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PaGouas mporpamma mo muciuiuinHe «PectopaHHbii OuszHec» paspaboTaHa Ha
OCHOBE aKTyaJIHU3UPOBAHHOTO ®denepanbHOTO roCyapCTBEHHOTO
o0Opa3oBaTenpbHOTO CTaHjaapTa Bbiciiero ooOpaszoBanus (ganee GI'OC BO) mo
HamnpasieHuto noarotoBku 43.03.01 — Cepsuc.

VYpoBeHs: OakanaBpuaT

Opranuzanus-pazpadotunik: AOY BO JIO «locygapcTBeHHBI HUHCTUTYT
HSKOHOMUKH, (DUHAHCOB, NPaBa U TEXHOJIOTUII»

A
Pazpabotuuk: 1.3.H., npodeccop <" /3aboposckas O.B.

PaccmoTrpena u ogoOpeHa Ha 3aceaHuu Kadeapbl yrpaBieHHUS COLMAIBHBIMU U
skoHOMHuYeckuMH npoueccamu 12.04.2023 r. IIpotokon Ne 9.

COI'JTACOBAHO:

4
3aenytomuii kadenpoit <" / O.B. 3abopoBckas

A
PykoBoautens OIl &<~ / O.B. 3abopoBckas
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1. I[TosscEUTENBHAS 3aIIMCKA

Kypc «Pecropannblii OuM3HEC» 3aHMMAET Ba)KHOE MECTO IMPU MOATOTOBKE
OakanaBpoB 1o Hanpasyieruto 43.03.01 - Cepsuc.

[leapto ocBoeHUsT JUCHUIUIMHBI «PecTopaHHbIi  OW3HEC»  SBISETCSA
dbopMupoBaHUE 3HAHWWA, YMEHHA W HaBBIKOB B OOJACTH HHIYCTPHUH
OOLIECTBEHHOT'O MUTAHUS.

3aiayu TUCUUIUIMHBI COCTOAT B NPUOOPETEHUH 3HAHHUM, YMEHUI U HABBIKOB
10 TAKMM TEMaM, KakK:

1. CoBpemeHHast UHAYCTpHUS OOIECTBEHHOIO MUTAHUA.

2. buzHec-mponeccbl B pectopaHHOM OusHece. HopmatuBHO-mIpaBoBOE
pEryJIupoBaHKE, PETJIAMEHTHI U CTAHIapThl B PECTOPAHHOM OM3HECE.
KinenTtypHbie OTHOILIEHMUS.

3. Knaccudukanuss mnpeanpustuii OOIIECTBEHHOTO TMUTaHUS. PecTopaHsl.
OO6cnyxuBanue B pectopanHoM OmsHece. OcoObie BUABI OOCTY>KUBaHUS B
pecTopaHHOM OU3HECE.

4. MarepuanbHO-TeXHUYECKasg 0a3a MPEINPUSTUN PECTOpPaHHOTO Ou3Heca.
OO0cCITy KUBAIOIIHIA TIEPCOHAI.

5. KadectBo ycimyr m oOcimyxuBaHusi B pecTtopaHHOM OusHece. KoHTpoib

Ka4dycCTBa.

2. IlepedeHs mIaHUPYEMBIX PE3YJIbTaTOB O0YUYECHUS MO AUCIUILIINHE, COOTHECEHHBIX C

IIaHNPYEMBIMU PE3YJIbTaTaMH OCBOCHUA 06pasoBaTean01‘/’1 IMporpaMmabl

Huciuninna  «Pectopannsiii  Ou3zHec» ydactByeT B (DOpMUPOBAHHH
CJICIYIOILIEN KOMIIETEHIIUH:



Komnerenunu WNHukaTopsl Jeckpunropsl
3HaHUS:
OcHoB dbopMupoBaHus CUCTEMBI
OU3HECTIPOIIECCOB, pEriiaMeHTOB u
CTaHIApTOB PECTOPAHHOTO KOMIUIEKCAa |
UHBIX BUJIOB NPEIIpUATHN OOIIECTBEHHOTO
IK-3 - CrocoGex MUTaHUS Ha OCHOBE
OpraHW30BBIBATH KJIMEHTOOPUEHTUPOBAHHOCTH U
CHCTEMHBIH KOHTPOTB  [[K ~ — 3.5 | obecneueHms KayecTBa yCIIyT u
GU3HECTIPOTIECCOB, Opramusyer oOciy>xuBanus IlpaBun OKasaHus yCIyr B
PECYDCOB, KauecTBa KOHTpOIL pecTopaHHOM Ou3Hece C yu€roM pasBuTH
yeyr " coGmonens KJINEHTYPHBIX OTHOLIEHUI Y MEHUS:
OGCITyKHBARNS, HEOBXOIHMOTO CucremaTusupoBatb U aHAJIU3UPOBATH
HPOBOHTE onenky |0 oo mHbDOpMaIi0O O (OPMHUPOBAHUM  CHCTEMBI
SdheKTHBHOCTH yp OU3HEC-TIPOIIECCOB, PErIaMeHToB 7
(yHKIMOHHPOBAHHS Ka4CCTBa CTAaHAapTOB PECTOPAHHOTO KOMIUIEKCA H HHBIX
JleTIapTAMEHTOB YCIyI H BUJIOB TPEANPHUATHI OOIIECTBEHHOTO MMUTAHUS
(CI1y 6, oTIENOR) 00CITy)KUBaHUS Ha OCHOBE KJINEHTOOPUEHTUPOBAHHOCTH U
MpeTIpHsTHi Ha o0ecrieueHns KauecTBa yCiayr U
rOCTETIPHHMCTBA 4 |mpennpusTHX oOciyxuBanusi; HaBbiku:
OBLIECTBEHHOTO rOCTENPUAMCTBA DopMHUPOBaHUS CHCTEMBI OM3HEC-TIPOLIECCOB,
THTAHS " PErVIAMEHTOB M CTAHIAPTOB  PECTOPAHHOrO
OBILECTBEHHOTO KOMIJIEKCA M MHBIX BWIOB TPEAIPHATHH
) OOIIECTBEHHOTO  MHUTaHUA  C  y4ETOM
THTAHHA, O0COOCHHOCTEH BHUAA MPEANpHUITHS, a TaKkKe
NpaBWI OKa3aHHWsl yCIyr M TpeOOBaHWMA K
KayecTBy yCIyr H  OOCITy>KMBaHHS B
CEPBHUCHOM AEATEIbHOCTU

3. MecTo TMCUHUILIMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOTrpaMMbI

«Pectopanubiii Ou3HECH» SIBISIETCS JUCIUIUIMHOW 10 BBIOOPY YacTH,
dbopMupyemMoil ydacTHUKaMH O0Opa30BaTENbHBIX OTHOIIECHUW JJi1 TOJATOTOBKH
ctyaeHToB 1o HanpasieHuto 43.03.01 - Cepsuc.



