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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «YmpaBienue nepcoHasioM B MpO(EeCCHOHATBHON AESITETbHOCTH
3aHUMAET BaXKHOE MECTO IIPHU MOATOTOBKE OakaaBpoB no HamnpasiaeHuto 43.03.01 -
Cepsguc.

[lenmpt0  OCBOEHMS ~ JUCUMIUIMHBI  «YTIPAaBICHUE  MEPCOHAIIOM B
npo(hecCHOHANBHON NEATETbHOCTUY SBJISETCS  (OpPMHUpPOBAHHE Y CTYACHTOB
BUJICHUSI LEJIOCTHOW CHCTEMbl MPHUHIIMIIOB, METOJOB pabOThl C MEPCOHAIOM;
oOydeHHe UX TEXHOJIOTUU pa3pabOTKU U peaju3alud KaJpOoBON MOJUTUKU Ha
NPEANPUATHAX CEPBUCA. 3aJaUM:

- YCBOCHHE TEOPETUUYECKHUX W METOJOJIOTUYECKUX OCHOB YIIPABIICHHS

IIEPCOHAJIOM, 3BOJIFOLIMY HAyKH YIIPABJICHUS [IEPCOHAIIOM;

- OBJAJCHUE COBPEMEHHBIMH NPUHLUIIAMU U METOAAMU YIIPABIICHUS
IIEPCOHAJIOM Ha NPEANPUITHAX CEPBUCA;

- O03HAKOMJICHHE C OCHOBHBIMU (DYHKIMSIMH YTPABICHHUS IMEPCOHAJIOM Ha
NPEANPUATUAX CEPBUCA;

- yACHEHHE chneuu(puku yrnpapieHUs MEPCOHATIOM Ha MPEANPUATHAX
CepBHUCa;

- mpuoOpeTeHne MPAKTUYECKUX HABBIKOB IO OCHOBHBIM HAmpaBICHHUIM

KaJIpOBOM padOTHI HA MPEIIPUATUAX CEPBHCA.



2. IlepeyeHb MUIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHMS 10 IMCUHUILINHE,

COOTHECEHHBIX C IJIAHMPYEMBbIMH Pe3y/JIbTaTaMM 0CBOCHHS 00pa30BaTeIbLHOM

NporpaMMmblI

JucuunnuHa «YnpaBlieHue NepCcoOHATIOM B MPOQPECCHOHATBHON AESITETFHOCTI

y4acTBYET B (POPMHUPOBAHUU CIEAYIOIINX KOMIIETEHIIUII:

Komnerenuuu  [MHauKaTopsl JeckpunTopsl
YK-3 -[YK - 32 — Onpenensier| 3uanus:
Crocoben I TMYHOCTHBIC Wl CYH_[HOCTI/I JJMYHOCTHBIX u
OCYIIIECTBIISATh NpodeccHoHaNbHbIE npoecCHOHABHBIX  XapaKTEPUCTHK
COLIMATIBHOE YJICHOB KOMAaHJbI, HEOOXOAUMBIX IS
o XapaKTepUCTUKU YJICHOB 9
B3aMMOJIeIiCTBHE 5 JOCTUKEHHS] TIOCTAaBJICHHBIX IieNiel B
M peatn3oBbBath [(OMAHARL - HEOOXOMMMBIC — JUIA| ooGrpercreun ¢ 0coBeHHOCTSME
CBOIO poip B [ROCTHIKCHMA IIOCTABJICHHBIX LCICH cheppl  rOCTENMPUUMCTBA;  MPABHII
KOMaHIe 1 OCYIICCTBICHHUSA COLUAJIBHBIX| KOMaHIHOU pa60TbI
B3aMMOJICHCTBUH, coOogaeT| YMeHus:
[paBHIIa KOMAH/IHOI PaGoThI OmnpenensaTe HaOOp JIMYHOCTHBIX U
npoecCHOHABHBIX — XapaKTEPUCTHK

YJICHOB KOMAHIHI, HGOGXOHI/IMHX JJIA
JOCTHIXKCHHS ITOCTABJICHHBIX ueneﬁ B

COOTBETCTBUM C  OCOOEHHOCTSIMH
chepsl TrOCTETPUUMCTBA;
(dbopMynpoBaTh MpaBuia KOMAaHIHON
paboThl

HaBbiku:

dopmupoBaHusl KOMaH/IbI 1J11 pabOThI
B OpraHMu3anu cepsl
rOCTENPUUMCTBA; coOMI0ACHUS

MPaBUII KOMaH/IHOM pabOoThI

YK - 32 - Onpegensen
JITMYHOCTHBIC H
npodeccuoHalbHbIC

XapaKTePHCTHKH YJICHOB
KOMaHIbl, HEOOXOAMMBIC |

TOCTI KEHMS IOCTABIIEHHBIX IIEJIEH
U OCYIIECTBJICHHUS COIHATBHBIX
B3aMMOJICHCTBUH, coOromaeT

MpaBujIa KOMaHIHOW pabOTHI

3HaHus:
CymHoctu JUYHOCTHBIX u
npoECCHOHATBHBIX ~ XapaKTEPUCTHK

YJICHOB KOMaHJIbl, HEOOXOAUMBIX IS
JOCTUKEHUS] TIOCTABJICHHBIX IieNiel B
COOTBETCTBMM C  OCOOEHHOCTSIMH
cheppl  OOIIECTBEHHOTO  IMHTAHWS;
MIPaBUII KOMaH/IHOM paboThI

Ymenus:

Onpenensitb HaOOp JUYHOCTHBIX H
npoecCHOHANBHBIX — XapaKTEPUCTHK
YJICHOB KOMaHJIbl, HEOOXOAUMBIX IS
JOCTUKEHUS] TIOCTABJICHHBIX IieNiel B
COOTBETCTBUM C  OCOOEHHOCTSIMH
cheppl  OOIIECTBEHHOTO  IHUTAHWS;
¢dbopmMynHMpoBaTh NpaBUIa KOMaHIHOM




paboThl

HaBbixku:

dopMHUpOBaHUS KOMAHJIBI JIJIs1 pabOThI
B OpraHu3anuu cepsl
00IIIECTBEHHOTO IMUTAHUA;

COONIOACHUSI  TPaBWJI  KOMaHIHOMN
paboThl

MK-1 -
Cnocoben
OCYIIIECTBIIATh
CTpaTernueckoe

U TaKTHYECKOE
yIpaBIeHHE
JenapTaMeHTaMu
(cmyxOamu,
OT/IeTIaMu)
IPEATPUITUI
chepsr
TOCTENPUUMCTBA
u

00I1IECTBEHHOT'O
MMATAHUS

1K — 1.3 - Pemaen
CTpPAaTErMuecKue M TaKTUYECKHE
3agaun yIIpaBJIeHHUS]
OpEANPUITUSIMUA ~ MHUTAHUS U
TOCTEITPUHAMCTBA c YUETOM|
0coOeHHOCTEH OM3HEC-TIPOIIECCOB]
Ha OCHOBE MCIOJIb30BAHNUS
TEOPETUUECKUX 3HAHUM 0

JICATCIIBHOCTH OpraHu3aluu

3HaHus:

TpeboBanmii k mepcoHanry B cdepe
rOCTENPUUMCTBA;

MetonoB Hu NIPUHLIAIIOB
HAaCTaBHUYECTBA, JeJIETUPOBAHUS,
KOYYMHTa W JIPYTUX COBPEMEHHBIX
dbopm paszBuTHs mepcoHana B cdepe

FOCTGHpI/II/IMCTBa;

Ymvenusn:

Omnpenensite (GakTopbl U yCIOBHSA
HCIIOIL30BaHUS HACTaBHUYECTBA,
JEJIETUPOBAHUS, KOYYMHIA U JOPYIHUX
COBPEMEHHBIX dhopm pa3BUTHUSA

PYKOBOJISIIIIETO COCTaBa MU KIFOUYEBBIX
COTPYJHHUKOB JeNapTaMEeHTOB (CITykKO,
OT,Z[GJ'IOB) TOCTHHHUYHOI'O KOMIIJICKCA,
HaBbikn:

Hcnonp3oBanus HaCTaBHUYECTBA,
JEJIETUPOBAHUs, KOYYMHIa U JPYTHUX
COBPEMEHHBIX bopm pa3BUTHUS

PYKOBOJISIIETO COCTaBa U KIIFOUEBBIX
COTPYJHHUKOB JIETIapTAMEHTOB (CITykKO0,
OT/IEJIOB) TOCTUHUYHOT'O KOMILIEKCA;

[1K- 1.4 — OcymiecTBasieT
OpPTaHHU3AIHIO0 U INITAHUPOBAHUE
eI TENIbHOCTH JIENapTaMEHTOB
(ciyx0, OT/IETOB) TOCTUHUYHOTO
KOMIUIEKCa U MPEATPUATHS
0OII[ECTBEHHOTO ITUTAHUS

3HaHuA:

OcHOB aHamu3a moOTpeOHOCTEH B
nepcoHae B cepe rocTernpruuMCTBa;
OCHOB oOpraHu3zaiuy, IJIAHHPOBAHUS,
MOTHBAINH, 00ECTIEYCHUS JIOSTBHOCTH
KOHTPOJISL M OLEHKH 3((HEKTUBHOCTH
JEATENIHOCTH TOJTYNHEHHBIX B cdepe

TOCTENIPUHMCTBA;

Ymenus:

IIpumeHnaTs CTpaTeruyecKue u
TaKTUYECKHe METO/IbI aHaym3a
MOTPEOHOCTH JCTAPTAMEHTOB (CITYXKO,
OTJICTIOB) MpEeANPUITHI

TrOCTCIIPUMUMCTBA B IICPCOHAJIC,




BoiOupaTte  MeTOABI  OpraHu3alvy,

TUTAHUPOBAHMS, MOTHUBAIIHH,
obecrieueHns JIOAIBHOCTH KOHTPOJIS
OLICHKHU 3P PEKTUBHOCTH

NESITEeNbHOCTH  NOAYMHEHHBIX  Ha
MPEINPUATHIX TOCTEIIPUUMCTBA;
Hasbixn:

Onenku 51 IUIAHUPOBAHMS
notpeObHOCTEH JIeTapTaMEHTOB
(cmyx0,  OTHENOB)  MpPEaIpPUATHIHA
TOCTENPUUMCTBA B IEPCOHANE IpHU
peleHnu CTpaTErHUECKUX u
TaKTUYECKUX 3a/1ay;

[IpuMeHeHHsT METO/JO0B OpraHM3alluy,

TUTAHUPOBAHMS, MOTHUBAIIHH,
OGGCHG‘IGHHH JIOAJIBHOCTHU KOHTPOJIA U
OIICHKH s dexTuBHOCTH

NEeSATeIbHOCTH  TMOMYMHEHHBIX  Ha
MpeANPHUATHIX TOCTENPUUMCTBA




3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

((YHpaBHCHI/Ie IepCcoHaaioM B HpO(i)eCCI/IOHaJILHOfI JCATCIBbHOCTHY  ABJISICTCA

OUCYUNTUHOU NO 8bIOOPYYACMU, DOPMUPYEMOU YUACHMHUKAMU 00PA3068aAMENbHbIX

omHoweHul s TOATOTOBKYU CTyAeHTOB 1o HanpasieHuto 43.03.01 - Cepsuc

IIpenmecrByromue
AMCUMILIUHBI (MOXYJIN),

JAucuMmimHbl (MOaYJ/IH),
NPaKTHKHU Y4e0HOI 0

Hocaenyromue

Iugp IIaHA, B KOTOPbIX AUCHUILUIMHBI (MOLYJ/IH),
NPaKTHKHU Y4eOHOI 0
KoMIIeTe KOMIIeTeHIUsl NPAKTHKHU y4e0HOI0 IJ1aHa,
IJIAaHA, B KOTOPbIX
HIMH 0CBaMBaeTCsl NApa/LIeJIbHO| B KOTOPbIX 0CBAMBACTCS
0CBaNBaeTCcst .
¢ u3y4yaemMon KOMIIeTeHIUsl
KOMIIeTeHIUsl .
AU CUMIITHHOWM
Yupasnenue
KOMMYHUKaTHBHBIMHU
nporeccamu/
UYenosek u ero noTpeOHOCTH
VK- 3 VYnpasieHnue npoekTaMu
i ) MeKKynbTypHbIE
0COOEHHOCTH OKa3aHUs YCIIyT
[Ipon3BoacTBEHHAs IIPAKTUKA
(ITpennunnomHas pakTUKa)
OcHOBBI (hMHAHCOBOTO, ConunanbHO-KyJIbTypHas
OyXranTepckoro u JIeATEeLHOCTH B cepe JlokymMeHTaunoHHOe
CTaTUCTUYECKOTO YUYETA B TOCTEIPUUMCTBA U obecrieYeHHE YIPaB/ICHHs
cdepe rocTenpuUMCTBA U HA | OOIIECTBEHHOTO MUTAHUS busnec-miannposanue
NPEANPUATHIX TUTAHUS
OpraHI/ISaHI/IH u MapKeTI/IHFOBBIe
[IporpammHuoe obecrieueHne IUTAHUPOBAHUE KOMMYHHKaLun/
U aBTOMAaTU3aLuUs NeSITebHOCTH MPEIIPUATHH
. VYpasneHue
NesITeIbHOCTH MPEIIPUATHIHA cepBuca
K-1 KOHKYPEHTOCTIOCOOHOCTHIO
IUTAHUSA ¥ TOCTEIPUUMCTBA
[IpounsBoacTBeHHas OpeaApUATHAA
Teopust opranuzauu u npakTtuka (CepBucHast .
OTtedecTBEHHBIN U
OpTraHHu3alMOHHOC HpaKTI/IKa) .
oBeICHME/ 3apyOeKHBIN OIBIT OKa3aHUS
CrpaTerndyeckuit yCIyT OOIIECTBEHHOTO
MEHEKMEHT NUTAHUS U TOCTEIPUUMCTBA

Tpynosoe npaso




4. O0beM IUCHUILTHHBI (MOIYJISI) B 32a4€THBIX ¢AUHULAX € YKA3aHUEM
KOJIMYECTBA AaKAJAeMHUYEeCKUX WIN ACTPOHOMHUYECKHX YaCOB, BbIIeJIEHHBIX HA
KOHTAKTHYI0 pa0doTy 00y4ar0IUXCA ¢ npenojaaBaresieM (Mo BUAAM Y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCSA

OOmiasi TPyIOEMKOCTh OCBOEHHUS Y4e€OHOW NUCHUUIUIMHBI «YTpaBiIeHHE
MEPCOHATIOM B MPOGECCUOHATBHON JEATETbHOCTH» COCTABISIET 6 3a4eTHBIX
eqruuIl Wik 216 akageMUuecKux yaca.

