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1. TMoscHuTenbHas 3anucKa

Kypc «ITHHOBallMOHHBIE TEXHOJIOTUM B CEPBUCE» 3aHUMAET BAXKHOE MECTO
npu MoArotoBke OakanaBpoB 1o HampasieHutro 43.03.01 - Cepsuc. lanHas
JTUCLUTUINHA CIIOCOOCTBYET  OBJAJCHUIO TEOPETHUECKUMHU 3HAHUSIMU U
MPAKTUYECCKUMHA HABBIKAMH, HEOOXOJWMBIMU JJII  YIPaBICHUS IMPOIECCOM
HOBOBBEJCHUI HA NMPEANPUATUN UHIYCTPUH cepBUca. IHHOBAaLIMOHHBIE MPOIIECCHI
UMEIOT CTICTIM(PUICCKUE OCOOCHHOCTH, XOTS U MOAYUHSIOTCS OOIIUM
3aKOHOMEPHOCTSM 3KOHOMHYecKoro paszBuTus. Cdepa cepBuca - COBOKYITHOCTh
oTpaciiedi W  BUIOB  JEATEIBHOCTH, CBSI3aHHBIX C  YJIOBJIETBOPEHUEM
HEMaTepUAThHBIX TOTPEOHOCTEH YenoBeka B Buje ycryr. Co3HATEIbHBIN YIIOp Ha
WHHOBAIIMY B JAaHHOH c(hepe MO3BOUT JieaTh 3TO HAMPABICHUE YKOHOMHUKHU OoJiee
(G ()EKTUBHBIM U TIPEIOCTABIISATH HOBbIE KAYECTBEHHBIE YCIYTU B COOTBETCTBUM C
MPEANOUYTCHUSIMA HACEJICHHUS.

[{enpto OCBOCHMS TUCHMILUIMHBI «IHHOBAIMOHHBIE TEXHOJOTHH B CEPBUCE»
ABJISIETCA U3YYEHHUE OCHOBHBIX ACMEKTOB TEOPHH WHHOBAIMN, UX B3aUMOCBS3b C
SKOHOMHUYECKMMH W YTMPABICHYCCKUMHU KOHIEMIMIMU. Pe3ynbTatoM, KOTOPOTO
OyJIlyT OCBOCHHE HAaBBIKOB OCYIIECTBICHUS WHHOBAIMOHHOIO Mpolecca —
r€HEPUPOBAHUA UEH, UX BOIUIOIICHUE BO BHEAPEHUU MHHOBALIMOHHBIX IMPOEKTOB
B c(epe CepBUCHBIX YCIYT.

3amaua qUCIUIUINHEL

- JaTh I1IEJIOCTHOE TMPEACTABICHUE O TEOPETUUYECKUX OCHOBAX TEOPUHU
WHHOBAIIUM;

-chopMUpOBaTh  HABBIKM KOMIUJIEKCHOTO TOJAXOAa B OCYIIECTBJICHUS
WHHOBAIIMOHHOTO TPOIlecca;

-OBJIAJIETh METOJaMU (POPMHUPOBAHUST KIUEHTYPHBIX OTHOILIECHUM C YYETOM
HAyYHO-TEXHUYECKUX JOCTHKEHUM WHHOBAIUW B cpepe cepBuca;

-CTUMYJIIPOBATh ~MHTEPEC CTYJIEHTOB K BHEJIPEHHUIO HOBOBBEACHUN B
CEPBHUCHOM JIEATETLHOCTH OOIIECTBA.



2. llepeyens IaHUPYEMBIX PE3YJILTATOB 00YUYEHUS MO IUCLHUILIMHE,
COOTHECEHHBIX C MJIaHUPYEMBIMU PE3yJIbTaTaMU OCBOEHUSI 00pa30BaTENbHON
MPOTPaMMBbI

HuctumnHa «/HHOBaIlMOHHBIE TEXHOJIOTMM B CEpPBHCE» YYacTBYET B
dbopMHUpPOBaHUU CIEAYIONICH KOMIETEHIINH (CASAYIOIMMX KOMITETEHIIUMN):

Komnerenuuun WHukaTopsl Jeckpunropst
OIIK-1 OIIK-1.2. u| 3HaHUS:
CnoocobeHn npuMeHATh [OcyiecTBiseT MoucK ¥ (OCHOBHBIX MHHOBAIIUOHHBIX
TCXHOJIOTMYCCKME HOBALIMM |BHCAPCHHUEC TEXHOJIOTUH B chepe cepBuce;
1 COBPEMCHHOC |TeXHOJOTHYCCKHX BConepxanust u CTPYKTYPBI
NPOrpaMMHOE 0DECIeeHHE |HoBaLHii MHHOBALMOHHBIX TIPOEKTOB; Y MEHUS:
B chepe cepsuca COBPEMCHHBIX CucremaTu3upoBaTh BO3MO>KHbIE
POTPaMMHBIX BHALI MHHOBAIIMOHHEIX TEXHOJIOTUH U
[POAYKTOB HarpaBJICHUsT WX HCIOJb30BaHHUS B
CCPBUCHYIO Pa3IMYHBIX OTpacisIX cephl cepBuCa;
ACATCILHOCTD Bribupars METO/IBI OLICHKU
opraHusanuu s pexTuBHOCTH WHHOBAI[MOHHBIX
poekToB; Habiku:
ObocHOBaHUs 1enecoo0pasHoCTU
WCIIOJIb30BaHUSI BO3MOXKHBIX BHJIOB
WHHOBAIIMOHHBIX  TEXHOJOTUH B
pa3IMYHBIX OTpacisx chepbl cepBuca
B 3aBUCHMOCTH OT CTpaTerMuecKuX M
TaKTUYECKUX 3a1a4 pa3BHTHSA
TIPE TP THSI
pa3paboTKM HMHHOBALIMOHHBIX
MIPOEKTOB B cepe cepBHca U OIIEHKU
ux 3 PeKTUBHOCTH.
OIIK-1.3. 3HaeT | 3HAHUSA:
yMeeT HCTIONB30BA HeobxomuMmbIx pecypcoB U YCIOBHA
TEXHOJIOTMYECKHUE BHEJIPCHUS MHHOBAIIHOHHBIX
HOBAIHH [ | TeXHOJOTUI; YMEHUS!
COBPEMEHHOE Omnpenenats TOTPeOHOCTH B pecypcax
NPOrpaMMHOE u (dhopMynupoBaTh yCIOBHS
. T B| pa3paboOTKH U peanu3anuu
. WHHOBAIIMOHHBIX TIPOCKTOB; HaBbIkM:
CEpBUCHOI
PecypcHoro o6ocHoBaHuS pa3paboOTKu
NeATEeITbHOCTH
WHHOBAIIMOHHBIX TMPOEKTOB B cdepe
OpTraHU3aI’

cepBuca:




