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1. ITosicHUTEJIBLHAA 3ANMUCKA

HMucuumuinHa «YTpaBlIeHHME KayeCTBOMY» 3aHMMaeT BaXHOE MECTO MpH
MOATrOTOBKE OakayiaBpoB mo HampasiaeHUto 38.03.02. « MeHeKMEHT.

VYenex ar000r0 IpeAnpusITHS, 3aBUCUT OT CIIOCOOHOCTH OOECIEYUTh BBICOKUM
yYpOBEHb KauecTBa. 3HAUYMMOCTbH YIIPABJICHUS KA4ye€CTBOM ONPEACIISIETCS TaKKe TEM,

YTO JaHHas JAMCLUMIUIMHA IIUPOKO MCHOJIBb3YyeT METOAMKH, O0ecrneynBaroime
noBbIlIeHue 3(HPEKTUBHOCTU POLIECCOBIPON3BO/ICTBA.
Hemsimu MpEeNOJaBaHUSA yaeOHOU JUACUUTITUHBI «YmpaBiieHue

KaueCTBOMM»SIBIIIOTCS PACIIMPEHUE 3HAHUW W MPUOOPETEHUE YMEHHU MO U3YYCHUIO
mpoOJjeM MEHEIKMEHTa KadeCcTBa, OCBOCHHE HWHCTPYMEHTOB, HAIPaBJICHHBIX Ha
COBEPIIICHCTBOBAHNE KadeCTBA TOBApOB U YCIyT; (OPMHUPOBAHHE MPAKTUYECKUX
HAaBBIKOB COBEPIIICHCTBOBAHUS MPOW3BOJACTBEHHBIX TMPOIECCOB H IMPUMEHEHUE
WHCTPYMEHTOB KOHTPOJISI KAYeCTBA

3agaun JUCIUILINHEL:

1. O3HAaKOMHTH CTYJEHTOB C TEOPCTHYCCKUMH OCHOBAMH W KOHIICTITUSIMU
CO371aHUsI CUCTEMbI MCHEDKMEHTA KaueCTBa Ha MPEANPUITHH CEPBHCA.

2. CdopmupoBarh y 0OyYaromuxcsi HaABBIKM HCIIOJIb30BAHUS METOIUKH
OCpEeKITMBOTO TIPOU3BOJICTBA.

3. CmocoOcTBOBaTh PAa3BUTHIO Y CTYACHTOB HABBIKOB II0 IIPHUMCHCHHIO
METOJIMKHU CTPYKTYPUPOBAaHUS (PYHKITUN KauyeCTBa.

2. IlepeveHb MUIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHS 10 JMCUHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3y/JIbTaTaAMH 0CBOCHHS 00pa3oBaTeIbHOM
NPOrpamMMmblI
JucuunnuHa«YpaBleHue KauyeCTBOM»YdYacTBYeT B (DOPMHPOBAHUM CIEAYIOLIEH

KOMIIETEHILIUH

3HaTh:
OcHOBHBIE TIOAXOABl K OMNpENENICHHIO KauecTBa TMpHU BHEAPCHUHU
IK-8. Branerue | TEXHOTOTHUECKIX 1 IPOXYKTOBBIX WHHOBAIIH;
HABBIKAMI OcHoBHbBIE NPUHLAIIB Pealu3aiii UB0606H_ICFO yIpaBlieHHS KAYeCTBOM
B ONEPAaLMOHHON (IIPOM3BOJCTBEHHON) NEATEIBHOCTH OPraHU3alKy MPU
AOKYMCHTAIIBHOTO . BHEJIPCHUM TEXHOJOTHUECKUX U TIPOTYKTOBBIX MHHOBAIIHIA;
OQOpMIICHHS PCMICHUH B | Tegpersueckue acreKTsl MOKYMEHTATHHOTO O(GOPMICHHS pEIieHHi B
YIpaBJICHUH 00JIaCTU yIpaBJIeHHsT Ka4€CTBOM IIPH BHEAPEHUH TEXHOJOTMYECKHX M
OpraHU3alHOHHON NPOAYKTOBBIX ~ WMHHOBAIMH WM  OPraHU3AaLMOHHBIX  HM3MEHEHUH
(TIpOM3BOICTBEHHOM ) YMeTh:
IESITENbHOCTH Hcmonb30BaTh MPOCThIE HWHCTPYMEHTHI TOBBIMICHUS KadecTBa IPH
OpraHu3arui IIPH | BHEAPEHUHU TEXHOIOTUYECKUX U MIPOAYKTOBBIX HHHOBALMIA;
BHEJPEHUH [IpoBoaUTh aHAM3 BUIOB ¥ MOCIEACTBHIA MOTEHIIMAIBHBIX OPaKoB MpU
TEXHOIOTUYECKHUX, BHEJIPCHUU MPOYKTOBBIX HHHOBAIIUH;
NPOAYKTOBBIX MHHOBALWiL Hcnonb30BaTh METOOUKY «yHOPSZIOUCHHE) HIH 5S npu BHeIpEeHUU
— OPTaAHW3AIHONHBIX TEXHOJIOTHUYECKHUX M TIPOTYKTOBBIX HHHOBAIIH;
A3MCHCHMI PazpabateiBaTh M MOKYMEHTaIbHO OGOPMIIATH pEIIeHHUS B 00JacTH
VOpaBICHHUS KA4eCTBOM TMPU  BHEAPCHUHM  TEXHOJIOTHMUYECKUX H
MPOAYKTOBBIX WHHOBAIWH
Baaners:
HaBpikaMu TpUMEHEHHUS THUCTOTPAMMBI, CTPAaTH()UKAIMK JAHHBIX,




MPUYUHHO-CIICICTBEHHON  JMarpamMMbl, JIuarpaMMbl — B3aMMOCBS3CEH,
nuarpaMmmbl [lapeTo npu BHEAPEHUU TEXHOJOTUYECKUX U MPOTYKTOBBIX
WHHOBAIIM{ WM OpTraHU3allMOHHBIX U3BMEHEHUN

HaBbikamMu  OKyMEHTanbHOTO OGOpPMIICHHS peIICHW B 00JacTu
YOpaBJICHUS  KayeCTBOM  IpHU
MIPOTYKTOBBIX WHHOBAITUH MIIM OpTaHU3AIIMOHHBIX H3MECHECHHHA

BHCAPCHUHN TCXHOJOTHUYCCKUX n

3. MecTo TUCHUILINHBI B CTPYKTYpe 00pa30BaTeibHOI MPOrpaMMbl
Hucrunmaa b1.6.08«YmpaBnenue kadecTBom»  SIBISIETCS  00s13aTeIBHOM
TUCITUTUTMHOMBAPUATUBHOM YacTH YY€OHOTO IUIaHA TMOATOTOBKH OaKalaBpOB IO
HarpasieHuto 38.03.02. «MeHeHKMEHTY.

udp [IpenuecTByromKe qUCIUTLIMHBI [Tocnenyromuye AUCIUTUIMHBL
KOMIIETCHIIUHU y4eOHOro 1j1aHa, B KOTOPBIX y4eOHOro T1aHa, B KOTOPBIX
OCBaMBaECTCs KOMIICTCHIIUA OCBaMBaETCI KOMIICTCHIIUSI
TIK-8 JucuuniHa sBisieTcs MepBou B VYnpaBneHue U3MEHEHUSIMU

(dbopMUPOBAHUN KOMTIETCHITHH

IIpakTuka 110 MOJIy4eHUIO
npoeCCHOHATFHBIX YMEHUHN M OTIBITA
po(hecCHOHALHON NIESATEIBHOCTH

4. O0beM IUCHUILTHHBI (MOIYJISI) B 3a4€THBIX ¢AUHULAX C YKA3aHUEM
KOJIMYECTBA aKaJAeMHUYeCKHUX YaCOB, BbIICJCHHBIX HA KOHTAKTHYIO padoTy
o0yuyamomuxcsi ¢ mpenoaasartesieM (10 BUIaM yu4eOHbIX 3aHATHII) U HA

CaMOCTOSITEJIbHYIO padoTy o0y4yaromuxcs

OO6miasi TpyAOEMKOCTb IMCIUIUIMHBI «YTIpaBJIeHUE KaueCTBOMY» COCTaBJISCT
43aueTHBIX equHUNbGI Wik 144 gaca.

