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1. llosicHUTEIHLHAA 3aNINCKA

Kypc «Vnpasnenue xommynuxamusHvimu npoyeccamuy» 3aHUMAET BaXKHOE
MECTO TIPHU MOATOTOBKE OakanaBpoB 1o HanpasiaeHuto 43.03.01 - Cepauc.

[lenpt0 OCBOECHMSI AUCUUIUIMHBL  «Ynpagnenue  KOMMYHUKAMUBHBIMU
npoyeccamu»  SABISIETCS. ~ OCBOGHHUE  TEOPETUYECKUX U NPAKTUYECKUX
MpEACTAaBICHU O KOMMYHHMKAaTHBHBIX IIPOILIECCaX B COLMAIBHO-KYJIbTYPHOM
cepBuCe, KOTOphbIe (POPMHUPYIOT TOTOBHOCTH pabOTaTh B KOHTAaKTHOH 30HE C
NOTpeOUTENeM, OPTaHU30BBIBATH TPOIECC KOHCYJIBTHPOBAHUSA, COTJIACOBBIBATH
BU/IBI, JOPMBI U 00BEM TIpOIIecca CEPBHUCA C YUETOM COIMATbHO-TICUXOJIOTHIECKUAX
XapaKTEPUCTHK OTPEOUTENEH YCIIyT.

3amaun JUCIUILINHBI:

e M3yunth BUABI KOMMYHHMKAalIUOHHBIX MPOLECCOB B  COIMAIbHO-
KyJbTYPHOM CEpBUCE M OCOOEHHOCTM HX MCHOJB30BAHUS B KJIHMEHTYPHBIX
OTHOILIEHUSAX, B TOM 4YHCJIE€ C Y4E€TOM  COLMAIBHO-TICUXOJOTUYECKUX
XapaKTEPUCTUK OTPEOUTES;

e Ompenenuth OCOOCHHOCTH PA3IMYHBIX BUIOB KOMMYHHKAITMOHHBIX
IIPOIIECCOB MPU KOHCYJIBTUPOBAHUY TTOTPEOUTENCH MO TIOBOIY COTIIACOBAHUS BUIA,
dbopmbl 1 00BEMA TIpOIIECCa CEPBUCA;

e BripaboTaTh npakTHuecKUEe HABBIKM HAaBBIKAMU BHIOOpPA M UCIIOJIB30BAHUS
pPa3IMYHBIX BUJOB KOMMYHUKAIIMOHHBIX MPOIIECCOB MPU KOHCYJIbTHPOBAHUU
noTpeduTeneil mo MmoBOAY corjiacoBaHus Buaa, ¢opMmbl U 00BEMaA mpolecca
cepBuca.



2. [lepevyeHb MJIAHNPYEMBbIX Pe3yJbTATOB 00yYeHHs M0 TUCHUILINHE,
COOTHECEHHBIX C IIVIAHMPYEMBIMH Pe3yJIbTaTaMH OCBOCHHUS 00pa3oBaTeIbLHOM

NPOrpamMMmblI

JucuunnuHa « Ynpasienue KOMMYHUKAMUSHBIMU NPOYECcCcamuy YIacTBYET B
dbopMHUpPOBaHUY CIAEAYIONMICH KOMIIETCHIINH (CIEAYIOIMX KOMITETSHITUHN ):

Komnerenunu NugukaTopsbl JlecKkpUnTOpHI
YK-3 - Cnocoben [YK-3.1 — Tlonmmaer 3HaHus:
OCYIIECTBIISITh COLIMAJILHOE |CYLIHOCTD 1| Poiay KOMMYHUKAaTUBHBIX MPOIIECCOB B
B3aUMOJICHCTBUE U [HEOOXOAMMOCTh OpraHHU3aIH COILIMATTbHBIX
peann30BbIBaTh CBOIO POJIb [COLMATBHBIX B3aUMOJCHCTBUI U peanu3anuu
B KOMaHJI€ B3aUMOJCUCTBUI d|l cTpaTeruu COTPyIHUYECTBA.
[peanu3alyu cTpaTeruu| Y MeHus:
COTpYIHUYECTBA BhIsSBISATE OCOOCHHOCTH yMpaBICHUS
B IIpoLleCCe peUIeHHs| KOMMYHHUKATUBHBIMU nporeccaMu
MpohecCHOHATBEHBIX MpPH  OCYIIECTBICHUH  COLUATBHBIX
3agaq B3alMOJECUCTBUI U peanu3anumn
CTpaTeruu COTPYIHUYECTBA B
OpraHu3aImsIX chepsr
TOCTENIPUUMCTBA H  OOIIECTBEHHOTO
MUTAHUSI.
HaBbiku:
Opranuzaupd ¥ [UIAaHUPOBAHUS
IIPOLIECCOB yIpaBIeHUS
KOMMYHHKAaTUBHBIMU nporeccaMu
IpPH  OCYIIECTBICHUH  COLUATBHBIX
B3aUMOJEUCTBUHI U peanu3anuu
CTpaTeruu COTPYIHUYECTBA B
OpraHu3aIMsIX chepsr
TOCTENIPUUMCTBA H  OOIIECTBEHHOTO
MUTaHUSL.
YK-4 - Crnocoben |[YK-4.1 — wucnonssyer 3HaHus:
OCYUIECTBIISATh JIENIOBYIO [3HAHUSI OCHOBHBIX HOpM| Buios u 0COOEHHOCTEH
KOMMYHHKAIMIO B YCTHOW U [ MPaBUJ  PYCCKOTO| KOMMYHHKATHBHBIX ITPOIIECCOB,
NUCbMEHHOW (opmax Ha [s3bIKa JUIl| OCHOBHBIX ~ METOJIOB  YTNpaBJICHUS
FOCYJJapCTBEHHOM  SI3BIKE [0CYIIECTBICHHS KOMMYHHKATHBHBIMH ITPOLIECCAMH,
Poccuiickoit @enepauun U |IeI0BOI CYIIHOCTH M OCOOCHHOCTEW yCTHOM U
WHOCTPAaHHOM(BIX) KOMMYHHKAIIH B| MUCHMEHHOM bopm JICIIOBBIX
s3bIKe(ax) YCTHOM W THCHhMEHHOH| KOMMYHHKAIIUUA B chepe yCIyT, B TOM
dbopmax quclie CIEIUATbHBIX
PO eCCHOHANTBHBIX TEPMHUHOB ChEPHI
YCIIyT;
Ymenus:
Bribopa BHIOB KOMMYHHKATHBHBIX
MPOLIECCOB U METOOB YyMpaBICHUS
UMU C YY4ETOM OCOOCHHOCTEH JEeTOBBIX
KOMMYHHKaIUI U TpUMEHEHUs
CIELIMAJIbHOM npodeccuoHaIbHON
TEPMHUHOJIOTUM  Ha  MPEANpUATHU
cdepsl ycayr




HaBbiku:

Opranuzanuun KOMMYHHUKaTHBHBIX
NPOIIECCOB HAa MPEINpUATHH Cepsb
yCIyr C Y4YeTOM HOPM M IpaBHI
PYCCKOro s3bIKa M C KOPPEKTHBIM
UCIOJIb30BAHUEM CIeLUaIbHOM
podhecCHOHATLHON TEPMUHOJIOTUI

nK-2 - Cnocoben
OpraHU30BBIBATh
B3aUMOJICHCTBHEC C
MOTpeOUTEIAMH,
napTHepaMu U JPYTHMH
3aMHTEPECOBAHHBIMU
CTOPOHAMH C YYETOM WUX
HaIlMOHAJILHBIX,

KOpHOp ATUBHBIX W HHBIX
0COOEHHOCTEH, a TaKXKe
COLMATILHO-KYJIBTYPHBIX

HOPM JIEIOBBIX u
MEXKIIMYHOCTHBIX

KOMMYHUKaIUI npu
IIPEIOCTABICHUHN yCIIyT
TrOCTEIIPUUMCTBA u

0OIIECTBEHHOTO ITUTAHUSA

[IK — 2.3 — YVuuTtsiBaeT
B IIpoliecce JeJIOBOrO
0OIIeHUS
HaI[MOHAJIbHBIE,
KOPIIOPATUBHBIC W UHBIC
0COOCHHOCTHU
notpeOuTenei,
MApPTHEPOB W JIPYTHUX
3aHTEPECOBAHHBIX
CTOPOH, a TaK¥Xe
COLIMANIbHO-KYJIbTYpHBIE
HOPMBI Ou3HecH
KOMMYHUKaIWNA

3HaHuA:

HannoHanpHbBIX, KOPHOpPAaTUBHBIX U
MHBIX OCOOEHHOCTEW moTpeduTeneH,
MapTHEPOB u IPYTUX
3aMHTEPECOBAHHBIX CTOpPOH B
MIPOLIECCE AESITENBHOCTH MPEATPUATUI
TOCTENIPUMMCTBA ¥ OOIIECTBEHHOTO
MIATaHNUs;

IIpaBun [IPOBEACHUS BCTpEY,
MepEroBOPOB u MpEe3eHTaLMI
MIPOJIYKTOB u yCIIyr cdepnl

roCTCripuuMCcTBa MU 06H.I€CTBCHHOFO
IIUTaHUA.

