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1. IlossicHUTEIHLHAA 3AIMUCKA

Kypc «lIpoexmuposanue npoyeccoé npedocmaénenusi yciye) 3aHUMAET
BAXKHOE MECTO IPH MOJrOoTOBKE OakanaBpoB mo Hampasiienuto 43.03.01 - Cepsuc.
[lenbto OCBOECHUSI AUCHUILIUHBI «lIpoekmuposanue npoyeccos npedocmasiieHus
ycayey SIBASIETCA TOJYyYEHHE CTYJIGHTaMU TEOPETUUECKUX M MPAKTUYECKUX
MPEJACTAaBICHUM O TMPOEKTUPOBAHUHU IIPOIIECCOB TMPEAOCTABJICHUS YCIYr Ha
npeAnpusaTUsx chepbl cepBUca, HANpaBiCHHbIE Ha (GOPMUPOBAHHWE KOHTAKTHOMU
30HBI.

3a1aun QUCIUILINHEL:

® U3y4YUTh TEOPETUUECKHE OCHOBBI MPOEKTHUPOBAHUS, OpraHU3alud |
peanu3alMu  CTparerud YW [porpaMM  CEPBUCHOM  JCSATEIBHOCTH  MpHU
MIPOEKTUPOBAHUM IIPOIIECCa OKa3aHUsl YCIYT;

® OMpeNeIuTh  OCHOBHBIE  METOJbI  MPOEKTUPOBAHUS  IPOILIECCOB
MPEOCTABICHUS YCIYT M OCOOEHHOCTH MPOCKTUPOBAHMUS KOHTAKTHOM 30HBI
npeanpusaTus chepsl cepBuca;

® BbIPabOTaTh MPAKTUYECKHWE HABBIKM IJIAHUPOBAHMS CO3/IaHUSI HOBBIX U
COBEPIICHCTBOBAHUS CYIIECTBYIOIIUX CEPBUCHBIX MPOJAYKTOB M YCIYT, a TaKXKe
BHIOOpA OPraHU3alMOHHBIX U TEXHUYECKUX PEHICHUH TpPU MNPOSKTUPOBAHUU
MIPOIIECCOB OKa3aHUsl YCIyT Ha NpeAnpusITUsIX chepbl cepBuca.



2. IlepeyeHb MIIAHMPYEMBbIX Pe3yJIbTATOB 00y4YeHHS M0 JUCHHUILINHE,
COOTHECEHHBIX C INIAHUPYEMBbIMH Pe3yJIbTATAMHU OCBOCHUSI 00pa30BaTe/IbHOM
NporpaMMbl

HMucuumnuna  «lIpoekmuposanue npoyecco8 npeodoCmasienus YCiye»
y4acTBYeT B JOPMHUPOBAHUU CIEAYIONIEH KOMIETEHIIUN:
Komnerenuun Nuaukaropbl Jdeckpunropsl
OIIK-2.2. Ucnonb3yet| 3HaHus:
OCHOBHBIE MeTonbl | TeopeTuyeckux OCHOBBI MIPOEKTUPOBAHHS,
IpUEMBbI OpraHM3allii ¥ peaju3allud  CTpaTerui u
TUTAHUPOBAHMUS, MPOrpaMM CEpPBUCHOM JEATEIHHOCTH; OCHOBHBIX
OpraHu3aIni, On3Hec-Moaelen CEpPBHUCHOM JIeSITETLHOCTH,
MOTHBALIUU ¥l BOBMOXHBIX OpPraHU3AllMOHHBIX W  TEXHHUYECKHX
KOOPIMHAIINH pelIeHUI  MpU  MPOEKTUPOBAHHHM  IPOLIECCOB
e TeNIbHOCTH OKa3aHUs yCIIyT Ha MpeanpHusITHsIX cepsl cepBuca;
peIIPUITUN METOJIOB MIPOCKTUPOBAHUS MIPOLIECCOB
(moapasneneHuii) IIPEIOCTABIEHUS] YCIYT; OCHOB IPOEKTHUPOBAHUS
npennpusTuii  chepb] KOHTAaKTHOM 30HBI;
cepBUCa WIM JpYyrux| YMeHHs:
chepax, B KkoTopeix| OlleHHBaTH  pBIHKKM  cObITa,  MOTpedUTENeH,
HEOO0XOIMMO KITUEHTOB, KOHKYPEHTOB B  CEpPBUCHOMU
OCYILECTBIICHUE NEATENIbHOCTH Uil LeJNed  MPOEKTUPOBAHUSA,
OIK-2 _ |cepBucHoi OpraHu3aIu u peanuzanuu MIPOLIECCOB
Crocoben NEeSTeTbHOCTH MPEIOCTABICHUS YCIIYT; aHAIIM3UPOBATH
uH(opMaIuio I 1eNeld BhIOopa OW3HEC-MOAeIn
OCYIIECTBIISITh .
OCHOBHEIC CEpPBUCHOMN [JIE€ATEIbHOCTH; CHCTEMAaTH3UPOBaTh H
Fp— aHaJIM3UPOBATh HAYYHO-TEXHUYECKYIO
HH(POPMAITMIO O BO3MOXKHBIX OPTaHU3AUOHHBIX U
YIPABJICHUS
cepBHCHO TEXHUYECKUX
pElICHUSX TpH  MPOSKTUPOBAHUU  TPOIECCOB
JeSATEHLHOCTBIO
OKa3aHUus YCIyT Ha MpeAnpusaTusix chepsl cepBuca;
CHUCTEeMAaTU3HPOBaTh MH(MOPMAILIMIO O BapHaHTaX
OpraHu3ali KOHTAaKTHOHN 30HBI;
HaBbiku:
[TnanupoBanms CO3/IaHus HOBBIX u
COBEPIICHCTBOBAHUS CYIIECTBYIONIUX CEPBUCHBIX
OPOAYKTOB M yCIyr C  HCIOJb30BaHHEM
COBPEMEHHBIX TEXHOJIOTHIA u METOJIOB
MIPOEKTUPOBAHUSA; BHIOOpPA OpPraHU3aIMOHHBIX U
TEXHUYECKUX  PEIICHUH TPHU MPOEKTUPOBAHUU
MIPOLIECCOB OKa3aHUs YCIyT Ha MNPEANpUATHIX
cdepsl cepBrca UCXOIS U3 UX CHEIUPUKU; BHIOOpa
OM3HEC-MOJIETTU CEPBUCHOM JIEATEIILHOCTH, BHIOOpA
BapHaHTa OpraHu3alMl KOHTAKTHOH 30HBI U
WCIIOJIb30BAaHUS ~ €r0  NpU  MPOEKTUPOBAHUU
MIPOLIECCOB MPEJOCTABICHUS YCITyT




3. MecTo IMCHUIUINHBI B CTPYKTYype 00pa30oBaTeibHOM MPOrpaMMbl

«HpoekmupoeaHue

npoyeccos

npeoocmasietust

yeaya»

ABJIACTCA

OUCYUNTUHOU 0053ameNbHOU Yacmu TSl TOJTOTOBKU CTY/ACHTOB IO HAIPaBICHUIO
43.03.01 - Cepauc.

