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1. llosicHUTEIHLHAA 3aNINCKA

Kypc «Pecmopannviii 6uznec» 3aHUMAET BAKHOE MECTO MPHU IMOATOTOBKE

OakanaBpoB 1o HanpasyieHuto 43.03.01 - Cepauc.

[lenbto OCBOEHUS IUCUMIUIMHBI «Pecmopannviti  OusHec»  SBISAETCS

(dbopMupoBaHUe 3HAaHUI, yMEHUN 1 HABBIKOB B 00J1aCTH MHAYCTPUU OOIIECTBEHHOTO

ITUTaHHS].

3ajaun TUCUMIUIMHBI COCTOAT B MPUOOPETEHNN 3HAHUN, YMEHUN U HABBIKOB

I10 TaAKMM TEMaM, KaK:

l.
2.

CoBpeMeHHast MHAYCTPHsI OOIIECTBEHHOTO MUTAHUSI.

busnec-mpouieccel B pecropanHoM  OusHece. HopmatuBHO-mpaBoOBOE
pEeTyIMpOBaHME, pPETJIaMEeHTHl M CTaHJapThl B PECTOpAaHHOM Ou3Hece.
KnueHntypHbie OTHOIIICHUS.

Knaccudukanuss mnpeanpusTHii OOIIECTBEHHOTO THTaHHUA. PecTopaHBbI.
OOcnyxuBaHue B pectropaHHoM OuszHece. OcoOble BUJBI 0OCIYKHUBAHUS B
pecTopaHHOM OM3HECE.

MarepuanbHO-TeXHUYECKass 0aza MPEANpUsSTHN PECTOPAHHOTO Ou3Heca.
OO6cmy’KUBaOIIUK IEPCOHAIL.

KauectBo ycnyr u oOciyxuBaHusi B pecropaHHOM OusHece. KoHTpousb

Ka4dcCTBaA.



2. [lepevyeHb MJIAHNPYEMBbIX Pe3yJbTATOB 00yYeHHs M0 TUCHUILINHE,
COOTHECEHHBIX C IIVIAHMPYEMBIMH Pe3yJIbTaTaMH OCBOCHHUS 00pa3oBaTeIbLHOM
NPOrpamMMmblI

JlncuurminHa

«Pecmopanmubiii  buznec

CIEIYIOIIEN KOMITETCHIINH:

ydacTByeT B (OPMHUPOBAHUU

Komnerenunu NHagukaTopsbl JleckpunTopsl
3HaHus:
OcHoB  (dopmupoBaHusi  CUCTEMBI  OM3HEC-
NpPOIECCOB,  PErJIAaMEHTOB W CTaHAapTOB
pPECTOpAaHHOTO KOMIUIEKCA ¥ HWHBIX BHIOB
MOPENNpUATHA  OOIIECTBEHHOTO MMHUTaHUS Ha
IIK-3 - Cmnocoben PeATID
OCHOBE KITMEHTOOPHEHTUPOBAHHOCTH "
OpPraHU30BBIBATH
CHCTEMHDL K - 35 — obecrnieueHHs KauyecTBa yCIyr U 00CITy)KUBaHUS
Opranuzyet [IpaBun oka3aHusl yCIIyT B peCTOpaHHOM OU3HECE
KOHTpPOJIb ~ OM3HEC- . .
KOHTPOJIb C Y4ETOM pa3BUTHS KIHUEHTYPHBIX OTHOIIICHUN
NPOIIECCOB,
COOTIOIEHUSA YmMmenus:
pecypcoB, KauecTBa
VT " HE00X0IUMOTO CucrtemaTu3upoBaTh u aHAIIM3UPOBATH
Z6ci UBALIS YpPOBHS KauecTBa| nHGopMalMio o0 (QOPMUPOBAHUU CUCTEMBI
Y ’ yCITyT ¥| OM3HEC-IIPOIIECCOB, PETJIAMEHTOB U CTaHAAapPTOB
NPOBOJUTH OICHKY
I A—— 00CITy>)KHUBaHUS Ha| PECTOPAHHOTO KOMIUIEKCa H HWHBIX BHJIOB
[peITPUATHSIX OPEeNNpUATHA  OOIIECTBEHHOTO IMHUTaHUS Ha
(GyHKIIMOHUPOBAHUS
TOCTCTIPUMMCTBA W] OCHOBE KITMEHTOOPHEHTUPOBAHHOCTH "
JenapTaMeHTOB
0OIIECTBEHHOTO obecreyeHrs1 KauecTBa YCIyT U 00CITy>KUBaHMUS,
(cyx0,  OTHenoB)
. MUTAHUS; HaBbiknu:
peTPUITHIA
@®opMUPOBaHUS CUCTEMBI OU3HEC-TIPOLIECCOB,
TOCTETIPUMMCTBA U
periIaMeHTOB M CTaHAApTOB  PECTOPaHHOTO
0OIIECTBEHHOTO N
S KOMIUIEKCA W HHBIX BHUJIOB MPEANPUATUI
OOIIIECTBEHHOTO MTUTAaHUS c ya€ToM
0coOEHHOCTEH BHMJA MPEANPHUATHS, a TaKKe
NpaBWJ OKa3aHWsA YCIyr W TpeOOBaHUH K
Ka4yecTBY yCIYyr U OOCIyKUBAaHHS B CEPBUCHOM
JESITeITbHOCTH




3. MecTO JUCHUIIIMHBI B CTPYKTYpPe 00pa3oBaTe/ibHOI MPOrpaMMbl

«Pecmopanmnwiti  6usnec» SBASETCS AUCUUIUIMHOW 1O BBIOOPY YacCTH,
dbopMupyeMoil y4acTHUKaMH OOpa30BaTENbHBIX OTHOMICHHH JUIsi MOATOTOBKH
ctyaeHToB no Hanpasienuto 43.03.01 - Cepauc.

JIncuuminHbl (MOayJIn),

TEXHOJIOTHH B chepe
TOCTETIPUMMCTBA M OOIIIECTBEHHOTO
IUTaHus

OpraHmaumI U MJIaHUPOBAHUC

[IpaBoBOE perymupoBanue B chepe
TOCTCTIPUUMCTBA U OGH.ICCTBGHHOFO
MTUTaHUS

Teopust opranuzauu u
OpTraHU3aIMOHHOE TTOBEICHUE /
Crparerndyeckuii MEHEKMEHT

[Ipon3BoaCTBEeHHAs TPAKTUKA
(CepBHCHas IpaKTUKA)

NesITeIbHOCTH MPEANPUATHI cepBuca

VYnpasneHue Ka4eCTBOM
YCIIYT U OOCITyKUBaHUS B
chepe TocTEenpUUMCTBA U
0OIIECTBEHHOT'O MTUTAHUS

JIokyMeHTauMoOHHOE
obOecrieueHre yrpaBiIeHUs

NPAKTHKHU y4e0HOT0 IHocnenyrommue
Iudp IIpenmecrByromue JMCHUIIIHHBI IUIAHA, B KOTOPBIX AUCHHUTITHHBI
KOMIICTEH (Mony./u), y4eOHOro0 IJ1aHa, B KOMITeTEHIUA (Mony./u) yueOHOrO
- KOTOPBIX 0CBAUBAETCS O0CBaUBAaeTCs IUIAHA, B KOTOPBIX
KOMIIETeHI U NapajjiejbHO ¢ O0CBaNBaeTCs
H3ydyaemou KOMIIEeTEeHIUS
JUCIUILINHOM
I1K-3 TexHuueckue cpeacTnsa u

CepBuc B uHAYCTpUHU
rocrenpuumMctBa/l’ocT
MHUYHBIN OU3HeC




4. O0beM IMCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJINYeCTBA AKaJeMHUYEeCKHX MM ACTPOHOMHUYECKUX YACOB, BbIIEJIEHHBIX HA
KOHTAKTHYI0 padoTy 00y4yawmuxcs ¢ npenojanareseM (10 BUAAM y4eOHBIX

3aHSATHI) 1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4arOIIMXCs

OOmiasi TpyAOEMKOCTh OCBOCHMS y4e€OHOW AMCHUHUIUIMHBI «PecmopanHbiil
Ou3Hec» COCTaBISET 5 3a4eTHBIX equHUIl uiau 180 akaeMUYecKIX 4acoB.