Kypc 3
OO6mr1ast Tpy10€MKOCTh (BCero3.el. / aK. 4acoB) 4/144
Jlexkuun 6
KonTaktHas pabora
[TpakTHyeckue 3aHATUS 6
CamocrosiTenpHast paboTa 95,5
Bun npomexyTouHon
A TP Y DK3aMeH 0,5
aTTECTaIluN




5. Conep:kanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHMPOBAHHOE 110 TeMaM
(pa3nenam) ¢ ykazaHueM OTBEI€HHOT0 HA HUX KOJIMYECTBA aKaJeMN4eCKUX
YacoB M BUJAOB y4eOHbIX 3aHATHH

HanmenoBanue
pazaena JUCIUILIMHBI
(Tema)

TpynoemkocTs

BCETO

VICKOIUN

MPAKTUY.3aHATHA

camocT.paboTa

Coneprxanue

3 Kypc

TeopeTnueckue
ACIICKThI MCHCI)KMCHTA
KayecTBa

24

21

Ornpenenenne NOHATHS «Ka4eCTBO» U
yIpasieHue KayecTBa.. Bxian V. Jlemunra B
pa3BUTHE yIIpaBIEHUs KauecTBOM. LInKm
Jemunra. 14 npuHIMIOB yIpaBieHUs
kaduecTBOM Jlemunra. Tpuana kauectBa
Jxypana. Konnenuus «Homb nedexron» .
Kpoc6u. Bceobmuii KOHTpOJIb KayecTBa A.
Qeiirenbayma. /lnarpamma K. Mcukassl.
®dunocopus kauectBa T. Taryru. Meroauka
«moka-€xa» 1. Hlunro. OTanyus sAnoHCKou
Y aMEPUKAHCKOM IIKOJI yIIPaBICHUS
KkauecTBOM. OCHOBHBIE IIOJXO/bI K
ONPENIETICHUIO KaueCcTBa IIPU BHEAPEHUN
TEXHOJOTUYECKHUX U MPOIYKTOBBIX
WHHOBAIIIHI

Konuenmuus sceodiero
yIpaBJIeHUs KAYeCTBOM

24

21

3anaun u pyakauu TQM. OcHOBHBIC
MPUHIIMIIBI pean3aliy BCeoO1ero
YIPaBJICHUS KaY€CTBOM: OpUEHTAIIUS Ha
NOTPEOUTENS; POJIb PYKOBOJICTBA;
BOBJICUYECHUE COTPYAHUKOB; MIPOLIECCHBIN
MOJIXO/I; TOCTOSTHHOE COBEPIIEHCTBOBAHUE;
BOBJICUCHUE TIOCTABIINKOB; TIPUHSATHE
perieHnii, ocHoBaHHOE Ha dakTax. OCHOBHBIE
NPUHIUIB peau3aliil  BCEOOIIEero
yIpaBjIeHUs KAYeCTBOM B ONEPAIIHOHHOMN
(MpOM3BOACTBEHHOMN) AEATEIHHOCTH
OpraHHU3aIH PU BHEAPEHUU
TEXHOJIOTUYECKHX U MPOJTYKTOBBIX
nHHOBaIM TeopeTnuecknue acreKkThbl
JTOKYMEHTATBHOTO O(OPMIICHHUSI PEIICHUN B
o0JacTu yrnpapieHUs! Ka4eCTBOM MPH
BHEJIPCHUU TEXHOJIIOTHUECKUX U
MPOJYKTOBBIX WHHOBAIMH UITH
OpTaHU3AIMOHHBIX U3MEHEHUH

CTpyKTypa 3aTpaT Ha Ka4eCTBO. Y IpaBICHUE
3aTpaTaMH Ha KadecTBo. [JokymeHTHpOoBaHuE
CUCTEMbI MEHEIPKMEHTa KauecTBa.
Omnpenenenne nponeccoB CMK. Ornenka

6




CMK. CosepuienctBoBanne CMK.

Meroas! yrpaBiieHUs
Ka4yeCTBOM

24

20

CtpykTypupoBaHue (PYHKIINH Ka4eCTBa.
AHaJn3 BUIOB U IIOCIIEACTBUN
MOTEHLMATIBHBIX 0TKa30B. [IpoBenenue
KOJIMYECTBEHHBIX U KaU€CTBEHHBIX
WCCJICIOBAaHHI B 00JIACTH KOHTPOJISI KayecTBa
IIPU IPUHATUH YIIPABICHYECKUX PEIICHUN
MIPU IOCTPOEHUU IKOHOMHYECKUX,
(UHAHCOBBIX U OPraHU3AI[MOHHBIX
YIPaBICHUECKUX MOJIETIEH MyTeM aJanTaliuu
K KOHKPETHBIM 337]a4aM YIIpaBJICHUs
[IpocTbie 1 HOBbIE HHCTPYMEHTBI KOHTPOJIS
KauecTBa

OCo0eHHOCTH TOCTPOCHUS AUATrPAMMBI
pa3bpoca Mcnonb3oBaHue auarpamMmmbl
pa3bpoca a1 KOJTMYECTBEHHOTO aHaIN3a
uH(popmannu Mcnonap3oBaHue NpocThie
WHCTPYMEHTBI TTOBBIIICHHS KaYeCTBA IPHU
BHEJIPEHUU TEXHOJOTUYECKUX U
MPOTYKTOBBIX MHHOBAITUI

Hcnonb30BaHNEe HOBBIX MHCTPYMEHTOB
KOHTPOJI KauecTBa JIJIsl KAUeCTBEHHOTO
aHajan3a nHPpoOpMaIuu

. [IpuMeHeHne rucTorpaMmsl,
cTpatudUKaIy JaHHBIX, IPUYUHHO-
CJIEICTBEHHOU TUarpamMMbl, TUarpaMmbl
B3aMMOCBsI3€H, Auarpammel [lapeto.

CeMb HOBBIX HHCTPYMEHTOB KOHTPOJISI
kauecTBa. Metonel Tarytu. Cucrema TPM.
bepexxnuBoe npousBoacTBO. MeToaunka
«IIECTh CUTM». PenHKuHUPHUHT OU3HEC-
IIPOLIECCOB. YIIpaBiIeHUE
3HaHusAMU. I [poBeneHne ananus3a BUJOB U
MOCJIE/ICTBUM MOTEHIMAIbHBIX OTKa30B IPHU
BHEJIPEHUU IIPOYKTOBBIX HHHOBALIHI;
Hcnonp3oBaHne METOIUKH «yTOPSIOUCHHE)
WM 5SS Npy BHEAPEHUN TEXHOJIOTUYECKUX U
MPOJYKTOBBIX WHHOBAIMIA; PazpaboTka u
JIOKyMEHTaJIbHOE OOPMIICHHE PELIECHUS B
obnacTu ympaplieHUs] KA4eCTBOM TPH
BHEJIPEHUU TEXHOJOTUYECKUX U
IIPOYKTOBBIX MHHOBaLUi IIpumenenue
TUCTOTPaMMBI, CTpaTU(UKAIIIYN TaHHBIX,
MPUYUHHO-CIIEACTBEHHON AHarpaMMel,
JMarpaMMbl B3aUMOCBS3€H, TMarpaMMbl
[TapeTo npu BHEAPEHNUH TEXHOJIOTMUECKUX U
IIPOIYKTOBBIX MHHOBAIUI WIIH
OpraHU3aIlMOHHBIX U3MEHEHUM

OcHOBHbBIE METOJMKHU B 00JaCTH yIIPaBICHUS
3HaHUAMU VcIoabp30BaHue MOJee u
CTpaTerui ynpasJiIeHUs 3HAHUAMU JJIs
MOCTPOCHUS SKOHOMHUYECKUX, (PUHAHCOBBIX U
OpraHU3alMOHHBIX YIPABIEHYECKUX MOJEIIEeH

7




IIyTEM MX aJanTaluy K KOHKPETHBIM 3a7a4aM
YIIPABJICHUS

OK3aMeH 36 2,5 1335

Hroro 108 |6 6 95,5

6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSITeIbHOM
padoThI 00y4AKOIIUXCH MO TUCIUILINHE

Ne | Buabl camocTosiTensHOM paboThI Tpynoem- | @opma KOHTPOIIS
KOCTb,
aK. Jac.

1 | U3yuyenue uHpopmaruy, | 10 AKTHBHOCTb y4acTus B
IPEJICTAaBICHHON B PEKOMEHIOBAaHHBIX paboTe Ha cemMHHapax,
UCTOYHHUKAX u JOTIOJTHUTEIbHOU YCTHOE cOoOece10BaHne
JUTepaType IO TeMaM JIEKIMOHHBIX
3aHATUI

2 | IloaroroBka K MpakTUYECKUM 3aHATUAM: | 27 CUTYalLlMOHHBIE 33a41
coop, CUCTEMaTU3alus, aHaJIn3
coOpaHHOU HH(POPMAIIHH.

