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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «¥Vnpasrenue xommynuxkamusnvimu npoyeccamuy» 3aHUMAECT BaXKHOE
MECTO MpHU MOATOTOBKE OakanaBpoB 1o HampasieHuto 43.03.01 - Cepsuc.

[lenpto OCBOEHHUS TUCHUIUIMHBI  «Ynpaenrenue — KOMMYHUKAMUBHBLIMU
npoyeccamu»  SBISICTCS. ~ OCBOGHHE  TCOPETUYECKUX WM MPAKTUYECKHUX
NPEJCTaBICHU O KOMMYHHUKATHBHBIX TMPOIIECCaX B COLMAIBHO-KYJIBTYPHOM
CepBHCE, KOTOpbIE (OPMUPYIOT TOTOBHOCTh pPabOTaTh B KOHTAaKTHOW 30HE C
norpeduTeseM, OpraHU30BBIBATH MPOIECC KOHCYIBTHUPOBAHHMS, COTJIACOBHIBATH
BUIBI, (GOPMBI M 00BEM MpOIIEcca CepBUCa C YIETOM COIMATBLHO-TICUXOJIOTHIECKIX
XapaKTePUCTHK MOTPEOUTENCH yCIyT.

3ama4yn TUCITUTUIMHBI:

e V3yunTh BHUABI KOMMYHHKAI[MOHHBIX TMPOIIECCOB B  COLMAIBHO-
KyJIbTYPHOM CEpPBHUCE M OCOOCHHOCTH WX WCIOJIB30BAHMUS B KIMCHTYPHBIX
OTHOIIIEHUSAX, B TOM 9YHCI€ C Yy4ETOM  COIHAIBHO-TICUXOJOTUYECKHUX
XapaKTEPUCTUK MOTPEOUTENS;

e Ompenenuth OCOOCHHOCTH PAa3IMYHBIX BUIOB KOMMYHHKAITMOHHBIX
MIPOIECCOB MPHU KOHCYIBTUPOBAHHUH MOTPEOUTENEH 110 TTOBOY COTJIACOBAHMS BHIA,
dbopmbI 1 00BEMa MpolIecca CEPBUCA;

e BrIpaboTaTh NpakTHYECKUE HABBIKM HABBIKAMU BHIOOPA M MCIIOIB30BAHMS
pPa3TUYHBIX BUJOB KOMMYHHUKAIIMOHHBIX MPOIECCOB MPU KOHCYJIBTHPOBAHUU
norpedbureneil mo MOBOAY corjlacoBaHus Buaa, ¢opMbl U 00bEMa mpoiecca
cepBHca.



2. IlepeyeHb MUIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHMS 110 JMCUHMILINHE,
COOTHECEHHBIX C IJIAHMPYEMBbIMH Pe3y/JIbTaTaMM 0CBOCHHS 00pa3oBaTeIbLHOM

NporpamMmblI

JucuuiuinHea « Ynpaenenue KOMMYHUKAMUBHBIMU NPOYeccamuy y4acTBYET B
dbopMHpPOBaHUY CIEAYIONIEH KOMIIETEHIIMH (CAEAYIOMMNX KOMITETEHIIUN):

Komnerenuuu Nuaukaropsol Jeckpunropsi
YK-3 - Cnocoben [YK-3.1 — Ilonumaet 3nanus:
OCYILIECTBIISITh COLIMAIBLHOE |CYLTHOCTh 1| Poin KOMMyHHKaTHBHBIX MTPOIECCOB B
B3aMMOJIeIiCTBHE U [HEOOXOAUMOCTh OpraHu3au COLIMATIbHBIX
peaIn30BbIBaTh CBOIO POJIb [COLMAIBHBIX B3aUMOJCHCTBUII U peanu3auuu
B KOMaH/ie B3aMMOJICHCTBHIA U] CcTpaTeruu COTPYJHUYECTBA.
peanu3alii  CcTpaTeruy| Y MeHus:
COTpYIHUYECTBA BoisBisTE 0COOGHHOCTH yTIpaBICHUS
B IIpOLIECCE PpEUICHMs| KOMMYHUKAaTUBHBIMU IpoLeccaMu
npodeccnoHaNIbHbBIX MpU  OCYIIECTBICHUH  COLMAIbHBIX
3a1a4 B3aUMOJACUCTBUI W peald3aluu
CTpaTeruu COTpYJHUYECTBA B
OpraHM3aLMsIX cepsl
rOCTEIPUMMCTBA U  OOIIECTBEHHOTO
MUTAHUSL.
HaBbikn:
Opranuzauun ¥ IUIAaHUPOBAHUS
MPOLIECCOBYITPABIICHUS
KOMMYHHKATHBHBIMH IpoLeccaMu
MpU  OCYIIECTBICHUH  COLMATIbHBIX
B3aUMOJACUCTBU U pealn3aluu
CTpaTeruu COTpYJHUYECTBA B
OpraHM3aIMsIX cepsl
rOCTENIPUMMCTBA U OOIIECTBEHHOTO
MUTaHUSL.
YK-4 - Cnocoben [YK-4.1 — wucnonb3yet 3HaHus:
OCYIIIECTBIISATh JIEJIOBYIO [3HaHMS OCHOBHBIX HOpM| Bunos u ocobeHHOCTeH
KOMMYHHUKAIIMIO B YCTHOW U |1 MpaBUJ  PYCCKOro| KOMMYHHUKATHBHBIX MPOLIECCOB,
NUCbMEHHOW (opMax Ha [A3bIKa IUIs| OCHOBHBIX ~ METOJIOB  YIpaBJICHUS
TOCY/IapCTBEHHOM  SI3BIKE |0CYIECTBICHUS KOMMYHHKATUBHBIMHU ITPOLIECCAMH,
Poccuiickoit ®enepauuu M |[neaoBou CYIIHOCTH M OCOOEHHOCTEH yCTHOU H
WHOCTPaHHOM(BIX ) KOMMYHUKAITUH Bl TUCEMEHHOMN dhopm JIEITIOBBIX
A3bIKe(ax) YCTHOW M MHCbMEHHOH| KOMMYHHUKAIMH B cepe YCIyT, B TOM
bopmax qucle CHelHalbHbIX
npoeCCUOHATBHBIX TEPMUHOB C(hepbl
ycJIyr;
Ymenus:
Bribopa BHIOB KOMMYHHUKaTHBHBIX
IIPOLIECCOB U METOJOB YNPaBICHUS
MU C Y4ETOM OCOOEHHOCTEH JETOBBIX
KOMMYHHKAIU#i ¥ MPUMEHEHUS
CrieIagIbHON npodecCHOHATbHON
TEPMHUHOJIOTHH  HA  TPEANPUSTUAU
chepsl yciayr




HaBbiknu:

OpraHmaum/I KOMMYHI/IKaTI/IBHBIX
MPOIIECCOB HA TPEATNPUITHH CEpPbI
yCIYr C€ Y4YE€TOM HOPM U TpPaBUI
PYCCKOTO SI3bIKA M C KOPPEKTHBIM
HCIIOJIB30BAHUEM CHCL[PIaHBHOfI
PO eCCUOHATBHON TEPMUHOJIOTHH

IK-2 - CnocobeHn
OpPTraHU30BBIBATH
B3aUMOJICHCTBHE C
NOTpeOUTENAMH,
napTHEpaMu W JAPYTUMH
3aMHTEPECOBAHHBIMU
CTOPOHAMHU C Y4YE€TOM UX
HAIIMOHAJIBHEIX,

KOPITOPATHBHBIX W  HMHBIX
OCOOEHHOCTEH, a TaKxke
COLMAIBHO-KYJIBTYPHBIX

HOpM JIEJIOBBIX u
MEXJTUYHOCTHBIX

KOMMYHUKaIUH npu
MpEeA0CTaBICHUN yCIIyT
rOCTENPUUMCTBA u

0O0LIECTBEHHOT O IIUTAHUS

[IK — 2.3 — VuuteiBaeT]
B MpolEecce JEeJI0BOro|
0OIIEeHNS
HaI[OHAJIbHEIC,
KOPIOPATUBHBIC U WHBIC
0COOEHHOCTHU
MoTpeOuTeNeH,
MapTHEPOB U JIPYTUX|
3aMHTEPECOBAHHBIX
CTOPOH, a TaKXKc|
COITMATPHO-KYJIbTYPHBIE
HOPMBI OM3HEeCH
KOMMYyHUKaUK

3HaHuA:

HanuoHaneHbIX, KOPIOPAaTUBHBIX U
WHBIX OCOOCHHOCTEH MOTpeOHTENeH,
MIapTHEPOB u IpYyrux
3aMHTEPECOBAHHBIX CTOPOH B
IIPOLIECCE AESATEIBHOCTH MPEIIPUATUN
TOCTENPUMMCTBA U OOILECTBEHHOTO
MIUTaHUS;

[TpaBun MIPOBEICHUS BCTpEY,
IIEPETOBOPOB 51 MpE3EHTALMI
MPOJIYKTOB u yCIyT chepsl

roCTCripuuMCcTBa H O6H_ICCTBCHHOFO
IIUTaHUA.

