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1. llosscHUTEIHLHAA 3aIUCKA

Kypc «MeHemKMEHT M MapKETHHI» 3aHAMAcT BAXKHOE MECTO IIpU
noAroTroBke OakanaBpoB no HampasieHuto 43.03.01 — Cepsuc, no npoduto:
«Opranuzanus yciIyr rocTelpuiuMCTBa U OOIECTBEHHOTO MUTAHUS.

Llenpt0o OCBOEHMS AMCHUIUIMHBI «MEHEHKMEHT M MApPKETHHI» SBIISIETCS:
M3y4YEHUE TOHATUITHOrO anmapara JUCUUIUIMHBI «MEHEIKMEHT U MapKETUHI»,
OCHOBHBIX TEOPETUYECKUX IOJOKEHUA M METOJIOB YIpaBjieHus, (popMupoBaHue
YMEHUW M TPUBUTHE HABBIKOB IPAKTUYECKOTO IPUMEHEHHUS TEOPETUYECKHUX
3HAHWUU JIJIs1 peleHus MPoPeCcCUuOHATbHBIX

3a1auu QUCIIUILINHEL:

—HCCIIEJOBAaHNE BHYTPEHHUX U BHEIIHUX [IEPEMEH OpraHU3aluu;

—aHaliu3 NOAXO0/J K MPUHATHIO YIIPABIECHYECKUX pebIIEeHUN

—HMCCJIEI0BaHUS MPOLECCAa MOTHBALIUU

—aHaJIU3 CTUJIEH IMAepCcTBa U pyKOBOJCTBA U T.JI.

—pa3BUTUE YMEHHI U HAaBBIKOB CaMOCTOATEIBHOTO TBOPYECKOIO MOAXO0Aa K
pa3penieHnio, Kak XO3SWCTBEHHBIX MPOOJeM, TaKk M MpoOJeM, BO3HUKAIONIMX B
JESITEIbHOCTH MEHEKepa JII000ro YpOBHSL.

—03HAKOMHTh YYAIIUXCA C TEOPETUUYECKUMU IOJOKEHUSIMH MAapKETHUHIA U
LEISIMU UCCIIEI0BAaHNS PHIHKOB ¥ PHIHOYHBIX POLECCOB;

—TpPUBUTHh HABBIKM MPAKTUYECKOW NEATEIBHOCTH MO cOopy U 00paboTke
uHbOpMaIlMK, MPOBEACHUIO PHIHOYHBIX PAcueTOB U (POPMHUPOBAHUIO BBIBOJOB,
XapaKTePU3YIOIINX COCTOSIHUE U PA3BUTHE PHIHOYHOM CUTYALINH;

—BbIpa0OTaTh YMEHHE MPUHHUMATH OOOCHOBAHHBIE PEIICHHUS B MOCTOSHHO
MEHSIOIIMNXCS YCIOBHSIX, UCMOJIb3YsI METOJ KEMC U METOJ JIEJIOBBIX UTP;

—pa3BUTH CIIOCOOHOCTH MPEABUACHUS, BOOOPAKEHHSI U UHTYULIUU;

—c(hOopMHUpPOBaTh TMPEJCTABIEHUE O COBPEMEHHBIX Mpo0ieMax pbIHKA WU
NyTSAX UX PELICHNUS;

—pa3BUTh HABBIKU TPO(YECCHOHATBHON JEATEIbHOCTH, CBA3aHHBIX C
IPOBEJICHUEM AaHAJIM3d, ONMCAHUS U HCTOJIKOBAHUS COLMAIbHO-3KOHOMUYECKUX
IPOLIECCOB B 00pa30BaTEIbHON CUCTEME.



2. IlepeyeHb MIIAHMPYEMBbIX Pe3yJIbTATOB 00y4YeHHS M0 JUCHHUILINHE,
COOTHECEHHBIX C INIAHUPYEMBbIMH Pe3yJIbTATAMHU OCBOCHUSI 00pa30BaTe/IbHOM

NporpaMMbl

Jucuuminaa « MeHeKMEHT U MapKETUHT Y4acTBYeT B hOPMUPOBAHUU
CHEAYIOMMNX KOMIIETECHIINH:

OIIK-2.2. Hcnonb3yeT
OCHOBHBIE METO/IBI u
IMPUEMBbI IJIaHUPOBAHUA,

OpraHM3allMK, MOTHBALUHU U]
KOOPJHMHALIMK JEATEIBHOCTH
NPEAIPUATHI

(monpazneneHuin)
peANPUATHIA chepsl
cepBuca WA IpYIux
chepax, B KOTOPBIX]
HE0OXO0IMMO

OCYIICCTBJICHUC CepBHCHOﬁ
JACATCIBHOCTU

Komnerenuun HNuaukaropbl Jeckpunropbl
OIIK-2 - CrocoGen |2 9Tan - 3 cemecTp 3HaHu:
OCYIIECTBIIATh OIIK-2.1. Omnpenensier nemn| Meromos LeJIenoaaranus B
OCHOBHBIE ¢ynkuum B 334adM YIPABICHUS yipaBiieHUU;
yIpaBJieHUus1 cepBUCHOM (CTPYKTYPHBIMU IIPUHIUIIOB  IIOCTPOCHHUS  JAepeBa
IEeITeNbHOCTRIO noapasicICHUAMA HeaeH;
peanpUsITUN chepb]| Ymenus:
cepBuca nim APYTUX CucteMaTu3npoBaTh HHPOPMAIIHIO
cdepax, B KOTOPBIX| nnst ompeneneHuss LEJIed W 3a1ay
HE00XOUMO yIIpaBJICHUS CTPYKTYpPHBIMU
OCYLIECTBIICHHE CEPBUCHON] MOoApa3IeICHUSIMU MPEAIPUATHI
ACATEIBHOCTH cthepsl cepBuca WK Ipyrux cdep, B
KOTOPBIX HEOO0XO0UMO
OCYILIECTBIICHUE CEPBUCHON
NesITeNbHOCTH;
dbopMupoBaTh JepeBO  ImeneH ¢
y4€TOM OCOOEHHOCTEH CEpBHUCHOMU
NEeSITeTbHOCTH,
HaBbiku:
Ocy1iecTBiieHHs LENENoJaranusi B
rporecce YIPABICHUS
MPEANPUITHSIMU CPEpbl cepBUCa WU
JIPYTUX cdep, B KOTOPBIX
HE00X0IUMO OCYIIIECTBIICHUE

CEpPBHUCHOM JEATEIbHOCTH;

3Hanusa:

OcHOB opraHu3aiuy, IIaHUPOBAHMSI,
MOTHBAIIMH, KOOPJAUHALIMUA U OLIEHKH
3¢ (HEeKTUBHOCTH JIEeATEIIbHOCTU
npennpusatus chepsl cepBuca WIH

TPYTUX cohep, B KOTOPBIX
HE00X0IUMO OCYIIECTBIICHUE
CEpPBHCHOU JESATEIbHOCTH;

Ymenus:

CucremaTu3upoBaTh  METOJIBI U
MIPUEMBI OpraHu3alIny,
TUTAHUPOBAHWS, MOTHBAITUH,

KOOPJIMHAIMH, KOHTPOJISI M OLECHKH
s dexTuBHOCTH NEeSATETLHOCTH
HpeAnpusaTHs chepsl cepBUCA HIIH
JIPYyTrux cep, B KOTOPBIX
HE00X0IUMO OCYILIECTBIICHHE
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OIIK-2.3.  OcymectsiseT
KOHTPOJIb JeSTEIIbHOCTH|
IPEANPUATHNA
(mompazneneHuin)
OpeanpUsATHH cdepsnl
cepBuca WA IpyTHUX
chepax, B KOTOPBIX]
HE00X0IMMO

OCYLIECTBJICHUE CEPBUCHOU
TIeATEIILHOCTH,

CEpPBHUCHOU JEATEIbHOCTH;

HaBbixku:

Bribopa MeTOIOB W MPHEMOB
OpFaHI/I3aHI/II/I, HJ'IaHI/IpOBaHI/ISI ,
MOTHBAIIUH, KOOpAWHALMUH,

KOHTPOJISI U OLIEHKU 3(PPEKTUBHOCTH
JEATEIBHOCTH NIPENIPUITHS CEPBUCA

unu  apyrux chep, B KOTOPBIX
HE00X0IUMO OCYLIECTBJICHHE
CEpPBHCHOU JESATEIbHOCTH;

3Hanus:

CyuiHocTH, 3aJad  ©U  METOJOB

BHYTPHU(PHUPMEHHOTO KOHTPOJIS;
Ymenus:

CucremaTu3upoBaTh METO/IBI
BHYTPU(QHUPMEHHOTO  KOHTPOJIS U
OTIpeEIATh YCIIOBHS ux
UCTOJIb30BaHUS

HaBbikn:

Bribopa METO/I0B
BHYTpU(DUPMEHHOTO  KOHTPOJISI B

ceppuce ¢ Y4€ToM ocoOeHHOCTeH
JESATETbHOCTH

OIIK-4 - Cnoocoben
OCYIIECTBIISATh
WCCIICIOBAaHNE  PBIHKA,
OpraHHU30BHIBATH
MIPOJAKHU u
MIPOJIBHIKCHHE

CEPBUCHBIX IIPOJYKTOB

1 3ranm — 3 cemecTp

OIIK-4.1. OcymiecTiisieT
MapKETUHTOBBIC
HCCIIENOBAHUA PHIHKA YCIIYT,
MOTHUBAIIMIO IOTPEOUTENCH U
KOHKYPEHTOB

3HaHus:

3agaun U QyHKIMI MapKETHHTOBOTO
CTPYKTYPHOT'O MoApa3IeICHUS
TIPEATPUSTHSI;

CyIHOCTH MOTHBAIUU KaK (PYHKIIUH
YIpaBJICHUS B OpTaHU3AIINN;
MeTo10B MOTHBAIINH;

YMmenuns:
BreiOupate MeTOABl  OpraHHU3AIHH
MapKeTHHFOBOﬁ JCSATCIIBHOCTHU C

y4€ToM O0IIel CTpaTeruu pa3BUTHS
TIPEIIPHSITHS CEPBUCA;

Omnpenensarsb MOTPEOHOCTh B
MOTHBAIIHH nepcoHara,
noTpeduTesneil 1 KOHKYPEHTOB;
HaBbiku:

CpaBHUTENBHOTO aHajM3a METO/IOB
OpTraHH3aIHH MapKETHHTOBOM
nesTenbHOCTH Pa3paboTku cucTeMBI
MOTHBAIIHH nepcoHara,
norpedurTeneii M KOHKYPEHTOB C
y4ETOM 0COOCHHOCTEH NIeATeTLHOCTH
IpeanpusiTus chepsl yciyr







2 3Tam - 4 cemecTp

OIIK-4.1. OcymectiisieT]
MapKETHHTOBBIC
HCCJICIOBAHMS PhIHKA YCIIYT,
MOTHBAIMIO IOTpeOUTENEH U
KOHKYPEHTOB

OIIK-4.2. Opranusyer
MPOJIBIDKEHUE M TMPOJIAXKH

CEPBUCHOTO TMpOAYKTa, B
TOM 4YHCII€ C TOMOIIBIO
OHJIalH u WHTEPHET]
TEXHOJIOTHIA.

3Hanus:
ConmajabHO-?’KOHOMUYECKHUX OCHOB
MapKeTHHTa;

CyurHocTH M METOJIOB MPOBEJICHUS
MapKeTI/IHFOBI)IX I/ICCJ'IC)IOBaHI/Iﬁ
PBIHKA YCIIYT;

Ymenusn:

CoctaBnath TUIaH W BBIOMpATH
METOABI OCYHIGCTBJ'IGHI/IS{

MAapKETUHI'OBBIX HCCIICOBAaHUN;
HaBbiku:

OcyuecTBienus MapKETUHIOBBIX
WCCIIEA0BAHUM PBIHKA YCIIYT;

SHaAHUA:
OCHOBHBIX METOJIOB IPOJABMKCHUS H
MPO/IaXK CEPBUCHOTO MPOAYKTA;

Ymenus:

CucrteMaTH3upoBaTh METO/IbI
MIPOBIDKEHHS U TIPOJIaXK CEPBUCHOTO
NpOAYKTa C YYETOM pe3yJbTaToB
MapKETHHTOBBIX HCCIIEJOBAHUI
HaBbiku:

Pa3paboTkn METO0B MPOJABUKEHUS
U MPOJAKU CEPBUCHOTO IMPOAYKTa C
y4eToM pe3yIbTaToB

MApPKCTHHI'OBBIX HCCIICIOBaHUMN

YK-6 - CnocobHOCTh
YIPAaBIISATH CBOUM
BpEMEHEM, BBICTPanBaTh
u pean30BbIBATH
TPAEKTOPHIO
CaMOpa3BHUTHUS HA OCHOBE
MIPUHIIUIIOB
o0pa3zoBaHus B TEUCHUE
BCEH XKU3HHU

1 3Tanm — 3 cemecTp

YK-6.2 - HCTIOJNB3YET
3HAHMUSA O CAMOMCHC/PKMECHTE
Y TallM-MEHEIKMEHTE TIpU

BI:ICTpaI/IBaHI/II/I U
peanu3anuu TPaeKTOPUHU
CaMOpa3BUTHS Ha OCHOBE
MIPUHITUIIOB  HETPEPBHIBHOTO

oOpa3oBaHHsi B MpPOIECCY
npodeCCHOHATTBHON
JCATCIIbHOCTHU

S3HaAHUA:

CyuiHoctu H METOJIOB
caMOMEHE)KMEHTa u TanuM-
MEHE’KMEHTa, 1704 ponu B
BBICTpanBaHUU u peanu3anuu
TPaeKTOpUH CaMOpa3BUTHUSA B
rpoiiecce pohecCHOHATLHOM
JIeSITEILHOCTH

Ymenusn:

Omnpenensts HampaBieHUs U chepbl
CaMOpPa3BUTHUS Ha OCHOBE
MIPUHIUIIOB HEIPEPBIBHOTO
o0pa3oBaHus;

pacrpenensiaTbh BPEMEHHBIE PECYPCHI
Ha JIOCTH KEHHE neaeu
CaMOpPAa3BUTHUSA c Y4ETOM
0COOCHHOCTEH  Tpod)eCCUOHATHLHOU
JIeSITeILHOCTH;

HaBbixku:

[IpumensTh METOIBI
caMOMECHE’KMEHTa H TalM-
MEHE/DKMEHTa TIPU BBICTPAMBAHUU U
peanuzauuu TpPaeKTOpUHU
CaMOpPa3BUTHUS Ha OCHOBE
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2 3Tan — 4 cemecTp

VK- 6.3 — ynpaisier cBouMm|
BPpEMEHEM B IIpOLECCE
CaMOCTOSITENTFHOM ~ paboTHI,
OCYIIECTBIISIET
caMmo00Opa3oBaHKe

MPUHIUIIOB HCIIPECPBIBHOI'O
oOpa3zoBaHUs B mporecce
po(ecCHOHANEHOM e TEIIbHOCTH

3Hanus:

CymHoctn u METO/I0B
CaMOCTOATEIIbHON paboTsI B
y4eOHOM Ipoliecce;

OCHOB IIJIaHUPOBAaHUA
CaMOCTOSITENILHOM paboThI B
y4eOHOM TpoI1iecce;

Ymenus:

PaCHpeI[eJ'ISITL BpEMsA Ha HU3YYUYCHUC
Pa3IUYHBIX TEM u pasaciioB
TEMATHYCCKOI'0O IIaHa AWMCHUIIIIMHBI,

Onpenensrpb HMCTOYHUKHI
uHpopMaun IS nenei
camo00pa3zoBaHus B pamKax
3aJJaHHBIX TEM;

HaBbiku:

CamocrosaTenbHOM  paboOTHl  TpH
hopmMupoBaHUH 3HAHUU

COOTBCTCTBYIOIIIUX TEM H PA3ACJIOB
TEMATHYCCKOI'O IJIaHa AUCHUIIIINHBI
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3. MecTo IMCHUIUIMHBI B CTPYKTYype 00pa30BaTeIbHOM MPOrpaMMbl

«MEHeKMEHT U MapKETHHT» SBIISICTCS NUCIMILUIMHON 00s3aTEIHPHON YacTH,
dbopmupyemMoil ydacTHUKaMU 0Opa30BaTENbHBIX OTHOIIECHUM [JIsi TMOJTOTOBKHU
ctyaeHToB no HamnpasieHuto 43.03.01 - Cepsuc.