3. MecTo AMCHUIUIMHBI B CTPYKTYpE 00pa30BaTeIbHON MPOrPaMMBI

Jucuunnuaa b1.0.25 «/IHHOBaIllMOHHBIE TEXHOJIOIMU B CEPBUCE» SIBIIAETCS
00s3aTeIbHON JAUCUUIUIMHON IS TIOJTOTOBKM CTYACHTOB IO HAMpPaBICHHIO
43.03.01 — CepBuc

[IpenmecTByronme QuCUUILTMHBL [Tocnenyromume TUCUUTLITAHBI
[udp (MOmysH), IPAKTUKK y4eOHOTO TUTaHa, B | (MOAYJIH), IPAKTHKH Y4eOHOTO
KOMIIETCHIIMH KOTOPBIX OCBAWBACTC:A IJIaHa, B KOTOPBIX OCBaUBaeTCs
KOMIIETEHIIUS KOMITETCHITHSI

I/IH(bOpMaHI/IOHHO'KOMMYHI/IKEII_[I/IOHHBIG

TE€XHOJIOTMH U IIPOrPaMMHOE
OIK-1 obecrieyeHne B CepBHCe [Ipon3BoaCcTBEHHAS IPAKTUKA
(mpenaunIomMHast)
VYuebHas npaktuka (O3HaKOMUTENbHAs

MIPaKTHKA)

4. O0beM ITUCIUIUIMHBI (MOIYJIS) B 3a4ETHBIX €IUHUIIAX C YKa3aHUEM KOJIUYEeCTBA
aKaJeMUYECKHUX WM aCTPOHOMHUYECKHX YacOB, BbIJCIIEHHBIX HA KOHTAKTHYIO
paboTy oOy4aromuxcs ¢ npenojaBarenem (1o BUgaM y4eOHbIX 3aHATUN) U Ha

CaMOCTOSTENbHYIO PaboTy 00yUaromuxcs

OO6mmas TpyI0eMKOCTh OCBOCHHS YU4eOHON MUCIUILINHBI « THHOBaIMOHHBIC
TEXHOJIOTUU B CEPBUCE» COCTABIISAET 3 3a4€THBIC eAUHUIBI Wi 108 akageMru4ecKux
YacoB.

K N 4 Bcero,
ype > Kypea aK.JacoB
OO1ast TPY10€MKOCTh (BCErO aK. 4acoB / 3.€]1) 108/3 108/3
Jlexun 4 4
KonrakTHas pabora
[TpakTHdeckue 3aHsATHS 6 6
CamocrosrenbHas pabora 89 89
Bu npomesKyTodHoi DKk3aMeH 0.5/8.5 9
aTTecTaluu




5. ConepxaHue TUCUUIIMHBIL (MOAYJIS), CTPYKTYPUPOBAHHOE M0 TEMaM
(pa3nenam) ¢ ykazaHUEM OTBEICHHOTO Ha HUX KOJIMYECTBA aKaJEMUUYECKUX WIIH
ACTPOHOMUYECKUX YaCOB U BUJOB YUEOHBIX 3aHATUI

TpynoemkocTsb
< KonTaktHas pabora
3
- | | E| ¢
HaunmenoBanue paziena = E = Lc%
Ne JACIUTITUHBI = s S =9 Conepxanue
(Tema) g 3 5
4 xypc
HMHHOBaMA-TIOHSTHE,
(YHKITUY, )KU3HCHHBIA ITUKIT
u poJib B Pa3BUTHUH
CEpPBHUCHOM JESATEIbHOCTH.
[TpuHIHTIBI TEOPUH
OcHOBBI TEOPUH MHHOBAL[HOHHBIX
WHHOBAIHH, npoueccos WM. llymnerepa.
MEXAHM3MEI X WHHOBAITMOHHBIX
BHEPEHHS - BO3MOXHOCTEH  I10 IT.
pacopoCTpaHCHUS. Apyxepy, HpHrO)KHH}:’
OCHOBHELE MOTeH Ompenenenus  pecypcHOU
. 0a3pl B IEpUOJ BHEAPEHUS
MHHOBaIH " WHHOBAIIMOHHOU
1. ocobeHHOCTH B 12 1 1 22 | AEATEIBHOCTH Ha
Tiponecce NpEeANPUITHIX cepBuca.
(bopmuposanms HNuHOBanMOHHBIE
KHHeHTypHVHX HaTpaBIeHUS pa3BUTHSA
OTHOLICHHN B HICPHOA CEPBUCHON  JESATEIHHOCTH.
BHCZIPCHU . OCHOBHBIE MOJIETIH npu
HHHOBAllHOHHOU pa3paboTKke M BHEIPECHUN
ACATCIBHOCTHHA MHHOBAIMOHHBIX ITPOIIECCOB
NPEeANPUITHIX CEpBUCA B cepBHCHOH cdepe
Ompenenars MOTPEOHOCTH B
pecypcax u (HOpMYJIUPOBATh
yCJIOBUA pa3paboTKu u
pcamm3aliii HWHHOBAIIMOHHBIX
IIPOCKTOB;




HopmaTtusHO-1IpaBoBOE

H roCylapCTBEHHOC l'ocynapcrBenHas
PEryJinpoBaHue MO ACPIKKa pa3BUTHS
MHHOBAIIMOHHBIX 12 29 WHHOBaIlMi B  OOIecTBe.
1IpOLECCOB B CoBpeMeHHbIE
obrecTse. TpaHchopmaIuu
Hcnonp3oBanue OpraHU3alMOHHBIX
HayqHO-TCXHUICCKUX CTPYKTYp OpraHu3alui 1mno
JOCTHKEHUH B IIPEIOCTABIIEHUIO
CTPYKTYypE TOCTUHHUYHOI'O CECpBHCA U HA
COBPEMEHHOI MPEANPUATHIX TUTAHHUSI, C
OpraHu3auu y4yeToM
TIPEANPUATHIA 110 Hay4YHOTEXHUYECKUX
TIPEI0CTABICHHIO JOCTHIKCHUM.
CEpPBUCHBIX YCIIyT MuHoBanoHHast
UHPPACTPYKTYpA.
Crparerunueckoe
COTPYAHHYECTBO B paMKax
MEXAYHAPOJIHOTO
CEPBHUCHOI0 OOCITYKUBaHUS.
HHHOBaIMOHHBIE CTpaTeruu
npeanpusituii.  OCHOBHBIE
pecypcbl MIPOU3BOJICTBA
CEPBUCHOTO MPOIYKTA.
. WNudpactpykrypa u
Texuonoruieckui CYIPAacTPyKTypa CEPBUCHOM
MPOLIECC BBITOJTHEHUS JeSTEIBHOCTI,
MHHOBAIIMOHHBIX 22 22 XapaKTepHCTHKA X
TIpOCKTOB Ha snementoB.  Cxema
MPEANPUITHIX CEepBUCA pa3paboTKy
WHHOBAIIMOHHOT'O
npoekra..Prucku B
WHHOBAaIMOHHOU
e TeTbHOCTH