3 |IloaroroBka K TEKyIIEMY KOHTPOJIO | 25 TecTpl,  KOHTpPOJBHAA
(TecTupoBaHue, KOHTPOJIbHAS paboTa) pabora

4 | ITonrotoBka K IPOMEKYTOUHOH | 33,5 CobecenoBanue,
aTTecTaluu 9BONpOCHl K K3aMEHY) TECTUPOBAHUE,

CUTYAlLlMOHHBIE 331a4U

s camMocToATeIbHOW paboOThl MO AMCHUILIMHE O0yYaroniuecs: NCTOIb3YIOT
CJIeyIOIIee METOINIECKOE 0OeCIIeueHHeE:

1)  Komapos H. M.Ynpasnenue KayeCTBOM 51 uH(ppacTpykTypa
OpennpusITHii cepBruca OBITOBOM M O(puCHON TexHuKu: YyeOHoe mocobue / H.M.
Komapos, T.M. 3Bopsikuna, A.B. Makcumon. - M.: COJIOH-IIp., 2012. - 128
c.http://znanium.com/bookread2.php?book=872107

2)  MeHemKMEHT KauecTBa BBITIOJHEHUS padoT, YCIYT M CepBHUCa : yueOHOE
nocobue / Jlanmnosa-I".M. Bonkosckas, I'.1. MomuanoB. — Mocksa :KuaoPyc, 2017.
— 288 ¢. — s 6akanaBpoB.https:// www.book.ru/book/921320

3) MuxeeBa E. H. VYmpasnenne kadectBoMm: YueOHuk / MuxeeBa E.H.,
Cepomrtan M.B., - 2-¢ wu3g.,, ucnp. u gomn. - M.:[lamkoB u K, 2017. - 532
chttp://znantum.com/bookread2.php?book=336613

4)  EnoxoB A. M.Vnpasienue kadecTBoMm: YueOHoe mocooue / EmoxoB
AM., - 2-e uzn., nepepad. u gorm. - M.:HUL] UHDPA-M, 2017. - 334 c.: 60x90 1/16. -
(Briciiee o0pa3oBaHue: bakanaBpuar)
http://znanium.com/bookread2.php?book=612323

5)  ®oHA OIEHOYHBIX M METOAMYECKUX MATEPUATIOB II0 JUCIHMILINHE
«YTpaBieHUE KAYE€CTBOM»




7. ®oH1 OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB /ISl POBeAEHNsI
NMPOMEKYTOUHOM aTTeCTANNH 00yUAIIMXCS M0 JUCHUIIUHE

7.1. IlepevyeHb KOMIIETEHIUI ¢ YKa3aHUEM 3TANOB UX ()OPMHUPOBAHUA B NpoLecce
0CBOEHMSI 00Pa30BaTeIbHOI MPOrPpaMMBbI

N3yueHneucMIuinael - «YTIPaBIIeHHE KadyeCTBOM»IIPEANonaraeT (opMUPOBAHUE
KOMITETEHIIUHU:

1IK-8. Bnaoenue nagvikamu 00KyMeHmMaibHo20 0QopMieHUs peulenuti 8 ynpasieHuu
OP2AHU3AYUOHHOU (NPOU3BOOCMBEHHOU) OesIMENbHOCIU OP2AHUAYUL NPU BHEOPEeHUU
MEeXHON0SUYECKUX, NPOOYKMOBLIX UHHOBAYUL UU OP2AHUSAYUOHHBIX USMEHEHULL

1 sTam 2 3Tan

Ynpasiienue kauectBoMm (3 NHHOBaIMOHHBIA MEHEKMEHT (4 Kypc)

Kypc)
YHpaBJ'ICHI/Ie TECXHOJIOTUAIMHU YHpaBJ'IeHI/IC N3MCECHCHUSIMHU
(3 xypc) (4 xypc)

IIpakTyka 110 MOJIy4EHUIO
npo¢eCCHOHATBFHBIX YMEHUH U OTIBITA
npodeccHoHABHOM IeATEeTPHOCTH

(4 xype)




7.2. Onucanue noka3areJsieil 1 KpUTepueB OLleHMBAHUS KOMIIETEHUMIA HA Pa3JIMYHBIX 3TANAX UX
(hopMHUPOBaHUS,0ONIMCAHNE IIKAJ OLIEHUBAHUS

Kpurepun oueHuBanus pe3yJbTaToB 00y4eHUst

=
= E
= Ouenka
Z | § | Mnanupyembie b Ouenka
2| B «HEY/10BJICTBOPHUTE/IbH Onenka «xopouoy» / Ouenka «0TIMYHO» /
S 2| @ | pe3syabTarhl 00y4eHus «YAOBJIETBOPUTEJIBHO /
s =| E 0» / Hezauert (0-54 3a4et (70-84 6ana) 3a4et (85-100 6as10B)
£ 35| = 3a4eTt (55-69 0a/1510B)
= o 0aJ1J10B)
=
S| =
1 sran
3HaHus: He 3naer : JleMoHCTpUpYET YacTUy- 3HaeT 10CTaTOYHO B JleMoHCTpUpyeT BHICOKUI
OcHoBHBIX TOAX0A0B K | OCHOBHBIX MOAXOMOB K | Hble 3HaHUS 0e3 rpyObIX 0a3oBoM 00OBEME: YPOBEHb 3HAHUI:
E OTIpe/IeNIEHUI0 KayecTBa | ONpe/eJIeHUI0 KadecTBa | OIIHUOOK B: OcHoBHble MTOAXO0AbI K | OCHOBHBIX MOAXOIOB K
3 npu BHEJIPEHUU | TIPU BHeZpeHNU | OCHOBHBIX IOJIXOJOB K | ONPEJENICHHUI0O  KayecTBa | ONPENEICHUIO  KauyecTBa
= TEXHOJOTHYECKHX U | TEXHOJIOTHYECKUX U | OTIpEIeNIEHUI0  KadecTBa | MpHU BHEJPEHUU | TIPH BHEPEHUU
QO:’( MPOIYKTOBBIX MPOIYKTOBBIX npu BHEJPEHUU | TEXHOJOTHYECKHUX U | TEXHOJIOTHYECKUX u
o WHHOBALINN; WHHOBALINN; TEXHOJIOTMYECKUX U | IPOAYKTOBBIX MHHOBALMH; | IIPOJYKTOBBIX MHHOBALIU;
= OcHoBHBIX  OpUHIUIOB | OCHOBHBIX  MPHUHIIMIIOB | IPOIYKTOBBIX MHHOBaIMi; | OCHOBHBIE npuHIUIB | OCHOBHBIX MIPUHLIUIIOB
= peanmzanuu  BceoOmiero | peanusanuu  BceoOmiero | OCHOBHBIX NPUHIIUAIIOB | peau3allid  BCEOOIEro | pealiu3allid  BCEOOIMIETo
g = | o | YIPaBJICHHs KAYeCTBOM B | YNPABJICHHs KAYeCTBOM B | pealM3allku BCEOOIIEro | yrnpaBieHUs] KaueCTBOM B | YIIPaBJIEHUS KaueCTBOM B
< % | omepaluoHHON OIEPALMOHHON YIIPABJICHUS] KAa4eCTBOM B | ONEPALMOHHOU OIEPaLIMOHHOMN
= = = | (mpou3BOACTBEHHO) (TpOM3BOICTBEHHOM ) OTIEPAIIMOHHON (TpOM3BOACTBEHHON ) (IpOU3BOACTBEHHOM )
0:, S JESATEIIBHOCTH JESATEIIBHOCTH (Ipon3BOACTBEHHOMN ) NESTEIIBHOCTH NESTEIbHOCTH
g OpraHu3aluu IpU | OpraHu3aluu IpU | JeSTEIBHOCTH OpraHu3aIuu IIpU | OpraHu3aluu npu
2 BHEJIPEHUU BHEJIPEHUU OpraHu3aIu MIpHU | BHEJIPEHUU BHEJIPEHUU
= TEXHOJOTHYECKHX U | TEXHOJIOTHYECKUX U | BHEJPEHUHU TEXHOJOTHYECKHUX U | TEXHOJIOTHYECKUX u
0] ) )
= MPOJTYKTOBBIX MPOJTYKTOBBIX TEXHOJIOTHYECKHUX U | IPOAYKTOBBIX MHHOBAIMH; | MPOJYKTOBBIX MHHOBAIIHII;
S WHHOBAIIHIA; WHHOBAIIHIA; IIPOJYKTOBBIX HHHOBaIM; | TeopeTtuueckue TeopeTnueckux acrneKkToB
g TeopeTnueckux TeopeTnyeckunx TeopeTHYeCcKnX aCEKTOB | acreKThl JIOKYMEHTAIIBHOTO
aCIICKTOB acreKkToB MOKYMCHTAJIbHOTO JIOKYMEHTAJIbHOTO odopMmIeHns peleHni B
OKYMEHTaJIbHOI'O o opMIIeHHS pELIEHUN B i
JOKY. JIOKYMEHTAILHOTO dop p OpOpMIIECHUST PEUIEHUH B | jeoo iy yVTIpaBIeHHs
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oopmiieHHs pelieHui B | opopmIleHUsT pelieHuid B | 00JacTH yIpaBlieHUs obrnactu YIPABICHUS | KAU€CTBOM npu
o0Jactu YIpaBJICHUA o0JacTu YIpaBJICHUS KauCCTBOM IIpHU Ka4uy€CTBOM npu BHEJIPECHUU
Ka1ecTsoM IpA | xauecTBOM npu | BHCAPCHIN BHCNpECHNH TEXHOJIOTUYECKHX u
BHEJIPCHUU . TEXHOJOTHYECKHUX U _ | Texuonormyeckux u POYKIOBSX HHHOBAIEH
TEXHOJOTHYECKHUX u POAYKTOBBIX HHHOBAIMM | MPOIYKTOBBIX WHHOBAIIMMA
MPOIYKTOBBIX TCXHOJIOTHHYCCKIX Y| Jti opraHM3aMOHHBIX WIH OpraHM3anHoHHEIX | 11 opv TaHU3AIHOHHBIX
WHHOBAIAN vy | IPOAYKTOBBIX W3MEHEHUHN W3MEHEHUN U3MEHCHUN
OPraHU3aluOHHbIX WHHOBAIUH U
N3MEHEHUH OpPraHU3alMOHHBIX
W3MEHEHU N

