ABTOHOMHOE 00pa30BaTEIbHOE YUPEKICHUE
BbICILIEro 0Opa3oBaHus JIEHUHIpaACcKoi 00JacTH
«I"ocy1apCTBEHHBII HHCTUTYT YKOHOMHUKH, (DMHAHCOB, MIPaBa U TEXHOJIOTUI»

PABOYAS ITPOT'PAMMA 110 I[I/ICﬁI/IH.JII/IHE
«VIIPABJIEHUE KAYECTBOM IIPOLIECCOB B CEPBHCE»

Hamnpaienue noAroToBKu
43.03.01 - CepBuc
(ypoBeHb OakanaBpuaTa)

Hanpasnennocts (mpoduis) oGpazoBaTebHOM MpOrpaMMBbl
CepBucC B UHIYCTPUU MTUTAHUS U TOCTEIIPUUMCTBA

dopma oOyueHus
O4Has

I'atunna
2023



Pabouas mporpamma 1o AMCHMIUIMHE «YTIpaBi€HUE KaueCTBOM MPOIECCOB B
cepBuce» pa3paboTaHa Ha OCHOBE akTyalu3upoBaHHOro denepaibHOro
roCyJapCTBEHHOr0 00pa30BaTENbHOTO CTaHAapTa BBICIIEro oOpa3oBaHus (nanee
®I'OC BO) no nanpasienuto noarotoBku 43.03.01 — CepBuc, HanpaBIe€HHOCTb
(npoduns) moaroroBku — CepBUC B MHAYCTPUU MHUTAHUS M TOCTEIPUUMCTBA.
MUTAHUS

VYpoBeHb: OakanaBpuaT
Opranuzanus-pazpadotunik: AOY BO JIO «l'ocynapCTBEHHbIII HHCTUTYT
HSKOHOMUKH, (DUHAHCOB, NIPaBa U TEXHOJIOTUI»

Pa3paboTunk:Kk.3.H., TONEHT Kadeapsl HAITMOHATLHON YKOHOMHUKU W OpTaHU3AINH

dof

IIPOM3BOJICTBA /BacunbeBa H.B.

PaccmoTpena u omoOpena Ha 3acenaHuu Kadeapbl yIpaBiIeHHUS COLUUATBLHBIMU H
skoHoMuueckuMu npoueccamu 12.04.2023 r. IIpotokos Ne9.

COTI'JTACOBAHO:

~
3aBenyromuii kadeapoi Cﬁ / 3abopoBckas O.B.

—~
PykoBoautens OI1 Cﬁ / 3aboposckas O.B.
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1. IlossicHUTEIHLHAA 3AIMUCKA

Kypc «VYmnpaBieHne kadyecTBOM MPOIIECCOB B CEPBHUCE» 3aHUMAET BAKHOE
MECTO TMpU TMOArOTOBKE OakanmaBpoB 1o  HampaBienutro 43.03.01 -
CepBuc.lloBbiieErie  ypOBHS  OTKPBITOCTH PBIHKA YCIYyr H  00OCTpEeHHE
KOHKYPEHIIMW Cpeau TPEANpHUITHA CepBUCAa CTaBAT TMepea] HUMHU 3a7ady
MMOCTOSTHHOTO TIOBBIIICHHUS KauecTBa YCIYI W WX TPUBIICKATCIBHOCTH IS
KireHToB. dakTop MeHsoUErocss MOTPEOJICHUST W TMOTPEOUTENs, POCT €ro
MCKYIIEHHOCTH BBIJIBUTAIOT BOIPOCHI TMOBBIIIICHHSI KA4eCTBA Ha TICPEIHHUH TJIaH.

[lenpf0 OCBOCHMS JHMCUIUIUIMHBI «YTIPaBIEHWE KadyeCTBOM IIPOIIECCOB B
CEpBHUCE» SBISICTCSIYCBOCHHUE CTYACHTAMH TEOPETUYECKUX 3HAHUW B 00JacTH
KauecTBa ycnyr, (opMupoBaHHME YMEHUH W HABBIKOB, 00ECIIEUYUBAIOIINX
KBUTM(PUITUPOBAHHYIO  TPO(ECCHOHANbHYI0  JIEATeTbHOCTh B CEPBHCHOU
JeSITETHHOCTH.

3agayn JUCIAILIAHEL:

- OCBOUTbH OCHOBHBIC MTPUHITUIIBI YIIPABICHUS KaueCTBOM pabOT U yCIIyT;

- TIOJTYYUTh TIPEACTABICHHE 00 OCHOBAX CEPTHU(PUKAIMH MPOAYKIINH, YCIYT U
CHUCTEM MEHEKMECHTA KaueCTRa,;

- chopMupoBaTh y CTYJCHTOB IIOHUMaHWE KayecTBa IPOU3BOJIMMOU
NPOAYKIIMA W OKa3blBAEMBIX YCIYI B COOTBETCTBUU C MEKIyHAPOIHBIMH
CTaHJIaPTAMHU.



2. IlepeyeHb MIIAHMPYEMBbIX Pe3yJIbTATOB 00y4YeHHS M0 JUCHHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH pPe3yJbTATAMHU OCBOCHUS 00pa30BaTe/IbHOM

NporpaMMbl

JucuuiuinHa «YTpaBJIeHHE Ka4eCTBOM IIPOLECCOB B CEPBUCE» YUACTBYET B
(bopMHpPOBaHUU CIEAYIONIEH KOMIIETEHIINHN:

Komnerenuun Nugukaropsl Jdeckpunropbl

OIIK-3 -  Cnocoben [OIIK-3.1. OnenuBaetl 3HaHuA:

oOecnieunBaTh TpeOyemoe [kadecTBO okazaHus yciyr| CyniHocTu

Ka4yecTBO MIPOLIECCOB |[B  CEpPBUCE HAa OCHOBE KIMEHTOOPUEHTHUPOBAHHBIX
OKa3aHusd yCIIyr B [KJINEHTOOPUEHTUPOBAHHBIX| TEXHOJIOTUN B CEPBUCE;

n30paHHOI cdhepe |[TeXHOJIOTHIA. METOJIOB  yNPABJICHHS] KauyeCTBOM
npodeccuoHanbHOM OKa3aHUs yCIIyT CEPBUCA;
ACATCIIBbHOCTH METOOOB MOHUTOPUHIA

MOTpeOHOCTEN OTpeOUTENEH;
OCHOBHBIX IMOKa3aTeseH,
XapaKTEePU3YIOMIUX KAa4eCTBO YCIyT
1 00CITyKUBaHUS;

Ymenus:

CucrteMaTH3upoBaTh HHPOPMAIIHIO O
KJIMCHTOOPUEHTHPOBAHHBIX
TEXHOJIOTHSIX B Pa3JIMYHBIX OTPACIISIX
chepsl yCIyr W WX BIHSHAU Ha
KayeCcTBO OKa3aHUs YCIYT;
UCCIICIOBAaTh Ka4eCTBO  OKa3aHUS
YCIIYT B CEPBUCE M OCYIIECTBIATH
MOHHTOPHHT noTpeOHOCTEH
norpedurenei B pa3IMYHBIX
OTpacIsX CEPBUCHON IESITENbHOCTU
Ha OCHOBE MMEIOIIMXCS UCTOYHUKOB

uHpOpMaLny;
HaBbiknu:
OrneHKKauecTBa yCiIyr u
00CITy)XKMBaHUsI Ha TPEANPHUATHIX
CepBuCa;
BHIOOpA  METOJOB  TIOBBIIICHUS
KauecTBa TMpolecca cepBuca ¢
y4€TOM OTpeOHOCTEN
noTpeouTenei B Pa3ITUYHBIX
OTpacsiX CEPBUCHON AEATEIbHOCTH
Ha OCHOBE
KITUEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUI
OIIK-3.3. Oo0ecneunBaet 3HaHusI:
OKa3aHHe yCiIyr Bl 3aKOHOJIATEILHBIXH  HOPMAaTUBHBIX
COOTBETCTBUH d axToB, pErJIaMEHTHUPYIOIITUX
3asBJICHHBIM KauyeCTBOM NEeSTENbHOCTh ~ MPEANPUSATHI B

o0acTu ynpaBiieHUs] Ka4eCTBOM;
METOJIOB KOHTPOJISI KauecTBa yCIyT
1 00CITyKUBaHUS;




YMmenus:

Bri6upath METO/TBI KOHTPOJIA
KauecTBa YCIyr U OOCITYy>KWBaHHS B
COOTBETCTBUU €O  crenupukoii
NpEaIpUATHL;

HaBbiku:

[IpumeHeHuss METOAOB KOHTPOJIS
KauecTBa YCIYr U OOCITYyXUBaHUS B
COOTBETCTBUM €O  creuupuxont
NpEAIPUATHSL.




3. MecTo IMCHUIUIMHBI B CTPYKTYype 00pa30BaTeIbHOM MPOrpaMMbl

HMucuummuaa b1.0.19 «YmnpaBneHue KaduecTBOM IMPOIECCOB B CEPBUCE
ABJISIETCA 00sA3aTEIbHON JUCHMIUIMHOM dYacTu 1o HampasieHuto 43.03.01 —
CepBuc,  HampaBieHHOCTh  (mpoduiab)  oOpa3oBaTeNIbHOM MPOTrPAMMBI-
Opranuzanus yciyr TOCTeIIPUUMCTBA U OOIIIECTBEHHOTO TTUTAHUSI.

Hudp IIpenmecTByomue 1MCUUNINHBI Hocaenywmme IuCHUANINHBI

KOMIIeTCHIIUH y4e0HOro IJIaHa, B KOTOPBIX y4e0HOro ImiaHa, B KOTOPBIX
0CBaMBaeTCsl KOMIIEeTEHI U 0CBAHBAETCSl KOMIIETEH LU

OIIK-3 Crannapruzanus, cepTudukanus, IIponsBoacTBEHHAs IpaKTUKa
JKCIEPTH3a U THATHOCTHKA (IlpegnuniaoMHas MpakTHKa)

4. O0beM QM CHUTUIMHBI (MOAYJIsI) B 3a4€THBIX eIMHUIIAX C YKA3aHUEM
KOJIMYECTBA AKAJeMUYEeCKUX WIH ACTPOHOMHMYECKHNX YaCOB, BbI1eJE€HHBIX
HAKOHTAKTHYI0 pa0doTy 00y4arIIMXcs ¢ npenojasareseM (110 BUIAAM
Y4eOHBbIX 3aHATHH) U HA CAMOCTOSITEIbHYIO Pa00Ty 00y4aKOIIUXCA

OOmast TpyJOEMKOCTh OCBOEHHS Y4E€OHOM IUCUUIUIMHBL «YTpaBlIeHUE
Ka4eCTBOM ITPOLIECCOB B CEPBUCE» COCTABISAECT 3 3aueTHble eauHUIbBl uau 108
aKaJIeMUYECKHUX YacoB.

Ne cemecTpa Bcero,
Cemectp
4 aK.4yacoB

OO61mas TpyJ0eMKOCTh (BCEro akK. 4acoB / 3.e1) 108/3 108/3

Jlekuun 14 14
KonraktHas pabota
[IpakTrueckue 3aHATHA 28 28
CamocrosTenbHas padboTa 57 57
Bun npomexyTrodHon
aTTeCcTaluu 3auer 0,25/8,75 9
(koHT.pab./ camocT. paod.)




5. Coaep:xanue TUCHUILINHBI (MOAYJIsl), CTPYKTYPHPOBAHHOE 10 TeMaM
(pa3mesiam) ¢ yKa3aHueM OTBEICHHOI0 HA HMX KOJIMYeCTBA aKaJeMHUYeCKUX
WA ACTPOHOMMYECKHX YACOB M BU/IOB Y4€OHbIX 3aHATHH

Haumenosanue
paSHGHBwHHCLHHIHH}Hﬂ
(Tema)

TpynoeMKOCTb

BCEro

KonTakTHas padora

JICKIIUU
NPaKTHY. 3aHATUS
n1a0o0p.3aHATHS

camocT. pabora

Conepxanue

4 cemecT

Tema 1. Teopus u
MPaKTUKa 3apyOeKHOTrO
Y OTEYECTBEHHOTO
YIIpaBIECHUS KaYE€CTBOM

11

[TonsTus u onpenenexHus
cepbl KavyecTBa YCIYT.
Ponsb KauecTBa B
COBPEMEHHOM COIIYME.
[lonssTHE  CHUCTEMHOTO
YIPABJICHHS] KAYECTBOM

Tema 2. IIpoGnemsl
yOpaBlIeHUs] KAY€CTBOM
B c(pepe cepBuca

16

10

[TonsiTne u
COCTaBJISIIOLIME  ycIiexa
KIIMEHTOOPUEHTUPOBAHH
oi CTpaTeruu.
OcHOBHbBIE KOMIIOHEHTBI
o0cCTyKUBaHUs,
OpUEHTHPOBAHHOTO  Ha
KJIUCHTA.

Tema 3. Ilcuxomorus
KayecTBa

18

10

IToBenenue
mpormecce  BbIOOpa |
MOJTy9eHUS YCIIyTH.
Bocnpusitue u orenka
roCTeM KadecTBa
CEPBHCHBIX YCIIYT.
Mopens BOCHPUATHSA U
OLIEHKH Ka4yecTBa
00CITy’)KUBaHHUSL.
CronkHOBeHHE
OKUJAHUM.
BITUSTHUS
YpoBHH
yIOBJIETBOPEHHOCTH
oTpeduTeNei.

ToCTA B

Cxema
OKUTaHUM.