[Ipumenenue
MHHOBAIIMOHHBIX MOJIeJel B
chepe TOCTHHHYHOTO
cepBuca u Ha
MPEINPUATHIX TUTAHUS .
OcHOBHEIE
Pa3pabotka
WHHOBAIITMOHHBIC
HHHOBAIHOHHBIX TEXHOJIOTHH B cepe cepBuce;
HIPOCKTOB B ConepkaHusi ©  CTPYKTYPBI
peCTOpaHHOM MHHOBAITMOHHBIX ITPOCKTOB;
,FOCTUHUYHOM 000CHOBaHUSA
4. JIOCYTOBOM OH3HECE U 26 . 2 23 | uenecooGpasnoctn
HUCITIOJIBb30BAaHUA BO3MOKHBIX
COnHaIbHO -GBITOBBIX BUI0B WMHHOBAaIIMOHHBIX
ycayrax. ux OHCHKa W TEXHOJIOTHI B pasIM4HbIX
[oKa3aTeyu oTpacisix cdepsl cepBuca B
s dexTuBHOCTH 3aBHCHUMOCTH oT
CTPATECTUYCCKUX u
TAaKTUYCCKUX 3aJlad pPa3BUTUA
IIPEANPUATHUS
l'ocynapcrBeHHO-yacTHOE
NapTHEPCTBO B PEIICHUU
TOCTUHUYHBIX YCIyT
DK3amMeH 9 0,5 8,5
Hroro 108 4 6,5 97,5

6. [lepedeHp yueOHO-METOAUICCKOTO OOSCIICUCHHS ISl CAMOCTOSITEILHOM PabOThI
00yYaromuXxcsl Mo JUCHUILUIMHE (MOIYITIO)

Ne Bunsl camoctosTensHON paboThI TpynoeMKoCTb, dopma KOHTpOIS*
aK.4achl
1. [TpopaboTka TeopeTHIecKoro
Marepualia o KOHCIEKTaM JIEKIUH,
PEKOMEHI0BaHHOM JIUTEpaType, 29 Koncynpraus
JIOTIOJTHUTEILHBIM HCTOYHHKAM HperoAaBateit, Tect
uH(popMaluu
2. [ToaroToBka K MpakTUYECKUM
3aHATHUSAM: TIOMCK HEOOXOAMMOI OO6cyxaeHne cxembl
uHpopmanuu, 0opadoTka nHpopMaIUU 30 MHHOBAIIMOHHOTO
JUIs pa3paboOTKU CXEMBbI MPOEKTa ,
WHHOBAI[MOHHOTO TIPOEKTa B cepe Npe3eHTAIHs,
ycayr
3. [ToaroToBka K TEKyLieMy KOHTPOJIIO Ouenka
TPeTOKEHHON
30 CXEMBI
MHHOBAI[IOHHOTO
IpOeKTa




4, [ToaroToBKa K MpOMEXyTOYHOM
aTTecTalun 8,5 DK3aMeH
(BOTIPOCHI K IK3aMEHY)

JIns caMoCTOSITeIbHOM pabOThl MO AMCIUILIMHE (MOIY/II0) oOydaromuecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-METOJuYeCKOoe 00ecrieyeHue:

1. MexrocynapctBennbiii crangapt ['OCT 30335-95/TOCT P 50646-94
«Ycnyru Hacenenuto. Tepmunbl u onpeneneHus»[ OCT — P50646-  «Ycmyru
HaceJIeHUIO» (BBEIEH B JielicTBHE nocTtaHoBiIeHueM ['occrannapra PO ot 12 mapta
1996 r. Ne 164);http://base.garant.ru>12128266

2.3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 03.07.2016) "O 3amure npas
norpeduteneit" // http://www.consultant.ru/document/cons_doc_LAW_305/

3. Arapkos, A. I1. YnpaBieHrue HHHOBaIlMOHHOM JAESATEILHOCTBIO : Y YCOHUK

JUTSl UICTIOJIb30BaHMs B 00pa30BaTeIbHOM Mpolecce 00pa3oBaTebHbIX

OpraHu3alyi, peau3yIOIIMX POrpaMMBbl BBICILIETO 00pa30BaHUs MO

HaIpaBJICHUSIM MOATOTOBKU «MeHemKkMeHT», « MHHOBaTHKa) (YpOBEHb

OakanaBpuata) / A. I1. Arapkos, P. C. I'onoB. — 2-¢ uznanue. — Mockaa :

N3narenscko-Toprosasi kopnopaius «/Jlamkos u Ky, 2020. — 204 c.

4AnexceeB, A. A. IHHOBallMOHHBI MEHEJKMEHT : YYEOHUK U MIPAKTUKYM

st By30B / A. A. AnekceeB. — 2-¢ u3jl., iepepad. u gom. — Mocksa :

N3narenscTBo KOpaiit, 2021. — 259 c.

AnexceeBa, M. b. AHanu3 HTHHOBallMOHHOM AEATEIBLHOCTHU ;| YYCOHUK U

npakTukyM Juist By30B / M. b. Anekceesa, I1. I1. Berpenko. — Mockaa :

NznarensctBo FOpaiit, 2021. — 303 c.

5.VaHoBanuu B cepBuce : yueOHoe nocooue / B.I'. UepaukoB. — Mocksa
:KHOPVYC, 2021.—260c. https://www.book.ru/book/920763

6.DoH OICHOYHBIX M METOJMYECCKHX MaTepHajoB IO JUCIMIUIMHE
«VIHHOBAITMOHHBIE TEXHOJIOTHHU B CEPBUCEY.
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7.CDOH,Z[ OICHOYHLIX U MCTOANYCCKHUX MAaTCPUATIOB OJIA IIPOBCACHU A
HpOMG)KyTO‘IHOfI arTTeCcTalnu 06yqa}onmxcsl IO AU CHUIIJINHE

Bomnpocs! 1u1st mpoBeAeHUsI TPOMEKYTOUHOM aTTecTaluu (3K3aMeHa)

1. [TonsiTue «MHHOBAILMS, €€ PYHKIIMH U POJIb B COLIUATIBbHO-KYIbTYPHOM
CepBHUCE
2. Cneunduka npeAnpusaTHii cepBrca: MPOU3BOACTBO, PECYPCHI, PHIHOK.

