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1. I[TosscHUTEIBPHAA 3aIIUCKA

Kypc «IloBenenue norpeduTenein» 3aHUMaeT BaXKHOE MECTO IIPU MOATOTOBKE
OakanaBpoB 1o HanpasyieHuto 43.03.01 - Cepauc.

[loBenenne moTpeOuTENE —  OTHOCHUTENBHO  HOBas  JUCIMILIMHA,
XapakTepu3ymoIias CcrenupuKy TOBEACHUS pPa3IUYHBIX TPYNI MOTpeOuTeNeH,
NpeXJe BCEro, B OTHOIICHUMM NPUHATHUS MMM pPEHIEHHH O MOKyNKax. ITO
HAyYHOINPUKJIAAHAS JUCIUIUINHA, BO3HUKIIIAS HA CTHIKE 9KOHOMUKH, MEHE/DKMEHTA,
MapKeTHUHTa, TICUXOJIOTHH 1 TIOCTETICHHO BoOpaBias B ce0st OOJBIIOE KOJTUIECTBO
METO/IOB HE TOJIBKO 3THUX, HO U MHOTHUX JIPYTUX OTpacieil 3HaHUU.

Kak mnayuHo-npaktuueckass aucuuiuinHa «lloBegenue mnotpeOuTens»
U3YyYaeT:

— MPOLIECCHl TPUHATUS PEIICHUH TOTPEOUTENIeM U COIYyTCTBYIOIIUE
MICUXOJIOTUYECKHE Tpolecchl U (YHKIUU: OCO3HAHUE MOTPEOHOCTEH, MOUCK U
OLICHKY  BapuMaHTOB,  BOCHOPHUATHE  Ipoliecca  MOKYNKH, HOTpeOseHHue,
YAOBJIETBOPEHUE U YXOJ OT NPUCTPACTHIL;

— WHJMBUAYAJIbHBIC PA3IUUUs MEXAY MOTPEOUTENsIMU (B UX 3HAHUSX,
BOCIIPUSTUU M MOTHBALMU, IIEHHOCTSIX M CTUJSAX JKU3HM) W TPOTEKAHHE
IICUXOJIOTUYECKHUX MpoueccoB (00padoTka MHpopmanuu, 00yyeHue, BO3ICHCTBUE
pEKJIaMBbl U T.I1.);

— BIIMSIHUE CPEJAbl: KYJIbTYPHOH, ITHUYECKOW, COLMAIbHO-CTATYCHOM,
CEMENHOMU, CUTYallMOHHOW;, WHCTPYMEHTBl U MEXAHU3Mbl BO3IAECHUCTBUS TOPrOBIIH,
3aIlUTY MpPaB MOTPEOUTEINEH.

Lensto ocBoenus maucuuiuinHbl «lloBenenne mnoTpedOuTeneily sBIseTCA
dbopMupOBaHUE Yy CTYACHTOB MPEJCTABICHUS 00 OCHOBHBIX TEOPETUUYECKUX H
MPAKTUYECKUX MOAX0JIaX K U3YUCHUIO MTOBEICHUS TOTPEOUTEIICH.

3agaun TUCHUIUINHBL:

- U3YYUTh TEOPETUUECKHUE OCHOBBI, COBPEMEHHBIE KOHIIEHIUU, MOJEIN
MOBEICHUS TOTPEOUTEINEH;

- paccMOTpeTh MEXaHU3Mbl IPUHATHS PEIICHUN O MOKYIIKE WJIH OTKa3e
OT HUX;

- U3YUYUTh ICUXOJOTUUECKHE aCTIEKThl MOTUBALIMYU TTOBEICHHUS;

- WCCJIEIOBATh PEAKIMK MOTpeOUTeNel Ha Te WM WHBIE BO3ICHCTBUS;

- YCBOUThH aHAJIW3 KOMILIEKCa (PAKTOpOB, BIMSIOIIMX HA MOBEIACHUE
noTpeOUTENeH;

- OBJaJICTh  OCHOBHBIMM  METOJAMHU  HUCCJIEJOBAHUSI  TTOBEICHUS
MOTpEeOUTENECH.



2. [lepedeHp MIaHUPYEMBIX PE3YJIBTATOB O0YUEHUS MO JUCIUILINHE,
COOTHECEHHBIX C INTAHUPYEMBIMHU PE3YJIbTaTAMHU OCBOCHUS
o0pa30BaTeIbHOUIIPOTrPAMMBI

JucuuniamHaa

b1.0.21

«lloBenenue

noTpeduTeNe»  y4acTByeT B

bopMHUpPOBaHUU CIEAYIONICH KOMIIETSHIINH (CASAYIOIMX KOMITETEHIIUN):

Komnerenuuun WNHukatopsl Jeckpunropst

OIIK-4 - |OIIK-4.1. 4 cemecTp 3HaHUS:

Crniocoben OcymiectBisier  (OcoGennocTei MOBEJCHHUST  PAa3JIMYHBIX rpymy
OCYIIECTBIISITh MAapKETHHI'OBBIC | joTpeduTeneit B chepe ycuyr;

WCCIIE0BAHME MCCICNOBAHNA | hakTopoB,  BIMAIOMMX HAa  IPOLECC

PBIHKa, PBIHKA yCIIYT, MPUHATHS TOTPEOUTENIEM PEIICHHS O TIOKYTIKE
OpraHM30BBIBATH MOTHBALMIO YCIIyTH; OCHOB BHIOOPA ONTHUMAJIBHBIX MTPOLIECCOB
HPOIAXKH u HOTp€61/ITeJIeI71 M | cepBHCa,

IPOJIBHIKEHIE KOHKYPEHTOB COOTBETCTBYIOIIMX 3alIpocaM NMoTpeduTeneit Y MeHus:
CePBHCHBIX BBISBIIATE (hakTOPBI, OKA3bIBAIOIME BIUSHUE HA
pOYKTOB IIPOLIECC MPUHATHUS PELIEHUS O OKYIIKE;

BBISIBIISAITh  (DAKTODBI, OTIPE SISO

BBIOOP MPOIIECCOB CEPBUCA B COOTBETCTBUU C
3arpocamu norpeouteneii; HaBbiku:
HpOBeILCHI/Iﬂ HCCIICAO0BaHMA MMOBECACHU A pa3JIMYHbIX
rpynn motpeduTeneil; 000CHOBAHUS OMTHMATBHBIX
MIPOIIECCOB CEPBHCA, COOTBETCTBYIOIIMX 3aIPOCaM
noTpeOuTene;

5 cemecTp 3HaHUSA:
Hanpasnenuit BAUsHNS HalMOHAJIbHO-PErHOHATBHBIX
)51 nemorpaduueckux — (GpakTopoB Ha
MOBE/IeHNE oTpeduTeneil; 3pPeKTUBHBIX
IIPUEMOB U METOJIOB BO3JICHCTBUS Ha MOBEJCHUE
norpedureneil ¢ yuéTom UX COLUATbHO-
MICUXOJIOTHYECKUX OCOOCHHOCTEH; Y MEHUS:
BeIsiBIIsATE 0COOEHHOCTH NTOTpeOHOCTEH oTpeduTeneit
B 3aBHCHUMOCTH OT BITUSTHUS
HAIlMOHAJbHOPETHOHAIBHBIX U
nemorpaduueckux (pakTopoB Ha OBEJCHHE

nmoTpeOuTenei;
pas3indaTb TUIIBI IIOBCACHU S HOTpG6PITGJ'IGI71,
OIpCaAcCIIATD HHIAWBUIYAJIbHBIC XapaKTEPHUCTHUKU

nokynartess; HaBbiku:

Pa3paboTku HampaBieHUl JuUBepcU(UKAIMM YCIYT B
COOTBETCTBUM C TNOTPEOHOCTSIMH  MOTpeduTeseit
pa3IMYHBIX AeMOrpadUyecKuX, HAMOHATBHBIX U JIp.

