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Pabouas mporpamma no gucummiuHe «lloBeneHue morpedureneii» paspaboraHa
HA  OCHOBE aKTyaJIU3upPOBaAHHOTO denepanabHOrO rocyJapCTBEHHOTO
oOpa3oBareiabHOr0 cTaHjgapra Beiciiero oOpaszoBanus (mamee OI'OC BO) mno
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noAroToBKU — CepBUC B MHAYCTPUHU MUTAHUS U TOCTEIPUUMCTBA.

VYpoBeHs: OakagaBpuaT

Opranmzanus-pazpadotunk: AOY BO JIO «l'ocynapcTBEHHBIII HHCTHUTYT
YKOHOMUKH, ((MHAHCOB, MTPaBa U TEXHOJIOTUI»

Pa3paboTuuk: K.3.H., JOIIEHT, AOLICHT /TanunHa A.B.

PaccmoTpena u oio0peHa Ha 3acelaHud Kadeapbl yIpaBieHHUS COLMAIbHBIMU U
skoHOMHuYeckuMH npoueccamu 12.04.2023 r. IIpotokos Ne9.

COTI'JTACOBAHO:

g
3aBeayrommii kKaheapon Cﬁ / 3aboposckas O.B.
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PykoBoautens OI1 Cﬁ / 3aboposckas O.B.



Conep:xxanue

1. T TOSACHUTETBHAT BATTHICKA. .. euneeeneeeneeeeeeeeeneseneeenesenaeeneeeeesnssenasenesensenasenaseeasanseneennes 4

2.IlepeyeHp  MJIAaHUPYEMBIX  PE3yJbTaTOB  OOydYeHUS 1O  JAUCLUHUIUIMHE,

COOTHECEHHBIX C IUTAHUPYEMBIMU pe3yJbTaTaMu OCBOCHMS
00PA30BATEITBHOUIIPOTPAMMBDBL. ... ..eeeeerreeererreeesnnreeeassseeeesssseessssseesssssseessssssseeeessssnnnns 5
3.MecTo AMCHMILUIMHBI B CTPYKTYpE 00pa30BaATEIbHON MPOTPAMMBL.........eeernnveeee.. 6

4.00beM TUCUUIUIMHBI (MOAYJS) B 3a4ETHBIX €IMHMIIAX C YKAa3aHHEM KOJUYECTBA
aKaJeMHUYECKUX WM aCTPOHOMHMUYECKHUX 4YacOB, BBIJICJICHHBIX Ha KOHTAKTHYIO
paboTy oOyuaromuxcs C mnpenojaBaresneM (MO BHAAM Y4YEOHBIX 3aHATHUI) U Ha
CAMOCTOSITETIEHYIO PAOOTY OOYUAIOIIMXCS. . uvvveeenevreeeenrreeennereeesssnneessssseesssssseesssennnns 6

5.ConepkaHue AUCHUIUIAHBI (MOJYJIsI), CTPYKTYPHUPOBAHHOE 110 TeMaM (pa3jiesiam)
C yKa3aHHEM OTBEJEHHOIO Ha HUX KOJMYECTBA AaKaJIeMHYECKUX WIIU
ACTPOHOMHUYECKUX YaCOB U BUJIOB YUCOHBIX BAHATHM. ...cccuvveeerrerrreennreeeireennreennnenns 7

6.IlepeueHp y4eOHO-METOINIECKOTO OOCCTICUCHUS JIsI CAMOCTOSITEIIbHONH PabOTHI
00YYaIOIIMUXCS TIO TUCTTUTUTHHE (MOIYITEO)...uuvveeeeuerreeeesereeeessrrreeesesssssssnsneseeesesnnnnnnns 9

7.DOHA  OUEHOYHBIX M  METOAMYECKMX MAaTepUuaJoB Ui  [POBEACHUS
MIPOMEKYTOUHOMN aTTECTALMHN O0YYAIOIIHUXCS [0 JUCHMIUIAHE. .....cevuvveeereeaireennne. 10

8.IlepeyeHr OCHOBHOW, JIOTIOJIHUTEIHLHON Y4YeOHOW JUTEpaTyphl, PECYpPCOB
WH()OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHON ceTn «HTepHeT», HEOOXOUMBIX IS

OCBOCHUS TACTIUTITHHBL (MOJTYIISI)..eeeeuevreeeenerreesannreeesanseeessnnseeessnnseesssnseessssssnnsssseees 13
9.Meroauueckue yKa3aHUs TUTST 00yJaroIuXcsl o OCBOCHHUIO
JIACTTATITAHBI(MOJLYTIS ) e evvveeeneveeeeeneseeeenssseeessseeeesssssesssssssesssssessssssesssssssesssssssessnsses 14

10. OcoOeHHOCTH OCBOEHHS [MUCLUIUIMHBLI JUIT HWHBAJIUIOB W JUI[ C
OTPAHUYEHHBIMH BO3MOKHOCTSIMHU 3IIOPOBBS....ceeeeenerrrrreeeeainrrreeeeeasnrreeeeeesssnnseeeeens 17

11.ITepeyeHr MHPOPMAIMOHHBIX TEXHOJIOTHH, MpOo(eCcCHOHATBHBIX 0a3 JaHHBIX,
UCITOJIB3YEMBIX IIPH OCYIIECTBICHUN 00pa30BaTeIbHOTO MpoIiecca 10 JUCIUILIMHE
(Momymr0), BKJIIOYAs MEPEUYCHb MPOrPAaMMHOI0 oOecIieueHus] ¥ MHGHOPMAIIMOHHBIX
CITPABOUHBIX CHCTEM...eeeeeeeuervrreeeeeaunrreeeeeassnsseeessesssssesessssssssssssessssssssssesssensssesssseees 18

12. MaTepuanbpHO-TeXHHYECKass  0a3a, HeoOxomumasi s OCYIIECTBICHHS
00pazoBaTEILHOTO MPOIECCA MO JUCHUTUTAHE (MOJIYITEO) . vveeereerrreeerreeenereeeennnnenss 18



1. IlossicHUTEIHLHAA 3AIMUCKA

Kypc «llogedoenue nompebumeneti» 3aHUMAET BaXHOE MECTO IMpHU
MOATroTOBKE OakanaBpoB no HanpasieHuto 43.03.01 - Cepauc.

[loBenenne moTpeOutenss —  OTHOCUTEIBHO  HOBas  JUCLUUILIMHA,
XapakTepusyomas crnenuuKy TMOBEACHUS pa3IMYHbIX TPYINN MOTpeOUTENeH,
MpeXJe BCEro, B OTHOLICHUH MPUHATUS UMH PEIICHUM O MOKYIKaxX. ITO Hay4HO-
NpUKIagHas JUCIHUIUIMHA, BO3HUKINAS Ha CTHIKE SKOHOMHMKU, MEHEIKMEHTA,
MapKETUHTa, ICUXOJIOTUU U MOCTENEHHO BOOpaBIias B ce0si 00JIbIIOE KOJIUYECTBO
METOJIOB HE TOJILKO 3TUX, HO U MHOTHUX JAPYTHX OTpacieil 3HaHUM.