Ne kypc Ne xkype | Beero,
Kype 4 5 aK.4acoB
OO0mmas TpyJ0eMKOCTh (BCETOak. 4acoB / 3.e1) 108/3 72/2 180/5
Jlexknuu 4 10 14
KonrakTthas pabota 0
[IpakTrueckue 3aHATHS 6 16
89, B T.4. 43
CamocrostenpHas pabora KOHTp.pabd 132
0,17
Bun npomexyTouHOi 0,5/8,5
arrectatun 3auer, dK3ameH 0,25/8,75 18
(kOHT.pab./ camMocCT.
pab.)




5. Conep:xxkanmne TMCHUILIMHBI (MOXYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM

(pa:me.ﬂaM) C YKa3aHUEM OTBCACHHOI'O HA HUX KOJHUIECCTBA AKAACMHUICCKUX
NJIA ACTPOHOMHUYECCKHUX YaCO0B U BUAOB y‘leﬁHbIX 3aHATHH

Tpyn0eMKOCTh
KonTakTHas
pabota
<
= |5
HaunmenoBanue = |8
<
Ne | pazmena quCHHIIIUHBI g < S | & Conepxanue
= .
(Tema) 2 =t o |5
2 = Q
2| E |2
c |5
<
o
=)
4 xypc
CoBpeMeHHOE COCTOSIHHE u
MEPCTIEKTUBBI Pa3BUTHUSI UHAYCTPUU
OOIIECTBEHHOTO TUTAHHUS.
TpebGoBanus K CEPBUCHOM
NEeSTeIbHOCTH B PECTOPAHHOM
CoBpemMeHHas i
Om3zHece ¢ yd€TOM  pa3BUTHS
UHAYCTPHS o
1. 33 1 2 30 KIIMCHTYPHBIX  OTHOIIEHUU 51
OOIIECTBEHHOTO
o0ecriedyeHnss KayecTBa YCIyT U
MUTaHUS
00CITyKUBaHUSI.
®paHyali3UHI B  COBPEMEHHOM
WHAYCTPUH MMUTAHUS.
l'ocynapcTBeHHOE peryiupoBaHUe
cdepbl 00IIECTBEHHOTO MU TAHMUS.
XapaKkTepucTuKa ousHec-
MIPOLIECCOB B pECTOPAaHHOM OM3HECE.
HopMmartuBHsbie JIOKYMEHTHI,
busnec-npouecce B perJaMeHTUPYIOIINE AESITeIbHOCTD
pecTopaHHOM OHU3HEce. PEPUATHIA 0O0IIIECTBEHHOTO
HopmaTtusHo-mpaBoBoe MUTAaHUS  T0  TIPEJOCTABICHHUIO
peryimpoBaHue, YCIIyT. MexryHapo HbIe u
2. perJIaMeHThl U 33 1 2 30 HallMOHAJIbHbIE CTaHJIapThI B
CTaHIIapTHI B pecTopaHHOM Ou3Hece. PermaMeHTsI
pecTopaHHOM OW3HECe. B pectopanHoM Ou3Hece. CylHOCTh
KnuenTtypHsbie KIMEHTYPHBIX ~ OTHOIICHUH B
OTHOIICHHUS. pectopanHoM  OusHece. [lpaBuin
OKa3aHUs yCIyT B PECTOPAHHOM
Om3zHece ¢ yd€TOM  pa3BUTHS
KIIMEHTYPHBIX OTHOIICHHUH.
Knaccudukamms Knaccudukamms MIPEAMPUITHI
MPePUATHIA OOIIECTBEHHOTO MUTaHUSL.
3 0O0IIECTBEHHOT O 33 ) ) 29 XapakTepucTuka PECTOPaHOB.
nuTaHus. Pecropassl. OOcny)xuBaHHE B PECTOPAHHOM
OOcyxuBaHue B OonsHece. OcoOs1e BUJIBI
pecTopaHHOM OH3HECe. OOCTyXMBaHUSI B PECTOPAHHOM

8




OcoObie BUIBI
o0CITy>)KMBaHUS B
pecTopaHHOM OHU3HEce.

ousHece. Ketitepunr.
OO6cyxuBanue MacCaXXupoB
TpaHCIOpTA. O6ciyxuBaHue
KYJIbTYPHO-MacCOBBIX

MEpONPUSITHIA. OO6cnyxuBaHue
HACEJICHHS B KYJIbTYPHO-IOCYTOBBIX
00BEKTAX. Opranuzanus u
o0Ocy>)KHBaHUE TOPKECTB.
JlomoTHUTETHHBIC YCITyTH.
AHUMAaIMOHHBIE TPOTPaMMBI U

KyJIbTYPHO-MacCOBbIE

MEpPOTIPUATHS B PECTOPAHHOM
ousHece. Ob6cnyxuBaHue
TYPUCTHYECKHX TPYINI. YCIyTH
PECTOPaHHOTO Ou3Heca B

TOCTHHHIIAX W HWHBIX CPEICTBaxX
pa3MenieHHs: BUIBI 0OCITY )KHUBAHHUS.
YdacTre pecropaHHOro Ou3Heca B
TaCTPOHOMUYECKOM TypHU3ME.

KonrponbHas padora 0,17
99 6 88,83
3auer 9 0,25 8,75
Nroro 3a 4 xypc 108 6,25 | 97,75
5 Kypc
O6opynoBanue 3anoB. Mebeb:
Ha3HAauYeHWe, BUJbI, TPeOOBaHUS.
MarepuanbHo- Ilocyna wu cronoBele NPHUOOPHI,
TeXHUYeCKas 0aza CTOJIOBOE Oenbe: BHIIbI, pPa3Mepbl
MpEANPUATHI 31 5 1 (éMKOCTB), Ha3HA4YCHHUE,
pecTopaHHOTO OM3HEca. TpeOoBaHUSI. [ToaroToBka
O06ciyKMBaOLTHA MOMEIICHUH K 00CITy>KUBAHUIO.
nepcoHaI TpebGoBanust k 0OCTyKHBAIOIIEMY
IepCOHaly. OJTHYECKas KyJbTypa
PECTOPAHHOTO CEPBHCA
CocraBmsiomuye KauecTBa yciayr U
Oo0CITyKMBaHUSI B PECTOPAHHOM
Oouznece.  MerToabl  KOHTPOJIS
KauecTBa YCIYr U OOCITY>KHUBaHUSA.
[TpuHIMIBL ¥ METOABI CO3AAHUSA
CUCTeMbl ~ KOHTPOJS  KauyecTBa
KagectBo ycnyr u paboThl nepcoHana MpeanpuiTus B
o0cITy>)KMBaHUS B 3 5 2 pectopanHoM Owu3Hece. CrocoOBI
pecTopaHHOM OH3HEce. OLIEHKA COOTBETCTBUSI KadyecTBa
KonTpob kauecTBa BBITIOJTHSAEMBIX pabor
pa3pabOTaHHBIM B  PECTOPAHHOM
OousHece periiameHTam u
CTaHJIapTaM. Opranuzanus
KOHTpOJsl ~ KadecTBa yCIyr U
OOCITy’)KHUBaHUSI B PECTOPAHHOM
OusHece.