Tema 4. MeHnemxMeHT
KauecTBa MPOIECCOB
cepBuca

18

10

CucteMbl MEHEKMEHTA
kauectBa (ISO, TQM).
DJeMeHThI CHUCTEMBI
yIOpaBIEHUS KauyeCTBOM.
5 YIIPaBJICHYECKUX
CHCTEM  MEHEIKMCHTA

8




Ka4yecTBa. Ilenouku

KavyecTBa. OcHOBHBIE
MIPUHIIUATIE 00eCTieYeHUs
Ka4ueCTBEHHOTO
00CTy)KUBaHUSI.
[IsTuctynenuaras
MOJIeTTh aHanm3a
KadecTBa
00CTy)KUBaHUSI.
MexaHu3M ynpaBieHUS
KaueCTBOM (oOrmme
MTOICCTEMBI,
CIIeIIUAIbHbIC u
obecrieunBaroIue
TIOJICHCTEMBI).

Ompenenenue M BHJIbI
CTaHJApTOB.

OnepaimoHHbIe
CTaHIAPTHI CITY OBl
MpyeMa U pa3MelcHUS

Tema 5. Ctanaaptbl P p a i

18 2 4 10 CITY)KOBI TOPHUYHBIX,
KauecTBa

pecTopana,
RoomService.
Anroput™M  pazpaboTKH
BHYTPEHHUX CTaHIIapPTOB
KauecTBa
BxomHoi ¥ BBIXODHOU
KOHTPOJIb Ka4yecTBa.
[Iporpamma  KOHTpOJIA
KadecTBa. Meton
«TaiHpIi TOCTBY.
MeTtoanka o
OIpeIeIIEHUIO OBHS

Tema 6. Konrpois peA yp
00CTy)KUBaHUSI.

KadyecTBa MPOLECCOB 18 4 4 10
Tabmuisr KOHTPOJIS

cepBuca
HCIIOJIHEHHS
CTaHapTOB.
OrneHka KayecTBa
OKa3aHus yCIyr B
CepBHMCE HAa  OCHOBE
KJIINEHTOOPUECHTUPOBAHH
BIX TEXHOJIOTHIA.
3auer 9 0,25 8,75
Hroro 3a 4 cemectp 108 | 14 | 28,25 | 65,75




6. IlepeyeHb y4eOHO-METOAMYECKOT0 O0eceYeHHs VISl CAMOCTOSITeILHOM
padoThI 00Yy4AKIIMXCS M0 JUCHUIIMHE (MOYJIIO0)

Ne Bunel camocTosiTenbHOM paboTh TpynoemkocCTs, ®dopma KoHTpoJA™
aK.4achl
1. [IpopaboTka TeoOpeTHUECKOTO
. Koncynpranus
MaTepuasa o KOHCIEeKTaM JIEKIHH,
. Ipenoaasareds,
PEKOMEHI0BAaHHOM JIUTEPATYPE, 25 CTHOE
JIOTIOJTHUTENIBHBIM UCTOYHUKAM y
cobecesioBaHue
nH(hOpMaIuu
2. [ToaroroBka K MpakTUYECKUM Beictynnenue ¢
3aHATHAM: TIOMCK HEOOXOAMMOI JTOKJIaJIOM,
nHpopmanuu, 0opadboTka nHpOpMAIHH, 25 IIPE3CHTALNS,
HanucaHue J0KJIaa, MOAroTOBKa K OTBETHI HA
BBICTYIUICHHUIO (JUCKYCCHUHU) JUCKYCCUOHHBIE
BOIIPOCHI
3. ITonroToBka K TEKyIIEMYKOHTPOJIIIO
(TecTupoBaHWE W/WIIH HAITUCAHKE 7 TecTsl, pedepaTh
pedepata)
4. IToaroroBka K mpoMexXyTOYHOU YcerHoe
aTTecTaluu 8,75 cobecenoBaHue,
(BOIIPOCHI K 3a4€Ty, UTOTOBBIH TECT) TECTUPOBAHUE

Jlist caMOCTOSATENbHON PpabOThI MO JUCIMIUIMHE (MOJIYJI0) 00yJaroImuecs
MCITOJIB3YIOT CIIENYIoNIee yueOHO-METOUIECKOe 00eCIieUeHHE:

1. Kypoukuna, A. }O. YnpapieHrue kauecTBOM yCIIyT : yYeOHUK U MPAKTUKYM
st By3oB / A. 0. Kypoukuna. — 2-e uzn., ucop. u gon. — Mocksa :
NznatensctBo FOpaiit, 2020. — 172 ¢. — (Bricmiee obpazoBanue). — ISBN
978-5-534-07316-4. — Tekct : anektpoHHsit / DBC IOpaiT [caiiT]. —
URL: https://urait.ru/bcode/451487 (nmara obpamenus: 29.09.2020).

2. ®emroxuH, B.K. Ynpapnenue kauecTBOM MPOU3BOACTBEHHBIX IMPOILIECCOB :
yauebHoe nmocoodue / denrokun B.K. — Mocksa : KnoPyc, 2020. — 229 ¢. —
(mmst GakamaBpoB). —  ISBN  978-5-406-07607-1. —  URL:
https://book.ru/book/933002 (mara obpammenus: 29.09.2020).

3. baboxkun, I'. 1. OcHOBBI pyHKIIMOHUPOBaHUS cUCTeM cepBuca. B 2 u. Yacte
1 : yuebnuk mna By3oB / I'. W. baboxun, A. A. Ilomkomswmn, E. b.
KonecunkoB. — 2-e u3n., nepepad. u gon. — Mocksa : M3maTenbcTBO
Opaiit, 2020. — 423 c¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-
06221-2. — Texkct : anekrponHbii // OBC IOpaiir [caiit]. — URL:
https://urait.ru/bcode/454399 (nmata obpamenus: 29.09.2020).
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7.®@0oH OLIEHOYHBIX U METOAUYECKHX MaTEPHAJIOB AJHA IIPOBCACHUSA
leOMe)KYTO‘lHOﬁ aTTreCcTalumnu oﬁyqalonmxca no JTMCIMIIJIMHE

Bomnpocs! Aj1s1 npoBeeHUsI MPOMEKYTOYHOM aTTecTallUu (3a4eTa)

1. Konuenuusi HargnoHaIbHOM MOMUTHKA Poccuu B 001acTH KauecTBa yCIyT.

2. Merononoruu obecrnieueHus kayectBa. [loHITHE KOHKYPEHIIUU U
KOHKYPEHTOCTIOCOOHOCTH.

3. ®akTopsl BHEMIHEN U BHYTPEHHEN CpPEJIbl, BIUSIOIINE HA
KOHKYPEHTOCTIOCOOHOCTh MPEANPUATUNA CepBHCa.

4. I1aTh OCHOBHBIX ATAIOB PA3BUTHUS CUCTEM yIIPaBICHUS KAUYECTBOM.

5. OTedecTBEHHbIE CUCTEMBI YIIPABIICHUS KAaU€CTBOM Ha MPEANPUITUIX CEPBUCA.
6. [lonsiTus KauecTBo, AeeKT, Opak, ypoBEeHb KaUYECTBA, ONTHUMAJIbHBIN YPOBEHb
kKadecTBa. GaKTOPHI BIUSIOT HA YPOBEHb KaueCTBa yCIIYT.