Kak mwayuHo-npaktudeckas paucuuiuinHa «lloBeneHue moTpeOUTemns»
M3Yy4aer:

— TPONECCH TPUHATUSA PEIICHUH TOTPEOUTENIeM U COMYTCTBYIOIINE
MICUXOJIOTHYECKHUE TPOIECChl W (PYHKIMM: OCO3HAaHUE MOTPeOHOCTEH, MOWCK U
OLICHKY  BapuMaHTOB,  BOCHPHUATHE  Ipollecca  NOKYIKH,  IOTpeOJeHue,
YAOBJIETBOPEHUE U YXOJ OT IPUCTPACTHIA;

— WHAUBUIYAJIbHBIC Pa3IUUMUS MEXAY NOTpeOutensMu (B HUX 3HAHUSX,
BOCIIPUATHM M MOTHBALMM, IEHHOCTSIX M CTWISX JKW3HU) M TNPOTEKaHUE
MICUXOJIOTUYECKUX MpolneccoB (00paboTka nHpoOpmManuu, o0yueHue, BO3IeUCTBHIE
pEKJIaMBbl U T.I1.);

— BIUSHUE Cpebl: KYJbTYPHOW, STHUYECKOH, COLMAIbHO-CTaTyCHOM,
CEMEHHOM, CUTYallMOHHOW; WHCTPYMEHTBl M MEXaHU3Mbl BO3JIEUCTBUSI TOPTOBIIH,
3allUTy MpaB MOTpeOUuTene.

Ilenpro ocBoeHUS AUCHMIUIUHBI «llosedeHue nompedumeneti» SBIACTCS
Gopmuposanue y cmyoenmos npeocmasieHusi 06 OCHOBHbIX MeopemuyecKux u
NPAKMUYECKUX NOOX00ax K U3y4eHUulo nogedenus nompeoumeineu.

3agauu JUCHUIUINHBL:

- U3YyYUTh TEOPETUYECKHE OCHOBBI, COBPEMEHHbIC KOHIICHIUH, MOIEIIU
MOBEICHUS TTOTPEOUTENEH;

- paccMOTpEeTh MEXaHWU3MbI MPUHATHUS PEUICHUM O TOKYIIKE WJIM OTKa3e OT
HUX;

- U3YYUTh MICUXOJIOTUYECKUE ACTIEKThl MOTUBAIIUU TTOBEICHUS;

- UCCJIEIOBAaTh PeaklMu NOoTpeOUuTeiel Ha T€ WK UHBIE BO3CHCTBHUS;

- YCBOWTH aHaIM3 KOMIUIEKCa (DaKTOPOB, BIUSIONMIUX HA TIOBEJCHUE
MOTpeOuTENEiH;

- OBJIaJIETh  OCHOBHBIMM  METOJAaMH  MCCIIEOBAaHUS  IOBEJCHUS
noTpeoduTenei.



2. [lepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs MO TMCUMUILINHE,
COOTHECEHHBIX C MJIAHUPYEMBIMHU Pe3yJIbTATAMH OCBOECHHS
00pa30BaTEIbHONNPOrPaMMBbI

JucuunnuHa

b1.0.21

«lloseoenue

nompebumerneu» y4acTBYEeT B

(hopMUPOBAHUHU CIIETYIONIEH KOMIIETCHIINH (CJICTYIOIMMX KOMIETEHIIHMN ):

Komnerenuun Huaaukaropsl | leckpunropbl

OIIK-4 - |OIIK-4.1. 4 cemecTp

Cnocoben OcymectBisier | 3Hanus:

OCYILIECTBJISATD MapKeTUHIoBble | OcCOOCHHOCTEH ~ TMOBEACHHMS  Pa3jMYHBIX  TPYIII
HCCIIEI0BAHKE HCCIEeAOBaHUS | moTpeduTeneit B chepe ycuyr;

pBIHKA, pBIHKA yciyr| GakTopoB, BIUSIONMX Ha TpOIECC MPHHATHUS
OpraHu30BbIBaTh  [MOTHBALUIO MOTpeOUTENIEM PEIICHUSI O TTIOKYIKE YCIYTH;

MpOAAXKH U [moTpedurenell ¥ | OCHOB BhIOOpa ONTHMAJIBHBIX IMPOIECCOB CEpPBHUCA,
MIPOJIBXKECHHE KOHKYPEHTOB COOTBETCTBYIOIIMX 3aMpocaM MmoTpedurtenci
CEpPBUCHBIX Ymeunus:

MIPOJIYKTOB BrisBisiTe  (pakTOphI, OKa3bIBAIOIIME BIHSHHEC Ha

nponecC NpUHATHA pCHICHUA O MOKYIIKE,

BBISIBJISTE (bakTopHI, OTIPEIETISIONINE BBIOOD
MPOLIECCOB CEpPBHCA B COOTBETCTBUU C 3alpocamu
noTpeOuTeNeH;

HaBbiku:

HpOBeHGHI/Iﬂ HUCCIICAOBaHU NOBCACHUA PaA3JIMYHBIX
TPYII TOTPEOUTENECH;

OGOCHOBaHI/ISI OINITUMAJILHBIX  IMPOLECCCOB
COOTBETCTBYIOIIMX 3allpocaM MoTpeOuTeneii;

cepBHca,

S cemecTp

3HanuA:

HampaBnenuii BIUSIHUS HAIlMOHATBHO-PETHOHAIBHBIX
u nemorpapuueckux (akTOpoB Ha TIOBEACHHE
norpedurenei;

3G GEKTUBHBIX TPUEMOB M METOJOB BO3JCHCTBUS Ha
MOBEICHNE TOTpeduTeneid ¢ y4éToM MX COIMAIBHO-
IICUXOJIOTHYECKUX OCOOEHHOCTEH;

YMenus:

BoLsBiATE 0COOEHHOCTH MOTpeOHOCTEN MoTpeduTenen
B 3aBHUCHMOCTH  OT  BJHSHHS  HalMOHAIBHO-
pEerMoHaNbHBIX U JeMorpaduyeckux (akTopoB Ha
MOBEJICHUE TTOTPEOUTENCH;

pas3nuyarb THUIIBI MMOBEJICHUS norpedurenei,
Ol'[p CACIIATH I/IHI[I/IBI/I)IyaJ'II:Hble XapaKTepI/ICTI/IKI/I
MOKYIIaTENs;

HaBbixku:

Pazpa®oTku HampaBieHUN TUBEPCUPHUKAIMU YCIyT B
COOTBETCTBUM C TOTPEOHOCTSIMHU  TOTpeOuTenei
Pa3NUYHBIX AeMOTpauUecKrX, HaMOHAIBHBIX U Jp.

rpyr;




3. MecTo IMCHUIUIMHBI B CTPYKTYype 00pa30BaTeIbHOM MPOrpaMMbl

Jucuunnuaa

b51.0.21

«lloseoenue

nompeoumerei

ABJIACTCA

oucyunaunoi 0043aTeIbHON 4acTu JUIsl HOATOTOBKU CTYAECHTOB IO HAIPaBIECHUIO

43.03.01

«CepBucy,

npoduib

0OIIIECTBEHHOTO TTUTAHUS)

«Opraauzanus

yCIIyT

TOCTCIIPUUMCTBA U

IIpenmecrByommue
AMCHMILINHBI (MOIYJIN),

JAucnunianubl (MOAyJIn),
NMPAKTUKHN Y4e0HOr0 MJIaHa,
B KOTOPBIX KOMIIeTEHI[Us
0CBaMBaeTCsl MaPaJLIeJbHO
¢ U3y4yaeMo JUCHUNIMHON

MMocaenyrommue
AUCHHUILIMHBI (MOYJIH),
NPaKTHKH y4e0HOr 0
IUIAHA, B KOTOPBIX
ocBaMBaeTcsi
KOMIIeTeHIUS

Hndgp NPAKTHKH Y4e0HOr 0
KOMIIeTeHIIUH IUIaHA, B KOTOPBIX
ocBaMBaeTcs
KOMIICTCHIIUSI
OIIK-4 MeHemKMENT u
MapKETHHT

MCHGIDKMCHT U MapKCTHUHT

Texnomxorun nmpogax

TexHonoruu npojax

[IpousBoacTBeHHAas
MPaKTHKA
(ITpenmumomuast
IIPAKTHKA)

4. O0beM QUCHUIIMHBI (MOAYJIf1) B 3a4€THBIX eIMHUIIAX C YKA3aHUEM
KOJIMYECTBA aKAJIeMUYEeCKUX WIH ACTPOHOMHUYECKHX YaCOB, BbIIEJIEHHBIX HA
KOHTAKTHYI0 Pa0d0oTy 00y4ar0IUXCA ¢ npenoaasaresiaemM (o BUAaAM Y4eOHbIX

3aHSATHI) ¥ HA CAMOCTOSITEJIbHYI0 Pa00oTy 00y4alomuxcs

OOmasi TPyAOEMKOCTh OCBOEHUS Y4YeOHOW AUCHUIUTMHBI «[logedeHue
nompebumerei» COCTaBISAET 5 3aueTHBIX equHull uin 180 akageMHUYecKuX 4acoB.