IpenmecrByrommue
JUCHUIIMHBI (MOAYJIH),

JAucnuniannbl (MOayJIn),
NMPAKTHUKHN Y4e0HOr0 MJIaHa,

Hocaenyrommue
AMCUUIIMHBI (MOAYJIH),

udp NPAKTHKH y4eOHOro NPAKTHKH y4e0HOro
B KOTOPBHIX KOMIIETEeHIIUsI
KOMIMETEeHIIUH MJIaHA, B KOTOPBIX IUIAHA, B KOTOPBIX
O0CBAaUBAETCsl MApPaJJieJIbHO
OCBauBaeTcsl N . OCBauBaeTCsl
¢ M3y4yaeMoi AN CUMIJIMHOI
KOMIETeHITHUsI KOMIETeHITUsI
OIIK-2 CepBucHas neaTenbHOCTh | JIMCHUTIIMHA MapaJlIeIbHO HE [IpousBoacTBeHHAs
MeHeKMEHT U MapKETHHT OCBaMBACTCA C APYTHMH npakruka ([Ipegummomuas
JTUCITUTUTMHAME (MOJTYJISIMU), TPAKTHKA)

MPAKTUKAMH TIPH
(hopMupOBaHUY TaHHON
KOMIICTEHIIHH

4. O0beM QUCHUIIMHBI (MOAYJIS1) B 3a4€THBIX eIMHUIIAX ¢ YKA3aHUEM
KOJIMYECTBA aKaJIeMUYEeCKUX WIH ACTPOHOMHYECKHNX YaCOB, BbIIEJIEHHBIX HA
KOHTAKTHYI0 Pa0doTy 00y4alOUXcs ¢ npenoaaBarejaemM (Mo BUAaAM Y4eOHBIX

3aHATHIA) M HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4al0IINXCsi

OO61ast Tpy10€MKOCTh OCBOCHHSI YUEOHOU JUCUUIUINHBI «[Ipoexmuposanue
npoyeccos npedocmasiieHus yciye» COCTaBiseT 3 3adeTHble equHulbl uwin 108
aKaJ€eMHYECKHX YaCOB.

Cemect Ne cemecTpa Bcero,
p 5 aK.4yacoB
OO0mmast TpyA0eMKOCTh (BCETO aK. 4acoB / 3.€1) 108/3 108/3
Jlexuun 16 16
KonraktHas paborta
[IpakTHueckue 3aHATHA 16 16
CamocrositenpHas padoTta 40 40
Bung
HPOMEIRYTOHHON Dx3amen 2,5/33,5 37
aTTecTaluu
(koHT.pab. / camocT.
pad.)




5. Conep:xanne TUCHUILINHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE M0 TeMaM

(pa3zle.11aM) C YKa3aHHMEM OTBCACHHOI'0O HA HUX KOJIUYIECTBA aKAACMHUIECCKHUX
HJINA ACTPOHOMUYECCKHUX YaCOB H BU/10B y‘-leﬁHLIX 3aHATHH

HanmenoBanue
paszaena IUCUUILIMHBI
(Tema)

Tpy10eMKOCTh

BCEro

KounrtaktHas
pabora

JIEKIIAU
MPaKTUY. 3aHITUS

camocT. pabora

Coneprxanue

5 cemectp

OCHOBBI
MIPOCKTUPOBAHUS
MIPEANPUATHIA CepBHCA

18

10

3aKOHBI OpraHu3aluu B
CTPYKTypax u nporeccax;
OpraHU3aIMOHHBIE CTPYKTYPHI, UX
BH/IBI, THUIIBI CTPYKTYP
peanpUITUN cepBuca;
(yHKIMOHATBHBIE CTPYKTYPBHI;
CTPYKTypa Tpolecca OKa3aHHS
YCIIYTH; obmue MIPUHLIMIIBI
OpraHHU3aIiH CTPYKTYP u
IIPOLIECCOB

Opranuzanus
OCHOBHBIX ITPOIIECCOB
OKa3aHusd yCIIyT

18

10

OCHOBHBbIE TIOHSITHUS, BXOJSIIUE B
CTPYKTYpPY CHUCTEMHOTO MOHSTHUS
«TIpoLIECC  OKAa3aHUs  YCIyI'W»;
BH/IbI ITPOLIECCOB OKA3aHMsI YCIIYT;
OpraHu3arus IIPOLIECCOB
OKa3aHHWs YCIyT B MPOCTPAHCTBE;
OpraHu3arus IIPOLIECCOB
OKa3aHMs yCIIyT BO BPEMEHH ;
XapaKTepUCTHKA TUTIOB
OpraHu3alNH MIPOLIECCOB
OKa3aHMs METO/IbI
OpraHu3alNH MIPOLIECCOB
OKa3aHWsl  YCIyr;  IPHUHIIMIBI
paMoHAIN3aU ITPOLIECCOB
OKa3aHMsl yCIIyT

ycuyr,

Meroauka pacuéra
MIPOU3BOJICTBEHHOMN
MIPOTrpaMMBI

18

10

Mertoauka  pacuera  0O0bEMa
paboT; pacyeT MPOU3BOACTBEHHOM
MOILHOCTH MPEANIPUATHS; pacyeT
YUCJIEHHOCTH pabounx u
CITyXKallluX; 0COOEHHOCTH
ONepaTUBHO-KAJIEHAAPHOTO
IUTAHUPOBAHUS; OCHOBBI
ONepaTUBHO-KAJIEHAAPHOTO
IUIAHUPOBAHUS HA IPEANPHUSITHIX