7. [lorpeburensckue neaHoctu. [lokazarenem kadectBa. Kimaccudukamus
MOKa3aTesen KayecTna.

8. ENIMHWYHBINA, OTHOCUTENIbHBIN, KOMIUJIEKCHBIA U HHTErPAIbHBIN MOKA3aTEIN
KadecTBa. MeTo/bl yCTaHOBIICHHS YUCJIOBBIX 3HAUCHUH MOKa3aTenel KauecTna.
9. Mojienb BOCTIpUSITUS U OIIEHKH KauecTBa oOciaykuBanusi. CTOJIKHOBEHUE
oxugaHuii. Cxema BIUSIHUA OKUIAHUNA. Y POBHU YAOBJIETBOPEHHOCTH
noTpeduTenei.

10. Ponb pyKkoBOJICTBA B IOCTHXKEHUH KauecTBa. KynbTypa yrpaBieHU€CKOTO
TpyJAa. Y4yacThe NepCcoHANIa B YIIPABICHUU KA4E€CTBOM.

11. MoTuBanus K KaueCTBEHHOMY TPyAy. BHEIIHSAS 1 BHYTPEHHSASI MOTHBALIUS
nepcoHana. Y cinoBus co3anus 3QPpeKTHBHON KOMaH bl U paboTa B KOMaH/IE.
12. YcnoBus co3mpanust 2QpheKTUBHON KOMaHIbl U paboTa B KoMaH/e. JIosSIbHOCTD
corpyaaukoB. Tpenunru nepconana. OTHomeHue K xanooam. KoHGIUKTHI.
Bo3paxenus.

13. IIpuHiune! rocrenpuuMctBa. 10 yciaoBuil ycrnexa B 00CTyKHUBaHUU.
OtHomenue K roctio. CTpaTerust 00CIyKUBaHUs U PUOPUTETHI B padoTe.

14. KopniopaTuBHas KyJbTypa.

15. CoBpemeHHbBIE YCIIOBUS MEHEKMEHTa Ha ocHOBe kauecTBa (MBQ). HoBas
CTpaTerusi B ynpaBji€HUU KaYeCTBOM.

16. Iletns kauecTBa U €€ NpeIHA3HAYCHHUE.

17. Conepxanne uukna Jlemunra.

18. OCHOBHBIE TOACUCTEMBI BXOJSIINAE B COCTAB MEXaHU3MA

YIpaBJICHUS] Ka4€CTBOM.

19. CyuiHocTh cucTEMBbI TOTAJILHOTO yrpaBiienus kauectBoM (TQM) u kakoBa
crienuduKka ee JIEMEHTOB U UX B3aUMOCBSI3EH.

20. Cuctema JDKUT. Conepxanrie KOMIUIEKCHON CUCTEMBI yIIPaBIICHUS
KaueCTBOM.

21. IImanupoBaHue Ka4ecTBa.

22. MotuB u motuBaIus nepconana. CriocoObl BO3HATPAXKICHUS TIEPCOHANA
Ha NPEeaIpUsSTUIX.
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23. OcoOEHHOCTH CUCTEM YIPABJICHUS KAYECTBOM, 0a3UPYIOLIUXCS Ha
TpeboBaHusx cranaaptoB cepunr MCO 9000.

24. BXOJHOM U BBIXOJIHOM KOHTPOJIb KaUeCTBa.

25. ITporpamMa KOHTPOJISl KaueCcTBa

26. YpaBieHue KaueCTBOM Ha NPEANPUATUSAX CEpBHCA
27.0nepanoHHbIE CTAHAAPTHI CITYKOBI IPUEMA U pa3MELIEHUS, CITYKObI
TOPHUYHBIX, pecTopana, RoomService.

28. Aroput™ pa3pabOTKU BHYTPEHHUX CTaHJApTOB KayecTBa

29. BX0AHOM U BBIXOJHOW KOHTPOJIb KAYECTBA.

30. IIporpamMmma KOHTpPOJISI KA4ECTBA.

31. Meron «TauHbIi TOCTHY.

32. MeToiMKa Mo onpee’eHUI0 YPOBHS 00CITy KUBaHUA.

33.Tabauubl KOHTPOJISI UCTIOJHEHUS CTaHIAPTOB.

34. OueHka KauecTBa OKa3aHUsl YCIyT B CEPBUCE HA OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH.

IIpumepHbIe NPAKTUKO-OPHEHTHPOBAHHbIE 3aJaHUA
1. CocraBbTe MpOrpaMmMy MOHUTOPHUHIA KAYECTBA YCIYT B pECTOPAHE.
2. Paboras B komMaHze, oOCyAuTe, KAKUM 00pa3oM Kputepuu npemuil Jlemunra u
Bonapumka MOryT ObITh HCHIOJIB30BAHBI JJISI CAMOOIIEHKU JEATEIbHOCTH:
a) OaHKa;
0) OOBHUIIBI;
B) YHUBEpPCUTETA.

[TonHbBIN KOMIUIEKT 3aJaHUi U 3TanoB (OPMHUPOBAHUS KOMIETEHIIUH MIPEACTABICH
B DoHIE OLEHOYHBIX U METOAMYECKMX MaTEpUAJIOB Uil  IPOBEACHUS
IPOMEXKYTOYHOM aTTecTaluy oOydYarouuxcss Mo JAUCHMIUIMHE, O(OpPMIICHHbIN
OTJIEJIBHBIM IOKYMEHTOM, MPEJICTABIIEH B IPWIOKEHUU 1.
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8. IlepeyeHb OCHOBHOI, TONOJHUTEIbHON YUeOHOM JTUTEPATYPbI, PECYPCOB
HH(GOPMAIIMOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH « MHTEepHET», HEOOXOAMMBIX
JJISl OCBOCHUS AU CHMIJIMHBI (MOYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI

1. Konctutynusa Poccuiickoit ®enepannu. — M.: Dxemo, 2013. — 80 c.

2. I'paxnanckuit konekc Poccniickonn denepannu. — M.: Okemo, 2013. —
736 c.

3. ®enepanbublii 3ak0H «O 3amurte mpaB norpedutenei» (ot 07.02.1992
Ne 2000-1-®3) // Koncynwsrant I[ltoc, 2020

4. ®enepanbublii 3akOH «O  TEXHUYECKOM PEryJIUpPOBaHUN»» (B peil.
OdenepanbHbix 3akoHOB oT 27.12.2002) // CoOpaHue 3aKOHOJATEIbCTBA
Poccuiickoit @eneparuu, 2002.

5. ®enepanbHbli 3akoH «O0 oOecreyeHUH €IUHCTBA H3MEpeHui» (oT
26.06.2008 Ne 102-®3) // Cobpanue 3akoHOmaTenbcTBa Poccuiickoit deaeparum,
2008

0) OocCHOBHAas JMTEpaTypa:

1. Epumon, B.B. CpenctBa u mMeTonbl ynpaBieHUsI KaueCTBOM : y4eOHOE
nocobue / Epumor B.B. — Mocksa : KnoPyc, 2020. — 225 ¢. — ISBN 978-5-
406-07452-7. — URL: https://book.ru/book/932680 (maTta oOparmieHus:
15.08.2020). — TekcCT : 3IEKTPOHHBIIA.