No xypca 3 Beero
K Ne ’
ype kypea 3 aK.4yacoB
OO01mast Tpy10€MKOCTh (BCETOaK. 4acoB / 3.e11) 108/3 108/3 216/6
Jlexuun 4 6 10
KonTtakTHas pabota
IIpakTrueckue 3aHATHS 6 6 12
CamocrosiTenpHas paboTa 94 87 181
Bun npomexyroqnoi
aTTecTaluu
3auer, JK3aMeH 0,25/3,75 0,5/8,5 13
(xoHT.pab.**/
camocrT. pab.)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 110 TEMaM

(pa3zle.J1aM) C YKa3aHHUEM OTBCACHHOI'0O HA HUX KOJUYIECTBA aKAACMHUIECCKHUX
HJIA ACTPOHOMHUYECCKHUX YaCO0B U BU/10B y‘lCﬁHbIX 3aHATHH

TpynoemkocThb
KonrakTthas
pabora
HanmenoBanue
azzena
Ne p = Conepxanue
NUCHUIIIINHEL °© = = s
o ® ol o
(Tema) o = = =S
4] S| g an! S
g : .
S 2 5
= E S
= d 2
o Hl o
=
3 Kypc 3UMHSISI ceccus
Ucropust pa3BUTHS U COBPEMEHHbIE
TEHJICHLIUU YIPABICHUS
MEepPCOHAIOM KaK HaykKd M o0jacTu
npodeccuoHaNbHON e TENbHOCTH.
DBOJTIOLIUS YIpaBJICHUYECKON
MBICITH, (OPMHUPOBAHUE HAYYHOIO
HaIlpaBJICHUS. Havano
crieruaIn3aluu B obnactu
VipasieHue yIPABIICHUS NIEPCOHAJIOM.
[IEPCOHATIOM OOBbeKTHBHBIC YCIOBHS, BHI3BABIIINE
KaKk HayKa | HEO0XO0IMMOCTb HOATOTOBKH
1. | o6macts 11 1 - 10 MEHE/DKEPOB MO  YIPaBJICHUIO
npohecCHOHAIb IIEPCOHAJIOM. CoBpemeHHas
HOI KOHIIETIUS yIpaBJieHUs
NEeATeNbHOCTH nepcoHanoM. HR-MeHemKMEHT Kak

BakKHEHIIas cdepa COBPEMEHHOTO
OusHeca. 3HAUEHHE M MEXaHHU3MBI
YCIIEIIHOM  MpogeCCHOHATU3AIHH
JUYHOCTH B OOJIACTH YIPABICHHS
[IEPCOHATIOM

COOTHOIICHUEC

Conepxanue Hu

KOMIIOHEHTOB
npodeccuoHanm3dMa B mpodeccun
MeHeKepa 1o MepCcoHay.

3HavyeHue YCIELIHOIO

10




OpraHU3aIMOHHOTO u
npodeccrnoHaIbHOTO
CaMOOTIPEICIICHHSI.

Crparerus
yIIpaBJICHUS
HEepCOHATIOM U
KaJpoBast
NOJIUTHKA  Ha
HPEATTPUATHIX
cepBHca

11

10

CymHocTh u cofepKaHue
cTpateruu opranuzauuu. lLlemu u
3a/1a4uu CTpaTEernyeckoro
yIpaBiIeHUs MEPCOHAIOM
opranm3anuu cepsuca. CyObeKT u
00BEKT CTPATETUYECKOTO
yIPABICHUS IIEPCOHAJIOM.
Crparerus YIIPABJICHUS
MEepPCOHANIOM:  BUABI,  (PYHKIIHH,
npaBmiia, UHCTPYMEHTHI. CyIIHOCTD
KaJIpOBOM TOJUTUKH OpTraHU3aIUH.
OObeKT, mpenMeT, LeaH, 3aJauH,
OCHOBOIIOJIararome TIPUHIIHAITBI
KaapoBoil monutuku. CTpykTypa
KaJpoBOM TMONUTUKHU. Tumonorus
KaJpoBOi1 MOJIUTUKH. Drarbl
hopmMupoBaHHS KaJIpOBO
MOJIUTUKH. OcoGenHoctu
yIpaBiIeHUs MEPCOHAIOM
HaMpeIpUsITHUU CEpPBHCA.

MapkeTuHr
nepcoHasa

10

Konuenmus MapkeTHHra rnepcoHasa,
OCHOBHBI€ MOJXO/IbI K €€ TPAKTOBKE.
MapKkeTUHIOBbIE HCCIEAOBaHUS U
MapKETUHT OBast uHdop™MaIs.
Uccnenosanue

npodecCuoHaATbHOKBATU(UKAITMOHH
Oif  CTPYKTYpbl pbIHKa TpyJa.
Uccnenosanue pbIHKa  Tpyna.
AHanu3 TO3WIMKA OpraHu3alnv Ha
peiHKe Tpyna. CermMeHTUpOBaHUE
pBIHKa Tpyna. PR B oOmnactu

YIIPABJICHUS [IEPCOHATIOM.

[InanupoBanue
nepcoHasa Ha
IPEIPUATHSIX
cepBuca

10

CymHocth, 1eMM W 3a4a4u
TUTAHUPOBAHUS nepcoHaa.
OcHOBHBIE TIPUHITATIBL
TUTAHUPOBAHMSL. OcHOBHBIE
AIIEMEHTHI TUTAHUPOBAHHSI
nepcoHaa: aHamn3 cocTaBa

11




repcoHaia, onpeieNeHue
KOJINYECTBEHHOW M KaueCTBEHHOU
nmoTpeOHOCTH B nepcoHae,
[JJAHUPOBAHUE 3aTpaT Ha MEepCOoHa.
Bunel nnmaHoB 1o mepcoHany.
OnepaTuBHBIH TIaH  pabOTBI €
IIEPCOHAJIOM. Mertonbl
IUIAHUPOBAHUSI  MOTPEOHOCTH B

HepcoHae.

[Touck, moxdop,
oTOOp W HalM
nepcoHayia  Ha
TPEITPUATHSIIX
cepBHca

10

[TonsTue moucka, mogdoopa, ordbopa
nepcoHana KaK KaJIPOBBIX
npoueccoB.  [locpenHukn pbiHKA
TpyZa: LEHTP 3aHATOCTH HACEIECHUSA

(Oupka TpyZaa), KaJIpOBbIE
areHTCTBa, areHTCTBa o
TPYZLOYCTPOMICTBY. Hcrounuku
IIOMCKAa  IIepCOHaNa:  BHEIIHHE,
BHYTpPEHHHE UCTOYHHKH,
CaMOIPOSIBUBIIMECS ~ KaHAWUJATBHI.
Pesrome. TexHomorun moxbOpa.
PexpyTMeHT. CKpHHHUHT.

HeadHunting wu ExecutiveSearch
[IpenBaputensHoe  (TenedoHHOE)

I/IHTepBBIO C KaHIuJaTaMu.
Co0OecenoBaHue. HHuTepBbio.
TpaauioHHbIe (BOTIPOCHHUKH,

TECThl, aHKETHI, KEHChl U T.I.) U HE
TpaguimoHHsie (rpadomorus, oToop
10 MMEHM, IO TOPOCKONY M T.I.)
METO/IbI otOopa nepcoHaia.
Jlomutka  HaWiMa ~ TmepcoHaja.
BHyTpeHHUE U BHEIIHUE UCTOYHUKH
MpUBJICYEHUS TMepcoHana. TUIoBbIe
JTambl 0TOOpa, WX COJEp)KaHHE.
Opranuzanus mpHeMa IepcoHaia.
CymHocTh ToA0Opa U PacCTaHOBKHU
KaJIpOB KaK BaKHEWIeH (yHKIINH,
BBITIONTHSAEMOM PYKOBOJISIIIMM
COCTaBOM OpraHU3alUH. IIytn
COBEpILEHCTBOBAHM moabopa U
paccTaHOBKH KaJpOB.

12




[Tpodopuenran
Usi U TpyHoBas
aJIanTamus
nepcoHajIana
HNPEAIPUATUAX
cepBuca

10

O060CHOBaHHOCTH BEIOOpA
npodeccuu. PeiHOUHBIE TPeOOBAHUS
K BBIOOPY npodeccuun Ha
MPEIIPUATHIX cepBuca.
[Tpodpundopmartus.
[Tpodkoucynpranus. I[Ipodmoadop.
[MpodamanTarms. [Tousarue u
coJiepKaHue aJanTanuu.
Knaccudpukanus aganranuu . Lenn
aJanTaluu. Jrarbl nporecca
aJlanTalyy IepcoHaa.

OO0yueHue u
pasBuTHE
nepcoHana

10

OcHOBHbIE TPUHIUNBI 00Y4YEHUS
MepcoHana MNpeNpUusTuil cepBHUca..
YpoBHH, BH/IBI o0yJeHus
repcoHara. OcobGeHHOCTH
npodeccrnoHaIbHOTO oOydeHus
[epcoHaia NPEATPUITHI
cepBuca.BHYTpeHHHME U BHELIHUE
dbopMbl  OO0yueHHUsT  TepcoHaia.
Knaccudukamnms METOI0B
oOyuenust. [IpobGrmeMbl BHempeHUs
KOMIIETEHTHOCTHOTO ~ MOAXOAa B
o0y4eHuH. Monaenb OLICHKH
oOyuenust — «Takconomust biiromay.

JemnoBas
OlIeHKa
MepcoHana. Ha
MPEATPUITHIX
cepBuca.
ATtTtecTranusi.

10

CymHOCTh aTTecTallMM IEpCOoHaia.
OcHoBHBIC Leau u 3aJaun
MPOBEACHUS aTTEeCTallHH.
IlokasaTenu, OLEHUBAaEMblE IIpHU
aTTecTaluu COTPYJIHHKOB
opranu3anuu. Coliep’KaHHE ATaIloB
MPOBEICHUS aTTeCTalluu:
MMOATOTOBUTENLHBIN 3Tam, OICHKA
repcoHaia, aTTecTanusl,
3aKJIIOYUTENBHBI  dTan.  MeToabl
aTTeCTalldd TEpPCOHaNa:  METObI
OIIHCATEIEHOTO Xapakxrepa,
KOMOWHHUPOBAHHBIE METO/IBI,
TICEBJOKOINYECCTBEHHEIC METOJIBI
OIICHKH.

Ynpasnenue
Kapbepou u

11

10

[TonsiTue  Kapbepwl,  CIy)eOHO-
poeCCHOHATTFHOE TMPOIBIIKEHHE.
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pabora C
KaJpOBBbIM
pe3epBoM

Buaet JIETIOBOM Kapbepsbl.

[TpuHIUIIBL OpraHu3anuu
YIOpaBJICHUSI JIETIOBOM  Kapbhepoil.
HNuctpymenTapuit YIpaBJICHUS
JIETIOBOM Kapbepoil. DTaIbl AEJIOBOMN
Kapbepoi, 170'¢ cozep>KaHue.
CIry)keOHO-

poecCHOHAIBHOTO TTPOABMKCHHUS

[InanupoBanue

nepcoHana. lcrounuku
dbopMupoBaHHsSI pe3epBa  KaJpOB.
[Topsimox orOopa W 3aYUCICHUS B
TpyImy pesepBa KaJpOB.
[TmannpoBaHue paboOTHI ¢ KaIpOBBIM
pe3epBoOM.

10

BricB0OOOX IEHN
¢ TIepcoHaa

10

[Tonstue BBICBOOOXKIEHUS
nepconana. Knaccudukaius BUIOB
YBOJIbBHEHU I repcoHaia B
COOTBETCTBUU c POCCUNCKUM
TPYZOBBIM
3akoHoaarenscTBOM.[Iporpamma
pabort aIMUHUCTpAIIU npu
BBICBOOOKJIEHUH  TIEPCOHANIa  TO
MHULMATHBE paboTtonaTens.
KoppektupoBka mporpaMmbl pabot
B 3aBUCUMOCTHN oT MMPHUYHHBI

yBOJIbHEHUS.  MeToasl  paboOTHI
aIMUHUCTpPALMd IIpU IOATOTOBKE

COTPYAHHMKOB K BBIXOJY Ha IIEHCHUIO.

3aueT

0,25

3,75

Hroro 3a 3 xypc
3UMHSISI cecCusl

108

6,25

97,75

3 Kypc JIETHSS ceccust

CoumajbHo-
IICUXOJOI'HYCCK
nue MCETOAbI
yIIpaBICHUS
MIEPCOHAIOM

13

12

BsanMonmelictTBue  WHIUBHUIOB B
CEpPBUCHOM
opranu3anuu.B3zanmMocssisp

3¢ hEeKTUBHOCTH yIIpaBICHUS
IpYIIION c
OTHOIIEHUAMHU B Hell. DopMarnbHbie
u HedopMadbHBIE TPYHONbL, UX

OTJIMYUTCIIBHBIC XapaKTECPHUCTHUKU.

connaJIbHbIMH

14




OCHOBHEBIE BHbI KOMMYHHKEITHBHOP'I

NEeSATETbHOCTH PYKOBOAUTES
CEpBUCHON opraHu3anuu. Biacts B
YIpaBJICHUU: BIIWSIHUE, cuia,
3aBUCHUMOCTB, aBTOpUTET. llpnpona
u CYIIHOCTh JIMJEPCTBA.
PYKOBOJACTBY (JInpepcTBy).
HNuTerparuBHbIN MOOXO0M KakK

pemienne npodneMsl 3¢(dekTuBHOTO
JUIepCTBA

OcHOBHBIE  3a7a4d  IIPABOBOIO
obecreyeHns: CUCTEMBbl YIpPaBJICHUs
MEPCOHAJIOM. Tpynosoe
3aKoHoJaTenscTBO.  HopmartuHO-

METOINYECKOE oOecrieueHne

[IpaBoBoen CUCTEMBI YIPABJIEHUS NEPCOHATIOM.
UH(POPMALIMOHH Opranu3anroOHHOPACTIOPS TN TENbHBI
oe o0ecrieueHue e JTOKYMEHTHI. [IpaBuna
CHCTEMBI 15 13 BHYTPEHHETO pacnopsaxka.
yIpaBJICHUS KonekTuBHBII JIOTOBOP.
MEPCOHAIIOM Ha [Tonoxxenue 0 nepcoHalie.
PEIPUATHSIIX [lonoxkxeHne 0  MOJpa3ieiICHUH.
cepBuca. rtaTHOE pacnucaHue.
JlomkHOCTHAs UHCTPYKIHSI.
HNudopmannonnoe obecrieyeHne
CUCTEMBI YIPABJIEHUS NEPCOHATIOM.
TpeGoBanusi, mnpeabsABIsIEMblE K

uHpopMaIuu.
MoTtuBanus Kak KaJpoBbId MPOIECcC
Ha MPeANPUATHIX cepBHuca.
Onpenenenre  MOHATUM:  MOTHUB
MoTHBaIus 1 Tpyna, MOTHBALIHS TPYAOBOH
CTHUMYJIUPOBaH NeSITeNbHOCTH,  CTUMYJI  TpyAa,
He TPy LOBOii CTUMYJUPOBaHHE TPYIAOBOM
NEATENbHOCTH 14 12 NESTEIIbHOCTH. Cucrema
IepcoHasa Ha norpebHocTei 4eI0BeKa,

MpeanpUATHIX
cepBuca

peanu3yeMbIX IOCPEACTBaM Tpyaa.
OIeMEHTBI CHCTEMEI
CTUMYJIMPOBAHUS TpyJa MepcoHaa.
MarepuanpbHoe W HeMaTepUaIbHOE
CTUMYJIUPOBAHUE MepcoHara.

