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1. I[TosscEuTENBHASA 3aITHMCKA

Kypc «TexHonoruu mnpojak» 3aHUMAET BAXKHOE MECTO IMPU MOATOTOBKE
OakanaBpoB 1o HampasieHuto 43.03.01 - CepBuc. B ycnoBusix xKecTkon
KOHKYPEHTHOW OOpbObI Ha PBIHKE CEPBHUCHBIX YCIYT MYTh POCCHUCKOTO
NpeAnpuHUMATENII K yCHeXy 3aKjiIloyaeTcss B TOM, 4YTOOBI JOBECTH JIO
MOTCHITMAIBHOTO KJIMEHTAa COOTBETCTBYIONIYI0O HWH(MOPMAIIMI0O W BBI3BATH €T0
OTBETHBIC JEUCTBUS. DTy 3aJlayy MOXHO BBITIOJTHUTH TOJBKO B TOM CIlly4ae, €CIu
PYKOBOJICTBO (PUPMBI CTPEMHUTCS K COBEPIICHCTBOBAHMIO TEXHOJIOTHH IPOJIaXK
CEpPBUCHOTO MPOYKTA.

Lensro OCBOCHUS JACIUTLINHBI «TexHoyornu MPOIAX
apisieTcapopMupoBaHue y  OyaymMX  BBITYCKHUKOB  OOIIEKYJBTYPHBIX,
ob1enpodecCHOHAIBHBIX U MPOGECCHOHAIBHBIX KOMIIETEHIIUM, 0a30BbIX 3HAHUM B
00JIaCTH TEOPUH U MPAKTUKHU OCYIIECTBICHUS UCCICOBAHUM PhIHKA, OpraHU3aI[uu
MPOJIAXK U MPOJABUKEHUS YCIIYT TOCTENIPUUMCTBA U OOIIIECTBEHHOTO MTUTAHUSI.

3aaun TUCIHUIUIAHBI « T€XHOJIOTUY MPOJANK»:

. O3HAKOMHUTDH YYalIUXCSI C TEOPETUUYECKUMHU MOJOKEHUSIMU OCHOBHBIX
TEXHOJIOTUI MPOJIaXK, B TOM YKCJIE C IIOMOIIBIO OHJIAMH U UHTEPHET TEXHOJIOTUH;
. MPUBUTH HABBIKU MTPAKTUYECKON JEATEIIBHOCTH M0 cOOpYy U 00paboTKe

uH(pOpMaIUKU, MPOBEACHUIO PBIHOYHBIX PAcYeTOB M (POPMHUPOBAHUIO BHIBOJOB,
XapaKTEepPU3YyIOIIUX COCTOSIHUE U Pa3BUTUE PHIHOYHOM CUTyalluu B cdepe yciayr
rOCTENPUHUMCTBA U OOIIECTBEHHOTO MUTAHUS;

. BBIPa0OTaTh YMEHHE OIEHUBATH BO3MOYKHOCTH (DOPMHUPOBAHHUS
CHIEIUATN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIIYT;
. o0y4uuTh pa3pabOTKe TEXHOJOTUUA TMPOJaX B COOTBETCTBUU C

0COOEHHOCTSIMH CEPBUCHOTO MPOYKTa (YCIYTH) ¥ BO3MOXKXHOCTSIMH UCIIOJIb30BAHUS
CHELMATU3UPOBAHHBIX KAHAJIOB COBITA;

. Pa3BUTh CIOCOOHOCTh aHATM3UPOBATh LIEIECO00Pa3HOCTh MPUMEHEHHUS
Pa3IMYHBIX TEXHOJIOTUN MPOAAX UCXOIS M3 OCOOCHHOCTEH CEPBUCHOTO MPOAYKTA
(yeayrm);

. chopMUpOBATh TMPEJCTABICHHE O COBPEMEHHBIX OCOOCHHOCTSIX
UCIIOJIb30BaHUS CHEIMATIM3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MPOJIYKTOB U

yeiyr;

. Pa3BUTh HABBIKK 000OCHOBAHUS BHIOOpA CPEJICTB MPOIBMIKCHHS
CEPBHUCHBIX TIPOYKTOB M YCIYT Ha PHIHOK;
. oOy4nTh (POPMUPOBAHUIO CHEIUATU3MPOBAHHBIX KaHAJIOB COBITA

CEPBUCHBIX IIPOYKTOB U YCIIYT.



2. [lepeueHs mIaHUPYEMBIX PE3yIbTATOB OOYUYEHHUS MO TUCIUIUINHE,
COOTHECEHHBIX C IJIAHUPYEMBIMU PE3yJIbTaTaMHU OCBOEHUSI 00pa30BaTEIbHOMN

MpOrpaMMBbl
HucuunnuHa «TexHOJOruM mpoaaXk» ydyacTByeT B  (QOpPMUPOBAHUU
CJICIYIOIIEN KOMIIETCHIIUH:
Komnerennun  [Muaukaropst Jeckpunropst
OIIK-4.2. Opranuszyet| 3HaHUSA:
MIPOJABIKCHUC M MPOAAKH|[ OCHOBHBIX TEXHOJIOTHUHA IpoJaaxx, B TOM YHCJIE C
CEPBUCHOIO IIPOAYKTA, B MOMOIBIO OHJIAWH U HHTEPHET TEXHOJIOTUI;
TOM 4YHCJIC C [OOMOIIBIO| YMmeHus:
OHJIAWH ¥ HHTCPHET AHaIM3UpPOBATH 11EeJIECO00Pa3HOCTh
TEXHOIIOTHH MPUMECHEHHSI PA3IMYHBIX TEXHOJIOTHIA TIPOIaK
HCXOs u3 0ocoOeHHOCTEeH
OTTK-4 CEPBHUCHOTO MPOAYKTa (YCIyTH);
CrHocoGen Hagbiku:
OCYIIECTRIATS O6ocHoBaHMs BBIOOpA CPEACTB MPOJBHKEHUS
S — CEPBUCHBIX MPOAYKTOB U YCIIYT Ha PHIHOK
PBIHKA, OIIK-4.3. ®dopmupyeT| 3HAHUSA:
OpPraHM30BBIBATH |CIIELUATU3UPOBAHHEIE OcobenHocrei HCIIOJIb30BaHUS
OpoAaXW W [KaHaIbl COBITA CEPBUCHBIX[CIICIIHATM3UPOBAHHBIX KaHaJIoB
NPOJBHKEHHE  |[IPOJYKTOB U YCIIyT cOBITa CEPBUCHBIX MPOAYKTOB M YCIYT; Y MEHUS:
CEpPBUCHBIX OueHuBaTh  BO3MOXKHOCTH  (popMHUpOBaHUS
POYKTOB CHeIMaIu3UPOBAHHBIX KAaHAJIOB COBITA
CEPBUCHBIX MPOAYKTOB U yciryr HaBbIku:
Pa3paboTku TEeXHOIOTUH MPOoJaK B
COOTBETCTBUU C OCOOEHHOCTSMHU CEPBUCHOTO
npoaykta  (yciIyru) U
BO3MOKHOCTSIMHU HCIIOIB30BaAHUS
CIEIUATM3UPOBAHHBIX KAaHAJIOB COBITA