Mudp
KOMIIETEHLINU

[IpeamniecTByroIIME TUCIUILTAHBI

y4eOHOTO IJIaHa, B KOTOPBIX
(MoIynH), TPaKTUKK Y4EOHOTO TJIaHa, B

KOTOPBIX OCBAUBACTCA
KOMIIETCHI WA

Jucuunnuael (MOAYJN), MPAKTUKA

KOMIIETEHIIHS
OCBauBaETCs MAPAVIEIIBHO C
M3y4aeMOUl AUCUUILTMHON

[1K-3

Teopus opraHuszanuu u
OpraHU3alIOHHOE MOBECHUE /
Crparernueckuii MEHEKMEHT

Texuuueckue CpeacTBa U TCXHOJIOTUU

B c(hepe rocTenpuuMcTBa U
00ILECTBEHHOI'0 TUTAHUS

OpI‘aHI/ISaHI/IH U IJIAaHUPOBAHUC

JIEATEeIIbHOCTH IPEANPUATUI CepBHUCa rocrenpuuMcTBa/l OCTHHUYHBIH

IIpaBoBoe perynupoBaHue B cepe
TOCTENPUUMCTBA U O0LIECTBEHHOTO
MUTAHUSA

VYmpaBiieHne KauecTBOM YCIyT U
o0cCITyKUBaHUS B chepe
TOCTEIIPUUMCTBA u
0OIIIECTBEHHOTO TTUTAHUH

[IponsBoacTBEHHAS TPAKTHKA
(CepBucHas npakTuka)

VYnpaBjieHue KadyecTBOM YCIyT |
o0CITyKUBaHUS B cdepe
TOCTCIIPUHUMCTBA 148
0OIIECTBEHHOTO MMUTAHUS

JlokyMeHTaIlmOHHOE 00EeCTICUCHHE
yIpaBICHUS

CepBuc B UHIyCTpUU

ousHec

CepBuc B uHAyCTpUN
OO0IIeCTBEHHOTO MUTaHHS




4. O6beM AUCIUILIMHBI (MOIYJIs1) B 3a4€THBIX €IMHUIIAX C YKa3aHUEM KOJIUYECTBa
aKaJeMUYECKUX WIH aCTPOHOMHUYECKHUX YacOB, BBIJICJICHHBIX HA KOHTAKTHYIO paboTy
o0yyaromuxcsi ¢ mpenojiapaTesieM (Mo BUaM y4eOHbIX 3aHITUI) U Ha
CaMOCTOATENFHYIO Pab0oTy 00ydJarommxcs

OO6miast TPyJOEMKOCTh OCBOCHHMSI y4eOHOW JUCHUIUIUHBI «PecTopaHHBIN
OM3HEC» COCTaBIISIET S 3aUueTHBIX eqMHULL WiIK 180 akageMUUYEeCKUX 4acoB.

No cemecTpa Bcero,
Cemectp
7 aK.4acoB
OO1as TpyA0eMKOCTh (BCETOaK. YacoB / 3.e1) 180/5 180/5

Jlekuun 32 32

KonTakTHas padorta
[IpakTrueckue 3aHATHS 32 32
CamocrosTenpHas paboTa 80 80

Bun npomexxyTouHoi

arrectatin DK3aMeH 2,5/33,5 36

(xoHT.pab./ camocT.

paob.)




5. CopepxaHue IUCUUIUIMHBI (MOAYJsl), CTPYKTYPHUPOBAHHOE IO TEeMaM
(pa3nmenam) ¢ ykazaHWEM OTBEJCHHOTO Ha HUX KOJUYECTBA aKaJeMUYECKUX WIIH
ACTPOHOMHMYECKUX YaCOB Y BUJIOB YUEOHBIX 3aHATHUM

TpynoemkocTs
o KonrakThas | £
@ o
S pabora e
N =® Q'
S| &5
HaumenoBanue paznena J & S
Ne JIACLIUIUTUHBI Q s |2 Coneprxanue
m
(Tema) s | °
X
-
x
©
o
C
7 cemectp
CoBpemeHHOE COCTOSIHUE u
MEPCIEKTUBBl PAa3BUTHUS MHIYCTPUHU
OOIIIECTBEHHOT'O NMUTAHMUS.
TpeboBanus K CEpPBUCHON
NESITeNbHOCTH B PECTOPAHHOM
OuzHece Cc  y4éToM  pa3BUTHS
CoBpeMeHHas HHIYCTpHs o
1. 27 4 4 19 | KIMEHTYpPHBIX OTHOIICHUI u
OOIIECTBEHHOTO MMUTAHUS
obecrieyeHus: KadecTBa YyCIyr W
o0CITyKUBaHUS.
@®paHyali3UHT B COBPEMEHHOU
MHyCTPUU MUTAHUS.
l'ocynapctBeHHOE  peryauMpoBaHUE
chepsl 00IIECTBEHHOTO TUTAHUS.

2. busnec-mporecchl B 20 4 4 12 | Xapakrepucruka OusHec-
pecTopaHHOM Ou3Hece. IIPOLIECCOB B pECTOPAaHHOM OU3HECE.
HopmatuBHO-11paBoBoe HopmartuBHsbie JTIOKYMEHTHI,

peryiIMpoBaHue, pErIaMEHTUPYIOIINUE AESITEIbHOCTh
perJIaMeHThI U peanpUsATHI OO0I1IECTBEHHOTO
CTaHIApTHI B OUTaHUS 1O  MPEJOCTaBJICHUIO
pectopaHHOM On3Hece. YCIIYT. MexnyHapoaHbIe u
Kinentypusie HalMOHAJIbHBIE CTaHIApThI B
OTHOIICHUS. pecTopaHHOM OHU3HECE.

PernamenTsl B peCTOpaHHOM
6usHece. CyIIHOCTh KIHMEHTYPHBIX
OTHOLIEHUH B pecTopaHHOM

ousHece.




[IpaBun OKa3aHus  ycIyr B
pEecTOpaHHOM Ou3Hece C Y4ETOM
pa3BUTHS KJIIMEHTYPHBIX
OTHOIIICHUH.

Knaccudukanus
NPEaNPUATHIA
00IIECTBEHHOTO

nutanus. PecropaHsl.
OO6cnyxuBaHue B
pecTopaHHOM OHU3HEcCeE.
OcoOble BUIBI

41

25

Knaccudukarus
0O0IIIECTBEHHOTO MATaHUS.
XapakTepucTuka PECTOPaHOB.
OOcnmyXuBaHHE€ B  PECTOPAHHOM
OonsHece. Oco0sle BUJIBI
OoOCITyXMBaHUSI B  PECTOPAHHOM
ousHece. KeifrepuHr.