Ymenus:

CobOmoiaTh  MPOTOKOJI  JICTIOBBIX
BCTpEY W OTHKET C  Y4eTOM
HAI[MOHAJIbHBIX, KOPIOPATUBHBIX U

WHBIX O0COOEHHOCTEN COOECETHUKOB B
MIPOLIECCE AESATEIBHOCTU MPEIIPUATUN
rOCTENIPUMMCTBA M OOIIECTBEHHOTO
MUTAHUSL.

HaBbiku:

[IpoBeneHus: BcTped, MEpPEerOBOPOB U
Mpe3eHTaluii MPOIYKTOB M YCIYT
cepbl rOCTENPUUMCTBA u
OOIIECTBEHHOTO MUTAaHUS C Y4ETOM
HAI[MOHANILHBIX, KOPIOPATUBHBIX U
WHBIX OCOOEHHOCTEH MOTpEOUTENeH,
MIapTHEPOB U HHBIX
3aMHTEPECOBAHHBIX CTOPOH, a TaK¥kKe
COLIMATTLHO-KYIBTYPHBIX HOpM
OM3HEeC-KOMMYHUKAITUH.




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

JncuurnnnHa

B1.B.JIB.04.01

« Ynpaenenue

KOMMYHUKAMUBHbIMU

npoyeccamuy SBIAETCS AUCHUIUIMHON MO BBIOOPYOa30BOMYACTH IJISI IOJATOTOBKHU
CTYZEHTOB 110 HamnpasieHuto 43.03.01 Cepsuc.

JIucuMmiImHbl (MO1YJ/IH),

NMPAKTUKH YU4eOHOr 0 Mocaenyromue
[ndp IIpexmecTByOIIME TUCHUILIHHBI IUIAHA, B KOTOPbIX AUCHMILIMHBI
KOMIIETeH (MoayJn), y4eOHOI 0 IJIaHA, B KOMIIETEeHIIU S (MoayJin) y4eOHOTO
- KOTOPBIX 0CBAMBAETCH 0CBaNBaeTCs IUIAHA, B KOTOPbIX
KOMIIeTCHIIUA napauiejibHo ¢ 0CBaMBaeTCs
U3yyaemou KOMIIETeHII NS
AMCUUTIIMHOMN
YK-3 VYnpasieHnue npoekTaMu MexXKyIbTypHbBIE MexXKyIbTypHbBIE
O0COOCHHOCTH OKa3aHUs 0COOCHHOCTHU
VYrpasneHue nepcoHalioM B yciyr OKa3aHUs yCIyr
npodeccuoHaNbHOM e TEeIbHOCTH
IIpousBoacTBeHHAst
MIpaKTHKa
(ITpenmuninomuas
MpaKTHKA)
ITonaroroBka k cnaue u
caaua
roCyapCTBEHHOTO
HK3aMeHa
Breinonuenue u
3aIlIATa BBITYCKHON
KBaTU(DUKAITHOHHOM
paboThI
YK-4 Pycckuii s13bIK ¥ KyJbTypa peun JlokyMeHTalMOHHOE [IpousBoacTBeHHas
oOecrieueHre yrpaBiIcHHUs MpaKTHKa
NHOCTpaHHBIN S3bIK (ITpenmumnmomuas
[IpousBoacTeeHHas MpaKkTHUKa)
NHOCTpaHHBIN SA3bIK AEIOBOTO npaktuka (CepBucHas
oOmeHwms/ MpaKkTHUKa) [ToaroroBka k ciaue u
WNHocTpaHHBIN SA3BIK B caaya
HpO(i)CCCHOHaHLHOﬁ NCATCIIBHOCTHU FOCYI[apCTBeHHOI‘O
JK3aMEHa
VYyeOHast mpakTHKa
(O3HakoMHTENIbHAS PAKTHKA) BrimonHerye u
3aIMTA BBIITYCKHOU
[Ipon3BoacTBEHHAS IPAKTHUKA KBaTH(DHKAIHOHHOM
(Opranu3zanmoHHO-yIIpaBIeHYECKas paGoTHI
IIPAKTHKA)
[1K-2 [TpodeccuonanbpHas ITHKA U ITUKET MexXKyIbTypHbBIE MexXKylIbTypHbBIE
O0COOCHHOCTH OKa3aHUS 0COOCHHOCTHU
IlcuxonnarHocTuka B yciyr OKa3aHUs yCIyr
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npodeccuoHaNbHOM e TeIbHOCTH

NHOCTpaHHBIN SA3bIK AEIOBOTO
o0meHust/ MHoCTpaHHbIi S3bIK B
po(heCCUOHATBHON IEATEIEHOCTH

IIpousBoacTBeHHAst
npaktuka (CepBucHas
IIPAKTHKA)

IToaroroBka Kk cjpade u
crada
rOCyJ1apCTBEHHOIO
JK3aMEHa

BrimmonrHeHNE M
3aIMTA BBIITYCKHOU
KB (UKAITMOHHON

paboThI

4. O0beM IUCHUILTHHBI (MOYJISI) B 32a4€THBIX ¢AUHULAX € YKA3aHHEM
KOJIMYECTBA AaKaJAeMHUYeCKUX WIN ACTPOHOMHYECKHX YaCOB, BbIIeJIeHHBIX HA
KOHTAKTHYI0 pa0doTy 00y4ar0UIUXCA € npenoaaBaresieM (1Mo BUAAM Y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCSA

O6miass TPyJAOEMKOCTh OCBOCHHS Yy4YeOHOM IUCIHUIUIMHBI «Ynpaenenue
KOMMYHUKAMUBHLIMU Npoyeccamuy COCTABIAECT 3 3a4eTHbIX eauHull uiad 108

aKaaCMHUUICCKHUXYaca.

B
Kype Ne kypca 4 cero
OO01mast Tpy10€MKOCTh (BCETO aK. 4acoB / 3.€1) 108/3 108/3
Jlexkuun 4 4
KonrakTHas pabota G
[IpakTuueckue 3aHATHS 6
CamocrosiTenpHas padoTta 94 94
Bug npomexyTounoin 4
aTTecTaluu
(kOHT.pald.**/ 3ader 0,25/3,75
camocrT. pab.)