TpyniIi;




3. MecTo IUCUMIUIMHBI B CTPYKTYpe 00pa30oBaTEIbHOM MPOTrpaMMBbI

Jucuumiuna b1.0.21 «IloBenenue notpedutenein» sSBISETCS AUCIUIITUHON
00s13aTeIbHOW YacTH JJIsi MOJATOTOBKHM CTyAEHTOB Mo HampasieHuro 43.03.01
«CepBucy, npodmwib «Opranuzamnus yciayr roCTEIPUUMCTBA U OOIECTBEHHOIO

IIUTaHUA»

Iudp

KOMIICTCHIIN

[IpenmecTByroniue
JTUCITUTUTAHBI (MOITYIIH),

MPAKTUKH y4eOHOTO

IUTaHAa, B KOTOPBIX
0CBaMBaETCs KOMIIETEHIIHS

Jucuurniuuel (MOyn),
NPaKTUKK y4eOHOTo IUIaHa, B
KOTOPBIX KOMIIETCHIIHS
OCBaMBaETCs MapauICIbHO C
M3Yy4aeMOil TUCIUTUTMHON

[Tocnenytromue
JTUCITUTLTUHBI (MOTYIIH),
MPAaKTUKU y4eOHOTO
IUTaHAa, B KOTOPBIX
OCBAMBAETCS KOMIIETEHIIHS

OIIK-4

MenemKMEHT U MapKCTHHI

TexHonoruu mpogax

[Ipoun3BoacTBEHHAS
MpaKkTHKa
(ITpenaurnmomuas
IPAKTHKA)

4. O0beM TUCIUTUIMHBI (MOIYIIS) B 3aYETHBIX CAMHUIIAX C YKA3aHUEM KOJIMYECTBA
aKaJeMUYECKUX UJIM aCTPOHOMHYECKUX YaCOB, BBIJICJICHHBIX HA KOHTAKTHYIO
paboTy oOydarmumxcs ¢ mpemnojapareneM (1o BUaaM y4eOHbIX 3aHATHN) U Ha

CaMOCTOSTENbHYIO Pab0oTy 00yUaromuxcs

O6mass TPyJIOEMKOCTh OCBOCHHMS YyueOHoW mucuuiuimebl  «IloBeneHue
MOTPEOUTENEH» COCTABISIET 5 3aUeTHBIX eaUHUI] WK 180 akaleMHUYECKUX YacoB.

Ne xypca 3, Ne xypca 3, Beero.
Kypc 3UMHSS JeTHAA
aK.4acoB
ceccus ceccus
OO61mast Tpy10€MKOCTh (BCETO aK. 4acoB / 3.e1) 7212 108/2 180/5
Jlexun 4 10
KonrtakTHas pabota
[IpakTudeckue 3aHATHS 4 10
CamocrosTenbHas pabora 60 87 147




(xoHT.pab./ camocT.

IIPOMEKYTOUHOU

Bun

arreCTalinunu

paob.)

3ayeT, SK3aMeH 0,25/3,75

0,5/8,5 13

5. ConepxaHue TUCUUILIMHBI (MOAYJIS), CTPYKTYPUPOBAHHOE M0 TEMaM
(pa3zzmenam) ¢ ykazaHHUEM OTBEIEHHOI'O HA HUX KOJIMYECTBA aAKaJIEMUUYECKUX
WM aCTPOHOMHUYECKHUX YaCOB M BUJIOB YUEOHBIX 3aHITUN

TpynoemkocTs
o KonTakTHas
§ pabora
= = | §| g
HanmveHnoBanue g E = S
Ne | pa3zmena guCUUIUIMHBI = = § S Coneprxanue
(Tema) i £ 5
S S S
5
3 Kypc, 3UMHSIS ceccus
[Ipennoceinku U3Y4EHHUS
MIOBE/ICHUS
noTpeOuTeneit. IBOTIOLHS
Teopuit NOTPEOUTETHCKOTO
1 Uccnenosanue 3 | 2 5 30 MOBEICHUS. MopaenupoBanne
norpedureneit NOTPEOUTENHCKOTO TOBEIEHUS.
IIpouecc ITOKYIIaTEIbCKOrO
MOBE/ICHUS UHAUBUAA.
IToxynarensckoe MTOBEJICHUE
OpraHu3aIui.
@akTOpbl  BHEIIHETO Kynerypa u  cyOkymbTypa.
BIIUSTHUS HA TTOBE/ICHUE Bnusinue COLIMAJILHOTO
norpedureneit MOJIOKEHUS. Bnusaue
pedepeHTHBIX TPy
MIOBE/ICHHE Ha
2. 34| 2 2 30 noTpeOuTENs.
IlepconanbHOE  BIMAHHME  Ha
MIOBE/ICHHE noTpeOuTEeNs.
[ToTpebutensckoe  MOBEJCHHE
JIOMAIITHETO X0351CTBa
3auer 4 0,25 3,75




Hroro 3a 3 kypc, 3UMHSs

cocens 72 | 4 4,25 63,75
3 Kypc, JeTHSs ceccust

@DaKkTOpbl BHYTPEHHETO O6paboTtka uHpOpMaLnH.
BJIMSIHUS Ha MOBEJICHHUE OcHoBHBIE 3aKOHOMEPHOCTH
norpedureneit BOCHIPUSATHUS. dakTopBHl,
BIUAIOIIME  HAa  00pabOTKYy

uHpopMauU. YUYeT MEXaHH3Ma

1. 49 [ 3 3 43 00paboTkn  wHGOpMANMK B

MapKeTHHTE. 3HaHug u
OTHOLICHHE norpedurenei.
Copmep:xaHue W OpraHu3alus
3HAHUU. OTtHoleHue

norpedureneil. Usydyenue

3HaHUi U oTHOWWEeHUH. O0yueHue
notpebureneil. Llenn oOyuenus

noTpeOuTeneH. OcHoBHBIE
XapaKTePUCTUKU o0yueHusl.
Metoabl 00ydenus. OGydyeHue B
CTpaTeruu MapKeTHHTa.
MoTtuBarus u AMOLIUU
noTpeduTesnei. CyuHocTth

MOTHBAIlMA W SMolUU. Teopuu
MOTHBALIMU. Y4YeT MOTHUBAIMU U
PMOLIMI B MapKeTuHre. LleHHoctu
144 JIMYHOCTD notpedurens.
JIuuHble  LIEHHOCTH W HX
n3ydyeHue. JIMyHOCTh W Teopuu
JIMYHOCTH. YYeT IEHHOCTEH u

TMYHOCTH noTpeOuTeNs B
MapKETHHTE. Pecypcsr "
PKM3HEHHBIH CTHIIb TOTPEOUTEIS.

Pecypcbl norpeduTenei.

PacripeniesieHne  pecypcoB B
NOTPEOUTETHCKOM TIOBECHUU.
Ctuiib u o0pa3 KU3HU
rmoTpeduTenei. MeTtoapl
OTMCAHMSI dKU3HEHHBIX CTUJICH.




MccnenoBanue Kareropun  mosab3oBaTelen.
yTH [IpeumyiecTra
oTpeOuTENs CustomerJourney. CxoxactBa H
(customerjourneymap) pasnmuunst  momener CIM  m
BOPOHKH POJIaxK. 3anauun
HicCIeI0BaHUs UCCIIEIOBaHUE
CustomerJourney. I'paduyeckoe
2. 50 | 3 3 44  [npencrasnenue CJM.
OcHoBHBIE 0JIOKM WH(pOpPMAaLUH,
KoTopble BXxoasaT B CIM. Dtamnbl
mocrpoernst  CJM.  Omubku
[IPOEKTUPOBAHHUS
customerjourneymap.
HCTpYyMEHTBI HOCTPOCHMUS
CIM.
DK3aMeH 9 0,5 8,5
Uroro 3a 3 xypc, JieTHssA 108 | 6 6.5 | 955
ceccust
Hroro 180 (10 (10,75 |- [159,25

6. [lepeuenb yueOHO-METOAUYECKOTO O0ECIICUCHUS JJIs1 CAMOCTOSITEIbHOM pabOThI
00yyYaroImuXcsl Mo JUCHUILUIMHE (MOIYITIO)

Ne Bunel camoctosiTenbHON paboTh TpynoemMkocTs, ®opMa KOHTPOJIA
aK.4acel
1. [TpopaboTka TEOpETUYECKOTO N
. OHCYJIbTALIUS
Matepuala 1o KOHCIIEKTaM JICKIIHHA, yJpTan
. Mpero1aBaTels,
PEKOMEHIOBAaHHOMU JIUTEpaType, 49 yeTHOE
JIOTIOJTHUTEITHHBIM HCTOYHHKAM
cobeceioBaHue
uH(popMalun
2. [ToaroToBka K MpakTUYECKUM Beictynnenue ¢
3aHATHUSAM: TIOMCK HEOOXOAMMOI JIOKJIA/IOM,
uHpopmanuu, 0opadboTka nH(popMaIHH, 49 pe3eHTalusl,
HalMcaHue JOKJIaAa, MOArOTOBKA K OTBETHI Ha
BBICTYIIJICHUIO JICKYCCHOHHBIE
(Iuckyccuu) BOIPOCHI
3. IToaroroBka K TEKYIIIEMY KOHTPOIIIO
TG P 49 Tectsl
(TecTupoBaHue)