PEANPUATHN

00CITyKUBaHUS B
pecTopaHHOM OHu3HECE.

Oo6ciyxuBanue MaCcCaXHPOB
TpaHCcIopTa. O6cnyxruBaHue
KYJIbTYPHO-MacCOBBIX MEPOTIPHITHH.
OOcyxuBanue HaCEeJIeHUS B
KyJBTYPHO-/IOCYTOBBIX ~ OOBEKTax.
Opranmzamusi u  0OCITy)KHBaHUE
TOPKECTB. JlononHuTEbHBIE
YCIIYTH. AHUMaLMOHHBIE
pOrpaMMbl U KyJIBTYPHO-MaCCOBBIE
MEpPONpHUATHA B PECTOPAHHOM
ousHece. O06cnyxuBanue
TYPUCTHYECKMX  TIpynn.  Ycayru
PECTOPaHHOTO Ou3Heca B
TOCTHHUIIAX ¥ WHBIX CpPEICTBaX
pasMeleHus: BBl OOCITY)KUBAHHS.
VYuactue pecropaHHOro OW3Heca B
racTPOHOMHUYECKOM TypHU3Me.

MarepuaibHOTEXHUYECKA
s 6a3a MpeanpusTHiA
pecTopaHHOTO OU3HEca.
OO0CITyXKUBaKOIIHHA
nepcoHaln

28

12

O6opynoBanne  3aioB.  MebOenb:
Ha3Ha4YeHWe, BUABI, TpeOOBaHUS.
[locyna wu cromoBble MPUOOPHI,
CTOJOBO€ Oeibe: BHIIBI, pa3Mepsl
(éMKOCTB), Ha3HAUEHUE, TPEOOBAHMS.
IToaroroBska IIOMENICHUN K
00CITy)KHBaHUIO.

TpeboBanust K 0OCITyKHUBAIOLIEMY
MepcoHally. JTHUYECKass KyJbTypa
pEeCTOpaHHOTO CepBUCa

KavectBo ycnyr u
o0cCTy)KMBaHUS B
pECTOpaHHOM OH3HEce.

KonTtposb kauecTBa

28

12

Cocrapndomue KadyectBa YCIyr H
00CIyXHMBaHHSI B  PECTOPAHHOM
ousHece. Mertoapl KOHTPOJIS
KadecTBa YCIyr M OOCITy)XKHBaHUSI.
[lpuHOMIBI W METOHIBI  CO3JAHHMSI
CHCTEMBI KOHTPOJISI KAUeCTBa PabOTHI
nepcoHasia NpEANPUITHS B
pectopanHoM  Ou3Hece. CrocoObl
OLCHKH  COOTBETCTBUSI  KadecTBa

9




BBITIOJTHSIEMBIX pabot
pa3pabOTaHHBIM B PECTOPAHHOM
ousHece permameHTam u
cragaaptaM. Opranuzanus KOHTPOJIS
KauecTBa yCIyr W OOCIY>KUBaHUS B
pEecTOpaHHOM OHU3HECE.

Ox3ameH | 36 2,5 33,5

Hroro | 180 32 34,5 |113,5

6. [lepedeHp yueOHO-METOAMYCCKOTO O0SCIICYCHUS TSI CAMOCTOSITCIIBHON PabOThI
o0y4Jaromuxcs Mo JUCHUILUTHHE (MOJIYIIIO)

No Buapl camocTosTenbHON pabOThI TpynoeMKocCTb, dopma
aK.4achbl KOHTpOJIS™

1. ITpopaboTka TeOpeTHUECKOTO MaTepuaa
10 KOHCIIEKTaM JICKIIMI, pEKOMEHIOBAHHON
JIUTEPATypE, NOMOIHUTEIBHBIM
UCTOYHUKAM MH(pOpMaluu

49 onpoc

2. [ToaroroBka K MpaKTUYECKUM 3aHITHUSIM:
IIOMCK HEOOXOaUMON MH(OPMaIN
A (bopmary, OrneHka q0Knaza,
00paboTka MHPpOpMAIIH, HATTUCAHHE 49
MPE3EeHTALUU
JIOKJ1a/1a, MOATOTOBKA K BBICTYILJICHUIO
(mckyccumn)

3. [ToaroTroBka K TEKyIIeMy KOHTPOJIIO Ouenka
(TecTupoBaHUE W/ W HAIUCAHUE 49 pedepara,
pedeparta) TECTUPOBAHHUE

4. IToaroroBka K MpOMEXyTOYHOM aTTECTALlUU 335 Omnpoc,
(BOTIPOCHI K IK3aMEHY, UTOTOBBIN TECT) ’ TECTUPOBAHUE
Hroro 113,5

Jlist caMocTosITeNIbHOM paboThl MO AUCHUIUIMHE (MOIYII0) OOywaromuecs
HCIIOJB3YIOT CleAyIolIee yueOHO-METOIUYECKOe 0OeCIIeUeHreE:

1. BactokoBa, A. T. Opranuzamnusi Tpou3BOACTBA U OOCITYKMBaHUS Ha
MPEANPUATHAX OOIIECTBEHHOTO MUTAHUSA : YYeOHUK sl OakamaBpoB / A.
T. Bactokona, T. P. Jlro6enkas ; mon pen. npod. A. T. BactokoBoit. — 3e
u3n. — Mocksa : M3naTenscko-toprosas kopropanus «Jlamkos u K,
2020. - 416 c. - ISBN 978-5-394-03803-7. - TekcCT : 3JE€KTPOHHBIU. -
URL: https://znanium.com/catalog/product/1091555

10




2. Mpoixuna, E. b. Oprasuzanyss NOpou3BOACTBA HAa MNPEANPHUATHAX
OOIIeCTBEHHOTO MNuTaHus : ydeOHoe mocobue / E.b. Mpbixuna. —
Mockgpa: U/l «DOPYM» : UHDOPA-M, 2020. — 176 c. — (Cpennee
npodeccuonansHoe oopazoBanue). - ISBN 978-5-8199-0858-7. - Tekcr :
anekTpoHHbIN. - URL: https://znanium.com/catalog/product/1099231

3. ®puaman, A. M. DKOHOMHKA MPEAIPUITHS OOIIECTBEHHOTO MUTAHUS :
yueOHuK miis OakamaBpoB / A. M. ®pumman. — 2-e u3m., crep. —
Mocksa : M3narenbcko-ToproBas kopnopanus «lamkos u K°», 2020. -
462 c. - ISBN 978-5-394-03538-8. - Tekct : anextpoHHsliil. - URL:
https://znanium.com/catalog/product/1093158

4. ®oHA OLUEHOYHBIX W METOAMYECKHX MATEpUajoB IO JUCIUIUIMHE
«CepBHUC B UHAYCTPUHU OOILIECTBEHHOIO MUTAHUS)

7.CDOHI[ OICHOYHBIX W MCTOAWYCCKHUX MAaTCpuaioB I HPOBCACHUA
HpOMC)KYTO‘—IHOI‘/JI aTTeCcrTalunu O6y‘-IaIOIHI/IXC$I 10 ANCHUIIIINHC

Bormnpock! ajis npoBeieHust TpOMEKYTOYHOM aTTeCTalluK (3K3aMEHA)

l.

