ABTOHOMHOE 00pa30BaTEIBHOE YUPEKICHUE
BbICIIIEr0 oOpa3zoBaHus JIeHHHrpajcKoi 001acTu
«l"ocymapcTBEeHHBIN HHCTUTYT SKOHOMUKHU, GUHAHCOB, TIPaBa M TEXHOIOTHIN»

YTBEPKIAIO:

- . B.P. KoBasnes

PABOYAS NTIPOI'PAMMA 11O JUCHUIIVIMHE
«CEPBUC B UHAYCTPUU I OCTEIIPUHUMCTBA»

Hanpasnenue noaroroBku
43.03.01 - CepBuc
(ypoBeHb O6akanaBpHara)

Hampasnennocts (mpoduis) 06pa3oBaTeabHON TPOrpaMMBbI

Opranuzaius yCcIIyT TOCTEIIPUAMCTBA M OOIIECTBEHHOTO MTUTAHUS

®dopma oOydeHus
3a09Has

I'aTunna
2021



Pabouas mporpamma mo aucrurumae «CepBUC B HWHAYCTPUH TOCTEPUAMCTBAY
pa3paboTaHa Ha OCHOBE AKTYaJM3UPOBAHHOTO DefepalibHOrO TOCyAapCTBEHHOIO
o0pa3oBaTeNbHOr0 CTaHjapTa Beiciiero ooOpazoBanus (mainee ®I'OC BO) mo
HarnpaByieHuto moArotoBku 43.03.01 - CepBuc, HampaBiIeHHOCTh (MPOQUIIb)
oOpasoBarenbHOM mnporpaMmbl — OpraHuzanus yCIyr TOCTENPUUMCTBA U
00I11IECTBEHHOI'O MMUTAHUS

YpoBeHsb: OakanaBpuaT

Opranuzanus-pazpadotunik: AOY BO JIO «l'ocynapcTBeHHBIH HWHCTUTYT
HYKOHOMUKHU, ((UHAHCOB, MTpaBa U TEXHOJIOTUII»

L
PazpaboTtuuk: 1.3.H., mpodeccop Cﬁ /3aboposckas O.B.

PaccmoTpena u omobpeHa Ha 3aceqaHuM Kadeapsl yNpaBiIeHHUs COLUAIBHBIMHU U
skoHOMHYeckuMu npoueccamu 30.08.2021 r. IIpoTokoi Ne 1.

COTI'JTIACOBAHO:

-7
3aBenyromuii kadeapoi d / O.B. 3abopoBckas

-
PykoBoaurens OII C-/l / O.B. 3abopoBckas



Conep:xkanue

] TIOSACHUTEIIBHAST BATTHCKA ... eeveneeeeeeeeeeeeeeeeeeeeeaeseeeaeseseesesneseenaeeesnsesennaesesnaeesnnaeeennns 4

2.IlepeyeHb  IUIAHUPYEMBIX  pe3yJbTaTOB  OOyYeHHs] IO  JIUCUHUILIUHE,
COOTHECEHHBIX C IUIAHUPYEMbIMU pe3yJIbTaTaMU OCBOCHHSI 00pa3oBaTesIbHON
TTPOTPAMMBDBL. ... teueettteeeesuttteeeeesnteteesasssrteeesssnseeeessssnseeeeesssneeeesssssssteessssssseeessssssseessnns 5

3.MecTo IUCUMILTUHBI B CTPYKTYpe 00pa30BATEIbHOMN MPOTPAMMBI ......c..eeenveneene. 6

4.00beM TUCIUTUTMHBI (MOAYJISI) B 3a4ETHBIX €IUHUIAX C YKa3aHHEM KOJMYeCTBa
aKaJeMHYECKUX WM aCTPOHOMHYECKHUX 4YacOB, BBIJCICHHBIX Ha KOHTaKTHYIO
paboTy oOydaromuxcsi ¢ mpernojaaBaTenaeM (Mo BUAaM Y4eOHBIX 3aHATHI) U Ha
CAMOCTOSITEITBHYIO PAOOTY OOYHAROIIIHIXCSL. o .vvveenvveevreennreennseesnseeeseeessseenssessssesssseeenns 7

5.ConeprkaHue JUCHUILIAHBI (MOIYJISA), CTPYKTYPUPOBAHHOE 10 TeMaM (pasjiesnam)
C YyKa3aHWeM OTBEJICHHOTO HAa HHUX KOJMYECTBAa AaKaJCMHUYECKHX WU
ACTPOHOMHUYECKUX YACOB U BUJOB YUEOHBIX 3AHATHH ...eevvverureerieniiennienireneeeieeieenns 8

6.Ilepeuenp yueOHO-METOUIECKOTO 0OECTICUeHUS ISl CAMOCTOSITEIBHON pabOThI
00YYArOITUXCSI IO JUCITUTITIHE (MOJTYITEO) o..vvveenvreensreeereesereesseeenseeesseensseessseesseens 10

7.0OH  OLEHOYHBIX W  METOAMYECKHX  MaTepHajloB Ul  IPOBEIACHMUS
IPOMEKYTOUHOM aTTECTALMKN 00YYAIOLIUXCS 10 AUCHUIIIHHE .....ovvenreeeeneeneennene. 11

8.IlepeueHb OCHOBHOM, JIOMOJHUTEIBLHON Yy4e€OHOW JUTEpaTyphl, PECYpCOB
UH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOMN ceTH «HTepHeT», HEOOXOIMMBIX IS

OCBOCHUSI IUCITUTITUHBI (MOJTYIIS) «.eeeuvveeennureesareeesnuseeennreessnseeesssseessnsseesssnsesssnsesnns 13
9.Meroaudeckue YyKazaHHS i1 OOYYarOmUXCS TI0 OCBOCHHUIO JIUCIUTLIAHBI
(MOJTYTIS) « vttt eitteeetteeeette e et e e et ee e ettt e e et e e e s asseeesnsaeeenseeesnsseeeensseeennsseesansseesnnneeenns 15
10.0co0eHHOCTH OCBOCHHS JAUCIUIUIMHBI JIJIT  WHBAJIHJIOB U JUI C
OTPAHUYCHHBIMH BO3MOYKHOCTSIMHU 3TIOPOBB ...vvveenvreeereenareenseeeseeensseessseessseessseens 18

11.Ilepeyenb MHMOPMAIMOHHBIX TEXHOJOTHM, NpodecCuOHANbHBIX 0a3 JAaHHBIX,
UCIIOJI3YEMBIX MIPU OCYIIECTBICHUU 00pa30BATENBLHOTO Mpoliecca Mo TUCHHUILIINHE
(MOyI0), BKIJIIOYAsl TIEPEUEHb MPOrpaMMHOTO oOecrieueHus: U MH(HOPMAIIMOHHBIX
CIIPABOUHBIX CHCTEM .....uuuvvreeeesnrrreeeeansseeesessnssesessssssseesssssssseessssssssseessssssssesssssssseees 19

12.MaTepualbHO-TEXHMYECKass  0a3a, HeoOXoawmass JUIsl  OCYIICCTBIICHHS
00pa3oBaTeILHOTO MPOIIECCA MO UCIUTUIMHE (MOYITEO) w.veeevreenreeenereeereennveensveens 20



1. llosicHUTEABLHAA 3AIIUCKA

Kypc «Cepsuc 6 unoycmpuu eocmenpuumcmea» 3aHUMAET BAXKHOE MECTO

npu moArotoBke OakanaBpoB mo HamparieHuto 43.03.01 — Cepsuc, Gopmupys
HE00XO0AMMbIe TPOPECCHOHATIbHBIE KOMIIETEHIUH.