3. Ku3HEeHHBIN UK WHHOBAIIUHN

4.Ponp rocymapcTBa B pa3iMYHBIX MOJENSX MHHOBAIIMOHHOTO TpoIlecca Ha
NPEINPUITUSX CEpBUCA

5.3apy0OexHble MOJEIM HWHHOBAIMOHHOW NEATEIHHOCTH Ha TMPEANPUATHIX

cepBuca

6.Conepxxanne konuenuusas CMR (Cucrema ynpaBieHHs OTHOLIEHUSIMU C

KJINEHTaMH )Ha IPEANPUATHIX CEPBUCA
11



7.Pa3BuTHE NHHOBAIIMOHHOM AesATEILHOCTHU B Poccum.

8.MexaHu3Mbl paCIpOCTPAHEHUSI MHHOBALIUH.

9.McTOYHHKHA HHHOBAIMOHHBIX BO3MOXHOCTEN 110 J{pykepy
10.MuHOBanIMOHHAs cpeia U MHPpacTpyKTypa.

11.Ilepuoas! co3ganust HHHOBALUi U (haKTOPBI, IPEMATCTBYIOIINE UX PA3BUTHIO
12.MeToapl akTUBH3aLIMM MHHOBALIMOHHOTO MPOILIECCa.

13.1lHHOBaIMOHHBIE CTPATErUU MIPEANPUATUN CEPBHUCA

14 1IpuHIMIBI UIAHUPOBAHUS MHHOBAIMHM Ha MIPEANIPUATHIX CEpBUCA
15.NudopmanimoHHbpie TEXHOJOTUU, HMX BHEIPEHHUE B MPOU3BOACTBEHHBIC
IIPOLIECCHI IPEANPUATUI CEpBUCA

16.ilHHOBallMOHHOE MOJEIUPOBAHUE M TPOCKTUPOBAHUE TMPOIIECCOB HAa
MPEINPUATUIX CEPBUCA

17.ilHHOBalIMOHHBIN MOTEHIIMA OTPACIICl CepBHCa

[IpumepHbIE TPAKTUKO-OPUEHTUPOBAHHBIE 3aJaHUS

1. ITpoBeauTeSWOT-aHanu3 AeATeIbHOCTA OJHOTO M3 PECTOPAHOB T.
latunna (o BbIOOPY). OmpenenuTe WHHOBALIMOHHBIC HAMpPaBJICHUS pPa3BUTHS
pecropaHa

2. CocTtaBbTe MepeueHb HEOOXOJAMMBIX PECYPCOB JJIsl THHOBAI[MOHHOTO

MPOEKTAa Ha MPEANPUATUN OOIICCTBEHHOTO MTUTAHUS

[TonHbli KOMIUIEKT 3aJaHUM W dTanoB (OPMUPOBAHUS KOMIIETEHLIUU
npeacrasieH B @OHIE OLEHOYHBIX U METOJAUYECKUX MATEPUAIIOB IS IIPOBEICHUS
MPOMEKYTOUYHOM aTTeCTallud OO0YyYalolUXCs MO JTUCUUILIUHE, O(QOPMIICHHBIH

OTACJIBbHBIM JOKYMCHTOM, IPCACTABJICH B IIPUJIOKCHNN 1

12



8. IlepedyeHb OCHOBHOM, TOMOJHUTENBHON YUeOHON IUTEPATYPhI, PECYPCOB
MH(POPMAILIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «IHTepHET», HEOOXOAUMBIX IS
OCBOCHHUSI TIUCIUILITUHBI (MOYJIs)

a) HOpMaTUBHBIE ITPABOBBIC AKTHI

l.®enepanbubiii 3ak0H oT 23 asrycta 1996 r. N 127-03 «O nHayke u
rOCyJapCTBEHHONW HAyYHO-TEXHUYECKOW TMONUTHKE» (C HU3MEHEHUSIMU U
nononHerusMu )http:/:Consultant.ruydocument/cons_doc LAW_11507/

2.DenepanbHbIi 3aKOH 0127.12.2002Ne184-D3 «O TEXHUUYECKOM
perynupoBanum» (pex. ot 29.07.2017)http://legalacts.ruy. .. federalnyi-zakon-ot-
27122002...184-fz...

3.3akon P® ot 07.02.1992 N 2300-1 (pen. ot 03.07.2016) "O 3amure mnpas
norpeduteneit" // http://www.consultant.ru/document/cons_doc_LAW_305/

4 ITocranosnenue IIpaButensctBa PO ot 26.08.1995 N 827 (pen. ot
10.07.1998) «O denepanbHOM donme MIPOU3BOJICTBEHHBIX
uHHoBarwmi»://http://Consultant.ruydocument/cons_doc. LAW 99721/

5 MexrocyaapcrBennsiii crangapt ['OCT 30335-95/T'OCT P 50646-94
«Ycnyru Hacenenutro. Tepmunbl u onpeneneHus»['OCT  P50646- «Ycuyru
HaceJieHHIo» (BBEJICH B JielicTBUE nocTtaHoBienueM ['occtangapra PO ot 12 mapra
1996 r. Ne 164)http://docs.cntd.ruxdocument/464642018

6.CTparerus MHHOBAIIMOHHOTO pa3BuTus Poccutickoit dexepanny Ha IEPUOT
10 2020 roxa.http://economy.gov.ruwyJlesrensrocth>doc20120210 04

0) OCHOBHas JIUTEpaTypa:
13



1. Arapxos, A. I1. YnpaBineHue ”HHOBAIIMOHHON JIESITEIHLHOCTBIO : Y U4eOHUK
JUISL WCIIOJIb30BaHUs B 00pa30BaTENbHOM Mpolecce 00pa3oBaTENbHBIX
OpraHu3alliid, PEATM3YIONIMX MPOTPAMMBI BBICIIETO 00pa3OBaHHSA TIO
HaIpaBJIeHUsIM MOATOTOBKU «MeHnemkmenT», «MHHOBaTtHKa» (YypOBEHB
OakanaBpuara) / A. I1. Arapkos, P. C. 'onoB. — 2-e uznanue. — Mocksa :
N3 narenbcko-Toproas kopnopanus «Jlamkos u K», 2020. — 204 c.
2.AnekceeB, A. A. THHOBAITMOHHBIN MEHE/KMEHT : YUYeOHUK U MPAKTUKYyM
st By3oB / A. A. AnekceeB. — 2-¢ m3A., mepepab. u gom. — Mocksa :
N3parenscTBo FOpaiit, 2021. — 259 c.