HOpMaTI/IBHBIG JAOKYMCHTHI,
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perIamMeHTHpYoIINe CUCTEMY
MOTHMBAllMM U TpyAa IEpcoHana B

OpTaHU3aIsIX cepBUCa

ConuanpHas
MOJINTHKA KaK
WHCTPYMEHT
MOTHBAIHN
repcoHasa

15

13

[Ipenna3znadenue, neau COUUATBHOMN
MOJIMTHKYA  OPTaHHW3alldd  CEepBHCA.
JIbroToi, MIPUBUJIETUH u
KOMITEHCAITUHU Kak BHCIITHSIS
MaTepuagbHas HeJeHeXHas (opMma
CTUMYJTHPOBAHUS Tpynaa.
[leHCHOHHBIE  CXEMBI,  JIBI'OTHI,
MOBBIIAIONINE  WHIUBUAYAIBHYIO
JTUYHYIO 0€301macHOCTh B
OTHOILIEHUHU 0one3Hu,
MPOWCIIECTBUI WM  COKpAIICHUS
IITATOB; JILTOTHI, HAMPABIICHHBIE HA
pean3anuio

JIMYHBIX

OIIpEIEIIEHHBIX
MOTPEOHOCTEH u
OTBETCTBEHHOCTH; (dbuHaHCOBOE
COJICUCTBHE; JIBIOTBI, POJIb KOTOPBIX
3aKJIFOYACTCSl B MMOBBIIICHUN YPOBHS
KHU3HU COTPYHHUKOB.
@OyHKIMOHATIBHBIE W COIHATbHBIC

(hOpMBI CTUMYIIUPOBAHUS TPY/IA.

Opranu3zannox
Hasi  KyJbTypa
KaK
MOTHBHUPYIOIIAs
cpena

14

12

[TonsiTue  opraHu3allMOHHOW |

KOpPIIOPATUBHOW  KYJIBTYpbl  Ha
npeanpusaTusax cepsuca. Ilonstue u
CTPYKTypa
KYJbTYPBI.

OpraHu3alMOHHON
Conepxxanue u
COCTaBJISIOUINE  OpraHU3alMOHHON
KyJIbTYpbl, CMBICI U YCIOBUS €€
dhopmupoBaHuUs. YpoBHH u
AJIEMEHTBI OpraHHU3aIMOHHOM
KyJIbTypbl. Ponb opraHusanuoHHOU
KYJIBTYpPbI B YIIpaBICHUU
IIEPCOHAJIOM  Ha  HPEANpHUATHAX
cepBuca.

VYnpasnenue
KOH(JIUKTaMUH
a
MPEIIPUATHIX

15

13

OcobeHHocTH KOH(IIMKTOB B cdepe
cepBuca. THITOIOTUST COIMATBHBIX
KOH(JIMKTOB.
KOH(JIMKTHOM

VYnpasnenue
CUTYyalHei.
CTpyKTYpHO-OpraHU3aIIOHHbIE
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cepBHca

CIOCOOBl  TMPENOTBpAIIEHUS U
paspelieHus KOH(JIUKTOB.
MexcyObeKTHBIC CITOCOOBI
paspenieHus KOH()JIUKTOB.
DddekTuBHOCT METOIUKH
paspenieHuss  KOH(MIUKTa  Yepes
pemienre  mpoOieMbl  (crmocod
BBIUTPBILI-BBIUTPHIILI, Win/Win).
VYnpasnenue crpeccom.  DakTopsl
MOBBIIICHUS TIPOU3BOUTEIBHOCTH U
CHIDKEHHMsI ypOBHA  CTpecca B
JeSITeTbHOCTH PYKOBOTUTEIIS
CEPBUCHOTO TPEATIPHSITHS.

Opranu3zannox
Hasl CTPYKTypa
CITYXOBI

7 YIpaBJICHUS

NIEPCOHAJIOM Ha

MPEIIPUATHIX
cepBuca

13

12

OYHKIIMOHATILHOE

Tpyna u
CTPYKTypa CIY>XOBI  yIpaBJICHUS

paszzenenue
OpraHu3aloHHas
IIEPCOHAJIOM. CoBpemeHHbIE
TpeOoBaHuss K  ee  pabore.
TpeboBanust K  PYKOBOIUTEIIO
CIIy>)kObl YIIPaBJICHUS TIEPCOHAJTIOM.
Cnemuduka ACSITEIBHOCTH CITYKO
yIpaBiIeHUs MePCOHAIOM Ha
MpeanpusaTHsIX cepBuca.  MeTosl
OIICHKH s dexTuBHOCTH
NESITeIbHOCTH KaJpOBOW CITyXKOBI.
AynuT mepcoHana, MOHATHE, IEIH,
BuabI aynuta. CojepaHue ayauTa
1o OCHOBHBIM byHKIISIM
yIpaBieHuUs IepcoHaIa.

DK3aMeH

0,5

8,5

Hroro 3a 3 xypc
JIETHSIS ceccust

108

6,5

95,5

Htoro

216

10

12

181
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6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTeIbHOM
padoThHI 00y4AKIIMXCH MO0 JMCUHUILINHE (MOLYJIIO)

No Bunpl camocTosTensHON paboThI TpynoeMKocCTb, dopma KOHTpoOJIS™

aK.4achl

1. [IpopaboTka TEOPETUIECKOTO

. Koncynpranus
MaTepuanga TO KOHCIEKTaM JIeKIIHA,
. npernoaaBaTens,
PEKOMEHI0BaHHOM IuTepartype, 60
CTHOE
JOTIOTHUTEITHHBIM HUCTOYHUKAM Y
cobeceoBaHne
uHpopmarun

2. ITonroroska K MPaKTUYECKUM
3aQHATHSM:  TOMCK  HEOOXOIMMO Bricrynnenue

OKJIaJIOM

nHpopmanuu, obpaboTka . AAOM,
60 MpE3CHTALNS,

uH(poOpMallMy, HaNUCaHWE JIOKJIaja, OTBETHI Ha
MOJITOTOBKA K BBICTYIUICHUIO JICKYCCHOHHBIE

(Iuckyccun) BOIIPOCHI

3. [MoaroroBka K TeKylieMy KOHTPOIIO
(TecTMpOBaHWE ~ W/WJAM ~ HalHMCaHUE 61 Tectsl, pedepats
pedeparta)

4. IToaroroBka K MPOMEKYTOUHOMN KonTponbhas
aTTecTaluu: MOATOTOBKA K pabora,
KOHTPOJIbHOM paboTe, MOJArOTOBKAa K 12,25

YcrHoe
3adeTy/IK3aMeHy
cobeceoBanne

JIns caMoCTOSITENBHOM pabOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaromuecs
UCHOJIB3YIOT ClIeyIolee yueOHO-MeToJuuecKoe o0ecreueHue:

1. TopenoBH. A. YmpapieHue 4elIOBEYECKMMHU pecypcaMu: COBPEMEHHBIN
NOJIXOJ : Yy4YeOHMK U TMPaKTUKyM I aKaJeMHU4YecKoro OakanmaBpuara /
H. A. T'openos, . B. Kpyriios, O. H. MenbHUKOB ; 1(V)I pelakuunen
H. A.TopenoBa. — MockBa: MWM3narenbctBo IOpaiit, 2019.— 270c. —
(bakanaBp. Axagemuueckuit kypc). — ISBN 978-5-534-00650-6. — Tekct
anektponnbli // IBC FOpaiir [caitt]. — URL: https://urait.ru/bcode/433920.
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2. YmpasneHue yenoBeueckumu pecypcamu / Jlerineka A.B., becnanbsko B.A. - M.:

HamkoB u K, 2017. - 392 . ObC  ZNANIUM. com.
http://znanium.com/catalog/product/415041

3. Knapun, M. B. KopniopaTuBHBII TpeHUHT, HACTABHUYECTBO, KOYUUHT : yueOHOE
nocobue s By30B / M. B. Knapun. — Mocksa : M3natensctBo FOpaiit, 2020. —
288 ¢c. — (Bepicmiee o6Opazoanue). — ISBN 978-5-534-02811-9. — Teker
anektpoHubi // OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/452504 .

4. Mancypos, P. E. HacTonpHas KHUTA AUPEKTOpaA TIO TIEPCOHAITY : MPAKTUIECKOE
nocoobue / P.E. MancypoB.— 2-¢ wu3a.,, mnepepad. u jgon.— Mockga :
NznarensctBo HOpaiit, 2019. — 384 ¢. — (IIpodeccrnonanbHas mpakTHKa). —
ISBN 978-5-534-08165-7. — Texkcr : snektponssii // DbC IOpaiitr [caiiT]. —
URL: https://urait.ru/bcode/432037 .

5. @OoHJ OLICHOYHBIX U METOJAMYECKUX MATEpPUaIOB MO JUCHUIUIMHE «Ynpagnenue
NEePCOHANIOM 8 NPOGhecCUOHAILHOU 0esIMENbHOCUY.
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7.D0oH OLIEHOYHBIX U METOAUYECKIUX MATEPUAJIOB ISl IPOBeACHUS
MPOMeKYTOUYHOI aTTecTalMu 00YYAKIIHUXCS 10 JUCIUIINHE

Bonpoce! 1J151 NpoBeieHUs1 NPOMEKYTOYHOM aTTecTaluM (3a4dera)

1. cTopust pa3BUTUS U COBPEMEHHBIE TEHACHIIMU YIIPABJICHUS I1EPCOHAIOM
KaK HayKd U 001acTu mpohecCHuOHATbHOM NeSTENbHOCTH.

2. CoBpeMeHHas KoHUenuus ynpasieHus nepcoHanoM. HR-meHemxMeHT
KaK Ba)kHeHIIas cepa COBpeMeHHOro Ou3Heca.

3. Ilenn m 3aauu CTPATErU4eCKOrO YIPABICHUS NIEPCOHAIIOM OpraHU3alun
cepBuca.

4. OcoOEHHOCTH YIPaBIICHUS IEPCOHATIOM HANPEANPUATHN CEPBHCA.

5. KoHuenmus mapkeTuHra nepcoHana, OCHOBHBIE IIOAXO/bI K €€ TPAKTOBKE.

6. AHanu3 NO3UILUIA OpraHu3alliy Ha PhIHKE TPYaa.

7. CyIIHOCTb, LIENIH U 3a/1a4U IJIaHUPOBAHMS IIEPCOHAA.

8. MeTozb! IIIaHUPOBaHMSI MOTPEOHOCTH B IEPCOHAIIE

9. [lonsTHe nmoucka, nogdo0pa, 0TOOpPa MepcoHata Kak KaJpoBbIX MPOIECCOB.

10. McTounnkn nOMCKa IEpPCOHANA: BHEUIHUE, BHYTPEHHUE HCTOYHUKH,
CaMONPOSIBUBLINECS KaHIUIATHI.

11. Tlonutrka HaiiMa iepcoHaIa.

12. Tunossle 3Ta1bl 0TOOPA, UX COACPKAHUE.

13. Ilytu coBepiieHCTBOBaHUS MOAOOPA U PACCTAHOBKHU KaJpOB.

14. PeiHOuHBIE TpeOoBaHUS K BBIOOpY Hpodeccuu Ha NPEeIIpUITHAX
cepBuca.

15. TlonsiTue u cogepxkaHue aganTallyu.

16. OcHOBHBIE NPUHIUIIBI 00YYEHHUS [IEPCOHANA IPEATIPUATHI cepBuUCa.

17. Drtansl npouecca aganTauuy NepCoHaa.

18. Monenb oneHku 00yueHust — « TakcoHoMmus biiromay.

19. ITpoGsieMbl BHEIPEHUSI KOMIIETEHTHOCTHOTO MOJX0/Aa B 00YUEHHH.

20. OCHOBHBIE LEIH U 331a41 [TPOBEJACHHS aTTECTALIMH.
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21. Metoabl aTrTecTanuMy MEpCOHANIa: METOJAbl OMHUCATEIBHOTO XapakTepa,
KOMOWHUPOBAaHHBIE METO/IbI, TICEBIOKOTMYECTBEHHBIC METOIbI OTICHKH.

22. Ilondarue kapbepsbl, ciykeOHO-TIpodeccuoHaIbHOE MPOABUKEHUE.

23. IInanupoBaHue CITy)eOHO-TTPOPECCUOHATBHOTO MPOJIBUKEHUS
nepcoHania

24. Ucrounuku (popMupOBaHUs pe3epBa KaJapoB.

25. Knaccudukanusi BUIOB YBOJBHEHHH TEpPCOHANTA B COOTBETCTBHH C
POCCHUICKUM TPYAOBBIM 3aKOHOJIATEIHCTBOM.

26. Metoasl pabOThl aAMHHHUCTPAIIMA TIPH TOATOTOBKE COTPYIHUKOB K
BBIXOJly Ha IIEHCHIO.
Bomnpocs! AJ1s1 NpoBeeHUs MPOMEKYTOYHOM aTTecTAIMU (IK3aMeHa)
1. B3anmopaencTBrue HHAMBHUIOB B CEPBUCHON OPTraHU3AIUN.
2. BzaumocBsizb  3QGEKTUBHOCTH  yIpaBieHUS TPyNIol ¢  COUUaAIbHBIMU
OTHOLLIECHUSIMU B HEW.
3. ®opmanbHbIe U HEHOPMATBHBIE TPYIIIBI, UX OTIUIUTEIIBHBIC XapaKTEPUCTUKH.
4. Tlpupona u CyIIHOCTb JUAEPCTBA. PYKOBOJICTBY (JIUEPCTRY).
5. OcHOBHBIE BHU/IbI KOMMYHUKATUBHOW JEATEIBHOCTH PYKOBOJHUTEIS CEPBUCHOMN
OpraHHU3alkH.
6. Bnacte B ynpaBiieHUU: BIUSHUE, CUJIA, 3aBUCUMOCTb, aBTOPUTET.
7. OCHOBHBIC 3a/1a4¥ TIPABOBOTO OOECIIEYCHUSI CUCTEMBI YITPABJICHUS TIEPCOHATIOM.
8. Ilonoxkenue o mnepcoHane. Ilonoxkenue o mnoapazaeneHuu. IllTaTHoe
pacniucanue. JIoJKHOCTHAs HHCTPYKLIMS.
9. OnpeneneHue MOHATHI: MOTHUB TpyJla, MOTHBALUS TPYJIOBOW NESITEIBHOCTH,
CTUMYJ TPYJa, CTUMYJUPOBAHUE TPYAOBOU NESATEIBHOCTH.
10. Cucrema MOTHBALIMK U TPyJa IEPCOHATA B OpraHU3alUIX CEpPBUCA
11. MarepuanbHOE 1 HEMATEpUAIbHOE CTUMYJIMPOBAHKE MEPCOHAIA.
12. Knaccudukaims Teopuii MOTHUBAIIUH.