3. MecTo AMCUUIIIMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrPaMMBI

«TexHonoruu npoaax» ABIAETCA TUCUUILIMHONOOA3aTEIbHON YaCTH IS
MOATOTOBKY CTyAeHTOB 1o HanpasaeHuto 43.03.01 - Cepsuc.

[IpenmecTByroniue IMocnenyromue
p JucuurmuHbl (MOTyIN), Ayrom
JTUCITUTUTUHBI (MOITYIIH), JTUCITUTLIUHBI (MOTYIIH),
MPAKTUKK y4eOHOro IU1aHa, B
Mudp MPAKTUKH yIeOHOTO MPaKTUKUy4eOHOTO
KOTOPBIX KOMIETCHIIUS
KOMIIETEHIINH IUTaHAa, B KOTOPBIX IUTaHAa, B KOTOPBIX
OCBAMBACTCSI MAPAILICIBHO C
OCBAMBACTCSI KOMITETEHITHS] . . | ocBamBaercs xommereHus
M3y9aeMOU TUCIUTUTHHON
OIIK-4 MeHeHKMEHT U MapKETUHT [IpousBoacTBeHHAS
npaktuka ([Ipegunnomuas
. IPaKTHKA)

[ToBenenue norpeduTemei

4. O0beM AUCHUILIMHBI (MOAYJIS1) B 3a4ETHBIX €IMHUIIAX C YKa3aHUEM KOJMYEeCTBa
aKaJIeMUYECKUX UM ACTPOHOMUYECKHUX YaCOB, BbIJICJICHHBIX HA KOHTAKTHYIO
paboTy oOydaromuxcs ¢ mpemnojiaparesieM (1o BUaaM y4eOHbIX 3aHATHN) U Ha

CaMOCTOSTENIbHYIO PaboTy 00yUaromuxcs

OO6miass TPyJIOEMKOCTh OCBOCHMS Y4eOHOM JUCHUIUIMHBI «TexHomoruu
MPOJAX» COCTABISET 3 3a4€THBIC eUHUIIBI WK 108 akajeMUUeCKUX YacoB.

K N 4 Bcero,
ype ® Kypea aK.4acoB
OO11ast TPyI0€MKOCTh (BCETO aK. 4acoB / 3.e1) 108/3 108/3
Jlexuun 6 6
KonrakTtHas pabora
[TpakTHyeckue 3aHATHS 6 6
CamocTosTenpHas padora 92 92
Bua npomexyrodHoi
ATTCCTA 3auer 0,25/3,75 4
(xoHT.pa0./ camocT.
paob.)




5. Cozeprkanue TUCIUIUIUHBI (MOYJIs), CTPYKTYPUPOBAHHOE 110 TEMaM (paszesiam)
C YKa3aHHEM OTBEACHHOTO Ha HUX KOJIMYECTBA aKaJIeMUUYCCKUX HITU
ACTPOHOMHYECKUX YaCOB U BUJOB YUCOHBIX 3aHATHN

TpyI0eMKOCTE
e KonraktHas <
5 &
2 pabota L{%
= = &
HaunmenoBanwne = = 5
Ne paszena 5 = S Conepxanue
JTUCITUTIIMHBI (TeMa) = S 3
=
5
4 xypc
OCHOBBI TEXHOJIOTHH MPOJIAXK YCIYT
TOCTEIPUUMCTBA. OcHoBHBIE
MOJIOKEHUsSI ~ OMTOBOM  MPOAaXu
ycayr rOCTENPUUMCTBA.
1 PasButne mpogax 20 1 1 18 OcoOenHoctu COBpPEMEHHBIX
YCIIYT B CEPBHCE TEXHOJIOTHI IPOJaK YCIyT CepBHCA.
MeTonpl TEepCOHANBHBIX MPOJAXK.
[Moaxombr K (hopMUPOBaHHUIO
npssiMoro  cOblITa  Ha  OCHOBE
KITUEHTCKOTO aHaJH3a.
[Icuxonoruueckue MIPOLIECCHI,
BJIMSIIOIINE HAa TEXHOJOTHH MPOAaK
[Ipouiecc  mpUHATHS  KIUEHTOM
pElIeHUs O MOKYIKE, MOTUBAIIMUA U
Iokymarensckoe HX BIIASIHUAE HA TEXHOJIOTUU NPOJAK.
IMMOBEACHUC MexaHu3M U TEXHOJOTUH poaax
COBPEMEHHOTO yCIIyT TOCTENPUUMCTBA u
2. | morpeburens ycmyr 20 1 1 18 | obmecTBeHHOro nUTaHMUA. AHaIU3
FOCTENPHHMCTBA U MTOBEICHUS norpedurenei u
0OIIIECTBEHHOTO COCTOSIHUSI CIpoca B Ipoliecce
S — 00CITy’)KUBaHUS notpeouTenei.
MeTonpl  KOJIMYECTBEHHOTO U
KaueCTBEHHOTO0  aHanmW3a  Tpu
MIPUHATHH YIIPABIEHYECKUX
peleHui




Texuomorun
MePCOHAIIbHBIX
MPOJIaX yCIayr
I‘OCTerI/II/IMCTBa n
00IIIECTBEHHOT'O
IIUTAHUA

20

18

a1 B cpepe ycayr u
TOCTCIIPHAMCTBR 361116 CTREHHOTO
IHTaHUS

OcHoBHbIE HaIPaBJICHUSA
MOJITOTOBKH IpOJIaBIIA.