3.AnekceeBa, M. b. AHann3 MHHOBAIMOHHOW NEATEIHHOCTH : YYEOHHUK U
npakTukyMm 11 By3oB / M. b. Anekceesa, I1. II. Berpenko. — Mocksa :
N3natensctBo KOpaiit, 2021. — 303 c.

4. MlnHoBamuu B cepBuce : yuyeOHoe nocobue / B.I'. YepHukoB. — MockBa
KHOPVYC, 2021. — 260 c. https://www.book.ru/book/920763  B)
JlonotHUTENBHAS TUTEpaTypa

1. CoBpemennsbie mpoOaeMbl cepBuca u Typusma. XKypuain. M3parens:PI'Y TuC.
9bC ZNANIUM.COM.
http://znanium.com/catalog.php?item=booksearch&code=CoBpemeHHBIE Y02

OpobseMb1%20cepBrca%e20u%20Typr3zma%e2C

r) pecypcsl cetn «MHTEepHETY:
1.  PeiituaroBoe arentctBo RAEX («3Qkcmept PA») https://raexpert.ru/

2. denepanbHas cmyx0a rOCyJapCTBEHHOM CTaTUCTHKHU
http://www.gks.ru/
3. DNeKTpOHHAs oubnmoTeka Poccuiickoit
I'ocynapcTBeHHOM

oubnroTexu // [DnekTpoHHbBIN pecype]. — Pexxum moctyna: http://elibrary.rsl.ru/
4 ATeHTCTBO 1O HHHOBalUMSIM W  pa3BUTUIO. Pexum JIOCTyIIa:
http://www.innoros.ru/

5.Cetb VHHOBALMOHHOI'O pa3BUTHAL. Pexum JocTyna:
http://innovationdirector.ru/

6.DenepanbHOE  areHTCTBO MO  HAayKe W HWHHOBAIUSIM. Pexum
noctymna:http:// www.fasi.gov.ru/

7.lHHOBanMOHHAs ~ JAEATEIIBHOCTh  MaJlbIX  MOPEANPHUATHHM. Pexum
noctymna:http:// www.dist-cons.ru

8.I'maBHbBIi  moOpTal  MHAYCTPUM  TOCTEOPUUMCTBA U MATAHUS

http://www.horeca.ru

8.Marasusn. Pectopan. Orenb. http://vbtorg.ru/magazine

9.Ilpoextr «MHHOBanMoHHOE ympaBieHue». http://innovationmanagement.ru
(MOUCK IO KIIFOUEBBIM CJIIOBaM)

100Ku3HeHHbld 1MKJI W TUNBI oOpraHu3aiuil. Pexum — gocryna:
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http://www.manageweb.ru/study-171-4.html

9. MeTonuueckue yKa3zaHusl 111 00y4aronuXxcsi 0 OCBOCHUIO TUCIUTIINHBI
(MoTyIIsT)

CamocrosiTenbHas NOATOTOBKA 00YYarOIUXCs TPOBOJUTCS AJIsA yriayOaeHus
U 3aKpEIJICHUs] 3HaHUM, MOJyYEHHBIX Ha JIEKUUAX U APYTUX BUIAX 3aHATHH, IS
BbIPa0OTKH HABBIKOB CaMOCTOSITEIBHOIO NMPUMEHEHHUS] HOBBIX, JOTOJHUTEIbHBIX
3HAaHUU ¥ MOATOTOBKH K MPEACTOALUIMM YUeOHBIM 3aHATHIIM, K3aMEHY.

BaxxHpiM  ycliOBMEM  YCHENIHOTO UW3yY€HUs JUCLMIUIUHBI  SBISETCS
nocemenne Jekiuii. [lox mocemenrem moapaszymeBaeTcsi He opma MacCUBHOTO
NPUCYTCTBHS, @ aKTUBHAsA paboTa Mo U3y4eHHI0 HOBOro Marepuana. [lonroroBka k
JIEKIMOHHBIM 3aHATUSAM BKIIIOUAET B ce0sl aHANW3 MpeasiaraeéMbIX IS U3yUeHUs
BOIPOCOB, U3yYE€HUE HOPMATUBHBIX HICTOYHUKOB U Y4€OHOU 1 HAYYHOU JINTEPATYPHI
0 paccMaTpUBaeMbIM BOIpOcaM JeKIWU. B mporecce yekmum oO0ydarouiuiics
MOJKET 3aJaBaTh YTOYHSIOIIME BOIPOCHI, OCYLIECTBUTh B3aMMOCBSI3b HOBOTO
MaTepuajga C YK€ M3yYeHHBIM, IOATOTOBUTH 0azy mansi 3(PQPEeKTUBHOTO
UCTIONIb30BaHUS TIOJMYYEHHBIX 3HAHUHM, OOJIETYUTH MOATOTOBKY K MPAKTHUYECKOMY
3aHATHIO. DPHEKTUBHBIM CITOCOOOM (PHKCAIIMY JIEKITMOHHOTO MaTepuasa SBISICTCS
KOHCIIEKTUPOBaHUE, MPEACTABIIAONIEe COO0M HE TOMBKO (PUKCALMIO Ba)KHEHIINX
MOMEHTOB JICKIIUH, HO W yKa3aHWE MPHUMEPOB /JIsi MOHUMAHUS TOTO WJIM HWHOTO
TEOPETUIECKOT0 MaTepuara.

[Ipy MOATOTOBKE K MPAKTUYECKOMY 3aHATHIO HEOOXOAMMO HCIOIh30BAThH
KOHCTICKTUPOBAHHBIC MaTepuaibl JIEKIUW, Y4eOHYI0 W HAy4YHYIO JIUTEpaTypy.
[TonroroBka OTBETOB IO BHIHOCHUMBIM Ha OOCYXJIE€HHE BOMPOCAM IMPAKTHUECKOTO
3aHATUS BKJIIOYAET B ce0s HE TOJIKO MPOYTEHHE MaTepuaia, HO U €ro aHallu3 U
KPUTUYECKYI0 OLEeHKYy.. OOydJaromemycs CcleayeT BBIIBUTh MajOu3yueHHbIE
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aCIEeKThl pacCMaTPUBAEMBIX BOIPOCOB, MPOSIBUTH MHUIIMATUBY MPHU MOJATOTOBKE K
PaKTUYECKOMY 3aHATHUIO.

[Ipy MOArOTOBKE K MPAKTUYECKUM 3aHATUSIMU U DK3aMEHY PEKOMEHIYETCS
CUCTEMATU3UpPOBATh 3HAHMS, H300paxkas UX B TaOIMYHOM, rpadUyEeCKOM WIIH
CXEMaTHYHOM BHJIE. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b U3yYaeMbIX SIBJICHUIA,
YIPOCTUT 3aJady 3allOMHUHAHMS MaTepHuaia, OOJIETYUT MPOLECC MPAKTHUYECKOTO
MPUMEHEHUS TTOTYUYECHHBIX 3HAHUH.