13. Ilpenna3naueHue, 1ead COUUATIBHON MOJUTUKU OpraHU3allii CEpBUCA.
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14. Jlprotel, mnpuUBHIEIMH ¥ KOMIIEHCAIIMM KaK BHENIHSIS MaTepuaabHas
HelleHeKHas (opMa CTUMYJIHMPOBAHUS TPyIa.

15. TlonsTne opraHu3allMOHHONW M KOPIOPATHUBHOW KYJbTYPHI Ha MPEANPHUATHIX
cepBHca.

16. ComepkaHne M COCTABISIOUINE OPTaHU3AMOHHOW KYyJIbTYPHI, CMBICT U
ycioBus ee GOpMHUPOBAHUS.

17. Ocobennoctu KOH(PIMKTOB B chepe cepBHca.

18. Tunonorust cOnUaIbHBIX KOHPIUKTOB.

19. Ynpasnenue KOHPIUKTHOMN cUTyaIlei.

20. OpPexTUBHOCTH METOAMKM pa3pelieHuss KOH(IMKTa uepe3 pelleHue
npo0JieMbl (CITOCO0 BRIMTPHITI-BLIMTPHITT, Win/Win).

21. YopaBnenue crpeccoM. @DakTOpbl MOBBILIEHUS MPOU3BOJUTEIBHOCTH U
CHIDKEHHMSI ypOBHSI CTpecca B JIEATEIIbHOCTH PYKOBOAUTENS CEPBUCHOTO
NPEANPUSTHS.

22. OyHKIMOHANBHOE pa3/iefieHHe TpyJa U OpraHU3allMOHHAs CTPYKTYpa CIyXKObI
yIIpaBJICHUS TIEPCOHAIIOM.

23. TpeOGoBaHus K pyKOBOAUTEIIO CITYy>KOBI YIIPaBICHUS TEPCOHAIIOM.

24. Cneuunduka AesTeIbHOCTH CIyKO yrpaBieHus IEPCOHAIOM Ha MPEIIPUATHIX
cepBuca.

25. Meroap! oueHKH 3((HEKTUBHOCTH AEATEIBHOCTH KapOBOM CITY>KOBI.

26. Ayaut nepcoHasna, NOHATUE, LIETH, BUIbI ayIUTA.

IIpumepHbIe NPAKTHKO-OPUEHTHPOBAHHBIEC 3aJaHUS
3axanmue 1.
[Tpoananusupyiite «IllTaTHOE pacnmcanne MUHU-OTENs». B yem cnerudurka
BBITIOJIHEHHUS NTEPCOHAIIOM PabOThl B MUHU-OTEJIE IO CPABHEHHUIO C KPYITHBIM
otenem? [IpuBenure npumepsl.

[lITaTHOE pacnMcaHue MUHU- OTEIS
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JIOJ>KHOCTB

KonuuectBo

OyHKIUU

Ynpasnsromuii

VYmpasnenue otenem. ObecneueHue
IUTAHOBBIX (PMHAHCOBBIX TOKa3aTeseH.
Opranuzanuss  B3aUMOJEHCTBUSL  C
MOCTAaBIIMKAMH W MOJPSTYUKAMMU.
Pa3paboTka u mpoBeneHne peKIaMHON
KaMIIaHUU. Texymun KOHTPOJIb
ONEPaTUBHOTO repcoHana.
Obecnieuenue OpOHUPOBAHMSL.
Texyuee B3aNMOIENCTBHE C
MOCTaBIIMKAaMHU KJIMEHTOB. Benenue
y4yeTra KJIMEeHTOB.B3anMomencTsue ¢
OMC.

I'n. byxranrep

Benenne (¢unaHcOBOro y4yeta U
TIaHUpOBaHKue HayoroB. OpraHu3arus
OyXTajJTepCKOro ydeTra B KOMIIAHHH.
[ToaroToBka W cmada OyxTaaTepcKOi
OTYETHOCTH  KoMmaHuu. KoOHTpoih
pacdeTra WU CBOEBPEMEHHOCTH YILIATHI
HAJIOTOB B OIO/HKET M BHEOIOHKETHBIE

boHIBI.

3aBx03

Opranuzanus TOPOPUIAKTUYECKUX U
PEeMOHTHBIX  pabor  OpraHuszanus
paboTocrmocoOHOCTH WMH)XCHEPHBIX
CUCTEM M  O0OpyIOBaHUS  OTENs
Obecrnieuenre oTensl HEOOXOAMMBIMU
MaTepHaAILHBIMU IIECHHOCTSIMH (TIOCY/Ia,
Oenbe, KaHITOBaphl W Tip.) Benenwue
CKJ1aJia yOOPOUHOTO MHBEHTApS U 3aKa3
HEOOXOMMOTO0 HWHBEHTAaps H  XO3.
toBapoB y Hau. AXO OGecneuenue
IPOTHUBOIIOKAPHOU 0e3onacHOCTH
Obecnieuenue 3¢ (EKTUBHBIX
B3aWMOOTHOIICHUH ¢ KOMMYHAJIbHBIMH

ciyx6amu  [IpoBeneHune  MeNKoOro
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peMoHTa

Anmunuctpatop |4 [Ipuem 3as1BOK KJINEHTOB
bpoHupoBanne B HOYHOE BpeMs
3acenenue kiaueHTOB llpueM ormaTsl
ycayr ObecrieueHue IMpenocTaBiIeHUs
nomn. Yciyr, BKIodas RoomService
OKCTpeHHass yOopKa HOMEpPa B HOYHOE
BpeMs B OTCYTCTBUE TOPHHYHBIX.
ObecnieueHne Bble3/1a KJIMEHTOB

["opHuuHas 2 Y6opka HOMEpPOB U OOIIECTBEHHBIX
nomenieHuii  CMeHa  MOCTEIbHOTO
OeIbsl. IToaroroBka/cepBuUpoBKa
3aBTpakKa.
Bcero 9
3axanue 2.
[Ipennoxkute anropuT™M padboThl (PYHKIMOHAJIBHON €IWHUIBI — OTAeNa

KOHCBCPK-YCIYT IO CIICAYIOIIUM HAIIPABJICHUAM:

I . TpancnoptHble ycinyru

Tpancdep

ApeHnna aBToMoOuIIs

II. DKCKypCHOHHBIE YCIIyTH

WMHauBHyabHbIE 9KCKYpCUN

['pymnmoBblie 3KCKYpCUHU — SKCKYPCHH OT MATH YeJIOBEK U Ooiee.
[Iutanue buiersl

Opranusanust MEpONpUATHNA

IIpuMep BBINTOTHEHHUS 3aJaHHUS:

- IIOJIy4YUTh 3asIBKY Ha TPAHCIIOPTHBIE YCIYTU U T.1.

- CBA3aTbhCA C IOCTAaBIIIMKaMH U T.A.
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- 3a0pOHUPOBATh YCIYTY U T.1.
3ananue 3.

NBan KnumMoB - MeHemxkep cetu pectopaHoB «lWH3a» mnoman HIEHO
co3nanusa «Kiy6al00» na stoit pupmsbl. Unes «Kioy6a 100» Bo3HHMKIA Y HErO Kak
croco® MpUBIEYEHHUS BHUMAHHUS K TeM paOOTHUKAM, KOTOpPHIE U30 IHS B JICHb
Jenalii UMEHHO TO, 4TO M ObulM 00sA3aHbI Aenath. B cetu pecropaHoB paboTano
300 ugenomek, 25% u3 HUX ObUTM WieHaMH Mpodcoro3a. MopanbHbId YPOBEHb
nepcoHasna OblT oueHb HU30K. [IpoBeieHHoe He3a10/Iro nepel 3TUM 00cieIOBaHuE
nokaszayno, 4to 79% pabOTHUKOB CUMTANM, YTO TMOJY4YalOT HEIOCTATOYHOE
BO3HArpa)/JICHUE 3a XOPOIIYyI0 padoTy.

Unes «Knyba 100» mpencrapisia ckopee IUIaH MPUBICYEHUS JOJHKHOIO
BHUMAaHUS K XOPOIIUM pa0OTHHUKAM C MOMOUIbIO OAJIIbHONW CHUCTEMBI, @ HE CXeMY
JOTIOJTHUTEIBLHOM CTUMYJIMPYIOUIEH oriaTel. 3a ToJ paboTbl 0e3 MporylioB
HAYuCIsIOCh 25 OamioB, 3a roj pabotel 0Oe3 omosmanuit — 15 Oamos.
JlononHuTenbHble  Oayuibl  HAYUCISUIUCh pa0OTHUKAM 32 TOJAaHHbIE HMU
OPEMJIOKEHUST 10 YIYYIICHHIO TEXHMKHM  O€30MacHOCTH,  IOBBIIICHHUIO
IPOU3BOJUTENILHOCTH TpyJa M 3a KaueCTBEHHOE OOCTYXKMBAaHUE KIMEHTOB.
PaGotauku, waOpaBmme 100 OamoB, mMOTy4Yanw HEWIOHOBYHO KYpPTKY C
¢upmenHbM 3HaKOM M Haanuckio: «Kioy6 100». PabotHuku, HaOpasime Oomee
150 6annoB, moay4yanu mpaBo BBIOPATH MO KaTalory HEOOJbLINE MOJAPKU 32 CUET
¢bupmbl. Te paOOTHUKU, KOTOpBIE HE TPATWIX 3apabOTaHHBIE UMU 3a ToJl Oasuibl,
MOTJIM HaKaruiuBaTh MX HAa CBOMX CYeTax M, Korga cuer jpocturain 600 6amios,
MoJTy4yajiy IpaBo Ha 0oJiee IIEHHbIE OAapKu (HarmpuMmep, TenedoH).

Tonpko 3a mepBbld rog mnociie peanmsauuu uaen «Kiyo  100»
MPOU3BOJIUTEIIBHOCTh  TPYyJAa Bo3pocna Ha 14,7%, mnpomomxana oOHa
yBEIMYMBATBCA M B nociuenytouieM. [IpoBeneHHoe yepes 2 roaa mocie Havaia
peanuzaiuu I1UaHa ooOciienoBaHuE PaOOTHHKOB IMOKa3ano, 4to 86% U3 HHX
YyBCTBYET, YTO PYKOBOJACTBO CUMTAET UX paboTy BaxkHOH, a 81% cuuraet, 4ro
dbupma otnaet um nospkHoe. [louemy paboTHHKAM OKa3alucCh JOPOTH HEMIIOHOBBIE
KypTKU W Hegoporue cyBenupbl? MBan K. B 3T0il cBsI3M paccka3bIBaj UCTOPHUIO O
TOM, KaK OJHa >KEHIIMHA XBacTaJllaCh CBOEH KYypPTKOM KacCHpy MECTHOro OaHKa:
«Mowu x03s1€Ba 1alii MHE 3TO 3a TO, UTO 51 XOpolIo padoTaro. B nepsbiii pa3 3a Moo
00BIYHYI0 paboTy». 3a 3TH TOJIBI )KEeHIMHA 3apadoTana cBbiiie 200 ThIC. IO, HO
3apa0oTHasl IaTa s Hee ObUla SKBUBAJEHTOM 3aTPAYCHHBIX YCWIMM, a He
CHUMBOJIOM NPU3HAHUS €€ 3aCTYT.

[TocTanoBka 3aaymu.
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1. Tlpoananu3upyite MPEKHIOI U HOBYIO MOJIEI MOTHBAIIMH PAOOTHHUKOB.

2. Paccmotpute nnero «Kimy6a 100» ¢ Touku 3peHusi BHEIIHUX U BHYTPEHHUX
BO3HAIPAKICHUM.

3. Kaxkwue QaxTopsl BEI3BIBAIN HEYIOBIETBOPEHHOCTD U KAaKUE CIIOCOOCTBOBAIIN
POCTY YJOBJIETBOPEHHOCTU?

4. Onumwure, kak padotaeT unes «Kiyoa 100» B riaHe MOTHUBAITUU, UCTIONB3YS
mozenb MotuBauuu [loprepa — Jloynepa.

IIpumepbl BAPUAHTOB MEPBOI KOHTPOJIbHOI padoThl (3 Kypc)

1. OcoGeHHOCTH yIIpaBiIeHUS IEPCOHATIOM Ha MPEIIPUSITHU CEPBHCA.

. Konuenuus MapkeTuHra nepcoHaia, OCHOBHbIE MTOJXO/IbI K €€ TPAKTOBKE.
. AHaNM3 NO3UIMI OpraHU3alliy Ha PHIHKE TPYy/aa.

. CyIIIHOCTB, 1IEJIM U 3a/1a4¥ IJIaHUPOBAHUS IIEPCOHAA.

. MCTO,Z[BI IJIAHUPOBAHUA HOTpC6HOCTI/I B IICPCOHAJIC

AN O B W

. [lonarue noucka, nogdopa, oToopa nepcoHasna Kak KaJpoBbIX MPOIECCOB.
7. UcTOUHMKM TOHWCKAa TMEpCOHANIa: BHEIIHUE, BHYTPEHHUE HWCTOYHUKH,
CaMONPOSIBUBIINECS KaHIUIATHI.
8. IlonuTHka HaliMa epcoHaIa.

IIpumepBTOPOIi KOHTPOJILHOI PadoThI (3 Kypc)

«Pa3paboTka KBaM(PUKATMOHHON XapaKTEPUCTUKHU CIICLIUATUCTAY

Onucanue cUTyalu 1 MOCTaHOBKA 3a7a4u

B npennpusitun (BuI AEATENBHOCTH OIpPEAENAECTCS B COOTBETCTBUHU CO
CHEIHUAJIBbHOCTBIO)  OTCYTCTBYET  KBaNM(UKAIMOHHAS  XapaKTepUCTUKA
(YKa3bIBaeTCsl JOJKHOCTB). DTO MPEMATCTBYET MPABUIBHOMY MOJI00PY KaHAUAATa
Ha 3Ty JIOJKHOCTb.

Heo0xoaumo:

1) pa3paborarh KBaIM(UKALMOHHYIO XapaKTEPUCTUKY TOJKHOCTH;

2) ompenenuTh CPEAHEPHIHOUHYIO 3apaboTHYIO IUIaTy 10 JaHHBIM
PEKPYTUHTOBBIX CAWUTOB;

3) HamucaTh TEKCT BAaKaHCUU ISl PEKPYTUHTOBOTO CalTa.

Memoouueckue yxazanusi

KanudukanronHas  xapakTepuCTHKa pa3pabaTbiBaeTcsi Ha  OCHOBE
[Tonoxxenuss 06 opranuzamnuu, IlonoxkeHuss o moapasaeiaeHuu, Iae padoTaer
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CIIELIMAINCT, JOJDKHOCTHOM MHCTPYKUMHM W JPYTHX PErIaMEHTHPYIOIINX
JIOKYMEHTOB.

KBannpukanvonHass XapakTepUCTHKa JIOJDKHA COJAEp)KaTh IpaBa U
00513aHHOCTH CHELMATIUCTa U OTBEYATh Ha CIEAYIOLIME BOMPOCHI: JTOJKEH YMETH,
JIOJKEH BIIAJIETh, OJKEH 3HATh.

