ABTOHOMHOE 00pa30BaTEIBHOE YUPEKICHUE
BbICIIIEr0 oOpa3zoBaHus JIeHHHrpajcKoi 001acTu
«l"ocymapcTBEeHHBIN HHCTUTYT SKOHOMUKHU, GUHAHCOB, TIPaBa M TEXHOIOTHIN»

YTBEPK/AIO:

Pexrop LUDPIIT

; :% B.P. Kosanes
=3 u

iy T o

PABOYASA NIPOI'PAMMA 11O AUCHUII/IMHE
«VIIPABJIEHUE KAYECTBOM IIPOLIECCOB B CEPBUCE»

Hanpasnenue noaroToBku
43.03.01 - Cepnuc
(ypoBeHb OakanaBpuara)

Hanpasnennocts (mpoduiis) oOpa3oBaTeaIbHON TPOrpaMMBbl
Opranu3zaiys ycinyr TOCTEIPUUMCTBA U O0IIECTBEHHOTO TTUTAHUS

dopma 00ydeHus
OuHas

I'aTuynna

2021



PabGouass mporpamma mTo AWCIUIUIMHE «YTIPaBJIE€HUE KAdeCTBOM IPOIIECCOB B
cepBuce» pa3zpaboTaHa HAa OCHOBE aKTyalu3upoBaHHOro denepasbHOro
roCyAapCTBEHHOTO 00pa30BaTENIbHOIO CTaHJapTa BBICHIEro oOpa3oBaHuUs (l1ajee
dI'OC BO) no nampasnennto moarotoBku 43.03.01 — CepBuc,HanpaBiIeHHOCTh
(npodune) moaroToBkM —Opra"nu3anus yciIyr roCTEIPUUMCTBA U OOIIECTBEHHOTO
MUTaHUA

YpoBeHsb: OakanaBpuaT
Opranmzanus-paspadorunk: AOY BO JIO «locygapcTBeHHBII HHCTUTYT
HKOHOMUKH, (DMHAHCOB, ITpaBa U TEXHOJIOTHII»

Pa?>pa6OT‘H/IK:K.3.H., JOLCHT Ka(I)CI[pLI HaHI/IOHaJIBHOfI O9KOHOMHKH U OPraHHU3allU

dof

IPOU3BOCTBA /BacunseBa H.B.

PaccmoTpena u ogoOpeHa Ha 3acenaHuu Kadeapbl ynpaBiIeHUS COLUATbHBIMU U
skoHOMHueckuMu mpoueccamu 30.08.2021 r. IIpoTokost Nel.

COTI'JTACOBAHO:

L
3aBenyromuii kaheapoun Cﬁ / 3aboporckas O.B.

L
PykoBoaurens OI1 Cﬁ / 3aboposckas O.B.



Conep:xkanue

] T OSACHUTEIIBHAST BATTHCKA ... eeveneeeeeeeeeeeeeeeeeeeeaeseeeaeseseeseeneseenaseesnsesennaesssnaessanaesesnns 4

2.IlepeyeHb  IUIAHUPYEMBIX  pe3yJbTaTOB  OOyYeHHs] IO  JIUCUHUILIUHE,
COOTHECEHHBIX C IUIAHUPYEMBIMU pe3yJIbTaTaMU OCBOCHHSI 00pa3oBaTesIbHON
TTPOTPAMMBL. ....cetuettteeeeasutrteeesesuteteesesssteeesssnseeeesanssseeeeesssnseeesesssssaeesssnssseeessssseseesanns 5

3.MecTOo IUCHMILTUHBI B CTPYKTYpe 00pa30BATEIbHOMN MPOTPAMMBI ......c.eveeneeneene. 7

4.00beM ITUCIUTUIMHBI (MOAYJISI) B 3a4ETHBIX €IUHUIAX C YKa3aHHEM KOJMYeCTBa
aKaJeMHYECKUX WM aCTPOHOMHYECKHUX 4YacOB, BBIJCICHHBIX Ha KOHTAKTHYIO
paboTy oOydaromuxcsi ¢ mpernojaBaTeiaeM (Mo BUAaM Yy4eOHBIX 3aHATHI) U Ha
CAMOCTOSITEITEHYIO PAOOTY OOYHAFOIIIHIXCSL. o .vvveenvveevreennreennreesseeensseessseesssessssesssseennns 7

5.ConepxaHue AUCHMILUIMHBI (MOYJIS), CTPYKTYPUPOBAHHOE 10 TeMaM (paszesiam)
C yKa3aHMeM OTBEJIECHHOIO Ha HHUX KOJIMYECTBAa aKAaJIEeMHUYECKUX WJIU
ACTPOHOMUYECKUX YACOB U BUJOB YUEOHBIX 3AHATHM] ...eevvverureenrieiieniiesieeneeenieeieenn. 8

6.Ilepeuenp yueOHO-METOUIECKOTO OOECTICUeHUS ISl CAMOCTOSITEIBHON pabOThI
00YYAIOIITUXCSI IO JUCITUTITITHE (MOJTYITEO) o..vvveeuvreeereeereesereeeseesnseeeseeenssesssseesseens 10

7.0OH  OLEHOYHBIX W  METOAMYECKUX MaTepHajlioB Ul  IPOBEICHMS
IPOMEKYTOUHOM aTTECTALMKN 00YYAIOLIUXCS O AUCIUIIIHHE .....oovenveeeeneeneennene. 11

8.IlepeueHb OCHOBHOM, JIOMOJHUTEIBLHON Yy4e€OHOW JUTEpaTyphl, PECYpCOB
MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOMN ceTH «HTepHeT», HEOOXOIMMBIX IS
OCBOCHUS IUCITUTITUHBI (MOJTYIIS) ..eeeuevveeennneeesureeeauaeeenneeessnseeesssseessnsseesssnsessssseesns 13

9.Meroaudeckue yKazaHHS i1 OOYYarOmUXCS TI0 OCBOCHHUIO JIUCIUTLIMHBI
(MOJTYTIS) « vttt eeitteeeitee e et e e ettt e et ee e sattee e e naaeeesasseeenseeesnseeeensseaeanssesaansseesansseesnnseeenns 15

10.0co6eHHOCTH OCBOSHUS TUCIUTIINHBI AJI1 MHBAJIHUIOB U JIUI] C OTPaHUICHHBIMU
BO3MOYKHOCTSIMU 3IIOPOBDBSL......eeeeuereeerrreeenurteeeniseeesssseeessseessnsseessseeesssseesssssesesssseenns 19

11.Ilepeyenb MHMOPMAIMOHHBIX TEXHOJOTHM, MpodeccuoHaNbHBIX 0a3 JAaHHBIX,
UCIIOJIb3YEMBIX MIPU OCYIIECTBICHUU 00pa30BaTEIBLHOTO Mpoliecca MO TUCHUIIIINHE
(MOyJ0), BKIJIIOYAsl TIEPEUEHb MPOrpaMMHOTO oOecrieueHus: U MH(HOPMAIIMOHHBIX
CTIPABOUHBIX CHCTEM .....uuuvvreeeesurrreeeessnseeesesssssesesassssseeesssssseeesssnsssseesssssssseessssssseeens 20