5. Copepxxanue JMCUMILIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM
(pa3aesiam) ¢ ykazaHHeM OTBEJAEHHOI'0 HA HUX KOJMYeCTBA aKaAeMUYeCKUX MU
ACTPOHOMHYECKHX YACOB U BU0B Y4eOHbIX 3aHATHI

TpynoeMKoCTh
= S
= |E|
<l
HauMmeHoBaHKeE pasjeia = = |2 8
Ne pasit ° | = S |l & ConepsxaHue
JTUCITUTITUHEI (TeMa) 3 | - & g
M Q S = Q
= E Q S
2 |9 =
< < <
o = [>)
=
4 xypc
- Bo3nukHOBeHHE  ympaBieHUs U
poJIb KOMMYHUKAaIUH.
Ucropuueckue mnepuoasl pa3BUTHUS
HAay4YHON yNpaBJIECHYECKON MBICIH.
VipaBieHYeCKHEe  PEBOJIIOLUUM U
Oranel  TEOPETHYECKOIO
poJib  KOMMYyHHUKauuu. JlemoBbie
OCMBICJICHUS YIPABJICHUSA
KOMMYHUKAaIUU B Tpylax
KOMMYHUKAITMOHHBIMU . .
IIpeACTaBUTENEH KJIACCUYECKOU
1. | mpoeccamun B Tpyaax | 17 1 1 15 9
. mKkonsl  ynpasinenust  (Taiop,
npeAcTaBuTeNeH
Omepcon) Hayunoe ocMbicieHHe
pa3IMYHBIX Hay4YHBIX
KOMMYHUKAI[MOHHBIX MPOLIECCOB B
LIKOJ YIpaBJiIeHUs .
paMKax Hay4YHOH LIKOJIBI
yenoBeyeckux oTHomeHuu. [llkoma
conuanbHbIX cucteM. HoBas nikona
yVOpaBI€HUS: PoOJib U MECTO
KOMMYHUKAIMH B YIIPABJICHUH
- CtpykTypa KOMMYHUKAaIAM.
Tunonorus KOMMYHUKAaIWMN.
OyHKIHOHUPOBAHUE CUCTEMBI
KOMMYHUKalui. OyHKIUU TEOpUHU
€JI0BBIX KOMMYHMKaUMi. MeTonbl
[Ipenmer, npuHUUIBL U a yHuKal VH
. TEOPHH JIETOBBIX KOMMYHUKAIUH.
2. | Mmerogel Teopum npenooit [ 17 1 1 15
[TpuHIIUTIBI COLIMAJILHOTO
KOMMYHUKaIUU .
YIPaBJICHUS B JIeJI0BOM
KOMMYHHUKAITUH. DddexTo
KOMMYHHUKAIUH, coslarouue
YCIIOBHS JUTS KOOpIUHALIMHI
JIEATETbHOCTH MPEITPUSTUH.
Buasl KOMMYHUKATUBHBIX OcobenHoctu PEaNPUATHIA
MPOILIECCOB B CEpPBHUCE U CepBHUCa U POJIb KOMMYHUKATHUBHBIX
0COOEHHOCTH ux MIPOLIECCOB B UX JAEATEIBHOCTH.
3. | HCnonb3oBaHMA Bl 18 | 1 1 16 Buast KOMMYHHUKATUBHBIX
" | KOHTaKTHOM 30HE. MPOIECCOB B cepBuce u
KoMmmyHuKaTUBHBIE OCOOCHHOCTH WX HUCIOJb30BaHUS B
MPOLECCHI npu KOHTaKTHOM 30He.OCOOEHHOCTH
COTrJIaCOBaHUU BUJIA, pa3IUYHBIX BHJIOB
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dhopm u 00BnéMa
MIPOLIECCOB CEPBHUCA.
HNucTpymeHThI
BHYTPEHHUX
KOMMYHUKaIUM

KOMMYHUKAIIMOHHBIX ~ IPOIECCOB
npu KOHCYJTbTUPOBAHUU
noTpeduTtenen o MOBOTY
COIJIaCOBaHUS BHUJAA, (OPMBI H
o0bémMa mporecca cepBuUca B
KOHTaKTHOM 30HE.

HUucTpyMeHTHI BHYTPEHHUX
KOMMYHHKAIUI:aHKETUPOBaHUE,
oOpaTtHas CBS3b,

KoprnopatuBHbli  caiit, CMU,
CTEHJBLI, COOOIIEHHs W  T.I,
KOPIIOPaTHBHOE oOyueHue,
TPEHUHTH,

COBEILlaHUs, coOpaHus,
BBICTYIIJICHHS PYKOBOJICTBA,
pa3paboTka " BHEJIPCHUE

KOPIIOPaTUBHBIX CTaHJAPTOB.

®opmMbl KOMMYHUKALIMI B
COLIMAJIBHO-KYJIbTYPHOU
NEeSATENbHOCTH.

18

16

HenoBass Oecema kak  (opma
KOMMYHHUKAITIH. VYnpasnenue
KOMMYHHKAIITHOHHBIMH TIPOIIECCAMH
B paMKax JeloBodM  Oecemdbl.

CrocoOsbl BO3ENCTBUA Ha
IIOAYUHCHHOTI'O. VCTHBIG nu
IMUCHbMEHHBIE JIEJIOBEIE
KOMMYHI/IKaI_[I/II/I.

[Ipodeccuonanbuple TEPMHHBI B
JIETIOBOM KOMMYyHUKauuu. JlemoBoe
COBEII[aHNE: 0COOEHHOCTH
pPa3NMYHBIX ~ THUIIOB  COBELAHMH.
Crtpaterun  BeOeHHUS  JIETOBBIX
MIEPErOBOPOB. HesepbanbHbie
CpeacTBa KOMMYHHKAIIUU B
nyonmyHoit peun. [Ipe3enTanus kax
dopMa 1enoBOIl  KOMMYHMKAIUH.
Ocobennoctu 1e0aToB Kak (POpMbI
KOMMYHHKAIIH.

KondumukTel, ctpecchl u
MaHUITYJIAOUuU B AOCIIOBBIX
KOMMYHHUKAITHSIX

17

16

Croco0mr paspenieHus "
MPEeIOTBPALICHUS] KOH(JIHUKTOB B
JIEJIOBBIX KOMMYHHUKAIHSIX.
[IpuuuHbl, QYHKIMH U TUTOJIOTHUU
KOH()JIUKTOB. HHOBaIIMOHHLIN
koHuukT. Ilpemynpexnenue u
paspelieHue  BHYTPHJIMYHOCTHBIX
KOH(JIMKTOB B KOMMYHUKAIIMOHHBIX
nponeccax. CymHOCT, W poOJb
cTpecca B JeI0BOM KOMMYHUKALIUH.
WnauBuayanbHas KOHLETIUS
CTPECCOYCTOMYMBOCTA B JIEIIOBBIX
KOMMYHHKAIUX.

MaHuUNynsSITUBHBIE  TIPHEMBl B
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JIETTOBBIX
KOMMYHUKalusaxX.Mcnons3oBanue

CpPEICTB KOMMYHHUKAIUOHHBIX
HPOLIECCOB B pa3perieHnu
KOH(JIIUKTOB.
KinentypHele  OTHOIIEHHA  Ha
NPEANPUITHUIX cepBuca.
[MoTpebutenn B KIMEHTYPHBIX
OTHOILICHHUSIX. HannonaneHeie,
KOPIIOPaTUBHBIE 151 VHbIE
0COOEHHOCTH noTpeouTenei,
Knuenryphsie ITapTHCPOB 1 Apyrux
OTHOIICHYSI Ha 3aMHTEPECOBAHHBIX ~ CTOPOH B
IPEANPUATHIX ~ CEepBHCA. IIPOIECCC ACATCIIEHOCTH
[ICHXOIOrHUYeCKHe NPEANPUITHIT TOCTEIPUUMCTBA U
0COGEHHOCTH OOIIECTBEHHOTO THTAHUS, UX y4eT
NOTpeOHTeNs U UX Y4ET B | |7 1 16 B KOMMYHHKAaTHBHbIX
KOMMYHHKATHBHBIX npoueccax;lIcuxonornyeckue
TpoLEeccax  MPeANpPUATHS OCOOCHHOCTH TIOTpeOHTeNss. Yuer B
cepBuCa. KOMMYHHUKaTHBHBIX npoueccax
HICUXOJIOTHYECKUX 0COOEHHOCTEi
CoBpeMeHHBIE ~ KIIMEHTCKUE
notpeburens. Brvibop s¢ddexkTuBHBIX
KOMMYHHKaIMOHHbIC
KOMMYHHUKaIHOHHBIX HPOLIECCOB.
CEPBHUCHI.
CoBpemeHHbIE KJINEHTCKHUE
KOMMYHHMKaloHHble  cepBrchl.Call-
LEHTPBL.
AddexruBHOC HCIIOIb30BaHUE
TenedoHa,  DNEKTPOHHOW  IOYTHI,
COLIMAJIBHBIX CETEH.
3auer 4 0,25 3,75
Hroro 3a 4 xypc 108 6,25 97,75
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6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM
padoThl 00yYAKOIIMXCH MO JUCHUIJIMHE (MOTYJIIO)