2. YmpaBneHrue KauyeCTBOM W MHTETPUPOBAHHBIC CHCTEMBI MEHEIKMCEHTA :
yueOHuk / Asepun A.B., moxg pen., bapr T.B., byka C.A., I'ynape M.JL,
IToznusxkos K.K., I'puropeeBa B.B. — Mocksa : KnoPyc, 2020. — 357 c¢. —

(6akanaBpuar). — ISBN 978-5-406-07675-0. — URL:
https://book.ru/book/935944 (mara o6pamenusi: 15.08.2020). — Tekct
BJICKTPOHHBIM.

3. I'epacumos, b. H. Ynpasnenne kauectBom. [IpakTukym : yue6. mocodue /
B.H. I'epacumos, 10.B. UypukoB. — M. : By3oBckuii yueOnuk : MHDOPA-M,
2019. — 208 c. - ISBN 978-5-9558-0228-2. - Tekct : anexktpoHHbIil. - URL:
https://znanium.com/catalog/product/1010077 (mata o6pamenus: 15.08.2020). —
Pexum mocryma: mo noamnucke.

B) IONOJIHUTEJILHAA JIUTEpPaTypa:

1. YnpaBnenue kauecTBoM : yueOHuk / 3aitiieB C.A., nox pexn., [lapdennesa N.E.,
bmunkosa E.C., BauecnaBosa O.®D., Jlapuea T.A. — Mocksa : KuoPyc, 2020. —
421 c. — (nns 6akanaBpoB U MaructpoB). — ISBN 978-5-406-07795-5. — URL.:
https://book.ru/book/934039 (mara o6pamenusi: 15.08.2020). — Tekct
BJICKTPOHHBIN.

2. babokuH, I'. 1. OcHOBBI (pyHKIIMOHUPOBaHUS cUCTeM cepBuca. B 2 4. Yacts 2 :
yueOnuk aiis By30B / I'. . babokun, A. A. Iloakonsun, E. b. KonecuukoB. — 2-¢
u3M., nepepad. u gom. — Mocksa : M3natensctBo Opaiitr, 2020. — 407 ¢. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-06223-6. — TekcrT : 27eKTpOHHBIH //
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OBC IOpaiir [caiit]. — URL: https://urait.ru/bcode/455109 (nmata oOpaiieHus:
29.09.2020).

3. VYmpaBineHue KauecTBOM Ha NPEANPHUIATHAX MHUIIEBOW, IepepadaThiBaroleit
MPOMBIIIUIEHHOCTH, TOPrOBJIM U OOLIECTBEHHOIO NMUTAHUsA : Y4eOHHK / 1moja oOIl.
pexn. mpod. B.M. ITo3nsikoBckoro. — 3-e u3f., ucrp. u gomn. — Mocksa : UHOPA -
M, 2018. — 336 c. + [omn. marepuainsl [DNeKTpOHHBIN pecypc; Pexum pgoctyna:
https://new.znanium.com]. — (Bwiciiee oOpa3zoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/824. - ISBN 978-5-16-006184-9. - Tekcr
anexktpoHHbii. - URL:  https://znanium.com/catalog/product/925846 (nmara
obparmenus: 29.09.2020).

r) pecypcsbl cetu «AHTEpHET:
1. https://roskachestvo.gov.ru/ OdurmanbHbiii caidT «PockayecTBO»
2. https://www.quality.eup.ru/ CaliT 0 MEHEPKMEHTE KaueCcTBa
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9. Metoan4yeckne yKa3aHus Il 00y4alOUIUXCs 10 OCBOCHUIO
AMCIHUIIAHBI (MOIYJIs1)

CamocrosTenbHas MOArOTOBKAa 00yYaroUIMXcsl MPOBOJUTCS JJIs yIioyOneHus
Y 3aKpEIUICHHs] 3HAHWUM, MOJTYYEHHbIX HA JICKIUSAX U APYIHX BUAAX 3aHATUH, IS
BBIPA0OOTKH HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHUS HOBBIX, JOMOJIHHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPEJICTOSIINM YUECOHBIM 3aHATHUSM, 3aUETy.

BaxxHbIM  ycllOBUEM  YCHENIHOTO M3Y4Y€HUs JUCUUIUIMHBI  SBIISETCS
noceuienue yekuui. Ilon nocemennem noapazymeBaercsi He (opMa MAaCCUBHOTO
IOPUCYTCTBUSI, a aKTUBHAs padoTa 10 M3y4YEHHIO HOBOro Marepuana. Iloaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIIOYAeT B ceOs aHANIM3 MpeularaéMblX JUIS U3yueHUs
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX MCTOYHUKOB U Yy4eOHOW M Hay4yHOU
JUTEPATYpPBl 10 PpacCMAaTpUBAEMBIM BOIIpOCcaM JIEKIMU. B mpouecce nexuuu
OoOydaroluiicss MOXKET 3a/aBaTh  YTOYHSIOIIME BONPOCHL,  OCYIIECTBUThH
B3aMMOCBSI3b HOBOT'O MaTepuaja C YK€ HM3yYEHHBIM, IMOATOTOBUTH 0aszy s
3¢ ()EKTUBHOTO HMCIOJB30BaHUS MOJYYEHHBIX 3HAHWM, OOJIETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. OD()PEKTUBHBIM CHOCOOOM (PUKCAUU JIEKITMOHHOTO
Marepuana SBISETCS KOHCIEKTUPOBAHME, MPEICTABISAIONIEe COOOW HE TOJBKO
(GuKcalMilo BaXKHEUIIMX MOMEHTOB JIEKUMH, HO U YyKa3aHWE NPUMEPOB IS
NOHUMAaHUS TOTO WJIK MHOTO TEOPETUYECKOr0 MaTepuaia.

IIpy mOAroTOBKE K HPAKTHMUECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepHallbl JIEKIHM, YYeOHYI0 M Hay4dHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCY’KIEHHE BONPOCAM IPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOs HE TOJBKO MPOYTEHHE MaTepuaja, HO U €ro aHajlu3 U
KPUTUYECKYIO OLIEHKYy.. OOyuaromemycs CleIyeT BbIABUTh MaJIOM3y4YCHHbBIE
aCIEKThl PACCMATPUBAEMBIX BOIIPOCOB, IPOSABUTh UHUIMATUBY MIPH MOATOTOBKE K
MIPaKTUYECKOMY 3aHATHUIO.

[Ipy MOArOTOBKE K MPAKTUYECKUM 3aHATUAMH U 3a4€Ty PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, HU300paxkas MX B TaOIMYHOM, TpadUyECKOM WIH
CXEMaTHUYHOM BHJIE. DTO MO3BOJIMT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SIBJICHUMH,
YOPOCTUT 3ajady 3allOMMHAHHUS MaTepuaiia, OOJEerdyuT MpoLecc MPaKTUYECKOTO
NPUMEHEHUS NOJyYeHHbIX 3HAHUM.