DK3aMeH 9 0,5 8,5
Hroro 3a 5 xypc 72 10 | 10,5 51,5
Hrtoro 180 | 14 | 16,75 | 149,25
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6. IlepeyeHb y4eOHO-METOAUYECKOT0 00ecIedeHHs VISl CAMOCTOSITeILHOM
PadoTHI 00y4aOIIMXCH MO JMCUHUILINHE (MOIYJIIO)

No Bunpl camoctosaTensHON pabOThI Tpynoemkocts, | Dopma KOHTpOS™
aK.9achl

1. [TpopabGoTka TeOpeTUIECKOro
Marepuasa 1o KOHCIEKTaM JICKIUH,
PEKOMEHIOBAHHOM JIMTEpATYpE, 30 ompoc
JOTIOJTHUTEIBHBIM UCTOYHUKAM
nHpopmaruu

2. [ToaroroBka kK MpakKTUYECKUM
3aHATHUSIM: IOUCK HEOOXOAMMON
nHpopMmanuu, 06padoTKa

Omenka JoKIaaa,

29
nH(pOpMaLIY, HATHCAHNE JOKIIAa, Npe3eHTaINN
MOJATOTOBKA K BBICTYTIJICHUIO
(IMCKyCCUN)

3. [ToaroroBka K TEKyIemMy KOHTPOJIIO Ornenka pedepara,
(TecTMpOBaHUE W/UITU HAITUCAHUE 30 KOHTPOJIbHON
pedepaTa, HamMcaHUE KOHTPOJIBHOU paboTHI,
paboThI) TECTUPOBAHUE

4. IToaroroBka K MpOMeEKyTOYHON

Ompoc,
aTTecTaluu 17,25
o TECTUPOBAaHUE
(BOIIPOCHI K 3K3aMEHY, UTOTOBBIN TECT)
Htoro 149,25

JIns caMOoCTOSITENNBbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00yUaroIiuecs
UCIIOJIB3YIOT CJIENIyIoNIee yueOHO-METOUUYECKOe 00eceUeHHe:

1. BacrokoBa, A. T. Opranuzaiusi mpou3BOACTBA U OOCITyXKMBaHUS Ha
OPENNPUATHIX 00IIECTBEHHOTO MUTaHUS : yUeOHUK 7151 OaKaiaBpoB / A.
T. Bacrokona, T. P. JIro6etkas ; mox pex. nmpod. A. T. BactokoBoit. — 3-e
u3n. — Mocksa : U3narenscko-ToproBas koprnopauus «Jlamkos u K°»,
2020.-416 c. - ISBN 978-5-394-03803-7. - Tekcr : anekTpoHHsiil. - URL:
https://znanium.com/catalog/product/1091555

2. Mpeixuna, E. b. Opranumzanuss HOpou3BOACTBA Ha MNPEANPHITHIX
oOmiecTBeHHOTO mHTaHus : ydebHoe mocodbwe / E.b. Mpeixuna. —
Mockga: UJ[ «DOPYM» : UHOPA-M, 2020. — 176 c. — (Cpennee
npodeccuoHanbHoe oOpazoanue). - ISBN 978-5-8199-0858-7. - Tekcr :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1099231

3. ®puaman, A. M. DKOHOMUKA MPEANPUITUS OOIIECTBEHHOTO MUTAHUSA :
yueOHUK /1 OakanaBpoB / A. M. @puaman. — 2-e u3j., ctep. — MockBa
: 3naTenbcko-Topropas kopropauus «JlamkoB u K°», 2020. - 462 c. -
ISBN 978-5-394-03538-8. - Tekct : osnekrponHbid. - URL:
https://znanium.com/catalog/product/1093158
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4. ®oH OIIECHOYHBIX U METOAUYECKUX MAaTEPHAJIOB M0 JuciuIuinHe « CepBuc
B MHyCTPUU OOIIECTBEHHOTO MUTAHHS

7.P0H/ OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB /IVIsl IPOBEACHUS
NPOMeKYTOYHOM aTTecTauuu 00yYAKIIMXCS MO JUCIUIINHE

Bonpoce! /151 NpoBeleHUs1 MPOMEKYTOYHOM aTTecTanum (3a4era)

1. CoBpeMeHHOE COCTOSIHUE M  MEPCHEKTHUBBl  PA3BUTUS  WHIYCTpUHU
0O0I11IEeCTBEHHOTO MMUTAHUS.

2. TpeboBaHus K CEpBUCHON ACSATEIBHOCTA B PECTOPAHHOM OHM3HECE C YUETOM
pa3BUTUSL KJIMEHTYPHBIX OTHOIICHMH M OOECleueHUs KadyecTBa YCIyr |
00CITy )KHBaHUS.

3. ®paH4ail3uHT B COBPEMEHHOW UHyCTPUH MUTAHHUS.

4. TocynmapcTBEHHOE peryiupoBaHue chephl 0OIMECTBEHHOTO MUTAHMS.

5. XapakTtepucTuka OM3HEC-TPOIIECCOB B PECTOPAaHHOM OM3HECE.

6. HopmatuBHBIE JOKYMEHTBHI, perjlaMeHTUPYIOIINE JEeATEIBHOCTD
OPEaNpUITHI OOIIECTBEHHOTO MUTAHUS MO MPEIOCTABICHUIO YCIYT.

7. MexayHapoaHble U HAallMOHAIbHbIE CTAHAAPTHI B PECTOPAaHHOM OU3HECE.

8. PernameHThl B pecTOpaHHOM OU3HECE.

9. CyLIHOCTh KJIMEHTYPHBIX OTHOILIEHUI B PECTOPAaHHOM OHM3HECE.

10.IIpaBusia oka3zaHus ycCIIyI B PECTOPAaHHOM OH3Hece C y4ETOM pa3BUTHUS
KJIMEHTYPHBIX OTHOIICHHH.

11.Knaccudukarus npeanpusiTuii 00IIECTBEHHOTO MTUTAHMUS.

12.XapakreprucTrka pecCTOpaHOB.

13.00cnyxuBaHuE B peCTOPAaHHOM OM3HECE.

14.0co06bie BUABI O0CTYKMUBAaHUS B PECTOPAHHOM OHM3HECE.

15.Kenrepunr.

16.06cnyx1uBaHKe MaccaXUpPoB TPAHCIIOPTA.

17.06cnyxuBaHue KyJIbTYpPHO-MACCOBBIX MEPOTIPUSATHIA.

18.06cnyx1BaHie HACEICHUS B KYJIbTYPHO-IOCYTOBBIX OOBEKTaX.

19.0pranu3zanus ¥ 00CITyKUBaHUE TOPIKECTB.

20./lononHUTENBHBIE YCIYTH B O0IIECTBEHHOM MUTAHUU.