12.MatepuasibHO-TeXHHUECKass  0a3za, HeoOXoaumasi JUisl  OCYIIECTBJICHUS
00pa3zoBaTeNbHOTO MPOLIECCA MO AUCHUIUTUHE (MOIYITEO) w.veeevieenreerreeeireenueeenaeens 20



1. llosicHUTEABLHAA 3AIIUCKA

Kypc «YmnpaBneHue xadyecTBOM IPOILIECCOB B CEPBUCE» 3aHUMAET BaXKHOE
MECTO TMpU TMOJArOTOBKEe OakajmaBpoB mno  HampaBieHutro 43.03.01 -
CepBuc.lloBbilieHre  ypOBHSI  OTKPBITOCTH pPbIHKA yCIyr ©  000OCTpeHHe
KOHKYPEHIIMM Cpeau MpEeAnpUsITH CcepBUCAa CTaBSAT IMEepeJ HUMHU 3a7ady
MOCTOSIHHOTO TIOBBIIIEHUSI KAauecTBa YCIYyr M HUX TMPUBIEKATEILHOCTU IS
KIIMEHTOB. DakTOp MEHSIOMIETOCS TMOTPEOJCHUsT W TOTPEOUTENs, POCT €ro
WCKYIIIEHHOCTH BBIJIBUTAIOT BOIIPOCHI TTOBBINICHUS Ka4eCTBA HA MEPETHUHN TUTaH.

[lempt0 OCBOCHHS TUCIHUIIIMHBI «YTIPaBICHUE KadyeCTBOM IPOIECCOB B
CEpBUCE» SIBISETCIYCBOCHUE CTYIACHTAMHU TEOPETUUYECKUX 3HAHUW B 00JaCTH
KauecTBa ycayr, (opMupoBaHHME YMEHHH W HaBBIKOB, OO0ECIEYMBAIOIINX
KBAUTH(UITUPOBAHHYIO  TPO(ECCHOHATBHYI0  JEATEIBHOCTh B CEPBUCHOMN
NEeSATETbHOCTH.

3ajaun JUCHUTUINHBL:

- OCBOUTbH OCHOBHbBIE MIPUHIIUIIBI YIIPABJIEHUSI KAU€CTBOM pabOT U YCIYT;

- MOJTY4YUTh MPEACTABICHHE 00 OCHOBAX CEPTU(PUKALIMK MPOAYKIIUH, YCIAYT U
CHUCTEM MEHEKMEHTA KayeCTBa;

- copMupoBaTh y CTYJIE€HTOB IOHMMaHUE KayecTBa MPOU3BOJAUMON
OPOAYKIMA U OKa3bIBAEMbIX YCIYI B COOTBETCTBUM C MEXIYHAPOIHBIMU
CTaHIapTaMH.



2. IlepeyeHb MUIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHMS 10 IMCUHUILINHE,
COOTHECEHHBIX C MJIAHMPYEMBbIMH Pe3y/JbTaTaMM 0CBOCHHSI 00pa30BaTeIbLHOM

NporpamMmblI

HuciuminHa «YpaBieHUe Ka4eCTBOM MPOIECCOB B CEPBUCE» YUACTBYET B
dbopMHpPOBaHUY CIEAYIONIEH KOMIIETEHIINH:

Komnerenuuu NuaukaTopbl Jeckpunropsbl

OIIK-3 - Croco6en [OITK-3.1. OnuenuBaet| 3HaHud:

oOecrieunBath Tpebyemoe |[kauecTBO okazaHusa yciyr| CymHocTH

Ka4eCTBO MPOIIECCOB [B  CEpBUCE HA OCHOBE| KIIMEHTOOPUEHTHPOBAHHBIX
OKa3aHUs ycayr B |[KJINEHTOOPUEHTUPOBAHHBIX| TEXHOJIOTUI B CEPBUCE;

n30paHHOI chepe [TEXHOTOTHH. METOJIOB  yINpaBICHUS] KadyeCTBOM
npodeccuoHaTbHON OKa3aHUs YCIyT CEPBHCA;
JeSITeTbHOCTH METO/IOB MOHHUTOPHUHTA

notpeOHOCTEl moTpeduTenei;
OCHOBHBIX ToKa3aTelei,
XapaKTEePU3YIOUIUX KadyeCTBO YCIyT
1 00CITy)KHBaHUS,

Ymenus:

CucremaTu3upoBath HH(HOPMALIHIO O
KJINEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUSX B PA3IUYHBIX OTPACISAX
cheppl yCIyr W WX BIUSHUU Ha
KayecTBO OKa3aHUs YCIYT;
UCCIIE0BaTh KayeCTBO  OKa3aHUs
yCIyT B CEpBHCE U OCYIIECTBIATH
MOHUTOPHHT norpeGHOCTeH
norpedureneit B pa3IMYHbIX
OTpacysiX CEPBUCHOU NEATEIBbHOCTH
HA OCHOBE MMEIOIIMXCS MCTOYHUKOB

uHpOpMaINH;
Hasbixn:
OneHkukauecTa yCIIyT u
o0CIyXMBaHUS Ha TMPEIIPUITHIX
CEpBHUCA;
BbIOOpa  METOJOB  MOBBIIICHUS
KauecTBa IIpollecca CepBHCAa €
y4ETOM noTpeOHOCTEH
norpeoureneit B pa3IUYHBIX
OTpacisIX CEpBHUCHOHN NeATeIbHOCTH
Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUI
OIIK-3.3. OO0ecneunBaet| 3HaHUs:
OKa3aHue yCIIyT Bl 3aKOHO/ATENBHBIXM  HOPMAaTHBHBIX
COOTBETCTBUU C| aKTOB, peraaMeHTHPYIOIINX
3asBJICHHBIM Kau€CTBOM NeSITeIbHOCTh  TPEANpHITHH B

00J1acTH yIpaBJICHUsI KaYeCTBOM;
METOHOB KOHTPOISA KadecTBa YCIYT
1 00CITy)KHBaHUS,




Ymenus:

Bri6upats METO/IbI KOHTPOJIS
KauyecTBa YCIyr U OOCITYXKWBaHHS B
COOTBETCTBUM  CO  CHEIU(PHUKON
TIPEATPUSITHS;

HaBbiku:

[IpumeHeHuss METONOB  KOHTPOJIS
KauecTBa YCIYr M OOCITYXHBAaHHS B
COOTBETCTBHM  CO  CHeHU(pUKON
PE TP THSL.




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

HMuctunnuaa b1.0.19 «YnpapieHue KayecTBOM IMPOLIECCOB B CEPBUCE»
ABJISIETCS 00s13aTeNIbHOM JUCHUIUIMHOW dYacTu mo Hampasienuto 43.03.01 —
CepBuc,  HampaBlIeHHOCTh  (mpoduiib)  oOpa3oBaTeNbHOW  IPOrpaMMBbI-
Opranuzaiys yciyr rocTepuruMCcTBa U 00IIECTBEHHOTO MUTAHMUS.