4, IToaroroBka K MpoOMEKYyTOUHOM
aTTHecmuHH P 7 yerHoe
12,25 cobecenoBaHue,
(BOIIPOCHI K 3a4eTy, 9K3aMEHY,
N TECTHPOBAHUE
WTOTOBBIN TECT)

JInst camocTosITENbHOM pabOThl MO AUCIHUIUIMHE (MOIYII0) oOydaromuecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-MEeTOJuIecKOoe o0ecrieyeHue:

1)  Hparanuyk, JI. C. [ToBenenue notpedureneli : yued. mocooue / JI.C.
Hparanuyk. — Mocksa : UTHOPA-M, 2018. — 192 ¢. — (Beicmiee oOpazoBaHue:
bakanaBpuat). - ISBN 978-5-16-101347-2. - Tekct : snekrponusii. - URL:
https://znanium.com/catalog/product/949261

2)  Memuksa, O. M. [ToBeaenue notpeduteeii / Menuksa O.M., - 4-e uz .
- Mockaa :JlamkoB u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Tekcr :
anexTponHbIi. - URL: https://znanium.com/catalog/product/415017 3)

OOMM 1o nucuurnnune «IloBenenue noTpeduTeEICH»

7.CDOHI[ OOCHOYHBIX 1 MCTOAUYCCKUX MAaTCPpHUAIOB AJIsI ITPOBCACHMA
HpOMe)KYTOqHOﬁ aTTeCcTalnumn O6y‘-IaIOHII/IXC${ 10 AU CHUIIIINHC

Bomnpock! a1t mpoBeneHust MpoMeKyTOuHOM aTtTectanuu (3aueta) 1.Mcropus

U3Y4YEHUS TOTPEOUTENHCKOTO OBEACHMUS.

2.Hyxnp1 noTpeOuTenen.

3. Konnermuu mapketuara. OpueHTaIus Ha TOTpEOUTENEH.

4.ToBap: NOHATHE, CTEPKHEBBIE U PACIIUPEHHBIE TOBAPHI.

5.Knaccudukanus peIHKOB ¢ TOUKH 3pEHHS TOTPEOHOCTEN.

6.OCHOBHbIE XapaKTEPUCTUKH MOTPEOHOCTEN.

7.11IpoGaeMsl, cTosIMe Tepe] MOTpeOruTeaeM, U TUIIhI TTPOIIECCOB MPUHSATHUS
pELICHUN.

8.Biusinue o6pasa xu3HM Ha noBeaeHue norpedureneit 9.CreneHn

MIPUBEP>KEHHOCTH TOBAPY

10.1lenu moucka nupopmanum.



11.Knaccudukamuss  ppIHKOB €  TOYKM  3pEHUSI  MOTpeOHOCTEel
(CyllecTBYIOUIME, CKPBITHIE U 3apOAKIAIOIIUEC)

12.BrnusgHue Tyma JUYHOCTY Ha TIOBEACHHUE MOTpeduTenen

13.0cHoBHBIE (haKTOPHI, BIUSIONINE HA TPUHATUE PEIICHUS O TTOKYTIKE

14.Tumpl nporieccoB NpuHATHA pemiennit 15.Habop

aJIbTEPHATUB U MPUHIIUIIBI €TO CO3/IaHMUS.

16.BHyTpeHHUI 1 BHEIIHUH TTOUCK.

17. TlocnenoBaTelbHOCTH BbIOOpA MpeIMeTa U UCTOUHUKA MOKYTIKH.

18. CBs13b HYX] ¥ IOTPEOHOCTEH.

19.HanpaBnenust uzy4eHus: HOTpEeOUTENEH.

20.ITapameTpsl TOTPEOUTENILCKOTO TOWCKA: pa3Max, HampaBlI€HUE U
MOCJIEIOBATEIbHOCTb.

21.Pexnama, nHdopmanus B TOProBeIX TOYKAX U MPOAABIBI KaK UCTOUHUKHU
uHpopMaIuu.

22.Habop anpTepHAaTUB U NPUHLUIIBI €0 CO3AaHMUSL.

23./ICTOYHMKH MMOKYIIOK U UX OCHOBHBIE XapaKTEPUCTHUKH.

24 .1lcuxosmornyeckrne 3aKOHOMEPHOCTH BOCTIPUSITUS PEKIIAMHBIX TEKCTOB.

25.13yueHure OTHOLIEHUH K (prpMe U ee TPOIYyKLHUH.

26.Bnusiaue peepeHTHBIX IPpyIIl Ha IOBEICHHUE MOTpeOUuTene

27.I1po6nemsl, cTosmue nepen norpedoutene 28. Hadop

OCBEJOMJICHHOCTH.

29 Knaccudukauuss noTpeOuTeneil ¢ TOYKM 3pEeHHUs MOTPEOUTETBCKHUX
0COOEHHOCTEH.

30.IIpaBuna NpUHATHSA OKOHYATEJIBHOTO PEIICHMUS.

31.Bbi0op onTuManbHBIX MPOIECCOB CEPBUCA, COOTBETCTBYIOIIUX 3allpocaM
noTpeduTenei

32.Bbib0op KpUTEpPHEB OLICHKH.

33.Knaccuduxanuss mnoTpedbHOCTE: wuepapxus noTpeOHocTeil Macioy,
pa3BepHyTasi MaTpulia IOTPEOHOCTEH.

34 .Oramnbl 00paboTKH HHGOPMAIIHH.

35.0co3HaHue NOTPEOHOCTH.

36.BnusiHue colManbHOTO MOJI0KEHUS Ha TOBEAEHUE TOTpeOuTeNnen

37.0THo1IeHHE TOTpEeOUTENEH K peKame.

38.0co0eHHOCTH MOBEACHUS PA3IUYHBIX TPYyMHN MnoTpedouteneid B cdepe
YCIIYT.

41.Tlcuxosoruyeckue mpoIecchl, BIUSIONIME Ha TTOBEICHUE NoTpeduTenen

42 .VIcTOYHUKY MTOKYIOK U UX OCHOBHBIE XapaKTEPUCTHUKHU.

43 .TIpuHIUIIEI TOTPEOUTEIIHCKOTO TTOBEICHHMS.

Bormpocs! a1 mpoBeeHUS TPOMEKYTOUHOM arTecTanuu (IK3aMeHa)
1.Tumbl 1 ICTOYHUKH MOKYTIOK.
2.MOTHUBBI COBEPILICHUS MOKYIIOK.



3. BocnpuHMMaemblii PUCK OT TIOKYIKM W METOJbl €r0 CHIDKEHUS.
4.TTocnenoKynoYHbIN TUCCOHAHC U CITOCOOBI €T0 CHIDKCHHS

S. Bapuantel notpe0diieHus.

6. Opranu3zaiiusi KOHTAaKTHOM 30HBI IPEANPUSITUS CEPBUCA.

1. OrneHka anbTepHATUBBI MOCIIE MOKYTIKU.

8. VY 10BJIETBOPEHHOCTH MOTpeduTeNel Kak GyHKIUS OXKUIAAHUN U
(haKTHIECKOTO COCTOSIHUSI.

Q. JlosuibHOCTH TOTPEOUTENEH.

10.Bunibl HEYTOBJIETBOPEHHOCTH TOTPEOUTENEH.
11.2Kano6s1 motpeduTenei.

12.  TlpstMoit M1 KOCBEHHBIN MyTH YOEKICHUS.

13. ®akToppl, BIUSIONIME HA BOCHPHUIATHE MU yOEIUTEIHHOCTDH
PEKIIaMBI.

14. Bo3sgeiicTBUE PEKIAMHBIX JOBOJOB.

15.  OtHomieHue noTpeduTeneit K pexiiame.

16. Ilcuxomornyeckue 3aKOHOMEPHOCTH BOCHIPHUATHUS PEKIAMHBIX
TEKCTOB.

17.  OcHoBbl  BbIOOpa  ONTUMAJBHBIX  IPOLIECCOB  CEpPBHCA,
COOTBETCTBYIOILIMX 3aIIpOcaM MOTPEeOUTENEH.

18. HampaBneHust u3y4eHusi IOTpEOUTENCH.

19. Hzyuenue oTHOIIEHUH K (pUpMe U €€ MPOTYKITUH.

20. M3ydeHue cucTeMbl IEHHOCTH OTPEOUTEEH.

21. H3ydeHue yIOBIETBOPEHHOCTH U HaMEPEHHWd COBEPIIHTH
HOBTOPHYIO MOKYTIKY.

22. llpoBeneHwe UCCIEIOBaHMS TMOBEACHUSA PA3IUYHBIX TPYII
noTpeOuTeNeH.