No cemectpa | Ne cemectpa Bcero,
Cemectp
4 5 aK.4acoB
OO6miast TpyA0€MKOCTh (BCETO aK. 4acoB / 3.€1) 72/2 108/2 180/5
Jleknn 14 32 46
KonrakrnHas padota
[IpakTrueckue 3aHATHA 14 32 46
CamocrosTenpHas padbora 35 8 43
Bun
MIPOMEKYTOUHON
aTTeCTaLlNHU 3asert, sxsamen 0,25/8,75 2,5/33,5 45
(xoHT.pab./ camocCT.
pab.)




5. Conep:xanne TUCHUILINHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE M0 TeMaM
(pa3mesiam) ¢ yKa3aHueM OTBEICHHOI0 HA HMX KOJIMYeCTBA aKaJeMHUYeCKUX
WA ACTPOHOMMYECKHX YACOB M BU/IOB Y4€OHbIX 3aHATHH

HanmenoBanue
paszaena IUCIUILIUHBI
(Tema)

TpynoeMKOCTb

BCEro

KouraktHas

abora

JIEKIIAHA

MPAKTHY. 3aHATHSI
n1abop.3aHATUS
camocT. pabora

Coneprxanue

4 cemectp

HccnenoBanune
noTpeouTenei

[Ipennoceuiku
TTOBEICHUS
norpeduTenei.OBomonus  Teopuit
MOTPEOUTETHCKOTO MOBECHHUSI.
MonenupoBanue
MOTPEOUTETHCKOTO MOBECHHUSI.
[Ipouecc MOKYIaTEIbCKOTO
TTOBEICHUS WHIUBU/]IA.
[Tokynarensckoe MOBE/ICHHE
OpraHu3alnii.

N3YyUCHUA

@dakTopbl  BHEIIHETO
BIUSHUS Ha MOBEJCHHE
noTpeoduTenei

Kynbrypa u cyOkynsTypa. Biusuue
COIIMAJILHOTO ITOJIOKEHUA. Binsanue
pedepeHTHBIX TPYII Ha MOBEICHUE
noTpeduTes. [lepconanbhoe
BIIMSIHUE Ha HIOBEJICHHE
norpeburens.  I[lorpedburennckoe
MIOBEJICHHUE JOMAIIIHETO XO035HCTBA

3auer

0,25 8,75

Nroro 3a 4 cemectp

72

14 | 1425] -

43,75

5 cemecTp

@DakTopbl BHYTPEHHETO
BJIMSIHUSL Ha TTOBEJICHUE
notpeduTenei

24

24 4

Ob6paboTtka UH(pOpMaIUH.
OcHOBHBIE 3aKOHOMEPHOCTH
BocipusiTHs. DaKkTOphI, BIUSIOIIUE
Ha 00paboTKy uHpopManuu. Yder
MeXaHHu3Ma 00paboTKu
uHpopMalmu B MapKETHHTE.
3HaHus " OTHOIIICHNE
notpeduteneii.  Comepxanue u
opranm3anysi 3HaHuWd. OTHOIICHUE
norpedureneil. 3ydyenue 3HaHuil u
OTHOIIICHUH. OO0yuenue
norpedureneil. 0o0y4eHus
notpeduTenei. OcHoBHbIE
XapPaKTEPUCTUKH 00yJeHUsI.

e




Mertoapl oOyuenus. OOyuyeHue B

cTpaTeruu MapKeTHHTa.
MoTuBanus " IMOIIUU
noTpeOuTesnei. CymHocTh

MOTUBalMM U smouui. Teopuu
MOTHBAllUM. Y4YeT MOTHBALUU U
SMOLMK B MapkeTuHre. LleHHocTu u
JUYHOCTh ToTpeduTens. Jluunbie
LIEHHOCTH M  HX W3y4YCHHUE.
JIM4HOCTP W TEOpUU JIMYHOCTH.
Yuyer UEHHOCTEM W JUYHOCTH
noTpeduTens B MapKETHHTE.
Pecypcel W KU3HEHHBIA CTWIb
moTpeOuTes.

Pecypcol noTpeOHuTeNeH.
Pacnpenenenue pecypcoB B
HOTpe6I/ITeJH>CKOM IIOBCACHHUU.
Crub u obpas KU3HH

norpebureneii. Metoasl ONMUCaHUS
YKU3HEHHBIX CTUJIEH.

WccnenoBanne  mytu

Kareropun I10JIb30BAaTEIEH.

norpedurens [IpeumymectBa CustomerJourney.
(customerjourneymap) CxonctBa W paznuyusi MOJeENen
CJM u BOpOHKM Tpoaax. 3agadyu
HCCIIEI0BAHUS HCCJIeIOBAaHNE
3 3 4 CustomerJourney. I'paduaeckoe
npeacrasienne CJM. OcHoBHbIE
Osokn  wH(OpPMAIMK,  KOTOPBIC
BxoJaT B CJM. Dtanbl noctpoeHus
CIM. Omubkd NpOeKTUPOBAHUS
customerjourneymap.
WNuctpymenTsl noctpoenus CJM.
DK3aMeH 36 2,5 33,5
Nroro 3a 5 cemectp 108 | 32 [ 34,5 41,5
Uroro 180 | 46 | 48,75 85,25




6. IlepeyeHb yueOHO-METOAMYECKOT0 00ecredeHUs JAJIs1 CAMOCTOSITEeIbHO
padoThI 00Yy4AKIIMXCS M0 JUCHUIIMHE (MOYJIIO0)

Ne Bunel camocTosiTenbHON paboThI TpynoemMKoCTb, ®opMa KOHTPOJIA
aK.4achbl
1. [IpopaboTka TeoOpeTHUECKOTO
. KoHncynbranus
Marepuaia Mo KOHCIEKTaM JICKITNH,
. npenoaaBaTens,
PEKOMEHI0BaHHOM JIUTEpaType, 10 CTHOE
JIOTIOTHUTEIFHBIM HCTOYHUKAM y
cobecei0BaHuE
nH(hOpMaIuu
2. [ToaroroBka K NpakTUYECKUM BricTymiienue ¢
3aHATUSAM: TIOMCK HEOOXOIUMOM JIOKJIaZIOM,
uHdopmaiuu, oopadboTka 13 Mpe3eHTaINs,
nH(pOpMaIK, HAMMMUCAHUE JOKIIA/Ia, OTBETHI HA
MOJITOTOBKA K BBICTYIUICHUIO JTUCKYCCUOHHbBIE
(IucKyccum) BOIIPOCHI
3. [ToaroroBka K TeKylieMy KOHTPOJIIO
Y Y P 20 TecTsr
(TecTupoBaHue)
4. [ToaroroBka K MpOMeEXyTOYHOU
aTTﬂeCTaHI/II/I ’ d yerHoe
42,25 cobeceoBaHueE,
(BOTIPOCHI K 3a4eTy, SK3aMeHY,
. TECTUPOBAHUE
HUTOTOBBIN TECT)