HIndgp
KOMIIeTEHIINHU

IpenmecrByrommue
JUCHUIIMHBI (MOAYJIH),
NPaKTHKHU y4e0HOI0
IUIaHA, B KOTOPBIX
ocBamuBaercs
KOMIIeTEHIIUs

JAucnuniannbl (MOayJIn),
NMPAKTHUKHN Y4e0HOr0 MJIaHa,
B KOTOPBIX KOMIIeTEHIIUs
0CBaMBaeTCsl NaPAJLIeJbHO
¢ U3y4yaeMo IUCHUNIMHON

Hocaenyrommue
AMCUUIIMHBI (MOAYJIH),
NPAKTHKH y4e0HOro
IUVIaHA, B KOTOPBIX
ocBamuBaercs
KOMIIeTEeHIIUS

OIlK-2

CepBucHas I€SITEIbHOCTD

IIpoexTupoBanue
IIPOLIECCOB
[IPEAOCTABICHUS YCIYT

OIIK-4

IloBenenue
noTpeduresneit

VK-6

Baneosorus

[IpousBoacTeBeHHas
(mpeauIIOMHas)
MPAKTHKA

4. O0beM IUCHUIIMHBI (MOAYJIS) B 3a4€THBIX eIMHUIIAX C YKa3aHUEM
KOJIN4eCTBA aKaJeMHYeCKHUX UM ACTPOHOMMYECKHUX YaCOB, BbIJIEJICHHBIX HA
KOHTAKTHYI0 pa0oTy 00y4almuxcsd ¢ npenojaasaresieM (10 BUAAM y4eOHBIX

3aHATHI) U HA CAMOCTOSITEJIbHYIO pad0oTy 00y4aromMuXCcH

OO6mast TpyJ0eMKOCTh OCBOCHHUS YUE€OHOW MUCHUIUIMHBI «MEHEIKMEHT U
MAapKETUHI» COCTABJIAET 5 3aUeTHBIX eAuHUIl Wi 180 akageMHYecKUX Jaca.

Cemectp No cemectpa | Ne cemectpa Bcero,
3 4 aK.4yacoB
OO6mast TpyA0eMKOCTh (BCETO aK. 4acoB / 3.€1) 72/2 108/3 180/5
Jlexumu 16 14 30
KonrakTHas padota
[IpakTrueckue 3aHATHA 16 28 44
CamocrostenbHas padora 31 39 70
Bung
MIPOMEKYTOUHOU 3ayer, PK3aMeH, 0.25/8.75 2,5/24,5 36
aTTecTaluu ’ ’
(koHT.palb.**/
caMocCT. paod.)
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5. Conep:xanne TUCHUILINHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE M0 TeMaM
(pa3mesiam) ¢ yKa3aHueM OTBEICHHOI0 HA HMX KOJIMYeCTBA aKaJeMHUYeCKUX
WA ACTPOHOMMYECKHX YACOB M BU/IOB Y4€OHbIX 3aHATHH

HaumenoBanue
pa3;[ena JOUCHUITIINHBI
(Tema)

TpynoeMKOCTb

BCEro

KonTaktHas

padoTa

JICKITUH

IMPAKTHU4. 3aHATUA

1a00p.3aHATHS

camocT. pabora

Coneprxanue

3 ceMecT

OCHOBBI
MEHEKMEHTA
TOCTEIIPUUMCTBA

Uctopus pa3BUTHS
TFOCTETIPUUMCTBA B MHPE.
3aposkaeHre TOCTUHUYHBIX
ceteil. OCHOBHBIE 3Tarbl
pa3BUTHST  TOCTHHHUYHOTO
xo3giictBa B Poccun.
CyuHocTh U OCHOBHBIE
MOHSITHUS, UCTIOJIb3yEMbIC B
MEHEJKMEHTE
rOCTENPUUMCTBA.
CoBpeMEHHOE COCTOSTHUE
W TEHICHIUHU PA3BUTHUA
MHPOBOM M OTEYECTBEHHOM
WHIYCTPHH
TOCTETIPUHUMCTBA

[Ipouecc u meToab
yIpaBJIeHUs U
IIPUHATHUS PEILICHUM.
KynbTypa. CBsi3H ¢
OOIIIECTBEHHOCTHIO
(PR). Konkypenmus u
KOHKYPEHTOCTIOCOOHOC
Th

KauectBo o0OcnyxuBanus
KaK OCHOBa
KOHKYPEHTOCIIOCOOHOCTH
TOCTUHUIIBI IIpouecc
YIPAaBJIEHUS U IPUHATHUS
peLIEeHU B TOCTUHUYHOU
opranuzanuu. OCHOBHBIE
JJIEMEHTBI nporuecca
yIpaBJIeHUs.
XapakTepucTuKa METOJ0B
YOpPaBJIE€HUS TOCTHUHUILIEH.
KauectBO kak  oOcHOBa
MEHEI)KMEHTA
rocrenpuuMcTBa. Mmumx
TOCTUHUIIBI U
OpraHMU3alIOHHAas

l'ocTunuLb 1
pecTopaHbl Kak
O0OBEKTHI YIPaBICHUS.

OcHoOBHbIE

OpraHn3alluOHHBIX
cTpyktyp loctuHuna wu
pecTopaH Kak OOBEKTHI
ynpaBieHus.  OCHOBHbIE
THIIBI OpraHu3alMOHHBIX

THIIbI
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CTPYKTYp YIpaBJIECHUSA, UX

enu, byHKIUN U
(bopMBbI ynpaBiieHUs
MPEANPUATUIMHA
TOCTEIIPUAMCTBA

Kiaccuuranuys B
COOTBETCTBUU c
0COOEHHOCTAMU
JIEITENLHOCTH pBIHKa
TOCTHHUYHBIX H
peCTOpaHHbBIX YCIIYT.
HoBble opranu3anyioHHbIE
MOJEIIN B
TOCTETIPUHUMCTBE.
Crpykrypa uenen
TOCTUHUYHOMN
OpraHU3aINH, €€ MUCCHS,
IJIaHUPOBAHUE "
CTpaTeTuHu.

XapakrepucTuka QyHKIHMHA
yOpaBieHUs] TOCTUHHULEH.
DopMel yIpaBJICHUS
OpEIIPUITUIMU
roCTENPUUMCTBA:
yHpaBJiieHUe ()
KOHTPAaKTy;  yIpaBJICHUE
yepes JIOTOBOP
(bpanvaiizuHra;
HE0CTaTKU u
IIPEUMYILIECTBA
dbpanvaii3uHTa; apeHja.

XapakTepucTuka
JIeSITeNIbHOCTH CITY kKO
TOCTHHHIL U
pECTOpaHoOB

XapakTepucTuka
JESITEIbHOCTH ~ OCHOBHBIX
TOCTUHUYHBIX ciyx0.
XapakTepucTuKa
NESTEIbHOCTH ~ OCHOBHBIX
CITYK0 MIPEANPUATUS
OOIIECTBEHHOTO MUTAHMUS.
[Ipomiecc  oOcyKUBaHUS
TOCTSL.

VYnpasnenue
MIEPCOHAIOM
TOCTUHUIIBI U
pecropana. KauectBo
TPYIOBOH KU3HU

Ponb YyeJaoBeKa B
OpraHu3aluu cepsl
YCIIYT. Ympasnenue
MEPCOHAJIOM  TOCTHHHIIBI.
CoBpeMeHHbIE TpeOOBaHUS
K npodecCuOHaATHLHBIM
YIPaBISIOUUM -
MeHekepaMm B cepe
rocrenpuuMctBa.  CTHim
yIpaBJICHUS.

KommyHnukanuu B
YIpaBICHUU U MOTHBALUSA
JIEATEILHOCTH TepcoHata
TOCTHUHHUIIBI. KauectBO
TPYAOBOI YKU3HMU.
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VYnpasnenue
KoH(IMKTAMU

XapakTepucTUKa
MapKETUHTOBBIX
AJIEMEHTOB YIIPaBICHUS
TOCTHHUIIEH

DopMUPOBAaHHUE CTPATETHHU
TOCTUHUIIBI U PECTOpaHa,
CTpaTeruu
MapKETHHTOBBIX
KOMMYHMKallMi.  AHanu3
MapKETHHTOBBIX
BO3MOKHOCTEHN
OpraHM3ali  HHIYCTPUU
roctunpunmctea  (STEP-
a"ann3, SWOT-ananu3 u
np.). MoTuBarus
notrpedurens u ero
noBeseHue. CermMeHTanus
pBIHKA u
MO3ULIMOHUPOBAHUE YCITYT
peanpUsITHEM B
WHTYCTpUU
TOCTUIIPUHUMCTBA.
CObITOBast TMOJNHTHKA U
1IEHO0Opa3oBaHue.

VYnpasnenue
0€30IaCHOCTEIO
roctuauIs! Ionsarre
«0€e30MIacHOCTELY B
Typu3Me.

OcHoBHbIE IIPUHLIUIIBI
IIOCTPOEHUS CUCTEMBI
0€3011aCHOCTH TOCTUHUIIBI.
Opranuzanus paboThI
cyxk0bl  0€30IMacHOCTH.
Metonbl npeaoTBpalEHUS
KpaXX B  HOMEpax H
BaHJaJIN3Ma B
MOMEILEHUSAX TOCTUHUIBI.
Mepsl o 3allUTe
KOH(pUICHIIUATBHOM
UHPOpPMALIUU u
KOMMEPYECKOU TalHBbI.
Llenn, 3anaun 1 npuemsl
KOHKYPEHTHOU pa3BEIKH.

H3mepenune u orieHka
3¢ hEeKTUBHOCTH
YIIPaBIICHUS
TOCTUHULIEH.
XO3SCTBA.

AHTUKPU3UCHOE
YIIPaBJICHUE TOCTUHULEH.
Ouenka U U3MEpEeHHE
s dexTuBHOCTH
TOCTUHHUYHBIX YCHYT.
D¢ heKTUBHOCTH
YIIPABJIEHYECKOTO
pemeHus. Bnusinue
YKOHOMUYECKUX KPU3HUCOB
Ha pa3BuTHE
TOCTHHUYHOT'O

3auer

0,25

8,75

Wroro 3a 3 cemectp

72

16 | 1625] -

39,75
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4 cemecTtp

OCHOBHBIE IOHATHSA
MapKeTHHTa B
UH]TyCTPUU
rOCTENPUUMCTBA.

11

[Ipenmer, coaepKaHue
JUACHMIUIMHBL  “MapkeTuHT
B TOCTUHUYHOM u
pecTopaHoM ousHece”.
Hyxnpl, xemanne u copoc.
[TponyxT cepsl
rOCTEIPUUMCTBA.
CrpykTypa YpOBHEMU
npoaykra. Ilpemnoxenue
MPOJTYKTA. [lernHoCT®,
CTOUMOCTD u
NOTPEOUTETHCKOE
YAOBJIETBOPEHHE.
Crnenuduka MapkeTUHIa B
UHyCTpUHU
rOCTENPUUMCTBA.
HemuddepenunpoBanHbIit
u  mupdepeHInpoBaHHBII
MapKETHHT.
KoHueHTpupoBaHHbIi
MapKETHHT.

CermeHranms,
Onpe/IeTIeHUE 1EJIEBOTO
pBIHKA U
HOBI/II_H/IOHI/IpOBaHI/Ie
TOBapa.

11

Ctpykrypa  pblHKa U
CcIpoc. CermeHranus
pBIHKA. OCHOBBI
CErMEHTAIuN
MOTPEOUTEITHCKUX PHIHKOB.
Onpenenenre  1EIEBOTO
pbiHKa. BapuanTsl oxBata
PBIHKOB. Omnpenenenue
MPUBIIEKATEIbHBIX
CETMEHTOB pBIHKA.
Monennb
NOTPEOUTETHCKOTO
noBeneHus. JIMUHOCTHBIE
XapaKTePUCTHKH,
BIIUSIIOIIIHE Ha
HOTPEOUTETHCKOE
MOBEJICHUE. YyacTHUKH
nporecca MOKYTIKH.
[ToTpeburens KaK
YYaCTHUK nporecca
OPUHATUSA ~ PELIeHUus O
nokymnke. [lokymka kak
poLecc u
pe3ynbTar.
[To3urnmonupoBanwue
ToBapa M (UPMBI B IEIISIX
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JOCTUKCHUS
KOHKYPEHTHBIX
[IpeuMyIIeCTB. PpIHOYHOE
MO3ULIMOHUPOBAHNUE.
Beibop wu mnpumeneHue
CTpaTeruu
NO3ULIMOHUPOBAHUS.

[InanupoBanue
MapKETUHTA.

11

Ponb MapKeTHHTa B
CTpaTErnyecKomM
IUTAHUPOBAHUU.
Onpenenenne unened u
MOCTaHOBKA MPOOIeM ISt
CTpaTernyeckoro
IUIAHUPOBAaHMS.  AHaIu3
MapKETUHIOBOU cpensl.
CuTyalMOHHBIM ~ aHaIu3
MapKETHUHIOBOW  CpEXBbl.
Martpuua SWOT.
HampaBnenuss  pa3BuTus
KOMIIaHUH. Oranbl
IIPOBEICHUS
MapKETHUHIOBOT'O
IUTAHUPOBAHMUS.
[Tpukmanabie
UHCTPYMEHTHI
MapKETHUHTOBOT'O
IUIAHUPOBaHMA. TexHHKa
CETeBOro  IJIAHUPOBAHUS.
[IpakTnka  IpUMEHEHMS

TEXHUKU CE€TEBOI'O
TJIAaHUPOBAHMSL. Br16op
UHCTPYMEHTOB

MapKCTUHTa JJISL
TOCTUHUYHOTO u
pecropaHHoro  Ou3Heca.
Pazpabotka noptdenst
CTpaTerumu. Crparerumn
POJAK. Crparerun
PEKIIaMbl U IIPOABUKCHU.
IlenoBsie CTpaTerumu.
ToBapHbIe CTpaTEeTHu.