23. IlpuHUUIIBI M TApaMETPhl CETMEHTAIIUH.

24. TloHsTHe KIUEHTYPHBIX OTHOIICHUI.

25. Metoasl GopMUPOBAHUS U PA3BUTHUS KIMEHTYPHBIX OTHOIIICHUH.

26. BrnusHMe HAIMOHATBHO-PETHOHATBHBIX M JAeMOrpaduyecKux
(akTOpOB Ha MOBEJCHHE MOTPEOUTEINCH.

27. DddexTuBHBIE TPUEMBI U METOJIbI BO3JICHCTBHS Ha MOBEJICHUE
norpeduresneil ¢ yuéTomM X COUUATbHO-TICUXOJIOTMUECKUX 0COOEHHOCTEH.
28.IIpyuHIMIIBI CETMEHTALINH.
29.Cermenranus noTpeduTesield Ha OCHOBE MCUXOTPaQUUECKUX TUIIOB
30.Knaccuduxanus THIIOB KJINEHTOB
31. HaGop ocBe1OMIICHHOCTH
32.BausiHre KOMITETEHIIMH MTOTPEOUTENS Ha yCIIeX MapKETUHTa (PUPMBI.
33.Bubl HEY1OBIETBOPEHHOCTH KIMEHTOB
34 BuemHue (pakTophl, OKa3bIBAIONIUE BIUSHUE HA TIOUCK 35.DaKTopbl
KYJIBTYPHOTO YPOBHS: KyJbTypa U CYOKyJIbTypa.



36.Pexnama, nnpopmanus B TOPrOBbIX TOYKAX U MPOJABIBI KaAK HCTOUHUKU
uHbOpMaIuu

377.DaKkTopsl COLIMAIbHOTO IopsIAKa

38.0cHOBHBIE XapaKTEPUCTUKU TOTPEOHOCTEM

39.1lenu nmoucka uHPOpMaILH.

40.ITocnenoBarenbHOCTH BBIOOPA MPEAMETa U HICTOYHUKA MOKYITKH

41. Knaccuduxanus noTpeOuTenel ¢ TOYKH 3pEHUsT MOTPEOUTEIHCKUX
0COOEHHOCTEM

42 .Jtanbl OTPeOUTENHCKOTO BHIOOPA U UX KpaTKas XapaKTepUCTUKa

43.Kputepuu MoKyrnoYHON OpHUEHTAIIMN TOTpeOUTEIIeH

44 Knaccudukanuss noTpeOHOCTEH: wuepapxusi mnotpeOHocTedt Macnoy,
pa3BepHyTas MaTpulla NOTPEOHOCTEH

45.ToBap: NOHATHE, CTEP>KHEBBIE U PACIIMPEHHBIE TOBAPHI.

46.KoHuenunu MapKeTHUHrA.

[IpumepHbIe MPaKTUKO-OPHUEHTUPOBAHHBIE 3aJaHUS

l.IlpuBenute mpumep (aKTOPOB KYJbTYPHOTO YPOBHS, OKa3bIBAIOIIUX
BIIMSIHUE HA TTOBEJICHUE MOTpeOuTENeH.

2.IlpuBeaure mpuMep BIUSHUS HWH(DOPMAIMOHHOW Cpelbl Ha IOBEICHUE
NOTpEOUTENEH.

3. IlpuBenute mpuMep BIUSHUS MOTHUBOB COBEpIICHUS TOKYIKH Ha
MOBEJICHHE MoTpeduTenen

[TonHpIE KOMIUIEKT 3aJaHUN W dTanoB (OPMHUPOBAHUS KOMIIETEHIIUU
npeacrasieH B GOHIE OLEHOYHBIX U METOJAUYECKUX MATEPUAIIOB ISl IPOBEACHUS
MPOMEKYTOUYHOM aTTecTalMd OOy4YaroluXcsd MO JUCHUIUIMHE, O(OPMIIECHHBIN
OTZEJIbHBIM JIOKYMEHTOM, MPE/ICTABJIEH B MIPUIIOKEHUH 1.

8. IlepedyeHb OCHOBHOM, TOMOJHUTENBHON yUeOHOM IUTEpaTyphl, PECYPCOB
MH(}OPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTu «VIHTepHEeT», HEOOXOAUMBIX IS
OCBOEHUS TUCIUIUINHBI (MOTYJISI)

a) HOPMaTUBHBIE MPABOBBIC AKThI



1)  3akon P® or 07.02.1992 N 2300-1 (pexn. ot 18.07.2019) "O 3ammure
npaB norpedutenei”

2)  ®enepanbhbiii 3akoH oT 13.03.2006 N 38-D3 (pex. ot 02.08.2019) "O
pexname"

0) OCHOBHAs JTUTEpaATypa:

1)  Hparanuyk, JI. C. [ToBenenue notpedureneli : yued. mocoodue / JI.C.
Hparanuyk. — Mocksa : UTHOPA-M, 2018. — 192 ¢. — (Beicmiee oOpazoBaHue:
bakanaBpuat). - ISBN 978-5-16-101347-2. - Tekct : snekrponusii. - URL:
https://znanium.com/catalog/product/949261

2)  Memuksn, O. M. [ToBeaenne motpeduteeii / Menuksa O.M., - 4-e u3 .
- Mockaa :JlamkoB u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Tekcr :
anektponHbIi. - URL: https://znanium.com/catalog/product/415017

B) JIOTIOJTHUTEJIbHAS JIUTEpaTypa:

1)  Ilysamoma, M. A. 3ammra npaB morpebuteneii : mocooue / M.A.
[llyBanoBa. — MockBa : MHOPA-M, 2019. — 166 c. + Jlon. marepuansl
[OnekTponnsiii  pecypc; URL:  http:/znanium.com]. — (FOpuaudeckas
KOHCYJIbTarms ). — WWW.dX.doi.org/10.12737/22820. - ISBN 978-5-16-105551-9. -
Tekcr : anextponnbiid. - URL: https://znanium.com/catalog/product/1014284

2)  ®emonnna, E. H. Teopus moTpeOUTEIHCKOTO MOBEACHUSA: YUeOHOE
nocooue / @Pemonmna E.H. - Bosrorpam:Bonrorpanackuii rocymaapcTBeHHBIN
arpapubiii yauepcutet, 2018. - 128 c.: ISBN. - TekcT : snexkrponnsiid. - URL:
https://znanium.com/catalog/product/1007915

3)  Mopo3sos, 0. B. Mapketusr B oTpaciisix u chepax IesTeIbHOCTH /
Mopo3os [0.B., I'pumnaa B.T., - 9-e uzn. - Mocksa :Jlamkos u K, 2018. - 448 c.:
ISBN 978-5-394-02263-0. - Texcr : AIICKTPOHHBIN. -

URL.: https://znanium.com/catalog/product/415400

r) pecypchl ceth « MUHTepHeT»:

1)Cepsuc B Poccun u 3a pyoeskom//http://service-rusjournal.ru/

2) CoBpeMeHHbBIE MPOOJIEMBI CEpBUCA U typusma//https://www.spst-
journal.org/index/0-2

9. Meroanueckue ykazanus JIJ1sl OOy4aroIIMXcs 0 OCBOCHHIO
T CUUTUTHHBI(MOTYJIST )



CaMocTosTenbHAas MOATOTOBKA 00YYaIOIIUXCsl TPOBOAUTCS I YIITyOJIeHUs
Y 3aKpEIUICHHs 3HAHMM, MOJYyYEHHBIX Ha JIEKUUAX U JPYTUX BHUJAX 3aHATHH, I
BbIPa0OTKM HABBIKOB CaMOCTOSITEJIBHOTO NMPUMEHEHHS! HOBBIX, JOIMOJIHUTEIbHBIX
3HAHWI U MOATOTOBKH K MPEACTOSIINM YUYEOHBIM 3aHITHAM, 3a4ETY, IK3aMEHY.