HIudp [penmecrByomme TMCUUIIMHBI Mocaenyromue AMCHUIINHBI
KOMIIeTeHIUH Y4e0HOro ImJiaHa, B KOTOPbIX Y4eOHOro IJIaHA, B KOTOPBIX
O0CBAUBAETCS] KOMIETEHIUs 0CBAUBAETCSl KOMIETEHIU

OIIK-3 Cranpaptuzanus, ceprudukanus, [Ipon3BoacTBEHHAs IPAKTUKA
SKCTIEPTHU3a U TUATHOCTUKA (ITpemmumnmomMHast IpaKTUKA)

4. O0beM IMCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKAa3aHUEM
KOJIMYECTBA AKAJeMHYEeCKUX WIN ACTPOHOMHUYECKHX YaCOB, BblJIeJI€eHHbIX
HAKOHTAKTHYI0 pa0oTy 00y4aoimuXxcs ¢ npenogaBaresieM (1o BUaam
Y4eOHbIX 3aHATHI) U HA CAMOCTOSTEILHYI0 PA00Ty 00y4aIOIUXCH

OOmiasi TPyJIOEMKOCTb OCBOEHHUS Y4e€OHOW NUCUUIUIMHBI «YTpaBicHHE
KaueCTBOM IIPOILIECCOB B CEpPBHUCE» COCTaBISET 3 3aueTHble eauHuibl uiau 108
aKaJeMUYECKHX YacoB.

Ne cemectpa Bcero,
Cemectp
4 aK.4yacoB

OO01mast TpyA0€MKOCTh (BCETO aK. 4acoB / 3.€1) 108/3 108/3

Jlexun 14 14
KonTaktHas padora
[IpakTHueckue 3aHATHS 28 28
CamocrosiTensHas padoTta 57 57
Bua npomexxyTouHoi
aTTeCcTaluu 3auer 0,25/8,75 9
(koHT.pab./ camocT. pao.)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 110 TEMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI'0 HA HUX KOJINYECTBA aKaJleMHYeCKHX
WJIM ACTPOHOMHUYECKHUX YaCOB M BUAOB Y4eOHBIX 3aHATHIA

HanmenoBanue
pasjena IUCIUIIITUHbBI
(Tema)

TpynoemMkocTsb

BCEro

KonrtakTHas pabora

JIEKI{UHA

IMPAKTHU4. 3aHATUA

n1a00p.3aHIATHS

camocT. pabora

Coneprxanue

4 cemectp

Tema 1. Teopus u
NpaKTUKa 3apyOexKHOTro
¥ OT€YECTBEHHOT'O
YIIPaBJIEHUS Ka4€CTBOM

11

IToHsaTHs M onpeneneHus
chepsl KadecTBa YCIYT.
Posb KayecTBa B
COBPEMEHHOM COLILYME.
IlonsTue  cucTeEMHOrO
YIPABJIEHUS] KAYE€CTBOM

Tema 2. ITpoGnemsr
VIIpaBJICHUS] KAYECTBOM
B c(epe cepBuca

16

10

[TonsTne u
COCTaBIIAIOLINE  ycrexa
KJIMEHTOOPUEHTUPOBAHH
on CTpaTETHH.
OcHOBHBIE KOMITOHEHTBI
o0cTyXKUBaHUS,
OpUEHTHUPOBAHHOTO  Ha
KITUEHTA.

Tema 3. Ilcuxomnorus
KayecTBa

18

10

IloBenenue
nporecce  BbIOOpa U
MOJTyYEHUs YCITyTH.
Bocnpusitue u ouenka
rocreM KayecTBa
CEPBUCHBIX YCIIYT.
Mogens BOCHpUATHS U
OILICHKH KauecTBa
00CITy)KHBaHUA.
CronkHOBEHHE
OXXKUaHUM.
BIUSTHUS
YpoBHH
YIOBJIETBOPEHHOCTH
noTpeouTene.

TOoCTA B

Cxema
OKUJIaHUH.

Tema 4. MeHepKkMeHT
KauecTBa MPOIECCOB
cepBuca

18

10

CucrteMbl MEHEIKMEHTA
kauectBa (ISO, TQM).
OIeMEHTHI CHCTEMBI
YIOPaBJICHUS Kaue€CTBOM.
5 YIPaBICHYECKUX
CHCTEM  MCHEKMCHTA

8




Ka4yecTRa. Lenouku

Ka4yeCTBa. OcHOBHbIE
MPUHLIMIIBI O0ecTieueHus
KaueCTBEHHOTO
00CITy)KHBaHUA.
[Iatucrynenyaras
MOJIeTh aHaym3a
KauecTBa
00CITy)KHBaHUS.
MexaHu3M  yIrpaBieHUs
KaueCTBOM (oOmue
MOJICUCTEMBI,
CHeIalIbHbIE u
obecrneunBaroIIne
MOJICHICTEMBI).
OnpeneneHre W BUIBI
CTaHJapTOB.
OnepalmoHHbIe
CTaHIAPTHI CITYXKOBI
Tema 5. CrannapTsl TpHACMa H - PasMEIICHHA,
KadeCTEa 18 2 4 10 CITYXOBI TOPHUYHBIX,
pecropana,
RoomService.
Anroput™m  pa3paboTKu
BHYTPEHHUX CTaHJapTOB
KauecTBa
BxonmHoili u BBIXOOHOU
KOHTPOJIb KayecTBa.
IIporpamma  KOHTpOJISt
KayecTBa. MeTton
«TaiHbIi TOCTBY.
MeTtoauka o
Tema 6. Kontpounb ONPEACIICHIIO — yPOBRHA
00CITy)KHBaHUA.
KauecTBa MPOIECCOB 18 4 4 10
cepBiica Tabmuier KOHTPOJIA
UCIIOJTHEHUS
CTaHJapTOB.
OneHka KayecTBa
OKa3aHus yciIyr B
CepBHCE Ha  OCHOBE
KJINEHTOOPUEHTUPOBAHH
bIX TEXHOJIOTHH.
3aueT 9 0,25 8,75
Nroro 3a 4 cemectp 108 | 14 | 28,25 65,75




6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM
padoThl 00yYAKOIIMXCH MO JUCHUIJIMHE (MOTYJIIO)

Ne Buasl camocTosTeNIbHOM PabOTHI TpynoemkocTs, | Dopma KOHTposT*
aK.4achbl
1. [IpopaboTka TeOpeTHIEeCKOro
. Koncynpranus
MaTepuaia 1o KOHCIEeKTaM JIEKIIHH,
. npernojaBaTelis,
PEKOMEHI0BaHHOM JIMTEPATYpE, 25 CTHOR
JOTIOTHUTEIbHBIM UCTOYHUKAM Y
cobecenoBanue
uHpopManuu
2. ITogroroBka K MpaKkTUYECKUM BeicTymuienue ¢
3aHATUSAM: TOMCK HEOOXOANMMOMN JTOKJIaJIOM,
uHpopmanuu, 0opadboTka nHOpMAIHH, 75 IIpe3eHTaLMs,
HaIMcaHue JT0KJIaia, MOAroToOBKa K OTBETHI HA
BBICTYIUICHUIO (IUCKYCCHHM) JIMCKYCCUOHHBIE
BOIPOCHI
3. [ToaroroBka K TEKyIEMYKOHTPOJIIO
(TecTupoBaHUE W/WIIA HAITUCAHHE 7 TecTsl, pedepaTs
pedepara)
4. [ToaroroBka K MpoOMEKyTOUHOMU VYcrHoe
aTTeCcTalnn 8,75 cobecenoBaHue,
(BOMPOCHI K 3a4ETY, UTOTOBBIN TECT) TECTUPOBAHUE

JIns caMoCTOSITENBbHOM PadOThl MO JUCHUIUIMHE (MOIYJII0) 00ydaromuecs
UCIIOJIB3YIOT CIIeAYIoIIee yueOHO-METOIUYECKOE 00ECIICUeHUE:

1. Kypoukuna, A. FO. VYnpapnenue kaueCTBOM YCIYT : Y4€OHUK U MPAKTUKYM
s By3oB / A. O. Kypoukuna. — 2-e u3n., ucnp. u aon. — Mocksa :
N3natensctBo FOpaiit, 2020. — 172 ¢. — (Bbiciiee o0pa3oBanue). — ISBN
978-5-534-07316-4. — Texkcr : snextponssii // DbC HOpaiit [caiit]. —
URL.: https://urait.ru/bcode/451487 (mata obpamenus: 29.09.2020).