HGJ'H:-IO OCBOCHUA AHCHUIIINHBI «Cepeuc 6 uudycmpuu cocmenpuumcemea

aBigeTcaGopMUpOBaHUE 3HAHWN, YMEHUI W HABBIKOB B O0JIACTH OpraHU3alluU U

pa3sBUTHUA CepBHCHOﬁ ACATCIIbBHOCTU B UHAYCTPHUU I'OCTCIIPUHUMCTBA.

3amaun AUCUUILIIMHBI COCTOAT B MPUOOPETEHUH 3HAHUN, YMEHHUI 1 HABBIKOB

10 TaKUM TEMAaM, KaK:

CepBucHas IeITeNbHOCTh B UHIYCTPUU FOCTENPUUMCTBA;
Opranuzanuss  OOCITy>KMBaHHA B TOCTHHHUIIAX U  TYPHCTCKHX
KOMILJIEKCAX;

Knaccudukanys rocTUHHI] U UHBIX CPEJCTB Pa3MEIEHUS;
[Ipeanpusitisi 00IIECTBEHHOTO MUTAHUSI U TYpUCTUUYECKHE (UPMBI B
CEPBUCHOM J1€ATEIbHOCTH UHAYCTPUHU TOCTENPHUUMCTBA,;

Jlnarnocrrka NEeSATENbHOCTH OpraHu3aLMMi UHAYCTPUU
rOCTENPUUMCTBA;

KadectBo yciyr u oOCHyXMBaHHS B MHAYCTPUU TOCTEIIPUUMCTBA U
€ro KOHTPOJIb.



2. IlepeyeHb IIAHUPYEMBIX Pe3yJabTATOB 00y4eHHs 10 JTUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3oBaTeJIbHOMIIPOrpaMMbI

Huciuminna «Cepsuc 6 uHOycmpuu 20CmenpuumMcmea y4acTBYeT B
dbopMHpPOBaHUY CIEAYIONIEH KOMIIETEHIINH:

Komnerennumn NuaukaTopsbl JlecKpuUnTOpsbI
3HaHun:
COBpEeMEHHOTO  COCTOSIHUST U TEPCIEKTHB
pa3BUTHA UHAYCTPUU FOCTEIPUUMCTBA
TpeboBaHMiI K CEPBUCHOM JEATETBHOCTH B
UHAYCTPUU FOCTEIIPUUMCTBA C YUETOM Pa3BUTHS
KIMEHTYPHBIX ~OTHONIICHUW ©  OOeCIeueHUs
KayecTBa YCIYT U 00CTy>KUBaHUS
OcHOB 9KcnepTu3bl W (WIH) JUArHOCTHKHU
TEXHUKO-’KOHOMHYECKUX U TEXHOJOTHYECKHX
XapaKTepUCTUK, a Takke ocoOeHHOCTel
KOHTaKTHOM 30HBI PeITPUITHS
IMK-3 - Cmoocoben  peaip
1K - 3.5 — rOCTENPUUMCTBA c y4€TOM €ero
OpraHU30BBIBATH ¢
. OpranuzyeT KOHTPOJIb| KOHCTPYKTUBHBIX OCOOEHHOCTEN
CUCTEMHBIT
COOTIOICHUS YmMeHusn:
KOHTpOJIb  OW3Hec- .
HPOLIECCOB HE00X0IMMOTO AHanM3upoBaTh  COOTBETCTBHE  CEPBHCHOMN
p ’ YPOBHS KauecTBa| EATEIPHOCTH B WHAYCTPUU TOCTEIPHUMCTBA
peCypcoB, KauecTBa
o L PeT 1| HEOOXOAUMBIM TPEOOBAHUIM
yeyr 00CITyKHUBaHUS Ha] CucTeMaTu3upoBaTh MHMOPMALUIO O TEXHUKO-
00CITy)KHBaHUA,
[peAnpUATHIX SKOHOMHYECKUX u TEXHOJOTHYECKHUX
MPOBOANTH OIEHKY
TP na— FOCTENPUUMCTBA W] XapaKTEPUCTUKAX, a TakkKe OCOOCHHOCTSIX
0OIIECTBEHHOTO KOHTaKTHOM 30HBI MPeIPUITHS
(GYHKIHOHUPOBAHUS N
MU TaHWS; TOCTEIPUUMCTBA c yuéToM ero
JenapTaMeHTOB ¢
KOHCTPYKTHUBHBIX OCOOEHHOCTEH;
(cmyk0, OTHENOB)
. AHanm3a KaudecTBa YCIYr M OOCIY>KUBaHHS B
peapUITHIA
UHAYCTPUU TOCTEIPUUMCTBA
TOCTENIPUUMCTBA U
HaBbikn:
00IIIECTBEHHOTO " "
Onpenenenust TpeOoBaHM K  CEpBHUCHOM
MUTaHUS

JEATEIbHOCTH C YY4ETOM Pa3BUTHUS KIIMEHTYPHBIX
OTHONIEHUI M OOecreueHus KadyecTBa YCIyr U
O6CHy)KI/IBaHI/IH JJIA PA3JINIHBIX BUIO0B
MPEaNPUATHI TOCTEIPHUUMCTBA
I[I/IaI‘ HOCTUKHN HCMOJIb3yECMbIX B
OKa3aHUs yCIIyT rOCTENPUUMCTBA
MaTepHaIbHBIX PECYPCOB, TEXHOJIOIMYECKOIO
mporiecca cepBrca, 0COOCHHOCTEH KOHTAKTHOMW
30HbI;

WuTepnperanyu pe3yabTaToB aHAIM3a KauyecTBa
ycayr W OOCIy)XMBaHUS B  HMHIYCTPUHU
TOCTENPUUMCTBA JUISI LIeJIeil ero KOHTPOJIS

nporecce




3. MecTo JUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

«Cepguc 6 undycmpuu 20CmMenpuumMcmea» SBIAETCA TUCUUILIMHON 110
BbIOOpYyYacTH, (POPMUPYEMOM Yy4YaCTHUKAMU OOpa30BaTENIbHBIX OTHOIICHUN IS
MOJATOTOBKH CTYyAeHTOB 10 HamnpasieHuto 43.03.01 - Cepsuc.

IHocaenyrommue
JAMCUMILUIMHBI (MOYJ/IH), Ayrom
AUCHHUILIMHBI
IpenmecrByrommue NMPAKTUKH Y4eOHOr 0 (Moxy.H)
AUCHMILINHBI (MOIYJIH), IUIaHA, B KOTOPBIX ym),
Hudp NMPAKTHUKH
NPAaKTHKHU Y4eOHOI0 IJIaHAa, KOMIIeTEeHI U
KOMMEeTEeHIUH y4eOHOro njiaHa,
B KOTOPBIX 0CBAUBAETCSI O0CBaUBAaeTCsl
.| B KOTOpPBIX
KOMIIeTeH U napajjiejbHO ¢ U3y4aemoii
N 0CBaNBaeTCs
AUCHUTLTUHOMN
KOMIIeTEeHIUsI
I1K-3 Teopust opranuzaiuu u Opranuzanus u CepBuc B
OpraHU3aIlMOHHOE MTOBEJICHUE TUTAHUPOBAHUE WHYCTPHUH
/ CTpaTerndeckuit NEeATeTLHOCTH MPEANPUATHH| OOIIECTBEHHOTO
MEHEKMEHT cepBuca nuTaHus/
PecTopannsrit
TexHuueckue cpencTsa u VYpasneHue KauecTBOM ousHec
TEXHOJIOTHH B chepe YCIIYT ¥ OOCTy>KUBaHHS B
rOCTENPUHUMCTBA U cdepe rocTenpurUMCTBa U
0O0IIIECTBEHHOIO TUTAHUSA 0O0IIIECTBEHHOT O TUTAHUSA
[IpaBoBO€ perynupoBaHue B JlokyMeHTalMOHHOE
cdepe rocTenpurUMCTBa U o0ecrieueHre yrpaBiIcHHUS
0O0IIIECTBEHHOIO ITUTAHUSA
CepBuc B UHAYCTpUHU
[Ipoun3BoaCcTBEHHAS MPAKTHKA | OOIIECTBEHHOTO MUTAHMS/
(CepBucHast mpaKTUKA) Pecropannsrii OuzHec
I'ocTuHHYHBIN OM3HEC