VYupasienue KOHTakKTOM €
KJIMEHTOM

TexHonorus YIIPABJICHUS

KOHTAKTOM.
[ IpyueMbl BO3ECHCTBUSA HA KIIUEHTA.
lccnenoBanue notpedHoCTEeH
KJIMEHTA

Posis mpoiaBIa B
[MPUHATUU KIMEHTOM
[PEILICHUS O MOKYTIKE.
[TocnenponaxHoe
00CTyKBaHUE

21

19

CtumynupoBaHue KJIMEeHTa  HAa
MOKYIIKY

[locnenponaxkHoe  00OCIyKUBaHUE
[locnenponakHoe 00OCIyKHBAaHUE B
3aBUCUMOCTH oT CTETICHU
yIOBJIETBOPEHHOCTH KIIMEHTA.
PaGota c xKanobamu u
pETCH3UAMH

JlokyMeHTaIMoHHOe o0ecrieyeHue
[POJIa’K YCIIYT TOCTETIPUUMCTBA U
0OIECTBEHHOTO MTUTAHUS

YrpasieHue
BO3paXECHUSMU
KJIMCHTA

23

19

/InarHoCTHKA JIOKHBIX BO3PaKEHUN
Oo61ue npaBuwia  pabOThI v
BO3PKCHUSIMHA

AJTOPUTM, CHOCOOBI M METOJbI
00paboTkH BO3paxkeHW. MeToabl
OLIEHKH 3P PEKTUBHOCTH MPOJIAK.

[ [puknagHbie METOBI
MICCIIeI0BATEIbCKON JIEITETLHOCTH B
chepe ycIyr TOCTENPUUMCTBA U
0OI11eCTBEHHOTO MUTAHUS

3auer

3,75

Hroro

108

6,25

95,75




. HGpG‘-ICHB y‘-IC6HO-MeTOI[I/I‘-ICCKOFO o0OecreYeHus JIISL CAMOCTOSITEIILHOM pa6OTLI

00yyYaroImuXcsi Mo JUCHUILUIMHE (MOJIYIIIO)

Ne Buner camoctosiTenbHON paboTh TpynoeMKocCTb, ®dopma KoHTpoIs*
aK.4achbl
1. [TpopaboTka TEOpETUUECKOTO
o Koncynbranus
MaTepuaia 1o KOHCIEeKTaM JIEKIHH,
. npenojaBaTels,
PEKOMEHI0BaHHOM JIUTEpaType, 30 yeTHoE
OTIOJTHUTEIIbHBIM UCTOYHUKAM
A cobeceioBaHuE
uH(popMalun
2. [ToaroroBka K MpakTHYECKUM BricTymienue ¢
3aHSTHUSIM: TIOUCK HEOOXOAMMON JTOKJIaJIOM,
uH(popmanuu, o6padboTka MHPOpPMAIIHH, 31 IIPE3EHTAalNS,
HalucaHue JOKIaJia, MOAr0TOBKA K OTBETHI HAa
BBICTYIUICHHUIO JVCKYCCHOHHBIE
(Iuckyccun) BOIIPOCHI
3. [ToaroToBKa K TEKyIIeMY KOHTPOJIIO
(TecTupoBaHUE W/WIIN HAllUCaHHE 31 Tectsl, pedepatbt
pedepara)
4. [TonroroBka K MPOMEXYTOUHOMH YcTHOE
aTTecTaluu 3,75 cobecenoBaHue,
(BOHpOCBI K 3a4CTYy, UTOTOBBIN TCCT) TECTUPOBAHUE

Jlist caMoCTOSITENbHOM pabOThl MO JUCHUIUIMHE (MOAYII0) OOydaromuecs

Ou3Heca W IHMTaHMS TYPUCTOB

HCIIOJIB3YIOT CIIeAYIoIIee yueOHO-METOIUYECKOE 00eCIICUeHUE:

1)  MasunkunaE.U. Opranusanums npojak TOCTHHUYHOTO TPOTyKTa
:yae6.nocodue / E.M. Masunkuna. — M. : Ansdpa-M : UHOPA-M, 2017. —
207 c. Pexxum moctyna: http://znanium.com/bookread2.php?book=792666

2)  beictpoB, C. A. TexHoJIOTHS W OpraHU3aIUs PECTOPAHHOTO

: yueOnuk / C.A. beictpoB. — Mocksa :




MH®D®PA-M, 2019. — 536 C. Pexxnm
nocryma:https://znanium.com/catalog/product/999911

3) (DOHI[ OICHOYHBIX U MECTOANYCCKUX MATCPHAJIOB 110 AUCIHUIIIINHEC
«TexHomoruu IIpOoaaK>.