Ne Buner camocTositenbHON Tpynoemkocts, | ®opma KOHTpOIIS™
paboThI aK.4achl
1. | [IpopaboTka TEOPETUYECKOTO
Koncynpranms
MaTepHaa 1o KOHCIeKTam
. . npenojaBaTerns,
JEKIUN, peKOMEHI0BAaHHOU 31 CTHOE
JUTEPATYPE, TONOJHUTEIBHBIM 4
cobecenoBaHue
MCTOYHHUKAM UH(pOpMaIuu
2. [ToaroToBKa K MpakTUYECKUM
3aHSTUAM: TTIOUCK
o [IpencraBinenue
HeoOxoauMon nHpopmarmy,
uH(popMaru B
obpaboTka nHbOpMaIHH, 31
oOpaboTaHHOM
HaIMCcaHue JoKIaa, BHIC
MOJATOTOBKA K BHICTYTUICHUIO
(IMCKyCCUM)
3. [ToaroroBka k
TEKYIIEMYKOHTPOJIIO
Y Y p 32 TecTbl.
(TecTupoBaHue U/UIN
HamvcaHue pedepara)
4 IloaroroBka K IpoOMeEXKyTOUYHOM
P y CobecenoBanue,
aTTecTallu
. TECTUPOBAaHMUE,
(BOTIIPOCHI K 3a4€Ty, UTOTOBBIN 3,75
. CUTYyallMOHHbIE
TECT, HalTMCaHUE KypCOBOU
3a1a4u
paboThI)

JIJIst caMOCTOSITENTbHON PabOThl MO MUCHUIIINHE (MOIYJI0) O0ydaromuecs
UCHOJIB3YIOT CIIEyIolee yueOHO-METOJu4IecKoe 00ecreueHue:

1. BusHeC-KOMMYHHKAIMU B CEpPBUCE: JOKYMEHTAIIMOHHBIE, pPEUYCBHIC,
MMUJKEBBIE M pEKJIaMHbIe TeXHosoruu :yueO.mocodue / O.5. T'olixmaH,
JILM. T'onuapoBa, M.O. Kouuisikoa, T.M. Haneuna ; mox pen. O.4.
lNoitxmana, JI.M. I'onuaposoit. — M. : UHOPA-M, 2017. — 229 ¢. —
(Briciiee oOpa3oBaHuUE:
bakanaspuar).http://znanium.com/bookread2.php?book=782841

2. OcHOBBI TeopuM KOMMYyHHUKaluu: YuyeOHoe mocobue / O.f. I'oiixman,
T.A. Anapuna, JIL.M. TI'onuapoBa, B.U. Jlyounckuii, OtB. pen. O.4.
lotixman. - M.. HUIL Uadppa-M, 2019. - 352 c.
https://znanium.com/catalog/document?id=354777

3. Ianmkosa O. B. JlenoBsle kommyHukanuu: Yueonuk / O.B. Ilankosa. -
M.: Bysosckuiéi yuebnuk: HUL[ HNHOPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178
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4, CDOHI[ OLCHOYHBIX n MECTOINYCCKHX
MaTCPUAJIOBIIOAUCHUITIIMHCK anaeﬂeﬂue KOMMYHUKAMUBHbIMU
npoyeccamuy.
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7.@0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB [IJIl IPOBEIEeHNS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS 10 JUCIUIINHE

Bonpocsl K IpoMe:KyTOYHOM aTTeCTALMHU

B TUDODIIT pans oueHKW 3HAHUN, YMEHUM, HABBIKOB M (WJIM) OIbITa
JeSTEIbBHOCTH HUCHOJNb3yeTcsl OaipHO-peiiTuHroBast cucrema. [lox OamibHO-
PEUTHHIOBOM CHCTEMOM MOHUMAETCSI CUCTEMA KOJMYECTBEHHON OLIEHKM KadyecTBa
ocsoenuss OIl BO. Ilpu 53TOM wH3ydaemass AUCLHUIUIMHA JACIATCA Ha PsA
CaMOCTOSITENIbHBIX, JIOTMYECKM  3aBEPILIEHHBIX pa3leiaoB (Momyned)  [uis
IIPOBEJICHMSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHUI.

Texymuii KOHTpOJIb MPEACTABIAET COOON MPOBEPKY YCBOEHHUS YUEOHOIO
MaTepyajia  TEOPETUYECKOrO0 M IPAKTHYECKOTO0  XapakTepa,  PETyJISpHO
OCYLIECTBIISIEMYI0 Ha MHPOTSDKEHMM ceMecTpa. K gocTomHCTBaM AaHHOrO THUIA
OTHOCHUTCA €ro CHCTEMAaTHYHOCTb, HEIOCPEACTBEHHO KOPPEIUPYIOIIAACA C
TpeOOBaHMEM MOCTOSHHOTO M HEMPEPHIBHOIO MOHUTOPUHTA KadecTBa OOyueHus, a
TaKXKe BO3MOXKHOCTb OaIbHO-PEUTUHTOBOM OLICHKU yCIIEBAEMOCTHU
obyygaroruxcsi. K ocHOBHBIM (popMaM TEKyIero KOHTPOJs (TEKyIeil aTTecTaIumn)
MO>KHO OTHECTH YCTHBII OIPOC, MMCbMEHHBIE 3a/1aHHUS.

[IpomexxyTouHast aTrrectanus, Kak MPaBHIIO, OCYLIECTBISETCS B KOHIIE
CceMecTpa M MOXKET 3aBepliaTh W3yYEHUE KaK OTAEJIbHON TUCLUILIMHBI, TaK U €€
pasnena (pa3nenoB) /Momyns (Moxyneit). [IpomexyTodHas arrectanus MOMOTaeT
OLICHUTH 00Jiee KpyIHbIE COBOKYITHOCTH 3HAHUNA U YMEHUH, B HEKOTOPBIX CIIydasx
— naxe (QOpMHUPOBAHUE OIPEAEIEHHBIX NPOPECCUOHANBHBIX KOMIIETEHIIU.
JlocToMHCTBa: TOMOTaeT OLEHUTh 00Jiee KPYIHbIE COBOKYIHOCTH 3HaHUM U
YMEHHMM, B HEKOTOPBIX CIy4asX — Jaxke (OPMHUPOBAHUE ONPEIEICHHBIX
npo(eCCUOHANBHBIX KOMIETeHUUH. Tekymuil KOHTpOJIb U IPOMEXYTOUHAs
aTTecTalus TPaJULMOHHO CITY’KaT OCHOBHBIM CPEICTBOM 00O€CIeYeHMs B y4eOHOM
mporecce «oOpaTHOM CBS3M» MEXKIy TMpernojaBaTeleM ¢ OO0yJaroIumcs,
HEOOXO MO TUIS CTUMYJINPOBAHUS paboThI 00y4aroIuXcs U
COBEpIICHCTBOBAHUS METOIMKH MPENOJaBaHUs Y4EOHbBIX JTUCIUILTHH.

[lo pe3ynpTaTaM HPOMEKYTOYHOM AaTTECTALMU CTYIAEHTY 3aCUMTBIBAETCS
TPYJOEMKOCTh  AUCHUIUIMHBI B 3a4€THBIX  €JUHULAX,  BBICTABISAETCA
muddepeHMpoBaHHass ~ OIlEHKAa B  IPHUHATOM  By3e  CHCTeMe  OaJlioB,
XapaKTepHU3yrollas KaueCTBO OCBOEHUS CTY/IEHTOM 3HAHUM, YMEHUI U HABBIKOB I10
DTOU JUCLUILIIMHE.