Ymenus: He ymeer wim nemoHct- | JlemoHCTpHUpyeT YMeeT npuMeHsTh 3HaHus | JIeMOHCTpUPYET BBICOKUIA
Hcnonb30BaTh TPOCTHIE | pUPYET YACTUYHBIC yME- | YaCTHYHBIC yMeHHS Oe3 Ha TMpaKkTHKe B 0a30BOM YpOBEHb YMEHUM TIPH:
WHCTPYMEHTHI HUS, JOITyCcKasi TpyObIe rpyOBIX OMIMOOK MPH: o0beMe mpu: WCIIOIb30BaHUM  TTPOCTHIX
MOBBIIIICHUSI ~ KauyecTBa | OUIUOKU MPH: UCTIOJIb30BAaHUU TPOCTHIX | UCIIOJIB30BAHUM TPOCTHIX | HHCTPYMEHTOB
npu BHEJIPEHUU | UCIIOJIBb30BAHUHU NPOCTHIX | HHCTPYMEHTOB UHCTPYMEHTOB MOBBILIECHUST KayecTBa MpU
TEXHOJOTUIECKHIX U | MHCTPYMEHTOB TIOBBIIIICHHS] Ka4ecTBa MPHU | MOBBIIICHUSI KAUYeCTBA MPH | BHEAPECHUHN
MPOJYKTOBBIX MOBBILIICHUSI ~ KayecTBa | BHEAPEHUU BHEJPEHUU TEXHOJIOTUYECKHIX u
WHHOBAIIHIA, npu BHEJIPCHUU | TEXHOJIOTHYECKUX U | TEXHOJOTHYECKUX U | IPOAYKTOBBIX WHHOBAIIHIA,
[TpoBoAUTH aHAJINU3 | TEXHOJIOTUYECKUX U | IPOAYKTOBBIX MHHOBAIIHMI; | MPOIYKTOBBIX MHHOBaLWK; | [IpoBenenun aHanmza
BUJIOB W IIOCIEICTBUH | MPOAYKTOBBIX [IpoBenenuu aHanusa | [IpoBenenun aHajaWu3a | BUIOB U IOCJIEICTBUU
MNOTEHLUAJIBHBIX OpaKoB | MHHOBALIW; BUJOB M  TIOCIEACTBUU | BUIOB W  MOCIEACTBHI | MOTEHIUAIBHBIX  OpakoB
npu BHenpenuu | [IpoBenenun aHallM3a | MOTEHIMAIBHBIX ~ OpakoB | MOTEHIMATBHBIX ~ OpaKoB | MIPH BHEJIPEHUU
MPOJYKTOBBIX BUJOB U TMOCIEICTBUH | Mpu BHEJPEHUU | MIPU BHEJPEHUU | IPOAYKTOBBIX HHHOBAIIHIA;
WHHOBAIIHIA, MOTEHIIUATBHBIX OpaKoB | MPOAYKTOBBIX MHHOBAIIUMN; | IPOAYKTOBBIX HHHOBAIIMIA, | UCMIOJIL30BAHUN METOIUKH

Ncnonp30Bath METOAUKY
«ynopsiioueHue» uinm 5S

npu BHEAPECHUU
TEXHOJOTHYECKUX u
MPOAYKTOBBIX
WHHOBAIIHH;

PazpabareiBats 1
JOKYMCHTAJIbHO

npu BHE/IPEHUN
HIPOIYKTOBBIX
WHHOBAITUH;
MCIIOJIb30BaHUNU
METOAUKH
«ynopsiioueHue» uinm 5S
npu BHE/IPEHUN
TEXHOJIOTUYECKHUX u

UCTIOJIb30BaHUU METOJIUKU
«ynopsiioueHue» winm 5S
npu BHE/IPCHUU
TEXHOJIOTUYECKUX u
MPOJYKTOBBIX WHHOBAIHIA;
paspaboTke u
JOKYMEHTaJIbHOM

0(OpPMIICHUH pEIICHUS B

UCTIOJIF30BaHUU METOJIUKU
«ynopsiioueHue» winm 5S
npu BHEJIPCHUU
TEXHOJIOTUYECKUX u
POJYKTOBBIX WHHOBAIHIA;
paspaboTke u
JOKYMEHTaJIbHOM

0(OpPMIICHUH pEIICHUS B

«ymnopsnodeHue» win 5SS
npu BHEJIPEHUU
TEXHOJIOTUYECKHIX u
MIPOYKTOBBIX WHHOBAIIHIA,
pa3zpaboTke "
JTOKYMEHTaTbHOM

oOpMIIEHUN pelIeHUs B
obJsacTu yIpaBJICHUS
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0(OpPMIIATH peleHus B IIPOIYKTOBBIX obnactu ylpaBlieHus | 00JacTu YIIPaBJICHUS | KAYECTBOM npu
00J1acTH yrnpaBJeHUs WHHOBALINN; KaueCTBOM IIpU | Ka4E€CTBOM IIpU | BHEIPEHUHU
Ka4eCTBOM IIpH pa3paboTke U | BHEJPEHUN BHEJ]PEHUNU TEXHOJIOTUYECKUX "
BHEJIPEHUU JIOKYMEHTaJIbHOM TEXHOJIOTMYECKHUX U | TEXHOJIOTHYECKUX U | IPOAYKTOBBIX MHHOBALUI
TE€XHOJOTHYECKHUX U o(OpMIIEHUH pELIeHUs B | MPOAYKTOBBIX MHHOBALMHI | MPOAYKTOBBIX HHHOBALUI
IIPOJYKTOBBIX o0nacTu YIPABJICHUS
WHHOBAIMH Ka4yeCTBOM npu

BHEJIPEHUU

TEXHOJIOTHYECKHUX u

IIPOJIYKTOBBIX

WHHOBAIINN
HaBbiku: He BJIaJIEET unu | JleMoHCTpUpYyET Bunaneer 6a30BbIMHU | JIeMOHCTpUPYET BIAJACHUS
[TpumeneHns JEMOHCTPUPYET HM3KUH | YaCTUYHBIE BIaJeHUs Oe3 | mpueMaMuu HaBbIKAMH | HA  BBICOKOM  ypOBHE
TUCTOTPaMMBl, YPOBEHb BJIaJICHUsI | TPYyOBIX OIMOOKHABBIKAMH | IPUMEHEHHS HaBbIKAMU  IIPUMEHEHHUS
CTpaTHU(UKALMU JAHHBIX, | HABBIKAMM TNPUMEHEHUS | IPUMEHEHUs TUCTOIPaMMBlI, TMCTOIPaMMBl,
IIPUYMHHO-CIEACTBEHHON | TUCTOIPaMMBl, TUCTOTPaMMBl, CTpaTH(UKAIMK JAHHBIX, | CTpaTU()UKALMK  TaHHBIX,

JarpamMmbl, JAUarpaMMbl
B3aHMOCBSI3EH,
nuarpammbl [lapeto nipu
BHEJIPEHUU
TEXHOJOTUYECKHUX u
MPOJTYKTOBBIX
WHHOBAIINN
OpraHU3aIlMOHHBIX
WU3MEHEHUN
JIoKkyMeHTanbHOrO
odopMIIeHHUS peIIeHUH B
001acTH yrnpaBJieHus
KayeCTBOM IpH
BHEJIPEHUU
TE€XHOJOTHYECKUX U
MPOJTYKTOBBIX
WHHOBAIIUHA WA

niIn

cTpaTu(UKaK TaHHBIX,
IIPUYUHHO-CIIEACTBEHHON
TUarpamMmbl, JHarpaMMbl
B3aHMOCBSI3EH,
nuarpammbl [lapeto mipu
BHEJIPCHUU
TEXHOJOTHYECKHUX u
MPOIYKTOBBIX
WHHOBAIINN
OpTraHU3aIMOHHBIX
W3MEHEHMI,
JIOKYMEHTaJIbHOI'O
odopMIIeHHUS pelIeHUH B
001acTH yrnpaBJieHUs
KayeCTBOM IpH
BHEJIPCHUU
TEXHOJOTHYECKHUX U

niIn

CTpaTHU(UKALUK JIaHHBIX,
IIPUYMHHO-CIIEACTBEHHON

JIMarpaMMbl, JAuarpamMMbl
B3aHUMOCBS3EH,
nuarpammbl  [lapero mipu
BHEJIPEHUU
TEXHOJIOTHYECKUX u
MPOJIYKTOBBIX WHHOBALIUN
WIN OpraHU3alMOHHBIX
W3MEHEHMI,
JIOKYMEHTAJIbHOTO

o OopMIICHHUS PEIICHUN B
00J1acTu ynpaBleHUS
KayeCTBOM IpH
BHE/IPCHUU
TEXHOJOTHYECKHUX 1
NPOJTYKTOBBIX WHHOBAIHHA

MIPUYUHHO-CIIEICTBEHHON

IUarpaMMmbl, JIHarpaMMbl
B3aHMOCBSI3EH,
nuarpammsl  Ilapeto mpu
BHEAPECHUU
TEXHOJOTHYECKUX u
MPOAYKTOBBIX HWHHOBAIIMI
WIn OpraHU3alMOHHBIX
W3MEHEHMI,
JIOKYMEHTAIbHOTO

odopMIIeHUS pelIcHUH B
00J1acTH ynpaBJiIeHUs
Ka4eCTBOM IIPH
BHE/IPCHUU
TEXHOJIOTUIECKUX U
IPOJYKTOBBIX MHHOBAIHA
WJIA OPTaHU3aIOHHBIX