7




CepBHCa; CYIIHOCTh U  LEIH
OW3HeC-TUIaHUPOBAHUS;

CTPYKTypa u coJiep KaHue
pasziesoB OM3HEC-TUIaHA

IToaroroBuTeILHEBIN u
npeodpasyromit JTarnbl

OCHOBHOI'0O TIIpomecca OKa3aHuA
YCIIyT; THUITaXHU HpCIalI/ISITI/Iﬁ

cepBHca 000py10BaHUS u
OpranuzanuoHHO- p ’ Py
YYaCTKOB; TEXHOJIOTMUECKHE U
TEXHOJIOTMYeCcKast
18 4 4 10 | mpyrue TpeboBaHus,
MIOATOTOBKA ITpoLiecca
MPEeABbSBISIEMbIE K NPEINPUATUAM
OKa3aHMsl yCIyT
CepBHCa, MPOU3BOJACTBEHHBIM |
JIpYrum MIOMEICHUSIM;
TEXHOJIOTMYECKUH  pacuér |
IUIAHUPOBKA 30H M Y4YacTKOB
KOHTAKTHOU 30HBI.
DK3aMeH 36 - 2,5 | 33,5
Uroro 108 16 | 18,5 | 73,5




6. IlepeyeHb y4eOHO-METOAMYECKOT0 O0eceYeHHs VISl CAMOCTOSITeILHOM
padoThI 00Yy4AKIIMXCS M0 JUCHUIIMHE (MOYJIIO0)

Ne Bunel camocTosiTenbHON paboThI TpynoemMKoCTb, ®dopma KOHTpoOJA*
aK.4achbl
1. [IpopaboTka TeoOpeTHUECKOTO
. KoHncynbranus
MaTepuasa o KOHCIEeKTaM JIEKIHH,
. npenoaaBaTens,
PEKOMEHI0BaHHOM JIUTEpaType, 10 CTHOE
JIOTIOTHUTEIFHBIM HCTOYHUKAM y
cobecei0BaHuE
nH(hOpMaIuu
2. [ToaroroBka K NpakTUYECKUM Brictynuienue ¢
3aHATUSAM: IOMCK HEOOXOAUMON JIOKJIaZIOM,
uHdopmaiuu, oopadboTka 15 Mpe3eHTaINs,
nHpOpMaLKH, HAITUCAHUE JI0KIa/a, OTBETHI HA
MOJITOTOBKA K BBICTYIUICHUIO JTUCKYCCUOHHbBIE
(IucKyccum) BOIIPOCHI
3. [ToaroroBka K TeKylieMy KOHTPOJIIO
(TecTpoBaHWE W/MIIM HAITCAHUE 15 Tectol
pedepata)
4. IToaroroBka K mpoMexXyTOYHOU YcTHOE
aTTecTaluu 33,5 cobeceqoBaHueE,
(BOTIPOCHI K IK3aMEHY) TECTUPOBAHUE

Jliss caMOCTOATENbHONM paboOThl MO JUCHUILUIMHE (MOAYIIO) O0yYarouiuecs
HCIOJIB3YIOT ClIeAyIolIee yueOHO-METOIuUYecKoe o0ecneueHue:

1) CunsieBa, 1. M. Mapketunr ycuyr / Cunsiea .M., Pomanenkosa O.H.,
Cunsies B.B., 2-¢ wu3n. - MockBa :JlamkoB u K, 2017. - 252 c.
https://new.znanium.com/read?1d=286435

2) Texnonorust u opranuzanusi roctTuHUYHbIX ycuyr: Yu./JI.LH.Cemepkona,
B.A.bensixoBa, T.U.Illepcroburosa u ap. - Mocksa: HUL[ MTHDOPA-M, 2019. -
320 c. https://new.znanium.com/read?id=340840

3) @®oHI OIEHOYHBIX W METOJUYECKHX MAaTepUANOB IO JUCIUIUIMHE
«lIpoexmuposanue npoyeccos npeoocmasieHus Yy




7.®@0oH OLIEHOYHBIX M METOANYECKHUX MaTEPHUAJIOB AJH NIPOBCACHUSA
HpOMe)KyTO‘IHOﬁ arrecranumn oﬁyqamumxca o JTUCIMIIIMHE

Bonpocsl 17151 IpoBeAeHUS MPOMEKYTOUYHOM aTTECTAUNM (IK3AMEHA)

1. IIponecc oka3zaHus yCIyru: HOHITHE, BBIOOP UCXOIHBIX TaHHBIX

2. OcobenHocty (GyHKUMOHUPOBAHUS MPEANPUITHIA cepBuUca, (PaKTOpHI,
BJIMSIIOIME HA TPOEKTUPOBAHUE MPOIIECCa OKa3aHUs YCIyT

3. [Ipou3BOACTBEHHAs MOIITHOCTD: MOHATHE METO/bI pacueTa

4. ®akTOphl, OKA3BIBAIOIIME BIUSHUE HA IPOU3BOJICTBEHHYIO MOIIHOCTh

5. [InanupoBaHue YUCIEHHOCTH PAOOTHUKOB HA MPEANIPUITUH CEpPBUCA

6. Kagpel mnpeanpustuil. IloHsTus: kBanudukanus, CIEUUATbHOCTD,
npodeccusi, TaT, IITAaTHOE paclucaHue

7. Metonpl pacuera pabo4nx U CIy>Kalux

8. @akTOphl, OKA3BIBAIOIIME BIMSHAE HA PA3MEIICHHUE MPEIIPUATHN
cepBHca

9. IIpon3BOACTBEHHO-TEXHOIOrMUECKas 0a3za MpeAnpusITHII cepBHCca

10. CtpykTypHas cxema mpolecca IpeoCTaBIeHUs yCIyT

11. Oprannszannyu KOHTAaKTHOW 30HBI

12. dakTopkl, OKa3bIBAIOIINE BIUSHUE HAa YCHEIIHYIO pabOTy COTPYIHHUKA B
KOHTaKTHOM 30HE

13. TexHUKO-DKOHOMUYECKas XapaKTEPUCTHUKA IIPOEKTUPYEMOIO
npeanpusiTus chepbl rocTeNpPUUMCTBA
14. TeXHUKO-23KOHOMUYECKas XapaKTepUCTHKA IIPOEKTUPYEMOTO

npeanpusTus cepbl 0OIIECTBEHHOTO MTUTAHUS

15. bu3Hec-m1aH KaKk OCHOBHOM JOKYMEHT IPU MPOEKTUPOBAHUU IPOLECCa
OKa3aHUs yCIyT