7.DOH]T OLIEHOYHBIX U METOJIMYECKUX MaTEPUAJIOB JJIs MPOBEICHUS
IPOMEKYTOYHOM aTTeCTallMK 00YUYaOIIUXCS MO IUCIUTLITUHE
Bormpocs! j1st mpoBeieHUst TPOMEKYTOUHOM aTTecTaluy (3a4eTa)

BOHpOCI)I JJISL IIOATOTOBKHU K 3a4CTY

1. OcHOBHbBIE TIOJIOKEHUSA ONTOBOM MPOJIAKU yCIIyT
rOCTENIPUUMCTBA.

2. OCOOEHHOCTH COBPEMEHHBIX TEXHOJIOTHH TMPOJaX yCIyT
cepBHca.

3. Merozasl nepcoOHAIBHBIX MPOIAK.

4, [Togxoasl K (QOpMUPOBAHUIO TPSIMOTO COBITA HAa OCHOBE
KITMEHTCKOTO aHaJH3a

5.  Ilcuxomormueckue TMPOIECCH], BIMIIONIME HA TEXHOJIOTUU
pOJax

6.  IIpormecc mpuHATHSA KIMEHTOM PEIICHHS O MOKYITKE, MOTHBAITUU
Y UX BJIMSIHUE HA TEXHOJIOTHH TPOIAK.

7.  Mexanusm wu TEXHOJIOTHH IPOJIAXK yCIIyT

TOCTETIPUUMCTBA ¥ OOIIECTBEHHOTO MTUTAHUS

8. AHanu3 mMoBeNeHUs TMOTpeOWTeNeld U COCTOSIHUSI CIIpoca B
nporuecce 00CTyKUBaHUS TOTPEOUTENEH.

9.  MeToapl KOJIMYECTBEHHOTO M KAYECTBEHHOTO aHaIM3a TpHU

NPUHATHN YTIPABICHUECKUX PEIICHHIA

10. Cnocobbl oOmeHuss B cdepe yciayr TrOCTeNpUUMCTBA U
OOIIECTBEHHOT'O TUTAHUS

11.  OcHOBHbIE HanpaBJIEHUs MOATOTOBKH MIPO/IaBIIA.

12.  VnpapieHue KOHTaKTOM C KIIMEHTOM

10



13. TexHomnorus ynpaBieHHs] KOHTAKTOM.

14.  IIpuemsbl BO3AECHCTBUS HA KIMEHTA.

15. HccnenoBanue moTpeOHOCTEN KIMEHTA

16. CrumynupoBaHHE KIMEHTA HA MOKYIIKY

17. TlocnenpoaaxHoe 0OCITy>KUBaHUE

18. TlocnenpoaaxkHoe 0OCIy>XKHMBaHUE B 3aBUCUMOCTH OT CTEIECHH
YOBJIETBOPEHHOCTH KIIUEHTA.

19. PaGota ¢ xanob6aMu u IpeTeH3UAMU

20. JloxymeHTaIrimoHHOE obecrieueHue MPOIAXK yCIyT
rOCTENPUUMCTBA U OOILIECTBEHHOIO MUTAHUS

21. JIuarHOCTHKA JIOKHBIX BO3PAKEHUI

22. OO6mue npaBuia paboThl ¢ BO3PaAXKEHUSIMU

23.  AnropuT™, CIOCOOBI U METOABI 00PAOOTKH BO3PAKCHHIA.

24. Metozasl o1IeHKH 3(PPEKTUBHOCTU MPOIAK.

25. IlpukmagHele METOABI HCCIIENOBATEIBLCKOW JCSITCIBHOCTH B
cdepe ycayr rocTeNpUuUMCTBA U 00IIECTBEHHOTO MUTAHUS

[IprmepHBIE TECTOBBIE 3aaHUSL:

1Haubonee pacnpocTpaHEHHBIMM MAapKETUHTOBBIMU CHUCTEMaMu CObITa B
TypU3ME ABJISIOTCA

A. BepTukaibHbIe MADKETUHTOBBIE CUCTEMBI b.

['opu3oHTaNIBHBIE MAPKETUHTOBBIE CUCTEMBI

B. BHyTpeHHHE MapKETUHTOBBIE CUCTEMBI

I'. MexayHapoaHble MapKETUHTOBBIE CUCTEMBI

2 IlpaBo peasn30BbIBATH YCIYTH OT HMMEHU OMNpEAEIeHHOW (QUPMBI Ha
ONPEAEIEHHBIX YCIOBUSAX 3a BO3HarpaXXJ€HHE Ha OCHOBE 3aKJIIOYECHHOTO
COTJIALIEHUS 3TO

A. ppanmmza

b. nmatent

B. munensus I

(baKTOpHHT.

[TonHbld KOMIUIEKT 3aJaHUA U 3TaroB (POPMUPOBAHUS KOMIIETEHIIMH
npeacrasieH B @OHIE OLEHOYHBIX U METOAMYECKUX MATEPUAIOB I IPOBEACHUS
MPOMEKYTOUYHOM aTTecTallMd OO0YyYalolUXCcs MO JUCHUILIMHE, O(OPMIICHHBIN
OTJEJIbHBIM IOKYMEHTOM, MPEICTABJIEH B MIPUIIOKEHUH 1.
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8. IlepedyeHb OCHOBHOM, TOTIOJHUTEIHHOM YU€OHOM JIUTEPATYPhI, PECYPCOB
MH(})OPMaAIIMOHHO-TEIEKOMMYHUKALIMOHHOM ceTH «IHTepHeT», HEOOXOAUMBIX IS
OCBOEHMSI TUCLMIUIUHBI (MOTYJISA)

a) OCHOBHAs JUTEpaTypa:

1) XKabuna, C. b. MapkeTusr npoaykuuu 1 yciyr. OO1ecTBeHHOE TUTAHUE :
yueOHoe nmocobue s akagemudeckoro 6akanaspuata / C. b. XKabuna. — 2-e u3f.,
ucnp. u nomn. — Mocksa : U3parensctBo FOpaiit, 2019. —

264 c.Pexxumpocrtyma:https://urait.ru/bcode/441158

2) Jlykuna, A. B. MapkeTunr ToBapoB u ycayr :yded.mocodue / A.B.
Jlykuna. — 2-e u3zn., non. — Mocksa : @OPYM : UHOPA-M, 2017. — 239 ¢. —
Pexxum nocryna:https://znanium.com/catalog/product/757837

0) OMOTHUTEIbHAS JIUTEepaTypa:

1) Kotnep, ®. Mapkerunr. ['octenpunmcTtBo. Typusm: YueOHuk nis
ctyneHToB By30B / @. Kotaep, Jlx. boysH, [I)x. Melikens; nep. ¢ anria. — 4-e usj.,
nepepad. u gon. — M.: KOHUTU-ITAHA, 2017.— 1071 c. Pexum
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nocryma:https://znanium.com/catalog/product/1028517

2)  bapkan, /. . Yopasiaenue npogaxamu: Yd4eOHUK. 2-¢ us., ucmp. / /1.
N. bapkan; Bricmas mxona menemxkmenta CIIOIY. . CII6.: U3a-Bo «Beicmias
nikona MeHemxMentay; M3nat. nom C.-Iletep6. roc. yu-ta, 2008. . 908 c. Pexxum
nocryma:http://znanium.com/bookread2.php?book=492712

B) pecypchl cetu «HTepHe™:!