4. O0beM TMCHUIUIMHBI (MOAYJIf1) B 3a4€THBHIX €IMHULAX ¢ YKA3aHUEM
KOJIMYECTBA AaKAJeMHUYeCKUX WIN ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX HA
KOHTAKTHYI0 pa0doTy 00y4ar0IUXCA ¢ npenoaaBaresieM (Mo BUAAM Y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCSA

OO6mast TpyJOEMKOCTh OCBOEHHUS yueOHOW nucuuriuubl  «Cepguc 6
UHOYCMpUU 20CMENpUUMCmeEay CcocTaBisieT 4 3adeTHble eIuHUIBl uiau 144
aKaJeMUYECKHXJaca.

Bcero,
Kype Ne kypea 4 aK.4yacoB
OO01mast TpyI0€MKOCTh (BCETOaK. 4acoB / 3.e11) 144/4 144/4
Jlexun 6 6
KonrtakTHas padota
[IpakTuueckue 3aHATHS 8 8
CamocrosiTenpHas padbora 121 121
Bun npomexxyTouHoin
arrectaiin DK3ameH 0,5/8,5 9
(koHT.pab./ camocCT.
pab.)




5. Conep:xxanue TMCUUILIMHBI (MOIYJIs), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3aesiam) ¢ yKka3aHueM OTBeIEHHOT0 HA HUX KOJMYEeCTBA aKaAeMHUYeCKUX
WIH ACTPOHOMMYECKHUX YaCOB M BU/IOB Y4€OHBIX 3aHATHH

TpynoeMKocTb
KonrakTtHas
pabota
<
= |5
HaunmenoBanue = |8
<
Ne | paznena AuCHUTIUTMHBI g < = | = Copepxanue
= :
(Tema) 2 = & |5
i o e
-
) 3]
<
e,
=
4 xypc
Hcropus UHIYCTpUHU
rOCTEPUUMCTBA.  XapaKTEPUCTUKHU
YCIYT WHAYCTPUU TOCTETIPUUMCTBA.
CoBpeMeHHOE COCTOSTHUE u
CepBucHas MEPCIIEKTHBBl PA3BUTUS WHIYCTPHUH
1 JEeSITeNIbHOCTD B 26 1 1 54 | TocTempHEMCTBA
' UHIYCTPUH TpeboBanus K CEPBUCHON
rOoCTENPUUMCTBA JESITEIIbHOCTH B UHIYCTPUH
TOCTEMPUUMCTBA C YIETOM Pa3BUTHS
KIIUEHTYPHBIX OTHOIIEHUH u
o0ecrieyeHus KadecTBa YCIYyTr H
00CITy)KHBaHUS.
ITponecc Opra"u3alu
0o0CITyXMBaHUST B TOCTUHUIAX U
TYPUCTCKUX KOMILJIEKCaX.
Bponunposanue. TexHonorus paboThl
cIyxObl TpuéMa U pa3MelIeHUs.
Opranuzanus YK P P H N
Kunas dacte TOCTHHHMIIBI U €€
00CITy)KMBaHUS B
o0cy>)KMBaHUE. OGecneyeHune
TOCTUHUIAX U .
rocreil muTaHueM. JlOmoOIHUTEThHBIE
TYPUCTCKHX ciyrd. ['ocTMHMYHAs aHUMAaLUS
2 KOMILIEKCAX. 26 1 1 24 | YEIYTH. '
Obecnieuenne 0€30MACHOCTH YCIYT.
Knaccudukamms
OcobeHHocTn pabOTHI MEpCOHAA B
TOCTUHUI] M HHBIX
UHIYCTPUU TOCTENPUUMCTBA.
CPEICTB pa3MeIleHus
Knaccudukanus rocTMHHUII M HHBIX
CpeAcTB pasMmenieHus. Meroauka
OLICHKH COOTBETCTBUS TOCTHHUYHOTO
KOMILJIEKCA CUCTEME KJIaCCU(PUKAIIH
TOCTUHUIl W  HUHBIX  CPEICTB
pa3MeneHus
[Ipennpusarus Pone mpennpusatuii 00IIeCTBEHHOTO
3 | oOmiecTBEHHOTO 27 1 2 24 | nuTaHUS W TypUCTHYECKHX (upMm B
MUTaHUS U WHAYCTPUU




TypUCTHYECKHE (PUPMBI rocrenpuuMcTBa.Moaenu
B CEpPBUCHOM B3aUMOJICUCTBUSA CpeICTB
JESITEIIbBHOCTH pa3MerieHus, MIpeANPUATHI
WHyCTpUHU OOIIECTBEHHOTO MUTAHUS U TYpPUPM
rOCTENPUUMCTBA B MHAYCTPUU FOCTEPUUMCTBA
Meroapl  IkcmepTH3bl W (WIIN)
JTUATHOCTHKU TEXHHUKO-
SKOHOMHMYECKUX U TEXHOJIOTHUYECKUX
XapaKTePUCTHK, a TaKKe
OCOOCHHOCTEH  KOHTAaKTHON  30HBI
Jnarnoctuka
OPENNpUATHsI  TOCTEIPUUMCTBA  C
JESITEIIbHOCTH N
P — 27 1 ) hq | YaETOM ero KOHCTPYKTHUBHBIX
B— 0COOCHHOCTEH. JlnarHocTrka
HCIOJIb3YEMBIX B MPOLIECCE OKA3aHUS
rOCTENPUUMCTBA
yCIIyT TOCTEIPUIMCTBA
MaTepuatbHBIX pecypcos,
TEXHOJOTUIECKOTO npoiiecca
CepBHUCa, OCOOCHHOCTEW KOHTAKTHOM
30HBI.
CocraBnsiomiye KadecTBa YCIYr H
o0CTyKUBaHUS B WHYCTPHH
rocrenpuuMcTBa. MeTo bl KOHTPOJIS
KauecTBa yCIyT u
oOciyxuBanus. I IpuHIMITBI u
METO/TBI CO3/IaHUS CUCTEMBI
KOHTPOJIS KadecTBa paboThl
KauecTBo ycnyr u nepcoHalia TOCTUHUYHOTO
o0cyX1BaHUS B komIuiekca.CTannapTsl u
HUHJyCTPUH 29 2 2 25 | pernamMeHThI B HUHyCTPUH
rOCTEeNPUUMCTBA. rocrenpuuMcTBa. CrocoObl OLIEHKH
KonTpomnp kauecTBa COOTBETCTBUS KauecTBa
BBITIOJTHSIEMBIX pabor
pazpaboTaHHBIM Ha MPEANPUATHN
periaamMeHTam u CTaHIapTaM.
Opranuzanuss KOHTPOJS KayecTBa
yCIIyT u o0cyXKUBaHUS B
OpTraHU3aIUIX WUHyCTPHUH
TrOCTENPUUMCTBA Pa3HbIX BUJIOB.
DK3aMeH 9 0,5 8,5
Utoro | 144 6 |85 129,5