JInst caMoCTOATENbHOM paboThl MO JAUCHUILIMHE (MOAYJ0) oOydaromuecs
UCIIOJIB3YIOT ClIeIytolee YueOHO-METOANUECKOe 00eCcTIeUeHHE:

1) Jlpaeanuyk, JI. C. Ilosedenue nompeoumeneu : yued. nocooue / JI.C.
Jpacanuyx. — Mocksea : UHDOPA-M, 2018. — 192 c¢. — (Buvicuee obpazosanue:
baxanaspuam). - ISBN 978-5-16-101347-2. - Texcm : snekmponnuwii. - URL:
https://znanium.com/catalog/product/949261

2) Menukan, O. M. Ilosedenue nompeoumeneii / Menukan O.M., - 4-e uzo. -
Mockea :Jawxos u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Texcm
anekmpounsvi. - URL: hitps://znanium.com/catalog/product/415017

3) ®OMM no oucyunnune «llosedenue nompebumeneriy




7.®@0oH OLIEHOYHBIX M METOANYECKHUX MaTEPHUAJIOB AJH NIPOBCACHUSA
HpOMe)l(yTO‘-IHOﬁ arrecranun oﬁyqamumxc;l o JMCHMILIMHE

Bomnpocsl 1151 IpoBeieHUs MPOMEKYTOYHOM aTTeCTAlMH (3a4eTa)

1.Uctopust u3ydeHust 10OTpeOUTENHCKOTO MOBEICHUS.

2.Hyx sl moTpeduTenei.

3. Konnenmmu mapkernara. OpueHTaIus Ha TOTPEOUTENCH.

4. ToBap: noHATHE, CTEPKHEBBIE U PACIIMPEHHBIE TOBAPHI.

5.Kiaccudukanus peIHKOB C TOYKH 3pE€HUS TOTPEOHOCTEN.

6.OCHOBHBIE XapaKTEPUCTUKH MMOTPEOHOCTEN.

7.1Ipo6siemsl, cTosIIKE TIEpE MOTPEOUTENEM, U TUIIBI TPOLIECCOB MPUHATHUS
pELICHUN.

8. Biusinre o0pasa )k13HU Ha MOBEICHHUE NMOTpeduTenei

9.CreneHp NpUBEPKEHHOCTH TOBAPY

10. lenmu moucka nHbopmaIuu.

11.Knaccudukanuss  ppIHKOB € TOYKA  3peHUs  MOTpeOHOCTEH
(CymecTByIOIME, CKPBITHIE U 3aPOKIAOLINECS )

12. BiiusiHvie THIMa THYHOCTH HA TIOBEACHUE TIOTPEOUTENIeH

13.0OcHOBHBIE (PaKTOPBI, BAUSIOIIME HA IPUHITHE PELIEHUS O MOKYIIKE

14.Tursl MpOLIECCOB MPUHATUS PELLIEHUI

15.Habop anbTepHaTUB U MPUHIUIIBI €70 CO3/IAHMUS.

16.BHyTpeHHUI ¥ BHELIHHI TTOUCK.

17. IlocnenoBareabHOCTH BBIOOPA MPEAMETA U HICTOYHUKA MOKYIIKH.

18. CBs13b Hyk/1 U TOTPEOHOCTEIA.

19.HanpaBneHust u3y4eHusi HoTpeOUTENEH.

20.ITapaMeTpsl MOTPEOUTETHCKOTO MOUCKA: pa3Max, HallpaBiIeHUE
U TTOCJEA0BATEIBHOCTb.

21.Pexnama, nHpopMalusi B TOPrOBbIX TOUYKAX U MPOAABIBI KAK MCTOUHUKHU
uH()OpMaIIHH.

22.Habop anpTepHATHB ¥ NPUHIIUIIBI €70 CO3aHUS.

23.MICTOYHUKY MTOKYIIOK U KX OCHOBHBIE€ XapaKTEPUCTHUKHU.

24 I1cux0JI0THYeCKre 3aKOHOMEPHOCTH BOCIIPUATHUS PEKIAMHBIX TEKCTOB.

25.3yuenue oTHOIIEHUH K (hupMe U ee IPOIYKIUH.

26.Brnusane pedepeHTHBIX TPYI Ha TIOBEICHHUE MOTpeOuTenei

27 I1poGaemsl, CTOSIIHNE TIepe]] TOTpEeOUTENe

28.Habop ocBe1OMIICHHOCTH.

29. Knaccudukanus norpedureneil ¢ TOUKH 3peHHs IOTPEOUTENbCKUX
0COOEHHOCTEM.

30.1IpaBuna NpuHATUS OKOHYATEIBHOTO PELICHHUS.

31. BeiOop onTUManbHBIX TIPOIIECCOB CEPBUCA, COOTBETCTBYIOMIUX 3aMIPOCaM
noTpeduTeneu

32. Bei0op KpuUTEpHUEB OIICHKH.

33. Kitaccudukanus norpeOHOCTEN: nepapxusi noTpedHOCTEM
Macnoy, pa3BepHyTasi MaTpuiia NOTpeOHOCTEH.

34.9Jtanbl 00paboTKu UHPOPMAITUH.



35.0Oco3HaHue NOTPEeOHOCTH.

36. BmustHne connaaprHOro MoJIOKEHHUS Ha II0OBEJCHUE

notpeduteneit 37.0THOIIEHNE TOTPEOUTENEH K pEeKIIaMe.

38.0co0eHHOCTH OBEAEHUS PA3IMYHBIX TPYII IOTpeduTeneil B chepe
YCHYT.

41 .Ilcuxonoruyeckue NpoUecChl, BIUAIONINE HA TOBEIEHUE OTpEeOUTENeH

42 .VICTOYHUKHU MOKYIIOK U UX OCHOBHBIE XAPAKTEPUCTUKHU.

43 .TlpuHIunel TOTpeOUTEIbCKOTO MOBEICHMUS.

Bomnpocs! Aj1s1 npoBeAeHUsI MPOMEKYTOYHOM aTTecTalun (IK3aMeHA)

1. Tunbl U UICTOYHUKHU TTOKYIIOK.

2.MOTHUBBI COBEPIIEHUS MOKYTOK.

3. BocnpuHUMaeMbIii pUCK OT MOKYIKH U METOJIbI €r0 CHY)KCHUSI.

4.TTocnenoKynoYHbIi IUCCOHAHC U CIIOCOOBI €70 CHHKEHMUS

5. BapuanTsl notpebeHus.

6. Opranu3anus KOHTaKTHOW 30HbI NPEANPUSITUS CEPBUCA.

7. OnieHKa albTEPHATUBBI MTOCIE MOKYIIKH.

8. Y 10BIIETBOPEHHOCTDh MOTpedUTeNne Kak GyHKIMS 0KUIaHUNA U
(aKTHYEeCKOT0 COCTOSTHUSI.

9. JlosimpHOCTB MOTpEOUTENCH.

10.Bunbl HEY1OBJIETBOPEHHOCTH OTPEOUTENEH.

11.2Kano6s1 motpedbuTenei.

12. IIpsiMOi#l 1 KOCBEHHBIN MyTH yOEKIEHUSI.

13. ®akTopsl, BAUSIONINE HA BOCIPUATHE U YOSIUTEIBHOCTh PEKIIAMBI.