YmMmenusn:

CoOnronaTe MPOTOKOJ  JICJTOBBIX
BCTpe‘-I )41 OTUKECT C y‘IGTOM
HallMOHAJBHBIX, KOPIMOPATUBHBIX U

WHBIX OCOOCHHOCTEH COOECEeTHUKOB B
nporiecce A TeIbHOCTH MPEeIPHUIATHI
TOCTCIIPUMMCTBA U OOIIECTBEHHOTO
MTUTAHUS.

HaBbiku:

[IpoBeneHust BCTped, MEPEroBOPOB H
Npe3CHTAIMid MPOAYKTOB H  YCIyT
chepsl TrOCTEIPUUMCTBA u
OOIIECTBEHHOTO TMHTAaHUS C Y4ETOM
HAIIMOHAILHBIX, KOPIOPATUBHBIX U
MHBIX OCOOEHHOCTEW MoTpeduTeneH,
MapTHEPOB u HHBIX
3aWHTEPECOBAHHBIX CTOPOH, a TaKXKe
COIMATBHO-KYJIbTYPHBIX HOPM
OM3HEC-KOMMYHHUKAIIUH.




3. MecTO JUCHUIIIMHBI B CTPYKTYpPe 00pa3oBaTe/ibHOI MPOrpaMMbl

JlncuurminHa

B1.B.JIB.04.01

«Ynpaenenue

KOMMYHUKAMUBHbIMU

npoyeccamuy SBISETCS AUCUUILTUHON 1O BEIOOPY 0a30BO 4acTH Uil MOArOTOBKU
CTYJZIEHTOB 10 HanpasiieHuto 43.03.01Cepsuc.

JmcuunianHbl (MOLyJIM),

NPAKTHKHU Y4eOHOI 0 IHocnenyrommue
Iudp IMpenmecTByomue TUCHUUIINHBI IJIaHA, B KOTOPBIX JMCIUATLITUHBI
KOMIICTEH (Mony.u), y4eOHOro nJ1aHa, B KOMIIETEHIUA (Mony./u) yueOHOrO
- KOTOPbIX 0CBAUBAETCHA oCBauBaeTcst IJIAHA, B KOTOPBIX
KOMIIeTEeHIIUS napaJuiejibHo ¢ 0CBaMBaeTCst
u3yyaemon KOMIIEeTEeHIIUS
JUCHUTIIINHOM
YK-3 VYipasneHue npoekTaMu MexXKynpTypHbIE MexXKynpTypHbIE
0COOCHHOCTH OKa3aHHS 0COOEHHOCTH
YnpasieHue nepcoHaioM B yCIyr OKa3aHMs yCIIyT
po(hecCHOHAEHOU e TEIIbHOCTH
[IpousBoacTBEeHHAS
MpaKkTHKa
(ITpenmunmomHas
MpaKkTHUKa)
IToarotoBka k caaue u
claya
roCcyJJapCTBEHHOTO
JK3aMeHa
Brinosninenue u
3aILUTA BBITYCKHOU
KBTI (UKAITMOHHON
paboThI
YK-4 Pycckuii 361K ¥ KybTypa peun JlokyMeHTallMOHHOE [IpousBoacTBeHHas
oOecrieueHre ynpaBICHHsL MpaKTUKa
HNHocTpaHHbIN SA3bIK (ITpegnunnomuas
[IpousBoacTBeHHAS MPaKTHUKA)
HHocTpaHHBIN SA3BIK JEIOBOIO npakTtuka (CepBUCHasI
oOmmenust/ MPaKTHUKA) IMToxroroBska K chmaue u
WNHocTpaHHBIN SA3BIK B crada
HpO(I)eCCHOHaHBHOﬁ ACATCIIbBHOCTU rOCyZIapCTBEHHOTO
HK3aMeHa
YyeOHast mpakTHKa
(O3HakoMHTENBbHAS TIPAKTHKA) BuImoaHenue u
3all1Ta BBIITYCKHOM
HpOI/ISBOHCTBeHHaﬂ IMpaKTHUKa KBaJ'II/I(I)I/IKaHI/IOHHOI\/'I
(OpranuzanmoHHO-yIpaBiIeHUECKas paGoTHI
MPaKTHKA)
I1K-2 [IpodeccronanbHast STHUKA U AITUKET MexXKynpTypHbIE MexKynpTypHbIE
0COOCHHOCTH OKa3aHMS 0COOEHHOCTH
Ilcuxoanarnocruka B yCayr OKa3aHMs yCIyT
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po(hecCHOHANEHOM e TEIIbHOCTH

HHOoCTpaHHBIN A3BIK JEIOBOIO
o0meHust/ MHOCTpaHHBIH SI3BIK B

[IpousBoacTBeHHAS
npakTtuka (CepBUCHas
MPaKTHUKA)

po(heCCUOHATBHON NEATENEHOCTH

ITonroroBka k cnaue u
claya
TOCyJIapCTBEHHOTO
9K3aMeHa

Brimonnenne n
3alUTa BBITYCKHOMN
KBaJTU(DUKAITMOHHOM

paboThI

4. O0beM IMCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3AHUEM
KOJIMYECTBA aKAJeMHYeCKUX WIN ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX HA
KOHTAKTHYI0 padoTy 00y4yamuxcs ¢ npenojanareseM (10 BUAAM y4eOHBIX

3aHSATHI) 1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4arOIIMXCs

OOmiasi TpyAOEMKOCTh OCBOCHHS Y4eOHOH IUCHUIUIMHBI «Ynpasnenue
KOMMYHUKAMUBHbIMU Npoyeccamuy COCTaBIIIeT 3 3a4eTHbIX eauHull uiau 108

AKaJCMHNYCCKHUX Yaca.

B
Kypc Ne kypca 4 cero
108/3
OO6m1ast TpyA0€MKOCTh (BCETO aK. 4acoB / 3.€1) 108/3
Jlexkuun 4 4
Konrakrnas pabora p
[IpakTrueckue 3aHATHS 6
CamocrostenbHas pabora 94 94
Bun npomexyrounoin 4
aTTecTaluu
(koHT.pab.**/ 3ader 0,25/3,75
caMocT. paod.)