Crpareruu 1 UHBECTHUIIUH.
Pecypcel, HEoOXoauMbIe
JUTSL IOAJIEPAKKA CTPATETrui
U JIOCTHKEHHS  LEJICH.
CooTtHoleHne
MapKETUHIOBOI'O IJIaHA C
JIPYTHMH TIaHaMu
KOMITaHHH. I'padux
MapKETUHIOBOU
JeSTeTbHOCTH.
MapKeTHHTOBBIN
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KOHTPOJIb. 0O630p "
OLICHKA (axTopos,
BIUAOINIUX Ha HU3MCHCHHC
000pOTOB M MpOJaX, Ha

YBEIIMYCHHUE MPUOBLIH.
[Ipumenenue
MYJIbTUILIMKATUBHOTO

a¢pdekra. Pacuer npubbLIH
1 YOBITKOB

MapxkeTtuHroBas
UH(POpPMAaLIMOHHAS
cHUCTEMA. Oruenka
MOTPEOHOCTH B
unpopmanuu. [lonydyenue
u 0o0paboTka
uHpopMmaimu. crouHuku
coopa nH(pOpMAITUH.
YnopaBineHue  MpoieccoM
coopa nHpOpMAITUH.
MapkeTuHroBasi pasBejiKa.
Cucrema MapkeTuHroBbIe
MApKETUHTOBBIX 11 HUCCIIEO0BAHUS.
UCCIIeTOBaHHMA Pazpabotka w mporecc
MapKETHHTOBBIX
WCCIIEIOBAHUM.
HNnTepnperanus
pe3yabTaToOB
UCCIIEIOBAHUSI W  OTYeT.
[IpobnemHubie 30HBI
UCCJICTIOBAHMUS. AHnanu3
KOHKYPEHTHOU CUTYalluH.
MextyHapoIHbIe
MapKETUHTOBBIC
WCCJICIOBAHUS
Onpenenenue MOHATHUS
KauecTBa B PECTOPAHHOM U
TOCTUHUYHOM ousHece.
Ornpenenenue
NOTPEOUTETHCKUX
LEHHOCTEM 31
Ynpasnenue YAOBIETBOPEHIA
MOTPEOUTENCH. Mopenb
KaueCTBOM

11

KadyecTBa OOCITy>KUBaHHSI.
[IpeumymectBa
Ka4eCTBEHHOTO
obcmyxuBanus. Cucrema
yIpaBJIeHUs  Ka4yeCTBOM

YCITyTH. Pa3paboTka
POTPaMMBI
Ka4yeCTBECHHOTO
00CITy)KMBaHUS u
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MIPOTPaMMBbI KOHTPOJIS

KayecTBa. Heynauun
porpaMm rapa’nTuu
KadyecTBa. Crpareruun
YIIpaBICHUA

00CITy )KHBaHUEM.

YnpasieHue KaueCcTBOM Ha
IpeanpUITUN
TOCTUHUYHON WHIYCTPUHU.
VYnpaBneHue Ka4eCTBOM B
pPECTOpAHHOM OH3HECe.

I'maBubIC
OpraHU3allMOHHBIE YPOBHU
KOMIIaHHUH.
MapKeTHHTOBBIN MOJIXO0] K

YIIPABJICHUIO KaJpamu.
MotuBanus u
BuyTtpennuit KOpHOpaTUBHAsA KyJIbTypa
MapKETUHT Ha BHYTPH MPEATPUSITHSL.
MPEANPUITHSIIX Coznanmne pabounx MecT u
rocmHHquﬁun 11 IIPUBJICYCHHE
pecTopaHHOU Ka4e€CTBEHHBIX KaJIpOB.
WUHIYCTpUHU [Ipumenenue B pabote
OCHOBHBIX
OpraHU3aLMOHHBIX
MPUHIUIIOB.
YcraHoBnenue
CTaHJIapTOB, OLIEHKA
BBIMIOJTHEHHUST  PabOTBHl U
BBEJICHUE CUCTEMBI
HarpaJibl 1 NOOUIPEHHUS.
I'enepupoBanue uaen.

Pa3paboTtka HOBOTrO
IPOJyKTa ¥ TOPTOBOM
MapKH

11

Pazpabotka  KoHUENIUU
HOBOTO TOBapa H €€
npoBepka. busHecananus

HOBOTO NPOIYKTA.
@dakTopbl, BIUSIONIME HA
perieHue 0 HOBOM
MIPOJTyKTE. [TpoOHBbIit

MapkeTHHr.  Pa3paOoTtka
NpoayKTa  IyTeM  €ro

npuoOpeTeHus..

Pa3pabotka CTpaTeruu
YKU3HEHHOTO LUK
MPOAYKTA. Custue

MPOJIyKTa c PBIHKA.
Toprosas mapka. YcioBus
B TONB3Y  Pa3pabOTKu
TOProBOM MapKH.
OtHOCUTENbHAS
SKOHOMUSI.
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[IponBu:xkenue ToBapa

YIPaBJICHUIO KaHAJIOM
cOBITA.

11

CriocoObl  MPOABHKEHHUS

TOBapa. Onpenenenue
o0riero OroKeTa
pacxoloB IO  BHJAM
MEPONPUATHN o

MPOJABUKEHHUIO TOBAPOB U
YCIIYT Ha PBIHOK. DTambl B
pazButun 3P peKTUBHON
KOMMYHUKauu. Pexnama.
ITocTtanoBska HEeJEHN.
CocraBieHne pekIaMHOIo
6romxeTa. Beibop cpencts
MaccoBOW  MH(OPMAIIHH.
Onpenenenue eyen
CTUMYJUpPOBaHUSl  COBITA.
CpencrBa
CTUMYJIUpPOBaHUSl  COBITA.
[Tporpamma
CTUMYJHpPOBaHUSl  COBITA.
Ces3u c
00IIECTBEHHOCTBIO.
OcHOBHBIE HMHCTPYMEHTBI
MAapKETUHTOBBIX PR.
Bo3moxxHOCTH  CBsI3el ¢
00IIECTBEHHOCTBIO.
[Ipodeccuonanbupie
POJAXKHU. VYmpasnenue
npodecCHOHaTbHBIMU
NPOJAKAMU. Xapaxrep
NpoAaX B TOCTUHUYHOMN
UHAYCTpUU Bri6op
CTpaTeruu POJaKX.
TakTuka TOPrOBOTO
nepcoHarna. Ornenka
pe3yabTaTtoB.  CyIIHOCTH
KaHaJOB  pacrpeaeseHus
TOBapoB u ycmyr.*
PeiHOYHBIE — MOCPETHUKH.
IloBenenueckne CHCTEMBI
KaHaoOB cObITa. [IpuHsiThe
pelIeHu 1o

IlenoBble cTparerun.
Oyny1iero crpoca.
Meronsl
MIPOrHO3UPOBAHMSL.
Cratuctuueckuii
aHaJIu3 cIpoca.
CrniocoObl ynpaBieHus
cpocoM. CriocoOsl
yTpaBJICHUS
MIPEIIOKEHUEM.
Meponpusitus 110

10

VYhpasineHue CcnpocoMm u
IpeI0KEHHUEM

Onpenenenne HOHSTHS
LICHBL. @daxTopsl,
BIMSIONIME HA IIPUHATHE
peleHuil O LIeHe.

N3 nepxku. TTo3unun
KOHKYPEHTOB. Ananuz
0e3yOBITOYHOCTH.

OCHOBHBIE TOIXOOBI K
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CHHMXXCHUIKO aKTUBHOCTU
B TIEPUO]] HU3KOTO
crpoca.

YCTaHOBJICHHUIO
Crpareruun
[IEHOOOpa30BaHUsI.
Dddekt pacTsKeHUS
1ieHbl. [[eHOBbIE MyHKTHI.
HNuanimmarusaoe
n3MeHeHue 1eH. OTBeTHbIe
Mepbl Ha W3MEHEHUE IIEH.
OrmpezerieHne  TEKYILIETO
PBIHOYHOTO crpoca.
Onenka YpOBHS
(dakTHUeCKUX TPOJgaX |
Josieit poiHKa. [Iporuos

IECHEI.

Muposoii u
OTE€YECTBEHHBIN OITBIT
IIPUMEHEHUS
MAapKETHHTA.

10.

10

CocrosHue WH/yCTpUHU
rOCTENPUMMCTBA B HAILLIEH
CTpaHe. IIepcniexTuBbl
pasBUTHSA PECTOPAHHOTO U
TOCTHHUYHOTO  OM3Heca.
[TpoGnembl pa3paboTKu U
NPUMEHEHUS
MapKETUHIOBBIX
cTparerun Ha
OTE€YECTBEHHOM  DBIHKE.
WNunycrpus
rOCTENPUUMCTBA B
MHUPOBOW SKOHOMHUKE.
Cdopmuposasiumecs
JUIEpEl  Ha  MHPOBOM
PBIHKE TOCTEPUUMCTBA U
1754 MapKETHHTOBEIE
CTpaTerum. Bynymee
MapKETHHTa.

DK3aMeH

27

2,5

24,5

Hroro 3a 4 cemectp

108

14

30,75

63,5

Htoro

180

30

47

103
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6. IlepeyeHb y4eOHO-METOAMYECKOT0 O0eceYeHHs VISl CAMOCTOSITeILHOM
padoThI 00Yy4AKIIMXCS M0 JUCHUIIMHE (MOYJIIO0)

Ne Bunel camocTosiTenbHON paboThI TpynoemMKoCTb, dopma KOHTpOJST*
aK.4achbl
1. [IpopaboTka TeoOpeTHUECKOTO
. KoHncynbranus
Marepuaia Mo KOHCIEKTaM JICKITNH,
. npenoaaBaTens,
PEKOMEHIOBAaHHOM TUTEpaType, 20 CTHOE
TH
JIOTIOJTHATETBHBIM UCTOYHHKAM y
cobecei0BaHuE
nH(hOpMaIuu
2. [ToaroroBka K NpakTUYECKUM Brictynuienue ¢
3aHATUSAM: TIOMCK HEOOXOIUMOM JIOKJIaZIOM,
uHdopmaiuu, oopadboTka 75 Mpe3eHTaINs,
nH(pOpMaIK, HAMMMUCAHUE JOKIIA/Ia, OTBETHI HA
MOJITOTOBKA K BBICTYIUICHUIO JTUCKYCCUOHHbBIE
(IucKyccum) BOIIPOCHI
3. [ToaroroBka K TeKylieMy KOHTPOJIIO
(TecTupoBaHWE W/WIIH HAITUCAHKE 25 Tectsbl, pedepatsl
pedepata)
4. IToaroroBka K mpoMexXyTOYHOU YcTHOE
aTTecTaluu 33,25 cobeceqoBaHueE,
(BOIIPOCHI K 3a4eTy/IK3aMEHY) TECTUPOBAHUE

Jasa  camocTosiTeJIbHOM  padoThl MO  JWCHUIIMHE  (MOZYJIIO)
o0yyaiumecs UCIOJb3YIOT cjleaylolnee yaeOHO-MeToAuYeckoe odecneyeHue:

CamocrosiTenbHas  BHeayAWTOpHass paboTa mpemycMaTpuBaeT coOop,
00paboOTKy ¥ Wu3y4YeHHE JOKYMEHTOB U MarepuayioB (B OMOIMOTEKax, B
AJNIEKTPOHHBIX TMOWMCKOBBIX CHUCTEMaxX M T.I.), HEOOXOIUMBIX ISl BBITIOJHEHUS
COOTBETCTBYIOIIUX 3aJaHUM M0 IUCHUIUINHE «MEHEHKMEHT W MapKEeTHHTY.
CTyAaeHTBl MOTYT YCTaHOBHTH OJJICKTPOHHBIM JUANOr C TMpernojaBaTeieM W B
YCTaHOBJICHHOM ITOPSIIKE BBITIONHATH 3aIaHUSI IIOCPEACTBOM TAKOTO JTHAJIOTA.

enb camocTosATENBHON PabOTHl 00YYAIOIIEroCs] — HAYYUTh OCMBICJIEHHO U
CaMOCTOSITEJIbHO paboTaTh CHadajia ¢ y4eOHBIM MaTepuajoM, 3aTe€M C Hay4YHOU
uHopMaIrei, 3aJ0KUTh OCHOBBI CaMOOPTaHM3AIlMM U CAMOBOCIIUTAHUS C TEM,
YTOOBl TPUBUTH yMEHUE B JalbHEUIIEM HENPEPHIBHO IOBBIIIATH CBOIO
KBaTM(UKAIHIO.

OcHoBHasl 3a7ja4a OpraHU3AIMH CAMOCTOSTEILHON pabOThl 00YYaIOIIUXCS
3aKJTI0YAeTCS B CO3JIAaHUU  TICHXOJIOTO-TUAAKTUYECKUX  YCIOBUM  pPa3BUTHUS
WHTEJUICKTYaTbHON MHUITMATUBEI ¥ MBIIIUICHUS Ha 3aHATUAX JTF000M (POpMBI.

CamocTosiTenbHast padoTa pacCMaTPUBAETCA B JIBYX acClEKTax:

— 9TO oOpraHuzyemass caMUM OOydarouuMcsl ydeOHasi JesiTeIbHOCTb,

MOTHBHpYEMasl €ro COOCTBEHHBIMHU ITO3HABATEIBHBIMA TOTPEOHOCTSIMH,
B paIlMOHAILHOE C €r0 TOYKH 3PCHHS BpPEMS M KOHTPOJIMpyeMas WM
caMuM;

— DTO CaMOCTOSITEIHHOE BBIMOJHEHUE pPa3pabOTaHHOTO IMPEroiaBaTesieM

y4eOHOro 3ajaHus 00Yy4YaIOIIMMUCS B CHEIUATBHO OTBEACHHOE ISt
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ATOTO BPEMs, ONOCPEIOBAHHOE YIMpaBlIeHHEM (KOHTPOJISI) CO CTOPOHBI
npernoaaBaTers.

K ¢yHkImsm camocTosiTennbHON paboThl OTHOCSTCS:

— Pas3BuBaromas;

— HudopmannonHo-00yUaromas;

— OpueHTUpYOIIas ¥ CTUMYJIUPYIOIIAs;

— BocnoureiBaromiasi;

— HccnenoBarenbckast.

3aaud  CaMOCTOATENIbHOW paboThl OOydYarolmUXCcs: CHCTeMaTu3alus |
3aKpEIUICHUE TIOJYYCHHBIX TEOPETUYCCKUX 3HAHUH M TPAKTUYCCKUX YMCHUH;
yIIyOJICHHE W PACIIUPEHHUE TECOPETHMUECKUX 3HAHWM, pPa3BUTHE IMO3HABATEIbHBIX
CIIOCOOHOCTEM W  aKTUBHOCTH OOYYalOIIUXCSA: TBOPYECKOW  HMHUITMATHBBHI,
CaMOCTOATEILHOCTH, OTBETCTBEHHOCTH U OPraHU30BaHHOCTH;, (POPMUPOBAHUE
CaMOCTOATEILHOCTH MBIIIIJICHUS, CIIOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPIIIEHCTBOBAHUIO M CaMopeaan3allii; pa3BUTHE MCCIEN0BATEIbCKUX
YMEHUH; WCIOIb30BAHUE MaTepualia, COOPAaHHOTO ¥ TIOJYYEHHOTO B XOJIE
CaMOCTOATENFHBIX 3aHATHI Ha CEeMHHApax, Ha MPAKTHUYECKUX U J1abOpaTOpHBIX
3aHITHSX, TP HAMMMCAHUHM KYPCOBBIX M BBITYCKHOW KBaTM(UKAIIMOHHOW padoT,
1t 3 PEKTUBHOM MOATOTOBKY K HTOTOBBIM 3a4€TaM M dK3aMEHaM.

CamMocTosiTennbHast paboTa ONPEeACIIeTCS:

— crenudukoit yueOHOM TUCITUTIIIMHBI U METOAMKON €€ MperogaBaHus;

— BpEeMEHEM, TPEIyCMOTPEHHBIM Ha BBINIOJIHCHHE CaMOCTOSATCIbHOM
paboThl Y4EOHBIM IIJIAHOM MO KaXKI0M TUCIUILIAHE;

— CTYyNeHbIO OOyYeHHsI, HA KOTOPOU M3ydaeTcs ydeOHasl JUCITUTUIMHA
(6akanaBp, CIIEIMAIUCT, MAarUCTP).