21. AHMMAaIIMOHHbIE MPOrPaMMbl M KYJbTYpPHO-MAacCOBBIE MEPOIPUATUS B
pecTopaHHOM OHU3HECE.

22.006cayKuBaHUE TYPUCTUUECKUX TPYIIII.

23.Ycinyru pecTopaHHOro Ou3Heca B TOCTUHUILIAX W HMHBIX CPEACTBaX
pa3MenieHus: BUJIbI 00CITyKUBAHUA.

24.YyacTtue pecTOpaHHOTO OHU3Heca B TaCTPOHOMUYECKOM TypU3ME.
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Bonpoce! /151 NpoBeieHUs1 MPOMEKYTOYHOM aTTecTanuM (3K3aMeHa)

1. CoBpeMEHHOE COCTOSIHUE UM  MEPCHEKTHUBBI  PAa3BUTHUS  UHIYCTPHUH
OOIIECTBEHHOT'O TUTAHMUS.

2. TpeboBaHUs K CEpPBUCHOU ACATEIHPHOCTA B PECTOPAHHOM OHM3HECE C YUETOM
pa3BUTUSL KJIMEHTYPHBIX OTHOIICHMH M OOECleueHUs KadyecTBa YCIyr |
00CITy )KHBaHUS.

3. ®paH4ail3uHT B COBPEMEHHOW UHyCTPUH MUTAHHUS.

4. T'ocynapcTBEHHOE peryiupoBaHue chepbl 00IIECTBEHHOTO MUTAHMUS.

5. XapakrepucTrka OU3HEC-POLECCOB B PECTOPAHHOM OU3HECE.

6. HopmaTuBHbie JIOKYMEHTHI, perjiaMeHTHUPYIOIIe JeSATEIbHOCTD
NPEANPUATANA 00IIECTBEHHOTO MUTAHUS 110 TPEIOCTABIECHUIO YCIIYT.

7. MexayHapoAHble U HAllMOHAJIbHBIE CTAHAAPTHI B pECTOPAHHOM OM3HECE.

8. PernmameHThl B pecTOpaHHOM OU3HECE.

9. CymHOCTb KJIMEHTYPHBIX OTHOLICHHUI B pECTOPAaHHOM OHM3HECE.

10.IlpaBuna okazaHusl yCIyr B PECTOPAaHHOM OHW3HEcCEe C YUYETOM pa3BUTHS
KJIUEHTYPHBIX OTHOILICHUI.

11.Knaccudukanus nmpeanpusTiuii OOIIECTBEHHOTO TUTAHUS.

12. XapakrepucTuka pecTOpaHoOB.

13.006cnyxuBaHuE B peCTOPAaHHOM OM3HECE.

14.0co0bie BUaBI O0CTYKMUBaHUS B PECTOPAHHOM OHM3HECE.

15.KeitTepuHr.

16.006cny>kuBaHue MacCaXXUPOB TPAHCTIOPTA.

17.00cny>xuBaHUE KyJIbTYPHO-MACCOBBIX MEPOIPUSITHH.

18.00cnyxuBaHUE HACEJIEHUSI B KYJIbTYPHO-JOCYTOBBIX OOBEKTAX.

19.0pranu3zanus ¥ 00CITyKUBaHUE TOPIKECTB.

20.JononHuTenpHbie yCIyrd. AHUMAIMOHHBIE NPOrpaMMbl U KYJIbTYPHO-
MacCOBbBIE€ MEPOTIPUATHUS B PECTOPAHHOM OU3HECE.

21.00cnyx1BaHNE TYPUCTUIECKUX TPYIII.

22.¥Ycayru pecTtopaHHOro Ou3Heca B TOCTHHHMIIAX W HHBIX CpEICTBax
pa3MenieHus: BUJIbI 00CITyKUBAHUA.

23.YyacTtue pecTOpaHHOTO OHU3HECa B TACTPOHOMUYECKOM TypU3ME.

24.00o0pynoBanue 3an0B. MeOenb: Ha3HaueHue, BUAbl, TpeOoBanus. [locyna u
CTOJIOBBIE TMPHUOOPHI, CTOJIOBOE Oenbe: BHIBI, pa3Mepbl (EMKOCTBH),
Ha3HaueHue, TpeboBanus. [loaroroBka noMemeHuit Kk 00CIyKUBAHUIO.

25.TpeboBanusi Kk OOCITyXHMBAIOLIEMy MEepCOHATy. OTHUYECKas KyJbTypa
PECTOPaHHOIO CepBHUCa

26.CocTaBistolue KauecTBa yCIyr U 00CITyKUBaHUSI B peCTOPAHHOM OU3HEce.

27.MeTopl KOHTPOJISI KAa4eCcTBa YCIyT U 00CTyKHUBaHUSI.

28 IlpuHUMNBI U METOAbl CO3/JaHMSI CUCTEMBI KOHTPOJS KauecTBa paldOTh
nepcoHaa MpeanpusThs B pECTOPAaHHOM OHU3HECE.

29. CocoObl ~ OIICHKM COOTBETCTBHSI ~ KAauecTBa  BBIMOJHIEMBIX  paboOT
pa3pabOTaHHBIM B PECTOPAHHOM OM3HECE pEeTJaMEHTaM U CTaHIapTaM.

30. Opranu3zanusi KOHTPOJISI Ka4ecTBa YCIyT M OOCITyKMBaHHSI B PECTOPAHHOM
ousHece.
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IIpumepHble BADHAHTHI KOHTPOJIbHOM PadoThl
Ha npumepe KOHKPeTHOI OPraHU3alMy PeCTOPAHHOI0 OM3HeCa ONKMCATh:
OO6cnyxuBaHNE KyJIbTYPHO-MAaCCOBBIX MEPOMPHUSITHHA.
OpraHu3anust KeUTepuHra.
Opranuzanus 1 00CITy>KUBaHHE TOPKECTB.
AHHMMAalMOHHBIE TPOrpamMMbl M  KyJIbTYPHO-MAaCCOBBIE MEPONPHUITHS B
pECTOpaHHOM OM3HECE.

5. OO6cinyxuBaHHE TypPUCTUUYECKUX TPYIIIL.
WNupopmaruss cobupaeTcsi Ha OCHOBE OTKPBITBIX JAaHHBIX JUOO Ha OCHOBAaHUU
MaTEpUaIOB KOHKPETHOTO NPEANpHsITHS (COOpaHHBIX B XOJ€ IMpPENIIECTBYIOIIEH
MPAKTUKH)

el

IIpumepHbIe NPAKTHKO-OPUEHTHPOBAHHbIE 3a1aHUA
1.Ha ocHoBe mpensioxeHHOW HHPOpMAIMK ONpeennTe TpeOOBaHUS K MEPCOHATY,
y4acTBYIOUIEMY B 0OCTY>KUBAaHUU TYPUCTHUUYECKUX TPYIII B PECTOPAaHHOM OM3HECE.

2. Ha ocHoBaHMM JaHHBIX O MPEANPUATAN TMUTAHHUS JTAHTE OICHKY KadecTBa
00CITy )KHBaHUS.
3. Ha ocHoBe mH(pOpMAIHH O IEATEIHPHOCTH MPEIIPUITHS PECTOPAHHOTO

OHM3HEca COCTaBbTE AHKETY JUISl KIIMEHTA, XapaKTEPU3YIOUIYI0 YAOBIETBOPEHHOCTb
yCIIyramu.