3ajauell  NMpPaKTUYECKUX  3aHATHI  SBJISETCS  BBIpAOOTKAa  yMEHMS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHUA, IPOSBUTH HAIWYUE  IPAKTUYECKUX
HaBbIKOB. [Ipy  THOArOTOBKE K  INPAKTHUYECKOMY  3aHATUIO  CIIEIYeT
3a0JIarOBPEMEHHOr0 00ECNeUuTh HaTM4Yhe HEOOXOAUMO JUIsl JaHHOIO 3aHATHS
MaTrepuaa, CaMOCTOSITEIbHO TOBTOPUTDH PAHEE U3YUYECHHBIE TEMBI.

JUIs  ycnemrHoro OCBOEHHUsS JUCLUIUIMHBI BaKHBIM SIBJISIETCSI YMEHME
paboTaTh ¢ TepMUHAMH U UX ompeaencHUsMHU. g paboTbl ¢ TepMUHOJIOTHEN
3(()EKTUBHBIM SBISETCSA WCIOJNb30BAHUE KAK y4€OHOM M HAYyYHOU JIUTEPATYPHI,
TaK U OPUINYECKUX U PUIOCO(CKUX CIIOBApEil.

PaboTa ¢ TepMHHAMH MOET OCYIIECTBIATHCA Kak B ()OpME COCTaBIEHUS
COOCTBEHHBIX TEMATUYECKHX CIIOBAPUKOB JJId yJOOCTBA M CKOPOCTH IIOMCKA
HeoOxoauMoro TepmuHa. C 3TON 1ebI0 HEOOXOAUMO KaXIblii HOBBIN
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BCTPEUAIOIIMICS TEPMUH 3aMUCHIBaTh U BO BPEMSs MOJTOTOBKHM K CEMUHAPCKUM M
NPAaKTUYECKUM 3aHATHUSIM YKa3blBaTh COOTBETCTBYIOLIEE OmpereneHue. B ciyyae
BO3HUKHOBEHUSI CIIOKHOCTH BBIOOpa OIpEAeNieHUs W3 HUMEIOIIerocss o0bema B
paMKax HAy4yHOTO 3HAHHS HEOOXOJMMO 3a7aBaTh BOIPOCHI NPEMOJABATEII0 B
paMKax JICKIMOHHBIX U IPAKTUYECKUX 3aHSTHI.

WntepaktuBHble _(GOPMBI  MPOBEACHHUS  3aHATHH MO  JUCITUTUIHHE
«¥Ynpaenenue xauecmeom npoyeccos 6 cepguce» BKIIOYAIOT B CeOsl CIEAYIOLINE
BUJIbI 3aHSITUI:

- WHTEPAKTUBHBIC JIEKI[MU, MPEANOJaraloT HCIOJIb30BaHUE METOJa
poOJieMHOT0 u3NioxkeHus. [Ipu TakoMm mojaxoje JEKIHs CTAHOBUTCS MOXO0XKEW Ha
JMaJIor, MpenojlaBaHue UMUTUPYET HCCIEI0BATEIbCKUN Mpolecc (BBIABUTAIOTCS
MepBOHAYATILHO HECKOJIBKO KIIFOUEBBIX MOCTYJIATOB IO TEME JICKIIUHU, U3JI0KEHUE
BBICTpAaUMBACTCS 10 TPUHIIMIY CaMOCTOATEIIBHOTO aHajdu3a | 000OIIeHUs
CTYJICHTaMHd Y4eOHOro Marepuayia). JTa METOJHMKA IO03BOJIIET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEUb €ro B Mpoiiecc 00ydeHus. [IpoTuBopeurs HayqHOro MO3HAHUS
PACKpBIBAIOTCA TMOCPEACTBOM IIOCTAHOBKHU TMpoOJemMbl. YueOHas mnpobiemMa u
mpoOJeMHasi CHUTyallus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiemHoro oOydenus. [lepen Hadamom W3ydeHHs OMpPEAETIEHHON TeMbI Kypca
CTaBUTCSA TEpPeN CTyIEeHTaMHU MPOOJEMHBIM BOMPOC WM JaeTcs MPOOJIIEMHOE
3amanue. CTumynupys paspenieHue npoOieMbl, IMpenojaBarellb CHUMAET
MPOTUBOPEUHS MEXKTY UMEIOIINMCS €€ MOHUMaHUuEeM U TpeOyeMbIMU OT CTYAEHTa
3HaHUSAMHU. D(OPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJEIbHBIE MPOOJIEMbI
MOTYT TOJAHUMATHCS CaMUMHU CTyJAeHTamMu. [ JaBHBIA ycrnex JaHHOTO MeToAa B
TOM, YTO TIpenojaBareiib J0OMBaeTCI OT AayJAUTOPUU «CaMOCTOSITEIHLHOTO
pelIeHus» TOCTaBIeHHOW mpoOseMbl. OpraHuzanus MOpoOJEMHOTO O0y4YeHus
NPEJICTABISACTCA JOCTAaTOYHO CJIOKHOW, TpeOyeT 3HAYUTENbHOM MOJATOTOBKHU
nekropa. OHaKO Ha HAYAJIbHOM 3Tare UCIOJIb30BAHUS ATOTO METOAA €ro MOYKHO
BHEJPSTh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIHH, MPaKTUYECKUX
3aHATUH Kak JIONOJHEHUE.

- TpyNHoOBbIE JUCKYCCHM, NPHUMEHSIOTCA [l O0OECHEeYeHUs] HaBBIKOB
KOMaHTHOW palbOThl U MEXJIMYHOCTHOM KOMMYHHKAIIMU U TIPEICTABISIOT COOOM
OILICHOYHOE CpEJICTBO, TMO3BOJISIIONIECE BKIIOYUTH OOYYalOMIMXCS B MPOIECC
OOCYXKJIeHUsSI TMPEJICTABICHHON TEMbI, MNPOOJEMbI M OLEHUTh UX YMEHHUE
apryMEeHTHpPOBaTh COOCTBEHHYIO TOYKYy 3peHusi. Kpome Toro, B Xojie 3aHSTHI
MIPOBOMASTCS KPYIJIbIC CTOJIBI 1O 3aJaHHBIM TEMAaTHKaM.