Ponp mpenogaBaTens B opraHu3aiuyi CaMOCTOSTEIHHOU PaOOTHI:

— CBOEBPEMEHHOE JIOBEJCHHE N0 oOyuarommuxcs uHpopmaruu o (popmax
OpraHu3aIlid CaMOCTOSITEILHOH paldoThl, IIpaBUJIaX KOHTPOJsSA, 00
o0beMax U CpoKax BBIMOJIHEHUS, TPEOOBAHUAX K KOHTPOJIbHBIM,
KYPCOBBIM, MPOEKTHBIM, BBIITYCKHBIM KBaJTU(DUKAITMOHHBIM paboTaM U UX
opOpPMIICHUIO, KPUTEPUIX OICHKH CaMOCTOATEIIBHOM pabdoThl |
ATUYECKUX HOpMax (oOecmednBaeTCsl MPENojaBaTeIsIMU, YHTAOIINMHI
JEKIUA W BEIyIIMMH CEMHHAPCKUE, MPAKTHYECKUE W JIA0OpaTOPHBIE
3aHSTHUA);

— OmpeneeHUE TOCIe0BATSIIBHOCTH N3YUCHUS TUCITUTUTHHBL,

— obecrieueHre 00Yy4YarONIUXCS y4eOHO-METOIUYECKUMHU KOMILIEKCAMU 10
U3y4aeMoi JUCIUIUIMHE, a TAK)Ke METOAMYECKUMHU PEKOMEHIAIMUSIMH T10
OpraHu3allid CaMOCTOSITEIbHON PabOTHI.

ConepkaHrue CaMOCTOSITENIBHOW pabOThl MO JUCIUIUIHHE OIPEACNIIeTCS
y4eOHO-METOIMYECKUM  KOMIUIEKCOM TI0 JHUCIMIUIMHE W MOTYT  HMETh
BApUATUBHBIA  XapakTep, YYHUTHIBAIOIIMA  WHIAMBUIYaJTbHBIE OCOOCHHOCTH
O0OyJaroIMXCs U MPETNOo/1aBaTeleH.
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B pamkax wu3ydeHHss OUCHUIUIMHBI «MEHEKMEHT U MapKETUHI
NpelyCMaTPUBAIOTCS  CIEAYIONIME BHUIbl CAMOCTOSITENILHOW  BHEAYJIUTOPHOMN
paboThI CTYJIEHTOB:

CamocTosITeNNbHOE U3YUEHUE Pa3/IeNIOB YUEOHOU TUCIIUTUIUHBI.
[ToaroToBka cooOuIeHUH (JIOKIAA0B), MPE3EHTALUN
[ToaroToBka K nmpakTU4ecKon padore

Keinc-ananus

Pemenue TecTOBBIX 3aJaHUN
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7.®@0oH OLIEHOYHBIX M METOANYECKHUX MaTEPHUAJIOB AJH NIPOBCACHUSA
HpOMe)l(yTO‘-IHOﬁ arrecranun oﬁyqamumxc;l o JMCHMILIMHE

Bonpocs! Aj1s1 npoBeeHUsI MPOMEKYTOYHOI aTTecTaluu (IK3aMeHa/3a4eTa)

KOMILJIEKT TECTOBBIX 3AJAHUM K 3AUETY
(3 cemectp)

. Kak ocymecTBiisieTcsi TeKyluii KOHTPOJIb B OPpraHu3anuu?

. ITyrem 3acnymuBaHusi pAOOTHUKOB OpPraHU3aIlMU Ha MPOW3BOICTBEHHBIX COBCIIAHUSX;

. Ilyrem nabmoaenus 3a paboToil pabOTHUKOB;

. C nmomo1pio cucteMbl 00paTHOM CBSI3U MEXAY PYKOBOJSIIEH U pyKOBOJIUMOM CHCTEMaMU;
. IlyTem nokmanoB Ha cOOpax M COBEIIAHUSIX;

5. BeimecTosinied CTpyKTypoid.

2. Tect. KT0 10/12K€H OCYIIECTBJIATH KOHTPOJIb 32 BHINOJHEHUEM MOCTABJIECHHbBIX 33124
nepea KOJJIEKTHBOM?

1. CrnenmanucTsl;

2. PabotHUKY;

3. PykoBoauTenu;

4. OtnenbHbIC PYKOBOJUTENH;

5. MuHuncrepcrsa.

3. KoutpoJs - 3710:

1. Bun ynpaBieHueCKo# AeATeIbHOCTH IO 00ECTICYSHHIO BBITTOJIHEHUS ONPEACTICHHBIX 3a1a4d U
JOCTHKEHHUS 1IeJIel OpraHu3alny;

2. Buj yenoBedecKkoM ACATCIHLHOCTH;

3. HaGnrogenue 3a paboToit mepcoHaza opraHu3alny,

4. HalGmroneHue 3a BHIMIOJTHEHUEM MEPCOHATIOM OTIENBbHBIX 3a/laHUM;

1. Cnucox 0mJ1eToB K 3Kk3ameHy (4 cemecTp)

B W N — -

FOCYAAPCTBEHHbIN MUHCTUTYT SKOHOMMUKW, PUHAHCOB, MPABA U TEXHONOTUI
Kadeapa ynpaBneHus coumanbHbIMU U 3KOHOMUYECKMMM NpoLeccamm

BUJIET Ne 1

Mo ancumnavHe « MeHeAXMEHT N MapPKeTUHI» 2020-2021 yy.roa

TeopeTnyeckne BONPOChI:

Knaccmyeckasa (aAMMHUCTPATUBHASA) LWKOIA YyNpaBAEHUS.

YnpaBneHYecKoe peLleHne 1 ero 0CObeHHOCTU Ha NpeanpuAaTMax cepBuca. NpakTnyeckoe
3agaHue:

N3yunTb M NpoaHannM3MpoBaTb NPOM3BOACTBEHHYIO cuTyaunio «dopg BYepa, cerogHA u 3aBTpar.
[laTb pa3BEPHYTbIM 0O6OCHOBAHHbIN OTBET Ha Bonpoc: Kakne npuHUMUNbI ynpasaeHua (no A.
dbaionto) ncnonbsosanuce . Popagom npm ynpasaeHnun pupmoii «dopa moTop»?
3a8.kagheopoli «YnpaBieHUa coumanbHbIMK

N 3KOHOMMYECKMMM Npoueccammn»a.a.H., npod. 3aboposckan O.B. _

(noanuce)

FOCYAAPCTBEHHbIN MHCTUTYT SKOHOMMUKU, PUHAHCOB, MPABA U TEXHONOTUI
Kadeapa ynpaBneHus coumanbHbIMU U 3KOHOMUUYECKMMM NpoLeccamm

BUJIET Ne 2
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Ilo nucumnunze «MeHEeKMEHT U MAapKETUHIY
2020-2021 yu.roxg

[TeopeTryecKkre BONPOCHL:
1. [lIkona yenoBeYECKUX OTHOIICHUI U MOBEICHUECKUX HAYK;

D. JIunep 1 MEeHeKep: OTIIMYUTEIbHBIC YePThI, IMHAMHKA ITOBEICHUS,
[IpakTryeckoe 3axaHue:

N3yuauTh ¥ TpOaHAIM3UPOBATH TPOU3BOACTBEHHYIO CHUTyanuio «lIpUBBIYHOE MECTO».
Chopmynupyiite npobiemy, ¢ KOTOPOH CTOJNKHYJCS IUPEKTOp H3naTenscTBa. Onpepenure
AITETEPHATHBBI PEIICHUS M OIICHUTE X, 3aII0JIHUB HIDKE MPUBEICHHBIE TAOIUIIBI.

Bas.kagedpoui «YTpaBlieHUs COLMATbHBIMU

1 SKOHOMHYECKUMU MPOIIECCaMM») 1.3.H., ipod. 3aboposckas O.B.

(moanuck)

IIpumepHbIe NPAKTUKO-OPHEHTHPOBAHHbIE 32]aHUA

Tema 1: CouMaJbHO-3KOHOMMYECKHE  OCHOBbI  MAapPKETHHIA.
MapkeTnHrosas cpeaa npeanpusitusi cgepsl cepBuca
3AJIAHUE 1

1. IlonroToBUTH MUCHMEHHOE COOOIIIEHHE 00 OJTHOM U3 JIMJIEPOB CEPBUCHOTO
ousHeca JleHuHrpaackol 007acTH, B JEATEIBHOCTH KOTOPOTO OTUETIMBO BUIHA
MapkeTuHTroBas opueHTarusa. CooOIIeHHE JOKHO COCTOATh U3 PeaIbHBIX (DAKTOB
M X KOMMCHTApHUEB, a HE U3 YMO3PUTEIBHBIX OIEHOK W 3aKJIFOUYCHHUH, Jallle BCeTo
HE SBISIONIUXCS PE3yJbTaTOM TJIyOOKoro aHamm3a (aKTOB M COOBITHH.
PesynbraThel paboThl IpencTaBUTh B GOpME TOKIIa1a HA ayUTOPHOM 3aHATUN

Ilpumeuanue: 0151 8bINOIHEHUS 3A0AHUSL  HEODXOOUM OOCYN K KOMIbIOMEDY
C 8bIXO0OM 6 UHMeEPHem.
3AJJAHUE 2

1. [To mHEHHIO 3KOHOMHUCTa MuntoHa PpuaMdIHA, KHEMHOTO CYIIECTBYET
TEHJICHIIUH, KOTOpPbIE CIIOCOOHBI OCHOBATENIbHO MOJOPBATh CAMH OCHOBBI HAIIETO
CBOOOJTHOTO MUPA, M OJJHA U3 HUX — MPUHATHE KOPIOPATUBHBIMU TOJKHOCTHBIMH
JUIAMU  COIIMAJILHOM OTBETCTBEHHOCTH, WHOM, HEXEIH OTBETCTBEHHOCTh 32
MOJIYYeHHE KaK MOYKHO OOJIBIIIETO KOJIMYECTBA JACHET IS CBOUX aKIMOHEPOBY.

CormacHbl 1M BBl C O3TUM YyTBepkacHueMm? KakoBbl JTOCTOMHCTBA U
HEJIOCTaTKH  COIMMAIBHO-ITUYHOTO  MapkeTtuHra?  CpaBHUTE  KOHIIEIIIUIO
MapKeTUHTa C KOHIEMIIUEH COIMAIbHO-3THYHOTO MapKeTWHTa. JIOKHBI JIH, TIO0
BallleMy MHCHHIO, TpEINpUHUMATEIN B cQepe cepBrUca MPHUACPKUBATHCS
KOHIICTIIIMA COIMAJIBLHO- 3THYHOro MapketuHra? OtBeT obocHyiite.llpuBenure
IPUMEPbl MAPKETHHTOBBIX JICHCTBUI CEPBUCHBIX MPEINPHUATHH, KOTOPHIC, KaK BaM
Ka)XeTCsI, COIMANILHBI 10 cBoel cyTu.llpuBennure mpuMepsl MOIIEHHUYECKUX (WM
rpaHUYANUIX C MOINICHHUYECKUMH) UMHUTAIUN COIMATbHO-3TUYHOTO MAapKETHHTA.
Kak MOXHO OTIWYUTH, Kakue U3 (PUpPM SBISIOTCS COIMAIBHBIMU 10 CBOEH CYTH,
KaKue — JIMIIb UX UMUTAIUEH?

Tema 2: Cucrema MapkeTuHroBoii uHpopmanuu. MapKeTHHrOBbIE

HCC/Ie0BAHHUA U UX BJIMAHHE HA OPraHU3aLMI0 IIpoLecca cepBHca.
3ATAHUE 1
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Pazpaboraiite ankery (He MeHee 20 BONPOCOB) W TPOBEIUTE OIMPOC
CTYICHTOB TPYMIBI IS BBHISBICHHUS MOTPEOUTEIBCKUX MPEANOYTEHUH, ydeT
KOTOPBIX TIOMOXET B OpraHW3aIllMy Ipollecca CepBHCA Ha MPEINPHITHH (IO
BbIOOpY). JlaiiTe mosicHeHHWEe: Kak TMOBJIMUSIOT PE3yibTaTbl MapKETUHTOBOTO
MCCJIeIOBAHMS Ha OPTaHU3AIUIO MIPOIlecca CepBHCa Ha MPEAIPUITHH.

Tema 3: CerMeHTHpOBaHMe M  BbIOOP LeJIEeBBIX  PBHIHKOB.

Ho3uuuonuposanue u a1uddepeHIuaANUA CEPBUCHBIX YCIAYT
3AJTAHUE 1

[Ipodeccop mapkeTuHra mHpPOBOAMI OTHYCK B KauyeCTBE KOHCYJIbTaHTa
JUPEKTOpa TOCTHUHUIIBI HA OJHOM U3 KypopToB. OHaX/Ibl, KOTAa OH ObUI B oduce
IJIABHOITO MEHEIKEPA, TOT IMOKa3al €My LEeIyK IMadyKy HUCEM C XKajnobamu
KJIMEHTOB, HA KOTOPbIE HAJl0 ObUIO OTBETUTh. MEHeIKep 3asiBUII, UTO €My KpaiiHe
HEIMPUATHO OTBEYATh HA MUChMa-Kal00bl, YTO 3TO U3JIUIIHSIS TpaTa BPEMEHH, TaK
KaKk OH OyJeT YyJIOBJIETBOpPEH, eciu 5 % U3 3THX MPUE3KHUX OISATH BEPHETCS B
roctuHuily. Torga mnpodeccop B3I CTONKY MHCEM H cKazal: «S o Hux
no3abouych». YXoJs, 3aMeTWwi: «Sl momory BamM BEpHYTb STHUX KJIHEHTOB. B
CIIEIyIOIEM Ce30He OOJIBIIMHCTBO W3 HHUX TMpueayT K BaMm. bonee Toro,
MIOCOBETYIOT 3TO C/I€NIaTh CBOMM JIPY3bsIM U 3HAKOMBIMY». [Ipodeccop BeTpeTuiics ¢
BaMH{ M MOIPOCWII MOAYMAaTh O CJIOKUBUIEHCS CUTYyalluu U MyTAX €€ pemeHus. Yto
ObI BBl €My IIOCOBETOBAJIHU?

3AJTAHMUE 2

Beibepure KpynHyro cepBUCHYIO (GuUpPMYy U  OOBSICHUTE, Kak ee
MapKETUHIOBBIE MPEJJIOKEHUS COOTBETCTBYIOT MOTPEOHOCTSM LENEBOTO PBIHKA.
JUis  aHanmu3a  UCMONB3YHTE  pEKJIaMHble  Marepuanbl, NyOJuKaluuu B
MEPUOJIMYECKUX U3JIAHUAX, JIMYHBIN OIBIT, a TAK)Ke MHPOPMALIUIO, MOJTYUYEHHYIO U3
JIPYTUX UCTOYHHUKOB.

llpumeyanue: 013 8binOIHEHUS 3a0AHUL  HEOOXO0OUM OOCMYN K KOMUbIOMEDY

C 8bIXOOOM 8 UHMEPHem.

Tema 4: KoMIiulekc MapKeTHHra Kak OCHOBa BbIOOpa pecypcoB H

Cpe/ACTB cepBHUca

3AJJAHUE 1

PykoBonutens QupMbl, B KOTOPOH BBl paboTaere, MOMPOCUI Bac CAENaTh

JOKJIaJ
nepeq  COTPyJIHMKAaMH O TMPUHIMIAX, OpraHu3alud, OCOOCHHOCTSIX U
BO3MOXXHOCTSIX ~ HUCIIOJIb30BAaHUSI  BEPTUKAJIBHBIX  MApPKETUHTOBBIX  CHUCTEM.
[IpuBenuTe aHaau3 HEAOCTATKOB TPEX OCHOBHBIX BHUJOB BEPTUKAIBHBIX
MapKETHUHTOBBIX CUCTEM: KOPIIOPATUBHBIX, IOTOBOPHBIX U YIIPABJISEMbIX.