YPOBHM OCBOEHUSA JUCHHUITJIMHBI

MuyHUMaJIbHBIN OcHoBHOM [IponBuHYTHIN
bannv 55-69 70-84 85-100
Ouyenka 3a4TEHO

Onenka «3auyTeHo» (Oosee 55 OamioB) CTaBUTCA, €CIM OOyYaroUIHiics
OCBOMJI TPOTPaMMHBIA MaTepuand BCEX pa3lielioB, 3HAET OTAENbHbIE eTalu,
NOCNEAOBATEIeH B  M3JIOKEHMH  MPOrPaMMHOTO  MaTepuana,  BIaJeeT
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HEOOXOJUMBIMU YMEHHUSAMH W HaBBIKAMH TIPU BBIMOJHEHUH MPAKTHYECKHX
3aJIaHUM.

OreHKa «He3auTeHo» (MeHee 55 0auioB) CTaBUTCS, €CJIM O0yJarOITUNACs HE
3HAET OTAEIBHBIX PA3JEeiIOB MPOrPAMMHOIO MaTepuana, HEMOCIEA0BAaTEIEH B €r0
U3JI0)KEHUH, HE B TIOJHOW Mepe BiiajieeT HEOOXOAUMbIMU YMEHUSMHU U HaBbIKAMU
IIPY BBITTOJTHEHUHN MMPAKTUYECKHUX 3aJaHUN.

IlepeyeHb BONIPOCOB K 3a4€Ty:

1. BO3HUMKHOBEHHE YNpaBIEHUS W pPOJb KOMMYHMKanuu. KMcropuueckue
IIEPUOABI PA3BUTHS HAYYHOU yIIPABIECHYECKOU MBICIIH.

2. YnpaBlieHYECKHE PpEBOJIOUMA M pOJib KOMMYHHUKauuH. JlenoBbie
KOMMYHUKAIlUM B  TPyJdax MpPEICTAaBUTENEH KIACCUYECKOM  IIKOJIbI
ynpasnenus (Tainop, OMepcon)

3. HayuHoe ocMbICIE€HME KOMMYHHUKAIMOHHBIX IPOLIECCOB B PAMKAX HAy4YHOU

IIKOJIbI YEJIOBEYECKUX OTHOLIECHUM.

[[Ixona couranbHBIX CUCTEM.

Hogas mikona ynpaBiieHUs: pOJib © MECTO KOMMYHHUKAIUWA B YIIPABICHUU
CrpykTypa KOMMYHUKAIMK. TUIONOTHMS KOMMYHUKAIUN.

O YHKIIMOHUPOBAHUE CUCTEMBI KOMMYHUKAIUN.

QOYHKIMHU TEOPUHU JETOBBIX KOMMYHUKAIUN.

. MeTonibl TeOpHUH IEIOBBIX KOMMYHHKALIHA.

10 [TpyuHIMIIBI COMATBHOTO YIPABIEHUS B 1€J0BOM KOMMYHHUKAIUU.
11.9¢QdexTsl KOMMYHUKALUN, CO3AAIOMIME YCIOBUS M1 KOOPAUHAIMH

JNEATEIbHOCTH NMPEAIPUSITHIA.

12.0co0eHHoCTH NIPEANPUATUI CEPBHUCA U POJIb KOMMYHHUKATUBHBIX MPOIIECCOB
B UX JIESITEIIbHOCTH.

13.Bubl KOMMYHHKAaTHUBHBIX TPOIIECCOB B CEpBHCE U OCOOEHHOCTH UX
WCIIOJIb30BaHUs B KOHTAKTHOM 30HE.

14.0co0eHHOCTH PA3IMYHBIX BUJOB KOMMYHHUKAI[MOHHBIX IPOLIECCOB MpHU
KOHCYJIBTUPOBAHUU MOTPEOUTENIEH MO MOBOAY COTJIACOBaHUA BUAA, (GOPMBI
1 00BEMa Mpoliecca cepBrUca B KOHTAKTHOM 30He.

15.HcTpyMEHThl BHYTPEHHMX KOMMYHMKAIMWA: aHKETHpPOBaHUE, oOpaTHas

CBsI3b, KopropaTuBHbld cait, CMMUW, creHapl, cooOuieHuss u T.1,

KOpPIOpaTUBHOE 00yUYeHHe, TPEHUHTH, COBEIIaHUs, COOpaHUs, BBICTYIUICHUS

PYKOBOJZCTBa, pa3pab0TKa 1 BHEIPEHHE KOPIOPATUBHBIX CTAHIAPTOB.

16.lenoBas 6ecena kak hopmMa KOMMYHHUKAIUH.

17.YnpaBneHne KOMMYHHKAaMOHHBIMM IIPOLIECCAMH B pPAMKax JIE€JIOBOU
oecenpl.

18.CnocoObI Bo31€HCTBYS HA IO JYMHEHHOTO.

19.YcTHBIE M MUCBMEHHBIE J1€TI0BbIE KOMMYHHUKALUH.

20.IIpodheccronanbHble TEPMUHBI B 1€I0BOM KOMMYHHUKAIUU.

21./lenoBoe coBelanue: 0COOEHHOCTH PA3IMYHbIX TUIIOB COBELIAHUM.

22.CtpaTteruu BeIeHHS AEI0BBIX IEPETOBOPOB.

23.HeBepOanbHble Cpe/ICTBA KOMMYHUKAIIUU B TyOJUYHOU peyH.

24 Tlpe3enTanus kak ¢popma 1e10BOM KOMMYHHUKAIUH.

O 0N LA
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25.0cobenHocTr 1e6aToB Kak GOpMbl KOMMYHHKAITHH.

26.CnocoObl paspelieHuss M INpEeAOTBpallleHUusT KOH(UIMKTOB B JIEJIOBBIX
KOMMYHHKAIHIX.

27 1lpnunHsbl, PyHKIMN U TUIIOJIOTMHA KOH(MIUKTOB.

28.IHHOBAIIMOHHBIN KOH)IIUKT.

29 IlpenynpexxaeHie W pa3pelieHue BHYTPWJIMYHOCTHBIX KOH(DJIMKTOB B
KOMMYHMKAI[MOHHBIX IIPOLECCaX.

30.CymHoCTh U POJib CTpecca B 1€JI0OBOM KOMMYHUKAIUU.

31.nauBuayanbHass ~ KOHUENIUS ~ CTPECCOYCTOMYMBOCTH B JIEJIOBBIX
KOMMYHHKAIHSIX.

32.MaHUNyIsSTUBHBIEC TPUEMBI B IETOBBIX KOMMYHUKALIHAX.

33.Mcnonp30BaHuE CPEACTB KOMMYHHUKALIMOHHBIX IPOIECCOB B Pa3pelICHUN
KOH(JIUKTOB.

34.KiMeHTypHbIE OTHOIIEHHS HA MPEANPUSTUSIX CEPBUCA.

35.IToTpebuTenyu B KIMEHTYPHBIX OTHOLICHUSX.

36.HanuoHanpHble, KOPIOPATUBHBIE M HHbIE OCOOEHHOCTH NOTpeOUTENEH,
NapTHEPOB U IPYIMX 3aMHTEPECOBAHHBIX CTOPOH B MPOLECCE ACSITEIbHOCTH
OPEINPUITUA TOCTEIPUMMCTBA M OOILECTBEHHOIO IUTAHUS; UX YYET B
KOMMYHHMKATUBHBIX MPOIIECCAX;

37. Ilcuxonoruyeckue 0COOEHHOCTH MOTPEOUTENA. YUeT B KOMMYHHUKaTUBHBIX
nporeccax MCUX0JI0OTHUYECKUX 0COOCHHOCTEH MOTpeOUTENIs.