6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs AJIs1 CAMOCTOSTEIbHOM
padoThl 00yYAKOIIMXCS MO JUCHUIIMHE (MOTYJIIO)

Ne Bunsl camocTosiTensHON paboThI TpynoeMkocCTs, ®opmMma
aK.4achl KOHTPOJIST*
l. [IpopaboTka TeOpEeTHUECKOTO MaTepraa
110 KOHCIIEKTaM JIEKIINI, peKOMEHI0BaHHOMN 40 onpoc
JTUTEpaType, TOTOTHUTEIEHBIM
MCTOYHUKaM MH(pOpMaluu

2. [ToAroToBKa K MPAKTUYECKUM 3aHATHUSIM:

MOKWCK HEOOXOAUMOU HH(OpMAIIHH, OleHKa 10KITaa

00paboTka nHpopmaIuu, HamucaHue 40 ’
MPE3eHTALUU

JIOKJIaa, MOArOTOBKA K BBICTYILJICHUIO

(muckyccum)

3. [ToaroroBka K TeKyliemMy KOHTPOJIIO Onenka
(TecTUpoBaHUE W/WIIA HAITUCAHHE 41 pedepara,
pedepara) TECTUPOBAHUE

4. ITogroroBka kK MIpOMEKYTOUYHOM aTTECTAUU 35 Omnpoc,
(BOTIPOCHI K DK3aMEHY, UTOTOBBIN TECT) ’ TECTUPOBAHNUE
Hroro 129,5

JIJisi caMOCTOSITENTIbHOM PpadOThl MO MUCHUILINHE (MOIYJII0) O0ydaromuecs
UCHIOJIB3YIOT CIIEAyIoIIee yueOHO-METOIuUeCcKoe 00ecreueHue:

1. Jxym, T. A. Opranu3zanus rOCTHHUYHOTO X0341iCTBA : yueOHOe ocooue
/' T. A. Ixym, H. U. Jleaucona. - Mocksa : Maructp : UHOPA-M,
2019. - 400 c. - ISBN 978-5-9776-0176-4. - TekcT : 371€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1023717

2. Manbsix, H. M. DxoHOMHKA TOCTUHMYHOTO NPEANPUATHSA: YUueOHOE
nocooue / H.M. Manpix, H.I'. MoxaeBa. - MockBa: ®opym: HUI]
NH®PA-M, 2020. - 320 c.: - (Beiciiee o6pa3oBanue: bakamaBpuar). -
ISBN 978-5-91134-745-1. - Texkctr : osnekrponHsii. - URL:
https://znanium.com/catalog/product/1064623

3. TexHonorusi u Opranu3anus rOCTUHUYHBIX yCIyT : yueOHuk / JI. H.
CemepkoBa, B. A. bensxoga, T. U. [llepcroburosa, C. B. JlaTeiHOBa. —
Mocksa : UTHOPA-M, 2019. — 320 c. — (Bsicmiee obpazoBanue:
bakanaspuar). - ISBN 978-5-16-010163-7. - TekcT : 31€KTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1023718

4. ®OHI OIEHOYHBIX M METOJUYECKUX MATEPHAIOB 110 JAUCITUIUIHHE
«CepBuUC B UHAYCTPUU TOCTEIIPUUMCTBA»
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7.@0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB VISl IPOBEIEeHNS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS 10 JUCIUIINHE

Bonpoce! 1J151 npoBeieHUs1 IPOMEKYTOYHOM aTTecTanu (IK3aMeHA)

1. Hcropust UHIyCTpUH TOCTENPUUMCTBA.

2. XapakTepuCTUKH YCIYT UHAYCTPUU TOCTEPUUMCTBA.

3. CoBpeMEHHOE COCTOSIHUE€ M TEpPCIEeKTUBBI PA3BUTUS HHAYCTPHUH
rOCTENPUUMCTBA.

4. TpeboBanust K  CEPBUCHOW  JIEATENBHOCTH B  HUHIYCTPHUH

TOCTENIPUUMCTBA C YY4ETOM Pa3BUTHS KIIMEHTYPHBIX OTHOIICHWW W OOECICUCHHUS
KauecTBa YCIIYT M OOCTY)KUBAaHHS.

5. OCHOBHBIE CITy>KObl TOCTUHUYHOTO KOMILIEKCA.

6. [Tpouecc opranuzanuu 0oOCITYXUBAaHUS B TOCTHHMIIAX M TYPUCTCKUX
KOMIUIEKCaXx.

7. Bbponupoanue. Mcnonp30BaHne CrieMaIN3UPOBAHHbBIX IPOTPAMM.

8. TexHosorus paboTh! City>kObI puéMa 1 pa3MeLICHMS.

9. JKunast yacTh FOCTUHHULBI U €€ 00CITY)KMBaHHE.

10. ObecrnieueHue rocreli TUTaHUEM.

11.  JlononHuTenbHbIE yCIyru. 'OCTUHUYHAS aHUMALIMSL.

12.  OOecneuyeHne 6€30MaCHOCTH YCIYT B UHIYCTPUHU FOCTEIIPUUMCTBA.

13.  Ocobennoctu pabOTHl MepcOHaNa B HMHIYCTPUU TOCTEIIPHUUMCTBA.
[Tpodeccuonanbupie TpeOOBAHUS K IEPCOHAIY.

14.  Knaccuduxanusi roCTUHULL U HHBIX CPEACTB Pa3MEIICHHUS.

15. XapakTepuCTUKa pas3IMYHbIX BUJOB IPEANPUATHM HHIYCTPUU
rOCTENPUUMCTBA.

16.  Meroauka OLEHKH COOTBETCTBUS FOCTUHUYHOI'O KOMILJIEKCA CHCTEME
KJIaCCU(PUKALMU TOCTUHUIL U UHBIX CPEACTB pa3MEILICHUS

17.  Ponb npeanpusiTuii 00IECTBEHHOrO MUTAHUS U TYPUCTUUECKUX PUPM
B MHAYCTPUU FOCTENPUUMCTBA.

18.  Mopenn B3auMMOJECHCTBUS CpPEACTB pPa3MEILEHUs, NPEeINpUITUN
OOLIECTBEHHOI'O MUTaHUsI U Typ(UPM B UHIyCTPUU TOCTENPUUMCTBA

19.  Meroab! 3KcniepTU3bl U (WIM) TUArHOCTUKHU TEXHUKO-DKOHOMUYECKUX

U TEXHOJIOTHYECKUX XapaKTEPUCTHUK, & TaKkKEe OCOOCHHOCTEH KOHTAKTHOM 30HBI
MPEANPHUATHAS TOCTETIPUUMCTBA C YIETOM €T0 KOHCTPYKTUBHBIX OCOOECHHOCTEH.

20. TexHoNorn4eckre MpOIECChl CepBUCAa B OPTraHU3alMSAX WHIYCTPUU
FOCTEIPUUMCTBA.

21. KonrtaktHas 30Ha. OCOOEHHOCTH OOCITYy)KMBAaHUS B KOHTAKTHOW 30HE
OpraHu3alui UHAYCTPUU FTOCTEPUUMCTBA.

22. JlnarHocTMKa HCHOJB3YyEMBIX B  IPOLECCE  OKAa3aHWUS  YCIYyT
rOCTEIPUUMCTBA MaTePUATIbHBIX PECYPCOB, TEXHOJIOTMYECKOTO MpoIiecca CEpBuUca,
0COOEHHOCTEN KOHTAaKTHOM 30HBI.