BaxxHBIM  yCIIOBUEM YCHEUIHOTO W3YyYEHHsI JUCLUUILIMHBI  SIBISETCS
nocemienue jekiuil. [lox mocemennem noapasymeBaerca He (GopMa MaCCHBHOTO
IPUCYTCTBHS, @ aKTUBHAsl paboTa M0 U3yYEHUI0 HOBOTO MaTtepuaia. [loaroroska k
JEKIMOHHBIM 3aHATUSM BKIIIOYAET B ceOsl aHAIM3 IMpeljlaraeMblX Uil W3YYEHMs
BOIIPOCOB, U3yYE€HNE HOPMATUBHBIX ICTOYHUKOB M y4€OHOI U HAyYHOU JINTEPATyPhI
[0 paccMaTpUBAaeMbIM BoIpocaM JeKUuu. B mpouecce nexkuuu oOydaromuiics
MOXET 337aBaTh YTOYHSAIOIIME BOMPOCHL, OCYIIECTBUTh B3aMMOCBSI3b HOBOIO
MaTepuansa ¢ YK€ HW3YyYEHHbIM, MOJArOTOBUTH 0a3zy i 3(PEeKTUBHOrO
WCITOJIb30BaHUS MOJYYEHHBIX 3HAHHUM, OOJIETYUTh MOJArOTOBKY K IPAKTUYECKOMY
3aHATUIO. D(P(PEKTUBHBIM CIOCOOOM (PUKCAIMH JIEKIIMOHHOTO MaTepuaa sBIsieTCs
KOHCIIEKTUPOBAHUE, MPEACTABISIONIEE COOOM HE TONBKO (PUKCALMIO Ba)KHEHUIINX
MOMEHTOB JIEKIMU, HO M YKa3aHHE MPUMEPOB ISl MOHMUMAHHUS TOTO WJIM HHOIO
TEOPETHUYECKOr0 MaTepuaia.

[Ipy MOAroTOBKE K MPAKTUUYECKOMY 3aHITHIO HEOOXOJHMMO HCIIOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuaibl JEKUUN, y4eOHYI0 U Hay4dHYIO JIUTEPaTypy.
[loaroToBKa OTBETOB MO BBIHOCHMBIM Ha OOCYXIEHUE BOIPOCAM MPAKTHUYECKOIrO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepuaia, HO U €ro aHajlu3 U
KPUTHYECKYI0 oOLEeHKy. OOyuaromiemycst cleAyeT BbISIBUTb MaJIOU3yYEHHBIE
aCIeKThl pacCMaTPUBAEMBIX BOIPOCOB, MPOSIBUTh MHULIMATUBY MPHU MOJATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

IIpy nNOArOoTOBKE K MPAKTUYECKUM 3aHATUSMU UM 3a4eTy, SK3aMEHY
PEKOMEHIyeTCsl CUCTeMAaTH3UpOBaTh 3HaHWSA, H300pakas HUX B TaOJIUYHOM,
rpaUyecKkoM MM CXEMaTUYHOM BHUE. DTO MO3BOJUT YCTAaHOBUTH B3aUMOCBS3b
W3y4aeMbIX SIBJICHHUM, YNPOCTUT 3aJady 3allOMUHAHUSA MaTepuana, OOJIErYuT
IIpoLIECC MPAKTUYECKOrO PUMEHEHHUS MTOTYYEHHBIX 3HAHUI.

3anayel NpaKTUYECKUX 3aHATUI SBISIETCSA BEIPAOOTKA YMEHUS UCIIOJIb30BaTh
TEOPETHUYECKHE 3HAHWS, IMPOSIBUTh HAJUYME€ NPAKTUYECKUX HABBIKOB. Ilpum
MOJATOTOBKE K MPAKTUYECKOMY 3aHITHUIO CIEIYET 3a0JIarOBpeMEHHOT0 00ECIIEYHUTh
HaJIM4YMe HEeoOXOAUMO IJisi JaHHOTO 3aHATHA Marepuana, CaMOCTOSITEIbHO
NIOBTOPUTDH PAaHEE U3YUECHHBIEC TEMBI.

JUJ1g yCIenHoro OCBOSHUS JUCIUIUIMHBI BAXKHBIM SIBIISIETCS YMEHUE paboTaTh
C TEpMUHAMH U UX onpeneneHussMu. st paboThl ¢ TepMuHOIorHen 3 PEeKTHBHBIM
ABJIIETCSI HUCIIOJIb30BAaHME Kak Y4YyeOHOM W HaydyHOW JIUTEepaTypbl, TaK H
IOPUIUYECKUX U PUIOCOPCKHUX CIOBApPEH.

PaboTa ¢ TepMHHAMH MOXET OCYILIECTBIATHCS Kak B (popme cocTaBieHUs
COOCTBEHHBIX TEMAaTHYECKHX CJIOBAapUKOB JJsi YAOOCTBA U CKOpPOCTH TIOMCKa
HeoOxomumoro TepmuHa. C  O3TOM  1ETBI0O HEOOXOAWMMO KaXKIbIA HOBBIM
BCTPEYAOLIUICSA TEPMHUH 3alMCBIBATH U BO BPEMS NMOATOTOBKUA K CEMUHAPCKUM H
IPaKTUYECKUM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOIEE ompeneneHue. B cimydae



BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeeNieHusT U3 HMMeIerocs oObema B
pamMKax Hay4YHOTO 3HAHUS HEOOXOAMMO 3aaBaTh BOIPOCHI IPENOJABATENIO B
paMKax JEKIMOHHBIX U MPAKTHYECKUX 3aAHATUH.

WurtepaktuBHbie (HOPMBI MPOBEAEHUS 3aHATUI N0 aucuuiuinae «IloBenenue
noTpeOuTeNei» BKIIOYAIOT B c€0s1 CIeNYIOIME BUbI 3aHATUM:

- WHTEPAKTUBHbBIC JIEKIUH, MPEANOJIATal0T HCMHOJb30BAHUE METOA
po0IeMHOTO U3NIOKEeHHs. [Ipr TakoM ToIX0/1e KK CTAHOBUTCS MOXO0XKEH Ha
JMaJor, MPEeNoJaBaHe UMUTUPYET HCCIEI0BATENbCKANA MPOUECC (BBLABUTAIOTCS
MEPBOHAYAJIbHO HECKOJBKO KIIFOUEBBIX IMOCTYJATOB IO TEME JICKIWUH, U3JI0KEHUE
BBICTPAMBAETCS 1O MPUHUMUIIY CAMOCTOSTEIBHOIO aHalW3a M 0000UICHUS
CTYJ€HTaMH Y4YeOHOro Marepuaia). JTa METOJHMKA I03BOJISET 3aUHTEPECOBATH
CTYJIEHTa, BOBJIEUb €ro B mpoiiecc 00ydeHus. [IpoTuBopeunss HayqHOTO MO3HAHUS
PACKpBIBAIOTCSI TIOCPEICTBOM IIOCTAHOBKM MpoOieMbl. YdeOHasi mnpobiema u
npoOJjieMHasi CHUTyalusi SIBJISIIOTCS OCHOBHBIMU CTPYKTYPHBIMU KOMIIOHEHTaMU
npobiemHoro oOydenus. [lepen HadamoMm u3ydeHHs OIMpPENENEHHON TeMbl Kypca
CTaBUTCSA TIEpe]l CTyJCHTAaMU MPOOJIEMHBIA BOMPOC WM JaeTcs MpoOIeMHOE
3amande. CTUMyIUpys paspelieHue MnpoOJieMbl, MpenofaBaTelb CHUMAET
MPOTUBOPEYHS MEXITY UMEIOIIUMCS €€ TIOHUMaHUEM M TpeOyeMbIMU OT CTYJEHTa
3HaHUSAMHU. D(OPEKTUBHOCTH TAKOTO METOJa B TOM, YTO OTJIEJIbHBIE MPOOJIEMBI
MOTYT MOJHUMATHCSI CAMUMU CTyJI€HTaMU. [ TaBHBIN ycleX JaHHOTO METO/1a B TOM,
YTO MpenojaBaTesib JTOOMBACTCS OT ayJUTOPUH «CAMOCTOSITEIIbHOTO PEHICHUS
MOCTaBJICHHOU MpobsieMbl. Opranuzariys mpoOJeMHOTO 00YUEHHS MTPEACTABISICTCS
JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAUUTENIbHOW MOATOTOBKHU JekTopa. OgHaKko Ha
HaYyaJIbHOM 3Tare UCIOJb30BaHMs 3TO0 METOAA €r0 MOYKHO BHEAPATH B CTPYKTYPY
TOTOBBIX, paHee pa3padOTAHHBIX JICKIINH, MPAKTUUECKUX 3aHITHI KaK JOTOJTHEHUE.