5. Conep:xkanmne TMCUUILINHBI (MOXYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM
(pa3aenam) ¢ ykazaHueM OTBE€HHOI0 HA HUX KOJMYeCTBA aKaJeMU4eCKUX MU
ACTPOHOMHUYECKHUX YACOB ¥ BU/JI0B Y4eOHbIX 3aHATHH

Tpyn0eMKOCTh
2 s
= = &
= |5 ¢
HaumenoBanue paznena = s |2 )
Ne pasil = s |5 o, Copepxanue
JTUCLUIUIUHBI (TeMa) 8 5 5| 9 g
M o = o 19}
= E = =)
= |€] 2
s |5 8
=
4 xypc
- BoO3HUKHOBEHHME  yIpaBiI€HUS U
poJib KOMMYHHKAIIUH.
Hcropuueckne nepuoasl pa3BUTHS
HAay4YHOU YIPABJICHYECKOU MBICIIH.
VhpaBineHYeckne PpeBOJIOLMM U
Dtanbl  TEOPETUYECKOTO
posiib  KOMMYyHUKanuu. JlenoBbie
OCMBICTICHUSI YTIPABIICHUS
KOMMYHUKaIUU B Tpyaax
KOMMYHHKAIIMOHHBIMHU . .
MpeCcTaBUTENEH KJIACCUYECKOU
1. | npoueccamu B Tpymax | 17 | 1 1 15 9
. mkonel  ynpaienust  (Taiinop,
MpeACTaBUTENEN
OmepcoH) HayuHoe ocMbicieHne
Pa3IUYHBIX Hay4HbIX
KOMMYHHKAIIMOHHBIX IPOLIECCOB B
LIKOJ YIIPaBJICHUS .
paMkax Hay4YHOU IIKOJIBI
yenoBedeckux otHoueHud. Illkoina
comuanbHbIX cucteM. HoBast mikona
YOpaBJIE€HUSA: POJIb U MECTO
KOMMYHUKAIMI B yIPaBJICHUU
- Crpykrypa KOMMYHUKAaIWMN.
Tunonorus KOMMYHUKaIIWM.
OYHKIHOHUPOBAHUE CUCTEMBI
KOMMYHUKaluid. OyHKIIUU TEOpUU
€JI0BbIX KOMMYHUKaUuid. MeTobl
[Ipenmer, npuHIUIB U a Y 1t uﬂ
. TEOPHH JIEJTOBBIX KOMMYHHKAIUN.
2. | MmeTonbel Teopuun aenosout | 17 | 1 1 15
[Ipunine COLIMAJILHOTO
KOMMYHHUKaIUU .
yIpaBieHUS B b1 (0 (0):10) 71
KOMMYHMKAIIH. D¢ dexTs
KOMMYHUKAaIUH, co3Jlaronme
YCIIOBHS JUTSt KOOPIUHALIUH
JI€ATEIbHOCTH NPEITPUSITUH.
Buabsl KOMMYHHKaTUBHBIX OcoOenHoctu peANpUITHIA
MIPOLIECCOB B CEpPBHUCE H CepBHUCa U POJIb KOMMYHHMKAaTHBHBIX
0COOCHHOCTH ux MPOLIECCOB B UX JACSATEIHHOCTH.
3 | Henob3oBanus Bl g | 1 1 16 Bunsl KOMMYHUKaTUBHBIX
" | KOHTaKTHOM 30HE. MPOLIECCOB B cepBuce 51
KoMmmyHuKaTHBHBIE OCOOCHHOCTH WX HUCIOJb30BaHUS B
MPOLIECCHI npu KOHTakTHOW 30HE. (OCOOEHHOCTH
COIJITaCOBAaHUU BH/IA, pa3JIMYHBIX BHJIOB
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bopm u 00bEMa
IIPOLIECCOB CEPBUCA.
NHcTpymeHTBI
BHYTPEHHUX
KOMMYHUKaLUK

KOMMYHUKAIIHOHHBIX ~ IPOLIECCOB
pu KOHCYJIbTHPOBaHUHU
norpeouTenei 1o HOBOY
COTJIacOBaHUS BHOA, (GOPMBI U
o0béMa mpolecca cepBuca B
KOHTaKTHOW 30HE.

HHCcTpyMeHTBI BHYTPEHHHX
KOMMYHUKAI[Mii:  aHKETHPOBAHHE,
oOpaTHasi CBS3b,

KopropatuBHbeli  caiit, CMHU,
CTEHIBI, cooOImeHnsT W T.Q,
KOPIOPATUBHOE oOydeHwue,
TPEHHHTH,

COBCIIaHMS, cobpaHnus,
BBICTYIUICHUS PYKOBOJICTBA,
pa3paboTka u BHEJIpEHUE

KOPIOPAaTUBHBIX CTAHAAPTOB.

®opmMbl KOMMYHUKALWI B
COIMAIIbHO-KYJIbTYPHOU
e TEIbHOCTH.

18

16

HenoBass  Oecema kak  ¢dopma
KOMMYHUKAIHH. VYupasnenne
KOMMYHHUKAIIHOHHBIMH TPOLIECCAaMH
B pamMKax JCJIIOBOM  Oecenpl.

CnocoObl BO3IENCTBHUA Ha
[TOYMHEHHOT 0. VcerHbIE u
[IACHbMEHHBIE JIETIOBLIE
KOMMYHHUKAITHH.

[Ipodeccuonanbuble TEPMHHBI B
JIETOBOM KOMMYHUKalnuu. JlemoBoe
COBCII[aHUE: 0COOCHHOCTHU
pPa3IUYHBIX  TUIOB  COBEIIAHUU.
Crpaterun  BeIeHHUS  JICTOBBIX
MIePETOBOPOB. HesepOanbHbie
CpencTBa KOMMYHHKAITUN B
nyonuuHoi peun. [Ipe3enTanus kak
dbopMa eNOBOM KOMMYHHKAITHH.
Ocobennoctu ne6aToB Kak (Gopmbl
KOMMYHHKAIIH.

KoHgmnukrtel, crpeccsl u
MaHUMYJSIIAN B JICJIOBBIX
KOMMYHUKAIHSIX

17

16

Crioco6b1 paspenieHus u
NpEeIOTBpALIeHUs] KOH(JIUKTOB B
JI€TOBBIX KOMMYHHKALIUSX.
[TpyunHbl, QYHKIMHU U THUIIOJIOTHH
KOH(JIMKTOB. anoBanmnoHHBIN
koHGukT. [lpenympexaenue u
paspelieHne  BHYTPHJIMYHOCTHBIX
KOH(JIMKTOB B KOMMYHUKAIIMOHHBIX
npoueccax. CylmHOCT H  POJb
cTpecca B JeI0BOM KOMMYHUKAIUU.

NunuBuayanpHas KOHIIECHIIHS
CTPECCOYCTOMYMBOCTA B JIEITOBBIX
KOMMYHUKAIUIX.

MaHUNyJIsSTUBHBIE  IPUEMBl B
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JIEJIOBBIX KOMMYHHUKALHSIX.
Hcnonb3oBanue CpeJICTB
KOMMYHHMKAIIMOHHBIX ~ MPOIIECCOB B
paspenieHnu KOH(IUKTOB.
Knuentypuele  OTHOIIEHHS  Ha
NPEAIPUATHIX cepBuca.
[MoTpebutenn B KIMEHTYPHBIX
OTHOIICHUSIX. HammonansHele,
KOpIIOPAaTUBHBIE u HWHBIE
0COOEHHOCTH noTpeOuTeneH,
KIMeHTypHble NapTHEPOB u JpyTrux
OTHOIIEHHSI Ha 3aMHTEPECOBAHHBIX CTOpPOH B
NPEANPHUITHSIX  CEpBHUCA. mponecce JIeSITEIbHOCTH
[ICHXOIOTHUECKHE NPEANPUATHH TOCTENPUUMCTBA U
0COGEHHOCTH OOIIECTBEHHOTO THTAHUS, UX y4YeT
MOTPEOUTEIS U MX YYET B 17 1 16 B KOMMYHUKAaTHBHBIX IPOIIECCAX;
KOMMYHHKATHBHBIX Ilcuxonoruyeckue 0COOCHHOCTH
npoleccax  HpenpHsTHS moTpeOuTes. Yuer B
cepBuca. KOMMYHHKATHBHBIX mponeccax
COBpEMCHHBIC  KIHCHTCKHE MICUXOJOTHYCCKHUX ocoOeHHOCTEH
KOMMYHHRAIHORHKIE noTpebutens. Bwidop 3dhdexTuBHBIX
— KOMMYHHUKAIIMOHHBIX IPOLIECCOB.
CoBpeMeHHBIC KITHCHTCKHE
KOMMyHHKanuoHHele  cepsuchl.Call-
LEHTPBL.
O¢ddexruBHOC HCIIOJIb30BaHUE
TeneoHa,  DJNEKTPOHHOM  TOYTHI,
COIMANTEHBIX CETEH.
3aueTr 4 0,25 3,75
Uroro 3a 4 kypc 108 6,25 97,75
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6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs JAJIs1 CAMOCTOSATEIbHOM
PadoTHI 00y4aAOIIUXCH MO JMCUHUILINHE (MOIYJIIO)