16. AHann3 MeCTONOJIOKEHUS NPEANPUATHS CEpBUCA

17. HopmaTuBHbIE TpeOOBaHMS MPHU Pa3MELIEHUU NPEANPUATUHI cepbl
roCTeNPUUMCTBA

18. HopmaruBHble TpeOOBaHUS TMNpU  pa3MELICHUM  MOPEANPUSITHI
OOLIECTBEHHOTO MUTAHUS

19. TexHuko-sKOHOMUYECKOE 0OOCHOBAHUE MIPU MTPOSKTUPOBAHUH TIpOIIECcca
OKa3aHUs yCIyT

20. IocnenponaxHoe 0OCTyKUBaAHUE

21. CtpykTypa U MOJEIb MPOLECcCa OKAa3aHUS YCIYT

22. [InanupoBanue Gona paboyero BpeMeHu

23. XapakTepucTuKa yCIyTrH, Kak Celu(puIecKoro Bujaa Topapa

24. IIpoekTupoBaHUE MOAPa3ACICHU KOHTAKTHOM 30HbI

25. OcHOBHbIE TPUHIMIBI TOCTPOCHHUS] KAPThl YCIAYTH IO METOJUKE
M. locrax

26. CymHOCTb | 1eNIi OU3HEeC-TIIIaHUPOBAHMS

27. OcoOeHHOCTH ONIEPATUBHO-KAJIICHIAPHOTO TUIAHUPOBAHUS

28. IlmannpoBKa KOHTAKTHOW 30HBI U YYACTKOB

10



29. Opranuzaiiysi IpOU3BOJICTBEHHBIX MPOIECCOB B MPOCTPAHCTBE
30. Opranuzanus Npou3BOACTBEHHBIX MTPOIIECCOB BO BPEMEHU

IIpumepHbIe NPAKTUKO-OPHEHTHPOBAHHbIE 32]aHUSA

1. Omnpenenutb CpPEIHETOJIOBYIO CTOMMOCTh OCHOBHOI'O  KamuTaja
CEPBHUCHOIO MPEANPUATHS, €CIIU: CTOUMOCTh €ro Ha Havasio rojaa cocrasiser 8000
ThIC. py0.; B TeueHue roaa npudsuio: ¢ 1 mapra — 60 TeIC.pYO., ¢ 4 Masg — 112 ThIC.
py0., ¢ 12 cenTsa6psa — 54 Teic. pyO.; BEIOBLIO: ¢ 1 anpenst — 3 ThIC. pyO., ¢ 7 UIOHS —
42 TrIC. pyO., Cc 6 aBrycTta — 38 THIC. pPYO.

2. OmpenenwuTh OXUIAEMBI OCTaTOK MPOU3BOJCTBCHHBIX  3aracoB
CEpPBUCHOTO TMPEANPHUITHS HAa OCHOBAHUHW CIICAYIONINX JaHHBIX: (aKTHUSCKHM

3amac marepuaigoB Ha ckiaae — S50 Teic. pyO.; mnpeamnoiaraemblid pacxoj

MarepuanoB — 248 Teic. py0. OxuiaeMoe NOoCTYIJIIEHUE OTPAKEHO B TAOIHUIIE:

IlocTaBmnk Haumenosanue | Bennunna Emununa Ilena 3a en.,
MaTepuala NOCTYIJIEHUSI | U3BMEPEHHUS pyo.

Hutp Ne 3 Hutku 200 00061Ha 100

XumKomOunat | TkaHb 1300 KB. M 80

3A0 «3aps» PypHUTYpa 16000 IIT. 6,4

[lonHbIA KOMIUIEKT 3aJaHUil M 3TanoB (POPMUPOBAHUS KOMIIETEHIIMU
npeacrasiieH B DOHIE OLICHOYHBIX U METOAUYECKUX MATEPUAIIOB ISl IPOBEICHUS
MIPOMEKYTOUHOM aTTeCTaluu OOy4YaroluXcsl MO AUCIHUIUIMHE, O()OpPMIICHHBIN
OTJEJIbHBIM IOKYMEHTOM, MPEICTABJIEH B IPUIIOKEHUU 1.
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8. IlepeyeHb OCHOBHOI, TONOJHUTEIbHON YUeOHOM JTUTEPATYPbI, PECYPCOB
HH(GOPMAIIMOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH « MHTEepHET», HEOOXOAMMBIX
JJISl OCBOCHUS AU CHMIJIMHBI (MOYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI

1) 3akon P® ot 07.02.1992 N 2300-1 «O 3amuTe npaB noTpedutencii»

0) OCHOBHAas JMTEpaTypa:

1) CunsieBa, 1. M. Mapketunr ycnyr / CunseBa U.M., Pomanenkosa O.H.,
Cunsee B.B.,, - 2-¢ wm3m. - MockBa :JlamkoB u K, 2017. - 252 c.
https://new.znanium.com/read?1d=286435

2) Texnonorust u opranuzanusi roctTuHnuHbIX ycuyr: Yu./JI.H.Cemepkona,
B.A.bensxosa, T.W.IllepcTtoburoBa u ap. - Mocksa : HUL UHOPA-M, 2019. -
320 c. https://new.znanium.com/read?id=340840

B) 10MOJIHUTEIbHAS JIUTEpPaTypa:

1) KazakoB C.II. Pa3zpabGoTka HOBBIX BHUJOB YCIYI Ha OCHOBE BIUSHUSA

JTMHAMHYECKAX XapPaKTEPUCTUK IMOTPEOUTEIHCKUX CETMEHTOB HA MPEANPHUATHIX
chepor ycmyr: cratbs / C.Il.KazakoB. - MockBa: Hudppa-M; HI[ PUOP;
Znanium.com, 2016. https://new.znanium.com/read?id=50898

2) Xpucrodopos, A. B. MapkeTHHTOBbIe KOMMYHUKAITUU B chepe YCIyr:
cnerupuka TPUMEHEHUS W WHHOBAIL.MOAXOAbl:  Monorp./Xpuctodopos
A.B.. Xpucropoposa N.B; mon pen. Cyrmob6oBa- Mocksa : WI[ PUOP,HUIL
NH®PA-M,2015.-159 c. https://new.znanium.com/read?pid=528057

r) pecypcbl cetu «AHTepHET»:

1) ®enepauus Pectoparopos u OrensepoB Poccun - https://frio.ru/

2) Tlopran anst npodecCHOHANIOB PECTOPAHHOTO UM TOCTUHUYHOTO OW3Heca
https://restoranoff.ru/

3) OOmecTBeHHAS OpraHU3aIHsI «Coro3 TOCTEIPUUMCTBAY
http://souzhotel.ru/
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9. MeToanuyeckne YKa3aHus JJI51 00y4al0IMXCsl 0 0CBOCHUIO M CIIUTIIMHBI
(MoayJin)

CamocrosTenbHas MOArOTOBKAa 00yYaroUIMXcsl MPOBOJUTCS JJIs yIioyOneHus
Y 3aKpEIUICHHs] 3HAHWUM, MOJTYYEHHbIX HA JICKIUSAX U APYIHX BUAAX 3aHATUH, IS
BBIPA0OOTKH HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHUS HOBBIX, JOMOJIHHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPEJICTOSIINM YUYECOHBIM 3aHATHUSM, 3a4UETy.

BaxxHbIM  ycllOBUEM  YCHENIHOTO M3Y4Y€HUs JUCUUIUIMHBI  SBIISETCS
noceuienue yekuui. Ilon nocemennem noapazymeBaercsi He (opMa MAaCCUBHOTO
IOPUCYTCTBUSI, a aKTUBHAs padoTa 10 M3y4YEHHIO HOBOro Marepuana. Iloaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIIOYAeT B ceOs aHANIM3 MpeularaéMblX JUIS U3yueHUs
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX MCTOYHUKOB U Yy4eOHOW M Hay4yHOU
JUTEPATYpPBl 10 PpacCMAaTpUBAEMBIM BOIIpOCcaM JIEKIMU. B mpouecce nexuuu
OoOydaroluiicss MOXKET 3a/aBaTh  YTOYHSIOIIME BONPOCHL,  OCYIIECTBUThH
B3aMMOCBSI3b HOBOT'O MaTepuaja C YK€ HM3yYEHHBIM, IMOATOTOBUTH 0aszy s
3¢ ()EKTUBHOTO HMCIOJB30BaHUS MOJYYEHHBIX 3HAHWM, OOJIETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. OD()PEKTUBHBIM CHOCOOOM (PUKCAUU JIEKITMOHHOTO
Marepuana SBISETCS KOHCIEKTUPOBAHME, MPEICTABISAIONIEe COOOW HE TOJBKO
(GuKcalMilo BaXKHEUIIMX MOMEHTOB JIEKUMH, HO U YyKa3aHWE NPUMEPOB IS
NOHUMAaHUS TOTO WJIK MHOTO TEOPETUYECKOr0 MaTepuaia.

IIpy mOAroTOBKE K HPAKTHMUECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepHallbl JIEKIHM, YYeOHYI0 M Hay4dHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCY’KIEHHE BONPOCAM IPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOs HE TOJBKO MPOYTEHHE MaTepuaja, HO U €ro aHajlu3 U
KPUTUYECKYIO OLIEHKYy.. OOyuaromemycs CleIyeT BbIABUTh MaJIOM3y4YCHHbBIE
aCIEKThl PACCMATPUBAEMBIX BOIIPOCOB, IPOSABUTh UHUIMATUBY MIPH MOATOTOBKE K
MIPaKTUYECKOMY 3aHATHUIO.

[Ipy MOArOTOBKE K MPAKTUYECKUM 3aHATUAMH U 3a4€Ty PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, HU300paxkas MX B TaOIMYHOM, TpadUyECKOM WIH
CXEMaTHUYHOM BHJIE. DTO MO3BOJIMT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SIBJICHUMH,
YOPOCTUT 3ajady 3allOMMHAHHUS MaTepuaiia, OOJEerdyuT MpoLecc MPaKTUYECKOTO
NPUMEHEHUS NOJyYeHHbIX 3HAHUM.

3ajauell  NMpPaKTUYECKUX  3aHATHI  SBJISETCS  BBIpAOOTKAa  yMEHMS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHUA, IPOSBUTH HAIWYUE  IPAKTUYECKUX
HaBbIKOB. [Ipy  THOArOTOBKE K  INPAKTHUYECKOMY  3aHATUIO  CIIEIYeT
3a0JIarOBPEMEHHOr0 00ECNeUuTh HaTM4Yhe HEOOXOAUMO JUIsl JaHHOIO 3aHATHS
MaTrepuaa, CaMOCTOSITEIbHO TOBTOPUTDH PAHEE U3YUYECHHBIE TEMBI.

JUIs  ycnemrHoro OCBOEHHUsS JUCLUIUIMHBI BaKHBIM SIBJISIETCSI YMEHME
paboTaTh ¢ TepMUHAMH U UX ompeaencHUsMHU. g paboTbl ¢ TepMUHOJIOTHEN
3(()EKTUBHBIM SBISETCSA WCIOJNb30BAHUE KAK y4€OHOM M HAYyYHOU JIUTEPATYPHI,
TaK U OPUINYECKUX U PUIOCO(CKUX CIIOBApEil.

PaboTa ¢ TepMHHAMH MOET OCYIIECTBIATHCA Kak B ()OpME COCTaBIEHUS
COOCTBEHHBIX TEMATUYECKHX CIIOBAPUKOB JJId yJOOCTBA M CKOPOCTH IIOMCKA
HeoOxouMoro TepmMuHa. C 3TOHM 11e/IbI0 HEOOXOJUMO KaXKIbli HOBBIN
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BCTPEUAIOIIMICS TEPMUH 3aMUCHIBaTh U BO BPEMSs MOJTOTOBKHM K CEMUHAPCKUM M
NPAaKTUYECKUM 3aHATHUSIM YKa3blBaTh COOTBETCTBYIOLIEE OmpereneHue. B ciyyae
BO3HUKHOBEHUSI CIIOKHOCTH BBIOOpa OIpEAeNieHUs W3 HUMEIOIIerocss o0bema B
paMKax HAy4yHOTO 3HAHHS HEOOXOJMMO 3a7aBaTh BOIPOCHI NPEMOJABATEII0 B
paMKax JICKIMOHHBIX U IPAKTUYECKUX 3aHSTHI.