3AZTAHUE 2

1. [IpeacraBuTenu OJHON U3 KPYMHBIX CEPBUCHBIX (PUPM MPUXOIAT B Ballle
yueOHOe 3aBeJIeHre C IIeJIbI0 0TOOpa KaHIMJATOB Ha JOJDKHOCTH CHEIHAIUCTa 10
MapkeTuHTy. [IMCBMEHHO MOJrOTOBBTE Mpe3eHTAIMI0 (pe3tome) ceds, MoA00HO
TOMY, KaK ObI BBI JIEJTalId MIPE3CHTAIUIO POoyKTa. Kakue BO3pakeHUs MOTYT
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OBITh BBIBUHYTHI MPOTUB Balleld KaHAuaaTypbl? UTo BBl OyjmeTe Jenarh, 4TOOBI
CHSITh 3TH BO3pa)KeHHsI B Ipoiiecce codecenoBanus? Kakue mpuemsl 3aBepiiecHUs
cobeceI0BaHusI BBl MOIJIM ObI MCITOJIb30BaTh, YTOOBI MOJIYYUTh MPUTIIAIICHUE Ha
pabory?

Tema 5: Ili1annpoBanue, OpraHu3anusi U KOHTPOJIb MAPKETHHIa. Y4éT

TpeOOBaHUN MOTPeOUTEISI B MPOLIECCe OPraHU3AlMU CEPBHUCA.

3AJJAHUE 1

Bac Tonbko 4TO mpuHsiiv Ha paboTy B HEOOJBIITYIO CEpBUCHYIO (hrupMy. Boi
HE UMEEeTe OMbITa padOThl U XOTUTE MPOJAEMOHCTPUPOBATH JUPEKTOPY CBOU 3HAHMS
B 00JIaCTH MapKETHUHIOBOTO IUIaHUPOBaHUA. 3 pa3sroBOpoB KoOJuIeT BaM U3BECTHO,
YTO JUPEKTOpP (UPMBI CUUTACT CTPATETHUYECKOE MApKETHMHTOBOE IUIAHWPOBAHHE
HEJ0CTaTOYHO 3(P(HEKTUBHBIM METOAOM YNPABIECHUA HEOOJbIIMMU KOMIAHUSIMU U
MPEANOYUTAET JEHCTBOBATh MO CUTYallUH, ONMHUPAsCh B OCHOBHOM Ha MHTYHIIMIO.
Bol TBepmo pewmmnu ero nepeyOenuts. Hamummre ciykeOHyro 3amucky o0
MCIIOJIb30BAaHUU CTPATETMYECKOr0 MApKETUHTOBOIO IUIAHUPOBAHMS B HEOOJIBIINX
CEPBUCHBIX MIPEATPUITHUSX.

Kpurtepuu oueHku:

[TonHoTa oOTBETa Ha BONPOCHI  3aJaHUs

Bnanenue npodeccrnoHaabHON TEPMUHONIOTUEN

Hcnonb3oBanue (akTHUECKOro Marepuaia Mo JeaTeIbHOCTH CEPBUCHBIX
OpraHu3alum

IlIkaJjia oueHUBaHMA 3a1aHNUA:

- Ouenka «otinyHO» (85-100) BhICTABIAECTCS B Clly4ae [OJIHOTO
COOTBETCTBHS KPUTEPUSIM OLICHUBAHUS;

- Onenka «xopotio» (70-84) BbicTaBisieTcs B cliydae HEOCTATOYHO
MIOJIHOTO COOTBETCTBUSI KPUTEPHUSAM OLICHUBAHUS;

— O1eHKa «yA0BJIETBOPUTEIIBHOY (55-69) BBICTABIISIETCS B Cily4ae JIMIIb
YaCTHUYHOT'O COOTBETCTBUSI KPUTEPHSIM OLICHUBAHUS;

— OueHka «HeynoBIeTBOpUTENbHO» (0-54) BBICTaBIsAETCS B Cllyyae HE
COOTBETCTBHS KPUTEPUSIM OLICHUBAHUSI.

KEVIC-3AJIAYN

Keiic 1. CBoa 3akoHoB Xammypanu. JBOJIOLUUA TEOPUH M NMPAKTUKH
MEeHeIKMEeHTAa

HexoTopble 3aKOHBI MyApPEHIIIEro MPaBUTEIIS IPEBHOCTH MOYUYUTEIbHBI IS
MOTOMKOB. Tak, CBOJl 3aKOHOB XaMMypalid He TOJIbKO PEeryJMpoBall MPaBOBbLIC
OCHOBBI JKM3HU T'PaX/JIaH, HO U SBJISUICS CBUJIETEILCTBOM BO3HUKHOBEHHS TEPBBIX
3a4aTKOB YIIPaBJICHUSI.

CornacHo cBOAY 3THX 3aKOHOB, POAMUTENM MOTJIM MPOAABATH JIETEH, €CIIH K
TOMY MX MPUHYXAala HUleTa. Eciii 3aMy>KHIOI0 JKEHIMHY 0OHApYKUBAJIH C
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JMOOOBHUKOM, TO €€ Opocaiu B BOJly; @ HA HEBEPHOIO MYy>Ka MOXHO OBLIO TOJIBKO
KaJIoOBaThCsl B CyJl. 3a HECNpaBeIIUBOE OOBHMHEHHE KJIEBETHUK HAKA3BIBAJICS IO
Cylly OOCTpUKEHUEM BUCOUYHBIX BOJIOC. 3a YOUNHCTBO My»a BUHOBHHILY Ca)KaJld Ha
KOJI, 3a 3JI0CJIOBHE HA POJUTENEH OTpe3aju S3bIK, 32 MOOOM — OTpyOanu pyky.
My HMYETrO HE MOoJIydall U3 IPUAAHHOTO MMOKOMHOM KE€HbI — OHO IIPUHAIICKAIIO
nersaM. Hamportus, BIOBe BO3Bpamiavm €€ NPUAAHOE W IIOJAPKHA My»Ka, OHA
II0JIb30BAJIACH OCTABJIEHHBIM UMYLIECTBOM COBMECTHO C IETbMU.

HavanpHuKM 3a NpUTECHEHHE COJIIAT MOJABEPrajuch CMEPTHOM Ka3HHU. 3a
BOPOBCTBO IIOJIarajach CMEpTHas Ka3Hb, 3a Kpaxy CO B3JIOMOM TIpalOuTess
yOuBasiM y CTEHbl JoMa M 3akambiBa Ha Mmecte. K Bopy mpupaBHUBaICS
[IPOJIABIINHI MOTEPSHHYIO BEIllb, a TAKXKE €€ IOKyNaTesb, HE JTOKA3aBIUHWM, 4TO OH
KyIIWJI HE 3aBEAOMO KpaJeHoe. XHpypr, CHEIaBIIMW YIA4yHYI0 OIEPALUIO
3HATHOMY 4YeloBeKy, nosydan 10 cukieid, mpoctoMy — 5, HO 3a HEYJAaYHYIO
JULIAJICA PYK.

ApXuTEKTOpa BO3HATpaXKJall COOOpPa3HO BEIMYUHE MOCTPOMKH, MO MEpKE
32 KXy €IUHUIly NpOCTpaHcTBa. Ecium A0M 0OpymIMTCS M 3aAaBUT XO3SIMHA,
apXUTEKTOP MOABEPraeTcs Ka3HHW; €CIU IOrudaeT ChlH XO35iMHa, Ka3HSAT ChblHA
apxuTekTopa. B ciaydae 3aMeuUeHHBIX DOIPEIIHOCTENM MOCTPOMKU PEMOHT
MIPOU3BOJIUTCS APXUTEKTOPOM. Te K€ NPUHUHUIBI JEUCTBYIOT B OTHOLIEHUU
KOpaOeIbIIMKOB U MPeICTaBUTeNIel IPYruX npodeccuit.

Konekc 3akoHOB XamMMypanu paccMaTpUBaeT MPOCTYIKU UCKIFOUUTEIBHO C
TOYKA 3pEHUs] MaTepuallbHOrO0 Bpeda [Js JIMYHOCTA WJIM ONACHOCTH s
rocyaapctBa u obmiectBa. OH rapaHTUPYET IpaBa BCEM 3aMY>KHUM >KCHIIIMHAM Ha
JUYHYI0 0€30M1aCHOCTh, B HEM IMOJIHOCTHIO OTCYTCTBYET MPABUIO POAOBON MECTH.
IlosToMy cumTaercs, 4To 3aKOHbI XamMMypand BIEPBBIE CO3LAIM IPABUIIBHO
OpPraHHW30BAHHOE KYyJIbTYpPHOE TOCYJapCTBO, KOTOPOE B3sUI0 Ha ceOs 3alluTy MOJ-
JAHHBIX U OTMILEHUE YOUiIam.

Bomnpocs! ajst padoThl ¢ KelcoM:

1. Kaxoii ynpaBieHYeCKOi peBOJIIOIMH CIIOCOOCTBOBAJIO CO3/JaHUE CBOJA
3aKOHOB Xammypanu?

2. Kakoii Bkitas BHECIa pa3paboTKa CBO/IA 3aKOHOB XaMMypalid B Pa3BUTHE
MEHEI)KMEHTa?

3. UeM paznuyaiuch MO3UTHBHBIE U HEraTUBHBIE CAHKIMU y XaMMyparu,
ObLIa JIM MEKy HUMU CUMMETpHs?

4. Kak oCcymecTBISIIOCh CTUMYJIMPOBAHNE TPYIA U KOHTPOJIb 32 KAYECTBOM
NPOAYKIUU?

5. Uro memaeT UCoOab30BaTh HEKOTOPBIE 3aKOHBI XaMMYypaIu CEeroHs?

Keiic 2. IlIxoJ1a ynuHoBHMKOB B /I[peBHeM Erunre

B Jlpesnem Erunre npu nope (apaoHa CylecTBOBAIN IKOIbI MOATOTOBKH
YMHOBHUKOB. MoJlofple JI0JM, TOTOBSIIIME Cce0sl K YNPaBJICHUYECKOW Kapbepe,
MPAKTUKOBAJIMCh B MEPENHUCHIBAHUM PA3IMYHBIX JEJIOBBIX OymMar U COYMHEHUH,
MPOCJIABJIABIINX TPEUMYIIECTBA TakoW Kapbepbl. (ClaBOCIOBHE YHWHOBHHUKA
pa3BopavyMBaIOCh Ha (hOHE MPUHIKEHUS IPYTUX podeccuii.
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B ogHoM M3 coumHenuit aBrop nuieT: «l'oBOpAT MHe, 4TO Thl Opocaeub
KHUTH, Tpefaéiibcs TaHaMm, oOpallaellb JUIO K CEIbCKOMY XO3iHCTBY, a HE K
cioBy 0oxpeMmy. Heyxenu Thl HE NOMHHMIIB MOJOXKEHUS 3eMJIEAENbLA BO BPEMs
xKaTBbl? YepBu BOPYIOT IOJOBUHY 3€pHA, TMIIONOTAaMbl IOXXKHPAKOT JPYIYIO,
MBIIIN YMHOKAKOTCA B TIOJIE. .. ».

B cnenyromiem TekcTe OMUCHIBAIOTCS 3JIOKIIOUEHUS oduiiepa. «Y Hero
MHO>KECTBO HenpusiTHocTel. C AeTCTBA MPUBOJIAT €0, YTOOBI 3aepeTh B Ka3apMy.
OO6paTtu cepate TBOE, YTOOBI CAENATHCSA MUCIIOM, Thl OyJIeIIb YIPABIATH JIFOIbBMI.

BricMenBanue pa3nuyHbIX Mpodeccuil B yroay KaHIEISPCKOM ciyx0e
SABJISUIOCH JIEUCTBEHHBIM MPUEMOM BOCHUTAHUS OyaylIIMX YMHOBHUKOB. Kpome
TPaKTaTOB, BOCXBASIIOUIMX YWHOBHYIO Tnpodeccuro, OyAylue erunercKkue
YIPaBJIEHUB! YIPAXKHAIUCH B JINTEPATYPHOM COYMHUTENBCTBE. OHU MHCAIH LapsaM
OJ1bl, JIEJIOBBIE MHUCbMA U OTYETHI, IPUBETCTBEHHBIE MOCIAHUS, BBITOBOPHI MO
ciyx0e, XajoObl, MPHUKa3bl, IPOU3BOAWIN Pa3INYHbIE BBIUMCICHMS, HAIpUMED,
Npy CHA0XKEHUHU BOICKA WJIM Ha3HAYCHUH pabovMX JJIsi BO3BEACHUS O0eNnCKa.

Oco00 MKONbHBIE YUYUTENS CIEIUIM 3a MOPAJIbHBIM OOJUKOM OyaylIux
yuHOBHUKOB. IIpodeccus, koTopyro OHM mosy4yaT B OyaylieMm, OOS3bIBAOT
IOHOUIIEH BECTH JOCTOMHBIN 00pa3 ku3HU. Mano ymerb urpath Ha ¢uieiite, YuTaTh
HapaclieB MO/ NCANTBIPh WM METh O] aKKOMIIaHEMEHT rycineil. Hamo emé ymers
3aCTaBUThH ceOsl HE JeslaTh TOro, 4To Tede OoJibllie BCEr0 HPAaBUTCS, HANpPUMED,
OUTh IMBO WU BUHO. Byynine Y4MHOBHUKY TOJIKHBI ObUIM B COBEPILIEHCTBE 3HATH
IPUIBOPHBIN U CTYKEOHBIN pUTyall: KOMY U KaKle 3HaKU IMPUBETCTBUS OKa3bIBaTh,
Kak M B KAKOM TOHE pa3roBapuBaTh C JIMLAMH OJIHOTO paHra, BbIIIE- H
HWDKECTOSIIIUMH, OT KOTO ¥ Ye€pe3 KOro MPUHUMATh IMCbMEHHBIE TOKJIa/Ibl.

VY mkomnsipoB (popmupoBasiach CBOSI CYOKyJIbTypa, OObYaW M TPaJAHIINH,
CYLIECTBOBAJIO 0C000€ YHMHOBHOE OCTPOYMHE, HEMOHSATHOE MNPEIACTABUTEISAM
apyrux npodeccuit. MHOTO BpeMeHHU yAESUIOCh PUTOPHUKE, HAMHCAHUIO THMHOB,
YTEHUIO PA3JIMYHOIO POJA «HACTABICHUIN», «IIOYUYECHHUI» W TpakTaTtoB. Hampumep,
«HacraBnenns Ilraxorma» wmm  «lloyyenus Awmenemxera [» unranmcs u
MIEPENUCHIBAINCH B IIKOJAX B TEYEHUE MHOTUX BEKOB.

YMHOBHUMK JPEBHOCTH — 3TO, KaK MPABUJIO, YEIIOBEK YUEHBIM, BOCTIMTAHHBIM,
oOpa3oBaHHbI. 3aHMMasChb  BOMNPOCAMU  XOPOILIEr0 TOHAa  Kak  3HaKa
IPUHAJIEKHOCTH K BBICHIEMY KJIACCy, IIKOJSPBI MHOTO BPEMEHM IOCBSIIAIU
PEJIMTHO3HBIM U 3THYECKMM npobOisemMaM. OHu  o0cyxzaaaun  IpoOseMbl
OnaroyctpoiicTBa rocynapcrBa U OOIIECTBA, PKOHOMHOIO BEJIEHHUS XO34KCTBa,
CIPABEAJIMBOIO OTHOIIECHMS K HU3IIMM KJaccam, IpeIOTBPALLECHHs HEIOBOJIbCTBA
U COLMAJIBHOIO HANpPsDKEHUs, 3aKOHOBEIECHMS U IPAKTUYECKOM aCTPOHOMMUHU.
Mypble HaCTaBHUKMA YYHJIM HX, Kak JepkaTh ce0s B 00IIecTBe MyApenIInx
JIIOJIEN, B TOCTAX, B CEMbE, C IOAUYNHEHHBIMH, C HAYAJILCTBOM.