2. ®enmrokuH, B.K. YnpapneHne kauecTBOM MPOU3BOACTBEHHBIX IMPOLIECCOB :
yuebHoe nocodue / Genrokun B.K. — Mocksa : KnoPyc, 2020. — 229 ¢. —
(mms  OakamaBpoB). —  ISBN  978-5-406-07607-1. —  URL:
https://book.ru/book/933002 (mata obparenus: 29.09.2020).

3. baboxkun, I'. 1. OcHoBbI pyHKIIMOHUPOBaHUS cucTeM ceppuca. B 2 4. YacTp
1 : yuebnuk mus By3oB / I'. W. babokun, A. A. Ilogxomsun, E. b.
KonecuukoB. — 2-¢ u3ma., nepepad. u gomn. — MockBa : M3maTenbcTBo
FOpaiit, 2020. — 423 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-
06221-2. — Tekct : snextponHsii // DbC HOpaiit [caiir]. — URL:
https://urait.ru/bcode/454399 (mata obpamenus: 29.09.2020).
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7.@0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB VISl IPOBEIEeHNS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS 10 JUCIUIINHE

Bonpocs! AJ1s1 NpoBeAeHUs NPOMEKYTOYHOM aTTecTalMuU (3a4eTa)

1. Konnenmust HaroHansHOM oauTuKH Poccun B 00macT kauecTBa yCiyT.

2. Metononoruu odecnieueHus kauecTBa. [loHATHE KOHKYPEHIIUU U
KOHKYPEHTOCTIOCOOHOCTH.

3. ®akTOpbl BHEMIHEN U BHYTPEHHEN CpPEJIbl, BIUSIONIUE HA
KOHKYPEHTOCIIOCOOHOCTh MPEANPUITHI cepBHca.

4. I1ATb OCHOBHBIX ATAIlOB PA3BUTHS CUCTEM YIPABJIECHUS KAYECTBOM.

5. OTedecTBEHHbBIE CUCTEMBI YIIPABIICHHS KAU€CTBOM Ha NPEANPUATUAX CEPBHCA.
6. [lonsiTust KauecTBo, AePeKT, Opak, ypoBEHb KaueCTBa, ONTUMAJIbHBIA YPOBEHb
kadecTBa. GaKTOPHI BIUSAIOT HA YPOBEHb KAUECTBA YCIIYT.

7. llorpeburensckue neHHoctu. [lokazarenem kadectBa. Knaccudukanus
II0Ka3aTeJIel Ka4eCTBa.

8. EnuHUYHBIN, OTHOCUTENBHBIN, KOMIIJIEKCHBIN M MHTErPAJIbHBIN MOKA3aTENH
Ka4yecTBa. MeTo bl yCTAHOBJICHUS YHCJIOBBIX 3HAYCHUH MMOKA3aTENEH KauyeCTBa.
9. Mopenb BOCIIpUSITHS U OIICHKU KadecTBa 00CykuBaHusi. CTOJKHOBEHHE
oxuaaHui. Cxema BIMSIHUS OKUJIaHHUI. YPOBHH YJIOBJIETBOPEHHOCTH
NOTpeOUTENEH.

10. Ponp pykoBOACTBa B TOCTHKEHUH KauecTBa. KynbTypa ynpaBieHUeCKOTO
TpyZa. YdacThe NepCcoOHANIa B YIIPABICHUN Kau€CTBOM.

11. MoTuBamus K Ka4eCTBEHHOMY TpyAY. BHEIIHAS U BHYTPEHHSSI MOTHUBALIUS
nepcoHaia. YcioBus co3nanus d3pPpeKTUBHON KOMaH/Ibl U paboTa B KOMaH/IE.
12. YcnoBus co3nanust 3pheKTUBHOM KOMaHIbl U paboTa B KoMaH/e. JIosSIbHOCTD
cOTpyAHUKOB. Tpenunru nepconana. OtHoiieHue K xxanodam. KoHIUKThI.
Bo3spaxenns.

13. ITpunumns! rocrenpuuMcetBa. 10 ycinoBuil ycrexa B 00CIyKUBaHUU.
OTtHomrenue k rocTio. CTpaTerusi 00CTYKUBAaHHS ¥ IPUOPUTETHI B paboTe.

14. KopniopaTuBHas KyJbTypa.

15. CoBpemeHHbIE yCIOBUSI MEHEI)KMEHTa Ha ocHOBe kauecTBa (MBQ). HoBas
CTpaTerusi B yIpaBJICHUH Ka4YE€CTBOM.

16. [letnsa kayecTBa U €€ MpeIHa3HAYCHUE.

17. Conepxanue nukia JleMunra.

18. OCHOBHBIE MOJICUCTEMBI BXOIAIINE B COCTAB MEXaHU3Ma YIIPABJICHUS
Ka4eCTBOM.

19. CymHOCTh CUCTEMBI TOTAJIBHOTO yIpaBiieHus: kauecTBOM (TQM) u kakoBa
cnenuduka ee 3JIEMEHTOB U UX B3aUMOCBSI3EH.

20. Cucrema JIJKUT. Conepxanne KOMIUIEKCHON CUCTEMBI YIIPaBICHUS
Ka4ueCTBOM.

21. [InanupoBaHKe KauecTBa.

22. MotuB u motuBarus nepconana. CriocoObl BO3HATPAKIECHHUS TTEPCOHAIA Ha
NpEANPUSTUSIX.
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23. OCOOEHHOCTH CHCTEM YNPABICHHS KaueCTBOM, 0a3UPYIOMINXCS Ha
TpeboBaHusx cranaaptoB cepun MCO 9000.

24. BXOJHOM U BBIXOJIHOW KOHTPOJIb Ka4eCTBa.

25. ITporpamMa KOHTpOJISl KAa4eCcTBa

26. YrpaBieHUE KaU€CTBOM Ha NMPEANPUATUAX CEpPBUCA
27.0nepanuoHHbIe CTAHIAPTHI CITYKOBI IPUEMA U pa3MEIIeHUs, CITYKObl
TOPHUYHBIX, pecTopana, RoomService.