S0k w

= © 3

12.
13.
14.
15.
16.
17.

CoBpeMEHHOE COCTOSHME€ M  TMEPCHEKTHUBBl  Pa3BUTHUS  HUHIYCTPUHU
OOIIECTBEHHOI'O ITUTAHUS.
TpeGoBaHUs K CEpPBUCHOM JIEATETLHOCTH B PECTOPAHHOM OM3HECE C yUETOM
pa3BUTUSA KIHUEHTYPHBIX OTHOIIEHUM M OOECIeYeHUs KadecTBa YCIyr U
o0cCITy>KUBaHHMS.
dpaHYal3UHI B COBPEMEHHON UHAYCTPUU ITUTAHUS.
["ocymapcTBeHHOE perynupoBanue chepbl OOMIECTBEHHOTO TUTaHUSI.
XapakTepucTuka OU3HEC-TPOIIECCOB B peCTOPAaHHOM OU3HECeE.
HopmatuBHbie JIOKYMEHTBI, periaMeHTUPYIOIIHE NEATENbHOCTD
npeAnpUsSTUNA 0O0IIECTBEHHOTO MUTAHUS 110 MPEJOCTABICHUIO YCIIYT.
MexyHapoiHbIE ¥ HAIIMOHAJIbHBIE CTAHIAPTHI B PECTOPAHHOM OM3HECE.
PernamMeHThl B pecTopaHHOM OU3HECE.
CymHOCTh KIIMEHTYPHBIX OTHOIICHUH B pECTOPAaHHOM OW3HECE.

. [lpaBuiia okazaHus yCiayr B pEeCTOPAaHHOM OHW3HEcCe C y4€TOM pa3BHUTHS
KJIMEHTYPHBIX OTHOIIIEHUM.

. Knnaccudukarus npeanpusatrii 0OIECTBEHHOTO ITUTaHHUS.

XapakTepucTUKa pecTOPaHOB.

OOcny>kUBaHUE B peCTOPAHHOM OU3HECE.

OcoOble BUBI 00CITY)KMBaHUS B PECTOPAHHOM OH3HECE.

KeurTepuHr.

OO0cyKUBaHUE MACCAXXUPOB TPAHCIOPTA.

OO0cny>kUBaHUE KYJbTYPHO-MACCOBBIX MEPOIPUSITHIA.
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18. OOcnykruBaHKNe HACENIEHUS B KYJbTYPHO-IOCYTOBBIX OOBEKTAX.

19. Opranusanus u 006cTy>KUBaHUE TOPIKECTB.

20. JonomHuTENbHBIE YCIIyTH. AHUMAaIMOHHBIE IPOTrpaMMBbl u
KyJbTYPHOMACCOBBIE MEPOIIPUSITHS B pECTOPAaHHOM OU3HECE.

21. O0cnykuBaHUE TYPUCTUUECKUX TPYIII.

22. Yenyrd pecTopaHHOro Ou3Heca B TOCTMHUIAX M HMHBIX CPEICTBax
pa3MelleHus: BUAbl 00CITy KHUBaHUS.

23. YyacTtue pectopaHHOro Ou3Heca B TaCTPOHOMHYECKOM TyPHU3ME.

24. O6opynoBanue 3a10B. Mebenb: Ha3HaueHue, BUAbI, TpedoBanus. [locyna u
CTOJIOBbIE MPUOOPBI, CTOJIOBOE Oenbe: BHUABL, pa3Mepbl (EMKOCTD),
Ha3zHaueHue, TpedoBanud. [loaroToBka nmomenieHuit Kk 00CITyKUBaAHUIO.

25. TpeboBanusi Kk OOCTYXHMBaIOIIEMy IMEpCOHANy. OTHYECKas KyJIbTypa
PECTOPAHHOT'O CEpBUCA

26. CocTaBistoniye Ka4yecTBa yciIyT U 00CITy>KHUBaHUSI B PECTOPAHHOM OM3HECE.

277. MeTtoabl KOHTPOJISL Ka4eCTBA YCIYT U OOCITYKUBAHHUSL.

28. IlpyHUIUNBI ¥ METOJbI CO3/IaHUS CHUCTEMbl KOHTPOJS KauecTBa pPabOTHhI
nepcoHalia MpeapusITHs B pECTOPAHHOM OHU3HECE.

29. CrocoObl  OIICHKM  COOTBETCTBUSI  KAueCTBAa  BBIMOJHAEMBIX  paboOT
pa3pabOTaHHBIM B PECTOPAHHOM OM3HECE perjiaMeHTaM U CTaHAapTaM.

30. Opranuzaiys KOHTPOJISI Ka4yecTBa YCIyT U 0OCITy>XKMBaHUSI B PECTOPAHHOM
ousHece.

[IpumepHbIe MPaKTUKO-OPUEHTUPOBAHHBIC 3aJaHUS
1.Ha ocHoBe npemyioxkeHHOW nH(pOpMauu onpeaenuTe TpeOoBaHus K MEpCoHaly,
Yy4acTBYIOIIEMY B 00CITy>KMBAaHUU TYPUCTUUYECKUX TPYII B pECTOPAaHHOM OM3HEcCe.

2. Ha ocHOBaHuM NaHHBIX O NPENNPUATHM NUTAHHUS JAUTE OLIEHKY KadyecTBa
00CITyKUBaHMUSI.
3. Ha ocHoBe uH(popMmamuu O AEATENBHOCTH NPEINPUSATUS PECTOPAHHOTO

Ou3Heca COCTaBbTE AHKETY JUIS KIMEHTA, XapaKTepU3YyIOUIYI0 YIOBIETBOPEHHOCTD
yCIIyramu.