[TonHbId KOMIUIEKT 3aJaHUl W 53TanoB (OPMUPOBAHUS KOMIIETEHLIUU
npenacrabieH B @oHAE OIEHOYHBIX U METOJAMYECKUX MATEPHAIIOB JIJIsl MPOBEACHUS
POMEKYTOUHOM aTTeCTaluu OOydYarolumxcsi MO AMCHMIUIMHE, O(OPMIICHHBIN
OTJIETIbHBIM JIOKYMEHTOM, TIPEJICTABIICH B MPUIOKEHUU 1.
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8. IlepeyeHb OCHOBHOI, 1ONOJHUTEIbHON YUeOHOM JIUTEPATYPhbI, PECYPCOB
UHPOPMALNMOHHO-TEJIeKOMMYHUKAIIUOHHOM ceTn «AHTEepHeT», He0OXOAUMBIX
JJISL OCBOCHUS JUCUMILIMHBI (MOXYJIS)

a) HOpMaTHBHbIE IPABOBbIE AKTHI
1. "Konctutynuss Poccuiickoii ®denepauuu' (mpuHsITa BCEHAPOIHBIM

rojjocoBannemM 12.12.1993)(c yderoM mompaBOK, BHECEHHbIX 3akoHamMu PD o
nornpaskax k Kouctutyuuu PO ot 30.12.2008 N 6-®K3, ot 30.12.2008 N 7-OK3,
or 05.02.2014 N 2-®K3, or 21.07.2014 N 11-®K3).Pexxum nocryna:
http://www.constitution.ru/

2. 3akoH P® ot 07.02.1992 N 2300-1(pen. ot 01.05.2017)"O 3amiute
paB norpeduTenen". Pexum JOCTyTa:
www.consultant.ru/document/cons_doc_LAW_305/

0) ocHOBHas1 JIMTepaTypa:

1. BacirokoBa, A. T. Opranuzanus npou3BOJACTBa U OOCITY>KMBaHUS Ha
OpEeanpUsITUSIX OOIIECTBEHHOTO MUTaHus : y4eOHuk ana OakamaBpoB / A. T.
Bacrokona, T. P. JlroOeukas ; mog pea. nmpod. A. T. BacrokoBoit. — 3-e uzg. —
Mocksa : M3pgatenbcko-Toproas kopropauus «/lamkos u K, 2020. - 416 c. -
ISBN  978-5-394-03803-7. -  Texkct :  onekrtpoHnbii. -  URL:
https://znanium.com/catalog/product/1091555

2. Mpsixuna, E. b. Opranuzanus mnpou3BOJCTBA Ha MPEANPHUATUIX
ob1iecTBeHHOro nuTaHus : yuyeoHoe nocobue / E.b. Mpeixuna. — Mocksa : U/
«DOPYM» : UHOPA-M, 2020. — 176 c¢. — (Cpennee mpodeccroHambHOe
oOpazoBanue). - ISBN 978-5-8199-0858-7. - Tekct : anekrponnsiii. - URL:
https://znanium.com/catalog/product/1099231

3. ®punman, A. M. DKOHOMHKA TPEITPUATHST OOIIIECTBEHHOTO MUTAHMS
: yueOHuK mis OakanaBpoB / A. M. ®@punman. — 2-e u3fd., crep. — Mocksa :
N3narenscko-Toprosas kopnopauus «Jlamkos u K°», 2020. - 462 c. - ISBN 978-5-
394-03538-8. - Teker : AIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1093158

B) JONOJIHUTEJILHAS JINTEpaTypa:

1. Opranuzanysi U MIAHKUPOBAHUE NEATEIBLHOCTU MPEANPUSTUN CepBHCa:
VYuebnoe mnocooue / Koctiouenko T.H., EpmakoBa H.IO., Open HO.B. -
Craspomnoins:CTTAY - "CEKBOMA", 2017. - 138 c. - Teker : nextpoHHsIit. - URL:
https://znanium.com/catalog/product/976597

2. Haeeinkuna, WM. b. IlpoexktnpoBaHWe W oOpraHuzanus TOPrOBOTO
MIPOCTPAHCTBA TPEANPUITHNA PO3HUYHOW TOPTOBIM U OOIIECTBEHHOTO MUTAHUS:
VYuebnoe mocodue / JaBpiakuaa M.b. - Mocksa :HUILl MTHOPA-M, 2017. - 266 c.
(Beicmiee obpazoBanne)[SBN 978-5-16-105727-8 (online). - TekcT : 31eKTpOHHBIA. -
URL: https://znanium.com/catalog/product/899751

3. Munn, P.K. Ynpasienue pecTopaHoM: yu4eOHUK AJIsi CTYJIEHTOB BY30B,
0o0y4Jarmuxcs mo crnenranbHOCTIM «ColraabHO-KYIbTYPHBIA CEPBUC U TYypU3M,
«DKOHOMHUKA U YIIpaBJICHUE Ha MPEeANPUsSTHH (B cepe cepBuca)», «MeHeKMEHT B
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ctepe yciayr», «YnpasieHue nepconanom»/ P.K. Mumt; nep. ¢ anrin. — 3-e uzn. —
M. : KOHUTU-TAHA, 2017. — 535 ¢. — (Cepus «3apyOexHbiii yueOHUK»). - [SBN
978-5-238-01589-7. - Tekcr : AIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/102883 1

r) pecypchl cetu «AHTEpHET»:

1. Odunmansupiii  cadt  denepanbHoil  CIyX)Obl TOCYIapCTBEHHOM
cratuctuku. [Dnexrponnsiid pecypc]. URL: http:/www.gks.ru

2. Odurmanpubii  caiit AnMmuHUCTpanuu JICHUHTpaJACKOH 00JacTy.
[DnexTponnsIil pecypc]. URL: http://www.lenobl.ru.

3. OdurmanbHbIH CailT PocbuznecKoncanTunr (MaTepuaibl
aHAJTUTUYECKOro W 0030pHOro Xxapakrtepa). [DnexkTtpoHHbIi pecypc]. URL:
http:/www.rbc.ru

4. Hayunas anextponnass oubnuoreka eLIBRARY.RU//[DnexTponnsbIit
pecypc]. — Pexxum moctyna: http://elibrary.ru/defaultx.asp

3. Odunmaneueiii  calt Poccuiicko TOCTUHUYHOW AacCOIMAINH. —
http://tha.ru

6. Odunmaneueiii  caiit  ®exnepanun PecroparopoB u  Otenbepos
(®PuO)URL: https://frio.ru/company/

7. Odunmansueiii  caiit  ObmenanuonansHoro  Coro3za  Wuayctpun
['ocrenpunmctea (OCUI)URL: https://ocig.ru/

8. DJIEKTpOHHAs oubnoTeka Poccuiickon l'ocynapcTBeHHOM
oubsmotexu // [DnekTpoHHbIN pecypc]. — Pexxum nmocrtyna: http://elibrary.rsl.ru/

0. DJeKTpoHHasi OUOIMOTEYHAsI CUCTEMA « Y HUBEPCUTETCKast OMOIMoTeKa

— onliney» // [OnexTpoHHBIN pecypc]. — Pexxum goctyma: http://www.biblioclub.ru/

10. DnexkTpoHHO-OMOIMOTEUHass cuctemMa Znanium.com// [DIEKTpOHHBIN
pecypc]. — Pexxum nocrtyna: http://znanium.com/

11. O6mepoccuiickas CeTb pacmpoCTpaHEHHUs MPaBOBOM HHGPOpMALUU
Koncynpraarllroc// [DNeKTpOHHBI pecypc]. —
Pexxum noctyna: http://www.consultant.ru/

12.  VYuusepcurerckas Wudopmammonnas Cucrema (YHUC) POCCUS/
[DnexTpoHHBIH pecypc]. — Pexxum moctyma: http://uisrussia.msu.ru/is4/main.jsp
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9. MeToanuyeckue yKazaHus JAJIs1 00y4aloIMXcsi 10 0CBOECHHUIO
AUCHUIIMHBI(MOAYJIS1)

CaMocTosTenbHAas MOJATOTOBKA 00YYAIOLUIMXCA MPOBOAUTCS IS YTy OIeHHs
U 3aKpeIUICHHs] 3HAHUH, MOJYyYEHHBIX Ha JIGKIHSIX U JPYTHX BHUJAX 3aHSATUH, AJS
BBIPA0OTKH HABBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHSI HOBBIX, JOMOJHUTEIbHBIX
3HAHUU U MOJATOTOBKH K MPEICTOAIIUM YUYEOHBIM 3aHATHSIM, 3aU€TY, SK3aMEHY.