23. CocraBnsitonie KadecTBa YCIYyr W OOCHY>KMBaHUSL B HMHIYCTPHUH
rOCTENPUUMCTBA.

24. MeTo1bl KOHTPOJISI KaueCTBa YCIYT U 00CITYKUBaHUS.
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25. HpI/IHI_II/IHBI n MCTOAbI CO3MaHHA CHUCTCMBI KOHTPOJISI KadCCTBaA
pa6OTBI InepcoHajla roOCTHHUYHOI'O KOMILJICKCA.

26. CraHgapThl U perjJaMeHThl B MHAYCTPUHU TOCTENPUUMCTBA.

217. CrocoObl OLIEHKHM COOTBETCTBUSI KauyeCTBa BBIMIOJHSIEMBIX padOT
pa3pabOTaHHBIM Ha MPEANPUATUU PErJIAMEHTAM U CTaHIapTaM.

28. OpraHuzanusi KOHTPOJsSL KauyecTBa YCIYr M OOCIYyXUBaHUS B

OpraHu3alMsaX HHIYCTPUH FOCTENPUUMCTBA PAa3HBIX BUIOB.
IIpuMepHbIe NPAKTHKO-OPUEHTHPOBAHHbIE 32 IaHUA

1.Ilo mpenocraBneHHOW HHOPMALMU ONPEAEIUTb, COOTBETCTBYET JIU
TOCTUHMLA 3asBJICHHOU B pEKJIaMe KaTeropuun

2. Ilo mpeacraBneHHoO H(DOPMALIUK TTPOBEIUTE TUATHOCTUKY KOHTAKTHON
30HBI MIPEANPHUATHS UHIYCTPUU roctenpuumMcTBa. ChopMynupyiTe BHIBOIBI.

3. Ha ocHOBaHMM NpPEICTABIEHHBIX OT3bIBOB KJIMEHTOB BBIIBUTE OCHOBHBIE
npoOsieMbl B KauecTBe 0OcHyKuBaHUs B rocTuHuue. [lpeanmoxxure Mepsl 10
IPEOJOJIEHUIO BBIBICHHBIX MpobseM. Onpenenure HEOOXOAUMBIE AJIL 3TOTO
MaTepuaabHble, PUHAHCOBBIE U YEIOBEYECKUE PECYPCHI.

[TonHblA KOMIUIEKT 3afaHUil M H3TanoB (QOPMUPOBAHUS KOMIIETCHIIMU
npenacrasieH B DoHE OIEHOYHBIX M METOJAMYECKUX MATEPHAIIOB JIJISl MPOBEIACHUS
MPOMEKYTOUYHOM aTTeCTaluu OO0ydYarouuxcsi M0 AUCHMIUIUHE, O(OPMIICHHbIN
OT/CJIbHBIM JIOKYMEHTOM, IIPEACTABIIEH B MPUIIOKEHUU 1.
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8. IlepeyeHb OCHOBHOM, 1ONOJTHUTEJIbHON YUeOHOH JIUTEPATYPbl, PeCypPCOB
HHPOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET?», HEOOXOAMMBIX
JJISI OCBOCHHUSI JTUCUUIJIMHBI (MOTYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI
1. "Konctutymusa Poccuiickoit ®denepanuu'(nmpuHsITa BCEHAPOIHBIM

rosiocoBanreM 12.12.1993)(c ydeToM mnomnpaBoK, BHECEHHbIX 3akoHamu PD o
nonpaskax kK Koncturyuuu PO ot 30.12.2008 N 6-DK3, ot 30.12.2008 N 7-OK3,
or 05.02.2014 N 2-®K3, or 21.07.2014 N 11-®K3).Pexum poctyna:
http://www.constitution.ru/

2. 3akoH P® ot 07.02.1992 N 2300-1(pen. ot 01.05.2017)"O 3amure
1pas norpeouTenei”. Pexum JIOCTyTa:
www.consultant.ru/document/cons_doc_ LAW_305/

0) OCHOBHAasI JIUTEepaTypa:

3. Hxym, T. A. Opranuzanusi TOCTHHUYHOTO X03sIMCTBA : ydeOHOe
nocooue / T. A. JIxxym, H. W. Jlenucosa. - Mockga : Maructp : UHOPA-M, 2019.
- 400 c. - ISBN 978-5-9776-0176-4. - Tekcr : anexktponHsbIit. - URL:
https://znanium.com/catalog/product/1023717

6. Maneix, H. YI. DxoHOMHKA TOCTHHUYHOTO MpEAnpUsTHS: YdeOHOe
nocobue / HU. Mansix, H.I'. Moxaepa. - Mocksa: ®opym: HUL] UTHOPA-M,
2020. - 320 c.: - (Briciiee oOpazoBanue: bakamaspuar). - ISBN 978-5-91134-745-
1. - Tekcr : anexktponnslit. - URL: https://znanium.com/catalog/product/1064623

7. TexHoJIOrus U OpraHu3aIks TOCTUHUYHBIX yCIyT : yaeOnuk / JI. H.
CemepkoBa, B. A. bensikora, T. . IllepcroouTora, C. B. JlarsiHOBa. — Mockga :
NH®D®PA-M, 2019. — 320 ¢. — (Briciiee oOpazoBanue: bakanaspuar). - ISBN
978-5-16-010163-7. - Tekct : anekTpoHHsbIi. - URL:
https://znanium.com/catalog/product/1023718

B) JONOJIHUTE/ILHAS JINTEpaTypa:

1. Opranu3zaiys ¥ IUIAaHKUPOBAHUE NEATEIBHOCTH MPEANPUSTUI cepBHCa:
Yuebnoe mnocodue / Kocrtiouenko T.H., Epmakoa H.IO., Open H0.B. -
Crasponons:CT'AY - "CEKBOW", 2017. - 138 c. - Tekcr : anexTponHblif. - URL:
https://znanium.com/catalog/product/976597

2. [IpeanpuHUMATETbCTBO B WHAYCTPUU TOCTENPHUMCTBA: Y4eOHOE
nocobue / Open FO.B., Baitnexosckas C.C., TenbnoBa H.H. - CtaBponons:CTI'AY
- "CEKBOMA", 2017. - 117 c.: ISBN. - Tekct : smekrpoHHsii. - URL:
https://znanium.com/catalog/product/976605

3. Uynnosckuit, A. JI. besomacHocTh Ou3HECa B MHAYCTPUH TypHU3Ma H
rocrenpuuMcTBa : yaeOnoe nocooue / A. JI. Uynnosckuii, FO. M. benoseposa. -
Mocksa : DOPYM : UHOPA-M, 2019. - 335 c. - (Briciiee ob6pazoBanue). - ISBN
978-5-8199-0502-9. - Tekct : AIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1002736

r) pecypchl cetu «AHTEepHET»:

1. Odunmansupiii  cait  denepanbHoil  CIykObl TOCYIapCTBEHHOM
cratuctuku. [DnexrpoHHsiid pecypc]. URL: http:/www.gks.ru
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2. Odunmanbupiii  cailt  AnMmubuctpauuu JleHuHrpajackoil obnactu.
[DnexTponHsIil pecypc]. URL: http://www.lenobl.ru.