1) Kypnan «YnpasieHnue npogaxamuy. WWw.salesmanagement.ru

2) JKypuan «Mapketunr B Poccuu u 3a pyoexxom». http://www.mavriz.ru/ 3)
Kypnan «Mapkeruar MBA» (MapkeTUHroBoe ynpaBjieHue

npeanpusitaem).http://www.marketing-mba.ru/

9. Metoauueckue yKka3aHus I 00yUJaroIUXCsl IO OCBOCHHIO
JACHUTUTHHBI(MOTYJIST )

CamocrosiTenpbHasi OJTOTOBKA 00yUYaIOIIUXCS TPOBOJIUTCS JJI yTiyOIeHus
U 3aKpEIUICHUS] 3HAHUM, TOJIYYEHHBIX Ha JICKIUAX W JPYTUX BUAAX 3aHIATUH, IS
BBIPAOOTKM HABBIKOB CAMOCTOSITEIbHOTO TPUMEHEHHUS HOBBIX, TOTOJHUTEIHHBIX
3HAHWH U MOATOTOBKU K MPEJCTOSIIIIUM YICOHBIM 3aHITHSIM, 3a4ETY.

BakHpIM  yCJIOBMEM  YCHEIIHOTO U3YYEHHUsS] AUCUUIUIMHBI  SBISETCA
nocenienue jdekuuid. [lon nmocemenuem noapasymeBaeTcss He (opma MACCUBHOTO
MPUCYTCTBHUS, @ aKTUBHAsA padoTa Mo U3y4YEeHHIO HOBOro MaTtepuana. [logroroska k
JICKIIMOHHBIM 3aHSTHSIM BKIIIOYAeT B CeOS aHAIW3 MpeIaraeMbIX ISl W3Y4eHUS
BOIIPOCOB, U3y4YE€HUE HOPMATUBHBIX UCTOUHUKOB U YU€OHON U HAYYHOU JIUTEpaTyphl
0 paccMaTpUBaeMbIM BOIpocaM JeKUuMU. B mponecce nexkuuu oOydaroniuiics
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MOJKET 3aJaBaTh YTOYHSIOIIME BOIPOCHI, OCYIIECTBUTh B3aMMOCBA3b HOBOTO
MaTepuaga C YK€ U3yYEeHHbIM, MOATOTOBUTH 0azy mansi  3¢¢PEeKTUBHOTO
WCIIOJIb30BAHUS MOJYYSHHBIX 3HAHHM, OOJIETYUTH MOJATOTOBKY K MPaKTUYECKOMY
3aHATHIO. DPHEKTUBHBIM CITOCOOOM (PHKCAIUU JIGKITMOHHOTO MaTepHaia sIBISETCS
KOHCIIEKTUPOBAHUE, MPEACTABIAIONIeEe CO00M HE TOMBKO (PUKCAIMIO BaXKHEHIINX
MOMEHTOB JIEKIIMW, HO M yKa3aHHWe MPUMEPOB JUIsi OHHUMAaHUS TOTO WJIM WHOTO
TEOPETUYECKOr0 MaTepuaia.

[Ipu MoOAroTOBKE K MPAKTUYECKOMY 3aHSATHUIO HEOOXOJUMO HCHOJIB30BATh
KOHCIICKTUPOBAHHBIE MaTepuaibl JIEKIWH, y4eOHYyI0 W HAy4dHYIO JHUTEpaTypy.
[ToAroToBKa OTBETOB MO BBIHOCHUMBIM Ha OOCY’KJEHUE BOMPOCAM MPAKTHUYECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJBKO MPOUYTEHHE MaTepualia, HO U €ro aHalu3 U
KPUTHYECKYIO0 oOIeHKy. OOydaromeMycsi CleayeT BBISIBUTh MaJOU3yYCHHBIS
aCIEeKThl pacCMaTPUBAEMBIX BOIIPOCOB, MPOSIBUTh MHUIIMATUBY MPHU MOATOTOBKE K
MPAKTUYECKOMY 3aHSTHUIO.

[Ipu moAroToBKE K MPAKTHUECKUM 3aHATHUSMU M 3a4€Ty PEKOMEHIYeTCS
CUCTEMATU3UPOBATh 3HAHMS, H300paxkas UX B TaOJMYHOM, TpaUUECcKOM WIH
CXEMaTUYHOM BHUJIE. ITO MO3BOJHUT YCTAHOBUTH B3aUMOCBSI3b N3Y4a€MbIX SIBICHUH,
YOPOCTUT 3ajlayy 3allOMHUHAHUST Marepuaya, OOJIETYUT MPOIEeCC MPAKTUYECKOTrO
MPUMEHEHUS TTOJTYICHHBIX 3HAHUM.

3amauelt MpakTUYECKUX 3aHATUN SBIISIETCS BBIPAOOTKA YMEHHUSI UCTIOIb30BATh
TEOPETUUYECKHE 3HAHWS, TMPOSBUTh HAIWYNE TPAKTUICCKUX HaABBIKOB. [lpum
HOJIFOTOBKE K MPAKTUYECKOMY 3aHATHIO CJeNyeT 3a0J1aroBpeMEHHOI0 00ECeunTh
HaJIM4YMe€ HEOOXOAUMO HJisi JAHHOTO 3aHATHs MaTepuala, CaMOCTOATEIHHO
MTOBTOPUTH PaHEe U3YICHHBIC TEMBI.