- TPYNIOBBIE JTUCKYCCHUU, TPUMEHSIOTCA i OOECTeUYeHUs] HaBBIKOB
KOMaHJTHOM palbOThl U MEXJIMYHOCTHOM KOMMYHHMKAIIMU W TIPEICTaBIIAIOT COOOM
OLICHOYHOE CpEACTBO, IO3BOJISIONIEE BKIOYUTh OOYYAIOMIMXCA B MPOIECC
OOCYXXJIEHUsI TIPEACTaBICHHOM TeMbI, MPOOJEMbl U OICHUTh HX yMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUYKY 3peHus. Kpome TOoro, B Xojae 3aHSTHIM
MIPOBOJISTCS KPYIJIbIE CTOJIBI 1O 3aIaHHBIM TEMATHUKaM.

OueHouHblE W METOAMYECKHE MaTepuanbl no aucuuiuinHe «lloBenenue
notpebuteneity npeacrapieHsl B DOMM.

[Ipy moAroToBKE K MPOMEKYTOUHOMY WM HMTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO U3YYUTh TEOPETHUYECCKUN M TPAKTUYECKHH Marepuan. TecTOBbIC
3a/1aHus (C TIEpeYHEeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBI
OJIMH OTBET SBJISCTCS HEBEPHBIM) OOECIEYMBAIOT CTPYKTYPHOCTH MBIILJICHUS,
BBIHYKJECHHOTO BBIOpaTh W3 MPEJIOKCHHBIX BAPUAHTOB OTBET BCE IMPABUIIBHBIC
BapUAHTHI. TE€CTOBbIE 3aJaHWsS HAa YCTAHOBJIEHUS COOTBETCTBUS MOJIPA3yMEBAIOT
HE0OXOMMOCTb IPOSABIICHUS HE TOJIBKO 3HaHUs y4eOHOr0 MaTepraia, HO U yMEHHUS
NPUMEHSTH MpaBuiia GOpMaIbHON JTOTUKHU. TecToBbIE 3a/laHusl HA YHOPSI0UYCHUE
HaIpaBJICHbI Ha YCTaHOBJICHHE JIOTUYECKOMN MIOCJIEI0BATEIbHOCTH




paccMaTpUBAEMBbIX SIBICHUI (BPEMEHHM CYILECTBOBAHMS SIBJICHUM, PACHOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB ITPABOBBIX JOKYMEHTOB U T.II.).

D¢ dexTuBHBIM CIOCOOOM /15l TOATOTOBKU K TECTUPOBAHHUIO SIBIISICTCS padoTa
OoOy4arolmerocss MO pEUIeHUI0 TECTOBBIX 3a/JlaHui, MpPEeAOCTaBICHHbIX MJIs
CaMOCTOSITENIbHOM paboThl. Takyke HpHU MOATOTOBKE K TaKoil (opmMe KOHTpOJIA
3HAHMM, KaK PEIICHUE TECTOBBIX 33JlaHUM, CIEIYET CaMOCTOATEIbHO MOMIBITATHCA
npopaboTaTh paccMaTpuBaeMble B JUCLUIUIMHE BOIPOCHI B (pOpME COCTaBIECHUSA
TECTOBBIX 3a1aHUM.

IIpn mOArOTOBKE K 3K3aMEHY CJIEAyeT MMEThb B BHJIYy, YTO OH SBJISETCSH
UTOTOBOM (POPMOI KOHTPOJISI 1O U3YUYCHHUIO TaHHOW yueOHOW AMCUUILIMHBI. 3a4eT
MOJAPA3yMEBAET  MAKCHUMAJIbHYK)  KOHIIEHTPAllMI0O  3HAHUM W YMCHMUH,
IPEATOIAraoIMX MOJHOE U3YYCHUE MaTepHUalIa JUCIUIUINHEI.

DK3aMeH MpOBOAUTCS B (POpME YCTHOTO coOEceOBaHHS M BBINOJIHEHUSA
NUCHbMEHHOIO 33JJaHusl, TUOO TecTa.

Pemenue npenonasaress 00 UTOroBOi OLIEHKE IPUHUMAETCS 10 Pe3yIbTaTaM
YCTHOTO OTBETA HBBINOJIHEHHOTO MHUCBMEHHOTO (TECTOBOrO) 3aJaHus, B
3aBUCUMOCTH OT IIKaJIbl OLICHKHU.

B cBs3M ¢ pa3BUTHEM HAyYHO-TEXHMYECKOTO MpPOrpecca B TAKOW CUTyalluu
HAJUIE)KUT BOCIIOJIB30BAaThCS MaTEpHAIaMH, HAXOJSIIUMHUCS B OTKPBITOM JIOCTYIIE
cetu Internet. Taxxe HEOOXOAMMO YUUTHIBATh, YTO 110 COCTOSIHUIO Ha CETOHAIIHUN
JIeHb MHOTHME CIPAaBOYHBbIE IMPABOBBIE CHUCTEMBI COJIEPXKAT HE TOJBKO TEKCT
HOPMATHUBHBIX aKTOB, HO U Hay4YHbIE€ CTaThbH MO Pa3IM4YHBIM BOMpocaM (HarpuMmep,
CIIC «Kouncynprant Ilmocy»). PexoMeHnyeTcs HCIOIb30BaTh 3JIEKTPOHHO-
OMOIMOTEUHBIE CUCTEMBI.

B cuny xpaTkoBpeMEHHOCTH W3Y4YEeHMs] M 3HAUMTEIBLHOTO O00beMa JTaHHOU
y4eOHOM TMCUUIUTMHBI Kadeapa HACTOSITEIbHO PEKOMEHIYET CHCTEMAaTHUECKH, a HE
AMU30/IMYECKU pabOTaTh HaJ U3YYEHHEM Kypca.

Meroanueckre peKOMEH/Iallu1 10 BBITIOJHEHUIO KOHTPOJIBHOM pabOThI 10

muctumuHe «[loBeaenue norpedburenei» A CTyI€HTOB 3a0YHOTO
dakynbTeTa.

KontponrHas pabora — dopma camoCTOSITENHHOM pabOThl, HAIIPaBICHHON
Ha JCTAJIbHOE 3HAKOMCTBO C KakKOW-THMOO TEeMOW B paMKax JIaHHOW y4eOHOM
JucuUIUIMHbBL. OCHOBHAS 3a/1aya BHIMOJHEHUSI KOHTPOJIBHOM pabOoThI IO MPEAMETY -
yrayOJeHHOE HW3Y4YeHUE ONpeleNieHHON mpoljemMbl Kypca, mojaydeHue Oosee
NOJIHOM MH(pOpMAIMU MO KakoMy-InOo ero paszgeny. Ecinu Tema mpeamnonaraer
HAy4YHO-UCCIIEI0BATEIbCKUM acCleKT, TO B COJEPKAHUH KOHTPOJBHON pPabOThI
JOJKHBI OBITh TPEJICTABIEHBI PE3YJIbTaThl UCCIEOBAHUSI.

[Ipy BBINOJHEHUWM KOHTPOJBHON pabOThl HEOOXOAMMO HCIOJIb30BAHUE
JOCTATOYHOI'O JUIsl PACKPBITHS TEMbI KOJMYECTBA MCTOYHUKOB, HEMOCPEIACTBEHHO
OTHOCSIIIIUXCS K HW3y4yaeMol Teme(KHUI U cTarei). MOKHO HCHO0JIb30BaTh
JUTEpaTypy, PpPEKOMEHIYEMYIO  IpENnoAaBaTesieM, WM  CaMOCTOSITEIBHO