3anayell NPaKTUYECKUX 3aHATUI SBIIIETCS BIPAOOTKA YMEHHUS UCIIONb30BaTh
TEOPETUYECKHE 3HAHUS, TMPOSBUTh HAIWYUE TNPAKTUYECKUX HaABBIKOB. [Ipum
MOJTOTOBKE K MPAKTUYECKOMY 3aHSATHIO CIIENyeT 3a0JIarOBPEMEHHOTO 00ECIICUHTh
HAJIMYUE HEOOXOAMMO /Js JAHHOTO 3aHATUS MaTepuana, CaMOCTOSITENIBHO
MOBTOPUTDH paHEe U3yUECHHbBIC TEMBI.

JIJ1s yCenHOoro OCBOCHMSI JUCHUILIMHBI BaXKHBIM SIBJIIETCSI yMEHUE padoTaTh
C TEpMHHAMH U UX onpenesneHussMu. s paboTsl ¢ TepMuHOIOTHEN 3P EKTUBHBIM
SBJIICTCSI HUCIIOJIb30BAHWE Kak Y4yeOHOM W HAay4dyHOW JHTEepaTypbl, TakK U
IOPUIUYECKUX U PUIOCOPCKUX CIOBAPEH.

PaboTta ¢ TepMHUHaAMU MOXXET OCYIIECTBIISTHCA Kak B ()OpPME COCTaBIICHUSA
COOCTBEHHBIX TEMATUYECKHX CJIOBAPUKOB JUIsI yA0OCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0 HEOOXOJUMO KaXKIbIA HOBBIN
BCTPEUAIOIINICA TEPMHUH 3alUChIBATh U BO BPEMS MOJATOTOBKM K CEMHUHAPCKUM U
MPAKTUYECKUM 3aHITUSIM YKa3blBaTh COOTBETCTBYIOIIEE ompeiaecieHue. B ciyuae
BO3HMKHOBEHHUSI CJIOXKHOCTH BBIOOpa ONpEeeieHus M3 HMMEIoLerocs oodbema B
paMKax Hay4yHOIro 3HaHUS HEOoOXOJMMO 3a/aBaTh BOMPOCHI IMPENOAABATENIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHSITH.

HUutepakTuBHbIE  QOpMBI  MPOBEACHUS  3aHIATUH 1O  JAUCIUILIIMHE
«VIHHOBAIIMOHHBIE TEXHOJIOTMH B CEPBHCE» BKIIIOYAIOT B CEOS CIEIYIOIINE BUIbI
3aHATHUM:

- WHTEPAKTUBHbBIC JIEKIIMHM, TPEANoiaraloT HUCIOJIb30BaHUE METOJa
poOaeMHOro u3NokeHus. [Ipu TakoM moaxoae JIEKIUsl CTAHOBUTCS MOXO0XKEH Ha
JMAJIor, TPENolaBaHue UMHUTHUPYET HMCCIIENOBATEIBCKAN MPOIEcC (BBIIBUTAIOTCS
NEPBOHAYAILHO HECKOJIBKO KIIFOUEBBIX IMOCTYJIATOB IO TEME JEKUWHU, U3JI0KEHUE
BBICTPAMBAETCS. IO TMPHUHIMIIY CaMOCTOSTEIBLHOTO aHanmu3a U 0000IeHus
CTyJACHTaMH Y4YeOHOro marepuaia). JTa METOJMKAa IO3BOJISIET 3aMHTEPECOBATH
CTYJIEHTa, BOBJIEUb €ro B Ipoliecc o0yueHus. [IpotuBopeunss HAy4YHOro MO3HaHUS
PacKpBIBAIOTCS TIOCPEJCTBOM IIOCTAHOBKHM MpOOJeMbl. YueOHas mpobieMa
npoOJeMHasi CHUTyallus SIBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobnemHoro oOyudenus. Ilepen Hauamom H3ydeHHs ONpPEAEIEHHOM TeMbI Kypca
CTaBUTCA Tepell CTyJEeHTaMU NpOoOJEeMHBIH BONPOC WJIM JaeTcsl MpPoOJIEMHOE
3amanne. CTUMYyIUpysS pa3pelieHue MpoOJieMbl, TMPErnoJaBaTelib CHUMAET
MPOTUBOPEYHS MEXKIY UMEIOIIUMCS €€ MOHUMAaHUEM M TpeOyeMbIMU OT CTYJEHTa
3HaHUSAMHU. D(DPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJEJbHBIC MPOOJIEMBI
MOTYT MOJJHUMAThCSI CAMUMU CTyAeHTaMu. [ JTaBHBIN ycniex TaHHOTO METO/A B TOM,
YTO MpenojaBaTesib J00MBACTCA OT ayJAUTOPUU «CAMOCTOATEIBLHOTO PEIICHUS
MOCTaBJICHHOU MpobsieMbl. Opranuszanus npoodJIeMHOr0 00yUeHHUs MPECTaBIsAETCS
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JIOCTAaTOYHO CJIOKHOM, TpeOyeT 3HauYMTeNIbHOM MOJrOTOBKH JiekTopa. OnHaKo Ha
Ha4yaJbHOM 3Tall€ UCIIOJIb30BaHUS 3TOI0 METO/Ia €T0 MOKHO BHEAPSTH B CTPYKTYPY
rOTOBBIX, paHee pa3pabOTaHHBIX JICKIUH, MPAKTUUECKUX 3aHATUH KaK JI0MOJHEHUE.