J1J1 yCTIenTHOTO OCBOEHUS TUCITUTUIMHBI BaXKHBIM SIBIISIETCS yMEHHE pad0TaTh
C TEpMHUHAMH U UX onpeneneHusMu. st paboTsl ¢ TepmuHoiornei 3P heKTUBHBIM
SBJIICTCSI HWCIIOJIb30BAaHWE KakK y4yeOHOM W HAy4yHOM JHUTEepaTrypbl, TaKk U
IOPUIUYECKUX U PUIOCOPCKHUX CIOBApPEH.

Pabota ¢ TepMHHAMH MOXET OCYIIECTBISTHCS Kak B (popME€ COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBApPUKOB MJisi YJOOCTBA M CKOPOCTH TOWCKA
HeoOxoauMmoro TepmuHa. C  3TOM MENbIO HEOOXOIUMO KaXIblii HOBBIMA
BCTPEYAIONTUICSA TEPMUH 3alKCHIBATh U BO BPEMs IMOJATOTOBKH K CEMHHAPCKUM U
NPAKTHYECKUM 3aHSITHSIM YKa3bIBaTh COOTBETCTBYIOIIEE OmpeneicHue. B crmydae
BO3HUKHOBEHHUS CIIO)KHOCTH BBIOOpa ONpEENIeHUs U3 HMerollerocs oobema B
paMKax Hay4YHOTO 3HaHUS HEOOXOJMMO 3a/aBaTh BOMPOCHI MPEMOJaBATEIIO B
paMKax JIEKIIMOHHBIX U MTPAKTUYCCKUX 3aHITHH.

HHTepakTuBHBIC (HOPMBI IPOBEICHUS 3aHITHH M0 TUCIUILTHHE « TeXHOIOTHH
MIPOJIaX» BKITIOYAIOT B C€0s CCAYIONINE BUJIBI 3aHATHIA:

- TPYNIOBBIC JTUCKYCCHUU, TPHMEHSIOTCS ISl OOECIeYCHUs HaBBIKOB
KOMaHJTHOM paOOThl U MEKJIUYHOCTHONM KOMMYHHUKAIIMM U TIPEACTABISIOT COOOM
OLICHOYHOE CpEICTBO, TMO3BOJIAIOIIEE BKJIIOYUTH OOydYarouuxcsi B IIpoLecc
OOCYXXJIeHHsI TPEJCTaBICHHOM TeMbl, MPOOJEMbl M OLEHUTh UX YMEHHUE
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apryMEHTHPOBAaTh COOCTBEHHYIO TOYKYy 3peHus. Kpome Toro, B Xone 3aHATUN
IIPOBOJSTCS KPYIJIBIE CTOJIBI 110 3aJaHHBIM TEMATHUKAM.

- POJIEBBIE HTPBLIPEICTABISIIOT CO00M MOIETUPOBAHUE CUTYallUd, B
KOTOPOM Y4YaCTHUKAM MpPEAJIaraeTcsi MPUHSTH OMpPENeNEHHYI0 MO3UIUI0 (poib) U
3aTeéM BBIPA0OTAaTh CIOCO0, KOTOPBIA IO3BOJUT MPUBECTH 3Ty CHUTYALMIO K
HawjIy4memy pesyibTaTy (urpa). PoneBbie urpel Hambonee 3(PGheKTHBHBI Kak
CPEIICTBO TMPHUOOPETEHUS] M COBEPIICHCTBOBAHUS HABBIKOB HEMOCPEIACTBEHHOTO
MEXJIMYHOCTHOTO OOIIEHUs, KOMAaHIHON pPabOThl, a TaKXe HABBIKOB MPUHSATHUSA
pEeLIEHUN.

- aHaJIN3 CUTyaluH (Keic-MeTo) — TEXHHUKA 00yUYEHUs, UCTIONb3YIOIIas
OMMCAaHWE pealbHbIX curyanui. OOyuaromuecs IOJKHBI MPOAHATU3UPOBATH
CUTYalUIO, pa300paTbcsa B CyTH NMpoOJeM, MPEAIOKUTh BO3MOXKHBIE PELICHUS U
BBIOpATH JIyulliee U3 HUX.B 0CHOBE METO/1a KOHKPETHBIX CUTYaLIUi JISKUT ONKUCAHNE
KOHKPETHOMN npodeccuoHaANBbHON NEATEIBHOCTH W
OMOILMOHAJIBHOIIOBEICHUYECKUX ACIIEKTOB B3aUMOECHCTBUA Jtofen. Ilpu nsyuenuu
KOHKPETHOM CUTYalllH, U aHAJIN3€ KOHKPETHOTO IMPUMEPA CTYIEHT JOJDKEH BKUTHCS
B KOHKPETHbIE OOCTOATENbCTBA, IMOHATH CUTYalUIO, OLEHUTh OOCTAHOBKY,
OIpENENUTh, €CTh JIM B HEW npobiema U B 4eM ee cyTb. ONpeaenuTb CBOIO pojb B
pelieHrny nNpooIeMbl U BBIPa0OTATh 11€1eCO00pa3HYIO TMHUIO TTOBECHUS.

OneHoYHbIE W METOAMYECKHE MaTepHajbl MO NUCHUIUIMHE «TeXHOJIOrnu
npoaax» npeacrasieHsl B POMM.