[TonHbI KOMILIEKT 3aaHUl W 3TanoB (OPMHUPOBAHUS KOMIETEHIUU
npeacTasiicH B @OHIE OLEHOYHBIX U METOJIWYECKUX MATEPHAIIOB VIS IIPOBEICHUS
MIPOMEKYTOUHOM aTTecTalMd OO0ydYalolUXcs MO0 JUCHUILIMHE, O(OPMIICHHBIN
OTZEJIBHBIM IOKYMEHTOM, MPEICTABIIEH B IIPUIOKEHUH 1.
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8. IlepeueHb OCHOBHOM, TOMOJHUTENBHOU YUeOHOM JIUTEpATyPhl, PECYPCOB
UH(OPMAIIMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTn « HTepHeT», HEOOXOIUMBIX TS
OCBOEHUS TUCIMUIUTHHBI (MOTYJISI)

a) HOPMaTUBHBIEC MPABOBBIC AKThHI
1. "Koncturyuuss  Poccuiickoii ~ ®Denepanuun'(npunsara
BCCHAPOJHBIM ToJlocoBaHueM 12.12.1993)(c ydeToM mMOMNpaBoK,
BHECEHHBIX 3akoHamu P® o mompaBkax k Koncrturynmm PO ot
30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-
OK3, OT 21.07.2014 N 11-OK3).Pexum JOCTyTIA:
http://www.constitution.ru/
2. 3akon P® or 07.02.1992 N 2300-1(pen. or
01.05.2017)"O 3amuTe mpaB notpeduteneit”. Pexxum gocrymna:
www.consultant.ru/document/cons_doc LAW_ 305/
0) OCHOBHas JUTEpaTypa:

1. BacwoxoBa, A. T. Opranuzauus nTpoU3BOJCTBA U
oOCITy’)KMBaHUSI HA TMPEANPUATHSIX OOIIECTBEHHOTO MHUTAHUS
yueOHuK 111 6akamaBpoB / A. T. Bacrokosa, T. P. Jlrobenkas ; mon
pen. mpod. A. T. BacrokoBoir. — 3-¢ m3a. — MockBa
N3narenbcko-Toproas kopnopanus «Jlamkos u K°», 2020. - 416 c.

ISBN 978-5-394-03803-7. - Tekct : 3JIEKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1091555
2. Mpseixuna, E. b. Opranuzamuss nOpou3BOJCTBA Ha

MPEANPUATHAX OOIECTBEHHOTO MUTaHus : yueOHoe mocooue / E.b.
Mpeixuna. — Mocksa : U] « POPYM» : UHOPA-M, 2020. — 176
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c. — (Cpennee mpodeccuonanbaoe odbpazoanue). - ISBN 978-5-
8199-0858-7. - Tekcr : DIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/109923 1
3. ®puaman, A. M. DKOHOMUKA  MPEanpUsATUS
OOIIIECTBEHHOTO THUTaHUs : Y4yeOHUK i OakanaBpoB / A. M.
®puaman. — 2-e u3., ctep. — MockBa :
N3parenscko-Toproas kopnopanus «Jlamkos u K°», 2020. - 462 c. - ISBN 978-
5-394-03538-8. - Tekct ; AIIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1093158

B) JIOTIOJIHUTEIIbHAS JTUTEPATYpa:

I. Opranuzanus 151 IJIAHUPOBAHUE NEATETbHOCTH
npeanpustuii ceppuca: YuebHoe mnocooue / Koctiouenko T.H.,
Epmakopa H.1O., Open FO.B. - CraBponons:CtI'AY - "CEKBOI",
2017. - 138 c¢. - Teker : onekrponnsii. - URL:
https://znanium.com/catalog/product/976597

2. JabinkuHa, M. b. IIpoekTupoBaHWe M OpraHu3alys
TOPrOBOTO MPOCTPAHCTBA MPEANPHUITHI PO3ZHUYHOW TOPTOBIM U
oOmecTBeHHOr0 nuTaHusa: YueOHoe mocobue / JlaBpinkuaa WU.b. -
Mocksa HUIL[ HWHO®OPA-M, 2017. - 266 c. (Beicuee
oOpazoBanue)ISBN  978-5-16-105727-8 (online). - Tekcr
anexTponnbii. - URL: https://znanium.com/catalog/product/899751

3. Mwm, P.K. Vnopasnenue pecropaHoM: Y4e€OHUK HJist
CTYJICHTOB BY30B, 00yUaIOIUXCS M0 crenuanbHoCTIM « ConpraibHO-
KyJIbTYPHBI CEPBHC U Typu3M», « IKOHOMHKA W YIIpaBJICHHE Ha
npennpustuu (B chepe cepBuca)y, «MeHeKMEHT B chepe ycayr»,

«Ympasnenue nepconanom»/ P.K. Mumn; nep. ¢ anrn. — 3-e usz.

— M. : IOHUTU-JAHA, 2017. — 535 c. — (Cepus «3apyOexHbIi

yueOHuK»). - ISBN  978-5-238-01589-7. - Teker
AJIEKTPOHHBIM. - URL:

https://znanium.com/catalog/product/102883 1
r) pecypchl cetn «HTEpHETY:

1. Odunmaneupiii  cailt PepepanbHON CITY OBl
roCy1apCTBEHHOMN
cTaTUCTUKU. [DnekTpoHHbIi pecypc]. URL: http:/www.gks.ru
2. OdwummaneHblii  cadT  AaMuHHCTpanuu  JIeHMHrpaackon
obnacTu.
[Dnexktponnsii pecype]. URL: http://www.lenobl.ru.
3. Odummaneueiit  caiit  PocbusznecKoncantunr  (MaTepuaibl

aHAJTUTUYECKOr0 U 0030pHOro xapakrtepa). [DnekTpoHHsii pecypc]. URL:
http:/www.rbc.ru
4. Hayunas AIEKTPOHHAs oubnuoTexa
eLIBRARY.RU//[DnekTpoHHBII
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pecypc]. — Pexxum noctyna: http://elibrary.ru/defaultx.asp

5. OdunmanbHblil caliT Poccriickoit TOCTUHUYHOM acCOIMAIlud. —

http://rha.ru

6. Odunuaneheiii cait denepanun PectopatopoB n Otensepos

(®PuO)URL: https://frio.ru/company/
7. OdunmanbHbIi calT Oo6menarmmonainsHoro  Corosa
Nunyctpuu

I'ocrenmpuumctBa (OCUI)URL: https://ocig.ru/
8. DJIeKTPOHHAs oubmorexa Poccuiickoit
I'ocynapcrBeHHOM

oubnmoreku // [DnekTpoHHslit pecypc]. — Pexxum nocryna: http://elibrary.rsl.ru/

0. DOnekTpoHHass OuOIMOTEeYHass CcUCTeMa «YHUBEPCUTETCKAS
oubnuoreka — online» // [DnekTpoHHBI pecypc]. — Pexum  mgoctymna:
http://www.biblioclub.ru/

10.  DnekTpoHHO-OUOIMOTEYHAs cucrema Znanium.com//

[DnexTponHbIit pecype]. — Pexxum moctyma: http://znanium.com/

11.  OOmepoccuiickas Cetb pacnpoCTpaHEeHUs MpaBOBOM
undopmarmun  Koncynwsrantllmroc// [Onextponnbiit pecypce]. — Pexum
noctymna: http://www.consultant.ru/