[IIk0iBI YMHOBHUKOB Ha3bIBAINCH «IOMaMH ydeHUs IucaHuio». [lomacte
TyAa OBUIO 3aBETHOM MEUTOM MpejcTaBUTENeil cpeaHero kiacca. Hayuutbes
rpaMoTe O3Hadasio BbIOWThCS B moau. B «HacrtaBnenusix [lyay», erumerckoro
IrpaKJIaHNHA, YCTPOMBILIETO CBOEro chiHAa IlMomM B TOPUABOPHYHO LIKOJY,
roBopurcs: «Her Hudero Boinie kHur. Kak B BoJie 1i1aBail B KHArax — Thl HAWIENb
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B HMX HACTaBJICHUE: €CJIM TTUCEeIl HaXOIUTCS MPH ABOPE, OH HE OyeT HUImM. S He
3HAI0 JIPYyrod JOJDKHOCTH, KOTOpass Morja Obl J1aTh MOBOJA K MOJAOOHOMY
U3PEUYCHHIO, TIOITOMY BHYIIAIO Te€OE JIFOOUTh KHUTHU KaK POJHYIO MaTh U M3Jararo
nepen To0oi Bce mpeumymiectBa. OHU BBINIE BCEX APYTUX JOJKHOCTEH: HET Ha
3€MJI€ HUYETO BBILLIE UX).

CoBetHuk ¢apaona naroi auHactuu [ITaxoTn 3aBemian CBOEMY MOTOMCTBY
CJIEIOBaTh €r0 JKU3HEHHOMY TMpPUMEPy U HACTaBIIGHHWSM, olemas 3a 3TO
CIIOKOMHYIO KU3Hb, OJIECTAIIYIO Kapbepy, A0OPYIO ClaBy W MaMsTh, JOJITOJIETHE,
KOTOpoe Juisl eruntsiHuHa cocTaBisuio 110 ser. On nucan: «Eciy Thl BO3BBICUIICS
M3 HHUYTOXECTBa WM pazboraten mociie OeJHOCTH, HE TMPEBO3HOCUCH U HE
HACWJIbHHAYAM, MOJIArasich Ha CBOM COKpOBHIIA. | HU CIMHY Tepe]l Ha4YaJIbCTBOM,
TOrja TBOM JIoM OyJeT B MOpsIKe, a TBOE »KajoBaHHE B HcHpaBHOCTH. [lmoxo
TOMY, KTO TPOTUBUTCS HAYAJILHUKY, HO 10
JIETKO UTh, KOTJa OH OJIarOBOJUT. MyJipell ChIT T€M, YTO OH 3HAeT. XOpollas
peUb BBILIE APATOLIEHHBIX KaMHEW. byJap BHUMATEIEH K TOMY, YTO TOBOPHIIb.
[ToBTOpSIH CTTOBO 3a CIIOBOM, HE MPOIYCKAsl, HE 3aMEHSS OJTHO CIIOBO JPYTUM.

Bonpocsl asst padoThl ¢ Keicom:

1. Yto u3yvanoch B APEBHEETUNIETCKOM IIKOJIE YAHOBHUKOB?

2. UeM oTimyaeTcs Kpyr MHTEPECOB M OOyYeHHs OyIyIIUX yIpPABIICHIICB B
JpesaeM Erunte OT TOro, 4TO H3y4arOT HBIHENIHHWE YNPABICHIBI B IIKOJIAX
ousHeca?

3. Paznuyarorcs M cTarychl yIpaBlieHIIA B IPEBHUE BPEMEHA U CErOJHS?
Ecnu na, To uém?

Keiic 3. [IpaBuiia 3KOHOMUM JABHKEHHU I

«Oten HayyHOTO MeHemkMeHTa» Dpenepuk Telnop HaUMHA CBOIO Kapbepy
npocThiM pabounM. B mporiecce paboOThl OH 3aMETWJI, YTO JUIsl Pa3HbIX BUIOB
JESATEIbHOCTU OMBITHBbIE paboyue MCIOJIb3YIOT Pa3Hble CUCTEMBI Olepanuid. Yxe
toraa Teisiop 3auHTEpeCcOBAJICS STUM SBJICHUEM U TO3XKE THIATEIHHO UCCIIEI0BAI
IBIKEHUS padounx. VIMeHHO onTuMH3anus pabouux JBMKEHUN U UCIIOIb30BaHUE
YCOBEPIIEHCTBOBAHHBIX HWHCTPYMEHTOB TMO3BOJIWIM TeWnopy pe3Ko TMOIHATh
IPOU3BOIUTEILHOCTD TPYa HAa CBOEM MPETIPUATHH.

Pansd V. Bepuc, nepepadoraB nepBonauaibHbie «lIpaBuia yenoBeueckux
nBWKeHUW» ['mnbpera, NPeNJIOKUI CIEIYIOUUME MTPUHIMIB SKOHOMUYHOCTHU
JIBUDKCHUM.

1. PaGota momkHa pPaBHOMEPHO PACIPEACIATHCS MEXKIYy OOCHMU pPyKaMmH
TaK, YTOOBI OHM HAYMHAIIA M 3aKaHYMBAJIN CBOIO pabOTy OJTHOBPEMEHHO.

2. 3a WCKIIOYCHHEM TMEpUOJOB OTAbIXa, 00€ PYKH HE JOJIKHBI
0e3/1elicTBOBATh B OJTHO U TO KE BPEMH.

3. JIBuKeHus pyK JOJKHBI ObITh CHMMETPUYHBIMU, HO B POTHUBOIOI0XKHBIX
HaIpaBJICHUSIX.

4. Hamo nmpuMeHsTh Haubosee mpocThie GOPMBI IBIKCHUS PYK U TEa.

5. Crnenyer MakCHUMalbHO HCIOJB30BaTh MEXAHUYECKUI  MOMEHT,
o0Opa3yeMblIil IBIKCHHUSIMU TelIa.
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6. PoBHbIE M TUIaBHBIC ABWKEHHUS BBI3BIBAIOT MEHBIIYIO yCTanocTh. Mx
CJIEyeT MPEANOYNTATh OTPBIBUCTBIM JBWKCHHUSM C YacTbIMH OCTAHOBKAMH M
M3MECHEHMSIMU HAIIPABJICHUSI IBV)KCHHUS.

7. bannuctuyeckue ABUKEHUS Jierdye, ObICTpee U TOYHEE, YEM CAEP/KaHHbIE
WIN KOHTpoJupyemble. [Ipumep OamIMCTUUECKOro ABMKEHUS — yAAp KIIOIMIKOM
roiab(da unu 3a0MBaHHME TBO3JS; MPUMEP KOHTPOJIUPYEMOIO — MPOLECC MUCAHUS
(MycKyJibl OOJBIIOTO U APYTUX MajJblEB MPOTUBOMOCTABIEHBI IPYT APYTY).

8. Pabora nmoipkHa OBITH HajakKE€Ha TaK, 4TOOBI OOecCIeUMBAaJICS JIETKUHM U
€CTECTBEHHBIN PUTM ABM)KEHHUSA. VIHCTpYMEHTBHI JNOJKHBI OBITh PACIIONOXKEHBI B
npe-Aefax eCTECTBEHHOM JocAraeMocTd, TO €CTb TakK, 4YToObl pabora
OCYLIECTBIISUIACH C IIOMOIIBI0 HAUMEHEE CIOKHBIX JIBUKEHUN.

9. JomkHO OBITh HaJUIEKalee OCBELICHHUE.

10. Beicota pabouero Mecrta W CHACHBS JOJDKHA MO3BOJIUTH pabouemy
OPUHATH YAOOHYIO O3y M JaThb €MY BO3MOXKHOCTb CTOSITh WM CHAETH IO
KEJIAHMIO.

11. He cnenyer nenath pykamu TO, YTO MOKET OBITh CIE€JIAHO C MOMOUIBIO
32-)KUMOB WJIM MPUCTIOCOOJIEHUM, TPUBOJIUMBIX B IBUXKEHHE HOTOM.

12. Tam, rae BO3MOXKHO, CIeAyeT UCIOIb30BaTh COYETAHUE IBYX WM Oojee
MHCTPYMEHTOB.

Bomnpocs! 11st padoThl ¢ KelcoM

1. Kak BBl OTHOCHTECH K TAKOMY TILATEILHOMY KOHTPOJIIO M PETIaMEHTY
IBMOKeHUN pabouero? He MoxeT nM 3TO OBITh B HEKOTOPBIX CIydasx MPHUUUHON
JIEMOTHUBAIIMU pabOTHUKA?

2. K kakoMy TUIY JIBUKEHHI — OA/NIUCTUYECKOMY WIIM KOHTPOIUPYEMOMY —
OTHOCSTCS: KJIAJKa KUPIMYa, KOMAHWUE JIOMATOU, MEPEHOC TKECTEH, NMEPEBO3KA
IpPYKEHOU TayKH?

3. B xakoM nopsjke (mpenene 0CAraeMoCTH) Ha CTOJIE YUYEHOTO JIOIKHbI
OBITh pacmoiOkKeHbl Nucyas Oymara Juis 3aMETOK, aBTOPYUYKa, KHUTH, HOXKHMUIIBI,
KJIEH, HACTOJIbHAA Jamma’?

4. Kakue nuxeHusi pabouero cienyeT Ha3blBaTh €CTECTBEHHBIMH: PYKHU
JIBUTAIOTCS B PA3HBIX HANPABJICHUIX; PYKU JBUTAIOTCS B OJHOM HAIIPABJIEHUU C
Pa3HOM CKOPOCTBIO; IPOTUBOIIOJIIOAKHOE U CHMMETPUYHOE JIBH)KEHHE?

Keiic 4. IIpunuun Iapero. MeToabl NPUHATHSA PellleHU B cepe
cepBHCa

Cpenu cnoco0OOB TMPHUHATHS ~YIOPABIEHYECKUX PEIICHUN BBIIEISACTCS
«mpuniun  [lapero». CyTe mnpuHUUNE, CHOPMYIUPOBAHHOTO UTAIBIHCKUM
skoHOoMHCTOM Buibdpeno Ilapero, 3akimrogaeTcss B TOM, YTO BHYTPH JaHHOU
KAKOM-TMOO TpyNIbl WM MHOXKECTBA TPYNI OTAECIbHbIE Majible €€ YacTh
OoOHapy’>KMBalOT HAMHOIO OOJBIIYIO 3HAYUMOCTh, YEM 3TO COOTBETCTBYET HX
yAelIbHOMY Becy B rpynmne. Hanpumep:

- 20% xnueHTOoB (TOBapoB) Aar0T 80% 000pOTa MM TPUOBLIH;

- 80% kimeHToB (ToBapoB) npuHOCAT 20% 000pOTa MM PUOBLIY;

- 20% ommboxk o0ycnosiuBatoT 80% noreps;
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- 80% ommbok o0yciosnuBatoT 20% noreps;

- 20% ucxoaHbIX MpoAyKTOB onpenesaoT 80% CTOMMOCTH FOTOBOTO
173 (156 H

- 80% ucxoaHBIX NPOIYKTOB onpeaessaor 20% CTOMMOCTH TOTOBOTO
U3JIETHSL.

[TosTomy B cBsi3u ¢ npuHOMnoM llapeto ormeuaroT coorBercTBUE «80:20%.
B mpomecce pabotel MmeHemxkepa 3a nepBbie 20% pacxoayemMoro BpeMEHU
JOCTUTACTCS
80% pesynbpraroB, octainbHble 80% 3arpayeHHOro BpemeHu mpuHOocAT 20%
obmrero urora. CrienoBareiabHO, MEHEKEPY HE IeIeco00pa3Ho OpaThCsi CHavyana
3a camble J€rkue Jnena. HeoOXoaumo mpucTynaTth K PELIEHUIO BOIPOCOB,
coo0pa3ysch C UX 3HaUYCHHUEM.

Bomnpocs! aAsst padoThl ¢ KelcoM

1. Kakyro npakTHuecKyIo MO0JIb3y MOKHO W3BJI€Ub U3 3HAHUS MPUHLINIA
[TapeTo?

2. Bo Bcex nu ciydasx JEUCTBYET 3TOT MPUHIINIM?

3. Kakue emi€ BBIBOJIBI JJI MPAKTHUECKONW pabOThl POCCUICKOTO MEHEHKepa
MOJKHO CZIeJIaTh, UCTIoNb3ys npuHimi [lapero? O60CHYHTE CBOM MPEIOKEHUS.

4. TlpuBegute npumepsl AeicTBHS 3akoHa [lapeTo U3 Baiiero JUYHOTO
OTIBITA.

[TonHbIE KOMIUIEKT 3aJaHUil M 3TanoB (OPMUPOBAHUS KOMIIETCHIIMH
npeacrasieH B QoHAEC OLEHOYHBIX U METOAUYECKUX MATEPUAIIOB JUISl IIPOBEACHHUS
MIPOMEKYTOUHOM aTTECTAllUU OOYyYalolmUXCcsl MO0 JAUCIUIUIMHE, O()OpPMIICHHBIN
OTZIEJIbHBIM JIOKYMEHTOM, npejcTasieH B [Ipunoxenun 1.
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8. IlepeyeHb OCHOBHOI, TONOJHUTEIbHON YUeOHOM JTUTEPATYPbI, PECYPCOB
HH(GOPMAIIMOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH « MHTEepHET», HEOOXOAMMBIX
JJISl OCBOCHUS AU CHMIJIMHBI (MOYJIs1)

a) OCHOBHAs JiMTEepaTypa:
1) Kynubanosa B. B. MapkeTUHT B CepBUCE : YUYCOHUK U MPAKTUKYM IS

akamemuyeckoro OakanaBpuara / B. B. Kynu6anoBa. — Mocksa : M3nateiabcTBO
Opaiit, 2019. — 259 c¢. — (bakanaBp. Axkanemuueckuii kypc). — ISBN 978-5-
9916-8765-2. — Texkct : snexktponHsni // DBC IOpaiit [caiit]. — URL:

http://biblio-online.ru/bcode/434101 (mata obpamenwus: 31.08.2020).
2) Ckobkun C. C. MapKeTUHr W TpPOJAXKH B TOCTUHUYHOM OH3HECE :

yueOHuk mig By3oB / C. C. CkoOkuH. — 2-e u3A., ucnp. u jgomn. — Mocksa :
N3natensctBo FOpaiit, 2020. — 197 ¢. — (Briciiee obpazoBanue). — ISBN 978-
5-534-07356-0. — Texcr : snektponubii // DBC IOpait [caiit]. — URL:
http://biblio-online.ru/bcode/453850 (nata obpamenus: 31.08.2020).

3) Kmwuesckas H. C. MapKeTHHT TOCTHHUYHOTO TPEANPHUATHS : y4eO.
nmocooue / M.C. KmroueBckass. — Mocka : UTHDOPA-M, 2019. — 236 c¢. —
(Briciiee o6pazoBanue: bakanaspuar). —
www.dx.doi.org/textbook 5cf774c423d447.35162144. - ISBN 978-5-16-014427-
6. - Tekct : snextponnbii. - URL: https://znanium.com/catalog/product/982200
(mata obpamenus: 31.08.2020). — Pexxum goctyna: mo moJIm1cKe.