no100paHHbIE HCTOUYHUKH, a TAKXKE yUeOHHUKH, KEJIaTeIbHO UCII0JIb30BATh HE MEHEE
YEThIPEX UCTOYHUKOB.
[Ipy BBHIMOTHEHUH KOHTPOJIBHOM pabOThl CTYIAEHT JAOKEH YCBOWTH
CJIEIYIOLIME OCHOBHBIC YMEHUSI:
- CaMOCTOSITENIbHBIN TOUCK MH(GOPMAIINH 110 33JIaHHON TEME;
- 0TOOp CYIIIECTBEHHON HH(POPMALIUU, HEOOXOTUMOM JUIsl TOJIHOTO
OCBEILICHUSI M3y4aeMOW MpoOJeMbl, OTACNEHUE 53TON HHPOpMaAIUU
OT BTOPOCTETIEHHOM (B paMKax JaHHOW TEMBI);
- aHaJIN3 U CUHTE3 3HAHUI U MCClieOBaHUM 10 pobiieme;
- 000011eHNE u KJ1accuuKaIus uHpopmMaruu 10
UCCJIeI0BATEILCKUM MPoOieMaM;
- JIOTUYHOE U ITOCJIEI0OBATEIbHOE PACKPBITHE TEMBIL;
- 0000111eHre 3HaHUi o podeme U popMyIMPOBAHUE BHIBOJOB
U3 IUTEpaTypHOro 0030pa MaTepuarna;
- IrpaMOTHOE TIOCTPOEHUE HAYYHOI'O PePepaTUBHOTO TEKCTA.
KonTponbhast padora no aucuurinie «lloBegenne norpedutenein» coCTOUT
U3 JIBYX pa3/ieJIOB — TEOPETHUECKOTO U MPAKTUKO-OPUEHTUPOBAHHOTO.
1. TeMbI AJ1s1 TEOPETUYECKOTO pazjiena KOHTPOIbHOU pabOThI:
1. [ToBenenue norpedUTeENei: OCHOBHBIC IOHATHS U CTAHOBJICHHUE
00J1aCTH 3HAHUU.
2. [Toaxobl K UCCIIEIOBAHUIO MTOBEICHUS TOTpeOUTENEH
Mopenu noBezieHUs: TOTpeOuTENeH
MapkeTuHr OTHOIIEHUH
KoHuenmms KyabTypsl
Knaccudukanus KynbTypHBIX [IEHHOCTEH
OYHKIIMOHUPOBAHHUE KYJIbTYPbI
KynbpTypHbIE IEHHOCTH U TOTPEOUTETBCKOE TOBEACHHUE
Q. BiusgHue KynbTypsl Ha BBIOOpD OTAEIBHOTO MOTPEOUTENS U
npoliecc noTpedaeHus: 00IEeCTBA B LIETIOM
10. HamumonanpHas KynbTypa U CYOKYIbTYypa
11. Konnemnmusa conuaibHOro Kiacca
12.Kputepun npuHaJIeKHOCTH K COLMATIBLHOMY KJIacCy
13. CoumansHas KynpTypa obmectsa CIIA u Poccun
14. H3mepeHue coluaibHbIX KIacCOB
15. CerMeHTHpPOBaHHUE PbIHKA MO KJIACCOBOMY MIPU3HAKY
16. PedepeHTHbIE rpyNnbl U UX TUIIBIL.
17.  ®opmsbl BAUSHUS peEepEeHTHBIX TPYII HA BHIOOP MOTPEeOUTES.
18. BepbanbHOe BIUSHHUE.
19.  Mogenu npoueccoB MepCOHaTbHOTO BIUSHUS
20. XapakTepuCTUKHU JHUJIEPOB MHEHUIN
21. HanpaBrneHuss #u  OCOOCHHOCTHM  HCIIOJIb30BAHMS  YCTHBIX
KOMMYHUKAIIMI B MAPKETUHTE.
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22.IloHsiTuE CEMbU U IOMAIIIHETO XO351UCTBA

23. JKu3HEeHHBIN ITUKIT TOMOXO3SHCTBA

24. PactipenenieHue pojei U petieHus, IpUHIMaeMbIe B IOMOXO03sICTBaX

25. IloTpebuTenbckas coruaIn3amus

26. Tunbl NOTpeOUTEIbCKUX CUTYyaITUN

27. ®aKkTOpHI BIAUSHUS CUTYAIIHH.

28. MoTuBaius 1 MOBEICHHUE MTOTPeOUTEEH.

29. JIN4HOCTH ¥ NepCOHATbHBIE IICHHOCTH.

30. Ctumb )KU3HU U PECYPCHI TOTpeOUTENEH.

31. 3naHue U OTHOIIIEHHE TOTPEeOUTENCH.

32. CymHOCTb U 3Tarbl Opolecca NpUHITHS perieHus o nokynke 33. Tumbt

TIPOIIECCOB MPUHSATHS PEIICHHSI O TTIOKYTIKE.

34. OueHka BapUaHTOB, TOKYIKA U MPOIIECCHI TTOCIIE TOKYITKU

35.I1oBenenue noTpeduUTENEH Ha PHIHKE OpraHU3aluii

36. CyIHOCTb U TUIIBI PHIHKOB OpraHU3aINiMi

37. Mopenu opraHu3aOHHOTO MOKYIaTeIbCKOTO TOBEICHHUS

38. 3aKymnOYHBIN EHTP W THUIIBI OPTaHU3AITMOHHBIX 3aKYITOK

2. IIpakTuKO-OpMEHTHPOBAHHOE 3afaHue. MoaenupoBaHue mpouecca
MPUHATHUS PEIICHUS O TIOKYTIKE.

BriGepute kateroputo toBapa / yciyru. ONUIINTE €€ TUIHYHOTO 1EJIEBOT0
notpebutens. CMoAenupyiTe Mponecc TMNPUHATUS PEHIeHHS O  IOKYIIKE,
XapaKTEpHBIN JJ11 OOJBIIMHCTBA NOTPEOUTENEH, BIIEPBBIE MPUOOPETAIOIINX TAKOU
TOBap/yCayry:

. MPOAHATIM3UPYITE 3TAIbl MPOLECcCa TPUHATHUS PEIICHUS O TIOKYTIKE,

. ONPENENIUTE KPUTEPUH MPEATIOKYTIOYHON OLIECHKH BapHUAHTOB U UX BEC
JUTSl TAITMYHOTO MOTPeOUTENs Balllero ToBapa / yCiIyrH,

. YKaXuTe  Haumbojee  3HaAuMMble  (DAKTOpbI,  BIMAIOIIME  Ha

MOKYTaTeJIbCKOE ITOBEICHNUE.

Omnpenenure TUN OPUHITHUS PELIEHUS O MOKYIIKE JaHHOTO TOBapa / yCIyru.

[IpensioknuTe MAPKETHHTOBBIE MEPONPUATHS, IMO3BOJISAIOMIME 3(DPEKTUBHO
BO3JICHICTBOBATH HA MMOKYNATEN HA KAaXJI0M 3Talle MpoLecca MPUHATUS PELLICHHUS.

BriOpanHbie TOBapbl/ycliyrd B paMKax OJHOM TpYIIbl HE JIOJKHO
MOBTOPATHCS.

TpebGoBanus K 0pOPMIEHUIO KOHTPOJIBHOM pabOTHI:

OcCHOBHBIE CTPYKTYPHBIE 2JIEMEHTHI KOHTPOJIbHON pabOThI:

1. TUTynBHBI JIHACT.

2. OCHOBHOE COJIep>KaHUE.

3. CIUCOK UCIOJIb3yeMbIX HCTOYHUKOB

O0beM Bceil KOHTPOJIbHOU paboThI (BKIIIOYAsI TUTYJIBHBIN JIUCT, COJIEPKAHUE,
CIMCOK UICTOYHHUKOB )I0JIKEH ObITh NPUOIU3UTENBHO paBeH 12-20 cTpaHuLiaM, HO He
oonee 20 u He MeHee 6.



Crpanuibl paboThl HyMEpPYIOTCS B TPaBOM BEpXHEM YIUIy, HauWHas C
conepkanus (¢ uudpsl 2).

[IepBOMCTOYHHK MNPUBOJUMBIX B TEKCT€ LHUTAT YKAa3bIBAETCS B CIIHCKE
JUTEPATYPHI C YKA3aHUEM aBTOpa, Ha3BaHUsI pabOThI, U3AATEIbCTBA, TOJA U3TAHMUS
U HOMEpa CTpaHullbl. B Tecte momemiaroT KBaJpaTHble CKOOKH C HOMEPOM
WCTOYHUKA B CIHCKE JJUTEPATYPhI U CTpaHuIbl (Hanpumep [4; 13-26]).

Nnmroctpanyu, Tabmuiibl, TpauKd MOTYT TTOMEIIAThCSI B TEKCT padOThI WITH
Ha OTJEJbHBIE CTPAaHULBI B MPUIOKEHHUS, KOTOPHIE BKIIOYAKOTCA B OOIILYIO
HyMmepanuio. Bce cxembl, pHCYHKH, TaOJMIlbl, JAWarpaMMbl H  JpYyrou
WJUTFOCTPATUBHBIA MaTepHall JOJKEH UMETh HA3BAHUE U COOTBETCTBYIOIIUIA HOMED.
Ha xax1yro mumiocTpanuio Heo0X0IMMa COOTBETCTBYIOIIAS CChLIKA B TEKCTE.

3aiuTa KOHTPOJIBHOU paboTh

B mpouecce 3amuThl MpenojaBaresib  YTOUHSIET CaMOCTOSITENbHOCTh
BBITNIOJIHEHMsI paOOThl, YPOBEHb 3HAHUM CTy/I€HTA.