IIpasa u oba3annocmu
YMETD (3-5 xapaKkTepHCTHK)
1) Ilpumep: CobOmronarb TEXHUKY O€30IIACHOCTH U MEPBI MPEIOCTOPOKHOCTH,
MO’KapHYIO O€30MaCHOCTh
2)
3)
4)
S)

3HATD (3-5 xapakTepucTuK)

1) [Ipumep: Texuomoruu NOBeAEHUS B KOHIUKTE
2)

3)

4)

5)

BJIAJIETD (3-5 xapakTepHUCTHK)

1) Ilpumep: AHrnuiickuii si3pIK Ha ypoBHE B2
2)

3)

4)

S)

JOIIOJIHUTEJIBHBIE XAPAKTEPUCTUKM (5-10 xapakTepucTuk) B TOM
YHUCJIE TICUXOJOTUYECKHE W COLMAJIbHbIE (PAKTOPbl, MMEIOUIUME 3HAYCHUE IS
3aHUMAEMOU TOJKHOCTH.

1) [Tpumep: be3 BpeaHBIX NMPUBBIUEK

[TonHbBINA KOMIUIEKT 3aJlaHui U 3TanoB (OPMUPOBAHUS KOMIIETEHIIMU MPEICTABICH
B @OHAE OLEHOYHBIX MW METOAMYECKHX MaTEpUaioB IJs NPOBEACHUS
MIPOMEKYTOUYHON aTTECTAIlMU OOyYaronuxcsi 1O JUCIHIUIUHE, O(OPMIICHHBIN
OT/CJIbHBIM IOKYMEHTOM, IIPEACTABIIEH B MPUIIOKEHUU 1.
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8. IlepeyeHb OCHOBHOM, 1ONOJTHUTEJIbHON YUeOHOH JIUTEPATYPbl, PeCypPCOB
HH(POPMAIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET?, HEOOXOAMMBIX
JJISI OCBOCHUSI JTUCUMUIJIMHBI (MOLYJIs1)

a) HOPMATHBHbIE PABOBbIE AKTHI

1. Konctutynusi Poccuiickoit deneparuu ot 12.12.1993r. (nmpunsita
BCEHApOJHBIM TrojocoBanueM 12.12.1993) (¢ yuéroMm noOmpaBOK, BHECEHHBIX
3akonamu P® o nmompaBkax k Koncturyuum P® ot 30.12.2008 N 6-OK3, ot
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, ot 21.07.2014 N 11-®K3).//
CoOpanne 3akoHonarensctBa PD. - 04.08.2014. - N 31. - cT. 4398.

2. TpynoBoit kogekc Poccuiickori ®@enepanuu, B pena. ot 30 nexadps
2015 r. // Poccuiickas razera. 2001. 31 nek.

3. ®enepanbhbiil 3aK0H 0T 27 utoiis 2006 r. "O nepcoHabHBIX TaHHBIX ",
B pea. oT 21 urons 2014 r., ¢ u3M. U J0M., BCTym. B cwity ¢ 1 centsops 2015 r. //
Co6panue 3akonogatenbcTBa PO, 2006. Ne 31 (u. 1). Ct. 3451

4. OenepanbHbii 3ak0H oT 24 wuiong 1998 1. "OO6 o6s3aTenbHOM
COIIMAJIPHOM CTPAaxXxOBaHWW OT HECYACTHBIX CIy4yaeB Ha TMPOU3BOJCTBE U
npodeccruonanbHbIX 3a0oseBannii’, B pen. oT 29 mekabps 2015 r. // Poccuiickas
razera. 1998. 12 asr.

0) ocCHOBHas1 JIMTEepaTypa:

1) YnpapineHue 4YenoBeUECKMMH pecypcaMu : YYeOHUK I  aKaJeMHUYEeCKOTro
OakanaBpuata/ W. A. MakcumiieB [u np.]; nmon penakuueid M. A. MakcumiieBa,
H. A. T'openoBa. — 2-¢ u3n., nepepad. u gon. — Mocksa : U3gatensctBo FOpaiT,
2019. — 526 c.— (Bricmiee oOpazoBanme). — ISBN 978-5-534-02990-1. —
Texct : AIEKTPOHHBII // ObC HOpaiit [caitT]. —
URL: https://urait.ru/bcode/431966 .

2) YmpaBieHue NepcoHaNIoM : yYeOHHK U MPaKTUKyM AJisi By30B / A. A. JIUTBUHIOK
[u np.]; mox penmakmuedr A. A. JIuTBuHIOKA. — 2-€ u3MA., mepepad. W JOIM. —
Mockga : U3gatensctBo FOpaiit, 2020. — 498 ¢c. — (Bricmiee oOpazoBanue). —
ISBN 978-5-9916-5550-7. — Texkct : snektponnbiii // OBC IOpaitT [caiit]. —
URL: https://urait.ru/bcode/449924 .

3) UyBarkun, II.II. YnopaBnenue mnepcoHaIoM TOCTUHUYHBIX MPEIIPUSITHI :
yueOnuk juisi By3oB/ IL. II. UyBarkun, C.A.Tl'opbatoB; mon penakuuen
I1. IT. YyBatknna. — MockBa : HM3natensctBo FOpaiit, 2020. — 280c. —
(Briciiee o6paszoBanue). — ISBN 978-5-534-12384-5. — TekcrT : 21eKTpOHHBIN //
OBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/447423 .
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B) JIONOJIHUTEJILHAS JINTEpaTypa:
1) Oneros, }O. I'. AyTCOpCHHT B ynpaBJjeHUU IIEPCOHATIOM : YUEOHHK U
npaktukyM juis By3oB / FO. I'. Oneros, 0. B. lomkenkosa, C. B. Manuausa. —
Mockga : U3gatensctBo FOpaiit, 2020. — 389 c. — (Briciiee o6pa3oBanue). —
ISBN 978-5-534-01055-8. — Texcr : anexrponnstii // 3bC KOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/450014 .
2) Xpyukunii, B.E. Onenka  nepconanma.  COaJlaHCHpOBaHHas  CUCTEMa
nokasarenei : yuyeOHoe mocobue st By3oB/ B. E. Xpyuxuii, P. A. Tonmaues,

P. B. Xpyukuii. — 3-¢ usa., ucop. u gon. — Mocksa : NU3narensctBo Opaiir,
2020. — 208 c.— (Bricmiee o6pazoBanue). — ISBN 978-5-534-06638-8. —
Tekct ; AJIEKTPOHHBIN // OBbC Opaiit [caiit]. —

URL: https://urait.ru/bcode/452643 .
3) KoproBa, M. A. KaapoBelii MeHEIKMEHT : ydeOHOe MocoOue nansi BY30B/
M. A. Koprosa. — 2-e usn., nepepad. u gom. — Mocksa : M3garensctBo FOpaiit,
2020. — 216 c.— (Bricmiee oOpazoBanme). — ISBN 978-5-534-12773-7. —
Tekct ; AIIEKTPOHHBIN // OBbC Opaiit [caiit]. —
URL: https://urait.ru/bcode/448299 .

4) Abynanze, JI. I'. JlokymeHTarimoHHOE OOECTIEYCHNE YIPABICHUS MIEPCOHAIIOM :
y4eOHUK M TMPaKTUKyM I akajaemudeckoro OakamaBpuata/ [. I'. AGynanse,
. b. Bemnpsoxkuna, B. M. MacnoBa. — Mocksa : U3natensctBo FOpaiit, 2019. —
299 c. — (bakanaBp. Axkagemuueckuii kypc). — ISBN 978-5-534-00875-3. —
Texct : AIEKTPOHHBIN // ObC Opaiit [caitT]. —
URL.: https://urait.ru/bcode/433411 .

r) pecypchl cetu «AHTEpHET»:

1. XKypnan «Ynpasienue repconangom. http://www.top-personal.ru

2. WnadopmanMoHHBIA TOPTAT IS CHEIUAIUCTOB IO KajapaM M YIIPABICHHUIO
nepcoHasioMm: KaapoBeie gokymMeHThl. HopmatuBka. KaapoBblii yHUBEpPCUTET.
Bompocst u orBersl mo HR-temartuke, kaapoBoMy HEIONPOM3BOJACTBY M
TPYAOBOMY  3aKOHOHATeNbCTBY. JKypHanbl «CHpaBOYHMK — KaJpOBUKAY,
«CnpaBOYyHUK TI0 YNPABICHUIO TMEpcoHaIoM», «Bce i KaapoBUKay,
«HopmaTuBHBIE aKThI JIJIs1 KaApOBHKay. http:// www.pro-personal.ru

3. AIMHUHUCTPAaTUBHO-YIIPABICHYECKUH TOpPTAN: CTaTbd IO  YIPaBJICHHIO
nepcoHajIoM | Kajpam. http://www.aup.ru/articles/personal/

4. Caiir CooOlmecTBa MEHEIKEPOB IO MOAOOpY TepcoHalia; ajapeca CaiToB
KYpHAJIOB TI0 BompocaM mnepcoHama. http: //www. podborkadrov.ru /
magazines/?PAGEN 1=1&by=NAME&order=asc
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5.

6.

Hentp Kanpoeix TtexHomoruit: Karasor mnporpamMMHBIX IPOAYKTOB IIO
yhIpaBJeHuo iepcoHanoM. http:// www.hrsoft.ru/

[TopTranm KOpHNOpaTUBHOTO YMpPABIECHUS — KaTaJOr TPEHUHTOBBIX KOMIIAHUH,
JUCTAaHIIMOHHOE OO0y4YeHue, OIEHKAa TMepcoHana, KOMIIETEHIMU, KOYYHUHT,
aTTecTalsl IEpCoHaNa, METO/Abl O00y4YeHHs, KOMaHJ1000pa30BaHME, OlEHKA
adpdexkTuBHOCTH OOydeHHUs, e-learning, BBICTaBKH, KOH(pEpPEHIIUH TIO
YIPAaBJICHUIO TIEPCOHATIOM WWW.trainings.ru.
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9. MeToan4yeckue yKa3aHus I 00y4ar0IMXCH M0 OCBOCHHUIO
AMCHUIIHHBI(MOIYJIs1)

CaMocTosTenbHAas MOATOTOBKA 00YYaIOLIUXCS TPOBOAUTCS TSl YTITyOIeHHs
U 3aKperuieHHs] 3HAaHWW, TOJYYSHHBIX Ha JIGKIMAX M IPYTHX BUAAX 3aHATHH, Ui
BBIPAOOTKM HaBBIKOB CaMOCTOSITEIIBHOTO MPUMEHEHHs] HOBBIX, JAOMOJHUTEIbHBIX
3HAaHUH U MOJATOTOBKH K MPEICTOSAIMM y4EOHBIM 3aHATHUSM, 3a4ETy, SK3aMCHY.

BaxxHpiM  yCcOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIUIUIMHBI  SIBISIETCS
nocemienue jekiuid. [lox mocemenneM noapazymeBaercs He (popMa MacCUBHOIO
IPUCYTCTBUS, @ aKTUBHAs paboTa Mo U3y4yeHUIo HoBoro marepuana. [loaroroska k
JICKIIMOHHBIM 3aHSATUSM BKIIOYAeT B ceOs aHalIM3 MpeiaraeMbIX Al U3y4eHUs
BONPOCOB, H3y4YCHHE HOPMATHUBHBIX MCTOUYHUKOB M Yy4eOHOW M HaydyHOU
JUTEpaTyphl MO paccMaTpUBAEMbIM BOIpOcaM JEKIMHU. B mporecce exmuu
oOyyarommicss MOXET 3a/JaBaTh  YTOUHSIOUIME  BONPOCH, OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepualia C YK€ H3yYeHHBIM, HOJArOTOBUTH 0a3zy uis
3¢ (EKTUBHOTO HCIOIB30BAHUS IMOJYYCHHBIX 3HAHUH, OOJNErdyuTh MOATOTOBKY K
IPAKTHUECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIOCOOOM (PUKCAUU JIEKIIMOHHOTO
MaTepuaia SBISETCS KOHCIEKTHPOBAHME, MpPENCTaBIsIoliee COOO0NW HE TOJIBKO
¢uKcanuio BaKHEHIIUX MOMEHTOB JIEKIMM, HO W YyKa3aHHE HPUMEPOB s
NOHMMAaHHMSI TOTO WJIM MHOTO TEOPETUYECKOT0 MaTepHara.

[Ipu moAroTroBke K MPaKTHYECKOMY 3aHATHUIO HEOOXOIUMO HCIIOJIB30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepualibl JIEKUUH, Y4eOHYI0 M HAay4HYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTUUYECKOTO
3aHATUS BKIIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepuasa, HO M ero aHajau3 u
KPUTHYECKYIO OLEHKy.. OOydaromemycsi cJeayeT BbISIBUTH Majou3ydeHHbIE
aCIeKThl pacCMaTPUBAEMBIX BOIIPOCOB, MPOSBUTh MHUIIUATUBY MPHU MOATOTOBKE K
NPaKTUYECKOMY 3aHATHIO.

[Ipy moAroToBKEe K MPAKTHUYECKUM 3aHATUSAMH, 3a4eTy M OK3aMEHY
PEKOMEHIYeTCsl CHCTEMaTH3MpOBaTh 3HaHUS, H300pakas HMX B TaOJIMYHOM,
rpauueckoM WM CXEMAaTUYHOM BHUJE. DTO MO3BOJUT YCTAaHOBUTH B3aUMOCBSI3b
U3y4aeMbIX SIBICHUN, YMPOCTUT 3a/ady 3allOMUHAHUS MaTepuaia, OOJIeTduT
MPOLECC MPAKTUYECKOTO MPUMEHEHHS MOTYYSHHBIX 3HAHH.

3amayeil  MpaKkTUYECKMX  3aHATUN  SBJSIETCS  BBIpaOOTKAa  yYMEHHS
UCTOJIb30BAaTh TEOPETHYECKUE 3HAHMS, TPOSIBUTh HAJUYME MPAKTHUYECKUX
HaBbIKOB. Ilpm  mOAroTOoBKE K  MPaKTHYECKOMY  3aHATHIO  CJEIyeT
3a0JIarOBPEMEHHOr0 00ECHeUnTh HaNW4Yhe HEeoOXOIUMO il AHHOTO 3aHITHS
MaTepuaia, CaMOCTOSTENIbHO IOBTOPUTh PaHEe U3YUCHHbBIE TEMBI.
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JIns  ycnmemrHoro OCBOEHUS JIUCHMIUIMHBI BaXKHBIM  SIBIISIETCS  YMEHUE
paboTath ¢ TepMHHAMH U UX omnpeneneHusiMu. s paboOThl ¢ TEPMHHOJIOTHEN
(G (HEKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Y4eOHOW M HAY4YHOU JHUTEpaTyphl,
TaK U IOPUIUYECKUX U PUIOCO(CKUX CIOBapei.