3. OdurmansHbIi CaiT PocbusnecKoncantunr (MaTepuabl
aHAJUTUYECKOro W 0030pHOro Xxapakrtepa). [DnekTpoHHbI pecypc]. URL:
http:/www.rbc.ru

4. Hayunas snextponnas Ooubnuoreka eLIBRARY.RU//[Dnexrponnsbrit
pecypc]. — Pexxum nmocrtyna: http://elibrary.ru/defaultx.asp

3. Odunmaneubiii  cailt Poccuiickol TOCTMHUYHOW AacCCOIMAIMH. —
http://rha.ru

6. Odunmaneuerii cait @eaepanun PectopatopoB u OtenbepoB (OPuO)
URL: https://frio.ru/company/

7. ProHotel IToptan mpo roctunnuHbIi OusHec. https://prohotel.ru/

8. Odunmansueiii  caiit  OOmenanuonainsHoro Coro3a  Wugyctpun
['ocrenpuumcta (OCHUIT) URL: https://ocig.ru/

0. Typuctudeckuii nopran «B Ormyck.Py». — http://www.votpusk.ru

10.  DnekTpoHHas oubnmoTeka Poccuiickon I'ocynapcrBeHHOM
oubnmorexu // [DnekTpoHHbIH pecypc]. — Pexxum mocrtyna: http://elibrary.rsl.ru/

I11. DnekrpoHHas OoubMoTeuHast cucrema «YHUBEPCUTETCKAs
oubmmoreka — online» // [DnektpoHHbld pecypc]. — Pexum — mocrtyna:
http://www.biblioclub.ru/

12.  DnexTpoHHO-OMONMMOTEUHAs cucTemMa Znanium.com// [DIeKTpOHHBIN
pecypc]. — Pexxum poctyna: http://znanium.com/

13.  O6mepoccuiickas CeTb pacnpoCTpaHEHHUs MPaBOBOM HHGPOpMALUU
Koncynpranrllmoc//  [Dnexktponnsiii  pecypc]. —  Pexum JOCTyTIA!
http://www.consultant.ru/

14.  VYuusepcurerckas Mudopmarnmonnas Cucrema (YHUC) POCCUS/
[DnexTpoHHBIHN pecypc]. — Pexxum poctyma: http://uisrussia.msu.ru/is4/main.jsp

15. IleHTp KOMIIETEHIIMU IO BOMPOCAM JOKYMEHTAlMOHHOTO 00ecreueHu s
yIOpaBJIeHUS W apXMBHOro nena// [DIeKTpoHHBIM pecypc]. — Pexxum gocryna:
http://www.edou.ru/enc/primeri.php

14



9. MeToan4yeckue yKa3aHus I 00y4ar0MXCH M0 OCBOCHUIO
AUCHHUIIHHBI(MOIYJIs1)

CamocrosiTenbHas MOArOTOBKA 00yYarONIMXCsl TPOBOJIUTCSA AJI YIiTyOneHus
U 3aKpEruIeHHs] 3HAHWM, MOJYYEHHBIX Ha JICKUUAX W JPYTUX BUIAX 3aHATHM, IS
BbIPAOOTKU HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HaHUH U MOJATOTOBKH K MPEJICTOSIINM YYECOHBIM 3aHSATUSIM, 3a4YETy.

BaxxHpiM  yCcOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIHUIUIMHBI  SIBISIETCS
nocemenue jekiuil. [lon mocemenueM moapasymeBaercs He ¢opMa MaCCUBHOTO
IPUCYTCTBHUS, @ aKTUBHAs padb0Ta 10 M3y4YeHUI0 HOBoro marepuaina. [logroroska
JICKIIMOHHBIM 3aHSATUSIM BKIIOYAeT B ceOs aHalIM3 MpeiaraeMbIX Al U3yYeHUs
BOMPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Y4YeOHOW U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekuuu
oOyyarouuiicss MOXKET 3a7aBaTh  YTOUHSIIOLIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO Marepuaja C YXE€ H3YyYEHHBIM, MOATOTOBUTH 0azy [is
3G (HEKTUBHOrO HMCHOJIB30BaHUSI MOJYUYEHHBIX 3HAHUM, O0JIETYUTH MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHME, MPEACTaBISAIoNIee COOOW HE TOIBKO
buKcalio BaXKHEWIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHHWe MPUMEPOB IS
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOr0 MaTepuaa.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUalbl JIEKIUi, Y4EeOHYI0O M Hay4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BONPOCAM MPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHualia, HO M €ro aHaiu3 U
KPUTHYECKYIO OIeHKy. OOyuatoniemycs CJeAyeT BBIIBUTh MaJjOU3ydeHHbIE
aCTeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIIMATUBY MPH MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipu moAroToBKe K MPAKTUUYECKUM 3aHSATUSMU M SK3aMEHY PEKOMEHIYETCs
CHUCTEMAaTU3UPOBATh 3HAHMS, M300paxkas MX B TAaOIMYHOM, TpaduuecKkoM HUIU
CXEeMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3yUaeMbIX SIBIICHUH,
YOPOCTUT 3ajadyy 3allOMMHAHHUS MaTepuala, OOJErdyuT MpPOLEecC MPaKTUYECKOTO
MPUMEHEHUS MTOJTYYEHHBIX 3HAHUM.

3amauell  TPaKTUYECKUX  3aHITHM  SIBISIETCS  BbIpaOOTKAa  yMEHUs
UCIIONb30BAaTh TEOPETUYECKUE 3HAHMs, NPOSBUTH HAIWYHE MPAKTHUYECKHX
HaBbIKOB. [lpy  moAroTroBke K  MPAKTUYECKOMY  3aHIATUIO  CIEAYEeT
3a0J1arOBPEMEHHOTO 00€CTIeUNTh HAJIMYMe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSATENbHO TOBTOPUTH PaHee U3YUCHHBIE TEMBI.

JUis  yCIenIHOrOo OCBOEHHUSI JWCUMIUIMHBI Ba)KHBIM SBIISETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX omnpeaeneHusMU. g paOoTbl ¢ TEPMUHOIOTHEN
3G (HEKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Y4eOHOW M HAYYHOM JHMTepaTyphl,
TaK U FOPUIMYECKUX U PUIOCO(CKUX CIOBapei.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHUYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENblO HEOOXOJUMO KaXKIbId HOBBIN
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BCTPEUYAIOIIMICS TEPMHH 3alMCBIBATh U BO BPEMs MOATOTOBKM K CEMHUHAPCKUM U
MPAKTUYECKUM 3aHATUSM YKa3blBaThb COOTBETCTBYIOLIEE ompenencHue. B ciyuae
BO3HMKHOBEHHUSI CJIOHOCTH BbIOOpa OINpEAeNICHUs] M3 HMEIoIIerocss odbemMa B
paMKax Hay4YHOro 3HAaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPENOJABATEIO B
paMKax JIEKIMOHHBIX U IPAKTUYECKUX 3aHITUH.