BaxHpIM  yCIIOBMEM  yCHEIIHOTO HW3YYEHMs] JUCLUIUIMHBL  SIBISETCS
nocemenue jekuuil. Ilox nocemenneM noapasymeBaercs He (popMa MMacCCUBHOIO
IPUCYTCTBUS, @ aKTUBHAs paboTa M0 U3yUYEHHUI0 HOBOro matepuana. [loaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIIOYAET B ce0s aHalIM3 MIpelaraéMblX A U3y4EHUs
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX MHCTOYHUKOB M Y4Ye€OHOM U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaEMbIM BOIIpOcaM JIeKIMHM. B mpouecce nekuuu
00y4aromuicst MOKET 331aBaTh YTOUHSIOIINE BOIIPOCHI, OCYIIECTBUTH B3aUMOCBSI3b
HOBOT'O MaTepHalia C YK€ H3Y4YEHHBIM, MOJATOTOBUTH 0a3y Misl 3(PQPEeKTUBHOTO
UCIIOJIb30BaHUs TIOJMYYEHHBIX 3HAHUM, OOJErdyuTh MOJATOTOBKY K MPAKTUYECKOMY
3aHATHIO. DPPEKTUBHBIM CIIOCOOOM (hUKcaMK JIEKIIMOHHOTO MaTepHalia sBIseTCs
KOHCIIEKTUPOBAHUE, MPEACTABIIONIEEe COOON HE TOJNBKO (DUKCAIMIO Ba)KHEHIINX
MOMEHTOB JIEKI[MM, HO M YKa3aHHE MPUMEPOB Ui MOHUMAHHS TOTO WJIM HHOTO
TEOPETUYECKOT0 MaTepHaa.

IIpy mOArOoTOBKE K MPAKTHMUECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepuaibl JEKUUi, y4eOHYI0 M Hay4yHYIO JIUTEpaTypy.
[TonroroBka OTBETOB IO BBIHOCUMBIM Ha OOCYKIEHHE BONPOCAM MPAKTHUYECKOTO
3aHATHS BKJIIOYAET B c€0sl HE TOJBKO MPOYTEHHE MaTepualia, HO U €ro aHajiu3 U
KPUTHYECKYIO OLeHKy. OOyuaromiemycs CjleayeT BbIIBUTh MaJOU3yUYEHHbIE
ACIEKThl PACCMATPUBAEMBIX BOIPOCOB, NPOSBUTh MHUIMATUBY IIPU MOATOTOBKE K
IPAKTHYECKOMY 3aHSITHIO.

[Ipy mOATOTOBKE K MPAKTHUYECKUM 3aHSATUSIMU U 9K3aMEHY PEKOMEHIYeTCs
CUCTEeMAaTU3UPOBATh 3HAHMS, HM300pakas MX B TaOJMYHOM, TIpauuecKkoM WU
CXEMAaTUYHOM BHUJ€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3YUYaeMbIX SIBJICHUH,
YOPOCTHUT 3ajady 3allOMHHAHMUS MaTepHaja, OOJerdyuT MpOoIecC MPaKTHUYECKOrO
NPUMEHEHHUS MOJTyYeHHBIX 3HAHUH.

3anayeil MpaKTUUECKHUX 3aHATUH SABJIAETCA BRIPAOOTKA YMEHUS UCTIOIB30BATh
TEOPETUYECKHE 3HAHMs, NPOSBUTh HAIMYME MPAKTUYECKUX HaBbIKOB. llpu
HOJFOTOBKE K NMPAKTUYECKOMY 3aHATHUIO CIeAyeT 3a0JaroBpEMEHHOIO 00ECIIEUnTh
HaJIMYUE HEOOXOAMMO JUIsl JAHHOTO 3aHATHS MaTepuasga, CaMOCTOSITENIBHO
HOBTOPUTb PAHEE U3YUEHHBIE TEMBI.

JUJ1s1 yCIIEIHOTO OCBOECHHM S IMCLUILIIMHBI BAKHBIM SIBJISIETCS] yMEHHUE padOTaTh
C TEpMUHAMHU U UX ompeneneHussMu. [[ist paboTel ¢ TepMHUHOIOTHEN 3P (HEKTUBHBIM
ABIIAETCS WCIIOJIb30BAHME KaK y4eOHOW M Hay4dHOM JHUTepaTypbl, TakK U
IOPUANYECKUX U (PUITOCOPCKUX CIIOBApEH.

Pabota ¢ TepMHHaMU MOKET OCYIIECTBIISITHCS Kak B (pOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJisi yAOOCTBA M CKOPOCTH TIOUCKA
HeoOxomumoro TepmuHa. C  AITOM TENbI0 HEOOXOAUMO KaKIbI HOBBIN
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BCTPEUYANOIINICA TEPMHH 3aMKMCBIBATh U BO BPEMs MOJATOTOBKH K CEMUHAPCKUM U
NPAKTUYECKUM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOILEE ompeneneHue. B ciayuae
BO3HUKHOBEHHUS CIIO)KHOCTH BbIOOpa OIpeAesieHUs] U3 UMEIoUIerocss oobeMa B
pamMKax Hay4HOTO 3HaHHS HEOOXOJHMMO 3a/JaBaThb BONPOCHI MPEMOAABATENIO0 B
paMKax JEKUMOHHBIX U IPAKTUYECKUX 3aHATUM.

WUuTtepakTuBHbIE  (QOpPMBI  MPOBENEHUS  3aHATUA 1O  JAUCIMILIUHE
«Pecmopannwiti 6usHec» BKIIOYAIOT B ce0s1 CIIETYIONINE BUbI 3aHITHIA:

- TpYINIOBBIE JHCKYCCHHM, TPUMEHSIOTCS Il OOecrneyeHus: HaBbIKOB
KOMaHJIHOM pabOThl U MEXIMYHOCTHOM KOMMYHHMKALMU W MPEACTABISIIOT cOOOM
OLICHOYHOE CPEJCTBO, TMO3BOJIAIONIEE BKIIOYUTh OOyYaromMXcsi B MPOIECC
0o0CyXJeHHUs] MPENCTAaBICHHON TeMbl, MPOOJIEMbl M OLEHUTh HMX YMEHHUE
apryMEHTUpPOBAaTh COOCTBEHHYIO TOUKYy 3peHus. Kpome Toro, B Xxoie 3aHITHI
MIPOBOASTCS KPYIJIbIE CTOJIBI 110 3aJaHHBIM TEMATHUKAM.