4) Xnebosuy J[.U. Chepa yciuyr: MapKeTHHT : yueOHOe mocobue / XmeOoBud
J.M1. — Mocksa : KnoPyc, 2020. — 235 c. — ISBN 978-5-390-00301-5. — URL:
https://book.ru/book/937050 (mara ob6pamenus: 31.08.2020).

5) baymeapmen JI. B. MapKkeTUHT TOCTUHUYHOT'O MIPEANPUATHS | IPAKTUKYM
/ JI.B. baymrapren. — M. : By3osckuii yuebnuk: UHOPA-M, 2019. — 216 c. -
ISBN  978-5-9558-0425-5. -  Tekcr :  onekrponssii. -  URL:
https://znanium.com/catalog/product/1010033 (nmata oOpamienus: 31.08.2020). —
Pexxum nocrymna: mo nmoamnucke.

6) [luwynoe B. M. MeHeXMEHT B CEpBUCE U TypusMe : yued. mocodue /
B.M. ITumynoB. — 3-e u3n., nepepad. u non. — Mocksa : UHOPA-M, 2019. —

284 C. — (Briciee oOpa3oBaHue: bakanaBpuar). —
www.dx.doi.org/10.12737/24346. - ISBN 978-5-16-012517-6. - Texkcr
anekTpoHnHbii. - URL: https://znanium.com/catalog/product/1004410 (nata

obpamenus: 31.08.2020). — PexxuMm tocTyna: 1o moAmucKe.

7) TocTHHUYHBIA MEHEHKMEHT: ydueOHoe mocobue / DemynuH A.A., moj
pen., Ckabeesa JI.W., lyxoBnas JI.JI., CraxoBa JI.B. — Mocksa : KunoPyc, 2021.
— 426 ¢. — ISBN 978-5-406-05123-8. — URL: https://book.ru/book/937058
(mata obpamenus: 31.08.2020).

8) Yyonoeckuii A.Jl. MeHEeKMEHT B TypH3M€ U TOCTUHUYHOM XO3SMCTBE :
yueOHuk / Yyanosckuit A. /1., Kykosa M.A. — Mocksa : KnoPyc, 2020. — 319 c.
—  (OakaymaBpuar). — ISBN 978-5-406-07359-9. — URL:
https://book.ru/book/932088 (mara ob6pamenus: 31.08.2020).
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0) 10MOJIHUTEIbHAS JIUTEepaTypa:

1) Bockonosuu, H.A. MapkeTuHr TypucTCKuUX ycayr : yudeOHuk / H.A.
BockonoBuu. - 2-e uza., nepepad. u gom. - Mocksa : FOuutu-/lana, 2015. - 207 c. :
TabJ1., cxembl - ISBN 978-5-238-01519-4 ; To e [Dnexrponnsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=114712

2) Komnep, ®. MapKeTUHT: TOCTEIPUUMCTBO, Typu3M : yueOHHK / .
Kotnep, boysn [I»xonH, Meiiken3 Jlxeimc. - 4-¢ u3a., nepepad. u gom. - Mockga :
KOnutn-/lana, 2015. - 1071 c. : Tabin., rpad., w1, cxemsl - (3apyOeKHBIN yIeOHUK).
- bubnuorp. B kH. - [ISBN 978-5-238-01263-6 ; To »xe [DnexTpoHHbIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=114713

B) pecypchl cetu «AHTEpHET:
1. enTpanpubiii opunmanbHeii optan Poccuiickont denepanuu — cait

«OdunmansHas Poccusi», pa3menieHHbii 1o ajgpecy http://gov.ru.

2. MunucrepctBo oOpa3oBanusi u Hayku Poccuiickoit ®egeparun
[DnexTpoHHbIi pecypc] — Pexxum noctyna: http://mon.gov.ru/;

3. Hayunas neparoruueckas OubOmuoreka wum. K.JI. VYmwmHckoro
[DnexTponHbIi pecypc] — Pexxum gocrymna: http:/www.gnpbu.ru;

4. Poccuiickas rocygapcTBeHHas 0ubiuoTeka [DIeKTpoOHHBIN pecype| —
Pexxum nocrtyna: http://www.rsl.ru;

5. www.evartist.ru — 3JieKTpoHHasi 6ubMoTeka (GhaKyJIbTeTa KYPHATUCTUKU
MI'Y um. M.B. JIoMOHOCOBA;

6. OOpazoBarenbHbie pecypchl cetu HWurepHer http://book.kbsu.ru;
http://koob.ru; http://ihtik.lib.ru; http://elibrary.ru;

7. ®enepanbhblii moptan «Poccuiickoe o6pa3zoBanney» www.edu.ru;

8. O6pazoBartenbHbIe pecypchl cetu MHTepHeT http:// book.kbsu.ru;

9. bubnuoteka ['ymep (rymanutapubie Hayku) http://www.gumer.info/;

10. HarmonanwHas snekTpoHHas onbaroreka http://H36.pd/for-individuals/;

11. HOb «Kubepnenunkay» http://cyberleninka.ru/;

12. CripaBouHO-MH(OPMALIMOHHBIN TOPTAJl WWW.gramota.ru;

13. Dnexrponnass Oubnuoreka Poccuiickoi rocynapcTBEHHON OMOIMOTEKH
(PT'B) http://elibrary.rsl.ru/;

14. DnextpoHHas OubamoTeKa yueOHUKOB http://studentam.net/;

15. http://www.erudition.ru/referat/printref/id. 25504 1.html (Poccuiickas
OnextpoHHas bubnuoreka «pyauT»);
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9. MeToanuyeckne YKa3aHus JJI51 00y4al0IMXCsl 0 0CBOCHUIO M CIIUTIIMHBI
(MoayJin)

CamocrosTenbHas MOArOTOBKAa 00yYaroUIMXcsl MPOBOJUTCS JJIs yIioyOneHus
U 3aKpeIUICHHs 3HAHUH, MOTYYCHHBIX Ha JIGKIHUAX W JAPYTUX BUJAX 3aHITHHA, IS
BBIPA0OTKH HAaBBIKOB CAaMOCTOSITEIFHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIHHBIX
3HAaHUHW ¥ TIOJATOTOBKH K MPEACTOALINM YUEOHBIM 3aHATHSIM, 3a4ETy.

BaXHpIM  yCIIOBHEM YCHENIHOTO W3y4YeHUS JUCHUIUIMHBI  SIBISIETCS
nocemienue ygekui. [log mocenienuem noapasymeBaeTcs He (popma MacCUBHOTO
NPUCYTCTBHUSI, a aKTUBHAsI paboTa Mo U3Y4YEHHIO HOBOTO Marepuana. [lonroroska k
JIEKIIMOHHBIM 3aHATHUSIM BKJIOYaeT B ce0s aHaNu3 MpeJularaeMbIX IS U3Y4YeHUS
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX MCTOYHUKOB U Yy4eOHOW M Hay4yHOU
JUTEepaTypel MO paccMaTpuBaeMbIM BOIIpocaM JIeKIMH. B mpouecce nekuuu
OoOydaroluiicss MOXKET 3a/aBaTh  YTOYHSIOIIME BONPOCHL,  OCYIIECTBUThH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3Y4YCHHBIM, MOJATOTOBUTH 0a3y ais
3¢ (GEeKTUBHOTO HCMONIB30BAHMS TMOJYYCHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. OD()PEKTUBHBIM CHOCOOOM (PUKCAUU JIEKITMOHHOTO
MaTepuaja SBISIETCS KOHCIIEKTHPOBAHME, MpPEACTaBisAiolee co0O0W HE TOJIBKO
duKcanioo BaKHEHIIMX MOMEHTOB JICKIIMH, HO W YyKa3aHWE NPUMEPOB s
MOHWMaHUS TOTO WM MHOTO TEOPETHUYECKOTO MaTepuaia.

[Ipy moAroTroBKe K MPAaKTHUYECKOMY 3aHATHIO HEOOXOJMMO HCIOJb30BATh
KOHCIIEKTUPOBAHHbIE MaTepUaibl JIEKIM, y4eOHYyI0 M HAy4HYIO JHTEpaTypy.
OOyuaroieMycst ciefyeT BBISBUTh MajOM3yYEHHBIE aCIEKThl PAcCMaTpPUBAEMBIX
BOIPOCOB, MIPOSBUTh HHUIIUATUBY MPH MOATOTOBKE K MPAKTUYECKOMY 3aHSATHUIO.

[Ipy MOAroTOBKE K MPAKTUYECKUM 3aHATUSAMU U 3a4€Ty PEKOMEHIYeTCs
CHUCTEMATU3UPOBATh 3HAHMS, M300pakass WX B TaONMMYHOM, TpadUUECKOM WIIH
CXEMaTUYHOM BHUJIE. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b N3Y4aeMbIX SBJICHUM,
YOPOCTHUT 3ajady 3allOMHHAHHUS MaTepuaja, OOJErdyuT MpOoIecC MPaKTHIECKOTO
NPUMEHEHUS MOJTyYeHHBIX 3HaHUH.

3amavell  MPAKTUYECKUX  3aHATHN  SBISETCS  BBIpAOOTKA  YMEHHS
UCIIONb30BaTh TEOPETHUECKHE 3HAHWs, TMPOSBUTh HAIWYHE MPAKTUIECKHUX
HaBBIKOB. [IpM  MOATOTOBKE K  MPAKTHYECKOMY  3aHATHIO  CIEAyeT
3a0J1arOBPEMEHHOT0 00€CIEeUnTh HaJu4he HEOO0XOAUMO HJisi JAHHOTO 3aHSATHUS
MaTepHalia, CaMOCTOSTENIbHO TOBTOPUTH PaHee U3yUYECHHbBIE TEMBI.

JUJis  yCmemrHoro OCBOEHUS JUCIUIUIMHBI BaXKHBIM  SIBJISICTCS.  YMEHHE
paboTaTh ¢ TepMUHAMH U HX omnpeaencHusMHU. [jig paboTbl ¢ TepMUHOJIOTHEH
7(h(HEKTUBHBIM SIBISETCS WCIIONB30BAHNWE KAaK y4eOHOW M HAyYHOU JIUTEPaTypHI,
TaK U OPUIAYECKUX U HUITOCO(DCKUX CIIOBAPE.

Pabora ¢ TepMHHaAMU MOXET OCYIIECTBISATHCS Kak B (pOPME COCTaBICHHS
COOCTBEHHBIX TEMATHYECKHX CIOBAPUKOB HJsl YyAOOCTBA M CKOPOCTH IIOMCKa
HeoOxonumoro TepmuHa. C  3TOW  1ETbIO  HEOOXOAMMO KaXAblii HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3allMCHIBATh U BO BPEMS TIOJTOTOBKH K CEMHUHAPCKUM H
MPAKTHYECKUM 3aHSITHSAM YKa3blBaTh COOTBETCTBYIOIIEE ompejaeneHue. B cimydae
BO3HUKHOBEHUS CIIOKHOCTH BBIOOpA OMpeesieHus] U3 UMEIIIerocs oobema B
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paMKax HAy4YHOrO 3HaHHMS HEOOXOIMMO 3aJ1aBaTh BOIPOCHI MPEMNOJaBaTEIO B
paMKax JICKIMOHHBIX U MIPAKTUYECKUX 3aHATHI.

HuTtepakTuBHbIe (OPMBI  MPOBEACHHUS  3aHATHH MO  JUCIUIUIMHE
«Menedocmenm u mapkemuney BKIIOYAIOT B CeOsI CICTYIOIINE BUIbI 3aHATHI:

- WHTEPAKTUBHBIC JIEKI[MU, MPEANOJaraloT HCIOJIb30BaHUE METOJa
npoOJieMHOT0 u3JioxkeHus. [Ipu TakoM moaxoje JEKIMs CTAaHOBUTCS MOXO0XKEW Ha
JMaJjior, MpenojlaBaHue UMUTUPYET HCCIeI0BaTEIbCKUN Mpolecc (BBIABUTAIOTCS
NIEpBOHAYAILHO HECKOJIbKO KIIFOUEBBIX MOCTYJIATOB IO TEME JIEKIMU, U3JI0KECHUE
BBICTpPAUBAETCsl MO MPUHIMUIY CAMOCTOSITEIBHOTO aHalu3a H  0000IIeHUsS
CTyJIGHTaMU Y4eOHOro Marepuaia). JTa METOAMKA I03BOJIAET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEUb €ro B Mpoiiecc 00ydeHus. [IpoTuBopeurs HayqHOTO MMO3HAHUS
PacKpBIBAIOTCS TIOCPEJCTBOM IIOCTAHOBKHM TpOOJIeMbl. YueOHas mpobiemMa W
mpoOJeMHasi CHUTyallus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiemHoro oOydenus. [lepes Hadamom w3ydeHHs OMpPEAETIEHHON TEMBbI Kypca
CTaBUTCS TIEpPeN CTyIEeHTaMHU MPOOJEMHBIM BOMPOC WIM JaeTcs MPOOIIEMHOE
3amanue. CTumMynupys paspenieHue npoOiemMbl, TMpenojaBarellb CHUMAET
MPOTUBOPEUHS MEXKYy UMEIOIIUMCS €€ MOHUMaHUuEeM U TpeOyeMbIMU OT CTYAEHTa
3HaHUSAMHU. D(OPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJEJbHbIE MPOOJIEMBI
MOTYT TOJAHUMATHCS CaMUMHU CTyJAeHTamMu. [JaBHBIA ycrnex JaHHOTO MeToAa B
TOM, 4YTO TIpenojaBareiib J0OMBaeTCsS OT AayJAUTOPUU «CaMOCTOSITEILHOTO
pelIeHus» TOCTaBIeHHOW mpoOseMbl. OpraHuzanus MOpoOJEMHOTO 00y4YeHus
NPEJICTABIACTCA JOCTaTOYHO CIIOKHOW, TpeOyeT 3HAYUTENbHOM MOJATOTOBKHU
nekropa. OHaKO Ha HAYAJIbHOM 3Tare UCIOJIb30BAHUS ATOTO METOJA €ro MOYKHO
BHEJIPSTh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIHH, MPaKTHYECKUX
3aHATUH Kak JIONOJHEHUE.

- TpyNIoBbIE JUCKYCCHM, NPUMEHSIOTCA [JIsi O0OECHedYeHUsi HaBBIKOB
KOMaHJHOM pabOoThl U MEXJIMYHOCTHOM KOMMYHHMKAIMU W TPEICTaBISIOT COOOM
OILIECHOYHOE CPEJICTBO, TMO3BOJISIIONIECE BKIIOYUTH OOYYaIOMIMXCS B MPOIECC
OOCYXJIeHUsSI TMPEJICTABICHHON TEMbI, MPOOJEMbl M OLEHUTh UX YMEHHUE
apryMEHTHPOBaTh COOCTBEHHYIO TOUKYy 3peHusi. Kpome Toro, B Xojze 3aHSITHI
MIPOBOASTCS KPYIJIbIC CTOJIBI 1O 3aJaHHBIM TEMAaTHKaM.

- pOJIeBBIE WIPHI, MPEACTABISIOT COOOM MOJCIMPOBAHUE CUTYallUH, B
KOTOpPOH y4YacTHHKaM Mpearaercsi MpUHATh ONPEICICHHYIO MO3ULMI0 (POJib) U
3aTeM BbIpA0OTaTh CHOCO0, KOTOPHIM TO3BOJMUT TPUBECTH ATy CHUTYALHUIO K
HawIy4liemy pesyibTaty (urpa). PoneBbie urpsl Hambosiee 3(DPEKTUBHBI Kak
CPEIICTBO TPHOOPETEHHUS] M COBEPIICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOTO
MEXJTMYHOCTHOTO OOIIEHNs, KOMAaHIHON pabOThl, a TaKKEe HABBIKOB MPUHSATHUSA
PELICHUM.