WntepaktuBHble _(GOPMBI  MPOBEACHHUS  3aHATHH MO  JUCITUTUIHHE
«lIpoexmuposanue npoyeccog npedocmasienus Yciy2» BKIOYAIOT B ceOs
CHEYIOIINE BUIbI 3aHATHUM:

- WHTEPAKTUBHBIC JIEKI[MU, MPEANOJaraloT HCIOJIb30BaHUE METOJa
poOJieMHOT0 u3NioxkeHus. [Ipu TakoMm mojaxoje JEKIHs CTAHOBUTCS MOXO0XKEW Ha
JMaJIor, MpenojlaBaHue UMUTUPYET HCCIEI0BATEIbCKUN Mpolecc (BBIABUTAIOTCS
MepBOHAYATILHO HECKOJIBKO KIIFOUEBBIX MOCTYJIATOB IO TEME JICKIIUHU, U3JI0KEHUE
BBICTpAaUMBACTCS 10 TPUHIIMIY CaMOCTOATEIIBHOTO aHajdu3a | 000OIIeHUs
CTYJICHTaMHd Y4eOHOro Marepuayia). JTa METOJHMKA IO03BOJIIET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEUb €ro B Mpoiiecc 00ydeHus. [IpoTuBopeurs HayqHOro MO3HAHUS
PACKpBIBAIOTCA TMOCPEACTBOM IIOCTAHOBKHU TMpoOJemMbl. YueOHas mnpobiemMa u
mpoOJeMHasi CHUTyallus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiemHoro oOydenus. [lepen Hadamom W3ydeHHs OMpPEAETIEHHON TeMbI Kypca
CTaBUTCSA TEpPeN CTyIEeHTaMHU MPOOJEMHBIM BOMPOC WM JaeTcs MPOOJIIEMHOE
3amanue. CTumynupys paspenieHue npoOieMbl, IMpenojaBarellb CHUMAET
MPOTUBOPEUHS MEXKTY UMEIOIINMCS €€ MOHUMaHUuEeM U TpeOyeMbIMU OT CTYAEHTa
3HaHUSAMHU. D(OPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJEIbHBIE MPOOJIEMbI
MOTYT TOJAHUMATHCS CaMUMHU CTyJAeHTamMu. [ JaBHBIA ycrnex JaHHOTO MeToAa B
TOM, YTO TIpenojaBareiib J0OMBaeTCI OT AayJAUTOPUU «CaMOCTOSITEIHLHOTO
pelIeHus» TOCTaBIeHHOW mpoOseMbl. OpraHuzanus MOpoOJEMHOTO O0y4YeHus
NPEJICTABISACTCA JOCTAaTOYHO CJIOKHOW, TpeOyeT 3HAYUTENbHOM MOJATOTOBKHU
nekropa. OHaKO Ha HAYAJIbHOM 3Tare UCIOJIb30BAHUS ATOTO METOAA €ro MOYKHO
BHEJPSTh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIHH, MPaKTUYECKUX
3aHATUH Kak JIONOJHEHUE.

- TpyNHoOBbIE JUCKYCCHM, NPHUMEHSIOTCA [l O0OECHEeYeHUs] HaBBIKOB
KOMaHTHOW palbOThl U MEXJIMYHOCTHOM KOMMYHHKAIIMU U TIPEICTABISIOT COOOM
OILICHOYHOE CpEJICTBO, TMO3BOJISIIONIECE BKIIOYUTH OOYYalOMIMXCS B MPOIECC
OOCYXKJIeHUsSI TMPEJICTABICHHON TEMbI, MNPOOJEMbI M OLEHUTh UX YMEHHUE
apryMEeHTHpPOBaTh COOCTBEHHYIO TOYKYy 3peHusi. Kpome Toro, B Xojie 3aHSTHI
MIPOBOMASTCS KPYIJIbIC CTOJIBI 1O 3aJaHHBIM TEMAaTHKaM.

- pOJIeBBIE WIPHI, MPEACTABISAIOT COOOM MOACIMPOBAHUE CUTYaAllUH, B
KOTOPOM y4acCTHUKAM MpeajiaraeTcs MPUHATH ONPEJCICHHYIO MO3UIUI0 (POJib) U
3aTeM BBIpA0OTaTh CMOCO0, KOTOPHIM TO3BOJIMT TPUBECTH ATy CHUTYaLUIO K
HawIy4lieMmy pesyibTary (urpa). PoneBble urpsl Hambosiee 3(DPEKTUBHBI Kak
CPEIICTBO TIPHUOOPETEHHUS] M COBEPIICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOTO
MEXJTMYHOCTHOTO OOIIEHNs, KOMAaHIHOW pabOThl, a TaKKe HABBIKOB MPUHSATHUSA
PELICHUM.

- aHAJIU3 CUTyalui (KeHc-MeToJ])) — TEXHHUKAa OOYyYEeHUs, UCIOJb3YIOIast
OMHUCaHUE pealbHbIX cuTyanuil. O0yuaronmecs 10HKHBI TPOAHATU3UPOBATH

14



CUTYallMIO, pa3o0paThCsi B CyTH MpOOJieM, MPEAJIOKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jydlllee M3 HUX. B OCHOBE MeTo/la KOHKPETHBIX CHUTyalud JIEKHUT
OMKCAHNE KOHKPETHOW MpodecCHOHATbHON AEATENBHOCTH WM SMOIMOHAIBHO-
IIOBEICHYECKUX ACIEKTOB B3aUMOJCUCTBUSA JIIOAeH. [IpM M3ydyeHUM KOHKPETHOU
CUTyallud, W aHaju3€ KOHKPETHOIO NPUMEpPA CTYJICHT JOJDKEH BXUTHCS B
KOHKPETHBIE  OOCTOSITENhCTBA, TMOHATH CHUTYyaIlMio, OICHUTh O0OCTaHOBKY,
OTIPEIETUTh, €CTh JIU B HEl mpobieMa U B ueM ee cyTh. OnpeneiauTb CBOIO POJib B
pelieHny IpooOIeMbl U BBIPadOTaTh 1E1eCO00Pa3HYI0 TUHUIO TTOBEICHUSI.

OueHoyHble W METOOWYECKHE  Marepuajabl [0  JUCHUIUIMHE
«lIpoekmuposarnue npoyeccos npedocmasnenus yciye» npeactasierasl B DOMM.