- aHAU3 cUTyalui (KeHWc-MeToJ])) — TEXHHUKa OOy4EHUs, UCIOJb3YIoIIas
OmMHUCaHUe pealibHbIX cutyanuit. OOyuaromniyecs JOKHBI MPOAHAIM3UPOBATH
CUTYallMIO, pa30o0paThCsi B CyTH MpOOJieM, MPEAJIOKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jydiee u3 HUX.B OCHOBE MeToJa KOHKPETHBIX CHUTYallUid JIEKUT
ONMKMCAaHNE KOHKPETHOW MpodecCHOHATbHON AEATENBHOCTH WM SMOIMOHAIBHO-
MMOBEJACHYECKUX ACIEKTOB B3aMMOJACHCTBUS Jrojen. [Ipu m3ydeHurn KOHKpPETHOU
CUTyallud, M aHaJIh3€ KOHKPETHOTrO MpHUMEpa CTYJEHT JOJDKEH BXKUTHCS B
KOHKPETHBIE 0OCTOSATENCTBA, TIOHITh CUTYAIUIO, OLICHUTh 0OCTaHOBKY,
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OTIPEJIENINTh, €CTh JIU B HEH MpobsieMa U B ueM ee cyTh. OnpeaenuTb CBOIO poib B
pelIeHuH MpooieMbl U BRIPa0OTATh 11eJ1eCO00Pa3HYI0 JTUHUIO MOBEICHUS.

[IpenogaBanne  OUCHUIUIMHBIOCYIIECTBIsIETCE B (OpMe  KypcCOB,
COCTAaBJICHHBIX HAa OCHOBE pE3YyJIbTATOB HAayYHBIX HCCIEAOBAHUN, IPOBOJMMBIX
opraHuzainuei, B TOM YHUCJI€ C Y4YE€TOM PETUOHAIBHBIX OCOOECHHOCTEH
npodeccuoHanbHON NEATETbHOCTU BBIITYCKHUKOB U noTpedHOCTeM
paboToarene.

OLeHOYHbIE U METOAMYECKHE MATEpHANIbl MO AUCUUIUIMHE «Ynpaenenue
Kauecmeom npoyeccos 8 cepsuce» npeacrarieHsl B DOMM.

IIpy nNOAroTOBKE K NPOMEXKYTOYHOMY WM HMTOTOBOMY TECTHPOBAHUIO
HEOOXO/IUMO H3YyYHUTh TEOPETUYECKUM W TPAKTHYECKUH MmaTepual. TecTtoBbie
3a1aHus (C IepeyHeM BO3MOKHBIX BapUaHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBl
OJIMH OTBET SIBJIAETCS HEBEPHBIM) O00ECHEUYMBAIOT CTPYKTYPHOCTb MBIIICHUS,
BBIHYKJICHHOTO BBIOpAaTh W3 MPEJIOKEHHBIX BAapPHAHTOB OTBET BCE MPABUIIBHBIC
BApHUAHTHI. Te€CTOBBIE 3aJaHUs HA YCTAHOBJICHHMS COOTBETCTBUS IOAPA3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUS y4yeOHOro marepuaia, HO U
YMEHUsl MPUMEHATh MpaBuia (OpMaJbHOW JIOTMKH. TecToBble 3aJaHusl Ha
YIOPSIAOYEHHUE HANPABJIEHBI HA YCTAHOBIIEHUE JIOTUYECKOW IOCIEA0BATEIBHOCTH
paccMaTpUBAEMBbIX SIBICHHM (BPEMEHH CYILIECTBOBAHHUS SIBICHHM, pacloNOXKEHUs
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBbIX TOKYMEHTOB U T.I1.).

O¢ddexTuBHBIM cMOCOOOM JII MOATOTOBKM K TECTUPOBAHUIO SIBIISETCA
pabora 00ydYaromierocsi Mo PelIeHUI0 TECTOBBIX 3aJaHUM, MPEJOCTABICHHBIX IS
caMOCTOATENbHON paboThl. Takke Mpu MOATOTOBKE K Takod (opme KOHTPOJIS
3HaHUM, KaK PELICHUE TECTOBBIX 3aJaHUM, CIELYET CaMOCTOSATEIBHO MOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUIUIMHE BOMPOCH! B (hOpME COCTaBICHUS
TECTOBBIX 3aJIaHUMU.

IIpy moAroToBKE K 3a4eTy CIEIyeT HMMEThb B BHUJY, YTO OH SBIIETCS
UTOTrOBOM (POPMOI KOHTPOJIS MO M3YyUYEHHUIO TAHHON y4eOHON AMCLMIUIMHBL. 3a4yeT
MOJPAa3yMEBAET  MAKCUMaJbHYIO  KOHIIEHTPAMK)  3HAHUM W YMEHU,
MIPEANOJIATAIOIINX ITOJTHOE U3YYEHNE MaTeEpUaIa TUCIIUIUIUHBI.

3ader mnpoBoAUTCS B (OpME YCTHOTO COOECeOBAaHUS W BBINOJIHEHUS
NUCBMEHHOT'O 3a/IaHusl, TUOO TecTa.

Pemenune nmnpernopaBaTenst 00 UWTOTOBOM  OIEHKE MNPUHHUMAETCS IO
pe3ysbTaTaM YCTHOTO OTBETA UBBITIOJIHEHHOT'O MUCHbMEHHOTO (TECTOBOTO) 3aaHus,
B 3aBUCHUMOCTH OT LIKAJIbI OILICHKH.

B cBs3u ¢ pa3sBUTHMEM HAYYHO-TEXHUYECKOI'O IPOrpecca B TAKOW CUTYyaluu
HAJIJICKUT BOCIIOJIB30BaThCA MaTepuaiaMy, HAXOASIIUMHUCS B OTKPBITOM JIOCTYIIE
cetn Internet. Taxke HeE0OXOOUMO yUUTHIBaTh, YTO 10 COCTOSHUIO Ha
CErOJIHAIIHUMN JE€Hb MHOTHE CIIPABOYHBIE IIPABOBBIE CHCTEMBI COIEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M HAyYHBIE CTATbU IO PA3JIUYHBIM BONPOCAM
(manpumep, CIIC «Koncynbrant Ilmtocy).Pekomenayercs  ucnolib30BaTh
AIEKTPOHHO-OUOINOTEYHBIE CUCTEMBI.
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B CUIIY KPAaTKOBPEMCHHOCTH H3YUCHHA WM 3HAYUTCIBHOI'O obobemMa }IaHHOﬁ
y‘{€6H0ﬁ JAUCITHUITIINHBI Ka(bezlpa HaCTOATCIIBHO PCKOMCHAYCT CHUCTCMATHUYCCKH, a
HC SIIN30JNYCCKHU pa6OTaTI> HaJl U3y4CHHUCM KYypCa.
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10.Oco0eHHOCTH OCBOECHHUS TMCIHUIIJINHBI 1JI1 HHBAJHU/AOB H JIHII C
OrpaHN4YeHHBbIMHU BO3MOKHOCTSIMHU 3/10POBbSI

OOyueHue 0oO0y4arolmUXCcs C OTPAaHUYCHHBIMH BO3MOXXHOCTSMH 370POBbSA
npu HEOOXOJUMOCTH OCYLIECTBJISIETCS Ha OCHOBE aJanTHUPOBAHHOW paboueit
NporpaMMbl  C  HUCIOJIb30BAHUEM  CICIMAIBHBIX ~ METOJOB  OOydYeHUs U
TUIAKTUYECKUX ~ MaTepHalioB, COCTaBJICHHBIX C  y4eTOM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHSA, WHAUBUAYATBHBIX BO3MOXXHOCTEM W COCTOSHUS
3JI0POBbS TAKUX O0ydarommxcs (00ydaromnierocs).