OueHouHbIE U METOAMYECKUE MaTepuajbl O JUCLHUIUIMHE «Pecmopanmbiii
ouznecy npenctasieHsl B DOMM.

[Ipu moAroTOBKE K MPOMEXKYTOUYHOMY TECTUPOBAHUIO HEOOXOAUMO H3yUUTh
TEOPETHUYECKUM M NPAKTUYECKUW Marepuai. TecToBble 3ajaHus (C MNEpeYyHEM
BO3MO>KHBIX BapMaHTOB OTBETOB, CPEIH KOTOPBIX XOTs Obl OJMH OTBET SIBIISETCS
HEBEPHBIM) 00€CTIEUNBAIOT CTPYKTYPHOCTh MBILIUICHHUS, BBIHYXIEHHOTO BBIOPATh
U3 MPEUIOAKEHHBIX BAPUAHTOB OTBET BCE MPABUIbHBIE BAPUAHTHI.

OddekTuBHbIM crOcOOOM Jii MOATOTOBKA K TECTUPOBAHUIO SIBIISIETCA
paboTta oOydJarouierocs Mo PelieHuIo0 TECTOBBIX 3aJlaHUi, MPEIOCTaBICHHBIX IS
caMoCTOsITeNIbHOM paboThl. Takke MpU MOATOTOBKE K Takod (opme KOHTPOJsS
3HAaHUMW, KaK PEIIEHUE TECTOBBIX 3aJaHUM, CIECIYET CAMOCTOSTENBHO MONBITATHCS
npopaboTaTh paccMaTpuBaeMble B AMCIUIUIMHE BOMPOCHI B JOpME COCTaBICHUS
TECTOBBIX 3a/IaHUI.

[Ipy moaroToBke K 3a4eTy HEOOXOAMMO YIEIUTh 0CO00€ BHHUMaHHUE
TEOPETUYECKOMY MaTepHally, IOCTapaThCs MOAOOpaTh K KaXXKIOMY BOMPOCY
IPUMEPBI U3 MPAKTHKU.

3a4€T MOKET MPOBOAUTHCS B JOPME YCTHOTO COOECENOBaHNS, BBITIOJIHCHHUS
NUCBMEHHOIO 3a/I1aHMsI, TECTUPOBAHUSL.

Pemenue npenogaBatesis 00 HTOTOBOW OLIEHKE MPUHUMAETCS B 3aBUCUMOCTH
OT IIKaJbl OLIEHKH C Y4ETOM BBIIIOJIHEHHOW KOHTPOJIHHOU pabOTHI.

IIpy moaroroBke K HSK3aMEHY CIIEye€T MMEThb B BHUAY, UYTO OH SIBJISIETCS
UTOTOBOM (hOPMOM KOHTPOJISI MO M3YYCHHUIO JIAHHOW Y4eOHOW JUCIUILIUHBI.
DK3aMEH NOAPAa3yMEBACT MaKCHUMaJbHYI0 KOHILICHTPAIMIO 3HAHUW W YMEHUH,
MPEANOIAraloIMX MOJHOE U3YUYEHHE MaTepraia JUCIUILINHBI.

DK3aMeH MOXKET TMpOoBOAUTHCS B (opMe ycTHOro colecenoBaHus,
BBITIOJIHEHUS IMCbMEHHOTO 3aJ1aHUs], TECTUPOBAHUA.

Pemenue npenogaBatesis 00 HTOTOBOW OLIEHKE MPUHUMAETCS B 3aBUCUMOCTH
OT LIKAJIbI OLIEHKH.

B kauecTBe HMCTOYHHKA JONOJHUTENBHBIX MATEPUATIOB PEKOMEHIYETCS
MOJIb30BaThCs MH(OpMalMe OTKPBITOro JocTyma cetu Internet (maHHBIMU
UH(GOPMaIIMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MMOPTATIOB, O(UIIMATBHBIX CAUTOB
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MUHHCTEPCTB, BEAOMCTB, OTIEIbHBIX OpTraHW3alllii, JAaHHBIMU TOCYJAapCTBEHHOU
CTAaTUCTUKH, PE3yJIbTaTaMH JKCIEPTHO-aHATMTUYECKUX 0030poB). Kpome ToTO,
MO>XHO BOCIIOJIB30BaThCSI BO3MOXHOCTSIMH CITPABOYHO-TIPABOBBIX CHUCTEM, 0asbl
KOTOPBIX COIEPkKAT HE TOIHKO TEKCT HOPMATUBHBIX aKTOB, HO 1 HAYYHBIC CTATHH T10
paznuuHbIM Borpocam (Hanpumep, CIIC «KoncynpranT Ilntocy»). Pekomennyercs
TaKXe UCII0JIb30BaTh JICKTPOHHO-ONOINOTSYHBIC CUCTEMBI.

MeToanuyeckue yKka3aHusi 0 BHITNOJHEHHI) KOHTPOJIbHOMH PadoThl.

Kontpoabnasi pabora — dhopma caMOCTOATEIILHOM padOThl, HANIPABIECHHOMN
Ha JeTaJbHOE 3HAKOMCTBO C KaKoW-JM00 TeMOM B pamMKax y4eOHOW JUCHUIUIUHBI.
OcHOBHasi 3aja4ya BBINOJHEHUS KOHTPOJIBHOM paboThl MO NPEAMETYy - 3TO
yIIIyOJ€HHOE HW3Y4YEeHHE OIpeACcTIeHHON mpobJieMbl Kypca, IOJIydeHHue Ooliee
MOJIHOM MHGOPMAIIUU 110 KaKOMY-JIHOO0 ero pa3zieny, aHalu3 HHHOPMaIlUU.

[Ipu HanMcaHUM KOHTPOJILHOM pabOTHI CTYAEHT JIOHKEH MPOAEMOHCTPUPOBATh
CITOCOOHOCTB: OCYIIECTBIISATH CAMOCTOSTEIBHBIN MOUCK HH(POPMAITUHU 10 3aJaHHON
TEeMe; aHaJM3UPOBaTh U 0000IaTh MH(POPMAIMIO; JOTHYHO M IOCIICIOBATEIHHO
NPEACTaBIATh HMHGOPMAIIUIO, TPAaMOTHO H3jaraTh €€; IMPaBHIBHO O(OPMIISATH
paboTy B COOTBETCTBHUH C TPSOOBAHHUSIMHU.

JInst  ycmemHoro  BBITIOJIHEHHWS ~ KOHTPOJBHOW  pabOThl  HEOOXOAMMO
O03HAKOMHUTBCS C COJIEPKAHHEM TEM KypCOB, BHHUMATEIBHO HX IIPOpadOTaTh,
OBJIAJICTh TEPMUHOJIOTHEH ¥ METOJIaMU YI€OHOM TUCIIUIUIAHEI.
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10.0Oco0eHHOCTH OCBOECHHA TUCHUILINHBI 1JI HHBAJIWI0B M JIUII C
OrPpAHNYEHHBIMHU BO3MOKHOCTSMU 310POBbS

OO0yueHune o0y4aroumxcsi ¢ OrpaHuYEHHBIMU BO3MOKHOCTSIMHU 3/10POBbS MIPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCS] Ha OCHOBE aJalTHUPOBAHHOW pabouei
IporpaMmMbl  C  HUCIIOJIb30BAHUEM  CIELHAIBHBIX ~ METOJOB  OOydYeHHs U
TUAAKTUYECKUX  MaTepuaioB, COCTaBIEHHBIX C Y4YETOM  OCOOEHHOCTEU
NCUXO(PU3NYECKOTO PA3BUTHSA, HHAMBUAYAJIbHBIX BO3MOXKHOCTEH M COCTOSTHUS
3JI0POBbsI TAKWX O0ydaromuxcs (00yJaronierocs).