12.  VuuBepcurerckas  Mupopmanmonnas  Cucrema (YUC)
POCCUS//

[DnekTponHBIN pecypc]. — Pexxum mocrtyma: http://uisrussia.msu.ru/is4/main.jsp

9. MeTonuueckue ykazaHus JUisi 00y4aroIuXcs 0 OCBOSHUIO TUCIUILTAHBI(MOTYJIS)

CamocTosiTenbHas MOATOTOBKAa 00y4YalOMUXCsl MPOBOJUTCS ISl YTy OIeHUS
U 3aKpEIUICHMs 3HAHUM, MOJYyYECHHBIX Ha JIEKIUAX U APYIUMX BHUIAX 3aHATHU, HJIA
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BBIPAOOTKH HABBIKOB CaMOCTOSTEILHOTO TPUMEHEHHUS HOBBIX, JOMOJTHUTEIBHBIX
3HAHWW U MOATOTOBKU K MPECTOSIINM YICOHBIM 3aHITHSIM, 3a4ETY.

BaxxHbIM  ycliOBHEM  YCHENIHOTO M3yYEHUS JIUCHUIUIUHBI  SIBISETCS
noceuienue jgekuuil. [lon nocemennem noapasymeBaercs He (popma MacCUBHOTO
NPUCYTCTBHUS, @ aKTUBHAs paboTa 1Mo U3y4yeHHI0 HOBOro Marepuana. [loaroroska k
JIEKIIMOHHBIM 3aHATHUSIM BKJIIOYAET B ce0Sl aHAIM3 MpEJiaraeMbIX ISl U3Y4YEHUS
BOIIPOCOB, M3yYCHHEC HOPMATHBHBIX WMCTOYHHUKOB U Y4YCOHOW U HAYYHOU
JUTEPATYphl IO paccMaTpuUBaeMbIM BOIpocaM JIEKIMU. B mporecce neknuu
oOydJaromuiics MOXKET 3aJaBaTh yTOYHSIOIIME  BOIPOCHI,  OCYILECTBUTH
B3aMMOCBSI3b HOBOTO Marepuaja C YK€ HM3yYEeHHbIM, IMOJArOTOBUTH 0azy aiid
3(PEKTUBHOTO HCMOIB30BAHUS TMOJYYCHHBIX 3HAHUM, OOJIETYUTH TMOATOTOBKY K
NPAKTUYECKOMY 3aHATHIO. D()PEKTUBHBIM CHOCOOOM (PUKCAIUU JIEKIIMOHHOTO
Marepuana SBJISETCS KOHCIEKTUPOBAHHWE, NPEJICTABIAIONIEE COOOMl HE TOJIBKO
dbuKcanyio BaXXHEHIIMX MOMEHTOB JICKIIMM, HO W YKa3aHHE IPUMEPOB A
MMOHUMAaHUS TOTO WJIM UHOT'O TEOPETUYECKOI0 MaTepuaia.

[Ipn moOAroToBKE K MPAKTUYECKOMY 3aHSITHIO HEOOXOJMMO HCIOJIb30BATh
KOHCIIGKTUPOBAHHBIE MaTepUalbl JEKIUN, YYeOHYI0 M HAy4HYIO JIHTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCUMBIM Ha OOCYKJIEHHE BOMPOCAM MPAKTHUYECKOTO
3aHATHS BKJIIOYACT B ceOsl HE TOJBKO MPOUYTEHUE MaTepuasa, HO U €ro aHaIu3 U
KPUTUYECKYIO0 oOleHKy. OOydarmiemMycst CieIyeT BbISIBUTb MalOU3yUYeHHbIE
aCIEKThl PacCMaTPUBAEMBIX BOIIPOCOB, MPOSIBUTH MHUIIMATHUBY MPHU MOATOTOBKE K
IPaKTUUECKOMY 3aHSTHIO.

[Ipy moATOTOBKE K MPAKTUYECKUM 3aHATHUSIMH U 3K3aMEHY PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, H300paxas uUX B TaOJMYHOM, rpaUYEecKOM WIH
CXEMAaTHYHOM BHJIC. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3yUaeMbIX SIBJICHUM,
YOPOCTUT 3a/layy 3allOMUHAHUS Marepuana, OOJIETYUT MNPOLECC MPaKTUYECKOTO
MPUMEHEHUS TTOJIYYCHHBIX 3HAHU.

3amaueli  MpPaKTHYECKWX  3aHATUH  SBIIAETCS  BBIpAaOOTKA  yMEHUS
UCIIOJIb30BaTh TEOPETUUYECKUE 3HAHMS, TMPOSBUTH HATUYHE MPAKTHUYECKUX
HaBBIKOB.  [Ipy  mOAroTOBKE K  NPAKTHUUYECKOMY  3aHSITHIO  CIEIyeT
3a0JarOBPEMEHHOI0 00€CeunTh Haluyue HEoOXOIMMO Ui JTaHHOTO 3aHSITHS
Marepuana, CaMOCTOSITEIbHO TOBTOPUTh PaHEE U3YUCHHbBIE TEMBI.

JIist  yCIenmrHoro OCBOCHMSI JIUCHUIUIMHBI BaKHBIM  SIBJISIETCSI  YMEHHE
paboTaTh ¢ TEpMHHAMH W WX omnpeaesieHusMu. [[ns paboTel ¢ TepMHUHONOTHEH
(G ()EKTUBHBIM SIBIISIETCSI HUCIIOB30BAHUE KaK y4eOHOM W HAay4dHOU JIMTEpaTypHI,
TaK U IOPUIUICCKUX U PUIOCOPCKHUX CIOBAPEH.

PabGota ¢ TepMHHAMHM MOXKET OCYIIECTBIATHCS Kak B (opMmMe COCTaBICHUS
COOCTBEHHBIX TEMATHYECKHX CJIOBAPUKOB JUIsl yAOOCTBA M CKOPOCTH IOHCKA
HeoOxoquMoro TepmMuHa. C  3TOM 1EJIbI0 HEOOXOJUMO KaKIbIH  HOBBIN
BCTPEYAIONIUIICS TEPMUH 3alKMCHIBATh M BO BPEMS MOATOTOBKUA K CEMHUHAPCKUM H
NPAKTUYECKUM 3aHSATUSIM YKa3blBaTh COOTBETCTBYIOIEE ompezesieHue. B ciydae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa ONpENeiIeHUs M3 HUMEIoLlerocss odbema B
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paMKax Hay4YHOrO 3HAHUS HEOOXOIMMO 3a7aBaTh BOIPOCHI MPENOJABATEIIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHM.