[Ipy 1OArOTOBKE K HPOMEKYTOYHOMY WIM HUTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO U3YYUTh TEOPETHUECKHH M MpaKTUYECKUil Marepuan. TecToBbie
3a/laHus (C TIepeYyHeM BO3MOXKHBIX BAPHUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBI
OJIMH OTBET SIBJSICTCSI HEBEPHBIM) OOECIEYUBAIOT CTPYKTYPHOCTH MBINIJICHUS,
BBIHYKJECHHOTO BBIOpAaTh U3 MPEHJIOAKEHHBIX BAPUAHTOB OTBET BCE IMPABUIIbHBIC
BAPHUAHTHL. T€CTOBBIE 3aJaHUs HA YCTAHOBJICHHMS COOTBETCTBUS IOAPA3yMEBAIOT
HEO0OXOJAMMOCTh MPOSIBJIEHUS HE TOJBKO 3HAHUS ydyeOHOro marepuajia, HO U
YMEHHSI TIPUMEHSTh TMpaBwia ¢GopMaibHON JOruku. TecToBble 3aJaHUs Ha
YIOPSIAOYEHHUE HANPABJIEHbl HA YCTAHOBIICHUE JIOTUYECKOW IOCIEA0BATEIBHOCTH
paccMaTpUBAEMbIX SIBICHHM (BPEMEHH CYILIECTBOBAHHUS SIBICHHH, PaclONOXKEHUs
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX TOKYMEHTOB U T.II.).

O¢ddexTuBHBIM C€OCOOOM JII MOATOTOBKM K TECTUPOBAHUIO SIBIISIETCSA
pabora 00ydYaromierocsi Mo PelIeHruI0 TeCTOBBIX 3aJlaHUM, MPETOCTABICHHBIX IS
CaMOCTOATENHHOM paboThl. Takke Mpu MOATOTOBKE K Takod (opme KOHTPOJIS
3HAHHUM, KaK PEIIEHUE TECTOBBIX 3aJaAHUU, CIEAYET CAMOCTOSITEIIBHO IOIBITAThCS
mpopaboTaTh paccMaTpUBaeMble B JUCITUIUIMHE BOMPOCHI B JOpPME COCTABICHUS
TECTOBBIX 3aJIaHUMU.

[Ipr moaroTroBke K HK3aMEHY CIIEIYET MMEThb B BHUAY, YTO OH SBIIIETCS
UTOrOBOM (OPMOM KOHTPOJISI MO M3YYCHUIO JaHHOW Y4eOHOW JUCHUIUIUHBIL.
DOK3aMEeH NOApPa3yMEBAET MAKCHMAIBHYI) KOHLIEHTPALMIO 3HAHUM M YMEHUH,
MIPEANOJIATAIOIINX ITOJTHOE U3YYEHNE MaTepUaIa TUCIIUIUIUHBI.

DK3aMeH MpoBOAUTCS B (OpME YCTHOrO coOeceoBaHMs, BBINOJHEHUS
NUCBMEHHOTO 33/IaHUs/PEIICHUs] CUTYallMOHHON 3a/1auu.

Pemenue mnpenopaBaTenst 00 UWTOTOBOM  OIEHKE MNPUHUMAETCS IO
pe3yJibTaTaM YCTHOTO OTBETA M BBIINOJHEHHOIO IMCbMEHHOIO 3a/IaHUS, B
3aBUCUMOCTH OT LIKAaJIbl OLICHKHU.

B kadecTBe HCTOYHMKA JIONIOJHUTENBHBIX MAaTEPUAIOB PEKOMEHIYETCS
MOJIB30BaThCSl HMH(POPMAIMEH OTKPBITOTO JOCTyma ceTu Internet (maHHBIMU
WH()OPMAITMOHHO-TIPABOBBIX U 00Pa30BATEIBHBIX TTOPTATIOB, OPHUIIMATIBHBIX CAHTOB
MHHUCTEPCTB, BEIOMCTB, OTHAEIIBHBIX OPTraHU3alWi, JAaHHBIMU TOCYJAPCTBEHHOU
CTaTUCTUKHU, pPe3yJbTaTaMU 3KCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MO>XHO BOCIIOJIb30BAThCSI BO3MOXHOCTSIMU CIIPABOYHO-IIPABOBBIX CHCTEM, 0Oa3bl
KOTOPBIX COAEPkKAT HE TOJBKO TEKCT HOPMATUBHBIX aKTOB, HO U HAYYHBIE CTaThU

15



no pasnuuHeiM  BompocaM  (Hampumep, CIIC  «Koucynbrant  Ilmrocy).
PexomenayeTcs Takke UCIIOJIb30BATh AIEKTPOHHO-OMOIMOTEYHBIE CUCTEMBI.
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10. Oco0eHHOCTH OCBOEHHS TMCIHUIIINHBI AJI18 HHBAJHWIOB M JIUII C
OrpaHMYeHHBIMH BO3MOKHOCTSAMM 3/10POBbSA

OOydeHne OOYydYaArONIUXCSA C OTPAHMYCHHBIMH BO3MOXXHOCTSMH 37I0POBBS
pyu HEOOXOIMMOCTH OCYIIECTBIISIETCS HA OCHOBE aJalTUPOBAHHOW pabouei
MporpaMMbl  C  HWCIIOJIB30BAaHWEM  CHCIHAIBHBIX  METOAOB  OOy4YeHHS U
TUIAKTHYCCKAX ~ MaTEepHaiOB, COCTaBICHHBIX C YYETOM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHS, WHANBUAYATBHBIX BO3MOXHOCTEH W COCTOSHUS
3I0POBBS TaKKUX 00yUaromuxcs (00y4aronerocs).