B wmensix ocBoeHuss yueOHOW MpOrpaMMbl AUCHUIUIMHBL «PecmopaHnmbiii
Ou3Hec» VHBAIWJAMHU U JIMLIAMU C OTPAHUYECHHBIMH BO3MOXXHOCTSIMHU 370POBbS
HNucTuTyT 00ecneunBaer:

— JI7IS. MTHBAJIMJIOB | JIMI] C OTPAHWUYCHHBIMUA BO3MOYKHOCTSMH 3JI0POBbBS 10
3pEHHIO: pa3MEIleHNe B JOCTYIMHBIX AJs 0OydaromuXCs, SABISIOIUXCS CICTBIMU
Wi Cla0OBUIAIIMMHU, MeCTaXx M B aJanTUPOBaHHOW (opme crpaBOYHON
uHpOpMaIlMM O pacnucaHUM YYEeOHBIX 3aHATUH; NPUCYTCTBUE ACCUCTEHTA,
OKa3bIBAIOIIETO 00yYaroIeMycsi HEOOXOIMMYIO TOMOIIb; BBIITYCK aIbTEPHATUBHBIX
dbopMaTOB METOIMUECKUX MaTEPUAIOB (KPYIHBIN mpUudT miu ayauodaiiisl);

— JUIsl THBAJUAOB U JIUI[ C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 370POBBS 110
CIIyXY: HaJIeXKalIMMH 3BYKOBBIMU CPEICTBAMU BOCIIPOU3BEACHIE HH(POPMALINH;

— JUI1 MHBAJIUIOB M JUI[ C OINPAHMYEHHBIMU BO3MOXHOCTSIMHU 370POBBA,
UMEIOLINX  HApyLIeHWs  OMOPHO-ABUTATEIbHOTO  ammapara:  BO3MOXHOCTh
OecCIpensITCTBEHHOTO IOCTyIa O0y4aroluxcs B yueOHbIE TOMEIICHUS, TyaJeTHbIE
KOMHATBI U JPYyTrHe MOMEIICHUS, a TAK)Ke MPEObIBAaHNE B YKAa3aHHBIX MOMEIICHUSX.
OO6yuatomuecs u3 ynciia naBanuaoB u jmi ¢ OB3 obecriedeHp ne4aTHHIMA U (UITH)
AIIEKTPOHHBIMU 00pa30BaTeNIbHBIMU pecypcaMu B (popmax, aZanTUPOBAHHBIX K
OTpaHMYEHUSIM HX 3710poBbsi. OOpazoBaHHE OOYYAIOUIMXCA C OrPaHUYCHHBIMU
BO3MOYKHOCTSIMU 37I0POBbSI MOKET ObITh OPIraHM30BAHO KaK COBMECTHO C JPYTUMU
00y4YaroumMMucs, Tak U B OTACJIbHBIX TPYIIAX WIH B OTAEIbHBIX OpraHU3alusX.
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11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, PO ecCHoOHANBLHBIX 0a3
JAAHHBIX, HCN0JIb3yEeMbIX MPH OCYHIECTBICHUN 00PAa30BaATEIbLHOI0 MPOLIEcCca
N0 JUCHHUILIUHE (MOYJII0), BKJIIOYAS MepevYeHb MPOrPAMMHOI0 o0ecrneyeHus
U MH(OPMAIHMOHHBIX CMIPABOYHBIX CHCTEM

[IporpamMmmHoOe obecnieueHue:

1) Omneparmonnas cuctema (MicrosoftWindowsliponpuemapnas);

2)  ITaker oducHbix mporpamm MicrosoftOffice (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u np. Iponpuemapnas);

3) IIporpammHOe  oOecreueHHe IS  MPOCMOTPA  AJIEKTPOHHBIX
nokymeHToB B ctangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6pay3zep (Mozilla Firefox GNULesserGeneralPublicLicense);

HNupopmanimoHHbIe CIIPABOYHBIE CUCTEMBI:
1)  ABromaTtusupoBaHHas UHGOpPMaIMOHHAs OWONMOTEYHAs CUCTEMa

Marc21SQL;
2)  CopaBouHo-npaBoBas cuctema «KoncynprantlLirocy

[Tpodeccnonanbupie 6a3bl TaHHBIX:

1) PedepatuBHas u cmnpaBoyHass 0a3a JaHHBIX PEICH3UPYEMOU
JuTepaTypsl Scopus -https://www.scopus.com

2)  IlonuTematuueckas pedepatuBHO-OMOIMOrpaduueckas u
HaykoMeTpuueckas (Oubmmomerpuueckasi) Oaza gaHHbix  WebofScience -
https://apps.webofknowledge.com

3) HayuHas snekTpoHHast oubinoreka-www.elibrary.ru

4) ba3a nannpix «bubnuroreka ynpasneHus» -KoprnopaTuBHbIA MEHEIKMEHT
-https://www.cfin.ru/rubricator.shtml
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12. MaTepuaibHO-TeXHHYECKasA 0a3a, He00X0AUMAas ISl OCYLIeCTBJICHUS
00pa30BaTEJIBLHOI0 MPOLECCA MO AUCIHUIINHE (MOAYJIIO0)

Cnenmnajau3upoBaHHble AYIUTOPUM:

VYuebHas ayauTopus JUISL TPOBEACHUS 3aHATUH CEMHHAPCKOTO THIA, KYpPCOBOTO
IIPOCKTUPOBAHUS (BBIMOJIHEHUSI KypCOBBIX pabOT), TPyNNOBBIX U HWHAMBUAYaIbHBIX
KOHCYJIbTAllM, TEKYIIEro KOHTPOJIS U MIPOMEXYTOUHOM aTTeCTalny / KOMIBIOTEPHBIN Kilacc
/ TIOMeNIeHue U1 CAMOCTOSITEIbHOW pabOThI

TexHuueckue cpeAcTBa 00y4eHHs:

KOMITBIOTEP C IPOTPaMMHBIM 00ecTieueHHeM, YKa3aHHbIM B 1.1 1, JOCTymoM K cetn
«MHTEepHET» U 00eCTIeueHHuEM JIOCTYIIA B DIIEKTPOHHYIO HH(POPMAIIMOHHO-00Pa30BaTEILHY IO

cpeny

Cnenmnanu3upoBaHHble AYIUTOPUM:

VY4ueOHas ayIuTOpHs Ul MPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIA, 3aHATHIH CEMHHAPCKOTO
TUIA, KypCOBOIO IPOEKTUPOBaHMs (BBINOJIHEHHMS KYPCOBBIX paboOT), TIpYyNIOBBIX H
MHAMBUAYAJIbHBIX KOHCYJIBTALMM, TEKYLIETO KOHTPOJISL M IPOMEKYTOUHON aTTecTalluu

TexHuuyeckue cpeacTBa 00y4eHmsi:

MYJbTUMEAUNHBIA KOMIUIEKC

KOMIIBIOTEP C MPOrPaMMHBIM oOecrieueHreM, YKa3aHHbIM B 1.1 1
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