[Ipy DOArOTOBKE K IPOMEKYTOUHOMY WM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO U3YYUTh TEOPETHUYECKUH M TMpPaKTHUYEeCKui wmatepuai. TecTtoBbie
3aaHus (C MepeyHeM BO3MOXHBIX BapHMaHTOB OTBETOB, CPEIU KOTOPBIX XOTs Obl
OJIMH OTBET SBISETCS HEBEPHBbIM) OOECHEUYMBAIOT CTPYKTYPHOCTb MBIIIJICHUS,
BBIHYKJIGHHOTO BBIOpaTh W3 MPEIIOKCHHBIX BAPUAHTOB OTBET BCE IMPABUIIBLHBIC
BApUAHTBI. TeCTOBBIE 3aJaHUs HA YCTAHOBJIECHHsS COOTBETCTBHUS IIOAPA3yMEBAIOT
HEO0OXOAMMOCTb MIPOSBIICHHS HE TOJIBKO 3HAHUS Y4€OHOr0 MaTepuaia, HO U yMEHUS
NPUMEHSATH MpaBwiia GOpPMaAIbHON JIOTUKU. TeCTOBbIE 3alaHMsI HA YNOPSAOYEHUE
HaIlpaBJICHbI Ha YCTaHOBJICHUE JIOTUYECKOMN I1OCJIEI0BATEIbHOCTH
paccMaTpUBaEMbIX SIBJICHUI (BpEMEHU CYILIECTBOBAHUS SIBJICHUW, PACIIOIONKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX TOKYMEHTOB U T.I1.).

O} dpekTuBHBIM CIOCOOOM /1JIs1 MOATOTOBKH K TECTUPOBAHUIO SBJISIETCS paboTa
OOy4arolerocss MO PEeHICHUI0 TECTOBBIX 33JaHUN, TNPEJOCTABICHHBIX IS
CaMOCTOATENFHON PaboThl. Takke TpHU MOATOTOBKE K TakoW (opMe KOHTPOJIS
3HaHUM, KaK PEUIEHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSATEIBHO MONBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCLUIUIMHE BOIMPOCH B (pOpME COCTaBICHUS
TECTOBBIX 3aJIaHUM.

IIpy moATOTOBKE K 3a4€Ty CIEAYET UMETH B BUAY, YTO OH SIBJIIETCS UTOTOBOU
dbopMOil KOHTPOJISI 1O M3YYEHUIO JaHHOM y4eOHOW JUCIUIUIMHBI. 3ayer
MOAPA3yMEBAET  MAKCUMaJbHYI0  KOHILIEHTpPAUMIO  3HAHUW W yMEHUHU,
IIPEANOJIATAOIINX [T0JHOE U3YYEHNE MaTepUaia JUCIUIIINHEI.

3aueT npoBOIUTCS B (POpME BBIMOTHEHUS TECTA.
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Pemenue npenoaasaresst 00 UTOrOBOH OILIEHKE MPUHUMAETCS 110 PE3yJIbTaTaM
TECTOBOTO 33J]JaHUs, B 3aBUCUMOCTHU OT LIKAJbl OLICHKH.

B kauyecTBe HCTOYHUKA JOMOJHUTEIBHBIX MATEPUAIOB PEKOMEHIYETCS
NOJb30BaThcss MH(pOpPMAIMEel OTKPBITOrO JocTyna ceTd Internet (maHHBIMEU
UH(GOPMAIIMOHHO-TIPABOBBIX M 00pa30BaTEIbHBIX MOPTAIOB, OUIIHAIBHBIX CAUTOB
MUHUCTEPCTB, BEIOMCTB, OTJCIbHBIX OpPraHMU3alMi, JaHHBIMH TOCYJAapCTBEHHOMN
CTaTUCTHKH, pPEe3yJlbTaTaMH HKCHEPTHO-aHAUTHUYECKUX 0030poB). Kpome Toro,
MO>KHO BOCHOJIB30BAaThCS BO3MOKHOCTSIMHU CIPAaBOYHO-TIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COIEPKAT HE TOJIBKO TEKCT HOPMATHUBHBIX aKTOB, HO M HAYYHBIE CTAThU 110
pa3muuHbIM Botipocam (Hanpumep, CIIC «KoncynbranT Ilmocy).

PexomeHayeTcs TakKe HCIOJIb30BaTh 3JIEKTPOHHO-ONOIMOTEYHBIE CUCTEMBI.

10. Oco0eHHOCTH OCBOEHUS AUCLIMIUINHEI TSI HHBAJIHIOB U JIUIL C
OTpaHUYCHHBIMHA BO3MOXKHOCTSIMHU 3I0POBbBS

OO6y4denune 00y4aromuXcsi C OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 37I0POBbSI TIPU
HEOOXOJMMOCTH  OCYIIECTBIISICTCS. Ha OCHOBE QJaNTHPOBAHHON  paboueit
MIPOTPAMMBI C UCTIOJIb30BAHUEM CIEITUATBLHBIX METO0B OOYUCHHUSI U JUTAKTUHICCKUX
MaTepHaioB, COCTABIIEHHBIX C y4€TOM OCOOEHHOCTEHN MCUXO0PU3NIECKOTO PA3BUTHSA,
WHIVBUIYQIBHBIX BO3MOXHOCTEH M COCTOSIHHSI 370POBbSI TaKHUX OOYYArOIIUXCS
(oOyuarorerocst).
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B umensx ocBoeHuss yueOHOW mporpamMmbl JUCHMIUTUHBL «TexHomoruu
POJAX» MHBAIUAAMHU U JHUIAMU C OIPAaHUYEHHBIMH BO3MOXHOCTSIMHU 3/10POBbS
HNHCcTUTYT 0OecnieunBaet:

— JUISI UHBAJIMJOB U JIMI] C OTPaHUYECHHBIMA BO3MOKHOCTSIMH 370POBbS
10 3PEHUI0: pa3MeIIeHNe B JOCTYMHBIX JUI 00Y4aIOIIUXCS, SIBISIOMIUXCS CICMBIMU
Wi cnaboBUIAIIMMU, MECTaX W B aJanTHPOBaHHOMW (opMe CIpaBOYHON
uHPOpMallMM O pacHUCaHUM YYEOHBIX 3aHATHH; MPUCYTCTBUE ACCUCTEHTA,
OKa3bIBaIOIIETO 00yYaroIEeMycsi HEOOXOIMMYIO ITOMOIIb; BBIITYCK aJIbTEPHATUBHBIX
(dbopMaTOB METOAMUYECKUX MATEPUANIOB (KpYIHBINA MIpUdT win aynuodaiiisl),