WUurtepaktuBHble  GOpMBI  TPOBENEHUS  3aHATHUH MO  JAMCIMIUIUHE
«PecTopanHbIil OU3HEC) BKIIOYAIOT B Ce0s1 CIIENYIONINE BUIBI 3aHATHH:

- TpYNNOBBIE JUCKYCCHH, MIPUMEHSIOTCS ISl OOecreueHus
HABBIKOB KOMAaHJIHOW pabOThl U MEKJIUYHOCTHOM KOMMYHUKAIIUU U
OPEICTaBIAIOT COOOM  OLEHOYHOE CpPENICTBO, MO3BOJIAIONIEE
BKJIFOUUTH OOYYAIONIUXCS B TIPOIIECC 0OCYKIACHHS MPEICTABICHHOM
TE€Mbl, MOPOOJEMbl U OIEHUTh HUX YyMEHUE apPTyMEHTUPOBATh
COOCTBEHHYIO TOUYKYy 3peHus. Kpome TOro, B XO0ja€ 3aHATHIA
MPOBOJATCS KPYTJIbIE CTOJBI MO 3aJaHHBIM TEMATHUKaM.

- TpernoJlaBaHue IUCHUILIMHBI OCYHIECTBIISIETCS B (popme
KYPCOB, COCTAaBJICHHBIX Ha OCHOBE pe€3yJIbTATOB HAYYHBIX
VCCIIENOBAHU, TPOBOIUMBIX OPraHU3AIMEN, B TOM YHCIIE C YYETOM
pPErHOHANBHBIX OCOOCHHOCTEW MpPoheCCHOHATIBHOM JesTeIbHOCTH
BBIITYCKHUKOB U MOTpeOHOCTEN paboToaaTenei.

OuLeHoYHbIE U METOJWYECKHE MATEpHUajbl MO AUCUHUILUIMHE «PecTtopaHHbI
o6usnecy» npeacraBieHsl B DOMM.

[Ipy mOATrOTOBKE K MPOMEXKYTOUYHOMY TECTUPOBAHUIO HEOOXOAUMO H3YYUTh
TEOPETUYECKUM M TPaKTUYECKUWd Marepuai. TecToBble 3afaHus (C MEpEYHEM
BO3MOJKHBIX BApUAHTOB OTBETOB, CPEAM KOTOPBIX XOTsS ObI OJIUH OTBET SIBJISAETCS
HEBEPHBIM) 00ECIEeUNUBAIOT CTPYKTYPHOCTh MBIIUICHHS, BBIHYKJICHHOIO BBIOPATh
13 MPEJI0KEHHBIX BAPUAHTOB OTBET BCE MPABUIILHBIC BAPUAHTHI.

D} bheKTUBHBIM CcOCOOOM JUISi TOATOTOBKHM K TECTHPOBAHHUIO SIBJISCTCS
pabota 0OydJaromerocss mo PEIIeHUI0 TECTOBBIX 3aJaHUM, MPEJOCTABICHHBIX IS
caMOCTOATENbHOM paboThl. Takke TpHU MOATOTOBKE K TaKo (opMe KOHTPOJIS
3HAHHUM, KaK PELICHUE TECTOBBIX 3aJIlaHUM, CIEAYET CAMOCTOSITEIIBHO IOIBITATHCA
npopaboTaTh paccMaTpUBAEMbIE B TUCIUIUIMHE BOMPOCHI B (hOPME COCTABIICHHUS
TECTOBBIX 3aJIaHUM.

[Ipy MOATOTOBKE K 3K3aMEHY CIEIye€T MMETh B BHJY, UYTO OH SBJISIETCS
UTOTOBOM (HOPMOW KOHTPOJIA MO H3YYEHUIO JaHHOM Yy4eOHON AMCLUIUIMHBIL.
DK3aMEH NOAPAa3yMEBACT MAaKCHUMaJbHYI0 KOHIIEHTPALMI0 3HAHUM WM YMEHHI,
MPENOIAararorX MOJTHOE U3YUYEHUE MaTeprasa JUCIUILIINHBIL.

DK3aMeH MOXKET TMPOBOAUTHCS B (OpME YCTHOTO coOeceoBaHus,
BBITIOJTHEHHUS MUCbMEHHOTO 3a/IaHUsI, TECTUPOBAHUS.

Pemienne npenogaBatenss 00 UTOrOBOM OIEHKE TPUHUMAETCS B 3aBUCUMOCTH
OT IIKAJIBI OLCHKH.

B kadecTBe HCTOYHMKA JONOJHUTEIBHBIX MAaTEPUATIOB PEKOMEHIYETCS
MOJIB30BaThCS  MHGOPMANHME OTKPHITOrOo JocTyna cetu Internet (maHHBIMU
MH(GOPMAITMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, O(DUIIMATIBHBIX CAHTOB
MUHHCTEPCTB, BEJOMCTB, OT/AEJIbHBIX OpraHU3alui, JAHHBIMU TOCYAapCTBEHHOU
CTaTUCTHKHU, pPE3yJIbTaTaMHU SKCIEpTHO-aHAIUTUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BaThCS BO3MOXHOCTSIMU CIIPABOYHO-IIPABOBBIX CHCTEM, Oa3bl
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KOTOPBIX COAEpKaT HE TOJILKO TEKCT HOPMATHUBHBIX aKTOB, HO U HAy4YHbIE€ CTAaThbU
no pasnmuudbiM  Bompocam  (Hampumep, CIIC  «Koncynbrant Ilmocy).
PexomeHtyeTcst TakKe UCIOJIb30BATh 3JIEKTPOHHO-OMOIMOTEUHBIE CUCTEMBI.

10. Oco0eHHOCTM OCBOEHHMS MOUCHUIUIMHBI UIT HWHBAJIWIOB W JIMI[ C
OTPpaHUYEHHBIMHU BO3MOKHOCTSIMH 3710POBbS

OOyuenue 00yJaronmxcsi ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBBS TIPU
HEOOXOJIUMOCTH  OCYIIECTBIIIETCS HAa OCHOBE aJalTUpPOBaHHOM paboueit
OporpaMMbl  C  HCHOJb30BAaHUEM  CHELMAIBHBIX METOJOB  OOy4YeHUA H
IUIAKTUYECKUX  MAaTepHalioB, COCTaBIEHHBIX C  YYE€TOM  OCOOEHHOCTEM
NCUXO(pU3NYECKOTO0 Pa3BUTHUS, WHIUBUIYAJbHBIX BO3MOXHOCTEH M COCTOSIHMS
3I0POBBS TaKUX 00ydaromuxcs (00y4Jaronierocs).