28.AnropuT™ pa3pabOTKH BHYTPEHHUX CTaHJIapTOB Ka4eCTBA

29. BXoJ1HOM ¥ BBIXOJIHOM KOHTPOJIb Ka4eCTBA.

30. [Iporpamma KOHTpOJISl KaueCTBa.

31. Merton «TaitHblil TOCTHY.

32. Meroauka 1o ornpeneaecHU0 YPOBHs 00CITyKUBaHHUS.

33.Tabnuibl KOHTPOJISE UCTIOTHEHHS CTAHIAPTOB.

34. OueHka KayecTBa OKa3aHUs YCIYT B CEPBUCE HA OCHOBE
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH.

IIpyMepHBbIe NPAKTUKO-OPUEHTHPOBAHHbIE 32 IaHUSA
1. CocTaBbTe MPOrpaMmMy MOHUTOPHUHTA KAUECTBA YCIYT B pECTOpaHe.
2. PaGotas B komaHje, 00CyIUTE, KAKUM 00pa3oM Kputepuu npemuit Jlemunra u
Bonapumka MoryT ObITh HCTIIOJIB30BAHBI JJIsI CAMOOIIEHKH €SI TEIbHOCTH:
a) OaHKa;
0) OOJBHUIIBL;
B) YHHUBEPCHUTETA.

[TonHbIi KOMIUIEKT 331aHUN U 3TAroOB (POPMUPOBAHMS KOMIETCHIIUU MPEACTABIICH
B @OoHAE OLUEHOYHBIX M METOAMYECKHX MaTEpPHalIoB Uil NPOBEACHUSA
IPOMEXYTOUHOM arrecTaluy OOy4arouuxcs M0 AUCLHUIIIMHE, O(OPMIICHHBIN
OTJEJIBHBIM JIOKYMEHTOM, IIPEJICTABIICH B IIPUJIOKEHUU 1.
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8. IlepeyeHb OCHOBHOM, 1ONOJTHUTEJIbHON YUeOHOH JIUTEPATYPbl, PeCypPCOB
HHPOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET?», HEOOXOAMMBIX
JJISI OCBOCHHUSI JTUCUUIJIMHBI (MOTYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI

1. Kouctutynus Poccuiickoit @enepannu. — M.: Dxemo, 2013. — 80 c.

2. I'paxxnanckuii kogekc Poccuiickonn @enepaunu. — M.: Dkemo, 2013, —
736 c.

3. ®enepanbubiii 3akoH «O 3amuTe mpaB norpedbutenein» (ot 07.02.1992
Ne 2000-1-®3) // KoncynwsranT [Tnroc, 2020

4. @enepanbHbli 3aK0OH «0O TEXHMYECKOM PETYJIUpOBaHUM»» (B pel.
®denepanbHbix 3akoHOB oT 27.12.2002) // Cobpanme 3aKOHOAATEIHCTBA
Poccuiickoii @enepanuu, 2002.

5. ®enepanpHbiii 3akoH «OO0 obOecmeyeHUH €AUMHCTBA H3MEpPEeHHi» (0T
26.06.2008 Ne 102-®3) // Cobpanue 3akoHonaTenbcTBa Poccuiickoit denepanuu,
2008

0) oCHOBHAasI JIUTepaTypa:

1. EdbumoB, B.B. CpenctBa u MeToAbl YNpaBiICHUS KauyeCTBOM : y4eOHOE
nocooue / E¢pumoB B.B. — Mocksa : KnoPyc, 2020. — 225 c¢. — ISBN 978-5-
406-07452-7. — URL: https://book.ru/book/932680 (mata oOpatieHus:
15.08.2020). — TekcT : 31€eKTPOHHBIN.

2. YnopaBieHue KaueCTBOM M HMHTETPUPOBAHHBIE CUCTEMbl MEHEIKMEHTA :
yueOHuk / ABepun A.B., mox pexn., bapr T.B., byka C.A., I'ymape M.JL.,
[ToznusikoB K.K., I'puropeeBa B.B. — Mocksa : KuoPyc, 2020. — 357 c. —

(6akanmaBpuar). — ISBN 978-5-406-07675-0. — URL.:
https://book.ru/book/935944 (mata oOpamenus: 15.08.2020). — Tekct
AJICKTPOHHBIM.

3. I'epacumos, b. H. Ynpasnenue kauectBoM. [IpakTtukym : y4e6. mocobue /
B.H. I'epacumos, 10.B. UypukoB. — M. : By3osckuii yueonuk : UHOPA-M,
2019. — 208 c. - ISBN 978-5-9558-0228-2. - Tekct : asnexkrponHsiii. - URL:
https://znanium.com/catalog/product/1010077 (mata oGpamenus: 15.08.2020). —
PexxuM noctyna: 1o moJnucke.

B) JIONOJIHUTEJILHAS JINTEpaTypa:

1. YopaBinenne kauecTBoM : yueOHuk / 3aines C.A., nmox pex., Ilapdenrsea NLE.,
bmmnkosa E.C., BsuecnaBopa O.®D., Jlapuea T.A. — Mocksa : KnoPyc, 2020. —
421 ¢. — (nnsa 6akamaBpoB B MaructpoB). — ISBN 978-5-406-07795-5. — URL.:
https://book.ru/book/934039 (mata oOpamenus: 15.08.2020). — Tekct
AIIEKTPOHHBIN.

2. babokuH, I'. 1. OcHOBBI PyHKIIMOHUPOBAHUS cUCcTeM cepBuca. B 2 4. Yacts 2 :
yueonuk jiis By3oB / I'. U. babokun, A. A. Iloakon3un, E. b. KonecaukoB. — 2-¢
u3a., nepepadb. u gomn. — Mockpa : U3marensctBo FOpaiit, 2020. — 407 c. —
(Briciiee o6pazoBanue). — ISBN 978-5-534-06223-6. — TekcT : 3JIeKTPOHHBIH //
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9BC IOpaiit [caiiT]. — URL: https://urait.ru/bcode/455109 (mara oOparmienwus:
29.09.2020).

3. VYmpaBieHue KayecTBOM Ha MNPEANPUITHIX MHUIIEBOW, MepepadaTbiBaroIIe
IPOMBIIIUIEHHOCTH, TOPTOBIM U OOIIECTBEHHOTO MUTAHUS : YYeOHMK / oA OOIL.
pen. mpod. B.M. Ilo3usikoBckoro. — 3-e us., ucnp. u gon. — Mocksa : UHOPA-
M, 2018. — 336 c. + Jlon. marepuanisl [IIEKTPOHHBIN pecypc; Pexum gocrymna:
https://new.znanium.com]. — (Bwiciiee oOpa3zoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/824. - ISBN 978-5-16-006184-9. - Tekcr
anektponnbii. - URL: https://znanium.com/catalog/product/925846 (mata
obpamenus: 29.09.2020).

r) pecypcbl cetu «AHTEpHET»:
1. https://roskachestvo.gov.ru/ OdurmansHbiii caT «PockadecTBO»
2. https://www.quality.eup.ru/ CaiiT 0 MEHE)KMEHTE Ka4eCcTBa
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9. MeToan4yeckne yKazaHus JJisl 00y4al0UIUXCH M0 OCBOEHHU IO M CHUIJIMHBI
(MoayJist)

CamocrosiTenbHas MOArOTOBKA 00yYarONIMXCsl TPOBOJIUTCSA AJI YIiTyOneHus
U 3aKpEruIeHHs] 3HAHWM, MOJYYEHHBIX Ha JICKUUAX W JPYTUX BUIAX 3aHATHM, IS
BbIPA0OOTKM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HaHUH U MOJATOTOBKH K MPEJCTOSIINM YUYECOHBIM 3aHSATUSM, 3a4ETy.