— JUISl UHBAJIUAOB U JIMI] C OTPAaHUYEHHBIMA BO3MOKHOCTSIMH 370POBBS
0 CIIyXY: HaJJIeXKalllMMU 3ByKOBBIMU CPEICTBAMHU BOCIIPOU3BEICHNE HH(OPMALINY;

— JUISl THBAJIMJIOB U JIULl C OTPAaHUYEHHBIMUA BO3MOXKHOCTSIMU 3/I0POBbBSI,
UMEIOIINX  HapylIEHHs  ONOPHO-IABUTATEJIBHOIO  ammapara:  BO3MOXHOCTb
OeCpens TCTBEHHOTO JOCTYyMa O0y4aroluXcs B y4eOHbIC MOMEIICHUS, TyaJleTHbIC
KOMHAThI U pyrUe MOMENIEHUs, a TAK)Ke NPeObIBAHUE B YKa3aHHBIX TOMEIIECHUSIX.
OOyuaromuecs U3 unciaa nHBaaua0B 1 aull ¢ OB3 obecnieueHb! Ie4aTHBIMU U (WJIH)
AIIEKTPOHHBIMU 00pa30BaTElIbHBIMU pecypcaMu B (opMax, aJanTUPOBAHHBIX K
OrpaHUYECHHSIM HUX 370poBbsi. OOpa3zoBaHuE OO0yYarOUIUXCS C OTrPaHUYECHHBIMU
BO3MOXKHOCTSIMH 3/10pPOBbsl MOKET OBITh OPTaHHW30BAHO KaK COBMECTHO C JPYTHMHU
00y4arolMMUCH, TaK U B OT/AEIbHBIX TPYIIAX WM B OTAEIbHBIX OPraHU3alMIX.

11. IlepedyeHb MHPOPMALIMOHHBIX TEXHOJIOTHM, MTPOPECCUOHAIBHBIX 0a3
JaHHBIX,MCIIOJIb3YEMbIX TP OCYIIECTBIEHUH 00pa30BaTeIbHOrO Mpoliecca Mo
JTUCHUIUTMHE (MOAYIIO), BKJIIOUas IEpeueHb MPOrpaMMHOro 00ecriedeH sl U
UH(OPMAIMOHHBIX CHPABOYHBIX CUCTEM

[IporpammHuoe obecrieyeHue:
1)  Omnepanmonnas cuctema (MicrosoftWindowsIIponpuerapuas);
2)  IlakeroducusixmporpammMicrosoftOffice (MSWord, MSExcel,
MSPowerPoint, MSAccess, MSPublisheruap. Mponpuerapuas);
3) IIporpammHOe  obecrieueHue Ui TIPOCMOTpa
AIIEKTPOHHBIX
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nokymeHToB B ctannapre PDF (FoxitReaderGNULesserGeneralPublicLicense); 4)
Web-6paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

HNupopmaninoHHbIE CIIPABOYHBIE CUCTEMBI:

1)  ABromarusupoBaHHas WH(POPMAIIMOHHAS OMOIHOTEUHAs CHCTEMA
Marc21SQL,;
2) CnpaBouHo-nipaBoBas cucreMa «Koncynbrantlirocy

[Ipodeccuonanbhbie 6a3bl TaHHBIX:

1) PedeparuBHas u CIIpaBOYHas 0aza JaHHBIX
pEUEH3UPYEMOU
auTepaTtypsl Scopus -https://www.scopus.com
2) INommTemaTudeckast pedepatuBHO-OMOIMOTrpaduueckas 151

HayKOMETpHUYeCcKas (oubnmomerpuyeckas) 0Oaza panHbix WebofScience
https://apps.webofknowledge.com

3) Hayunas snektponHas Oubauorexa-www.elibrary.ru

4) baza naHHbix «bubOmuorexka  ympaBiacHus» — -KopropaTHBHBIM
MeHeKMeHT -https://www.cfin.ru/rubricator.shtml

12. MarepuanpHO-TeXHIYECKas 0a3a, HEOOXOIUMAs IS OCYIIICCTBICHUS
00pa30BaTeILHOTO MPOoIecca MO TUCHHUTITHHE (MOTYIIIO)

Crnieunanu3upoBaHHbIE ayIUTOPUU:

VYyeOHass ayauTopusi [ TNPOBEACHUS 3aHATUH CEMHUHAPCKOrO THMA, KypCOBOTO
NPOEKTHUPOBAHUS (BBIMOJIHEHUS] KYpPCOBBIX paboT), TPYNIOBBIX M WHAWBUIYAIbHBIX
KOHCYJIbTAIlMi, TEKYLIEro KOHTPOJIS M MPOMEXYTOYHON aTTecTalliy / KOMIIBIOTEPHBIN KJlacc
/ moMelIIeHue JUIs CaMOCTOSATEIbHON paboThI

TexHuueckue cpeacTBa 06yquH51:

KomnbroTep ¢ nporpaMMHbBIM oOecriedyeHHeM, YyKazaHHbIM B 1m.11, nmoctymom Kk ceTu
«VHTepHeT» 1 obecnedyeHrneM J0CTyna B 3JIeKTPOHHYIO HH(POPMAlMOHHO-00pa30BaTeIbHYIO
cpeay

Criennanu3upoBaHHbIE ayIUTOPUU:

VYyeOHast ayIuTOpHs I MPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATUH CEMHHAPCKOTO
TUIA, KYpPCOBOTO MPOEKTHUPOBAHMSA (BBIIOJHEHHS KYPCOBBIX paboT), TPYIIOBBIX U
WH/IMBUYAJIbHBIX KOHCYJIbTAlU{, TEKYILEr0o KOHTPOJIS U POMEXYTOYHON aTTeCTalluu

TexHu4eckue cpencTpa 00ydeHUs:

MynbTUMETUITHBIA KOMIUIEKC

KOMITHIOTEP C MPOTPAMMHBIM 0O€ecTieueHneM, yKa3aHHbIM B 11.1 1
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