No Bunbl camocTosiTeNnbHOU TpynoemMkocTs, | dopma KOHTPOJIST*
paboThI aK.4achl
1. | IIpopabGoTka TEOPETUIECKOTO
Koncynpramus
MaTepuaa 1mo KOHCIEKTam
. . npenojiaBare’s,
JIEKIUH, PEKOMEHI0BAHHOM 31 CTHOE
JUTEPATYPE, TOTOTHATEITHLHBIM Y
cobecenoBaHme
WCTOYHUKAM UHGOpPMAITUU
2. [ToaroToBKa K MpakTUYECKUM
3aHATHUSM: TTOUCK
. [IpencraBnenue
HE0O0X0IMMON UH(pOpMAITUH,
uH(pOpMaLU B
00paboTka uHGOpMaIIUH, 31
00paboTaHHOM
HaIMCaHue JOKIana, BHIe
MOATOTOBKA K BHICTYTUICHHUIO
(IUCKyCCHUH)
3. IToaroroska k
TEKYILEMYKOHTPOJIIO
YHemy P 32 TecTsl.
(TecTupoBaHue W/ WM
HanucaHue pedepara)
4 [ToaroroBka K mpoOMEXyTOYHOU
p y CobOecenosanue,
aTTeCTaINH
. TECTUPOBAHUE,
(BONPOCHI K 3a4ETY, UTOTOBBII 3,75
g CUTYAaIIMOHHbIE
TECT, HAalTMCaHue KypCOBOU
3a/lauu
paboThI)

JIns caMoCTOSITENBbHOM PadOThl MO JUCHUIUIMHE (MOIYJII0) 00yUaroIuecs
UCTIONB3YIOT CIEeAYIoIIee yaeOHO-METOIMIecKoe 00ecedeHHeE:

1. bu3Hec-KOMMyHUKallMd B CEpBHCE: JIOKyMEHTAIIMOHHBIC, pEYCBbIC,
MMHUJDKEBBIE U pEeKJIaMHbIe TeXHOJoTuH : y4eb.mocodue / O.4. [NoitxmaHn,
JIM. T'onuapoBa, M.O. KouwusikoBa, T.M. Haneuna ; nox pen. O.5.
lNoitxmana, JI.M. I'onuapoBoit. — M. : UHOPA-M, 2017. — 229 c. —
(Bricmiee oOpa3oBaHHe:
bakanaBpuar).http://znanium.com/bookread2.php?book=782841

2. OcHoBBI Teopun KOMMyHHKanuu: YdeOnoe mocoome / O.f. T'oitxman,
T.A. Anapuna, JL.M. T'onuaposa, B.M. JlyOunckwmii; OTtB. pen. O..
lNoiixman. - M.: HHUI Hudppa-M, 2019. - 352 c.
https://znanium.com/catalog/document?1d=354777

3. Ilankoma O. B. JlenoBsie kommyHukaruu: Yueonuk / O.B. Ilankosa. -
M.: Byzoeckuit yueonuk: HHUI[ HNHDOPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178
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4. ®oHA OIEHOYHBIX M METOJMYECKUX MATEPHaAJOB M0 JAUCIUILINHE
«Ynpasnenue KOMMYHUKAMUBHBIMU NPOYECCAMUY.
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7.@0oH OLIEHOYHBIX U METOANYECKHUX MaTEpUuaJI0B IJIsd MPOBEICHUA
leOMe)KyTO‘IHOﬁ arrecranmuun oﬁyqaloumxca o JTMCIUIIINHE

Bonpocsl kK IPOMEKYTOYHOMH aTTeCTALMM

B T'UD®IIT pans oneHKW 3HAHUN, YMEHHH, HABBIKOB W (WJIM) OIbITa
NEeATEIbHOCTH HUCIMONb3yeTcsl OalibHO-pedTuHroBas cucrema. Ilog OamibHO-
PEUTHHIOBOM CHCTEMON NMOHUMAETCS CUCTEMA KOJIMYECTBEHHOW OLIEHKH KayecTBa
ocsoeHuss OIl BO. Ilpu »sTtomM wu3ywyaemas JAUCUUIUIMHA JAECIUTCS Ha PAI
CaMOCTOAITENIbHBIX, JIOTUYECKU 3aBEpPUICHHBIX  pa3fenoB (MoayJien) s
MIPOBEICHUA 10 HUM KOHTPOJIbHBIX MEPOIIPUATHH.

Texymmii KOHTPOJL MPEACTABISIET COO0M MPOBEPKY YCBOEHHUS Y4EOHOTO
MaTepruajia  TEOPETUYECKOr0 M IMPAKTUYECKOTO  XapakTepa, PeryJysipHO
OCYIIECTBISIEMYIO Ha NPOTSLKEHUMM ceMecTtpa. K TOCTOMHCTBAM JaHHOTO THUIA
OTHOCUTCSI €r0 CHCTEMATHYHOCTb, HEMNOCPEICTBEHHO KOPPEIHUPYIOWAsICA C
TpeOOBaHHEM MMOCTOSIHHOTO U HENPEPHIBHOTO MOHUTOPUHTA KauecTBa 00y4YeHUsl, a
TaKXe BO3MOKHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTHU
oOyyaronmxcs. K ocHOBHBIM popMaM TeKyIero KOHTpoJs (TeKyIel aTTecTalun)
MOYHO OTHECTH YCTHBIN OMPOC, MUCbMEHHBIE 3aJaHUS.

[IpoMexyTouHass arrecTanus, Kak MpPaBUIO, OCYLIECTBIAETCS B KOHLE
CEMECTPAa U MOXKET 3aBEpLIaTh U3YUYEHUE KAK OTIEIbHOW AUCUUILUIMHBI, TaK U €€
pazaena (pasnenoB) /mMoayisa (Moxyieid). [IpomexxyTounas arrectamnusi IOMoOraeT
OIICHUTH 00JIee KPYITHBIE COBOKYITHOCTH 3HAHUN W YMEHHI, B HEKOTOPBIX CIydasx
— npaxe (QOpPMHUPOBAHUE OIPEAETCHHBIX MNPO(PECCHOHANBHBIX KOMIETEHIIHH.
JlocToMHCTBa: TOMOTAeT OLEHUTH OoJiee KPYIMHbIE COBOKYIHOCTH 3HAaHUN U
yMEHUW, B HEKOTOPHIX Ciy4dasx — Jaxke (OPMHUPOBAHHE OMPEICTECHHBIX
npo(heCcCHOHANBHBIX KOMMETeHUUH. TeKylii KOHTPOJIb U MIPOMEXKYTOUHAs
aTTecTalus TPaJAULMOHHO CIY>KaT OCHOBHBIM CPEICTBOM OOecriedeHus B y4eOHOM
npolecce «oOpaTHOM CBS3W» MEXKIy MpenojaBareieM ¢ O0ydarolumcs,
HE00XOAUMOM U1t CTUMYJIMPOBAHUS paboThI oOyyJaronmxcs u
COBEPILIEHCTBOBAHUS METOJIMKH MPENoAaBaHus y4eOHbIX TUCIUTIINH.

[Io pe3ynpTaramM NOpPOMEKYTOUHOM AaTTECTALMU CTYJEHTY 3aCUHUTHIBACTCS
TPYAOEMKOCTh  JUCLMIUIMHBI B  3aU€THBIX  €OUHULAX,  BBICTABISAETCSA
mubdepeHuupoBaHHas  OlleHKa B OPUHATOM  By3e  cucremMe  0asuios,
XapaKTepu3yrouias Ka4eCTBO OCBOCHUS CTyJAEHTOM 3HAHUN, YMEHHUI U HaBBIKOB I10
ATOU JUCLUILIAHE.

YPOBHU OCBOEHMUS JTNCHUIIJINHBI

MuHUMaITbHBIN OCHOBHOI1 [IpoaBUHYTHIN
bannwi 55-69 70-84 85-100
Ouyenka 3a4TEHO

Ouenka «3auTeHo» (Oosiee 55 OamoB) CTABUTCA, €CJIM OOyYarOIIMICS
OCBOMJI TIPOTPAMMHBIA MaTepuand BCEX pa3leloB, 3HAET OTICNbHBIE JETalH,
NOCNeZIOBaTelIeH B M3JIOKEHHM  MPOrPaMMHOTO  MaTepuaia,  BIajeer
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HEOOXOJUMBIMU YMEHHUSMHM U HaBBIKAMHU IIPU BBINOJHEHUM MPAKTUYECKUX
3alaHUN.