BaxxHpiM  yCcOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIHUIUIMHBI  SIBISIETCS
nocemenue jekiuil. [lon mocemenueM moapasymeBaercs He ¢opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs padb0Ta 10 M3y4YeHUI0 HOBoro marepuaina. [logroroska
JICKIIMOHHBIM 3aHSATUSIM BKIIOYAeT B ceOs aHalIu3 MpeiaraeMbIX Al U3y4eHUs
BOMPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Y4YeOHOW U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekuuu
oOyyarouuiicss MOXKET 3aJaBaTh  YTOYHSIOLIME  BOIPOCHI,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO Marepuaja C YK€ H3YyYEHHbIM, MOATOTOBUTH 0azy s
3G (HEKTUBHOrO HMCHOJIB30BaHUSI MOJYUYEHHBIX 3HAHUM, O0JIETYUTH MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHME, MPEACTaBISAIoNIee COOOW HE TOIBKO
buKcalio BaXKHEWIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHHWe MPUMEPOB IS
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOr0 MaTepuaa.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUalbl JIEKIUi, Y4eOHYI0 M Hay4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHualia, HO M €ro aHaiu3 U
KPUTHYECKYIO OLEeHKy.. OOydaromemycsi cJieayeT BbISIBUTH MaJjou3ydeHHbIE
aCTeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIIMATUBY MPH MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipy moAroToBKE K MPAKTUYECKUM 3aHATUSAMH M 3a4€Ty PEKOMEHAYeTCs
CHUCTEMAaTU3UPOBATh 3HAHMS, M300paxkas MX B TAaOIMYHOM, TpaduuecKkoM HUIU
CXEeMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBIICHUH,
YOPOCTUT 3ajady 3allOMMHAHHUS MaTepuaina, OOJErdyuT MpOLEecC MPaKTUYECKOTO
MPUMEHEHUS MTOJTYYEHHBIX 3HAHUM.

3amauell  TPaKTUYECKUX  3aHITHM  SIBISIETCS  BbIpaOOTKAa  yMEHUs
UCIIONb30BAaTh TEOPETUYECKUE 3HAHMs, NPOSBUTH HAIWYHE MPAKTHUYECKHX
HaBbIKOB. [lpy  moAroToBKE K  MPAKTUYECKOMY  3aHITUIO  CIEAYET
3a0J1arOBPEMEHHOTO 00€CTIeUNTh HAJIMYMe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSATENbHO TOBTOPUTH PaHee U3YUCHHBIE TEMBI.

JUis  yCIenIHOrOo OCBOEHHUSI JWCUMIUIMHBI Ba)KHBIM SBIISETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX ompeaeneHusMHU. g paOoTbl ¢ TEPMUHOIOTHEN
3G (HEKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Y4eOHOW M HAYYHOM JHMTepaTyphl,
TaK U FOPUIMYECKUX U PUIOCO(CKUX CIOBapei.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHUYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0 HEOOXOJUMO KaXIbId HOBBIN
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BCTPEUAIONINICA TEPMHUH 3aMKUCHIBATh U BO BPEMsS MOJATOTOBKH K CEMUHAPCKUM U
PaKTUYECKUM 3aHSTUSIM YKa3blBaTh COOTBETCTBYIOIEE ompeneneHue. B ciayuae
BO3HMKHOBEHHUSI CJIOHOCTH BbIOOpa OINpEAENICHUs] M3 HMEIoIIerocss odbemMa B
paMKax Hay4YHOro 3HAaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPENOJABATEIO B
paMKax JIEKIUOHHBIX U MIPAKTUYECKUX 3aHATHUM.

WUurtepaktuBHble  GOpMBI  MPOBEAEHUS  3aHATUA 1O  AUCIUIUIMHE
«¥Ynpaenenue kauecmeom npoyeccos 8 cepsuce» BKIIOYAIOT B CEOs ClIETYyIOIINE
BUJIbI 3aHSITHIH:

- HHTEPAKTUBHBIE JIEKI[MU, MPEANOJaraloT HCMOJIb30BAHUE METOJa
po0IeMHOTO U3NIOKEeHHs. [Ipr TakoM TOaX0/1e JIEKIMS CTAHOBUTCS MOXOXKEH Ha
JIMAJIOT, MPeno/iaBaHue UMUTHUPYET HCCIIEIOBATEIbCKUN MpoIecC (BBIIBUTAIOTCS
MEPBOHAYAIILHO HECKOJBKO KIIFOYEBBIX IMOCTYJIATOB IO TEME JICKIUU, U3JI0KEHUE
BBICTPAMBACTC IO MPUHLMUIIY CAMOCTOSATEIBHOIO aHalin3a M 0000UIeHUsS
CTyJIGHTaMH Yy4e0HOro Marepuana). JTa METOAMKA IO3BOJISIET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEYb €ro B Impoiecc o0yueHus. [IpotuBopeursi HAy4YHOro MO3HAHUS
PAcCKpBIBAIOTCS TIOCPEJCTBOM TOCTAHOBKU MpoOJeMbl. YueOHas mpodiieMa u
npoOiemMHasi CUTyalus SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOyuenus. [lepen Hauamom HM3ydeHHs OINpPEACIIEHHOM TEMBbI Kypca
CTaBUTCA TEpel] CTyJEeHTaMHU MpOOJEMHBIM BOMPOC WIM JaeTcsi MpoOJIeMHOE
3aganne. CTUMyIUpys pas3pellieHde MnpoOJieMbl, MpenojaBaTelb CHUMAET
MPOTUBOPEUHS MEKIY UMEIOIINMCS €€ MOHUMaHueM U TpeOyeMbIMHU OT CTYIEHTa
3HaHUSAMU. D(DPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOT'YT MOJHUMATBHCS CAMHUMH CTyJIeHTaMHu. ['JIaBHBIM ycClieX JAHHOTO METOJia B
TOM, YTO TIpenojaBarelib JOOMBAETCS OT AayJIUTOPUU «CaAMOCTOSITEIBLHOIO
pelieHus» TOCTaBICHHOW TpoOsembl. OpraHuzamusi MPoOJEMHOTO OO0ydYeHUS
MPEACTABISCTCS JOCTAaTOYHO CIIOKHOMW, TpeOyeT 3HAYUTEIBHOW MOATOTOBKHU
aexktopa. OHAKO Ha HAYaJIbHOM 3Tare MCIOJIb30BAaHUSI ATOTO METOJA €r0 MOXKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3pabOTaHHbBIX JICKIUH, MPAKTUYECKUX
3aHATUH KaK JI0NOJIHEHHUE.