MPUYUHHO-CIIEICTBEHHON

TUarpaMMbl, JTMarpamMMbl
B3aHMOCBSI3EH,
nuarpaMMsl  Ilapero npu
BHEJPEHUU
TEXHOJIOTMYECKHUX u
MPOAYKTOBBIX HWHHOBAILIMI
WIn OpraHU3aIMOHHBIX
N3MEHEHUH;
JOKYMEHTAIBHOTO

oopMIIEHHUS PEIICHHUI B
00JIacTH yrpaBJIeHUs
Ka4eCTBOM IIPH
BHEJIPEHUU
TEXHOJIOTUYECKUX U
MPOAYKTOBBIX HHHOBALIMHI
WJIH OPTaHU3aIMOHHBIX
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OpTraHU3aAIMOHHBIX
U3MEHEHUN

MPOAYKTOBBIX
WHHOBAILIUN WA
OpTraHU3AIMOHHBIX
N3MEHECHUH

WJIM OPTaHU3AIMOHHBIX
U3MEHEHUN

W3MEHEHUHN

N3MEHEHUN
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7.3. TunoBble KOHTPOJIbHbIE 32/IaHNS WM MHbIEe MATEPHAJIbI, He00X0JUMbIE
JJIs1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB H ONbITA [1eSITeJIbHOCTH,
XapaKkTepu3y0IMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B Ipolecce
O0CBOEHUsI 00pa30BaTe/ILHOI MPOrPaMMBbI

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa mapkernnra

BUJIET Ne 1

ITo gucrunnuge «yHDaBJ'ICHI/IC Ka4CCTBOM»

TeopeTnyeckue BOIPOCHI:

1. OcoOGeHHOCTH SMOHCKOT0 MOAX0/1a K YIPABICHUIO KaYeCTBOM

2. AHaau3 BUJIOB U MOCIEICTBUHN NOTEHIIMAIBHLIX OTKA30B
[IpaKkTHK0-0pHEHTHPOBAHHOE 3a/IaAHHE:
PazpaboTtaiite nuarpammy WcukaBbl A1 perieHds TMpoOJieMbl TOBBIIICHUS
KadyccTBa 06y‘{CHI/I$I B MHCTUTYTC.
3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHT JleBu3os B.A.

(monmuce)

T'OCYJIAPCTBEHHbBIA MIHCTUTYT DKOHOMUKHU, ®PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadenpa mapkeTunra

BUJIET Ne 2

Mo mucnunuvne «Y IPABJICHUE KAY€CTBOM»

TeopeTnyecKkue BONPOCHI:

1. BxuanI'. Tarytu B ynpaBieHne Ka4eCTBOM

2. TIpoueccHblif MOAX0 KaKk MPUHIIMI BCEOOIIETO YIPABICHUs KaYeCTBOM
I[IpaKkTHUK0-0pUEHTHUPOBAHHOE 3a/1aHNeE:
Kakue u3 mNpUHUMIOB yNpaBieHUss KadecTBOM . JlemMuHra HE JOCTATOYHO
UCIIOJIB3YIOTCSI B pa00TE MHCTUTYTA.
3as.kageopoii «MapKeTHHTa» 1.3.H., foueHT Jlesuzos B.A.

(moamuce)

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOI Ui
Kadenpa mapkernnra
BUJIET Ne 3
o nucumminge «Y IMPABICHUE KAYECTBOMY

Teopernyeckne BONPOCHI:

1. IlpuHuunel ynpasiaeHHUs kauecTBoM Y. JlemuHra

2. VYnpapieHue 3aTpaTaMH Ha Kaue€CTBO
IIpaKTHKO-0pHEHTHPOBAHHOE 3a/1aHNeE:

Hcnonb3ysa nuarpammy IlapeTo, npoaHanu3upymuTe pe3yabTaThl IPOBEPKHU KUIIBIX
3maHui. JlaHHBIE O HEMCIIPABHOCTSAX B JKUJIBIX JIOMax MPUBEICHBI B TabuIie 1 .
Tabnuma 1 — JlaHHBIE 0 HEUCTTPABHOCTSIX B JKUJIBIX JOMAaX

Bun nencnpaBHocTH KomnuectBo Cymma notepp oT
HEUCIIPaBHOCTEN yCTpaHEHHUS
HEHUCIIPABHOCTHU

Pazbuteie crekna 15 1500
3ameHa BBIKJII0YaTeNnei 4 130
Hapymenue cBsi3u Hapy>XKHOI 17 1000
OOJIMIIOBKH U JIEMHBIX M3ETUI

3aMeHa npenoxXpaHuTeNen 170 156
[IpoTeyku B OTAENBHBIX MECTaX 100 270
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3aMeHa CBETHIILHUKOB 1 345
Teun B KpaHax 150 3500
HewncnpaBaocTs nudra 1 1180
[Ipoune 112 750
3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHT JleBu3zos B.A.
(moamuce)

7.4 MeTroanuecKkue MaTepuaJibl, ONpeaess e Npoueaypbl OleHMBAHUSA
3HAHUM, YMEHUH, HABBIKOB WJIH ONBITA AeATeIbHOCTH, XapaKTepHU3YIOLIHX
Tanbl POPMUPOBAHUA KOMIIETCHIMH

B TUDDIIT pans oneHKW 3HAHWN, YMEHWH, HABBHIKOB U (WJIM) OIIbITA
NEATEIbHOCTH HCIIONb3YETCsl OabHO-pelTHHIOBas cuctema. llox OamibHO-
PEUTHHIOBOM CHCTEMOM NMOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKM KayeCTBa
ocsoenuss OIl BO. Ilpu 3TOM wu3ydaemas JOUCUMIUIMHA JEJIUTCS HA Pl
CaMOCTOSITEJIbHBIX, JIOTMYECKH  3aBEPIICHHBIX pa3AesioB (Moxmynei)  [uis
IIPOBENICHMS 10 HUM KOHTPOJIBHBIX MEPOIPUATHUI.

Texymmii KOHTPOJL MPEACTABISIET COO0N MPOBEPKY YCBOCHHS y4eOHOTO
Marepuajiia  TEOPETHYECKOr0 M IMPAKTUYECKOTO  XapakTepa, PeryJisipHO
OCYILIECTBIISIEMYI0 Ha NPOTSDKEHUMU ceMecTpa. K JOCTOMHCTBAM JaHHOIO THIIA
OTHOCUTCSI €r0 CHUCTEMATHYHOCThb, HEMOCPEACTBEHHO KOPPEIUPYIOIIASCA C
TpeOOBaHKEM MOCTOSIHHOTO U HEMPEPHIBHOTO MOHUTOPUHIA KauecTBa 00y4YeHusl, a
TaKke BO3MOKHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
obyuaromuxcs. K ocHOBHBIM hopMaM TEKYIIETO KOHTPOJIS (TEKyIeH aTTeCTalluN )
MO>XHO OTHECTH YCTHBIM OMpOC, MUCbMEHHbIE 3aJaHus, JabopaTopHble padOThI,
KOHTPOJIbHBIE paOOTHI.

[IpomexxyTouHast aTrecTalys, Kak NOpaBWIO, OCYILIECTBISETCS B KOHLE
CEMEeCTpa U MOJKET 3aBepLIaTh M3yUYECHHE KaK OTACJIbHOM IHCLUIUIMHBI, TaK U €€
pasnena (pasnenoB) /Moxynst (Moxyineid). [IpomexyTodHast arTecTamusi OMOTAeT
OLIEHUTH 00JIee KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHMI, B HEKOTOPBIX CIIydasx
— npaxe (¢GOpMUPOBAHUE OINPEACIEHHBIX MNPOPECCHOHATBHBIX KOMIIETCHIUH.
JlocTOMHCTBA: MOMOraeT OLEHUTh 0oJiee KpPYIHbIE COBOKYIHOCTH 3HAHUM U
YyMEHUM, B HEKOTOpBHIX Ciyyasx — Jaxe (popMupoBaHUe OIpeAesIeHHbIX
npodeccuoHanbHbIX KOMMETeHIMH. dopMa MPOMEKYTOUHOM aTTECTAIllMU: 3ayer.
Tekymuidi KOHTPOJIb M TMPOMEKYTOUHAs aTTECTAlMS TPAAULIUMOHHO CIIy’Kat
OCHOBHBIM CPEACTBOM OOECHeYeHHs] B Y4eOHOM IMpolecce «OOpaTHOM CBS3U»
MEXIy MpernofaBaTeieM U 00ydaroluMcs, HEOOXOIUMOMN JUIsl CTUMYJIUPOBAHUS
paboThl O0YUAIOUINXCSA ¥ COBEPIICHCTBOBAHUS METOJIUKHU MPEINOIaBaHUs yUCOHbBIX
JTUCLUIUINH.