OreHka «He 3a4TeHO» (MeHee 55 0ayioB) CTaBUTCA, €CIM O0ydaroLIuiics
HE 3HAeT OTHAEJbHBIX Pa3[ejoB MPOrPaMMHOIO MaTepuaia, HEMOCJIeI0BaTEIeH B
ero WU3JI0KEHWU, HE B TOJHOM Mepe BiIajgeeT HEOOXOIUMBIMH YMEHUAMHU H
HABBIKAMM I[IPY BBIITOJIHEHUH NMPAKTHYECKUX 3aaHUM.

IlepeyeHb BOIIPOCOB K 3a4éTy:

1. Bo3HUMKHOBEHME YyIOpaBIEHHWs M pPOJIb KOMMyHMKauuu. KMcropuueckune
IIEPUO/IbI PA3BUTHUS HAYYHOU YIPABICHYECKON MBICIIH.

2. YnpaBl€eHYECKHE PpEBOJIOUMA M pOJb  KOMMYHHUKalMW. Jlenosble
KOMMYHHUKAallUM B TPyJdax MPEICTABUTEIEH KIACCUYECKOM  IIKOJIBI
ynpasienus (Tainop, OMepcon)

3. Hay4Hoe ocMbICI€HME KOMMYHHUKAMOHHBIX IIPOLIECCOB B PAMKAX HAy4YHOU

IIKOJIBI YEJIOBEYECKUX OTHOLIEHUM.

[IIkoJ1a COLMAIBHBIX CHCTEM.

Hogas mkona ynpasiaeHus: poJjib 1 MECTO KOMMYHHUKALWK B YIPABICHUH
Crpykrypa KOMMYyHUKai. TUONOTUsS KOMMYHUKAIUH.
OYyHKIMOHUPOBAHUE CUCTEMBI KOMMYHUKALUH.

QyHKIMU TEOPUHN IETOBBIX KOMMYHUKALWH.

Mertoab! TEOpHUM 1E€TOBBIX KOMMYHHKALIAMN.

10.IIpuHIAIIBI COMAIBHOTO YIPABJICHUS B 1€JI0BOM KOMMYHUKALIUU.
11.9¢pdexTl KOMMyHUKaLMH, CO3JAIOIIME YCIOBUS MJI1 KOOpAUHAIMU

NEATEIbHOCTH NPEATPHUITHI.

12.0cobeHHOCTH NPeANPUATUI CEPBHUCA U POJIb KOMMYHHUKAaTUBHBIX IIPOLIECCOB
B UX JICSTEIILHOCTH.

13.Bubl KOMMYHUKAaTUBHBIX IIPOLIECCOB B CEPBHCE M OCOOEHHOCTH UX
WCITOJIb30BAHUSI B KOHTAKTHOM 30HE.

14.0co0eHHOCTH pa3NUYHBIX BHAOB KOMMYHHKAIIMOHHBIX IPOILIECCOB IPH
KOHCYJIbTUPOBAHUHU MOTPEOUTENICH MO MOBOJY COIVIaCOBAaHHS BUIA, (POPMBI
U 00BbEMa mpoliecca cepBrca B KOHTAKTHOM 30HE.

15.HcTpyMEHThl BHYTPEHHUX KOMMYHMKAIMI: aHKETUpOBaHUE, oOOpaTHas

CBs3b, KopmopaTuBHbIM caiitr, CMU, cteHnpl, coolOmeHus u T.1,

KOPIIOpAaTUBHOE 00y4YeHUEe, TPEHUHTH, COBEILaHus, COOpaHUsl, BEICTYIUICHHUS

PYKOBOJICTBA, pa3pab0oTKa U BHEAPEHUE KOPIIOPATUBHBIX CTaHIapPTOB.

16.JlenoBas 6ecena kak (opmMa KOMMYHHUKALUH.

17.YnpaBieHue KOMMYHHMKalMOHHBIMM IIPOLECCAMHU B paMKax J€JI0BOMU
Oecenbl.

18.Cr1oco0bI BO3AEUCTBUS HA IO JUYUHEHHOTO.

19.YcTHBIE M TMCBMEHHBIE 1€TI0BbIE KOMMYHHUKALUU.

20.IIpodeccronanbHble TEPMUHBI B ACTOBOW KOMMYHHKAIUH.

21./lenoBoe coBemiaHue: 0COOEHHOCTH PA3IUYHBIX TUIIOB COBEIAHUH.

22.Crtpareruu BeicHUs JEIOBBIX NIEPErOBOPOB.

23.HeBepbanbHble cpeicTBa KOMMYHHUKAIIUH B IyOJIUYHON peyn.

24 Ilpe3enTanus kak (opma JIeI0BOM KOMMYHHUKAIIUH.

RNk
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25.0cob6enHocTu Ae6aTOB KaK ()OPMbl KOMMYHUKAIIUH.

26.Crioco0bl  paspemieHuss W TPENOTBpAIICHHs] KOH(PINKTOB B JCJIOBBIX
KOMMYHHUKAIHIX.

27 I1pnunnsbl, PyHKIMN U TUIIOJIOTHH KOH(IUKTOB.

28.THHOBAIIMOHHBII KOH(IIUKT.

29.IlpenynpexaeHiue W paspelieHne BHYTPHWIMYHOCTHBIX KOH(DIUKTOB B
KOMMYHHKAIIMOHHBIX MPOIECCaX.

30.Cy1mHOCTh U poJib CTpecca B J€TOBOM KOMMYHUKAIIWH.

31.MunuBunyanbHasi  KOHUEMUHMS  CTPECCOYCTOMYMBOCTM B JIEJIOBBIX
KOMMYHHUKAIUSX.

32.MaHuUMyISTUBHBIE IPUEMBI B JIETIOBBIX KOMMYHHUKALIUSX.

33.Ucnonp30BaHne CPeACTB KOMMYHUKAIIMOHHBIX IPOIECCOB B pa3pelleHUuU
KOH(JIMKTOB.

34 KnueHTypHbIEC OTHOIICHHUS HA MPEANPUATUAX CEPBUCA.

35.I1oTpebuTenu B KIMEHTYPHBIX OTHOLICHHSIX.

36.HammonanbHble, KOPIOPATUBHBIE M HHBIE OCOOEHHOCTH NOTpEOUTENEH,
napTHEPOB U IPYTHX 3aMHTEPECOBAHHBIX CTOPOH B MpOIECCE ACSITEIbHOCTU
OPEINPUsITUI TOCTEMPUUMCTBA M OOIECTBEHHOTO MUTAHUS; UX YYET B
KOMMYHHUKATHBHBIX MPOIIECCAX;

37. llcuxonoruyeckue 0COOEHHOCTH MOTpeOUTENsA. YUeT B KOMMYHUKATUBHBIX
Ipolieccax MCUXOJOTUYECKUX OCOOEHHOCTEH MOTpeOUuTels.

38. Bo100op 3 (PeKTUBHBIX KOMMYHUKAIIMOHHBIX MTPOLIECCOB.

39.CoBpeMeHHbIE€ KIMEHTCKUE KOMMYHUKAIIMOHHBIE CEPBUCHI.

40.Call-uieHTpHI.

41.9¢dextuBHOE  UcHoJb30BaHUE  TenedoHa,  AJICKTPOHHOW  TOYTHI,
COIIMAJIbHBIX CETEH.

IIpuMepbl NPAKTUKOOPUEHTHPOBAHHBIX 3a1aHUM

1. Pa3paboraiiTe miaH KOHCYJIbTHPOBAHUS KIMEHTA IO BOpocaM 00bEMa 1
BUJIOB CEpPBHUCA B PECTOpPAHE MPH TUIAHWPOBAHUHU MIPOBECHHS OaHKeTa ¢
Y4ETOM €r0 IMCUXOJIOTUYECKUX XaPAKTEPUCTHK .