B wmensix ocBoeHHs Y4YEOHOW MporpamMmbl JIUCUUILIMHBL «PecTopaHHbIN
Ou3HeC» MHBAIMIAMHU U JIMIAMUA C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 370POBbS
HNHucTuTyT 00ecneunBaeT:

— Ui UHBAIMAOB W JUI € OTPAaHUYCHHBIMU
BO3MOKHOCTSIMH 3/I0POBBS 110 3pEHUIO: Pa3MEILEHUE B JIOCTYITHBIX
Ui 0OYYarOIIUXCS, SBISIOMNXCS CICTBIMUA WM CIa00BUISIINMH,
MecTax M B aJanTUPOBaHHOW (opme crpaBOYHON HMH(OpMaAIUU O
pacnuicaHud  Y4eOHBIX  3aHSATHH; TNPHUCYTCTBHE  ACCHUCTEHTA,
OKa3bIBAIOIIETO OOyYaronieMycsi HEOOXOJMMYIO TOMOIIb; BBIMYCK
IBTEPHATUBHBIX (POPMATOB METOIUYECKHX MATEPUAIOB (KPYITHBIN
mpudT UM ayauodannel);

— JUIs  WHBANWAOB W JHMI C  OTPaHUYEHHBIMU
BO3MOKHOCTSIMH 3/10pOBbsI 10 CIyXY: HaJUIeKaIlMMHU 3BYKOBBIMHU
CpeICTBaMH BOCIIPOU3BEACHNUE HH(OPMAIINY;

— Ui UHBAIMAOB W JUI € OTPAaHUYEHHBIMU
BO3MOXKHOCTSIMH ~ 3JIOPOBBSI, HMEIOIIWX HAPYIICHUs OIOPHO-
JBUTATEIHHOTO ammapara: BO3MOXKHOCTh OECIPEnsITCTBEHHOTO
JgocTyma oOydaromuxcss B y4deOHble TOMEIIEHHUS, TyaJeTHBIC
KOMHATBI U PyTHe TIOMEIICHHsI, a TaK)Ke MpeObIBaHNE B YKa3aHHBIX
nomerieHusx. OOydaromuecss U3 yucia UHBaIuaoB U jgun ¢ OB3
o0ecrieYeHBI MEYaTHBIMU u (nn) 3JIEKTPOHHBIMHU
oOpa3zoBaTenbHBIMU pecypcaMu B (opmax, aJanTUPOBAHHBIX K
OrpaHUYeHMsIM HX 370poBbs. OOpa3zoBaHue OOYy4YaIOMIUXCA C
OTPAaHUYEHHBIMA  BO3MOXHOCTSIMU  37I0POBbSI  MOXET  OBITh
OpPraHM30BaHO KaK COBMECTHO C JIPYTUMH OOYYarOIMIMMHCS, TaK U B
OTJEJBbHBIX FPYIIax WIH B OTAEIbHBIX OPraHU3aLUsiX.
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11. I[lepeuenb nHGOPMAIITMOHHBIX TEXHOJIOTUM, MPO(HECCHOHAIBHBIX 0a3 JIAaHHBIX,
MCIIOJIb3YEMBIX IIPU OCYIIECTBIEHUN 00pa30BATEIBLHOIO MPOLIECcca M0 AUCLMILINHE
(Moy:110), BKJTFOUAs MEpEeUEHb MPOrPaMMHOI0 oOecrieueHrs U HHGOPMaIMOHHBIX

CIIPABOYHBIX CUCTEM

[TporpammHuoe obecnieueHue:
1)  Omnepaumonnas cucrema (MicrosoftWindowsIIponpuerapnas);
2)  Ilaker odwucubix mporpamm MicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. Iponpuerapuas);
3) IlporpammHoe  oOecreueHue Ui TIPOCMOTpa
AIEKTPOHHBIX
nokymeHToB B ctangapTe PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-0pay3zep (Mozilla Firefox GNULesserGeneralPublicLicense);

HudopmarimoHHbIe CITPaBOYHBIEC CUCTEMBI:
1)  AprtomarusupoBaHHas HHGOPMAIIMOHHAS OMOIHOTEYHAsI CUCTEMA
Marc21SQL;

2)  CuopaBouno-npaBoBas cuctema «Koncynbrantllmtocy

[Tpodeccronanbhbie 0a3bl JAHHBIX:
1)  PedepatuBHas wu CIIpaBOYHas 0a3a JTaHHBIX
peLEH3UpyEMOU
auTepaTypsl Scopus -https://www.scopus.com
2)  Ilonutematuyeckas  pedepaTuBHO-OUOIMOrpaduyeckas U
HayKoMeTpHuueckas (Ombmuomerpuueckas) 06a3za manHbix WebofScience
https://apps.webofknowledge.com
3)  Hayunas snexktponHas 6ubnnorexka-www.elibrary.ru
4)  baza pannbix «bubnmorteka ympaBnenus» -KopnopaTuBHBIN
MEHEKMEHT
-https://www.cfin.ru/rubricator.shtml
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12. MatepuanbHO-TeXHUYECKast 0a3a, HEOOX0uMast ISl OCYIIIECTBICHHS
00pa3zoBaTeILHOTO MPOIEcca MO JUCHUTUIUHE (MOTYJIIO)

Crienmanu3upoBaHHbIE ayIUTOPUU:

VYuyebHas ayauropus JUISI TOpPOBEAEHUS 3aHATUM CEMHHApCKOrO THIA, KypCOBOIO
OPOEKTUPOBAHUS (BBIMOJHEHUS KYpCOBBIX paloT), TpYNIOBBIX M WHIMBUAYAIBHBIX
KOHCYJIbTAIlMi, TEKYILEro KOHTPOJS U IPOMEKYTOUYHOM arrecTauud / KOMIBIOTEPHBIH
KJ1acc / IOMeIIeHUe JUIs CAMOCTOSATEIbHOM paboThI

TexHuueckue cpeacTBa 00ydeHUs:

KOMIIBIOTEP C MPOrpaMMHBIM 0O€ecTiedeHHeM, YKa3aHHbIM B I1.11, J0CTynoM K ceTu
«MHTepHeT» U 0OecrneueHueM JI0CTyIa B JIEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTEIbHYIO
cpeay

CHCLII/IaJII/I3I/IpOBaHHLIe AyJUTOpUHU:

VYueOHas aynuTopHs IS MPOBEACHUS 3aHATUN JIEKIIMOHHOTO THIIA, 3aHATUH CEMUHApPCKOTO
THMA, KypCOBOTO TPOCKTHPOBAaHUS (BBIMOJHEHUS KypCOBBIX paloT), TPYyNIOBBIX U
VMHJVBHIyaJIbHBIX KOHCYJIBTALMM, TEKYILEr0 KOHTPOJISI U IPOMEKYTOYHOU aTTECTallUH

TexHnuueckue cpeacTBa 00ydeHUS:

MYJIBTUMEIUNHBINA KOMIUIEKC

KOMITBIOTEP C MMPOTPAMMHBIM O0€CTIeUeHUEM, YKa3aHHbBIM B 11.1 1
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