[lo pe3ynpTaTaM NpPOMEKYTOYHOM aTTECTALMU CTYIEHTY 3aCUUTHIBAECTCS
TPYJOEMKOCTh  AUCHUIUIMHBL B 3a4€THBIX  €JUHULAX,  BBICTABISAETCA
muddepeHMpoBaHHasi ~ OIEHKAa B MPHUHITOM  By3€  CHUCTEME  Oalios,
XapaKTEpHU3yrollas KaueCTBO OCBOEHUS CTYICHTOM 3HAHUI, YMEHUN U HAaBBIKOB I10
ATOM JUCLUILIAHE.

ITo qucuunmnHe «YTpaBieHUE KaueCTBOMY MPETYCMOTPEH IK3aMEH.
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YPOBHHU OCBOEHUSA ANCIINITJIMHBI
MuHUMaJIbHBIN OCHOBHOM [TponBuHYTHIN
bannv 55-69 70-84 85-100
Ouyenxa 3 4 5

Onenka 5 («oTan4HO», 85-100 6a/1/10B) CTaBUTCS 00YUYaAIOUIUMCS, KOTOPBIE

IpU OTBETE:

— 0OHapYKMBAIOT BCECTOPOHHEE CHCTEMAaTHYECKOE U TJIyOOKOe 3HaHUE
IPOrpaMMHOr0 MaTepHaa;

— JEMOHCTPUPYIOT 3HAHHE COBPEMEHHOMN YUeOHOU U HayYHOU JIUTEPATYPhL;

— CIIOCOOHBI ~ TBOPYECKM MPUMEHATH 3HAHUE TEOPUU K  PEIICHHIO
podeCCHOHANTLHBIX 3a/1a4;

— BJIJICIOTIOHSATUMHBIMAMIIIAPATOM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHAJIM3y M COIMOCTABJICHUIO Pa3TUYHBIX
MOJIXO/IOB K PELICHUIO 3asIBJICHHON B OUJieTe MpOoOIeMaTHKY;

— MOATBEPKIAIOT TEOPETHUECKUE NOCTYJaThl pUMeEPAMHU u3
MPABONPUMEHUTEIBHON TPAKTHUKHU.
Onenka 4 («xopomoy», 70-84 6ansa) craBUTCs OOYYarOIIMMCS, KOTOPBIE

IIpU OTBETE:

— 00HapyXHUBAIOT TBEPAOE 3HAHUE TIPOTPAMMHOTO MaTepUaa;

— YCBOWJIM OCHOBHYIO M Han0OoJee 3HaYUMY10 JOTOJHUTENbHYIO JIUTEPATypy;

— CIIOCOOHBI ~ TMPUMEHATH  3HAaHUE  TEOPUM K  pEUIEHUI0  3ajay
PO ECCHOHATILHOTO XapaKTepa;

— JIOMYCKAIOT OT/EJIbHBIE MOTPEITHOCTH U HETOYHOCTH MPU OTBETE.
Ouenka 3  («yZOBJIETBOPHUTEJIBHO», S55-69  0a/I0B)  CcTaBUTCA

o0yyJaroummcs, KOTOpble MpU OTBETE:

— B OCHOBHOM 3HAIOT IIPOrpaMMHBIM MaTtepuan B 00bEMe, HEOOXOIUMOM JIJIst
npezacTosIieit padboThl o npodeccuu;

— B 11€JIOM YCBOMJIM OCHOBHYIO JTUTEPATYPY;

— JIOMYCKAIOT OT/IEJIbHBIEC MOTPEIIHOCTH B OTBETE HA BOMPOCHI.
Ouenka 2  («HeyaOBJIETBOPHTEJIbHO», 0-54  Oamma)  craBuTCsA

o0yyJaroumcs, KOTOpble MpU OTBETE:

— OOHApY>KMBAIOT  3HAYUTEIbHBIE MPOOENbl B  3HAHUSAX  OCHOBHOTO
MIPOTPaMMHOT0 MaTepuarna;

— JIOMYCKAIOT MPUHIUNHAIBHBIE OIMOKN B OTBETE HA BOMPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPUH U TMPAKTHKU MPOPECCHOHATBHON
JESTETBHOCTH.

OcHoBaHUEM JJIs1 HEAOMYCKA K HK3aMEHY SIBJISIETCS TO, YTO 00yYarouics BO
BpeMsi ceMecTpa He Habpas yCTaHOBJIEHHOTO MUHUMYMa 0auioB — 55 6aos.
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8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI JTUTEPATYPHI 110
AUCHUIINHE

a) OCHOBHAs JIUTEpaTypa:

1. Komapos H. M.VYnpaBienue  KadyecTBOM U uHppacTpykTypa
NpEANPUATANA cepBUca OBITOBOM M OPUCHON TeXHHKU: YueOHoe mocooue / H.M.
Komapos, T.A. 3Bopeikuna, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

2. MeHemKMEHT KadecTBa BBIMOJTHEHUS pPabOT, YCIyr M CepBHCa
yaeOHoe mocobue / Jlanwmnosa-I.M. Bonkosckas, I'.11. MomuarnoB. — MockBa
:KuoPyc, 2017. — 288 ¢. — Jlyis 6akamaBpos. https://www.book.ru/book/921320

3. Muxeesa E. H. Ymnpasnenue xagectBom: YueOHuk / Muxeesa E.H.,
Cepomrtan M.B., - 2-e u3z., ucop. u gon. - M.:[lamkoB u K, 2017. - 532 ¢
http://znanium.com/bookread2.php?book=336613

4. EnoxoB A. M.YnpapneHue kauecTBoM: YueOHoe nocodue / Enoxos
A.M., - 2-u3x., nepepad. u gom. - M.:HULl THOPA-M, 2017. - 334 c.: 60x90
1/16.(Briciiee o6pa3zoBanue: bakanaBpuar)
http://znanium.com/bookread2.php?book=612323

0) IoTMOTHUTEIbHAS JIUTEepaTypa:

1. Edumor B.B. CpenctBa m MeToAbl yIpaBieHUs KauyeCTBOM
yuebHoe mocobue / B.B.E¢pumoB. — Mocka :KnoPyc, 2016. —
224 c.https://www.book.ru/book/916571

2. KauectBo yciIyr B TOPOJCKOM XO3SHCTBE : ydeOHOe mocobue /
H.C. Hukomnaes. — Mockaa: Pycaiinc, 2016. — 151 c.
https://www.book.ru/book/920099

9. Ilepeuennb pecypcoB HHGPOPMANMOHHO-TEJIEKOMMYHUKANIUOHHOM CeTH
«/HTEpHET», HEOOXOAUMBIX 1JISl 0CBOCHH S JUCHMIIUHbBI

1. PenakimoHHO-uHGOPMAIIMOHHOE areHTCTBO "Cra"naapTsl U
KadyecTBO".[DNEeKTpoHHBIN pecypc]. — Pexxum pocryma:  http:/www.ria-
stk.ru/

2. Caiit Poccuiickoii Accouumanuu JlemuHra. [DIeKTpOHHBIA pecypc]. —
Pexxum nocrtyma: http://deming.ru

10. Meroauyeckue yKka3aHus JJisl 00y4aIONIUXCHA M0 OCBOECHHUIO TN CHUIJIMHBI
(MoayJin)

CamocTosiTenbHas MOATOTOBKA OOYyYaIOIIUXCS TPOBOAUTCS JJIsSI YTITyOJIeHUs
M 3aKpEIUICHUS] 3HAHWH, MOJYYEHHBIX Ha JICKUUSIX W JAPYTUX BUAAX 3aHITUH, IS
BBIPAOOTKH HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHUs] HOBBIX, JTOMOJHUTEIBHBIX
3HAHUU U MOJATOTOBKH K MPEICTOSAIIUM YUYSOHBIM 3aHATHAM, 3a4ETY.