2. Tlpennoxxurte BO3MOXKHBIE BHUABI COBPEMEHHBIX KOMMYHHUKATHBHBIX
CEPBHCOB 1 pabOTHl B KOHTAKTHOM 30HE TOCTHHHUIIBI.

3. Ha ocHoBe nmpennokeHHOM UWHGPOpMaluu  BBIABUTE OLIMOKUM B
KOMMYHUKAaTUBHBIX ITPOLIECCAX.
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8. IlepeyeHb OCHOBHOI, 1ONOJHUTEIbHON YUeOHOM JIUTEPATYPhbI, PECYPCOB
UHPOPMALNMOHHO-TEJIeKOMMYHUKAIIUOHHOM ceTn «AHTEepHeT», He0OXOAUMBIX

JJISL OCBOCHUS JUCUMILIMHBI (MOXYJIS)

a) OCHOBHAas JiMTEeparTypa:

l.

busnec-koMMyHUKAaIM B CEPBUCE: JIOKYMEHTAIlMOHHBIC, PEYCBBIC,
MMHUJDKEBBIE U pEeKIaMHbIe TeXHOJoTuH : yueb.mocodue / O.4. [Noitxman,
JIM. T'onuapoBa, M.O. Kouumsikoa, T.M. Haneuna ; nmox pen. O.4.
lNoitxmana, JI.M. I'onuapoBoii. — M. : UTHOPA-M, 2017. — 229 ¢. —
(Briciee oOpa3oBaHue:
bakanaBpuar).http://znanium.com/bookread2.php?book=782841
OcHOBBI TeopuM KOoMMyHHUKaluu: YuyeOHoe mocobue / O.f. I'oiixman,
T.A. Anapuna, JI.M. TI'onuapoa, B.U. Jlyounckuii, OtB. pen. O.4.
lotixman. - M.:. HUIl HUadpa-M, 2019. - 352 c.
https://znanium.com/catalog/document?id=354777

. [ManmkoBa O. B. JlenoBsie kommyHukauuu: Yue6nuk / O.B. Ilankosa. -

M.: Bysosckuit yuebnuk: HUI[ HNHOPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178

0) JomOTHUTEIbHAS JIUTepaTypa:

4.

BapeimaukoB H. B. OcHoBBl mnpodeccroHaqbHON MEKKYJIbTYPHOU
KoMMyHHKanuu: YueOnuk / H.B. bapeimnaukoB. - M.: By3oBckuit
y4eOHUK: HUI] NHOPA-M, 2018. - 368 C.
https://znanium.com/catalog/document?id=371540

. OpexoBckas H. A. ConuanbHple KOoMMyHUKanuu: YuyeOHuk / H.A.

OpexoBckas. - M.: Anspa-M: HUIl UHDPA-M, 2019. - 224 c.: un.;
60x90 1/16. - (bakanaBpuar).
https://znanium.com/catalog/document?id=367331

Copoknna H. B. HanuoHnanbHbIE CTEpEOTHIIBI B MEKKYJIbTYPHOR
kommyHuKkaruu: Mounorpadus / H.B. Copokuna. - M.: U1 PUOP: HUIL]
NH®PA-M, 2018. - 268 C.
https://znanium.com/catalog/document?id=362404

Yamkuna A. C. Comumonoruss kommyHuKanuu: YdyeOHoe mocodue / A.C.
Yamkun. - M.: HUIl UTH®PA-M, 2018. - 295 c.: 60x90 1/16. - (Beicuiee
obOpaszoBaHue:bakanaBpuar).
https://znanium.com/catalog/document?id=370127

Yamkua A. C. OCHOBBI KOMMYHHUKOJOTHH (TEOpPHS KOMMYHHUKAIIUH):
VYuebnoe nocodue / A.C. Uamkun. - M.: HUI] UH®PA-M, 2017. - 350
C.: 60x90 1/16. - (Bricmiee
oOpasoBanmne: bakanaBpuar).https://znanium.com/catalog/document?id=9
3489
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B) pecypchl cetu «UHTEpHET:

1) HR — Portal. Coo6mectBo u mybmukarmu. http://hr-portal.ru/

2) Coo011ecTBO BHYTPEHHUX KOMMYHUKATOPOB.https://inside-pr.ru/

3) ®enepanbuplii  oOpaszoBarenbHbIE  TopTran  OCM.  DkoHOMHKA,
COLIMOJIOTHSI, MEHEIKMEHT. http://ecsocman.hse.ru/
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9. MeToanuyeckue yKazaHus JJs1 00y4al0IIMXCs M0 0CBOCHUIO M CIUTIIIMHBI
(MoayJist)

CaMocTosTenbHAas MOJATOTOBKA 00YYAIOLUIMXCA MPOBOAUTCS IS YTy OIeHHs
U 3aKpeIUICHHs] 3HAHUH, MOJYyYEHHBIX Ha JIGKIHSIX U JPYTHX BHUJAX 3aHSATUH, AJS
BBIPA0OTKH HABBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHSI HOBBIX, JOMOJHUTEIbHBIX
3HAHUU U MOJATOTOBKH K MPEICTOSIIUM YUCOHBIM 3aHATUSAM, 3aUETY.

BaxHpIM  yCIIOBMEM  yCHEIIHOTO HW3YYEHMs] JUCLUIUIMHBL  SIBISETCS
nocemenue jekuuil. Ilox nocemenneM noapasymeBaercs He (popMa MMacCCUBHOIO
IPUCYTCTBUS, @ aKTUBHAs paboTa M0 U3yUYEHHUI0 HOBOro matepuana. [loaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIIOYAET B ce0s aHalIM3 MIpelaraéMblX A U3y4EHUs
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX MHCTOYHUKOB M Y4Ye€OHOM U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaEMbIM BOIIpOcaM JIeKIMHM. B mpouecce nekuuu
oOydJalmuicss MOXET 3aJaBaTb YTOUHSIOIIME BOMPOCHL,  OCYIIECTBUTH
B3aMMOCBS3b HOBOTO MaTepuana C YXE€ H3YYCHHbIM, MOJATOTOBUTH 0a3y ams
3¢ (HEKTUBHOTO HCIOIb30BAHUS IMOJTYYCHHBIX 3HAHUHM, OOJErdyuTh MOATOTOBKY K
IPAKTHYECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIOCOOOM (UKCAUHU JEKIIHOHHOTO
MaTepuaja SBISIeTCS KOHCIIEKTUPOBAHME, MpPEICTaBIsIoNiee COOOM HE TOJBKO
¢uKkcalnio BaXXHEHIIMX MOMEHTOB JEKIUH, HO U YyKa3aHUE IPUMEPOB IS
MOHMMAaHHUS TOTO UJIM HHOTO TEOPETHUECKOro MaTepuara.

IIpy mOArOoTOBKE K MPAKTHMUECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepuaibl JEKUUi, y4eOHYI0 M Hay4yHYIO JIUTEpaTypy.
[TonroroBka OTBETOB IO BBIHOCUMBIM Ha OOCYKIEHHE BONPOCAM MPAKTHUYECKOTO
3aHATHS BKJIIOYAET B c€0sl HE TOJBKO MPOYTEHHE MaTepualia, HO U €ro aHajiu3 U
KPUTHYECKYIO OLeHKy. OOyuaromiemycs CjleayeT BbIIBUTh MaJOU3yUYEHHbIE
ACIEKThl PACCMATPUBAEMBIX BOIPOCOB, NPOSBUTh MHUIMATUBY IIPU MOATOTOBKE K
IPAKTHYECKOMY 3aHSITHIO.

[Ipy mOAroTOBKE K MPAKTUYECKUM 3aHATUSMU U 3a4€Ty PEKOMEHAYEeTCs
CUCTEeMAaTU3UPOBATh 3HAHMS, HM300pakas MX B TaOJMYHOM, TIpauuecKkoM WU
CXEMAaTUYHOM BHUJ€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3YUYaeMbIX SIBJICHUH,
YOPOCTHUT 3ajady 3allOMHHAHMUS MaTepHaja, OOJerdyuT MpOoIecC MPaKTHUYECKOrO
NPUMEHEHHUS MOJTyYeHHBIX 3HAHUH.