- aHaJau3 CUTyalHil (Kekc-MeToa) — TEeXHUKA OOy4YEeHHSs, HUCIONb3YIOIIas
OMMCaHUE pealbHbIX cutTyanuid. OOyuwaromuecss TOJDKHBI IMPOAHATU3UPOBAThH
CUTyaI1I0, pa3o0parbcsi B CyTU MPOoOJIeM, MPETIOKUTh BO3MOXKHBIC PELICHUS U
BbIOpaTh Jydiliee W3 HUX.B OCHOBE MeTola KOHKPETHBIX CHUTyallud JIeKUT
OMHUCAaHUE KOHKPETHOM NpOo(ecCHOHATBLHON NEATeIbHOCTH WM SMOIMOHAIBHO-
ITOBEJICHYECKUX AaCIIEKTOB B3aMMOAECUCTBUSA JtoaeH. [Ipy m3ydeHnn KOHKpPETHOMN
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CUTyallud, W aHajJin3e¢ KOHKPETHOTO MpHMepa CTYJIEHT JOJDKEH BXKUTHCS B
KOHKpPETHbIE  OOCTOSITENIbCTBA, TOHSTH CHUTYallMl0, OLEHUTh OOCTaHOBKY,
OTIPEJIENINTh, €CTh JIU B HEH mpobsieMa U B ueM ee cyTh. OnpeenuTb CBOIO poiib B
pelIeHu: MpooOJIeMbl U BRIPA0OTATh 11€J1eCO00Pa3HYI0 TUHUIO ITOBEICHUS.

OLleHOYHBIE U METOJUYECKUE MaTepUalbl O TUCHUIUTUHE «MeHnedcmenm u
Mapkemunay» nipeactaBieHsl B POMM.

[Ipy mNoOAroTOBKE K MPOMEXKYTOYHOMY WM HMTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO H3YYUTh TEOPETHYECKUM M TMPaKTUYECKUM MaTepuan. TecToBble
3a/laHud (C TIepeYyHEeM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
OJIMH OTBET SIBJISIETCSI HEBEPHBIM) OOECIEYUBAIOT CTPYKTYPHOCTH MBIIIJICHUS,
BBIHY>KJICHHOTO BBIOpATh M3 MPEUIOKEHHBIX BAPUAHTOB OTBET BCE IMPaBUIIbHBIC
BapuUaHThl. TecTOBbIE 3aJaHUsl HA YCTAHOBIICHHS COOTBETCTBUS MOAPA3yMEBAIOT
HEOOXOJMMOCTh TPOSBICHUS HE TOJHKO 3HAHUS ydyeOHOTO MaTepuana, HO U
YMEHUSI TPUMEHATh TMpaBwia (HOPMAIBHOW JIOTUKH. TecTOBbIE 3aJaHUs Ha
YIOPSIAOUCHUE HANpPaBJICHbI HAa YCTAHOBJICHUE JIOTUYECKOW MOCIEI0BATEILHOCTH
paccMaTpUBaeMbIX SIBICHUM (BPEMEHU CYILECTBOBAHUS SIBICHUM, PACIOI0XKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JOKYMEHTOB H T.II.).

D¢ dekTuBHBIM CHOCOOOM ISl TOJATOTOBKM K TECTUPOBAHUIO SIBIISICTCS
paboTa 00ydaromerocsi Mo PenieHUu0 TeCTOBBIX 3aJlaHUM, MPEJOCTaBICHHBIX JIJIs
CaMOCTOSITeIbHOM paboThl. Take Mpu MOJATOTOBKE K Takoil (opmMe KOHTPOJs
3HAHMM, KaK pellleHue TeCTOBBIX 3aJaHui, CIEeIyeT CaMOCTOSTENbHO MOMBITATHCS
npopaboTaTh paccMaTpUBaeMble B JMCIMIUIMHE BOIPOCH B (pOpME COCTaBIICHHUS
TECTOBBIX 3aJaHUM.

[Ipu moAroTOBKE K 3aueTy/’K3aMeHy CleIyeT WMEeTh B BHUJY, YTO OH
SBJISICTCSI MTOTOBOM (POPMON KOHTPOJS MO0 M3YYCHHIO JaHHOW Yy4eOHOU
JTUCITUIUTMHBL.  3a4eT/9K3aMEeH TMOJPa3yMeBaeT MaKCUMAJIbHYIO KOHIIEHTPAIHIO
3HAHUW U YMEHUM, MPEIoNararoux NoJHOe U3yUYeHHEe MaTepuaia JUCIUILIUHEIL.

3adet/3K3aMeH MPOBOAUTCS B (POpME YCTHOTO COOECEIOBAHMS, BHITIOJHEHUS
MUCbMEHHOI'O 3aJIaHus, PELICHUs] CUTyallMOHHOM TecTaPemienue npenogaBarens
00 WTOTOBOM OILICHKE TPUHUMAETCS MO pe3yJibTaTaM yCTHOTO OTBETa
WBBINIOJHEHHOTO MUCBMEHHOTO (T€CTOBOIrO) 3aJlaHusl, B 3aBUCUMOCTH OT IIKaJIbl
OLICHKH.

B kauecTBe UCTOYHMKA JOMOJHUTENBHBIX MAaTEpUATIOB PEKOMEHIYETCs
MOJIb30BaThCsl MH(POpPMALME OTKPHITOTO JocTyna ceTu Internet (maHHBIMEU
MH(GOPMAIIMOHHO-TIPABOBBIX U 00pa30BaTENIbHBIX OPTATIOB, OPUIIMAIBHBIX CAHTOB
MUHHCTEPCTB, BEAOMCTB, OTJEIbHBIX OpraHU3alllid, JAHHBIMU TOCYJAPCTBEHHOMN
CTaTUCTUKHU, pe3yJbTaTaMU HKCHEPTHO-aHAIUTHYECKUX 0030poB). Kpome Toro,
MO>XHO BOCIIOJIB30BAaThCSI BO3MOXHOCTSIMU CIPABOYHO-TIPABOBBIX CHCTEM, 0a3bl
KOTOPBIX COJAEPKAT HE TOJBKO TEKCT HOPMATUBHBIX AKTOB, HO U HAYYHBIE CTAThbU
nmo pasznuuHbiM  Bompocam  (Hampumep, CIIC «Kouncynbprant Ilmrocy).
PexomeHtyeTcst TakKe UCIOIb30BaTh AIEKTPOHHO-OUOINOTEYHBIE CUCTEMBI.
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10. Oco0eHHOCTH OCBOEHHS TMCIHUIIINHBI AJI18 HHBAJHWIOB M JIUII C
OrpaHMYeHHBIMH BO3MOKHOCTSAMM 3/10POBbSA

OOydeHne OOYydYaArONIUXCSA C OTPAHMYCHHBIMH BO3MOXXHOCTSMH 37I0POBBS
pyu HEOOXOIMMOCTH OCYIIECTBIISIETCS HA OCHOBE aJalTUPOBAHHOW pabouei
MporpaMMbl  C  HWCIIOJIB30BAaHWEM  CHCIHAIBHBIX  METOAOB  OOy4YeHHS U
TUIAKTHYCCKAX ~ MaTEepHaiOB, COCTaBICHHBIX C YYETOM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHS, WHANBUAYATBHBIX BO3MOXHOCTEH W COCTOSHUS
3I0POBBS TaKKUX 00yUaromuxcs (00y4aronerocs).

B memsix ocBoeHus y4eOHOW MpOTrpaMMbl TUCHUTLIMHBI «Menedacmenm u
Mapkemuue» WHBAIUJAAMH € JUIAMH C OTPAHWYCHHBIMH  BO3MOXXHOCTSIMH
310pOBbs THCTUTYT 0OecrieunBacT:

— JIUIS MHBQJIMJIOB M JIMI] C OIPaHUYEHHBIMH BO3MOKHOCTSIMHU 370POBBS 110
3PEHHIO: pa3MEIICHHUEe B JIOCTYIHBIX JIJIi OOYYaOIIMXCS, SBJISIOIIUXCS CICIBIMU
WK CIa0OBUIANIMMH, MECTaX M B aJalTHUPOBAaHHOW (opMe CIpaBOYHOU
nHpopMaMu O pacnucaHuW YyYeOHBIX 3aHATHH; IPUCYTCTBHE AaCCHUCTEHTA,

OKa3bIBAIOIIETO oOy4JaroremMycs HEOOXOTUMYIO MTOMOIIIb; BBITTYCK
ATBTEPHATUBHBIX (POPMATOB METOAUYECKUX MATEPUATIOB (KPYMHBIA MIPUDT WIH
aynuodaiibl);

— JUTSl THBAJUIOB | JIUII C OTPAHMYCHHBIMU BO3MOYKHOCTSIMHU 3JI0POBBSI T10
CITyXY: HaJIJIS)KAIUMH 3ByKOBBIMH CPEJICTBAMH BOCIIPOU3BEICHUE HH(POpMAITUH;

— JUIS WHBAJIWIOB W JIMI[ C OTPAaHWYEHHBIMH BO3MOXKHOCTSMH 370POBBS,
UMEIOIINX  HApYIIEHUS  ONMOPHO-JABUTATEILHOTO  alapaTra:  BO3MOXKHOCTh
OecnpenaTcTBEHHOro OCTyIa o0yJaronuxcsi B y4eOHbIe TTOMEIIEHUS, TyaJleTHbIE
KOMHATBI U Jpyrue MOMEIEeHUs], a TaK)Ke MPeObIBaHNE B YKa3aHHBIX MOMEIICHUSX.
OO6yuarornuecs u3 uuciia uHBAIUIOB U Juil ¢ OB3 oOecredeHsl mevyaTHBIMH U
(W1n) AIEKTPOHHBIMU 00pa30BaTEIbLHBIMU pecypcamMu B (hopMax, aqanTUPOBAHHBIX
K OTpaHHYCHUSM HX 370poBbsi. OOpa3zoBaHHE OOYYaIOIMIUXCS C OTPAaHUYEHHBIMHU
BO3MOYKHOCTSIMU 37I0POBBSI MOKET OBITh OPTaHU30BAHO KaK COBMECTHO C JAPYTHMH
O0OyJaroIIMMHUCS, TaK U B OTACITBHBIX TPYIINAX WIA B OTIACIBHBIX OPTaHU3AIHSIX.
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11. Ilepevyenb MH(POPMALUOHHBIX TEXHOJIOTHIl, MPO(eCCHOHATBHBIX 0a3
AAHHBIX, HCI0JIb3yEeMbIX NPHU OCYILECTBJICHNH 00pa30BaTeJIbHOIO Npoiecca
M0 JUCHMUILUIHHE (MOYJ/II0), BKJIKOYAS NepevYeHb MPOrPAMMHOI0 odecrneyeHus

U MH(POPMANMOHHBIX CMIPABOYHBIX CHCTEM

B nmpouecce  peanuzanmu  00pa3oBaTENbHON — MpOrpamMMbl  IpH
OCYILIECTBJIICHUU 00pa3oBaTesbHOr0 Mporiecca mo gucuuminae b1.0.18
«MEeHeIKMEHT M MAapKETUHI» NPUMEHSIOTCS Cleaylolue HHPOPMaluOHHbIE
TEXHOJIOTUU:

- MPE3EHTALMOHHBIE MaTEPHAIIbI;

- y4yeOHbIE BUJICO3AIUCH 10 TEMaM;

- ayauo-, BHJEO-, HHBIE JEMOHCTPAlMOHHBIE CPEACTBA; IPOEKTOPHI,
IIEPCOHAIBHBIN KOMIIBIOTED;

- 3JIEKTPOHHbIE YUEOHUKH; NEPUOINYECKUE U3TAHHUS;

OOyuaromuMest  oOecrieyeHa BO3MOXKHOCTh JIOCTyNa B 3JIEKTPOHHYIO

cucremy ynpasienus kypcamu Moodle (MoxynbHas 00beKTHO-OpUEHTHPOBAHHAS
JuHaMH4Yeckas oOyyaroiasi cpeia). B maHHOM BUpTyanbHOM oOyuaromieil cpeje
pa3MernieHsl HHPOPMAIIMOHHBIE U 00pa30oBaTeNIbHBIE PECYpChI, 00eCIeUNBAIOIINE
OCBOCHHE OOy4YarolMMHCS O00pa30BaTeNbHBIX MporpamMm, (Qukcamuoo Xxoja
0o0pa30BaTeNBbHOTO TMpOIEcca, pPE3yJIbTaTOB TMPOMEKYTOUYHOW aTTecTalluu U
pe3yNbTaTOB OCBOCHHS MPOTpamMMbl OakanaBpuaTa, B TOM YHCIE TPOBEIACHHE
IPOIIEAYP OICHKHU Pe3yIbTaTOB 00yUEHUs, peaau3alius KOTOPBIX MPEayCMOTpEHa C
NPUMEHEHUEM JJIEKTPOHHOTO OOy4YeHHs, JUCTAHIMOHHBIX 00pa30BaTEIbHBIX

TEXHOJIOTUH. O yHKIIMOHUPOBAHUE BJIEKTPOHHOMN uH(GOPMAITMOHHO-
oOpa3oBaTenbHON Cpenbl 00ecleYynBaeTCa COOTBETCTBYIOIIMMU CPEACTBAMU
nH(OPMAITMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTUI u KBy pUKanuen

pa60THI/IKOB, C€C UCITIOJIB3YIOIUX U MMOAJACPKHNBAIOIINX.

IIporpamMHoe obecnieyeHue:
ExeromnoobnoBmsiemoe nutiensnonnoe [10, Microsoft Project, Microsoft Office

40



12. MaTepuajibHO-TeXHHYeCKas 0a3a, He00X0AUMAas sl OCYIIeCTBJICHUSA
00pa3oBaTeIbHOIO MPoLecca Mo AMCHUIIHHE (MOYJII0)

Cneuna.ﬂmnponaﬂnme AYyIUTOPHUA:

VYuebHas ayauTopusi JUISI TPOBEACHUS 3aHATUH CEMHHAPCKOIO THIA, KYypPCOBOTO
IIPOEKTUPOBAHUS (BBIMOJIHEHHsSI KYpCOBBIX paboT), TpPYyNNOBBIX W WHAMBHUIYaIbHBIX
KOHCYJIbTAIM, TEKYIETO KOHTPOJISI U MPOMEXYTOYHOH aTTecTaluy / KOMIBIOTEPHBIN KIlace
/ HOMEIIEHUE JUIsl CAMOCTOSATENIbHOU paboThI

TexHuyeckue cpeacTBa 00yueHus:

KOMIIBIOTEP C MPOrPaMMHBIM OOecrieueHueM, YKa3aHHbIM B 1.1 1, 1TocTynom k cetu
«HTepHeT» M 00ecreyeHneM JOCTyIIa B AJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny

Crnenmnann3npoBaHHble ayIUTOPHH:

VYyebHast aynutopusi AJig MPOBEJACHUS 3aHATUN JICKIIMOHHOTO THUIIA, 3aHITHI CEMUHAPCKOTO
TUMA, KypPCOBOTO THPOEKTUPOBAHUS (BBIMOJHEHUS KYyPCOBBIX paboT), TPYIIOBBIX U
WHJMBUIyQJIbHBIX KOHCYJIBTALMMI, TEKYILIEr0 KOHTPOJISI M IPOMEXYTOYHOM aTTeCTALMU

TexHuyeckue cpeacTBa 00yueHus:

MYJbTUMEIUNHBIA KOMIUIEKC

KOMIIBIOTEP C MPOrPaMMHBIM OOeCcTieueHIEM, YKa3aHHbIM B 1.1 1
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