BaxHpIM  yCJIOBMEM YCHEHUIHOTO HW3YyYE€HUS] JUCLMIUIMHBI  SIBISACTCS
nocenienue jekuuil. [loa mocemenueM nojapasymeBaeTcss He (opma MacCUBHOIO
MPUCYTCTBUSI, a aKTUBHAs paboTa M0 M3yYEeHHIO HOBOTro Marepuaina. [loaroroska k
JICKIIMOHHBIM 3aHATHSIM BKIIIOYAaeT B ceOsl aHAINU3 TpejIaracMbIX IS U3yYCHUS
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BOIIPOCOB, H3yYCHHE HOPMATUBHBIX WCTOYHUKOB M YYeOHOW ¥ HAy4dHOU
JUTEepaTypsl IO paccMaTpuBaeMbIM BOIIpOCaM JIEKIMH. B mpoliecce JeKmuu
oOydJalomuiicss MOXET 3a7aBaTh yTOYHSIOIIME BOIMPOCH], OCYIIECTBHUTH
B3aMIMOCBSI3b HOBOTO MaTepuana C YK€ H3YYeHHBIM, MOATOTOBUTH 0azy s
3¢ (HEKTUBHOTO HCIONIB30BAHMS IMOJYYCHHBIX 3HAHUH, OOJErduTh MOATOTOBKY K
PAKTUYECKOMY 3aHATHIO0. D(P(HEKTHUBHBIM CIIOCOOOM (UKCAUU JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHHE, IMPEICTaBISIONIEe CO0OW HE TOJBKO
dbuKcaioo BAXKHEUIINX MOMEHTOB JICKIIMA, HO W YyKa3aHUE MPUMEPOB s
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOT0 MaTepuaa.

[Ipu mOArOTOBKE K MPAKTHYECKOMY 3aHSTHIO HEOOXOIWMO HCIOJb30BaTh
KOHCIICKTUPOBAHHBIE MAaTE€pUajbl JICKIIMH, YYeOHYI0O W HAy4IHYIO JUTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXIEHHE BOIPOCAM MPAKTUYECKOTO
3aHITHS BKJIIOYACT B ce0s HE TOJIBKO MPOYTEHUE MaTepuaia, HO M €ro aHalIu3 U
KPUTHYECKYIO OIleHKy. OOyuaromemycss CleAayeT BBISIBUTh MaJIOM3yueHHBIC
aCTIeKTBhI PACCMATPUBAEMBIX BOMPOCOB, MPOSBUTHh WHUITUATUBY MPHU TMOJATOTOBKE K
PAKTHYECKOMY 3aHITHIO.

[Ipy MOATOTOBKE K MPAKTUYECKUM 3aHITHSAMH WM 3a4€Ty PEKOMEHIYeTCs
CUCTEeMAaTH3UPOBATh 3HAHUS, HM300pakas WX B TaOIWYHOM, TpapUuecKoM WIH
CXEMaTUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3h H3y4aeMbIX SIBJICHHM,
YIPOCTHUT 3aJady 3allOMHUHAHHS MaTepualia, OOJIETYUT MPOIecC MPaKTUIECKOTO
MPUMEHEHUS TTOTYICHHBIX 3HAHHM.

3amaueld  MPAKTUYECKWX  3aHATHH  SBISETCS  BBIpAOOTKA  YMEHHUS
WCIIOJI30BAaTh TCOPETUYECKUE 3HAHWS, TMPOSBUTH HAJIUYME MPAKTUYECKHUX
HaBBIKOB. [lpm  TOATOTOBKE K  MPAKTHUYECKOMY  3aHATHIO  CJIEAyeT
3a0J1arTOBPEMEHHOTO 00€CTICUNTh HAJU4he HEOOXOAUMO Il JAHHOTO 3aHSATHS
MaTepHaa, CaMOCTOSITEIIbHO TTIOBTOPUTH PaHEE N3YICHHBIC TEMBI.

JIiss  yCIenrtHOro OCBOCHHWS JWCHUIUIMHBI BAXKHBIM  SIBIISIETCS  YMEHHUE
paboTaTh ¢ TepMUHAMU M WX OMpeneneHusMU. (s paboThl ¢ TEPMHHOJIOTHEH
3¢ (EKTUBHBIM SIBIISETCS MCIOJIb30BaHME KaK y4eOHOW M HAyYHOW JUTEpaTypHI,
TaK U IOPUANYECKUX U PUITOCOPCKUX CIIOBAPEH.

PaGota ¢ TepMHHaMH MOXKET OCYIIECTBIATHCA Kak B (popme cOoCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBAPUKOB I YAOOCTBA M CKOPOCTH TIOWCKa
HeoOxomumoro TepmMuHa. C  3TOM  1Eenbl0  HEOOXOMUMO KaXIbId HOBBIN
BCTPEYAIOIIUIICS TEPMHUH 3alHUCHIBATh U BO BPEMS MOJTOTOBKH K CEMHUHAPCKUM U
MPAKTUYECKUM 3aHSATHSM YKa3bIBaTh COOTBETCTBYIOIIEE ompenaenieHrne. B cioydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpA OMpENeieHUS W3 HMMEIOMErocs oobema B
paMKax HAy4YHOTO 3HAHHWS HEOOXOIWMO 3a7aBaTh BOIPOCH TPEMOJABATEIIO B
paMKax JEKIIMOHHBIX U MIPAKTUIECKUX 3aHATHMH.

WNurtepaktuBHbie  (GOpMBI  MPOBEIACHUS  3aHATHUA 1O  JUCITUTUIMHE
«YTpaBieHre KaueCTBOM) BKITIOYAIOT B CEOS CICIYIOIINE BHUIbI 3aHATHIA:

- WHTEPAaKTUBHBIC JICKIMH, TIPEANONAraloT MCIOJIb30BAaHUE METOoJIa
poOJIeMHOTO U3J0XKeHUs. [Ipu TakoM MOAXo/e JEKIUs CTAHOBUTCS MOXO0KEH Ha
JMAJIOT, TPENOJaBaHue WMHUTHUPYET HCCIEIOBATENbCKUN MPOIece (BBLABUTAIOTCS
NIEPBOHAYAIEHO HECKOJIBKO KJTFOYEBBIX IMOCTYJIATOB MO TEME JICKIIMH, U3JI0KCHHE
BBICTPAWBAETCSl 1O TMPUHIUIY CaMOCTOSITEIPHOTO aHamu3a M 0000IIeHus
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CTyJEHTaMH Y4YeOHOro Marepuaia). JTa METOJIMKa TMO3BOJISIET 3aUHTEPECOBATH
CTYJEHTa, BOBJEUYb €r0 B Ipolecc oOydeHus. IIpoTuBopeursi HAy4HOTO MO3HAHUSA
PacKpbIBAIOTCSI MOCPEACTBOM IIOCTAHOBKM IpoOJeMbl. YueOHas mnpodiema H
npoOsieMHas CUTyalMsl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTAMHU
npobsieMHoro odyuenus. Ilepen HayasomM H3y4yeHUs OINPEAEICHHOW TEMBI Kypca
CTaBUTCS IEpel CTYACHTaMHU NPOOJEMHBIM BONPOC WIM JAAeTCi NpoOJIEeMHOE
3amanue. CTumynupys paspelieHue MnpoOJeMbl, NpPEnoAaBaTeib CHUMAeET
IPOTUBOPEYMS MEXTY UMEIOIIHUMCS €€ MOHUMAaHUEM U TPeOyeMbIMH OT CTYyJIE€HTa
3HaHUSAMU. D(PPEKTUBHOCTh TAaKOTO METOAA B TOM, YTO OTIENbHBIE MPOOIEMBI
MOT'YT ITOJHHUMATBCS CAMHMH CTyJIECHTaMH. | JIaBHBIM yCIIEX JAHHOI'O METOJa B
TOM, YTO [MpernojaBaTellb J0OMBAaeTCI OT AayIUTOPHH «CaMOCTOSTEIHHOTO
peleHus» TMOoCTaBleHHOW mnpobiaembl. OpraHuzaius MpoOJIEeMHOTO OO0y4YeHHS
NPEJICTaBISIETCST  JIOCTATOYHO CJIOKHOM, TpeOyeT 3HAYUTENbHOM MOJArOTOBKU
aexropa. OHaKO Ha HAa4aJbHOM JTalle MCIOJIB30BAHUS ITOTO METOJA €ro MOXKHO
BHEJPATH B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKLMH, MPaAKTUYECKUX
3aHATUH KaK JIOIOJIHEHUE.

- TpYyHNNOBBIE JUCKYCCUM, HIPUMEHSIOTCS [UIsl OO€CIeYeHHs] HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALIMU U IPEACTABISIIOT cOOOM
OLICHOYHOE CpEJICTBO, IO3BOJSIOLIEE BKIOYUTh OOYYaIOIIMXCS B IpOIECC
0o0CYXJI€HUSI MpPEACTABIEHHOW TEeMbl, MNpOOJIEMBI M OLEHUTh HUX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKYy 3peHus. Kpome Toro, B xoae 3aHATUN
IIPOBOASTCS KPYIVIBIE CTOJIBI MO 3aJaHHBIM TEMATHKAM.