-aHallU3 CUTyalui (Keic-MeToJ])) — TeXHUKa OOyYeHHMs, HCIOJb3YyIoas
ONHCAaHHWE peaNbHbIX cHuTyauuid. OOydarommuecss AODKHBI MPOAHAIU3UPOBATH
CUTYaIlNIo, pa30o0paThCs B CYTH TPOOJIEM, MPEIJIOKATh BO3MOXKHBIC PEIICHHS U
BBIOpATH JIy4lliee U3 HUX.B 0CHOBe MeTOja KOHKPETHBIX CUTYAIINH JICKUT OMHCaHHUE
KOHKPETHOH Mpo(dhecCHOHATBbHOM 1eATeIbHOCTH UIIH SMOIIMOHATILHOIIOBEACHUECKUX
aCIIeKTOB B3auMoneucTBus JroAed. [Ipy M3ydeHMHM KOHKPETHOW CUTyauuu, H
aHaJu3€ KOHKPETHOIO NIpUMEpa CTYIEHT JOJDKEH BXKUTHCS B KOHKPETHBIE
00CTOSITENLCTBA, MOHATh CUTYAIIMIO, OLIEHUTh OOCTAHOBKY, OMPEACIIUTh, €CTh JIU B
Hell mpobiema U B 4eM ee cyTh. OnpeeianTh CBOIO POJib B PEIICHUU MPOOIEMBI U
BBIPA0OTATh 1IEJECO00PA3HYIO JIMHUIO TIOBEACHUS

- UCIIOJB30BaHUE HWMUTAIMOHHBIX MOJIENeH, TMpeAcTaBiIsieT CcoO0oi
MOJICJIMPOBAHUE IIpollecca C MOMOIIBI0 MEXaHWYECKUX WM KOMIBIOTEPHBIX
ycTpoicTB. Mcnonap30BaHre MMUTAILMOHHBIX MOJIENIEN OCYILIECTBIISIETCS C TOMOLIBIO
KOMITBIOTEPHBIX TPOTrpaMM, pEATU3YIOUUX aO0CTPAKTHYI0 MOJENb HEKOTOPOU
cucTeMbl. B KOHIle 3aHATHS, MOCTPOEHHBIX Ha NPUMEHEHHMH WMHUTALUOHHBIX
Mojieell, Kak o00pa3oBaTENbHOM TEXHOJOTUH, OOyYarolMecs OCYIIECTBISAIOT
MPaKTUYECKUN aHAIIU3 PE3YJIbTATOB.

- OneHouHbIe " METOJMYECKUE  MaTepHUAIIbI 110

JTUCLUIUINHE
«/IHHOBAIIMOHHBIE TEXHOJIOTUM B CEpBUCE» MpeacTaBiieHsl B POMM.

IIpy moAroTOBKE K MPOMEKYTOUHOMY WM HMTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO U3YYUTh TEOPETHUYECKUH M MPaKTHUYECKUl Marepuain. TecToBble
3aaHus (C MepeyHeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEIAN KOTOPBIX XOTs OBl
OJIMH OTBET SBJSETCS HEBEPHBbIM) O0ECHEUMBAIOT CTPYKTYPHOCTH MBIILJICHUS,
BBIHY’KJICHHOTO BBIOpaTh W3 MPENJIOKEHHBIX BAPUAHTOB OTBET BCE IMPABUJIBHBIC
BapuaHThl. TecTOBBIE 3aJaHUs Ha YCTAaHOBJIEHHMS COOTBETCTBHUS IOJPa3yMEBAIOT
HEO0OXOAMMOCTb POSABIICHUS HE TOJIBKO 3HAHMS Y4€OHOT0 MaTepraia, HO U yMEHHUS
MPUMEHSTH TIpaBuiIa GOPMaIbHOM JIOTHKHU.

D} heKTUBHBIM CITOCOOOM ISl TOJTOTOBKM K TECTHUPOBAHMIO SBIISCTCS
paboTa oOydYaroierocsi Mo pPemeHu0 TeCTOBBIX 3aJaHUui, MPEIOCTaBICHHBIX IS
caMOCTOATENbHON paboThl. Takke MpHU MOATOTOBKE K TakoW (GopMe KOHTPOJIS
3HAHMM, KaK PEIICHHE TECTOBBIX 3aJaHMI, CIEIYET CAMOCTOSITENBHO MOIBITATHCS
npopaboTaTth paccMaTpUBaEeMble B JUCUUIUIMHE BOMPOCHI B (hOPME COCTABICHHUS
TECTOBBIX 3aJIaHUM.

IIpy moOAroTOBKE K 3K3aMEHY CIEAyeT MMEThb B BHJY, YTO OH SBISIETCA
UTOTOBOM (HOpPMON KOHTPOJISI MO H3YYEHUIO JIaHHOW Yy4eOHOH AMCIUIUIMHBIL.
OK3aMEH IMOApa3yMeBaeT MaKCHMAJbHYI0 KOHLEHTPAUUI0 3HAHWM WM yMEHUH,
MPEAnojaralomx MoJHOE U3yYeHUEe MaTepuala JUCIUIUIUHBI.

DK3aMeH MNpoBOAUTCAS B (opMe ycTHOro cobOeceloBaHUs IO OWIETy U
BBITIOJTHEHUS TECTA.
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Peienue npenoaasaTesst 00 HTOTOBOM OLIEHKE MPUHUMAETCS 10 pe3yJIbTaTaM
YCTHOTO OTBETA M BBIIOJIHEHHOTO TECTOBOI'O 3aJaHusl, B 3aBUCUMOCTH OT IIKAJIbI
OLICHKH.

B cBs3u ¢ pa3BuUTHEM Hay4HO-TEXHUYECKOTO IMpOrpecca B TaKOW CUTYyaluu
HAJIJICKUT BOCMOJIB30BAThCSI MaTepUaiaMy, HAXOMSIIIIMMUCA B OTKPBITOM JIOCTYIIE
cetu Internet. Tak:ke HEOOXOJUMO YUUTHIBATH, YTO 11O COCTOSIHUIO HA CETOIHSIIITHUI
JIeHb MHOTHE CIpPAaBOYHBIE IIPABOBBIE CHUCTEMBI COJEpPXKAT HE TOJBKO TEKCT
HOPMAaTUBHBIX aKTOB, HO U HAYYHBIE CTaThU MO PA3JIUYHBIM BOMpocaM (Hampumep,
CIIC «Koncynprant Ilmoc»). PexoMeHmyeTcss HCHOJIB30BAaTh AJIEKTPOHHO-
OMOJIMOTEUHBIE CUCTEMBI.

B cuny kpaTKkOBpeMEHHOCTH W3YYCHHsI M 3HAUYUTEIHLHOTO OO0beMa JaHHOU
y49eOHOM TUCIUIUTNHBI Kadepa HACTOATEIPHO PEKOMEHIYET CUCTEMAaTHIECKH, a HE
AMU30/IMYECKU PaboTaTh HaJ U3YUCHUEM Kypca.

10.0co6eHHOCTH OCBOCHUS TUCIMIUIMHBI I MHBAJIMOB U JIUIl C OTPAaHUYECHHBIMU
BO3MOXHOCTSIMU 3/I0POBbSI

OO0yueHune 00yJaroumxcsi C OrpaHMYEHHBIMU BO3MOXHOCTSIMU 3JJ0POBbS IIPU
HEOOXOJMMOCTH  OCYIIECTBIISETCSI Ha OCHOBE aJalTUPOBAaHHOW  pabodeit
IporpaMMbl  C  HCIOJb30BAaHUEM  CHEIUAIBHBIX METOJOB  OOy4YeHUS W
TUAAKTHYECKUX  MaTepuajoB, COCTaBIEHHBIX C  yd4eToM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHS, WHAMUBUIYATbHBIX BO3MOXKHOCTEH U COCTOSHHUS
3I0POBBS TAKUX OOyYaromuxcs (00y4Jaronierocs).