WurtepaktuBHble (HOpPMBI TPOBEACHUS 3aHATUN 1o qucuuruinHe «Cepsuc 6
UHOYCMPUU 20CMENPUUMCMEA» BKITIOYAIOT B ce0s CIIeIyIOLIUEe BUIbI 3aHATUMI:

- TPYNONOBBIE JUCKYCCHM, NPUMEHSAIOTCS i OOECHEYeHHsT HaBBIKOB
KOMaHJHON palbOThl U MEXJIMYHOCTHOM KOMMYHHMKALUW U MPEACTABISIIOT COO0OM
OLICHOYHOE CpEACTBO, TO3BOJSIONICE BKIIOYUTH OOYYaIOIIUXCSI B IMPOLIECC
OoOCYXXJI€HUSI TPEACTABIECHHOW TEeMbl, MNPOOJIEeMbl M OLEHUTh HX YMEHHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKYy 3peHusa. Kpome Toro, B Xoae 3aHATHI
IIPOBOASATCS KPYIJIBIE CTOJIBI O 3aJaHHBIM TEMATHKAM.

- MpenojaBaHue JTUCHUIUIMHBIOCYIIECTBISETCS B (OpME  KypCOB,
COCTAaBJICHHBIX HAa OCHOBE pE€3YyJIbTATOB HAYYHBIX HCCIEAOBAaHUM, MPOBOJMMBIX
opraHuzanue, B TOM 4YHCI€ C YYE€TOM pPETrHOHAJIbHBIX OCOOEHHOCTEHN
npodeccuoHanbHON NEATEIbHOCTH BBIITYCKHUKOB U noTpeOHOCTeM
paboToatenei.

OueHoYHbIE WM METOAMYECKHE Marepuanbl no aucuuniauHe «Cepsuc 6
uHOycmpuu 2ocmenpuumcmaa npeacrarieHsl B GOMM.

[Ipu moAroTOBKE K MPOMEKYTOUYHOMY TECTUPOBAHUIO HEOOXOIUMO H3yUUTh
TEOPETHUYECKU M NpPAKTUYECKUUd Marepuain. TecTtoBble 3anaHus (C MEpeYHEM
BO3MOYKHBIX BapHUaHTOB OTBETOB, CPEAHM KOTOPBIX XOTs Obl OJUH OTBET SIBISIETCS
HEBEPHBIM) 00€CIEUNBAIOT CTPYKTYPHOCTh MBILUICHHUS, BBIHYXJIEHHOTO BBIOPATh
13 NPEJIOKEHHBIX BAPUAHTOB OTBET BCE MPABUIILHBIE BAPUAHTBI.

OddexkTuBHBIM CcrTOCOOOM 1T TOATOTOBKA K TECTUPOBAHUIO SIBIISCTCS
pabota oOydaronierocsi Mo PEIIeHUI0 TECTOBBIX 3a/laHUi, TPEIOCTaBICHHBIX IS
caMoCTOsITeNIbHOM paboThl. Taxke mpuU MOArOTOBKE K Takod (opme KOHTPOJsS
3HAHUW, KaK PELIEHUE TECTOBBIX 3aJaHUM, CIECIYET CAMOCTOSTEIBHO MOIBITATHCS
npopaboTaTh paccMaTpUBaeMble B AMCIUIUIMHE BOMPOCHI B OpME COCTaBICHUS
TECTOBBIX 3aJIaHUMN.

IIpy moAaroToBke K HK3aMEHY CIIENYET WMEThb B BHUIY, UYTO OH SIBJISIETCS
UTOTOBOM (hOPMOIM KOHTPOJISI TO HM3YYCHUIO JaHHOW Y4yeOHOM JUCIUIUIMHBEIL.
OK3aMEH NO0Jpa3yMEBAeT MAaKCUMaJIbHYIO KOHIIEHTPALMIO 3HAHUHW M YMEHUH,
IIPEANOIATAOIINX MTOJHOE U3YYEHNE MaTepUata TUCLUIIIINHBI.

DK3aMeH MpOBOAUTCS B (OpME YCTHOTO coOeceOBaHUS, BBITIOJHEHUS
PaKTUKOOPUEHTUPOBAHHOI'O 3a/1aHUsI U (MJIM) TECTUPOBAHUS.

Pemenne mnpenonaBarenst o0 HWTOTOBOM  OLEHKE TNPUHUMAETCS B
3aBUCHMOCTH OT IIKAJIBI OLICHKH.

B kadecTBE HMCTOYHMKA JOMOJIHUTENIBHBIX MAaTEpPUATIOB PEKOMEHIYETCS
M0JIb30BaThCA HMH(POpPMALIMEN OTKPBITOro JocTyna cetd Internet (IaHHBIMU
UH(OPMAIMOHHO-TTPABOBBIX U 00pa30BaTENbHBIX MOPTATIOB, OPHUIIHATBHBIX CAUTOB
MUHHUCTEPCTB, BEAOMCTB, OTIEIbHBIX OPraHW3allhii, JAaHHBIMUA TOCYAapCTBEHHOU
CTaTUCTUKU, PE3yJbTaTaMU HKCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
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MOKHO BOCIIOJB30BaThCSI BO3MOKHOCTSIMH CIIPABOYHO-TIPABOBBIX CHUCTEM, 0Oa3bl
KOTOPBIX COJAEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO M HAay4YHbIE CTaThbU
no pazamuHbiM  BompocaM  (Hampumep, CIIC  «Koncynprant  [lmrocy).
PexoMeHnayeTcs Takke UCII0JIb30BATh ANEKTPOHHO-OMOIMOTEYHbIE CUCTEMBI.
MeTtoauyeckue yKazaHusl 110 BbINOJTHEHHIO KOHTPOJIbHOW padoThl.
KonTposbHasi pabora — ¢opMa caMOCTOSTENBHON pabOThl, HAIIPABJIEHHOM
Ha JIeTaJIbHOE 3HAKOMCTBO C KaKOM-11M00 TeMOH B paMKax yuyeOHOW AUCLUIIINHBI.
OcHOBHas 3aJaya BBIMOJHEHHUS KOHTPOJBHOM paboOThl MO MPEAMETY - 3TO
yIIyOJIeHHOE U3yYeHHE ONPENCTICHHON NpoOieMbl Kypca, MOJydeHue Oosee
noJiHOW  uH(oOpManuu 10 KaKoMYy-J1100 ero  pazueny, aHau3
uHpopMmarmu. KonrponsHas pabota mpoBepsieT U3yYEHHBIH MaTepuai COTJIACHO
TEMaTUYECKOMY IUIaHy. BapuaHThl KOHTPOJIBHBIX pa0oT npeactaBieHbl B DOMM.
[Ipn HaIlMCaHUuU KOHTPOJIbHOMN paboThI CTYHCHT JOJIKEH
IPOJAEMOHCTPUPOBATh CIIOCOOHOCTh: OCYIIECTBIISATh CaMOCTOSITENIBHBIN ITOUCK
uHpopMalMu MO 3aJaHHOM TeMe; aHaJU3UpOoBaTh M 00001IaTh HHGOPMAIIUIO;
JIOTUYHO U TOCJIEI0BATENbHO MIPEACTABIATh HH(POPMALUIO, TPaMOTHO U3Jarath e€;
IPAaBUWIBHO 0(OPMIISATE pabOTy B COOTBETCTBUM C TPEOOBAHUSIMMU.
JUis  yCcHemHOro  BBIIOJHEHUS KOHTPOJIBHOM  paboThl  HEOOXOIMMO
O3HAKOMHUTBCSI C COJEPKAHUEM TEM KypCOB, BHHUMATEIbHO MX MpPOpadOTarth,
OBJIAJIETh TEPMUHOJIOTUEN U METOJAMU YUYE€OHOW JUCLIMITIIUHBI.
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10.Oco0eHHOCTH OCBOCHHUS TMCIHMIIINHBI 1JIS1 HHBAJIHUI0B M JIUI C
OrpaHUYeHHBIMHU BO3MOKHOCTSIMU 3/10POBbSI

OOyuenne OOY4YaIOIIUXCS C OTPAHHMUYEHHBIMH BO3MOXXHOCTSIMH 370POBbS
npu HEOOXOIMMOCTH OCYUIECTBISETCS Ha OCHOBE aJalTHPOBAHHON paboueit
OporpaMMbl  C  HCIOJB30BAaHUEM  CIIELUAJIbHBIX  METOJOB  OOy4YeHUs U
JTUIAKTHUECKUX  MaTepUalioB, COCTaBICHHBIX C  y4€TOM  OCOOEHHOCTEH
NCUXO(U3NUECKOTO Pa3BUTHUS, WHIUBUAYAIbHBIX BO3MOXKHOCTEM M COCTOSHUS
3I0pOBbsI TAKUX 00yUaroImuxcs (o0y4Jaromerocs).