- aHaJIM3 CUTyaluud (Kelc-MeTol) — TEeXHUKa OOy4YeHUSs, MCIOJIb3YIoLIas
ONMMCaHUE peanbHBIX curyanuil. OOyuaromuecss MOKHBI POAHAIU3UPOBATH
CUTYyallMIo, pa3o0parbcs B CyTH MpoOjeM, MPEeasioKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jydllee W3 HUX. B OCHOBE MeTo/a KOHKDPETHBIX CHUTYalUW JIEKHUT
ONKMCAaHNWE KOHKPETHOW NpOQECCHOHANIBHON AESITENbHOCTH WM 3MOLUOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOJCHCTBUA Mronel. IIpu u3ydyeHuu KOHKpETHOU
CUTyallUM, W AaHAJINA3€ KOHKPETHOIO IIpUMEPA CTYAEHT JAOJDKEH BIKHUTHCS B
KOHKPETHbIE ~ OOCTOATENbCTBA, IMOHATh CUTYyallMl0, OLEHUTh OOCTaHOBKY,
OIpEeEINTh, €CTh JIU B HEW NpobiieMa U B 4yeM ee cyTb. OnpeieuTh CBOIO POJib B
pelieHnr npobsieMbl U BEIpabOTATh 11E1ecO00pa3HyI0 JIMHUIO TOBEICHNUS.

OneHouHbIE M METOAMYECKHE MaTepHalIbl 10 JUCLHUIUIMHE «YIIPABICHHE
KauecTBOM» mpejcrasiieHbl B DOMM.

IIpy moAroTOBKE K NPOMEXKYTOYHOMY HIM HTOTOBOMY TECTHPOBAHUIO
HEOOXOUMO H3YyYHUTh TEOPETHUYECKUH M NPAKTHUECKU MaTtepuan. TecToBbie
3a/laHus (C IEpeYHEM BO3MOXHBIX BapHAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBbI
OJIMH OTBET SBJSETCA HEBEPHBIM) OOECIEUUBAIOT CTPYKTYPHOCTH MBILUICHHUS,
BBIHY/ICHHOTO BBIOpaTh W3 MPEIJIOKEHHBIX BAapUAaHTOB OTBET BCE MPAaBUIIBHBIC
BapuaHThl. TecToBBIE 3aJaHUs HA YCTAHOBJIEHUS COOTBETCTBUS IOAPA3YMEBAIOT
HEOOXOJUMOCTh IMPOSBIIEHUS HE TOJIBKO 3HAHMsS Y4YeOHOro Marepuaina, HO U
YMEHMsI TPUMEHATh MpaBuia (OpMalbHOM JIOTMKH. TecToBbIE 3ajjaHUs Ha
YIOPSAIOYECHHUE HAIIPABIECHbI HA YCTAHOBJICHHE JIOTMYECKOM IOCIEN0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BPEMEHHU CYLECTBOBAHMS SIBJICHUN, PACIIONIOKEHMUS
CTPYKTYPHBIX JIEMEHTOB IPABOBBIX JOKYMEHTOB U T.I1.).
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OddexkTuBHBIM CcrIOCOOOM IJIT TOATOTOBKA K TECTUPOBAHUIO SIBIISICTCS
pabota oOydarouierocs mo PenieHUI0 TECTOBBIX 3aJaHMil, MPEAOCTABICHHbBIX IS
caMOoCTOsITeNIbHOM paboThl. Takke mpu MOArOTOBKE K Takoh (opme KOHTPOJs
3HaHUH, KaK PelIeHHE TECTOBBIX 3a/laHUM, CIEAYET CAMOCTOSATEIbHO MOMBITATHCA
npopaboTaTh paccMaTpuBaeMble B JUCHUIUIMHE BOMPOCHI B (OpPME COCTaBIICHUSA
TECTOBBIX 3aIaHUM.

[Ipu moAroToBke K 3adery cJleAyeT HMMETh B BHUIY, YTO OH SIBJISETCS
UTOTOBOU (POPMOI KOHTPOJIS MO U3YUCHHUIO TAaHHOW y4yeOHOW AMCUUILIMHBI. 3a4eT
MOJAPA3yMEBAET  MAKCHUMAJIbHYK)  KOHIIEHTPAllMIO  3HAHUM W yYMCHWH,
IPEANOIAraoIIMX MOJIHOE U3YUEHUE MaTepHUala JUCIUIUIUHBI.

3ader mpoBoauTCS B (OpMe YCTHOTO CcOOECEeNOBAaHWS M BBITIOJTHCHHUS
MIMCHbMEHHOTO 3aaHus, JI100 TecTa.

Pemenne mnpenonaBarenss o0 HWTOTOBOM OLIEHKE MPUHUMAETCS IO
pe3yibTaTaM YCTHOTO OTBETa M BBIIIOJIHEHHOIO MHUCbMEHHOTO (TE€CTOBOTO)
3a/1aHusl, B 3aBUCUMOCTH OT IIKAJIbI OLICHKHU.

PaboTa ¢ nmeyaTHBIMU U3JTAHUAMHU JJIs1 O0YUaIOIIET0oCs] MOXKET ObITh CBsI3aHa
C TPYAHOCTAMH B OOJACTH JIOCTyNa K COBPEMEHHOM Hay4yHOW Ne4YaTHOU
auTeparype. B cBsi3uM C pa3BUTHEM HAy4YHO-TEXHMUYECKOTO Iporpecca B TaKoOM
CUTYAIIMH HAJIEKUT BOCIIOJIb30BATHCSl MaTepuaiaMu, HaXOASIIMMUCS B OTKPHITOM
nocryne cetu Internet. Takke HEOOXOIUMO YYMTHIBATH, YTO MO COCTOSIHUIO HA
CEroJHSAIIHUI I€Hb MHOTHE CIIPABOYHBIE TPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAy4YHbIE€ CTaThbU IO PA3JIMYHBIM BOIPOCAM
(manpumep, CIIC «Koncynprant [Inrocy). OmHOBpEMEHHO ClIeTyeT OOpaTUTh CBOE
BHUMaHUE Ha MyOIMYHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K 3JIEKTPOHHBIM BEPCHUSIM I€YATHBIX UCTOYHHUKOB.

B cuny kpaTKOBpeMEHHOCTH M3YYEHMsI M 3HAUUTEIBHOIO OO0beMa JaHHOU
y4eOHOM NHUCUMIUIMHBI KadeIpa HACTOATEIbHO PEKOMEH]IYeT CHUCTEeMaTHYeCKH, a
HE 3MU30AMYECKU padoTaTh HaJl U3yYEHHUEM Kypca.

11. Ilepeyenb HHPOPMAIUOHHBIX TEXHOJIOT Ui, HCII0JIb3yeMBbIX MPHU
OCYLIEeCTBJICHMH 00Pa30BaTeJIbHOIO0 NPoLecca M0 TUCHUILIHHE, BKII0Yast
nepevyeHb MPOrpaMMHOI0 odecreYeHust

[IporpammHoe oOecrieueHue:

1) Omneparonnas cucrema (MicrosoftWindowsiiponpuemapnas),

2)  IlakeroducusixnporpammMicrosoft Office (MS Word, MS Excel, MS
Power Point, MS Access Iponpuemapnas);

3) IIporpamMHOe  ob0ecrmeueHue A OPOCMOTpPA  DIEKTPOHHBIX
JOKYMCHTOB B CTaHJIapTE PDF (F oxitReaderGn ULesserGeneralPublicLicense);

4) Web-6payzep(Mozilla Firefox GNULesserGeneralPublicLicense);

5) TlakeT TpUKIATHBIX TPOrpaMM, MCIOJB3YEMbIH Il  aHaliu3a
PBIHOYHOM CHUTyallMii M WMUTAIMOHHOW Mojenn mnpennpusatus (busHec-kypc
Makcumym 1.4Hp0npuemapnaﬂ).

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:
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1) ABTOoMaTu3WpoBaHHas HHQPOpPMAIMOHHAs OWONIMOTEYHas cHUcTeMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynprantllnrocy

12. MaTepuajbHO-TeXHHYeCKas 0a3a, He00X0AUMAas VISl OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 NMPOLECcca N0 AUCHHUIIHHE (MOTYJII0)

Ne
u/n Haumenosanue KoanuecTBO
1. Crenuann3nupoBaHHbIC Ay IUTOPUU:

VYyeOHasi ayAuTOpHsl AJisl IPOBEACHUS 3aHATHII CEMHUHAPCKOTO
TUIIA, KYpPCOBOT'O IPOEKTUPOBAHUS (BBIIOJHEHUS KypCOBBIX
paboT), TpPYNIOBBIX M HWHAMBHUIYAJIbHBIX KOHCYJbTAIUH,
TEKyIIEr0o KOHTPOJS M MPOMEXKYTOYHOM arTecrauuud /
KOMIIBIOTEPHBIN KJacCc / MOMEIIEHUE ISl CaMOCTOSTEIbHON

paboThI 1
2. | Texunueckue cpeacTna 00ydeHus:

KOMIIBIOTEP C IPOIPaMMHBIM 00€CIIEYEHUEM |15
3. | CrenmanusupoBaHHbIe ayIHTOPHN:

VYyeOHasi ayautopus Ijs TPOBEACHUS 3aHATUN JIEKIMOHHOTO
THNA 1

VYuebHas ayauTopusi JUisi TIPOBEACHHS 3aHITHN JIEKIIMOHHOTO
TUNA, 3aHATAA  CEMHUHAPCKOTO  THUIA, T[PYNNOBBIX U
WHJVBUAYAJIbHBIX KOHCYJbTAllM, TEKYIIETO KOHTPOJIA U
IIPOMEKYTOYHON aTTECTALIMU 1
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