38. Bo160p 3 (PeKTHBHBIX KOMMYHHKAIIMOHHBIX MTPOIIECCOB.

39.CoBpeMeHHbIE KIIMEHTCKUE KOMMYHUKALIMOHHBIE CEPBUCHI.

40.Call-ieHTpHI.

41.9¢dekTuBHOE  WCMOJIb30BaHHWE  TelePOoHA,  BJICKTPOHHOW  MOYTHI,
COLMAJIbHBIX CETEH.

IIpuMepbl NPAKTUKOOPUEHTUPOBAHHBIX 3aaHUM

1. PazpaboraiiTe miiaH KOHCYJIbTUPOBAHUS KIMEHTA IO BolpocaM 00bEMa U
BUJIOB CEPBHUCA B PECTOpPaHE MpH IJIAHUPOBAHUH MPOBEJICHUS OaHKeTa ¢
Y4ETOM €TO0 MCUXOJIOTUYECKUX XaPAKTEPUCTHK .

2. Ilpenynoxure BO3MOXHBIE BHABl COBPEMEHHBIX KOMMYHHUKATHBHBIX
CEPBUCOB JJi pab0Thl B KOHTAKTHOM 30HE TOCTUHUIIBI.

3. Ha ocHoBe mpennoxkeHHOM WHGOpMAlMU  BBIIBUTE OIIMOKHM B
KOMMYHUKATUBHBIX ITPOLIECCAX.
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8. IlepeyeHb OCHOBHOM, 1ONOJTHUTEJIbHON YUeOHOM JIUTEPATYPbl, PeCypPCOB
HHPOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET?», HEOOXOAMMBIX

JJISI OCBOCHHUSI JTUCUUIJIMHBI (MOTYJIs1)

a) OCHOBHAas JIMTepaTypa:

l.

bu3Hec-KkOMMyHHUKaIllMd B CEpBHCE: JOKYMEHTAIIMOHHBIC, pPEYEBbIC,
UMUDKEBBIE W peKIiaMHbIe TexHonoruu :y4deb.mocooue / O.5. [Nolixman,
JIM. T'onuapoBa, M.O. KouusikoBa, T.M. Haneuna ; nox pen. O.4.
lNoitxmana, JI.M. I'onuapoBoit. — M. : UHOPA-M, 2017. — 229 c. —
(Bbiciiee 00pa3oBaHuUE:
bakanaBpuar).http://znanium.com/bookread2.php?book=782841
OcHOBBI Teopun KOMMyHUKanuu: YueOHoe mocobue / O.5. Toiixman,
T.A. Amnapuna, JL.M. T'onuaposa, B.M. [lyOunckwuii; OtB. pen. O.5.
lNoiixman. - M.: HHUIl Uudppa-M, 2019. - 352 c.
https://znanium.com/catalog/document?1d=354777

. ITankosa O. B. [lenoBbie koMmmyHukanuu: YueOnuk / O.B. Ilankosa. -

M.: Byzosckuit yueonuk: HHUI[ HNHDPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178

0) 1OMOJIHUTEILHAS JIUTEPATypa:

4.

bapeimaukoB H. B. OcHOBBI mpodeccuoHanbHONH MEKKYJIbTYpHOM
koMMyHuKarmu: YueOnuk / H.B. bapeimxukoB. - M.: Byzockwii
y4eOHUK: HUILT NHOPA-M, 2018. - 368
c.https://znanium.com/catalog/document?id=371540

. OpexoBckas H. A. ConmanphHpie KoMMyHuKanuu: YdeOnuk / H.A.

OpexoBckast. - M.: Anspa-M: HUL] UHOPA-M, 2019. - 224 c.: un;
60x90 1/16. -
(bakanaBpuar).https://znanium.com/catalog/document?id=367331
Copoknna H. B. HamuoHanbHblE CTEpPEOTUIIBI B MEXKYJIbTYPHOM
koMmmyHuKanuu: Monorpadus / H.B. Copokuna. - M.: UL PUOP: HUL]
NHOPA-M, 2018. - 268
c.https://znanium.com/catalog/document?id=362404

Yamkun A. C. Cormuosiorus KOMMYHHMKaMu: Yd4eOHoe mocooue /
A.C.Yamkun. - M.: HUL UH®PA-M, 2018. - 295 c.: 60x90 1/16. -
(Boiciiee

oOpazoBanue: bakanaBpuar).https://znanium.com/catalog/document?id=3
70127

Yamkua A. C. OCHOBbl KOMMYHHKOJIOTMHM (TE€OpHUs KOMMYHHKAIUM):
VYuebnoe nocodue / A.C.Hamkun. - M.: HUL] MHOPA-M, 2017. - 350 c.:
60x90 1/16. - (Bricmiee
obpazoBanue:bakanaBpuar).https://znanium.com/catalog/document?id=9
3489
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B) pecypchl ceTu «AHTEpHET»:

1) HR — Portal. CooOmiectBo u nmyonukamuu. http://hr-portal.ru/

2) Coo011ecTBO BHYTPEHHUX KOMMYHHUKATOpOB.https://inside-pr.ru/

3) ®enepanbHblii  oOpaszoBaTenbHbIE  moptan  OCM.  DKOHOMMKA,
COIIMOJIOTHSI, MEHEDKMEHT. http://ecsocman.hse.ru/
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9. MeTtoan4yeckne yKazaHus JJisl 00y4al0UIUXCH M0 OCBOEHU IO M CHUIIJIMHBI
(MoayJist)

CamocrosiTenbHas MOArOTOBKA 00yYarONIMXCsl TPOBOJIUTCSA AJI YIiTyOneHus
U 3aKpEruIeHHs] 3HAHWM, MOJYYEHHBIX Ha JICKUUAX W JPYTUX BUIAX 3aHATHM, IS
BbIPA0OOTKM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HaHUH ¥ MOJATOTOBKH K MPEICTOSIIMM YUYeOHBIM 3aHSATUSM, 3aUETy.

BaxxHpiM  yCcOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIHUIUIMHBI  SIBISIETCS
nocemenue jekiuil. [lon mocemenueM moapasymeBaercs He ¢opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs padb0Ta 10 M3y4YeHUI0 HOBoro marepuaina. [logroroska
JICKIIMOHHBIM 3aHSATUSIM BKIIOYAeT B ceOs aHalIM3 MpeiaracMbIX Al U3yYeHUs
BOMPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Y4YeOHOW U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekuuu
oOyyarouuiicss MOXKET 3aJaBaTh  YTOYHSIOLIME  BOIPOCHI,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO Marepuaja C YK€ H3YyYEHHBIM, MOATOTOBUTH 0azy [Jis
3G (HEKTUBHOrO HMCHOJIB30BaHUSI MOJYUYEHHBIX 3HAHUM, O0JIETYUTH MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHME, MPEACTaBISAIoNIee COOOW HE TOIBKO
buKcalio BaXKHEWIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHHWe MPUMEpPOB JUIs
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOr0 MaTepuaa.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUalbl JIEKIUi, Y4eOHYI0 M Hay4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHualia, HO M €ro aHaiu3 U
KPUTHYECKYIO OIeHKy. OOyuatoniemycs CJeAyeT BBIIBUTh MaJjoOU3ydeHHbIE
aCTeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIIMATUBY MPH MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipy moAroToBKE K MPAKTUYECKUM 3aHATUSIMH U 3a4€Ty PEKOMEHAYeTCs
CHUCTEMAaTU3UPOBATh 3HAHMS, M300paxkas MX B TAaOIMYHOM, TpaduuecKkoM HUIU
CXEeMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBIICHUH,
YOPOCTUT 3ajady 3allOMMHAHHUS MaTepuaina, OOJErdyuT MpPOLEecC MPaKTUYECKOTO
MPUMEHEHUS MTOJTYYEHHBIX 3HAHUM.