PabGoTa ¢ TepMHHAMH MOXXET OCYMIECTBIATHCS Kak B ()OpPME COCTABIICHUS
COOCTBEHHBIX TEMATHUYECKUX CJIIOBAPUKOB JUIsl yAOOCTBA M CKOPOCTH IIOWICKA
HeoOxoaumoro TepmuHa. C  AITOM TENhI0 HEOOXOAUMO KaKIbIH  HOBBIN
BCTPEUAIONINICA TEPMHUH 3aMHUCHIBATH U BO BPEMs MOJATOTOBKH K CEMUHAPCKUM U
MPaKTUYECKUM 3aHSTUSIM YKa3blBaTh COOTBETCTBYIOIEE ompeneneHue. B ciayuae
BO3HMKHOBEHHUSI CJIOHOCTH BbIOOpa OINpEACNICHUs] W3 HMEIoIIerocss odbemMa B
paMKax Hay4YHOro 3HAaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPENOJABATENIO B
paMKax JICKIIMOHHBIX U IPAKTUYECKUX 3aHITUH.

UntepaktuBHbIe  OPMBI  MPOBEIACHUS  3aHATHA TIO0  JAUCITUIUIHHE

«¥Ynpaenenue nepconanom 6 npogeccuonanvhol OesmenbHOCMUY BKIOYAIOT B
ce0s1 CIemyIonue BUIbI 3aHATHH:

- WHTEPAaKTUBHBIE JIEKIMH, TPEIINONAraloT HWCIOIb30BaHUE METOa
poOJIeMHOTO U3J0XKeHUs. [Ipyn TakoM Mmoaxo/e JEKIUs CTAaHOBUTCS MOXOXKEW Ha
JMAJIOT, TPETNOoJaBaHue UMUTHPYET HCCIIEOBATENBCKUN TMpolece (BBIABUTAIOTCS
NEPBOHAYAIBHO HECKOJIBKO KJIFOYEBBIX MOCTYJIATOB MO TE€ME JIEKLUH, U3JI0KEHUE
BBICTPAMBAETCS MO0 MPUHLMUIIY CAMOCTOSTEIBHOIO aHajlin3a M 0000UIeHUsS
CTyJEHTaMH Y4YeOHOro MarepHuaia). JTa METOAWKa IO3BOJSET 3aWHTEPECOBATH
CTYJ€HTa, BOBJEUYb €ro B mpoiecc o0yueHus. [IpoTuBopeurs Hay4yHOTO MO3HAHUS
PacKpBIBAIOTCSI TOCPEIICTBOM TIOCTAHOBKM TIpoOJieMbl. YueOHas mpoOiema u
npoOJieMHasi CUTyalusl SIBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobiieMHoro obydenus. [lepen HadamoMm M3ydeHHs OMpPENEICHHONW TeMBbl Kypca
CTaBUTCS TEpell CTyJACHTaMH NPOOJEMHBIA BOMPOC WM JaeTCs MpoOJIeMHOE
3aganue. CTUMynIHpys paspelieHue MpoOJieMbl, MpenojaBareib CHUMAET
IPOTUBOPEUHS MEXKIY MMEIOIIUMCS €€ TIOHUMaHUEM U TpeOyeMbIMH OT CTY/ACHTA
3HaHUSAMU. D(DPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT TOJHUMATHCS CAMHMH CTyJACHTaMmH. [ JIaBHBIA ycrex NaHHOTO MeTojaa B
TOM, 4YTO TIpermojaBaTellb I0OMBAaeTCA OT ayAUTOPHH «CaMOCTOSTEIHHOTO
pEIICHUs» TOCTaBJICHHOW TpoOseMbl. Opranm3arus MpOOJIEMHOTO OOyYeHHUs
NPEJICTABISIETCST  TIOCTATOYHO CJIOKHOM, TpeOyeT 3HAYMTENbHOW TOATOTOBKH
aextopa. OHaKO Ha Ha4YaJIbHOM 3Talle UCHOJIB30BAHUS ITOTO METOJA €r0 MOXKHO
BHEJIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIIUN, MPAKTHUYECKUX
3aHATUM KaK JIONOJHCHUE.
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- TPYIIOBBIE JHUCKYCCHHM, TPUMEHSIOTCS Il OOEeCleYeHUs] HaBBIKOB
KOMaHJIHOM pabOThl U MEXIMYHOCTHOM KOMMYHHMKALMU W MPEACTABISIIOT COOOM
OIICHOYHOE CPEJCTBO, TMO3BOJIAIONIEE BKJIIOYUTH OOYYAIOIIMXCSI B MPOIECC
0o0CYyX/IeHUsI TMPEJCTABICHHON TeMbl, MPOOJEMbl M OLEHUTh HUX YMEHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKYy 3peHusa. Kpome Toro, B Xoae 3aHATHI
MIPOBOJIATCS KPYTJIbIE CTOJIBI IO 3aIaHHBIM TEMATHKaM.

- aHanM3 cUTyauui (Kelc-MeTos) — TEeXHUKa OOy4YeHHs, MCIOJIb3YIOIIas
ONMHCaHUE peaTbHBIX curyanuil. OOyuaromuecs: IOJDKHBI MPOaHATU3UPOBATH
CUTYaIHIO, pa3o0paThCsi B CyTH MpoOieM, MPEUIOKUTH BOZMOXKHBIE PELICHUS U
BbIOpaTh Jiydlllee M3 HHUX. B OCHOBE MeToAa KOHKPETHBIX CHUTYallUi JIEKUT
OMHMCaHUE KOHKPETHON MpOo(ecCHOHANBbHON AEATENHHOCTH WM 3MOIMOHAIIBHO-
MMOBEJCHYECKNX ACIIEKTOB B3aWUMOJAECHCTBUsA Jtojeu. [Ipn m3ydeHMn KOHKpPETHOMU
CHUTyallud, W AaHAJIN3€ KOHKPETHOTO IIPUMEpPA CTYACHT MJOJDKEH BXKUTHCA B
KOHKPETHbIE  OOCTOATENhCTBA, IMOHATh CHUTYyallHIO, OLEHUTh OOCTAaHOBKY,
ONpEIEIUTh, €CTh JIU B HEW NpodsiemMa U B 4eM €€ CyTb. OnpeieTuTh CBOKO POJIb B
pelieHnu npobsieMbl U BbIpadOTaTh 11€J1eCO00pa3HYI0 JTMHUIO MIOBEICHHUS.

MeToanuyecKHue peKOMEHIAIMH 110 BBINOJHEHUI0 KOHTPOJIbHBIX PadoT.

Temy KOHTpOJIbHON pabOThl CTYAEHT BbIOMpAET W3 MPEIIOKEHHBIX
BAPUAHTOB. B rpynmne He IOMyCKAaeTCs BBINOJIHEHUE HECKOJIbKUMHU CTyAEHTaMU
KOHTPOJIbHOM pabOThI 110 OJTHOM U TOU Ke TeMe.

KonTponbHast paboTa nznaraercs JOTH4eCKH MOCIEI0BaTENbHO, TPAMOTHO U
paz6opunBo. OHa 0053aTENBLHO JOKHA UMETh TUTYJIBbHBIA JUCT. OH COACPKUT
Ha3BaHUE YYEOHOTO 3aBEJCHUS; AWCIUIUIMHBI, IO KOTOPOH BBIMOIHSICTCS
KOHTPOJIbHAsE pabOThI; Ha3BaHWE TEMbI; (PaMUJINIO, MHUITMAIBI, YIEHOE 3BaHUE U
CTETNEeHb MPEeToAaBaTesl, BEAYIIET0 AAHHYIO AUCIUIUINHY; (HaMUTUI0, WHUIHATBI
aBTOpPA; CIIEHUAIBHOCTD.

Ha cnenyromem nucte TpUBOAUTCS COJIEP)KAHUE KOHTPOJIBHOM paboThI.
Ono BKJIIOYaeT B ceOs: BBEJCHHME, HA3BaHUE BOINPOCOB, 3aKIIOYEHHUE, CIHCOK
JIUTEPATYPBHI.

BBenenue nomKHO OBITH KpaTkuM, He Oosiee 1 crtpanuiel. B HEM
HEO0OXOJMMO OTMETUTh aKTyaJIbHOCTh TEMBI, €€ LIeJb U 33J1a4l, KOTOPbIE CTABSATCS
B pabote. M3mokeHHe KakJIOTO BOMpOca HEOOXOAUMO HayaTh C HAMHCAHUS
3aroJIoBKa, COOTBETCTByHOIIEMY «COIEpkKaHUIO», KOTOPBIA JIOHKEH OTpa)kaTh
OCHOBHYIO CYTh TE€KCTa. 3arojOBKH OT TEKCTa CIEIYET OTIEIATh WHTEpBajaMHu.
Kaxxaplil 3arojioBOK 0053aTE€bHO JOJDKEH MPEAIIECTBOBATh HEMOCPEICTBEHHO
CBOEMY TEKCTy. B TOM ciydae, Koraa Ha OYEpEIHOM CTPAHHUIE OCTAETCS MECTO
TOJBKO JUIA 3arojIOBKa M HET MECTa HU JJI1 OJHOM CTPOYKM TEKCTa, 3aroJIOBOK
HY>KHO IMCAaTh Ha CIEAYIOLIEH CTPAHHULIE.
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W3naras BOmpoc, KakIbIii HOBBIM CMBICTIOBOM a03alr] HEOOXOIMMO HavaTh C
KpPacHOM CTpPOKHU. 3aKOHYUTh M3JI0KEHUE BOIPOCA CIEIYET BBIBOJOM, UTOTOM IIO
COJIEpKAHUIO JAHHOTO pa3jiena.

W3noxeHnue conaepxkaHusi BCEW KOHTPOJBHOW pabOThl JOHKHO OBIThH
3aBEPILECHO 3aKIOYEHUEM, B KOTOPOM HEOOXOIMMO J1aTh BBIBOJIbI MO0 HAMMCAHUIO
pabOTHI B IIEJIOM.

[Tociie OCHOBHOTO TE€KCTa KOHTPOJIbHOM pabOThl 00S3aTENbHO JA0KEH OBIThH
IPEICTABIIEH CIIUCOK UCIIOIb3YEMOM JINTEPATYPHI.

CTpaHH1IbI KOHTPOJIBHOU PaOOTHI TOJKHBI UMETh HyMEpaluio (CKBO3HYIO).
Homep cTpanuibl cTaBUTCS BBEPXY B IpaBoM yrily. Ha TUTyJabpHOM JuCTE HOMEP
CTPAHMIIbI HE CTABUTCH.

OnTtumanbHpli  00bEM  KOHTpoONBbHON  pabotel  10-12  crpanun
MaIlIMHONMUCHOTO Tekcta (pazmep mpudrta 14 TimesNewRoman ) wuepe3
MOJIyTOPHBIN MHTEPBAJ Ha CTAaHAAPTHBIX JMcTax ¢opmara A-4; nmomns: BepxHee —20
MM, HUKHEe —20 MM, JieBoe —30 MM, ripaBoe —15mm.

3aroyioBKu CTPYKTYPHBIX AJIIEMEHTOB KOHTPOJIbHOM paboThI
«COJIEPKAHHUEY, «BBEJIEHUEY, «3AKJIFOUEHUEY, «CIITMCOK
NCIIOJIb30BAHHOM JIMTEPATYPBI» u Ha3BaHUS Ka)KJ10T'0
paccMaTpuBaeMoro Borpoca paboThl CIIEYeT MevaTraTtbh NPONUCHBIMU OYKBaMU, HE
MOJYEPKUBasi, HE BBIJENSAS >KUPHBIM IIPUGTOM C BBIPABHUBAHUEM IO ILEHTPY
TeKcTa 0€3 TOUKU B KOHILIE.

B Tekcte KOHTpOIbHON pabOTHI HE TOMYCKAETCS MTPOU3BOIBHOE COKpAILIEHUE
cioB (kpome o0menpuHAThiX). [1o BceM BOZHHUKIIIMM BOMpPOCaM CTYJEHTY CIEAyeT
oOpalnathcs 32 KOHCYJbTAIMEH K MpenoiaBaTeio.

Hywmepanus tabaui 1 pUCYHKOB JIOJ>KHA ObITh CKBO3HOM IO BCeH padoTe.

@opMynbl B paboTe HyMepyloTcs apaOCKuMu IudpaMu B TOpSJIKE U3
nocyenoBaTeabHocT. HoMmep ykasbiBaeTcsi ¢ MpaBoid CTOPOHBI JIMCTa HA YPOBHE
(GbopMyIIbl B KPYTJIBIX CKOOKaX, HallpuMep:

U(x,y)=2x+y. 4)

Nnmoctpaumu.  Mnmroctpanmu  cnefyer  pacmosiaraTb B paboTe
HEIMOCPEJICTBEHHO IOCJE TEKCTa, B KOTOPOM OHHM YIIOMHUHAIOTCSI BIIEPBBIE WJIM Ha
cienyroen crpanuibl. Mmoctpaun cieayeT HyMepoBaTh apadCKuMu nudpamu
CKBO3HOU HyMeEpaluen.

Nnmoctpaniii MOTYT MMETh HAUMEHOBAHUE U TOSICHUTEIbHBIE JaHHBIC
(mogpucyHouHbld TEKCT).CnOBO «PHCYHOK» M HaMMEHOBaHUE MOMELIAIOT IOCHE
NOSICHUTEIBbHBIX TaHHBIX M PACHOJIAraloT CIAEAYIOUIUM 00pa3oM:

Pucynok 1 — Ctpykrypa ynpaBieHus

Ecnu B paboTe npuBeieHa 0iHa WIUTIOCTpAIUs, TO €€ HE HyMEpYIOT.

Tabnuupl. TaOAUIBl TPUMEHSAIOTCS AJIS JTy4llIed HArJIsSAHOCTA U CPaBHEHUS
nokasaresieid. TaOnuily pa3MemnaroT Mocjie NepBOro YIOMUHAHUS O HEM B TEKCTE
TakuM 00pa3oM, YTOOBI €€ MOXKHO OBLIO YMUTaTh 0€3 MOBOpOTa PabOThl WM C
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ITIOBOPOTOM MO YAaCOBOM CTpeisike. [lomyckaercss pa3sMeleHUE Ha CIEAYIOLIEH,
MIOCJI€ CChUIKH, CTPAHULIE, & TPU HEOOXOJUMOCTH B IPUIIOKEHHH.

Ha3Banue TaOmuibl JOJKHO OTpaXkaThb €€ COJEp)KaHHE, OBbITh TOYHBIM,
KpPaTKHUM.

[Ipu opopmieHun TabIUIIbI B JIEBOM BEPXHEM Iy HAUMHAs C MPOMUCHOM
OykBbl TUIIYT cloBo «Tabmuuay», manee uepe3 THpe CTaBUTCS ee HOMep U 0e3
a03a1lHOTO OTCTYyIA MUIIETCS 3ar0JIOBOK TaOJIULIBI.

3aroioBoK (Ha3BaHWE TAOJHIIBI) CIEAYyEeT MHUCATh C MPOMUCHONW OYKBBI, 03
TOUYKH B KOHIIE. [lepeHoChl 1 COKpaIlleHUs CIOB B 3ar0JIOBKE HE IOIYCTUMBI.