B nporuiecce 3amuThl U pu o1ieHKe pabOThl oOpamiaeTcs 0co00e BHUMAHKE
Ha:

— CTETIEHb COOTBETCTBUSA 00bEMA U COAEpk aHUS TEeMbl pabOThI €€ LEIsIM U

3a/1auam;

— YETKOCTh M3JI0KEHUS;

— 000CHOBAaHHOCTh OCHOBHBIX II0JIO)KEHUH, BBIBOJIOB, ITPEITIOKEHUII;

— 3HaHHE JTUTEPATYPHI IO pa3padaThbIBAEMON TEME;

— Ka4uecTBO opopMIIeHHS PabOTHI;

— IPABWJIBHOCTh OTBETOB HAa BOMPOCHI B XOJ€ 3aIIUTHl paOOThl; — YMEHUE

OTCTOSITH CBOIO TOUKY 3PEHMS.



10. Ocob6eHHOCTH OCBOCHHMSI TUCIIUTUTNHBI JIJIs1 MHBAJUIOB U JIUI] C
OTpaHUYEHHBIMU BO3MOYKHOCTSIMH 370POBbSI

OOyuenne 00yJaronuXxcsi C OrpaHMYCHHBIMU BO3MOKHOCTSIMH 37J0POBbS TIPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCS Ha OCHOBE aJanTHPOBAaHHOW  paboueit
IporpaMMbl  C  HCTOJB30BAaHHUEM  CHCIHAIbHBIX METOJOB  OOYyYEeHHUS W
TUAAKTHYECKAX  MaTepHaloB, COCTaBIEHHBIX C  Y4E€TOM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHS, WHAWUBUIYATBHBIX BO3MOXKHOCTEH W COCTOSHHUS
3JI0POBbsI TAKUX O0y4aromuxcs (00y4Jaromnierocs).

B umensix ocBoenus yueOHOM mnporpammbl aucuuiuiiHbl  «IloBenenue
noTpeduTeNnei» HHBAIMAAMH M JIMIIAMH C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMHU
310poBbs THCTUTYT 0OecTieunBacT:

— JUTSI MHBATTUAOB | JIWII C OTPAHMYCHHBIMH BO3MOYKHOCTSIMHU 3JI0POBBS
110 3PCHHIO: Pa3MEIIeHUE B JOCTYITHBIX JJIT 00YJaIONTUXCS, SIBISTFOIITUXCSI CIICTTHIMHU
WK  CJIa0OBUSMIIMMHU, MeCTaX M B aJalTHPOBAHHON (opMe CIpaBOYHOM
uHQOpMAIIMU O pACIHCAaHUM YYEOHBIX 3aHSATUN; TPHUCYTCTBUE ACCHUCTEHTA,
OKa3bIBAIOIIETO 00YJAIOMEMyCsl HEOOXOIUMYFO IIOMOIIh; BRIITYCK aIbTEPHATHBHBIX
dbopMaTOB METOAMYECKUX MaTepUaoB (KPYIHbIN MpUdT unu ayauodans);

— JUTSI MHBAJTUOB | JIWII ¢ OTPAHWYCHHBIMH BO3MOYKHOCTSIMHU 3JI0POBbBS
0 CITYXY: Ha/IJIeKAIIMMH 3BYKOBBIMU CPEJICTBAMH BOCTIPOU3BEICHIE MHPOPMAITUY;

— JUTSl THBAJIMJIOB U JIMIl C OTPAHMYEHHBIMU BO3MOKHOCTSIMH 3I0POBBS,
UMEIOIUX  HApYIIEHUs  OMOPHO-ABUTATEIILHOTO  amlmapara:  BO3MOXKHOCTh
OecTpenaTCTBEHHOTO TOCTYIa 00yJaronuXcsl B y4eOHbIC TIOMEIICHHUS, TyaJleTHBIC
KOMHATBI U JPYTUe TMTOMEIICHHS, a TAaK)Ke MPeObIBAaHUE B YKa3aHHBIX TTOMEIICHUSIX.
OOyuaromuecs u3 yucia uaBanuaoB u il ¢ OB3 o0ecrieueHbl ne4aTHBIMU U (UITH)
AJICKTPOHHBIMU 00pa30BaTEIIbHBIMUA pecypcamMu B (opmax, aJanTHpOBAaHHBIX K
OTpaHUYCHHSIM HMX 310poBbsi. OOpa3oBaHMe OOy4YAOMIMXCA C OTPAHUYCHHBIMH
BO3MOYKHOCTSIMU 37I0POBBSI MOKET OBITh OPTAHM30BAHO KaK COBMECTHO C JPYTUMU
OOYYarOIIIMMHUCS, TaK U B OTJICIBHBIX TPYIITIaX WA B OTACIBHBIX OPTaHU3aIUsIX.



11. Tlepeyenp nHHOPMALIMOHHBIX TEXHOJIOTUH, MPOPECCHOHATBHBIX 0a3
JAHHBIX, UCIIOJIb3YEMbIX IIPU OCYILECTBIEHUN 00pa30BaTeIbHOIO Mpolecca o
IUCLUUIUIMHE (MOJIYJIIO), BKJIIOYAs MepeueHb MPOTrpaMMHOTO 00ECTICUeHHS U
MH(QOPMALIMOHHBIX CIIPABOYHBIX CUCTEM

1)Onexrponnas 6ubnmoreka Poccuiickoit ['ocymapcTBenHor 6ubimmoTexn //
[DnexTpoHHBIHN pecypc]. — Pexxum gocrtyma: http://elibrary.rsl.ru/

2)  Yuusepcurerckas Uapopmammonnas Cucrema (YUC) POCCUSA//
[DnexTpoHHBI pecypc]. — Pexxum goctyma:http://uisrussia.msu.ru/is4/main.jsp

3)  OGmmepoccuiickas CeTb pacnpoCTpaHEHHs MPaBOBOH HHMOPMAIUH
Koncynprantllntoc//  [DnexktpoHHblii  pecypc]. —  Pexum JOCTyma:
http://www.consultant.ru/

4)  DueKkTpOHHO-OMONMOTEeUHas crucTeMa Znanium.com// [DIeKTPOHHBINA
pecypc]. — Pexxum nmocrtyna:http://znanium.com/

5)  Hayunas snexktponnas 6udmuoreka eLIBRARY.RU//[DnekTpoHHBI#H
pecypc]. — Pexxum nmocrtyna:http://elibrary.ru/defaultx.asp

12. MatepuanbHO-TeXHUUYECKas 0a3a, HEOOXO0UMast JIsl OCYIIIECTBICHHUS
00pa3oBaTEIBLHOIO MPOIECcca MO JUCHUTUIUHE (MOTYIIIO)

CHGI_II/IaJ'II/BI/IpOBaHHLIe AyAUTOPUU:

YyeOHass ayauTopusi JAns TPOBEACHHUS 3aHATUH CEMHUHAPCKOTO THIMA, KypCOBOTO
MPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX paboOT), TPYNMOBBIX M WHIUBUAYAIbHBIX
KOHCYJIbTAIMM, TEKYIIIETr0 KOHTPOJISI M MPOMEXYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIN Kiacce
/ IOMeNIeHue JJI CaMOCTOSITEIHLHOM padoThI ™

TexHu4eckue cpencTpa 00ydeHuUs:

KOMITBIOTEP C MMPOTPAMMHBIM 00€CTIeueHneM, YKa3aHHbIM B 11.11, 1ocTymom K ceTu
«HTEepHET» N 0OecrneueHneM 10CTyIa B 3JIEKTPOHHYI0 HHPOPMAIIMOHHO-00pa30BaTeNbHYIO
cpeny

Criennanu3upoBaHHbIE ayIUTOPUU:

VYyeOHast aynuTopus JUisl IPOBEICHUS 3aHITUH JIEKIIMOHHOTO TUIA, 3aHATHI CEMHUHApPCKOTO
TUIA, KypCOBOTO TPOEKTUPOBAHUS (BBIMOJHEHHUS] KYpCOBBIX palOT), TpPYNNOBBIX H
VHAUBUIYaJIbHBIX KOHCYJIBTAIUI, TEKYIIEr0 KOHTPOJIS U MPOMEKYTOUHOM aTTecTaruu™®

Texuuueckue cpeacTBa 06y‘-ICHI/I}IZ

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMITBIOTEP C MMPOTrPAMMHBIM O0€CTIeUeHHEM, YKa3aHHBIM B 1.1 1

* AynuTopun KOHKpETU3UpyroTcs B cripaBke MTO