3amayeil  MpaKkTUYECKUX  3aHATUN  SIBISIETCS  BBIPAOOTKAa  yMEHUS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHMSI, IMPOSBUTh HAIWYME IPAKTUUECKUX
HaBbIkOB. Ilpy  moAroToBke K  MPAaKTUYECKOMY  3aHATHIO  CIEQYET
3a0J1aroBpEMEHHOT0 O0ECHEeUnTh HaJM4Yhe HEOoOXOAUMO JUIsl JaHHOIO 3aHATUS
MaTepuasa, CaMOCTOSTENBHO IOBTOPUTh PaHEE U3YUEHHbBIE TEMBI.

JUis yCIemIHOro OCBOEHHUSl JUCLUUIUIMHBI Ba)KHBIM SBJIIETCS YMEHHUE
paboTaTh ¢ TepMUHAMU U UX omnpeaeneHusMu. ng paboTbl ¢ TEPMUHOJIOTHEN
3¢ (EKTUBHBIM SIBISIETCS MCIOJB30BaHME KaK yueOHOW M Hay4dHOH JUTEpaTyphl,
TaK U IOPUAUYECKUX U PUITOCOPCKUX CIIOBAPEH.

Pabota ¢ TepMHHaMU MOKET OCYIIECTBIISITHCS Kak B (pOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJisi yAOOCTBA M CKOPOCTH TIOUCKA
HeoOxomumoro TepmuHa. C  AITOM TENbI0 HEOOXOAUMO KaKIbI HOBBIN

19



BCTPEUAIOLIUIICS TEPMUH 3aIllMChIBAaTh U BO BPeMs NOJATOTOBKUA K CEMHHAPCKUM U
IPAKTHUYECKUM 3aHSITUSAM yKa3blBaTh COOTBETCTBYIOIEE ompexaeneHue. B cmydae
BO3HUKHOBEHHUS CIIO)KHOCTH BbIOOpa OIpeAesieHUs] U3 UMEIoUIerocss oobeMa B
pamMKax Hay4HOTO 3HaHHS HEOOXOJHMMO 3a/JaBaThb BONPOCHI MPEMOAABATENIO0 B
paMKax JEKIMOHHBIX U MPAKTUUYECKUX 3aHATUH.

[Ipy moOAroTOBKE K MPOMEXKYTOUHOMY WM HTOTOBOMY TECTHPOBAHHIO
HEOOXOJMMO H3YyYHUTh TEOPETUYECKUN U TMPAKTUYECKUN Marepuana. TecToBbie
3a/1aHus (C MEepeuyHEeM BO3MOXKHBIX BapHUAHTOB OTBETOB, CPEAN KOTOPBIX XOTS Obl
OJIMH OTBET SIBIISIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTb MBILUICHUS,
BBIHYK/ICHHOTO BbIOpaTh U3 MPEIJIOKEHHBIX BAPUAHTOB OTBET BCE INPABUIIbHbBIE
BapuaHThl. TecToBble 3aJaHUsl HAa YCTAHOBJIEHMSI COOTBETCTBHUS I0OPa3yMEBAIOT
HEOOXOJMMOCTh MpPOSBIEHUS HE TOJIBKO 3HAHMS Y4YeOHOro Marepuana, HO U
YMEHMsI TNPUMEHATh MpaBuia (QopManbHON JIOTUKH. TecToBble 3aJaHHs Ha
yHOPSA0YEHHE HAMPABJICHbI HA YCTAHOBJIEHUE JIOTMUECKOM IMOCIIEe0BATEIbHOCTH
paccMaTpuBaeMBbIX SIBICHHM (BpEMEHHU CYIIECTBOBAHHUS SBIICHUM, PACIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JOKYMEHTOB U T.II.).

OddexkTuBHBIM CcrOCOOOM JJIT TOATOTOBKA K TECTUPOBAHUIO SIBIISCTCS
paboTa 00ydJaromierocsi MO PEIICHUIO TeCTOBBIX 3aJIaHUi, TIPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpu MOATOTOBKE K Tako (popme KOHTPOIsS
3HAaHUH, KaK pelIeHNe TECTOBBIX 3a/laHuM, CJIETYEeT CaMOCTOATEIbHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCLUIUIMHE BOMNPOCHI B (POpPME COCTABIICHUS
TECTOBBIX 3a/I1aHUH.

IIpy moaroTroBke K 3a4eTy CileIyeT MMETb B BHUJIY, YTO OH SBISETCS
UTOTOBOW (POPMOI KOHTPOJISI [0 U3YUYEHHUIO JAHHOW YUeOHOM NUCUUIUIMHBI. 3a4eT
[oJIpa3yMeBaeT  MaKCUMaJbHYK  KOHLEHTpPAlMI0  3HAaHUH U YMEHUH,
IpEeNoJIaraolliuX MOJIHOE U3yUYEeHNE MaTepraa JUCLUILINHBL.

3auet npoBoaAUTCS B (OpME TECTA.

Pemenne npenopaBatenss 00 HMTOrOBOM  OLIEHKE TNPUHUMAETCA IO
pe3ysibTaTaM yYCTHOTO OTBETa M BBINOJHEHHOTO MHCHBMEHHOTO (TE€CTOBOTO)
3aJ]aHusl, B 3aBUCUMOCTH OT LIKaJIbl OLIEHKH.

Pekomengyercs  mpu  TOATOTOBKE  HMCMHOJB30BaTh  AJIEKTPOHHbBIE
OUOIMOTEUHBIE CHCTEMBI, & TAKXKE CIICMaIN3UPOBAHHbIE CaliThI ceTu Internet.

WuTtepakTuBHbIE  (QOpPMBI  MPOBENEHUS  3aHATUA 1O  JAUCIMILIUHE
«Ynpaenenue xommynuxamuenvimMu npoyeccamuy BKIIOYAIOT B C€0s CIEAYIOLINE
BUJIBI 3aHSATUU:

- UHTEPAKTHUBHBIC JIEKIUM, MPEANOJIaraloT HCIOIb30BAaHUE METOJA
npo0JIeMHOr0 u3i0XkeHus. [Ipu TakoM moaxoje JIEeKIHsl CTAHOBUTCS MOXO0KEN Ha
JMAJIOT, MPENoJaBaHUE UMUTHUPYET HCCIIENOBATEIbCKUN IMpouecc (BbLABUIAIOTCA
NEPBOHAYAJILHO HECKOJIBKO KJIFOYEBBIX MOCTYJIATOB 10 TEME JIEKLUH, U3JI0KEHUE
BBICTPAUBACTCSl 1O MPUHIUIY CaMOCTOSITENIbHOTO aHaimu3a H  00001eHus
CTyJEHTaMH Y4YeOHOro marepuaia). JTa METOJIMKa IO03BOJSET 3aWHTEPECOBATH
CTYyJI€HTa, BOBJIEUb €r0 B Impoiiecc o0yueHus. [I[poTuBopeurs Hay4yHOTO MO3HAHUS
PaCKpBIBAIOTCS TOCPEACTBOM TIOCTAHOBKH TMpoOJeMbl. YdeOHas mpobiemMa u
npoOJieMHasi CUTyalusl SBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaMHU
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npobiemHoro obydenus. [lepen Hadamom H3ydeHUs] ONpPEAEIIEHHONM TEMBbI Kypca
CTaBUTCS TeEpen CTyACHTaMu NpPOOJEMHBIA BOMPOC WM JAAeTCs MPOoOIeMHOE
3aganue. CTUMyIHpys paspelieHue MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUHS MEXKIYy MUMEIOIIMMCS €€ TIOHUMaHUuEM U TpeOyeMbIMHU OT CTY/ACHTa
3HaHUSIMU. D(HPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT MOJHUMATHCS CAMHMHU CTyJIeHTamH. [ JIaBHBIM ycmex NaHHOTO MeToja B
TOM, YTO TpernojaBaTeNb O00MBAaeTCA OT ayAUTOPUU «CAMOCTOSTEIHHOTO
peleHus» MocTaBiIeHHOW mpoOsiembl. OpraHuzanus MNpPoOJEMHOTO O0y4YeHUs
MPEACTABIACTCS JOCTAaTOYHO CIIOKHOM, TpeOyeT 3HAaYMuTEIbHOM MOATOTOBKHU
aexktopa. OHaKO Ha HAYaJIbHOM 3Tare MCIOJIb30BAaHUSI ATOTO METOJa €r0 MOYKHO
BHEJIPSATh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIUH, MPaAKTUYECKUX
3aHATUH KaK JIOMOJIHEHHUE.