B mensx ocBoeHuwst y4eOHOU mporpammbl auctuiuiuHbl  «Cepsuc 6
UHOYCMpUU  20CMENPpUUMCEa WHBAIAIAMU W JIMIAMH C OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMH 3710pOBbsl IHCTUTYT 0OecrieunBacT:

— JUTSl MHBAJIMIOB U JIMI[ C OTPaHUYCHHBIMU BO3MOXXHOCTSIMU 370POBbBS TIO
3pEHUI0: pa3MElIeHHe B JOCTYMHBIX IS OOYYarOIIUXCs, SIBISTFOIIMUXCS CICMBIMU
Wik cIaboBUASAIIMMU, MECTaX W B aJaNTUPOBAaHHON ¢GopMe CHpPaBOYHOMN
uHbOpMaIllMM O pacHUCaHUM Y4YeOHBIX 3aHATUN; NPUCYTCTBHE AaCCHCTEHTA,

OKa3bIBAIOIIIETO oOyuaroniemycs HEOOXOUMYIO MTOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOAUYECKUX MATEpUajoB (KPYMHBIM MIPUPT WUIH
ayauoQaitier);

— JIJISl UHBAJUOB U JIMIl C OTPAHUYECHHBIMH BO3MOKHOCTSIMU 3I0POBbSI TIO
CITyXYy: HaJIJIe)KAITMMH 3BYKOBBIMHU CPEICTBAMU BOCIIPOM3BEACHNE HH(POPMAIIHH;

— Uil UHBAJIMJOB W JMUI C OTPAaHWUYECHHBIMH BO3MOXHOCTSIMH 3J0pPOBbS,
MMEIOLIMX  HApyIIEHUs  ONOPHO-ABUTATEIBHOIO  amnmapaTra:  BO3MOYKHOCTH
OecnpensaTCTBEHHOTO JOCTyIa 00yJaroumxcsi B yueOHbIEe TTOMEILIEHUS, TyaJleTHbIE
KOMHAThI U JIpyrUe MOMEICHHs, a TAK)Ke MPeObIBAHUE B YKa3aHHBIX TTOMEIIECHUSIX.
OOyuaroiuecs U3 uyuciaa uHBaIUIOB U Jull ¢ OB3 olecrieueHbl NeYaTHHIMUA U
(MJIK) BJIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcamu B (hopMax, afanTUPOBAHHbBIX
K OTpaHHYCHUSM HX 370poBbi. OOpazoBaHHe OOydYaIOMMXCS C OTPAHUYCHHBIMU
BO3MOXHOCTSIMHU 3JI0POBbSI MOKET ObITh OPraHW30BAHO KAK COBMECTHO C APYTUMU
00yJaronuMMucs, Tak ¥ B OTACIBHBIX TPYIIAX WIN B OTAEIBHBIX OPTaHU3AINSIX.
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11. Ilepeyenb MH(POPMANUOHHBIX TEXHOJIOTHI, MPOPeccCHOHATBLHBIX 0a3
AAHHBIX,HCI0JIb3yeMbIX IPH OCYLIECTBICHUHN 00Pa30BaTeJIbHOI0 MpoLecca 1Mo
AMCHUIIAHE (MOAYJII0), BKJIKOYAs NepedyeHb NPOrpaMMHOI0 odecriedeHusl U
HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

[IporpamMmMHOe obecrieueHue:

1)  Omnepaunonnas cucrema (MicrosoftWindowsIIponpuemapnas);,

2)  IlakeroducusixnporpammMicrosoftOffice (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u np. riponpuemapnas);

3) IIporpammHoe obecmeueHue Uil  MPOCMOTPA  BIEKTPOHHBIX
nokymenToB B crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:
1)  ABromaTtusupoBaHHass HWHGOpPMAIMOHHAS OMOJIMOTEYHAs CHUCTEMa
Marc21SQL;

2)  CmpaBouHo-nipaBoBas cucteMa «Koncynprantllmoc»

[Tpodeccuonanpubie 6a3bl TaHHBIX:

1) PedepatuBHas wu cmpaBoyHas 0aza JaHHBIX pEIEH3UPYEMOIl
auTepaTypsl Scopus -https://www.scopus.com

2)  Ilomuremarnueckas pedepatuBHO-OnbIMOTrpaduueckas U
HayKoMeTpuueckas (Ombmumomerpuueckas) Oa3za ganHbix WebofScience -
https://apps.webofknowledge.com

3) Hayunas snektponHas 6mbnnorexka-www.elibrary.ru

4) baza nannbix «bubnuoreka ynpasnenus» -KopnopaTuBHbI MEHEI)KMEHT
-https://www.cfin.ru/rubricator.shtml
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12. MaTepuanbHo-TeXHH4YecKasi 0a3a, HeoOXoAMMAas I OCYIIeCTBJICHUS
00pa30BaTeJIbHOIO NMPOoLecca Mo IMCHUIIUHE (MOYJII0)

Crnenuanu3upoBaHHble AYIUTOPUM:

VYueOHast ayauTopus ISl TPOBEACHUS 3aHATUH CEMHUHAPCKOrO0 THIA, KYPCOBOTO
IPOEKTHUPOBAHUS (BBINOJIHEHUS] KypCOBBIX pabOT), TpPYyNNOBBIX W HHAMBHUIYaIbHbIX
KOHCYJIbTAIMH, TEKYIEro KOHTPOJIS U IPOMEKYTOUHOM aTTecTalluy / KOMIIBIOTEPHBIN Kiacce
/ TIOMeIeHue JJIsI CAMOCTOSITEIIbHON pabOThI

Texnuueckue cpeacTsa 00y4eHus:

KOMITHIOTEP C IPOTPaMMHBIM 00eCTIeYeHHEM, YKa3aHHbBIM B 11.11, 1ocTymoM Kk cetn
«HTEepHET» U 00ecTIeueHHEM IOCTYIa B JIEKTPOHHYIO HH(OPMAIIMOHHO-00Pa30BaTEIbHYIO

cpeay

Crnenuanu3upoBaHHble AYIUTOPUM:

YueOHast ayIuTOpHsI U MPOBEACHUS 3aHATHH JEKIIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO
TUIA, KYpCOBOIO NPOEKTHPOBAHMS (BBINOJHEHMsS KYPCOBBIX paboT), TIpYINIOBBIX U
WHJUBHYAIbHBIX KOHCYJIBTALNM, TEKYIIErO0 KOHTPOJI U IPOMEKYTOYHON aTTECTALUU

TexHnueckue cpeacrsa 00y4eHus :

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMITBIOTEP C MPOTrPaMMHBIM O0€ecrieueHneM, YKa3aHHbIM B 1.1 1
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