- TpYIIOBbIE JHUCKYCCHM, MPUMEHSIOTCS Il OOecreyeHusi HaBbIKOB
KOMaHJIHOM pabOThl U MEXIMYHOCTHOM KOMMYHHMKALUU W MPEACTABISIIOT cOOOM
OIICHOYHOE CPEJCTBO, TMO3BOJIAIONIEE BKJIIOYUTh OOYYArOIIMXCS B MPOIECC
00CYX/IeHHsI TMPEJCTABICHHON TeMbl, MPOOJEMbl M OLEHUTh HUX YMEHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUYKY 3peHHs. Kpome TOoro, B XOje 3aHITHMA
MPOBOASTCS KPYIJIbIE CTOJIBI MO 3aJaHHBIM TEMATHKAM.

- aHaNM3 cUTyauui (Kelc-MeTo]) — TEeXHUKa OOy4YeHHs, MCHOJb3YIOIIast
OTMCaHUE pealbHbIX cutryaruid. OOyuaromuecs TOJDKHBI TPOaHATU3UPOBATH
CUTYallMIO, pa300paThCsi B CYTU MPOOJIEM, MPEMAJIOKUTh BO3MOXKHBIE PEIICHUS U
BBIOpaTh Jiydmiee W3 HUX.B OCHOBE MeToda KOHKPETHBIX CHUTYalluid JICKUT
OMHMCaHUE KOHKPETHON MpOo(ecCHOHANbHON AESATENBHOCTH WM 3MOIMOHAIIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOJAECHCTBUsA Jroneu. [Ipu u3ydyeHun KOHKpPETHOU
CUTyalliM, W aHaJlu3€ KOHKPETHOIO NpUMepa CTYJIEHT [IOJDKEH BXKUTHCA B
KOHKPETHbIE  OOCTOSITENbCTBA, TMOHATh CHUTYallMIO, OILIEHUTh OOCTaHOBKY,
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ONpENEIUTh, €CTh JIU B HEW NpodsiemMa U B 4eM ee CyTb. OnpeieauTh CBOKO POJIb B
pelieHnu npoosieMbl U BbIpadOTaTh 11€J1eCO00pa3HYI0 IMHUIO MIOBEICHHUS.

[IpenonaBanne  AUCHMIUIMHBIOCYHIECTBIsIETCS B (opmMe  Kypcos,
COCTAaBJICHHBIX HAa OCHOBE pE€3YyJIbTATOB HAYYHBIX HCCIECAOBAaHUM, MPOBOJMMBIX
opraHuzanue, B TOM 4YHCI€ C YYE€TOM pPETrHOHAJIbHBIX OCOOEHHOCTEH
npodeccuoHanbHON NEATEIbHOCTH BBIITYCKHUKOB 17} noTpeOHOCTe|
paboToarenei.

OueHouHblE U METOJWYECKHE MaTepHallbl M0 JUCUUIUIMHE «Ynpaenenue
Kawecmeom npoyeccos 8 cepgucey tnpeacrapiiensl B DOMM.

IIpy noAroTOoBKE K HNPOMEKYTOYHOMY MM HTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO H3YyUUTh TEOPETUYECKUN W TMPAKTUYECKUN Marepuai. TecToBbie
3a/laHus (C IEpEeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAU KOTOPBIX XOTs ObI
OJIMH OTBET SIBJISIETCSA HEBEPHBIM) O00ECIEYMBAIOT CTPYKTYPHOCTH MBIIUICHUS,
BBIHY’KJIGHHOTO BBIOpaTh U3 MPEJIOKEHHBIX BAapUaHTOB OTBET BCE MPABHIIbHbBIE
BApUAHTHIL. TE€CTOBBIE 3aJaHUsl HA YCTAHOBJICHHS COOTBETCTBUS IOAPA3yMEBAIOT
HEOOXOJAMMOCTb MPOSIBIICHUS HE TOJNBKO 3HAHUS Y4YeOHOro marepuaia, HO U
YMEHUSI MPUMEHATHh IMpaBuiia (OpMaIbHOW JIOTUKH. TecTOBble 3aJaHusi Ha
YIOPSIAOUYECHHUE HAMNPABJIEHbl HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEN0BATEIbHOCTU
paccMaTpuBaeMbIX SIBJICHHUH (BPEMEHHM CYILIECTBOBAHUS SIBJICHHUH, pacloiOKEHUs
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX TOKYMEHTOB U T.II.).

OddexkTuBHBIM CcrTOCOOOM 1T TOATOTOBKA K TECTUPOBAHUIO SIBIISETCS
paboTta 00ydaroIerocs Mo PeleHUI0 TECTOBBIX 3aJaHUN, MPEAOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpu MOATOTOBKE K Takoil (popme KOHTPOIs
3HAHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIECIYET CAMOCTOATEIBHO NOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUILUIMHE BOMPOCH! B (hOpME COCTaBICHUS
TE€CTOBBIX 33JIAHUMU.

[Ipy moAroToBke K 3a4eTy cleayeT HMMETh B BHUAY, YTO OH SIBIISIETCS
UTOTOBOM (POPMO¥ KOHTPOJIS MO M3YUYCHHIO JAaHHOW Yy4eOHON JNUCIUILIMHBIL. 3a4yeT
NOAPA3yMEBAET  MAKCHUMAJIbHYK)  KOHUEHTPAMK  3HAaHWM W YMEHUH,
MPEANOIATaloIINX MOJHOE U3YYEHHUE MaTeEpUaia TUCIUIIINHBI.

3aduer mnpoBoauTcs B (GopMe YCTHOro coOecel0oBaHWs U BbIOJHEHUS
MMCbMEHHOIO 33/IaHMsl, TMOO TecTa.

Pemenne mpenopaBatenst 00 HMTOrOBOM  OLIGHKE TMPUHUMAETCA IO
pe3yJbTaTaM YCTHOTO OTBETA UBBIIIOJIHEHHOIO MUCbMEHHOTO (TECTOBOTO) 3aaHus,
B 3aBUCUMOCTH OT ILIKaJbl OLICHKHU.

B cBs3n ¢ pa3zBUTHEM HAYYHO-TEXHUYECKOIO IIPOrpecca B TAKOW CUTyaluu
HAJJIEKUT BOCIIOJIB30BAThCS MaTepUajaMH, HAXOAAIIMMUCSA B OTKPBITOM JOCTYIIE
cetu Internet. Takxke HEOOXOIMMO yUUTHIBaTh, 4YTO IO COCTOSHHUIO Ha
CErOHAIIHUM IEHb MHOTHUE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COAEPKAT HE TOIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M HAay4HbIE€ CTAaThbU IO PA3IUYHBIM BOIPOCAM
(manpumep, CIIC «Koncyneraut Ilmocy).Pekomenayercs  HMCHOIb30BaTh
AIIEKTPOHHO-OUOIMOTEUHBIE CUCTEMBI.
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B cuny KpaTKOBpEMEHHOCTH U3YYEHHS U 3HAUUTEIBHOTO O0beMa JaHHOMN
y4eOHOM NUCUMIUIMHBI Kadellpa HACTOATEIbHO PEKOMEH]IYeT CUCTEeMAaTHYeCKH, a
HE AMU30AUYECKU padoTaTh HaJl U3yYE€HHUEM Kypca.
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10.Oco0eHHOCTH OCBOCHHUS TMCIHMIIINHBI 1JIS1 HHBAJIHUI0B M JIUI C
OrpaHUYeHHBIMHU BO3MOKHOCTSIMU 3/10POBbSI

OOyuenne OOY4YaIOIIUXCS C OTPAHHMUYEHHBIMH BO3MOXXHOCTSIMH 370POBbS
npu HEOOXOIMMOCTH OCYUIECTBISETCS Ha OCHOBE aJalTHPOBAHHON paboueit
OporpaMMbl  C  HCIOJB30BAaHHEM  CIIELUAJIbHBIX  METOJOB  OOy4YyeHUs U
JTUIAKTHUECKUX  MaTepUalioB, COCTaBICHHBIX C  y4€TOM  OCOOEHHOCTEH
NCUXO(U3NUECKOTO Pa3BUTHUS, WHIAUBUAYAIbHBIX BO3MOXKHOCTEH M COCTOSHUS
3I0pOBbsI TAKUX 00yUaroImuxcs (o0y4Jaromerocs).