- CpYIINOBBIE JIMCKYCCHM, MPUMEHSIOTCS il OoOecrneyeHus: HaBbIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHOM KOMMYHUKALMU U MPEACTABIAIOT COOOH
OLICHOYHOE CPEACTBO, TMO3BOJSIONIEE BKIIOYUTH OOYYaIOIIUXCS B IMPOLECC
oOCYXXJIeHUSI TPEACTABICHHOM TEeMbl, MNPOOJIEMbl M OLEHUTh HX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3peHHUs. ['pyINoBbIE JTUCKYCCHH
UCIIONIB3YIOTCS TIPU OLIEHKE 00YYaIOIMMHUCS MOATOTOBICHHBIX JOKIJIAO0B, a TAKKe
B  MpoIecce  KOJJIGKTUBHOTO  OOCYXIEHHUS  pe3ylbTaTOB  BBIIOJHEHUS
WHINBUIYaTbHBIX TBOPUYECKUX 3aJaHUM.
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10. Oco0enHoCcTH OCBOCHHSA TUCIHHUILINHBI 1J9 HHBAJUI0B M JIUII C
OrpaHNYEeHHBIMH BO3MOKHOCTSIMHM 3/10POBbS

OOyuenne 0Oy4YaIOIIUXCS C OTPAaHMYEHHBIMH BO3MOXXHOCTSIMH 370POBbS
npu HEOOXOIMMOCTH OCYLIECTBIISIETCA Ha OCHOBE aJaNTHPOBAHHON paboueit
OporpaMMbl  C  KCIOJb30BAaHHEM  CIELUAJbHBIX  METOJOB  OOydYeHus U
OUIAKTHUECKUX  MaTepUalioB, COCTAaBICHHBIX C  Yy4€TOM  OCOOEHHOCTEH
NCUXO(U3NUECKOTO Pa3BUTHUS, WHIAUBUAYATIbHBIX BO3MOXKHOCTEM M COCTOSHUS
3I0POBbSI TAKUX 00yUaroImuxcs (00yJaromerocs).

B mensx ocBoeHus yd4eOHOW MporpaMMbl AHUCHUIUIMHBI «Ynpaenenue
KOMMYHUKAMUBHLIMU NpOYyeccamuy WHBATUAAMH W JUIAMU C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3710pOBbsi IHCTUTYT 0OecrieunBaceT:

— JUTsl MHBAJIMIOB U JIMI[ C OTPaHWYCHHBIMU BO3MOXKHOCTSIMHU 370POBbBSI TIO
3pEHUI0: pa3MelIeHUe B JOCTYMHBIX IS OOYYarOIIUXCsl, SIBISIOIIUXCS CIEMBIMUA
Wik cHaboBUASAIIMMM, MECTaX W B aJaNTUPOBaHHON ¢GopMe CHpaBOYHOMN
uHbOpMaIllMl O pacHUCaHUM Y4YeOHBIX 3aHATUN; TNPUCYTCTBHE AacCCHCTEHTA,

OKa3bIBAOIIIETO oOyyarouiemycs HEOOXOUMYIO IOMOILb; BBIITYCK
aJIbTEPHATUBHBIX (POPMATOB METOAWYECKUX MATEpUaoB (KPYMHBIM MIPUPT WIH
ayuodaiiier);

— JIJIsl UHBAJUOB U JIMI[ C OTPAHUYECHHBIMH BO3MOKHOCTSIMU 3I0POBbSI 11O
CITyXy: HaJIJIeKAIIMMH 3BYKOBBIMU CPEICTBAMU BOCTIPOM3BEACHIE HH(POPMAIIHH;

— JUI1 MHBAJIUIOB M JIUI[ C OIMPAHMYEHHBIMU BO3MOXHOCTSIMHU 370POBBA,
UMEIOIIUX  HApYILIEHUS  OIMOPHO-ABUTATEIbHOIO  alapara:  BO3MOXKHOCTh
OecnpensaTCTBEHHOTO JOCTyMa 00yYaroumxcs B yueOHbIe TOMEILEHUS, TyaJleTHbIE
KOMHAThI ¥ JPYTUe MOMEIICHHUs, a TaK)Ke NMPeObIBAHUE B YKa3aHHBIX MOMEILIEHHUSX.
OOyuaroiecs u3 yuciaa uHBaIUIOB U Jidll ¢ OB3 olecrieueHbl NEYaTHHIMU U
(M11K) BNIEKTPOHHBIMU 00pa30BaTEIbLHBIMU pecypcamu B hopmax, afanTUPOBAHHbBIX
K OTPaHHYCHUSM X 3710poBbsi. OOpazoBaHHe OOYdYAONIMXCS C OTPAHUYCHHBIMU
BO3MOYKHOCTSIMU 37I0POBBSI MOKET OBITh OPTAaHM30BAHO KaK COBMECTHO C JPYTUMHU
00yJaronmMMuUCs, TaK U B OTACIBHBIX TPYIINAX WIH B OTJAEIHHBIX OPTaHU3aIHASIX
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11. Ilepeyenb nHPOPMAIUMOHHBIX TEXHOJIOTHil, HCIIOJIb3yeMBbIX MIPH
OCylIeCTBJIEHMH 00Pa30BaTeJIBLHOIO Mpolecca Mo TUCHUILIHHE (MOYJII0),
BKJIIOYAS epeYeHb MPOrPAMMHOI0 o0ecnedeHus 1 UHGPOPMAMOHHBIX
CIIPABOYHBIX CUCTEM

[IporpamMmmHOe oOecrieueHue:

1. Omnepanmonnas cuctema (MicrosoftWindowsXP, 7llponpuemapnas);,

2. Ilaket oducHeix nporpammMicrosoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher uap.liponpuemapnas);

3. Web-0paysep (Mozilla Firefox GNU Lesser General Public License);

HNupopmanmoHHbIE CIIPAaBOYHBIE CHCTEMBI:

1) ABTOMaTu3upoBaHHas HHQPOpPMAIMOHHAs OWOIMOTEUHass CHUCTEMA
Marc21SQL;

2) CnpaBouHo-npaBoBas cuctema «Koncynprantlnrocy
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12. MaTepuaibHO-TeXHHYECKasA 0a3a, He00X0AUMAas ISl OCYLIeCTBJICHUS
00pa30BaTEJIBLHOI0 MPOLECCA MO AUCIHUIINHE (MOAYJIIO0)

Crnenuanu3upoBaHHbIE AYIUTOPHM:

VYyeOHass ayauTopusi I TPOBEACHUS] 3aHATUH CEMHHAPCKOTO THIMA, KypCOBOTO
NPOCKTHUPOBAHUS (BBIMOJIHEHUSI KYpPCOBBIX paboT), TPYNIOBBIX M HWHAWBUAYAIbHBIX
KOHCYJIbTAIM, TEKYIIEro KOHTPOJIS U MPOMEXKYTOUHOM aTTecTalnuy / KOMIIbIOTEPHBIHN Kiacc
/ mOMeIIeHHUE JUIS CAMOCTOATEIBHOM padOoThI

TexHnueckue cpeacTsa 00y4eHus :

KoMmprorep ¢ mporpamMmHbBIM oOOecriedeHueM, yKa3aHHBIM B T.11, goctymom K ceTH
«MHTepHeT» U 0OecreyeHrneM J0CTyIa B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO

cpeny

Crnenuanu3upoBaHHbIE AYIMTOPHM:

VYyeOHast aynuTopus JUisl IPOBEACHUS 3aHITHI JIEKIMOHHOTO TUMA, 3aHATHI CEMHHApPCKOTO
TUMA, KypPCOBOTO TPOEKTUPOBAHUS (BBIOJHEHUS KYPCOBBIX paboT), TPYIIOBBIX U
WHJVBHIYaJIbHBIX KOHCYJIBTALMMI, TEKYIIET0 KOHTPOJISI M MPOMEXYTOYHOM aTTECTALUH

Texnuueckue cpeacTsa 00y4eHusi:

MYJIETUMEANHHBIA KOMIUIEKC, KOMIIBIOTEP C MPOTPaMMHBIM OOECIIeYeHUEM, YKa3aHHBIM B
m.11
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