14. Bo3aeicTBue pekiIaMHbIX TOBOJIOB.

15. OtHoleHune notpeduTenen K pexiame.

16. Ilcuxonornueckrue 3aKOHOMEPHOCTH BOCTIPUSITUSI PEKJIAMHBIX TEKCTOB.

17. OcHOBBI BBIOOpA ONTUMAIBLHBIX MTPOIIECCOB CEPBUCA,
COOTBETCTBYIOIIMX 3alpocam MOTpeOuTENeH.

18. HampaBieHust u3y4eHus: HoTpeOUTEINECH.

19. N3yuenue oTHOIIEHUH K pripMe U ee TPOTyKITUH.

20. N3yuenune cucTteMbl IICHHOCTH MTOTPEeOUTENEH.

21. N3ydyeHue yJa0BIECTBOPEHHOCTH U HAMEPEHUN COBEPIIUTH
MMOBTOPHYIO MOKYIIKY.

22. IIpoBeaeHue uccieI0BaHUs MOBEACHUS Pa3INYHbIX TPYIII
OTpeOUTEIICH.

23. IlpuHIMIIBI ¥ TApaMeTPhl CETMEHTALUU.

24. IloHsiTHE KIIMEHTYPHBIX OTHOLLIEHUM.

25. Metoab! (OpMUPOBAHUS U PA3BUTHUS KIIMEHTYPHBIX OTHOIICHHM.

26. BiausiHre HalMOHAIBHO-PETHOHATIBHBIX U ieMorpaduieckux (HakTopoB
Ha TIOBE/ICHHE MOTpeduTenen.

27. D¢ dhexTuBHBIE MPUEMbI U METO/IbI BO3JACHCTBUS HA TTOBEACHHE
NOTpeOUTENEH ¢ yUETOM UX COLUATBHO-TICHXOJIOTHYECKUX 0COOCHHOCTEH.

28.IIpUHIUIIBI CETMEHTALINH.

29.CermeHTariysi IoTpeOUTENCH Ha OCHOBE TICUXOTpapuecKuX TUIIOB



30.Knaccudukanus THIIOB KIIMEHTOB

31. HaGop ocBe1OMICHHOCTH

32.BnusiHue KOMIETEHIUH NOTPEOUTENSI HAa YCIIeX MapKeTUHTa (PUPMBI.

33.Buabl HEYIOBIETBOPEHHOCTH KIIMEHTOB

34 Buenrnue HakTopbl, OKa3bIBAIOIINE BIUSHUE HA TTOUCK

35.®akTophl KyJIbTYPHOTO YPOBHSI: KyJIbTypa U CYOKYJIbTYpa.

36. Pexniama, nuadopmalys B TOProBbIX TOYKAX U MPOAABIIEI KAK UCTOYHUKH
uHbOopMaIIH

37. ®aKkTOpBI COUUAIBHOIO MOPAIKA

38.0cHOBHBIE XapaKTEPUCTUKU MOTPEOHOCTEM

39.1enu noucka nHGOPMAIIIH.

40.TlocnenoBatenbHOCTH BIOOpA MpeIMeTa U UCTOUYHUKA TTOKYTIKU

41. Knaccudukanus morpedburesneit ¢ TOUKH 3peHHs TOTPEOUTEIbCKUX
0COOEHHOCTEH

42.JTansl TOTPeOUTETHLCKOTO BRIOOpA U MX KpaTKas XapaKTepUCTUKA

43 .Kputepuu nokyrnoyHOil OpUeHTAIIUU TOTpeOUTeNe

44 Knaccudukamus noTpedHocTe: uepapxus norpedHocreir Macioy,
pa3BepHyTasi MaTpHIla MOTpEeOHOCTEN

45.ToBap: NOHSTHE, CTEP>KHEBBIE U PACIIUPEHHBIE TOBAPHI.

46.KoH1enuum MapKeTHHTA.

IIpuMepHbIe NPAKTUKO-OPHEHTHPOBAHHbIE 3aIaHUS

1.IlpuBeaute mnpuMep (HAKTOPOB KyJIBTYPHOTO YPOBHSI, OKa3bIBAIOIINX
BIIMSIHUE Ha TTOBEJICHUE TTOTPEOUTEICH.

2.IlpuBeaute mpumMep BIUSHUS UHOOPMAITMOHHOM Cpe/Ibl HAa TTOBEJCHUE
MOTpeOUTENCH.

3. llpuBenutre npuMep BIHSHUSA MOTHUBOB COBEPIICHUS TMOKYIKH Ha
MOBeJIeHHE NoTpeduTenen

[lonHbIA KOMIUIEKT 3aJaHUil M 3TanoB (OPMHUPOBAHUS KOMIIETCHIIMU
npeacrasieH B DOHIE OLICHOYHBIX U METOAUYECKAX MATEPUAIIOB ISl IPOBEICHUS
IIPOMEKYTOUHOM aTTECTalMu OOYyYalolUXCcsl MO AUCHUIUIMHE, O()OPMIICHHBIN
OTZEJIbHBIM IOKYMEHTOM, IPEICTABIEH B IPUIIOKEHUN 1.



8. IlepeyeHb OCHOBHOI, TONOJHUTEIbHON YUeOHOM JTUTEPATYPbI, PECYPCOB
HH(GOPMAIIMOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH « MHTEepHET», HEOOXOAMMBIX
JJISl OCBOCHUS AU CHMIJIMHBI (MOYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI

1) 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 18.07.2019) "O 3ammure npas
noTpeduTeneit"”

2) ®enepanbhblii 3akoH oT 13.03.2006 N 38-D3 (pex. ot 02.08.2019) "O
pekiiame"

0) OCHOBHAas JiUTEepaTypa:

1) Hparanuyk, JI. C. IloBenenue notpedbuteneit : yued. mocodue / JI.C.
Hparanuyk. — Mocksa : UHOPA-M, 2018. — 192 ¢. — (Bbicuiee oOpa3oBaHue:
bakanaspuar). - ISBN 978-5-16-101347-2. - Tekct : snektpoHHbid. - URL:
https://znanium.com/catalog/product/949261

2) Menuksn, O. M. Tloseaenue norpeduteneit / Menuksan O.M., - 4-e us. -
Mockpa :JlamkoB u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Tekcr :
anekTpoHHbIi. - URL: https://znanium.com/catalog/product/415017

B) JIONOJIHUTEJIbHAS JIUTEPaTypa:

1) Illymanora, M. A. 3ammura npaB norpeduteneid : mocobue / N.A.
[lyBaoBa. — MockBa : UHOPA-M, 2019. — 166 c. + [om. Marepuaibl
[OnekTponnsiii  pecypc; URL: http:/znanium.com]. — (FOpuauueckas
KOHCyNbTanus). — www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-105551-9.
- Texct : anexktponHsiit. - URL: https://znanium.com/catalog/product/1014284

2) ®emonuna, E. H. Teopuss moTpeOuTENhCKOrO MOBeAeHUSA: YueOHOe
nocooue / @Pemonmna E.H. - Bosrorpam:Bonrorpanckuii ToCymapCTBEHHBIN
arpapubiii yauBepcutet, 2018. - 128 c.: ISBN. - Texkcr : snekrponssiid. - URL:
https://znanium.com/catalog/product/1007915

3) Mopo3sos, FO. B. Mapketunr B oTpacisix u cdepax AESITEIbHOCTH /
Moposos [O.B., ['pumuna B.T., - 9-e uza. - Mockga :[JamkoB u K, 2018. - 448 c.:
ISBN  978-5-394-02263-0. -  Texcr :  onektponnbid. -  URL:
https://znanium.com/catalog/product/415400

r) pecypcbl cetn «AHTEpHET:

1)CepBuc B Poccun u 3a py6exxom//http://service-rusjournal.ru/

2) CoBpemeHHble TpoOJeMbl cepBuca U Typusma//https://www.spst-
journal.org/index/0-2




9. Metonn4yeckne yKazaHus Il 00y4arOIIUXCs M0 OCBOCHUIO
AU CHMIJINHBI(MOTYJIs1)

CamocrosTenbHas MOArOTOBKAa 00yYaroUIMXcsl MPOBOJUTCS JJIs yIioyOneHus
Y 3aKpEIUICHHs] 3HAHWUM, MOJTYYEHHbIX HA JICKIUSAX U APYIHX BUAAX 3aHATUH, IS
BBIPA0OOTKH HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHUS HOBBIX, JOMOJIHHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPEJCTOSIINM YYEOHBIM 3aHATUSM, 3a4€Ty, SK3aMEHY.