3amauell  TPaKTUYECKUX  3aHITHM  SIBISIETCS  BbIpaOOTKAa  yMEHUs
UCIIONb30BAaTh TEOPETUYECKUE 3HAHMs, NPOSBUTH HAIWYHE MPAKTHUYECKHX
HaBbIKOB. [lpy  moAroToBKE K  MPAKTUYECKOMY  3aHITUIO  CIEQYeT
3a071arOBPEMEHHOTO 00€CTIeUNTh HAJIMYMe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSATENbHO TOBTOPUTH PaHee U3YUCHHBIE TEMBI.

JUis  yCIenIHOrOo OCBOEHHUSI JWCUMIUIMHBI Ba)KHBIM SBIISETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX ompeaeneHusMHU. g paOoTbl ¢ TEPMUHOIOTHEN
3G ()EKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Y4eOHOW M HAYyYHOU JHMTEpaTyphl,
TaK U FOPUIMYECKUX U PUIOCO(CKUX CIOBapei.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHUYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbIO HEOOXOJUMO KaXKIbId HOBBIN
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BCTPEUYAIOIIMICS TEPMHH 3alMCBIBATh U BO BPEMs MOATOTOBKM K CEMHUHAPCKUM U
MPAKTUYECKUM 3aHATUSM YKa3blBaThb COOTBETCTBYIOLIEE ompenencHue. B ciyuae
BO3HMKHOBEHHUSI CJIOHOCTH BbIOOpa OINpEAENICHUs] M3 HMEIoIIerocss odbemMa B
paMKax Hay4yHOrO 3HAHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPENOJABATENI0 B
paMKax JIEKIMOHHBIX U IPAKTUYECKUX 3aHITUH.

[Ipy noOAroTOBKE K MNPOMEXKYTOUYHOMY WM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO M3YYUTh TEOPETHUECKUH W NpakTUYeCKuid matepuall. TecTtoBbie
3a/laHus (C IEpEeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAU KOTOPBIX XOTs ObI
OJIMH OTBET SIBJISIETCA HEBEPHBIM) O00ECIEYMBAIOT CTPYKTYPHOCTH MBILIUICHUS,
BBEIHY)KJIGHHOTO BBIOpaTh W3 TPEJIOKCHHBIX BApUAHTOB OTBET BCE MPABHIIHHBIC
BAPUAHTHI. T€CTOBBIE 3aJaHUs HA YCTAHOBJICHMS COOTBETCTBUS IOAPA3yMEBAIOT
HEOOXOJMMOCTh TMPOSBIEHUS HE TOJIBKO 3HAHMS Y4eOHOro Marepuanga, HO U
YMEHHsI TIPUMEHSTh MpaBuia (POpPMaIbHON JIOTUKH. TecToBble 3aJaHMs Ha
YIOPSIAOUECHHUE HAMNPABJIEHbl HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEN0BATEIbHOCTH
paccMaTpuBaeMbIX SIBICHUI (BPEMEHHM CYLIECTBOBAHUS SIBJICHHH, pacloiOKeHUs
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX TOKYMEHTOB U T.II.).

OddexkTuBHBIM CcrOCOOOM JIi MOATOTOBKA K TECTUPOBAHUIO SIBIISETCS
pabota oOydaronierocsi Mo PEIIeHUI0 TECTOBBIX 3a/laHUi, TPEIOCTaBICHHBIX IS
caMocCTosITeNIbHOM paboThl. Taxke mpuU MOArOTOBKE K Takod (opme KOHTPOJsS
3HAHUW, KaK PEIIEHUE TECTOBBIX 3aJaHUM, CIEIYET CAMOCTOSTEIBHO MONBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUILUIMHE BOMPOCH! B ()OpME COCTaBICHUS
TE€CTOBBIX 33JIaHUMU.

IIpy moaroTroBke K 3a4ery cleayeT HMMETh B BHUAY, YTO OH SIBJIIETCS
UTOTOBOU (POPMOI KOHTPOJISI MO M3YUCHHIO JAaHHOW y4eOHON MUCHUIUIMHBIL. 3adeT
MOJAPA3yMEBAET  MAKCHUMAJbHYIO  KOHLEHTPAUHWK  3HAHUM W YMCHUMU,
IIPEANOJIATAIOIINX [T0JHOE U3YYEHNE MaTeprata JUCLUIIIINHBI.

3auer mpoBoaUTCA B (hopme TecTa.

Pemenne mnpenopaBatenss 00 HUTOrOBOM  OLIGHKE TMPUHUMAETCA IO
pe3yibTaTaM YCTHOTO OTBETa M BBINIOJHEHHOTO MHUCbMEHHOIO (TECTOBOIO)
3a7laHus, B 3aBUCUMOCTH OT IIKaJIbl OLIEHKHU.

PexoMeHnyeTcs  mpM  TMOATOTOBKE  HCHOJIB30BAaThb  JJIEKTPOHHBIC
OMOTMOTEUHbIE CUCTEMBI, a TAKXKE CIIEUATN3UPOBAaHHBIE CalThI ceTH Internet.

WNurtepaktuBHble  GOpMBI  MPOBEAEHUS  3aHATUA 1O  JAUCIUIUIMHE
«Ynpaenenue xommynuxamuenvimMu npoyeccamuy BKIIOYAIOT B ce0s CIEAyIOUINE
BUJIbI 3aHSITHIH:

- HHTEPAKTHUBHBIC JIEKIMW, M[PEANOJAaraloT HCIOJIb30BAaHUE METOJA
po0IeMHOTO U3NIOKEeHHs. [Ipr TakoM TOaX0/1e JIEKIMS CTAHOBUTCS MOXOXKEH Ha
JMaJor, MPenoJaBaHue UMUTUPYET HMCCIEI0BATENbCKANA MpOUECC (BBIABUTAIOTCS
IIEPBOHAYAJIBHO HECKOJIBKO KIIFOYEBBIX ITOCTYJIATOB II0 TEME JIEKLWH, U3JI0KEHUE
BBICTPAMBAETCS 1O MPUHIUIIY CAMOCTOSTEIBLHOTO aHaliu3a M 0000LIeHUS
CTyJIGHTaMH Yy4e0HOro Marepuana). JTa METOAMKa IO3BOJISIET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEYb €ro B Ipoiecc o0yueHus. [IpoTuBopeunsi HAy4YHOro MO3HAHUS
PACKpBIBAIOTCS TIOCPEJCTBOM TOCTAaHOBKU IMpoOjeMbl. YueOHas mpodiiemMa u
npoOiemMHasi CUTyalus SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU

20



npobnemHoro oOydenwus. [lepen Hadamom wW3ydeHHs ONPEACIICHHONW TEMBI Kypca
CTAaBUTCSl TeEpej CTyJASHTaMH MPOOJEMHBIA BONPOC WM AaeTcs MPoOJEeMHOE
3aganue. CTuMynupys paspelnieHde npoOieMbl, IpenojaBarellb CHUMAET
MPOTUBOPEUHS MEXKTYy UMEIOIINUMCS €€ MOHMMaHueM M TpeOyeMbIMU OT CTYJEHTa
3HaHUAMHU. D(PGHEKTUBHOCTh TAKOTO METOJlda B TOM, YTO OTJEIbHBIE MPOOJIEeMbI
MOTYT TOJHUMAThCS CaMHMHU CTyJeHTaMu. [J1aBHBIM ycmex JaHHOrO METOJa B
TOM, 4YTO TIpenojaBareiib JO0OMBAeTCs OT AayJAUTOPUU «CaMOCTOSITEIBLHOIO
pelieHus» TOCTaBICHHOW TpoOsembl. OpraHuzanusi MPoOJEMHOTO OO0ydYeHUS
MPEACTABISCTCS JOCTAaTOYHO CIIOKHOMW, TpeOyeT 3HAYUTEIBHOW MOATOTOBKHU
nektopa. OHaKO Ha HAYaJIbHOM 3Tale MCIOJIb30BaHUS 3TOI0 METOJIa €r0 MOKHO
BHEJIPATH B CTPYKTYPY TOTOBBIX, paHee pa3pabOTaHHBIX JEKIUH, MPAKTUYECKUX
3aHIATHH KaK JONOJHCHHE.