B nensx ocBoeHus ydeOHOW MporpaMMbl TUCHHUILIUHBI «/Ipoexmuposanue
npoyeccos npedocmasieHus yciyey « AHBAIHJIAMH U JIMIAMH C OTPaHWYCHHBIMH
BO3MOXXHOCTSIMH 3710pOBbsi IHCTUTYT 0OecIieynBacT:

— JIUIS MHBQJIMJIOB M JIMI] C OIPaHUYEHHBIMH BO3MOKHOCTSIMHU 370POBBS 110
3PEHHIO: pa3MEIICHHUEe B JIOCTYIHBIX JIJIi OOYYaOIIMXCS, SBJISIOIIUXCS CICIBIMU
WK CIa0OBUIANIMMH, MECTaX M B aJalTHUPOBAaHHOW (opMe CIpaBOYHOU
nHpopMaMu O pacnucaHuW YyYeOHBIX 3aHATHH; IPUCYTCTBHE AaCCHUCTEHTA,

OKa3bIBAIOIIETO oOy4JaroremMycs HEOOXOTUMYIO MTOMOIIIb; BBITTYCK
ATBTEPHATUBHBIX (POPMATOB METOAUYECKUX MATEPUATIOB (KPYMHBIA MIPUDT WIH
aynuodaiibl);

— JUTSl THBAJUIOB | JIUII C OTPAHMYCHHBIMU BO3MOYKHOCTSIMHU 3JI0POBBSI T10
CITyXY: HaJIJIS)KAIUMH 3ByKOBBIMH CPEJICTBAMH BOCIIPOU3BEICHUE HH(POpMAITUH;

— IS WHBAJIWIOB WM JIMI[ C OTPAHMYCHHBIMH BO3MOXXHOCTSIMHU 370POBBS,
UMEIOIINX  HApYIIEHUS  ONMOPHO-JABUTATEILHOTO  alapaTra:  BO3MOXKHOCTh
OecnpenaTcTBEHHOro OCTyIa o0yJaronuxcsi B y4eOHbIe TTOMEIIEHUS, TyaJleTHbIE
KOMHATBI U Jpyrue MOMEIEeHUs], a TaK)Ke MPeObIBaHNE B YKa3aHHBIX MOMEIICHUSX.
OO6yuarornuecs u3 uuciia uHBAIUIOB U Juil ¢ OB3 oOecredeHsl mevyaTHBIMH U
(W1n) AIEKTPOHHBIMU 00pa30BaTEIbLHBIMU pecypcamMu B (hopMax, aqanTUPOBAHHBIX
K OTpaHHYCHUSM HX 370poBbsi. OOpa3zoBaHHE OOYYaIOIMIUXCS C OTPAaHUYEHHBIMHU
BO3MOYKHOCTSIMU 37I0POBBSI MOKET OBITh OPTaHU30BAHO KaK COBMECTHO C JAPYTHMH
O0OyJaroIMMHUCS, TaK U B OTACIBHBIX TPYIINAX WIA B OTIACIBHBIX OPTaHU3AIUSIX.
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11. Ilepevyenb MH(POPMALUOHHBIX TEXHOJIOTHIl, MPO(eCCHOHATBHBIX 0a3
AAHHBIX, HCI0JIb3yEeMbIX NPHU OCYILECTBJICHNH 00pa30BaTeJIbHOIO Npoiecca
M0 JUCHMUILUIHHE (MOYJ/II0), BKJIKOYAS NepevYeHb MPOrPAMMHOI0 odecrneyeHus

U MH(POPMANMOHHBIX CMIPABOYHBIX CHCTEM

[TporpammHoe obecnieueHue:

1)  Omnepaunonnas cucrema (Microsoft Windows I/lponpuemapnas);

2)  Ilaker oducubix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u np. Ilponpuemapnas);

3) IlporpaMmMmHOe oOecrnedeHHe Uil  IPOCMOTpa  3JIEKTPOHHBIX
nokymeHToB B crannapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-06pay3zep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NHudopmanmoHHbIe CITPAaBOYHBIE CUCTEMBI:

1)  ABromaru3upoBaHHasi HH(OpMaLMOHHAs OWONIMOTEYHAs CUCTEeMa
Marc21SQL;

2)  CmpaBouHo-npaBoBas cuctema «KoHcynbranT [Tnrocy

[Ipodeccronanbubie 0a3bl TaHHBIX:

1) PedepatuBHas u chopaBouHass ©0a3za JaHHBIX PEIECH3UPYEMOUH
JauTepaTypsl Scopus - https://www.scopus.com

2)  IlonuTemarmueckas pedepatuBHO-OHOIMOTpadnUecKas U
HayKkoMmeTpuueckas (OmOnmuomerpuueckasi) ©Oaza nmanHbeix Web of Science -
https://apps.webofknowledge.com

3) Hayunas anekTpoHHas 6ubinoreka - www.elibrary.ru

4) baza pannbix «bubnuorexka ympaBieHus» - KoprnopaTHBHBIM
MEHEDKMEHT - https://www.cfin.ru/rubricator.shtml

12. MaTtepuanbHo-TeXHN4YecKasi 0a3a, He00X0AMMAas IJIS OCYIIeCTBJICHUS
00pa30BaTEJbHOI0 MPOLECCA MO TUCIHUIINHE (MOAYJII0)
Cneuuaau3upoBaHHble ayAUTOPUH:
VYdueOHass ayauTopusi UL TPOBEACHUS 3aHATHH CEMHHAPCKOTO THIIA, KYpPCOBOTO
MPOEKTUPOBAaHUS (BBIMOJHEHUS KypPCOBBIX paboOT), TPYNNOBBIX U HMHIUBUAYATbHBIX
KOHCYJIbTAIlMi, TEKYIETO KOHTPOJISI i IIPOMEKYTOYHOH aTTeCTalny / KOMITBIOTEPHBIN KIIAcC
/ IOMENICHHUE JUTsl CAMOCTOATENBHON paboThI
Texnuueckue cpeacTBa 00y4eHms :
KOMIIBIOTEp C MPOTrPAMMHBIM OO€CIieueHreM, YKa3aHHbIM B I1.11, nocTynom k cetu
«MHTepHeT» U 00ecreueHueM JOCTYIIa B 3JIEKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTENbHYIO
cpeny

CrnenuajJnu3npoBaHHbIe ayIUTOPUH:

Y4yeOHast ayTuTOpus AJis MPOBEICHUS 3aHATUHN JIEKIIMOHHOTO THIIA, 3aHATUH CEMUHApPCKOTO
TUMA, KypPCOBOTO TMPOCKTUPOBAHUS (BBIMIOJHEHUS KYPCOBBIX paboT), TPYIMNOBBIX U
VHJVBHyIbHBIX KOHCYJIBTALMM, TEKYIIEr0 KOHTPOJISI M IPOMEXYTOYHOM aTTECTALMH
Texnuueckue cpeacTrBa 00y4eHms :

MYJIbTUMEINIHBIN KOMILIEKC
KOMITBIOTEP C MPOTPAMMHBIM 00ECTICUCHHEM, YKa3aHHbBIM B I1.1 1
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