BaxxHbIM  ycllOBUEM  YCHENIHOTO M3Y4Y€HUs JUCUUIUIMHBI  SBIISETCS
noceuienue yekuui. Ilon nocemennem noapazymeBaercsi He (opMa MAaCCUBHOTO
IOPUCYTCTBUSI, a aKTUBHAs padoTa 10 M3y4YEHHIO HOBOro Marepuana. Iloaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIIOYAeT B ceOs aHANIM3 MpeularaéMblX JUIS U3yueHUs
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX MCTOYHUKOB U Yy4eOHOW M Hay4yHOU
JUTEPATYpPBl 10 PpacCMAaTpUBAEMBIM BOIIpOCcaM JIEKIMU. B mpouecce nexuuu
OoOydaroluiicss MOXKET 3a/aBaTh  YTOYHSIOIIME BONPOCHL,  OCYIIECTBUThH
B3aMMOCBSI3b HOBOT'O MaTepuaja C YK€ HM3yYEHHBIM, IMOATOTOBUTH 0aszy s
3¢ ()EKTUBHOTO HMCIOJB30BaHUS MOJYYEHHBIX 3HAHWM, OOJIETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. OD()PEKTUBHBIM CHOCOOOM (PUKCAUU JIEKITMOHHOTO
Marepuana SBISETCS KOHCIEKTUPOBAHME, MPEICTABISAIONIEe COOOW HE TOJBKO
(GuKcalMilo BaXKHEUIIMX MOMEHTOB JIEKUMH, HO U YyKa3aHWE NPUMEPOB IS
NOHUMAaHHMS TOTO UM UHOTO TEOPETUYECKOrO MaTepuaia.

IIpy mOAroTOBKE K HPAKTHMUECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepHallbl JIEKIHM, YYeOHYI0 M Hay4dHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCY’KIEHHE BONPOCAM IPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOs HE TOJBKO MPOYTEHHE MaTepuaja, HO U €ro aHajlu3 U
KPUTHYECKYI0 OleHKy. OOyuaromemycs ciaeayeT BBbISIBUTb MallOM3yueHHbIE
aCIEKThl PACCMATPUBAEMBIX BOIIPOCOB, IPOSABUTh UHUIMATUBY MIPH MOATOTOBKE K
IIPAKTUYECKOMY 3aHSTHIO.

[Ipy NOArOTOBKE K NPAKTUYECKUM 3aHATHUSAMU UM 3a4eTy, OK3aMEHY
PEKOMEHyeTCsl CUCTEMAaTU3UpPOBAaTh 3HAHMS, HU300pakas HUX B TAaOJUYHOM,
rpauueckoM WM CXEMaTHYHOM BHJIE€. DTO MO3BOJUT YCTAaHOBUTH B3aUMOCBS3b
M3Y4YaeMbIX SIBICHHM, YNPOCTUT 3ajady 3allOMUHAHUS Marepuana, OOJEerdyuT
IpOLIECC MPAKTUYECKOTO MPUMEHEHHUS MOTYYEHHBIX 3HAHU.

3ajauell  NMpPaKTUYECKUX  3aHATHI  SBJISETCS  BBIpAOOTKAa  yMEHMS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHUA, IPOSBUTH HAIWYUE  IPAKTUYECKUX
HaBbIKOB. [Ipy  THOArOTOBKE K  INPAKTHUYECKOMY  3aHATUIO  CIIEIYeT
3a0JIarOBPEMEHHOr0 00ECNeUuTh HaTM4Yhe HEOOXOAUMO JUIsl JaHHOIO 3aHATHS
MaTrepuaa, CaMOCTOSITEIbHO TOBTOPUTDH PAHEE U3YUYECHHBIE TEMBI.

JUIs  ycnemrHoro OCBOEHHUsS JUCLUIUIMHBI BaKHBIM SIBJISIETCSI YMEHME
paboTaTh ¢ TepMUHAMH U UX ompeaencHUsMHU. g paboTbl ¢ TepMUHOJIOTHEN
3(()EKTUBHBIM SBISETCSA WCIOJNb30BAHUE KAK y4€OHOM M HAYyYHOU JIUTEPATYPHI,
TaK U OPUINYECKUX U PUIOCO(CKUX CIIOBApEil.

PaboTa ¢ TepMHHAMH MOET OCYIIECTBIATHCA Kak B ()OpME COCTaBIEHUS
COOCTBEHHBIX TEMATUYECKHX CIIOBAPUKOB JJId yJOOCTBA M CKOPOCTH IIOMCKA
HeoOxoquMoro TepMuHa. C  9ATOH 1eIbI0O HEOOXOJIUMO KaXJbId HOBBIN
BCTPEYAOIIMICS TEPMHH 3aIIMChIBATh U BO BPEMS NOATOTOBKM K CEMHHAPCKUM U



NPAKTUYCCKUM 3aHATHSAM YKa3blBaTh COOTBETCTBYIOIIEE ompesencHue. B ciydae
BO3HUKHOBEHHS CIIOKHOCTH BBIOOpa OIpEAeNieHUs W3 HUMEIoIIerocss o0bema B
paMKax Hay4yHOTrO 3HAHHMS HEOOXOJMMO 3a7aBaTh BOIPOCHI MPENOJABATEI0 B
paMKax JEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.

WurepaktrBHBIC (HOPMBI MPOBEACHUS 3aHATUNA TI0 AUCIHUIUTHHE «[logedenue
nompebumeriei» BKIOYAIOT B c€0s CISAYIONTNE BUIbI 3aHATHM:

- UWHTEpaKTHUBHBIC JICKIIUH, MPEANOJIArafoT HCIOJIb30BaHUE METO/Ia
npoOIeMHOro u3jaokeHus. [Ipyu TakoM MOaXoje JCKIHS CTAHOBHUTCS TOXOXKEH Ha
JMaJIOT, TpEenojJaBaHue UMHUTHPYET HCCIEAOBATENbCKUI Mpoliecc (BBIIBUTAIOTCS
NEPBOHAYAILHO HECKOJBKO KJIIOYEBBIX IMOCTYIATOB MO TE€ME JIEKIINH, U3JI0KEHHE
BBICTPAUBACTCS 1O TMPUHIUIIY CAMOCTOSITEILHOTO aHaluM3a H  000O0IIeHUS
CTyJIGHTaMHd Y4eOHOro MaTrepuaia). JTa METOAHMKA IO3BOJIAET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEUb €ro B Mpoiiecc 00ydeHus. [IpoTuBopeuns HayqHOTO MMO3HAHUS
PAcCKpBIBAIOTCS IIOCPEJACTBOM IIOCTAHOBKHM TIPOOJIEMBI. YueOHas mpobiemMa M
nmpoOJeMHasi CHUTyallus SIBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOydenus. [lepen HadamoMm wW3ydeHHs OMpPEAEIEHHON TeMbI Kypca
CTaBUTCSA TIEpPeN CTyISCHTaMHU TPOOJEMHBIA BOMPOC WM JaeTcs MPOOJIIEMHOE
3amanne. CTUMyIUpys pa3pelieHne MpoOJieMbl, TpernojaBaTelh CHUMAET
MIPOTUBOPEYHS MEXTY UMCIOIIUMCS €€ TIOHUMAaHUEM M TPeOYyeMBIMH OT CTYJICHTa
3HaHUAMHU. D(OPEKTUBHOCTH TAKOTO METOJa B TOM, YTO OTJACIbHBIC IPOOIEMBI
MOTYT TMOJAHUMATBhCS CaMUMH CTyJE€HTaMH. [ JIaBHBIM ycnex AaHHOTO METo/ia B
TOM, 4YTO TIpernojiaBareyib JOOMBaeTCa OT ayAUTOPUU «CAMOCTOSITEIIbHOTO
pElIeHHs» TOCTAaBJICHHOW TmpoOsiembl. OpraHuzanus MpoOJEMHOTO OO0ydYeHUs
MPEACTABISICTCS JOCTATOYHO CIIOXKHOM, TpeOyeT 3HAUYUTEIbHOM MMOATOTOBKHU
nexktopa. OHAKO HA HAYAJILHOM JTare MCIOJIB30BAHMS 3TOTO METO/Ja €r0 MOYKHO
BHEJIPSATh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JICKIHH, MPaKTHIECKUX
3aHATUM KaK JIOMOJHEHUE.

- TPYIIOBBIE JUCKYCCHHM, TPUMCHSIOTCS I OOECIIeUeHUs HaBBIKOB
KOMaHJIHOM pabOoThl U MEXJIMYHOCTHOM KOMMYHHMKALMM W TPEACTaBISIOT COOOM
OLICHOYHOE CpEJCTBO, IO3BOJISAIOIIEE BKJIOYUTH OOyYaroIIMXcsi B MPOLECC
oOCYX/ICHHsI TIPEJACTaBICHHOW TeMbI, MPOOJEMbI W OICHUTh HX YMCHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUYKY 3peHHSA. Kpome TOro, B Xojc 3aHITHH
IPOBOJISITCSL KPYTIIbIE CTOJBI MO 33JaHHBIM TEMAaTHKAM.

OneHouHbIE W METOJUYECKHME MaTepuaibl Mo JaucuuiuiuHe «llogedenue
nompebumeret» npeacraBieHsl B GOMM.

[Ipy mOATrOTOBKE K MPOMEKYTOUHOMY WM HUTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO U3YYUTh TEOPETHUECKHI M TPaKTUYECKU Marepuan. TecToBbie
3aiaHus (C TIEpeYHEeM BO3MOXKHBIX BAPHAHTOB OTBETOB, CPEAHM KOTOPBIX XOTS OBI
OJIMH OTBET SIBJSICTCS HEBEPHBIM) OOECIEYUBAIOT CTPYKTYPHOCTH MBINIJICHUS,
BBIHY)KJICHHOTO BBIOpAaTh W3 TPEIIOKEHHBIX BapHAHTOB OTBET BCE NMPABUIILHEIC
BapuaHThl. TecTOBBIC 3aJaHUSl HA YCTAHOBJICHUS COOTBETCTBHS IMOAPA3yMEBAIOT
HEOOXOJMMOCTh TPOSBJICHUS HE TOJHKO 3HAHHUS ydeOHOTO MaTepwaia, HO U
YMEHUS TPUMEHATh TMpaBwia (HOPMaIbHOW JIOTUKH. TecTOBbIE 3agaHUs Ha
yIOPSI0YCHNE HAIPABJICHBI HA YCTAHOBJICHHE JIOTMYECKOH TOCIEA0OBATCIIBHOCTH




paccMaTpUBAEMBbIX SIBICHHM (BPEMEHH CYILIECTBOBAHHUS SIBICHHM, pacloNOXKEHUs
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX TOKYMEHTOB U T.II.).

O¢ddexTuBHBIM CcHOCOOOM M7 MOATOTOBKM K TECTUPOBAHUIO SIBIISETCS
paboTa 00ydJarouierocsi Mo PEIIeHUI0 TECTOBBIX 3aJlaHUM, MPEJOCTABICHHBIX s
CaMOCTOATENbHON paboThl. Takke Mmpu MOATOTOBKE K Takod (opme KOHTPOJISA
3HAHMM, KaK pElIEHUE TECTOBBIX 3aJaHUi, CIeIyeT CaMOCTOSTEIbHO MOMBITATHCS
popaboTaTrh paccMaTpUBAaEMbIE B AMCIIMIUIMHE BOIMPOCHl B (POpME COCTABICHHUS
TECTOBBIX 3a/IaHUM.

[Ipy moarotoBke K SK3aMEHy CieAyeT MMETh B BHUAY, YTO OH SBISETCA
UTOTOBOM (POPMOIT KOHTPOJIA MO U3YUYEHHUIO JAHHOM y4eOHON NUCUMIUIMHBI. 3a4yeT
MOJIpa3yMEBaeT  MAaKCUMAJIbHYIO  KOHIICHTPAIMIO  3HAaHUM W yMEHUH,
MPEANOJIAraloIINX MOJTHOE U3YUYEHUE MaTepHraia TUCIUIUINHBI.

DK3aMeH MpPOBOJIUTCS B (OpPME YCTHOTO COOCCEIOBAaHHS W BBITIOJIHCHHS
MUCHBMEHHOTO 33JIaHus, MO0 TecTa.

Pemenne mnpenonaBarenss o0 HWTOrOBOW OIEHKE MPUHUMAETCA IO
pe3yibTaTaM YCTHOIO OTBETA UBBIIIOJHEHHOI'O MUCbMEHHOIO (TECTOBOI0) 3aJaHus,
B 3aBUCUMOCTH OT IIKaJIbl OL[EHKH.

B cBs3u ¢ pa3zBUTHEM HAYYHO-TEXHUYECKOIO MPOrpecca B TAKOW CUTYyalUH
HAJUIEKUT BOCIIOJIb30BAThCS MaTepuajgaMu, HaXOJAIIUMUCS B OTKPBITOM JIOCTYIIE
cetu Internet. Takke HEOOXOAMMO YYMUTHIBATh, YTO IO COCTOSIHMIO Ha
CETOJHSIIHUI JeHbh MHOTHE CIIPABOYHBIEC MPABOBBIE CUCTEMBI COIEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W Hay4HbIE CTaThbU IO Pa3IUYHBIM BOIPOCAM
(manpumep, CIIC «Kouncynprant Ilmtoc»). Pekomenmyercs uMCHosib30BaTh
AJIEKTPOHHO-OUOIMOTEYHBIE CHCTEMBI.

B cuny KpaTKOBpEMEHHOCTH M3yY€HHUS W 3HAYUTENbHOTO O0beMa JaHHOM
y4eOHOW NUCHUIUIMHBI Kadeapa HACTOSATEIbHO PEKOMEHIyeT CHCTEMaTHYECKH, a
HE 3MU30ANUYECKU padoTaTh HaJ U3yUYEHUEM Kypca.