B mensx ocBoeHus ydeOHOW MpoOrpaMMbl JUCHUIUIMHBI «Ynpaenenue
KAuecmeoM Npoyecco8 8 cepsuce» WHBATMIAMH W JIMIAMU C OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMH 3710pOBbsl IHCTUTYT 0OecrieunBacT:

— JUTSl MHBAJIMIOB U JIMI[ C OTPaHUYCHHBIMU BO3MOXXHOCTSIMU 370POBbBS TIO
3pEHUI0: pa3MElIeHHe B JOCTYMHBIX IS OOYYarOIIUXCs, SIBISTFOIIMUXCS CICMBIMU
Wik cIaboBUASAIIMMU, MECTaX W B aJaNTUPOBAaHHON ¢GopMe CHpaBOYHON
uHbOpMaIllMM O pacHUCaHUM Y4YeOHBIX 3aHATUN; NPUCYTCTBHE AaCCHCTEHTA,

OKa3bIBAIOIIIETO oOyuaroniemycs HEOOXOUMYIO MTOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOAUYECKUX MATEpUajoB (KPYMHBIM MIPUPT WUIH
ayauoQaitier);

— JIJISl UHBAJUOB U JIMIl C OTPAHUYECHHBIMH BO3MOKHOCTSIMU 3JI0POBbSI 11O
CITyXYy: HaJIJIe)KAITMMH 3BYKOBBIMHU CPEICTBAMU BOCIIPOM3BEACHNE HH(POPMAIIHH;

— Uil UHBAJIMJOB W JMUI C OTPAaHWUYECHHBIMH BO3MOXHOCTSIMH 3J0pPOBbS,
MMEIOLIMX  HApyIIEHUs  ONOPHO-ABUTATEIBHOIO  amnmapaTra:  BO3MOYKHOCTH
OecnpensaTCTBEHHOTO JOCTYIa 00yJaroumxcsi B yueOHbIEe TTOMEILEHUS, TyaJleTHbIE
KOMHATHI U JpYrUe MOMEIICHHS, a TAaK)Ke MPeObIBAHUE B YKA3aHHBIX MOMEILICHHUSX.
OOyuaroiuecs U3 uyuciaa uHBaIUIOB U Jull ¢ OB3 olecrieueHbl NeYaTHHIMUA U
(MJIK) BJIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcamu B (hopMax, afanTUPOBAHHbBIX
K OTPaHHYCHUSM HX 370poBbi. OOpazoBaHHe OOYUYAIOMMXCS C OTPAHUYCHHBIMU
BO3MOXHOCTSIMU 3JI0POBBSI MOKET ObITh OPraHW30BAHO KAK COBMECTHO C JAPYTUMU
00yJaronumMucs, Tak ¥ B OTACIBHBIX TPYIIAX WIN B OTAEIBHBIX OPTaHU3AINSIX.
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11. Ilepeyenb MH(POPMAIUOHHBIX TEXHOJIOTHI, MPOPeccHOHATBLHBIX 0a3
AAHHBIX,HCI0JIb3yeMbIX IPH OCYLIECTBICHUHN 00Pa30BaTeJIbHOI0 MpoLecca 1Mo
AMCHUIIAHE (MOAYJII0), BKJIKOYAs NepedyeHb NPOrpaMMHOI0 odecriedeHusl U
HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

1. Omnepanuonnas cuctema (MicrosoftWindowsIIpornpuerapHuas);
2. [TakeropucuHsixmporpamm Microsoft Office Professional (MS Word,
MS Excel, MS Power Point uap.Ilponpuerapnas);

3.  IlporpammHoe ofecriedeHne ISl  MPOCMOTPA  DIIEKTPOHHBIX
nokymenToB B crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4. [IporpammHBIe CpencTBa, 0OECTIEYNBAIONINE MPOCMOTP BHICO(DANITIOB

B ¢opmatax AVI, MPEG -4, DivX, RMVB, WMV (K-
LiteCodecPackGNULesserGeneralPublicLicense);
5. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);
6. Antuupyc (Kacnepckuii OpenSpaceSecuritylIponpuetapnas);
Unghopmayuonnvie cnpasounvie cucmemol:
7. 1) ABroMaru3upoBaHHas HHGPOpMAIMOHHA OMONIMOTEYHAs CHCTEMa
Marc21SQL;
8. 2) CnpaBouno-tnipaBoBas cucreMma «Koncynbrantllnocy»

12. MaTepuanbHo-TeXHH4YecKkasi 0a3a, HeoOXoAMMas I OCYIIeCTBJICHUS
00pa30BaTEJIbHOIO MPOLECCA MO TUCIHUIINHE (MOLYJII0)

HaumeHnoBanue
Cneunaju3upoBaHHbIE AYAUTOPUM:
YyeOHass ayauTopusi [His TNPOBEACHUS 3aHATUH CEMHHAPCKOrO THIA, KypCOBOTO
INPOCKTHUPOBAHUS (BBIMOJIHEHUS] KYpPCOBBIX paboT), TPYNIOBBIX W HWHAWBUAYAIBHBIX
KOHCYJIbTAIMH, TEKYIIETr0 KOHTPOJIS U MPOMEXYTOUHOM aTTecTalluy / KOMIIbIOTEPHBIH Ki1acc
/ IOMEIIEHHUE JUIsl CAMOCTOSATENbHOM paboThI™
TexHnueckue cpeacrsa 00y4eHus :

KOMIIBIOTEP C MPOrPaMMHBIM 0OecrieueHueM

Crnenuanu3upoBaHHble AYIUTOPUM:

YueOHast ayIuTOpHs U MIPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO
TUMA, KypCOBOTO TMPOEKTUPOBAHUS (BBIIOJHEHUS KYpCOBBIX pabOT), TPYNIOBBIX U
WH/IMBUIYAIBHBIX KOHCYJIBTAIIUN, TEKYIIEr0 KOHTPOJIS U IPOMEXYTOYHON aTTecTanuu™
TexHnueckue cpeacrsa 00y4eHus :

DKpaH HACTECHHBIN
MYJIbTUMEIUIHBIA IPOEKTOP
KOMIIBIOTEP C IPOrPaMMHBIM 00ecrieueHHeM, YKa3aHHbIM B 1111
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