Hanpumep:

Tabnuna 2 — Aunamuka uadusauuu B ctpanax CHIT

[Ipu nepenoce yactu TaOIUIBI HA APYTYIO CTPAHUILY 3ar0JOBOK MOMEILIAIOT

TOJILKO Tepea HavaioM Tabmuubl. Hax apyrumu 4acTsMu NHINYT, HalpUMep:
«[Ipomomkenne Ttabmumbl 2». BkimtoueHune B TaONMIy OTOENBHONW Tpadbl
«EauHUIBI M3MEpEeHHs HE TOMyCKAOTCS.

3aroyioBoK rpad u CTpOK TaOJMIIBI CIIEIYyEeT MUCATh C MPOMUCHON OYKBHI, a
10]13ar0JIOBKU Tpad — cO CTPOUHOI OyKBBI, HAIIPUMeED:

AKITMOHEpHBIE 00IIECTBA CeGecronmocTp, py0.3a 1 T.

Top yrojib

[Ton3aronoBok cieayeT mucarb ¢ MPONUCHOM OYKBBI, €CIU IOKa3aTelu
UMEIOT CaMOCTOSITENIbHOE 3HAUCHHE.

B KoHIIe 3aroJ0BOK M IMOA3aroJI0BOK TaOIHIl TOYKK He cTaBsT. [lokasartenu
B 3aroJioBKe rpad ykas3bIBaloT B €IUHCTBEHHOM YHCIIE.

Paznenenue 3arosoBKOB OOKOBBIX M Tpad IMArOHAIbHBIMU JIMHUSMU HE
JOITyCKaeTCsl.

Ecnu Bce mokaszartenu, mpuBeieHHble B rpadax TaOIMUIbl, BBIPAKEHBI B
OJTHOM W TOW K€ €IMHUIIC U3MEPEHMsI, TO €€ 0003HaueHNEe HeOOXOAMMO TOMEIIATh
HaJ TaOIuUIIeH.

Hudpsr B rpadax TaOmuI MOKHBI MPOCTABIATHCS TaK, YTOOBI pa3ieibl
yucesl BO Bcel rpade ObUIM pacmloioKeHbl OJWH MO ApyruM. B omHolt rpade
JIOJKHO COOJIIOJIEHO OJIMHAKOBOE YMCIIO ACCATUYHBIX 3HAKOB JUISl BCEX 3HAUCHUU
BEJIUYMH.

Ha Bce Tabmuubl NOJDKHBI OBITh CCBUIKM B TEKCTE, HPU HTOM CIOBO
«Tabnumay B TEKCTE MUIITYT COKPAIIIEHHO, HAIpUMeEp: Taom. 2.

[Ipu MOBTOPHBIX CCHUTKAX HA TAOIUIHI U WILUTFOCTPAIMH CJICTYEeT YKa3hbIBaTh
COKpAILIEHHO CJIOBO «CMOTPW», HAIIpUMEP: CM. TalJ. 2, CM. puc. 3.
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@®opmynbl U ypaBHEHHA. YpaBHEHHS U (POPMYJIBI CIEIyeT BBIACIATH U3
TEKCTa B OTIIEIbHYIO CTPOKY. Eciu ypaBHeHHE HE yMelaeTcsi B OJHY CTPOKY, TO
OHO JIOJDKHO OBITh MEPEHECEHO 10 3HaKa paBeHCTBa (=) WM mociie 3HaKkoB (),
MUHYC (-), YMHOXeHHUe (X) , neneHus (:) Wi JPYrux MAIIMHOMHUCHBIX 3HAKOB,
IpUYeM 3HAK B Ha4aJle CIEAYIOIIENd CTPOKU MOBTOPSIOT.

[losicHenne 3HAYEHUIl CHUMBOJIOB M YHMCIOBBIX KO3()(PHUIIMEHTOB clieayeT
IPUBOJUTH HEMIOCPEJACTBEHHO MOJ (OPMYJION B TOM ke MOCIEI0BATEILHOCTH, B
KOTOPO¥ OHM JIaHbI B hOpMYyIIE.

CchUIKM B TEKCTE Ha MOPSAKOBBIE HOMepa (GOopMys JAl0TCsl B CKOOKaXx.

Hanpumep: BHII paccuutsiBaetcs o dhopmyiie (2).

[Ipumeuanusi. CrnoBo «lIpumeuanue» creayer mneyaTtaTb € MPOMUCHOM
OyKkBbI C a03ama 6e3 MoJYepKUBAHUS.

[Ipumeuanuss B paboTe NPUBOAAT B TOM Cllydyae, €CIM HEOOXOAMMBI
NOSICHEHUS WM CIIPaBOYHBIE J@HHBIE K COJAEP)KAHUIO TEKCTa, TaOIHIl WU
rpaduueckoro marepuana.

[Ipumeyanust cienyeT MNOMEIIATh HEMOCPEICTBEHHO IIOCJIE TEKCTOBOTO,
rpaduueckoro MaTepuana wiM K Tabyiuie, K KOTOPbIM OTHOCSITCS] 3TH MPUMEUYaHUSL.
Ecnu npumedanue oiHO, TO nociie ciioBa «[Ipumeuanue» cienyer CTaBUTh TUPE U
OpUMEUYaHUE TI€YaTaeTcsi C TMPOMUCHON OYKBBI. OnHO mpUMeuaHue He
Hymepyercsa. Heckonpko mnNpuMeYaHWil HYMEpYIOT [0 TMOPSJIKY apaOCKuMu
mubpamu 6e3 mpocTaBieHus Toukd. [Ipumeuanue k TaOiauIe MOMEIIAIOT B KOHIE
TaOJUIIBI IO/ JTHUHHUEH, 0003HAYAIOIIECH OKOHYAHUE TAOIHIIBI.

[Tpumep:

[Ipumeuanue -

Heckonbko nmpumevyaHuii HyMepyeTcsi 1o MOPSAKY apaOCKUMK LHUPpPaAMH.

[Tpumep:

[Ipumeuanus

1

2

bubmmorpaduueckue CChUIKM, (CIMHUCOK HCIOIB30BAHHON JIUTEPATYPHI),
BKJIIOUEHHBIE B TeKCT padboThl. B cooTBercTBUU ¢ TOCT P 7.0.5 — 2008 BBIAEHSIOT

ceayroIme BUIbl OnororpaduuecKux CChlIOK:
— BHYTPUTEKCTOBAS;
— TOJCTPOYHAS;
— 3aTEKCTOBasl.
B 1aHHBIX peKOMEHIAIMAX IpeaiaracTcs B TEKCTe pabOThI MCIOJIb30BaTh

3aTCKCTOBBIC CCBIIIKH.
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bubnmuorpaduyueckyto CChUIKY, MOTHOCTHIO BKIIFOUCHHYIO B TEKCT PabOTHI,
OpUBOAIT B 00beMe, HEOOXOJIMMOM JIJIs TOMCKA U MICHTU(PUKAIKUU JOKYMEHTa —
00BEKTa CCHUIKHU.

[IpaBuna onucanust OuGIMOrpadMuECKUX CChUIOK CIEAYIOIIE:

1. ABtop (dbammaus, WHALNMATKI), TOYKA. EcCiM mpousBeneHHWE HAMHCAHO
YETBIPEMSI aBTOPAMH, OHHU TMEPEUYHCIIIOTCS dYepe3 3amsiITyl0 B ajadaBUTHOM
nopsiake. Ecnu npousBeeHne HalMcaHo MAThIO U 00Jiee aBTOpaMu, TO yKa3bIBAIOT
NIEepBbIC TPU, BMECTO (DaMIIIMKA OCTAIBHBIX aBTOPOB CTaBAT «d Ap.». Hampumep:
Comnosses ['.1., IBanos C.C., I[IpoxopoB A.C. u p.

2. HazBanue npou3BeieHUs MUILIETCA 0€3 COKpPAIICHUS! U KaBblYEK.

3. Beixoansbie 1aHHble (MECTO U3JAHUs, U3AATENIbCTBO, T/l U3JaHUs) MUIITYT
CJIEYIOIIM 00pa3oM:

3.1. Mecto u3ganust — ¢ nponucHoi OykBbl, MockBa u Cankr-IletepOypr
nutnyTes cokpamenno (M., CII6.), touka m nBoetoune (M.:, a npyrue ropoma —
MOJHOCTBIO, iBoeToune (Munck:), (Kues:). Hanpumep: M.: Dxonomuka, CapaTos:
N3n-Bo CapaToBCKOr0 YHUBEPCUTETA.

3.2. HaumeHoBaHMe U31aTENbCTBA MUILYT COKPAIIEHHO, 0€3 KaBbIYEK, Yepes
sarsaTyro. Hanpumep: U3n-so MI'Y, Beicur. wk., T.11.

3.3. TlopsnakoBelii HOMEp w3maHuWs THUIIyT cokpamenHo (M3m.), mudpa c
COKpallleHUEM, Hanpumep: 3-e U3,

3.4. T'on w3manusi yKas3pIBalOT IU(pOil 03 MOTOJHUTEIBHBIX MOSCHCHHMH,
Hanpumep: 1990, 1998 u T.4.

bubnuorpaduueckue cchUlKU B paboTe yalle MPUXOJUTCS AesiaTh B EPBOM
rnaBe. Ha npuBoauMble B TeKCTe padOThI LUTATHI WM YTBEPXKIACHUS TOTO WIIU
WHOTO aBTOpa CJEIYeT IOoCcJie €ro IUTaThl (YNOMUHAHUS) HA 3aUMCTBOBAHHBIN
HCTOYHUK O0053aTeNIbHO COCNAThCi MyTEM 3aKIOYEHHS B KBAJApPATHBIE CKOOKHU
HOMEpa, MOJ KOTOPbIM IPOM3BEACHUE 3HAYUTCS B  CIMCKE HCIOJIb30BAHHON
JUTEPATYpPHI, & NP HEOOXOJMMOCTH W HAa HOMEpP CTpaHuUllbl, Hampumep: [18, c.
125].

Ecnu ccbUiky NpHUBOIAT Ha JUTEPATYPHBIA MCTOYHMK, CO3JAHHBIA OJHUM,
JBYMSI UJIM TPEMSI aBTOpPaMH, B OTCHUIKE YKa3bIBalOT (DaMMIIMKM aBTOPOB, €CIU Ha
JUTEPATYPHBIA HMCTOYHMK, CO3JAHHBIA YETHIPbMS U 0oJiee aBTOpaMH, a TaKKe,
€CJIM aBTOPbI HE YKa3bIBAIOTCS, TO B OTCHUIKE YKa3bIBAIOT HA3BAHHE HMCTOYHHMKA,
npu HEOOXOMUMOCTH OSTH CBEICHHS JOIMOJHSIOT yKa3aHUEM To/la W3AaHuS U
CTPAHMIIBI.

CBezneHMs B OTCBUIKE PA3JEIISIIOT 3aIISTOM.

B Tekcre:
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[[TaxomoB, ITeTpoBa].

B 3arexcToBOM CCBUIKE:

ITaxomoB B.W., Ilerposa I'.I1. Jloructuka. M.; [Ipocnekr, 2006, 232 c.

B otchuike momyckaeTcsi TakKe COKpalllaTh JIJIMHHBIE 3arjiaBusi, 0003Hayast
ONyCKaeMbI€ CJI0BAa MHOTOTOUYMEM C MPOOEIaMu 10 U MOCJE ATOTO MPEINUCaHHOTO
3HAKa.

B Tekcre:

[@unocodust KyabTypsl ..., ¢.176].

B 3arexcToBOM CCBLUIKE:

®dunocodust KyIbTypsl U hustocodust HAyKu: TPOOJIEMBI U METOIbI: MEKBY3.
c60. nayus. 1p. / Capar. I'oc. yu-T; [ mox pen. C.®. MapteinoBuua] CapatoB: u3Ji-
B0 Capar. yH-Ta, 2006. 199 c.

Ecnu ccbiiky npuBOAST HA MHOTOTOMHBIM ( MHOTOYacTHBIN) UCTOYHUK, B
OTCBUIKE TAK)KE YKa3bIBaeTCsl 0003HAYEHUE U HOMEP TOMA (BBIYCKa, YaCTHU U T.IL.).

B Tekcre:

[lenumes, 4.1, c.17].

B 3arexcToBOM CCBUIKE:

Hemumes B.B. ®unocodus maremaruka. HoBocubupck: M3a-so HI'Y,
2002. 4. 1-2.

Coucok wucnonap30BaHHOM suTepaTypbl. CHHUCOK JIMTEPATYphl JIOJKEH
COZEpKATh IMEPEYEHb BCEX HCIOJIb30BAHHBIX HCTOYHUKOB IPU BBIMNOJHEHUH U
HanucaHuu padoTel, U oopmiieH B coorBeTcTBuM ¢ ['OCT 7.1-2003, a Takxke
PEKOMEHTyeTCsl UCII0JIb30BaTh padoTy

«MHpopmalioHHas KynbTypa clennanucta. Meroaudeckoe mocodue 1o
MIOVCKY JIUTEPATYPHI, COCTABIEHNIO OMOIHOTpadUuecKoro ONMMCaHus JOKyMEHTa U
0pOPMIICHHIO CTHCKAa HWCIOJIb30BAHHBIX HMCTOYHUKOB K HAy4YHOU padoTtey,
uznarenbcTBo JIOND®, "atunna, aBTop [logonsckas JI.H.

JlutepatypHble HCTOYHUKH CIIEIYET pacrmojarath B aq(aBUTHOM MOPSIKE
(pamunnu aBTOpa MM HA3BAHUSI HICTOYHUKA), XOTS UMEIOTCS U IPYTUE CIIOCOOBI.

3aKoHO/ATENbHbIE aKThl NPUBOJATCS B Hadalle CIMCKAa HMCIOJIb30BAaHHOM
JUTEPATYPHI.

[IpuBenem nmpumepsl 0pOpMIIEHHUS CIIMCKA UCTIOIB30BAHHON JTUTEPATYPHI:

1. ®enepanpubiii 3akon PO «O6 akumnonepusix obmectBax» // Poc. ras. -
1995.- 29 nex.

2. Tepacenko B.II. IIporHo3upoBaHue # IUIAHUPOBAHUE HSKOHOMUKHU:
[Tpaktukym / B.I1. I'epacenxko. - M.: HoBoe 3nams, 2006. - 192 c.
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3. Cvupnsrun JI.B. OnieHka perduoHaibHBIX MOCHEACTBUN NESITEILHOCTH
(benepabHOTO MPaBUTEILCTBA: PErMOHAIbHAS dKCcTepTr3a // PEeruoH: 3KoHOMUKa U
corosiorus. — 2000. - Ne 2.

4. O630p otpacneit skoHoMuku PD // www.aksnews.ru.

B cnyuae 3aTpyaHenust oopmIiIeHUS! CIHCKA OTIAEIbHBIX aBTOPCKUX KHHT
clenyeT 0OpaTUThCS HEMOCPEACTBEHHO K HUM, TJ€ B Havajie WIA B KOHIIE KHUTU
JaeTcs ee TouHasi oubnuorpaduyeckas XxapakTepuCTHKA.