B uensx ocBoeHus ydyeOHOUM MporpamMmbl AUCHUIUIUHBI « MIHHOBaIIMOHHBIE
TEXHOJIOTUH B CEPBUCE)» UHBAUIAMU U TUI[AMHU C OTPAHUYECHHBIMU BO3MOKHOCTSIMU
310poBbs THCTUTYT 0OecTicunBacT:

— JUTSl MHBAITUOB U JIMI] C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMU 370POBBS
0 3PEHUIO: Pa3MeIEeHUe B JOCTYITHBIX IS 00YUYaAIOIIUXCS, SIBISIOIIUXCS CICTBIMU
WM  CIa0OBUIAIIMMH, MeCTaX ¥ B aJaNTUPOBAHHOW (opMe CIPaBOYHOU
uHQOpMAIIMU O paCIUCAaHUU YYCOHBIX 3aHSATHUN; TPUCYTCTBHE aCCHCTCHTA,
OKa3bIBAIOIIETO 00YYaIOMEMyCsl HEOOXOIUMYIO TIOMOIIb; BBIMTYCK aJTbTEPHATHBHBIX
GhopMaTOB METOIMYECKUX MAaTEpUATIOB (KPYITHBIN MPUDT Uiu ayauodans);

— JUTSl MHBAITUOB U JIMI] C OTPAHUYCHHBIMUA BO3MOXKHOCTSMHU 37[0POBBS
10 CITYXY: Ha/JTS)KAIMMHU 3BYKOBBIMH CPEICTBAMHU BOCITPOU3BEICHNE HH(POpMAITUH;

— JUTSl HHBAJIMJIOB U JIWII C OTPAaHUYCHHBIMUA BO3MOXHOCTSIMHU 37I0POBBS,
UMEIOIUX  HApYIIEHUS  OMOPHO-IABUTATENIBHOTO  ammapara:  BO3MOXXHOCTh
OeCTpenITCTBEHHOTO JIOCTYIa 00YYaromuXCsl B y4eOHbIC TOMEIICHUS, TyaJICTHBIC
KOMHATBI U JIpyTUe MOMENIEHUs, a TAK)Ke NpeObIBAHUE B YKA3aHHBIX TOMEIICHUSIX.
OOyuaromuecs u3 yncia nHBanuaoB u juil ¢ OB3 o0ecrieueHs! meyaTHIMY U (VITH)
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AJIIEKTPOHHBIMU 00pa30BaTelIbHBIMU pecypcaMu B (popmax, aJanTHUPOBAaHHBIX K
OTpaHUYECHHUSIM HUX 370poBbsi. OOpa3zoBaHue OOyYarOUIUXCS C OrPAHHUYECHHBIMHU
BO3MOXKHOCTSIMU 3/IOPOBBSI MOXKET ObITh OPraHW30BAHO KAK COBMECTHO C APYTUMU
OOYYarOIIMMHUCS, TaK U B OTACIBHBIX TPYIITIAX WA B OTACIBHBIX OPTaHU3AIUIX

11. Ilepeuenp uHPOPMAITMOHHBIX TEXHOJOTUH, TPO(HECCUOHATBHBIX 0a3 JaHHBIX,
UCITIOJIB3YEMBIX TIPH OCYIIECTBIEHUN 00pa30BaTEILHOIO MPOLIEcCa M0 AUCLMILINHE
(MOJTyIT10), BKJIFOYAs TIEPEUEHb MPOTrpaMMHOTO o0ecriedeHus: 1 HHGOPMAIIMOHHBIX
CIIPAaBOYHBIX CUCTEM

1. OmneparroHHast cucrema (Microsoft WindowsXP, 7
[MponpuerapHasi);

2. TTaker oducHbix mporpamm Microsoft Office Professional 7 (MSWord,
MSExcel, MSPowerPoint, MSAccess, MS Publisherump.
[IponpuerapHasi);

3. Web-opay3ep (Mozilla Firefox GNU Lesser General Public License);

NudopmarimonHbie CripaBOYHBIE CUCTEMBL:

1) AsromaTm3WpoBaHHas  MH(OPMAIMOHHAS OoubnuoTeuHas

cucrema

Marc21SQL,;

2) CmpaBouHo-nipaBoBas cucteMa «Koucynprantlmocy

12. MatepuanbHO-TeXHUUYECKas 0a3a, HEOOXO0UMast JTsl OCYIIECTBICHHUS
o0pa3oBaTenpHOTO Tpoliecca Mo AUCIHUIUINHE (MOTYITIO)

HanmenoBanue

CHCL[I/IaJ'II/BI/IpOBaHHLIC AyAUTOPUU:

YueOnas ayauropusda Uil IPOBCACHUA 3aHATHHI CCMHUHApPCKOro Tuia, KypCOBOTO
MMPOCKTUPOBAHUA (BBIHOJ'IHCHI/IH KYPCOBBIX pa60T), FPYNIIOBBIX W HWHAWUBUAYAJIBHBIX
KOHCYJ'IBT&I.[PI?I, TCKYLICTO KOHTPOJIA U HpOMeXCYTOQHOﬁ aTrTeCTanun / KOMHBIOTCpHBIfI KJ1accC
/ MMOMEMIECHHE JIJISI CAMOCTOSTEIbLHOM pa6OTLI

Texuuueckue cpeacTBa 06y‘-ICHI/ISIZ

KOMIIBIOTEP C MPOrPaMMHBIM 00ecTieueHUEM

Crieunanu3upoBaHHbIe ayIUTOPUU:
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VYueOHast ayIuTOpHsl U MIPOBEACHUS 3aHATHI JEKIIMOHHOTO THIIA, 3aHATUHA CEMHHAPCKOTO
TUIA, KYpPCOBOTO MPOCKTHUPOBAHUSA (BBIIOJHEHHS KYPCOBBIX paboT), TPYIIOBBIX U
WHJVBHIYAJIbHBIX KOHCYJIBTALMM, TEKYIETO KOHTPOJIA U IPOMEKYTOYHON aTTEeCTalun

TexHuueckue cpeicTBa 00y4eHus:

SKpaH HACTECHHBIN

MYJIbTUMEIUMHBIA IPOEKTOP

KOMITBIOTEP C MMPOTrPAMMHBIM O0€CTICUeHHEM, YKa3aHHBIM B 1.1 1
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