- TCPYIINOBBIE JHUCKYCCHM, TPUMEHSIOTCS Il OOeCleYeHUs] HaBBIKOB
KOMaHJIHOW pabOThl M MEXKIUNYHOCTHOM KOMMYHMKAIIMM M TPEACTABISIOT COOOM
OIIEHOYHOE CPEJICTBO, IIO3BOJISIONICE BKIIOYUThL OOYYAIOIMIMXCS B IPOIECC
OOCYXKJIeHUsI TIPEACTaBJICHHOM TeMbl, NPOOJEeMbl U OICHUTh HUX YyMEHHUE
apryMEHTHpPOBaTh COOCTBEHHYIO TOUYKYy 3peHHs. [pynmoBbie JTUCKYCCHU
UCIIOJIB3YIOTCSl TIPU OLICHKE 00YYarOIMMUCS MOATOTOBJICHHBIX JIOKJIAIOB, a TaKKe
B IMpOIEeCcC€  KOJUIGKTUBHOTO  OOCYXIEHUS  pe3yJbTaTOB  BBINIOJHEHUS
VMHJIMBUTyaJIbHBIX TBOPUYECKUX 3aIaHUM.
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10. Oco0eHHOCTH 0CBOECHUS JUCHHUILIHHBI JJISTHHBAJU/I0B M JINI C
OrPAHUYEHHBIMHM BO3MOKHOCTSIMH 3/10POBbSI

OOyueHue oOydYarouMxcsi C OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 370pPOBbS
npyu HEOOXOJIMMOCTH OCYLIECTBISIETCS Ha OCHOBE aJanTHUPOBAHHOW paboueit
OporpaMmMbl  C  HUCIOJIb30BAHUEM  CIECHHAIBHBIX ~ METOJOB  OOydeHHs U
TUAAKTUYECKUX  MaTepuaioB, COCTaBIEHHBIX C  Y4YeTOM  OCOOEHHOCTEU
NCUXO(PU3UYECKOTO PA3BUTHSA, HHAMBUAYAJIbHBIX BO3MOXHOCTEH U COCTOSIHUS
3I0POBbS TAKUX OOyYaromuxcs (00y4daronierocs).

B umensx ocBoeHus ydeOHOM MpoOrpaMMbl AUCHUIUIMHBI «Ynpaenenue
KOMMYHUKAMUBHbIMU NpOYyeccamu» WHBAIUAAMU U JIMIAMU C OrPaHUYEHHBIMU
BO3MOKHOCTSIMU 3710pOBbsi THCTUTYT 0OecrieunBaeT:

— JJI MHBAJIHUJIOB U JIMI] C OTPAHUYEHHBIMH BO3MOXXHOCTSIMU 3/I0POBBS MO
3pEHHUI0: Pa3MENICHUE B JIOCTYIMHBIX IS OOYJaIOUTUXCs, SIBJISIONIUXCS CIICTIHIMU
Wi CIa0OBUIAIIMMHU, MECTaXx M B aJanTUPOBaHHOW (opme crpaBOYHOM
uHoOpMaIMU O pacHHCaHUM YYEOHbIX 3aHSATUH; NPHUCYTCTBUE ACCUCTEHTA,

OKa3bIBAIOIIETO oOyJaromemMycst HEOOXOUMYO TIOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOAWYECKUX MATEpUaoB (KPYMHBIA MIPUPT WUIH
aynuodaiinl);

— JUI WHBAJUIOB U JIUI] C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMHU 37I0OPOBBS TIO
CIIyXy: Ha/JIeXKAIIMMHU 3BYKOBBIMH CPEACTBAMH BOCITPOU3BEICHNE HHPOPMAITUH;

— JUIA WHBAJIWIOB W JIUI[ C OTPAHWYCHHBIMH BO3MOXHOCTSIMH 370POBBS,
UMEIOINX  HAPYIIEHWUS  OIMOPHO-JABUTATEILHOTO  amlmapara:  BO3MOXKHOCTh
OecTpensaTCTBEHHOTO JTOCTYIa 00yJaronuxcsi B y4eOHbIEe TIOMEIICHUS, TyaJleTHbIC
KOMHATHI U IPYTUE TTOMEMICHHUS, a TAK)Ke MPeObIBAaHUE B YKa3aHHBIX TTOMEIICHUSX.
OOyuaromuecs u3 unciaa uHBMAOB 1 Jmil ¢ OB3 olecreueHbl NEYaTHHIMUA H
(W1Ir) DJIEKTPOHHBIMU 00pa30BaTEIBLHBIMU pecypcamu B (hopMax, aJanTHPOBAHHBIX
K OrpaHUYCHUSAM HX 370pOBbs. OOpazoBaHue 0OYYAIOIIUXCS C OrPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPTaHW30BaHO KaK COBMECTHO C JAPYTUMHU
00y4JarmuMHUCs, TaK ¥ B OTACIBHBIX TPYIIAX WX B OTJACIBHBIX OpraHU3aIUsIX
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11. Ilepeyenb nHGOPMALMOHHBIX TEXHOJIOTHH, MCIIOJIb3yeMbIX IIPH
OCYyIIeCTBJIEHHMH 00PAa30BaTEJIbHOI0 MPOLECcCca MO AUCHUILINHE (MOTYJII0),
BKJIIOYasi lepevyeHb MPOrpaMMHOIo odecreyeHuss 1 HHPOPMALMOHHBIX
CIIPABOYHBIX CHCTEM

[IporpammHoOe obOecrieueHue:

1. Omnepanuonnas cucrema (MicrosoftWindowsXP, 7Iponpuemapnas);

2. MakerogpucueixnporpammMicrosoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher uap./Iponpuemapnas);

3. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

I/IH(i)OpMaHI/IOHHLIC CIIpaBOYHBIC CUCTCMBI:

1) AprtomaTu3upoBaHHas HWHQOpMaIMOHHAsT OWOJMOTEYHAsT CHUCTEMa
Marc21SQL;

2) CnpaBouHo-nipaBoBast cucteMa «Koncynerantllnroc»
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12. MarepuanbHO-TeXHHYeCKas 0a3a, HeoOXoauMasi 1J1s1 OCylIeCTBICHUS
00pa30BaTeJIbHOIO MPoLecca Mo AMCHUIIuHE (MOLYJII0)

Crnenuanu3upoBaHHble AYIUTOPUM:

VYueOHast ayauTopuss ISl TPOBEACHUS 3aHATUH CEMHUHAPCKOrOo THIA, KYPCOBOTO
IPOEKTHUPOBAHUS (BBIMOJIHEHUS] KYpCOBBIX pabOT), TpPYyNNOBBIX W HHAMBHUIYaIbHbIX
KOHCYJIbTAIMH, TEKYIEro KOHTPOJIS U IPOMEKYTOUHOM aTTecTalluy / KOMIIBIOTEPHBIN Kiacce
/ TIOMeIeHue JJIsI CAMOCTOSITEIILHON pabOThI

Texnuueckue cpeacTsa 00y4eHus:

KoMmmberorep ¢ mporpammsbiM oOecriedeHHeM, ykazaHHbBIM B 1.11, gocTymoM K ceTu
«HTEepHeT» U o0ecreyeHneM JI0CTyIa B JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO

cpeny

Crnenuanu3upoBaHHble AYIUTOPUM:

YueOHast ayIuTOpHs U MPOBEACHUS 3aHATHH JEKIIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO
TUMA, KypCOBOTO TMPOEKTUPOBAHUS (BBINOJHEHUS KYpCOBBIX paboOT), TPYNIOBBIX U
WHJVBHYAIbHBIX KOHCYJIBTALMM, TEKYIIErO0 KOHTPOJIS U IPOMEKYTOYHON aTTECTALUU

TexHnueckue cpeacrsa 00y4eHus1:

MYyJbTUMEANHHBIA KOMIUIEKC, KOMIIBIOTEP C MPOTPaAaMMHBIM OOECleueHHUEM, YKa3aHHBIM B
m.11
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