[TocnenoBarenbHOCTh  KOMIUIEKTOBaHMSI ~ pabOThI:  TUTYJBHBIA  JIHCT,
COAEpPKAHUE, BBEICHUE, OCHOBHOM TEKCT, 3aKIIOYEHHE, CIIUCOK HCIOJIb30BAHHOU
JUTEPATYphl, TpriiokeHus (B T.4. [Ipunoxenue 1 — [IpakTuueckas 4acTs).

PaboThl B 4epHOBOM BapuUaHTE HE TPUHUMAIOTCS.

Cpok BBITIOJIHEHUSI KOHTPOJILHOM pabOTHI OIpenessieTcs MpenogaBaTesieM U
OHa JOJDKHA OBITh ClaHAa HE IO3JHEe, YeM 3a HEJENI0 O K3aMEHa WK 3a4era. B
Cy4ae OTPHULATENBHOM OLEHKH, CTYACHT JOJKEH O3HAKOMUTHCS C 3aMEYaHMSIMU
Y, YCTPaHUB HEJOCTATKH, IOBTOPHO C/IaTh pabOTy Ha MPOBEPKY.

OueHouHblE M METOJWYECKHE MaTepHaslbl MO0 JUCUUIUIMHE «Ynpasenenue

NepCoOHANOM 8 npogheccuoHanbHoll desmenbHocmuy nipeactaBiensl B DOMM.

[Ipu moAaroTroBke K 3ayeTy/3K3aMeHy ClelyeT HUMETb B BHJY, YTO OH
SBJISIETCS MTOTOBOM (OpMOM KOHTPOJII MO M3YYCHUIO JaHHOM ydeOHOMU
JUCUUIUIMHBL. 3a4eT/7K3aMeH MOoJpa3yMeBaeT MaKCUMAJIbHYI0 KOHIEHTpPAIUIO
3HaHUU U YMEHUH, MPEANOIaraoiux MoJiHOe U3y4yeHHe MaTepraia JUCIUILTHHBL.

3ader/3K3aMeH TPOBOIUTCS B (hOpME YCTHOTO COOECENOBAaHUS, PEIICHUS
CUTYallMOHHOU 33Ja4HU.

Pemenne mnpenonaBatenss 00 UWTOTOBOW OIEHKE MPUHUMAETCA IO
pe3yibTaTaM YCTHOT'O OTBETA U PEIlICHUs CUTYallMOHHOM 3a/1a4i B 3aBUCHMOCTH OT
IIKaJIbl OLEHKH.

B kauecTtBe MCTOYHMKA JOMOJIHUTENbHBIX MAaTEPUATIOB PEKOMEHAYETCS
MOJIb30BaThCs MH(OpMalMe OTKPBITOrO JocTyma cetu Internet (maHHBIMU
UH(GOPMaIIMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MOPTATIOB, O(QUIIMATBHBIX CAUTOB
MUHUCTEPCTB, BEOMCTB, OTACIbHBIX OpraHU3alluil, JAHHBIMH TOCYJIapCTBEHHOMN
CTaTHCTUKH, Pe3yJbTaTaMU 3KCHEPTHO-aHAJIUTHUYECKUX 0030poB). Kpome Toro,
MO>XHO BOCIIOJIb30BaThCSI BO3MOXHOCTSIMU CIIPABOYHO-IIPABOBBIX CHUCTEM, 0azbl
KOTOPBIX COJEP’KAT HE TOJILKO TEKCT HOPMATUBHBIX AKTOB, HO U HAYyYHbIE CTaThbU
no pamuuHbiM  BompocaMm  (Hampumep, CIIC  «Koncynbrant  Ilmrocy).
PekomeHyeTcst TakKe UCIOJIb30BATh ANEKTPOHHO-OMOIMOTEUHBIE CUCTEMBI.
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MeToanyeckue yKa3aHusi 10 BbINIOJTHEHUIO KOHTPOJIbHOM padoThbl.

«Pa3paboTka KBaM(PUKATMOHHON XapaKTEPUCTUKHU CIICLIUATUCTa

OnucaHue cuTyalu 1 MoCTaHOBKA 3a7a4u

B npennpusitun (BUI A€ATENBHOCTH OMpPEAENAECTCS B COOTBETCTBUHM CO
CHELHUATBLHOCTBIO)  OTCYTCTBYET  KBaNM(UKAMOHHAS  XapaKTepUCTUKA
(YKa3bpIBaeTCsl JOJKHOCTH). DTO MPENATCTBYET NPABUIBHOMY NOA00pY KaHauaaTa
Ha 3Ty JIOJKHOCTb.

HeoOxoaumo:

1) pa3zpabotarh KBaIM(UKALMOHHYIO XapaKTEPUCTUKY TOJKHOCTH;

2) ompenenuTh CPEAHEPHIHOUHYIO 3apaboTHYH IUIaTy 10 JaHHBIM
PEKPYTUHTOBBIX CAUTOB;

3) HanucaTh TEKCT BAKAHCUHU I PEKPYTUHIOBOT'O CaifTa.

Memoouueckue yxazanusi

KBanudukanronnas xapakrepucTtuka pa3pabaTbiBaeTcsi Ha  OCHOBE
[Tonoxenuss o0 opranuzauuu, [lonoxkeHus o mnoapaszfeneHuu, rae padoraer
CHEIHUATUCT, JOJDKHOCTHOM HHCTPYKIMHM U JPYTUX  PErIaMEHTUPYIOIIUX
JIOKYMEHTOB.

KBanmupukannonnas XapakTepucTHKa JOJDKHA COJAEp)KaTh IpaBa U
00s13aHHOCTH CHELMATUCTa U OTBEYaTh Ha CIEAYIOIIHE BOMPOCHI: JTOJKEH YMETh,
JOJKEH BIAJIETh, TOJKEH 3HATh.

IIpasa u obazannocmu
YMETD (3-5 xapaKkTepHCTHK)
1) Ilpumep: CobOmronarh TEXHUKY O€30IIACHOCTH U MEPBI MPEIOCTOPOKHOCTH,
HOKapHYI0 0€30IaCHOCTh
2)
3)
4)
S)

3HATD (3-5 xapakTepHuCTHK)
1) ITpumep: Texuonoruu noBeneHUs B KOHPIUKTE
2)
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3)
4)
S)

BJIAJIETD (3-5 xapakTepucTuk)

1) [Ipumep: AHTIHMICKHM S3bIK HA YpOBHE B2
2)

3)

4)

5)

JOIIOJIHUTEJIBHBIE XAPAKTEPUCTUKU (5-10 xapakTepucTWkK) B TOM
YHUCJIC TICUXOJIOTHYECKUE W COIMaNbHBIC (DAaKTOPBI, MUMEIONIME 3HAYEHWE IS
3aHUMAEMOU TOJKHOCTH.

1) IIpumep: be3 BpeHbIX NMPUBBIUEK
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10. Oco0eHHOCTH OCBOECHHUSA JUCIMIINHBI 1JII MHBAJIHUI0B M JIHUI C
OrpaHN4YeHHBIMU BO3MOKHOCTAMMU 3/10POBbS

OOydenne 0Oy4YaIOIIUXCS C OTPAaHHMYECHHBIMH BO3MOXXHOCTSIMHU 370POBbSI
npu HEOOXOIMMOCTH OCYIIECTBISICTCS Ha OCHOBE aJalTHPOBAHHOW paboueit
IporpaMMbl  C  HWCIIOJIB30BAHWEM  CIICIIHAIBHBIX ~ METOJOB  OOydYeHHs] U
TUIAKTHYECKUX  MaTepUajoB, COCTaBIEHHBIX C Y4eTOM  OCOOCHHOCTEH
NICUXO(PU3NYECKOTO PA3BUTHSA, WHAUBUAYATHHBIX BO3MOXXHOCTEH W COCTOSIHUS
3I0POBbS TAKUX OOydYaromuxcs (00y4daronierocs).

B umensix ocBoeHus ydeOHOUM MporpaMMbl AUCHUIUIMHBI «Ynpaeénenue
NEPCOHANIOM 8 NpOGeCcCUOHANbHOU OeamelbHOCmuUY WHBAIUIAMUA U JHUIAMH C
OrpaHMYEHHBIMUA BO3MOXKHOCTSIMU 3710pOBbsl IHCTUTYT 0OecnieunBaer:

— JUIsl MUHBAJIMUJIOB U JIML[ C OTPAaHUYEHHBIMU BO3MOXHOCTSMHU 370POBbs O
3pEHUIO: pa3MElIEeHUE B JOCTYMHBIX Ul OOYYaroIIMXCs, SIBISIFOIIMUXCS CIEHBIMU
WIK CcIabOoBUAAIIMMU, MECTaX W B aJalTHPOBAaHHOM (opMe CIpPaBOYHOM
uHbOpMaAllMl O pacHUCaHUM Yy4eOHBIX 3aHATHUN; NPUCYTCTBHE AaCCHCTEHTA,
OKa3bIBAIOIIIETO oOyuaroniemycs HEOOXOUMYO ITOMOIIIb; BBIITYCK
aJIbTEPHATUBHBIX (POPMATOB METOAUYECKUX MaTEpUajoB (KPYMHBIM MIPUPT WUIH
aynnohane);

— Ui MHBAJIUAOB U JIUI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMHU 3JJ0POBbS 110
CIIyXYy: HaJJIeXkKalllMMHU 3BYKOBBIMH CPEACTBAMU BOCIIPOU3BENECHNE HH(OPMALIUY;

— JUI UHBAJIUJAOB W JIMI[ C OTPAaHUYEHHBIMM BO3MOXXHOCTSIMU 370POBbS,
UMEIOIINX  HApYIICHWs  OMOPHO-ABUTATEIBHOTO  ammapara:  BO3MOXHOCTh
OecTpensaTCTBEHHOTO JTOCTYIa 00yJaronuxcsi B yaeOHbIE TIOMEIICHUS, TyaJleTHBIC
KOMHATBI U IPyTHe MOMEIICHHS], a TAK)Ke MPEObIBaHNE B YKa3aHHBIX TTOMELICHHSIX.
OOyuaromuecs u3 4uciaa uHBanuAoB U nui ¢ OB3 obecniedyeHbl NMeYaTHBIMU U
(uM) 27EKTPOHHBIMUA 00pa30BaTENIbHBIMU pecypcaMu B GopMax, aJalTHPOBAHHBIX
K OIpaHUYEHUAM HX 3710poBbsi. OOpa3oBaHuEe OOy4YaIOIIMXCS C OrPaHUYEHHBIMU
BO3MO>KHOCTSIMH 3/I0pPOBbsI MOXKET OBITh OPraHU30BaHO KAK COBMECTHO C JAPYTUMU
00y4JaromuMuUCs, TaK U B OTACIBHBIX TPYIINax WX B OTJAEIbHBIX OpraHU3aIUsIX.
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11. Ilepeyenb MH(POPMAIUOHHBIX TEXHOJIOTHI, MPOdeccHOHATBLHBIX 0a3
AAHHBIX, HCI0Jb3yeMbIX NPH OCYIIECTBJICHUHN 00Pa30BaTEIbHOI0 MPOLecca
10 AMCHHUIINHE (MOAYJII0), BKJIKYAs NepedyeHb NPOrPAMMHOI0 o0ecneYeHus
U MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM
[IporpammHoOe obOecnieueHue:

1)  Omepammonnas cucrema (MicrosoftWindows/Ilponpuemapnas);

2)  IlakeroducusixnporpammMicrosoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u np. Ilponpuemapnas);

3) IIporpammHoe  obecmeueHue Ui  MPOCMOTPA  BIEKTPOHHBIX
nokyMeHToB B ctannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-06payzep (Mozilla Firefox GNU LesserGeneralPublicLicense);

HNubopmaninoHHbIE CIIPAaBOYHBIE CUCTEMBI:

1)  ABromaTtusupoBaHHass HWHGOpPMAIMOHHAS OMOIMOTEYHAs CHUCTEMaA
Marc21SQL;

2)  CnpaBouHo-npaBoBas cuctema «KouncynbtanT [Tmrocy

[Tpodeccuonanbupie 6a3bl TaHHBIX:

1) PedeparuBHas u chnpaBoyHas 0a3a JaHHBIX pEICH3UPYEMOU
auTepaTypsl Scopus - https://www.scopus.com

2)  Ilomuremarnueckas pedepatuBHO-OnbIMOTrpaduueckas U
HayKoMeTpuueckas  (OumOmumomerpuueckas) 6a3za manHbix WebofScience -
https://apps.webofknowledge.com

3) Hayunas snekTpoHHas oubinoreka - www.elibrary.ru

4) baza panneix «bubmumoreka ympaBineHus» - KopmopaTuBHBIN
MEHEKMEHT - https://www.cfin.ru/rubricator.shtml
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12. MaTepuanbHo-TeXHH4YecKasi 0a3a, He0OXoAMMAas IS OCYIIeCTBJICHUS
00pa30BaTeIbHOIO MPoLecca Mo AMCHUIIUHE (MOLYJII0)

Crnennanu3upoBaHHbIe Ay IUTOPUM:

VYyebHast ayauTopus ISl NPOBEAEHUS 3aHATUH CEMHUHApCKOro THIA, KYpPCOBOTO
NPOCKTHUPOBAHUS (BBIMOJIHEHUS] KYpPCOBBIX paboT), TPYNIOBBIX W HWHAWBUAYAIBHBIX
KOHCYJIbTAIMH, TEKYIEro KOHTPOJIS U MIPOMEKYTOUHOM aTTecTalluy / KOMIIBIOTEPHBIN Kiacce
/ IOMeIIeHHUE JUTsl CAMOCTOSATENbHOM paboThI™

Texnuveckue cpeacTsa 00y4eHus:

KOMITHIOTEP C IPOTPaMMHBIM 00€eCTieYeHHeM, YKa3aHHbIM B 1.1 1, 1oCTymoM Kk cetn
«HTEepHET» U 0OeCcTIeueHHEM IOCTYIa B JIEKTPOHHYIO HH(OPMAIIMOHHO-00Pa30BaTEIbHYIO

cpeny

Crnenuanu3upoBaHHbIe AyIMTOPUM:

VYyeOHast ayIuTOpHsl ISl IPOBEACHUS 3aHATHH JIEKIIMOHHOIO THIA, 3aHATHH CEMHHAPCKOrO
TUIA, KYpPCOBOTO NPOEKTHUPOBAHMSA (BBIMOJHEHHS KYPCOBBIX paboOT), TPYIIOBBIX U
WH/IMBUIYAIbHBIX KOHCYJIbTAIUN, TEKYILEr0 KOHTPOJIS U IPOMEXYTOYHON aTTecTanuu™®

Texnuveckue cpeacTsa 00y4eHus:

MYJIbTUMEINNHBIA KOMIUIEKC

KOMIIBIOTEP C MPOTrPAMMHBIM O0ecrieueHrneM, YKa3aHHbIM B 1.1 1
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