10. OcoOeHHOCTH OCBOEHMSI TMCIHUIIMHBI JJIsi HHBAJUI0B U JIHI

€ OrPAHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS

OOyuenne 0oO0ydarImMUXCA C OTPAHUYCHHBIMA BO3MOKHOCTSMH 37I0POBBS
pyu HEOOXOIMMOCTH OCYIIECTBIISIETCS HA OCHOBE aJalTUPOBAHHOW pabouei
MporpaMMbl  C  HWCIIOJIB30BAaHWEM  CHCIHAIBHBIX  METOAOB  OOy4YeHHS U
TUJAKTUUYECKUX ~ MaTepHalioB, COCTaBJIEHHBIX C  Y4Y€TOM  OCOOEHHOCTEH
Mcuxo(U3NYECKOro Ppa3BUTHUS, WHJUBUAYAIBHBIX BO3MOXKHOCTEM W COCTOSIHUS
3I0POBBS TaKKUX 00yUaromuxcs (00y4aronerocs).

B 1mensx ocBoeHuss y4eOHOM mporpamMMbl JUCHUIUIMHBI «[losedeHue
nompebumeriei» WHBAIUJIAMU W JIMIIAMU C OTPAHUYEHHBIMH BO3MOXXHOCTSIMU
310pOBbs MIHCTUTYT oOecrieunBaeT:

— JIJI1 MHBAJIUJIOB U JIMII C OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 370POBbSI T10
3pEHHUIO: pa3MEIICHUE B JIOCTYIMHBIX JIJIsi OOYYAIOIIMXCH, SBISIONIMXCSA CICTBIMU
WIK CIa0OBUISAIIMMHU, MeCTaX H B aJalNTHUPOBaHHOW (opme crpaBOYHOMN
uHQOpMAIIMU O pACIHCAHUM YYEOHBIX 3aHSATUH; NPHUCYTCTBHE aCCHUCTEHTA,
OKa3bIBAIOILIETO oOy4JaroremMycs HEOOXOIUMYIO MIOMOIIIb; BBIITYCK
ATBTEPHATUBHBIX (POPMATOB METOAUYECKUX MATEPUATIOB (KPYMHBIA MIPUDT WIH
aynuogaiel);

— JIJISL UHBAJIUOB U JIMI[ C OTPAHUYEHHBIMU BO3MOXXHOCTSMH 3JI0POBBS MO
CIIYXY: HaJjIeKaIIMMHU 3ByKOBBIMH CPEJICTBAMHU BOCTIPOM3BEIcHUE HHGOPMAIIUH;

— JUISl UHBAJIUJIOB W JIUI[ C OTPaAaHUYEHHBIMU BO3MOXKHOCTSIMU 370pPOBbS,
UMEIOIIMX  HApyIICHUS  ONOPHO-JABUTATEILHOTO  ammapaTa:  BO3MOXHOCTh
OeCIpensITCTBEHHOTO JOCTYIa O0y4YaroluXcsl B y4eOHbIC TOMEICHUS, TyaJeTHbIC
KOMHATBI M JPYTUe MOMEIICHUS, a TAK)Ke MPeObIBAaHNE B YKA3aHHBIX TTOMEIICHUSX.
OO6yuarornuecs u3 uuciia uHBAIUIOB U Juil ¢ OB3 oOecredeHsl mevyaTHBIMH U
(W1n) AIEKTPOHHBIMU 00pa30BaTEIbLHBIMU pecypcamMu B (hopMax, aqanTUPOBAHHBIX
K OTpaHHYCHUSM HX 370poBbsi. OOpa3zoBaHHE OOYYaIOIMIUXCS C OTPAaHUYEHHBIMHU
BO3MOYKHOCTSIMU 37I0POBBSI MOKET OBITh OPTaHU30BAHO KaK COBMECTHO C JAPYTHMH
O0OyJaroIIMMHUCS, TaK U B OTACITBHBIX TPYIINAX WIA B OTIACIBHBIX OPTaHU3AIHSIX.



11. Ilepevyenb MH(POPMALUOHHBIX TEXHOJIOTHIl, MPO(eCCHOHATBHBIX 0a3
AAHHBIX, HCI0JIb3yEeMbIX NPHU OCYILECTBJICHNH 00pa30BaTeJIbHOIO Npoiecca
M0 JUCHMUILUIHHE (MOYJ/II0), BKJIKOYAS NepevYeHb MPOrPAMMHOI0 odecrneyeHus

U MH(POPMANMOHHBIX CMIPABOYHBIX CHCTEM

1)DnexktponHast 6ubnuoreka Poccuiickoit ['ocynapcTBenHoi Oubauoreku //
[DnexTponHbIi pecypc]. — Pexxum mocrtyna: http://elibrary.rsl.ru/

2)  VuuBepcurerckas Mudopmauronnas Cucrema (YUC) POCCHUSA//
[DnexTpoHHBIN pecypc]. — Pexxum nocryna:http://uisrussia.msu.ru/is4/main.jsp

3)  Oo6mepoccuiickas CeTh pacmpoCTpaHEHHUs MPaBOBOW WHGOpPMAIUU
Koncynbrantllmtoc//  [Dnextponnsii  pecypc]. —  Pexum JOCTYTIA:
http://www.consultant.ru/

4) DIIeKTPOHHO-OMONMMOTEeYHasl cucTeMa Znanium.com// [DIEKTpOHHBII
pecypc]. — Pexxum mocrtymna:http://znanium.com/

5)  Hayunas snextponnas 6mbmuotexka eLIBRARY.RU//[OnexTponnbrit
pecypc]. — Pexxum noctyna:http://elibrary.ru/defaultx.asp

12. MaTepuajibHO-TeXHHYeCKas 0a3a, He00X0AUMAas 1JIsl OCYIIeCTBJICHUSA
00pa3oBaTeIbHOI0 NMPoLecca 1Mo AMCHUIIUHE (MOILYJII0)

Crnenmnann3npoBaHHble ayIUTOPHH:
YyeOHast ayauTopust [ TNPOBEAEHUS 3aHATUM CEMMHAPCKOTO THIA, KypCOBOTO
IIPOCKTUPOBAHUS  (BBINOJIHEHUsSI KYpCOBBIX paboT), TpPYyMNNOBBIX W WHAMBUIYaIbHBIX
KOHCYJIbTAIMi, TEKYIETO KOHTPOJISI U IIPOMEKYTOYHOH aTTeCTaluy / KOMIBIOTEPHBIN KIIace
/ IOMEIIeHHUE JUIsl CAMOCTOSATENIbHOM paboThI™
TexHuyeckue cpeAcTBa 00y4eHHUs:
KOMITBIOTEpP C IPOTPaMMHBIM 00ecTieueHHEM, YKa3aHHbBIM B I1.11, JOCTyIoM K ceTH
«MHTepHeT» U 0OecneueHueM JOCTYIa B 3JIEKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTeNbHYIO
cpeny

Crnennajanu3npoBaHHble ayIUTOPUH:

VYuebHas ayuTOpUs Ui NPOBEAEHUS 3aHATUHN JIEKLIMOHHOTO TUIA, 3aHATUI CEMUHApPCKOTOo
TUMNA, KypCOBOTO TPOEKTUPOBAaHUS (BBIIIOJHEHUS KYpPCOBBIX padoT), TPYNIOBBIX U
MHAMBUAYAIbHBIX KOHCYJIbTAIMI, TEKYIIEr0 KOHTPOJISL M IPOMEKYTOUHOU aTTecTauun™
TexHu4eckue cpeAcTBa 00yUeHHs:

MYJIbTUMEINIHBINA KOMIUIEKC
KOMITBIOTEP C MPOrPaMMHBIM 00€CTIICUeHHEM, YKa3aHHbIM B 1.1 1

* Ayoumopuu konkpemuzupyromces 6 cnpaske MTO
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