B uensix ocBoeHus yueOHOM MporpaMMmbl AUCIHUIUIMHBL «Ynpaenenue
Kauecmeom Npoyeccog 6 cepsuce) WHBAIWJIAMU WU JIMLIAMU C OrPaHUYEHHBIMHU
BO3MOXKHOCTSIMU 310pOBbsi THCTUTYT 0OecrieunBaet:

— JIJI1 MHBAJIUJIOB U JIMIl C OFPAaHUYEHHBIMU BO3MOXKHOCTSMH 370POBbsSI IO
3pEHHIO; pa3MeElIeHrue B JIOCTYIHBIX JIJIsi O0YYarOIIUXCS, SBISIONIUXCS CICIBIMU
WM  CIa0OBUIAIIMMU, MECTax W B aJanTUPOBAHHOW ¢opMe CIPaBOYHOM
uHbOpMAIIMM O pACTHMCAHUM YYEOHBIX 3aHATUH; NPHUCYTCTBUE ACCHUCTEHTA,

OKa3bIBAIOIIIETO o0yJaromemMycst HEOOXOANMYO MIOMOIIIb; BBIITYCK
ANbTEPHATUBHBIX (DPOPMATOB METOJUYECKUX MAaTEepUANOB (KPYMHBIA MPpUDT WM
aynuoanel);

— JUUISI MHBAJIUJOB M JIUI[ C OTPAHMYEHHBIMH BO3MOKHOCTSIMHU 3JI0POBbS T10
CITyXY: HaJ[JIS)KAIIUMH 3ByKOBBIMU CPEJICTBAMH BOCTIPOM3BEICHUE HH(POpMAITUK;

— JUISl MHBAJIUJIOB W JIUI[ C OTPAaHUYEHHBIMU BO3MOXHOCTSIMH 370pPOBbBS,
MMEIOIIMX  HApyIIEHUS  OMOPHO-JABUTATEIBHOTO  ammapaTra:  BO3MOXHOCTh
OecnpensiTCTBEHHOTO JOCTYIMa 00y4Yaroluxcsi B y4eOHbIe TOMEILECHHUS], TyaJeTHbIE
KOMHATBI ¥ IpYTHe MOMEIICHUS, a TaK)Ke MpeObIBaHUE B YKA3aHHBIX MOMEIICHUSIX.
OO6yuaronuecs u3 uuciia uHBaIuIoB U Juil ¢ OB3 oOecrnedeHsl MeYaTHHIMU U
(1K) SNIEKTPOHHBIMU 00pa30BaTEIbHBIMU PecypcaMu B (popMax, aganTHPOBAHHBIX
K OrpaHUYEHUSAM HUX 310poBbi. OOpa3zoBaHHe OOYyYAIOMMXCS C OTPAaHUYCHHBIMHU
BO3MOKHOCTSIMHU 37I0POBbSI MOXKET OBITh OPTaHM30BAHO KaK COBMECTHO C JPYTUMH
00y4JaroImMuMuCs, TaK U B OT/ACJIBHBIX IPYIINAaX WK B OTJAEIbHBIX OpraHU3aIUsIX.
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11. Ilepevyenb MH(POPMALUOHHBIX TEXHOJIOTHIl, MPO(eCCHOHATBHBIX 0a3
AAHHBIX,MCN0JIb3yeMbIX MPH OCYLIECTBJICHUHN 00Pa30BaTEJIbHOI0 MPOoLecca 1Mo
AUCUMILTHHE (MOIYJII0), BKJIIOYAasi IepedeHb NPOrPAMMHOI0 o0ecrneYyeHus U

UH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM

1.  Omnepaunonnas cucrema (MicrosoftWindowslIIponpuerapnas);

2. [Taketoducusixnporpamm Microsoft Office Professional (MS Word,
MS Excel, MS Power Point uap.[Iponpuerapnas);

3.  IlporpammHoe ofecredeHue s  MPOCMOTpPAa  AIIEKTPOHHBIX
nokymeHnToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4.  IlporpamMHbIe cpelcTBa, 00ECIEUHUBAIOIINE MPOCMOTpP BUAEO(aNIOB

B  ¢opmatax AVI, MPEG -4, DivX, RMVB, WMV (K-
LiteCodecPackGNULesserGeneralPublicLicense);
5. Web-6pay3zep (Mozilla Firefox GNU Lesser General Public License);
6. Antusupyc (Kacnepckuit OpenSpaceSecuritylIponpuerapnas);
Hnghopmayuonnwvie cnpasounvie cucmemoi:
7. 1) ABroMaru3upoBaHHas HWH(MOpPMALMOHHAs OWOJIMOTEYHas CHUCTEMA
Marc21SQL;
8. 2) CnpaBouHo-mnipaBoBas cucrema «Koncynsrantllntocy»

12. MaTepuajibHO-TeXHHYECKasA 0a3a, HE00OX0AUMAas ISl OCYIIeCTBJICHUSA
00pa3oBaTeJIbHOIO MPoLecca 1Mo AMCHUIIHE (MOILYJII0)

HaumenoBanmue
Crnenuajan3upoBaHHble ayTUTOPUM:
VYyebHast aynuropusi IS TPOBEACHHUS 3aHITHH CEMHUHAPCKOTO THIA, KypPCOBOTO
MPOCKTHPOBAHUS  (BBIMOJIHEHUSI KYpPCOBBIX paboT), TPYNNOBBIX U WHAWBUIYATbHBIX
KOHCYJIbTAIMH, TEKYIIETO KOHTPOJISI M POMEXKYTOUHON aTTeCTAIMK / KOMIBIOTEPHBIN Kilacc
/ TIOMeNIeHUe JJI1 CaMOCTOSITEHHOM paboThI ™
TexHuyeckue cpeacTBa 00yueHus:

KOMIBIOTEP C MPOrPaMMHBIM 00ecTIeYeHHEM

Crnenmnajau3npoBaHHble ayIMTOPUM:

VYuebHas ayTuTOpUs Ui IPOBEACHUS 3aHATUN JIEKIIMOHHOTO THUIIA, 3aHATUI CEMUHApPCKOTO
TUMA, KypCOBOTO TPOEKTUPOBAHUS (BBIMIOJHEHUS KYPCOBBIX paboT), TPYIIOBBIX U
WH/IMBUAYAIbHBIX KOHCYJBTAUN, TEKYIIET0 KOHTPOJISI U IPOMEKYTOUHOM aTTecTanun™
TexHuyeckue cpeAcTBa 00y4eHHUs:

SKpaH HACTCHHBIN
MYJIbTUMEIUMHBINA IPOEKTOP
KOMIIBIOTEP C MPOTrPAMMHBIM O0ecrieueHreM, YKa3aHHbIM B 1.1 1
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