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1. ITosscEUTENBHAS 3aIIMCKA

Jucrummaa «OpraHu3anusi ¥ IUIAHUPOBAHHUE JEATEILHOCTH TMPEANPUSITHIA
CEpBHUCA» 3aHUMAET BAXHOE MECTO NPH IMOATOTOBKE OakalaBpOB IO HAIMPABICHUIO
43.03.01 «CepBuc», 370 00yCIOBIEHO POCTOM 3HAUYEHUS TOCTMHHUYHOTO OM3HEca U
chepsl  OOIIECTBEHHOTO TMHUTAHWS B OPTaHW3alMd  JIOCYra, CYIIECTBEHHBIM
YBEIMUYEHUEM OO0BEMOB MPEIOCTABISIEMBIX YCIYT, POCTOM CIpOCa Ha YCIYTH
YKa3aHHBIX CEKTOPOB M HEOOXOIMMOCTHIO COOTBETCTBYIOIIETO PA3BUTUS CEPBUCHOTO
oOcnykuBaHusi. DTO TpeOyeT HaydHO OOOCHOBAaHHOTO MOJXOJa K OpPraHu3aluu |
TUTAHUPOBAHUIO JIEATETLHOCTH MPEIIPUSTUI CEPBUCA, CBI3AHHBIX C OKa3aHUEM YCIIyT
OOIIECTBEHHOTO MTUTAHUs U TOCTEIIPUUMCTBA.

[{enpto ocBOEHUS TUCITUTUIMHBI « OpraHu3aIus 1 MIaHUPOBAHKE ICITEILHOCTH
NPEANPUATANA CEepBUCA» SBIAECTCA (opMUpOBaHHE Yy OaKalaBpOB CHCTEMHBIX
MPEACTaBICHU 00 OCOOCHHOCTSX OpTaHW3aIluu JIEATCILHOCTH COBPEMEHHBIX
NPEeNNnpusTAA CcepBUCAa M HMX POJM B PA3BUTUU YCIYT TOCTEIPUUMCTBA M
OOIIIECTBEHHOTO  TMUTAHUA, crocoOCTByIOMUX  3PGHEKTUBHOMY  PEIICHUIO
npodeccruoHaIbHBIX 3a/1a4.

3amaun QUCIUILINHEL:

- OCBOCHHE OCHOB OpraHMU3aIMOHHO-YTIPaBICHICCKON
NESTENBHOCTU TPEAIPUITHS CEpBUCA C YUETOM BIMSHUS (DAKTOPOB
BHEIIIHEW U BHYTPEHHEN CpELbI;

- OCBOCHHME METOJOB ¥ WHCTPYMEHTOB OpTaHHM3aIlluu U
IUTAHUPOBAHUST ~ TPOU3BOJICTBEHHO-XO3SUCTBEHHOW  JIESITEIbHOCTH
NPEeAnpusTAid cepBuca B cepe TOCTENPUUMCTBA M OOIIECTBEHHOTO
NUTaHUS,  HANpPaBICHHBIX Ha  TOBBIMIEHHE AP HEKTUBHOCTH
PEIOCTaBICHUS YCIYT;

- ocBoeHHe (HOpM M METONOB BHYTPUPUPMEHHOTO KOHTPOJIS
NESTENHHOCTH JENapTaMEHTOB W CIIYXO TpEeAnpHsTHA cepBHCA C
y4€TOM OTPACIEBBIX OCOOCHHOCTEH.



2. [lepedensn mIaHUPYEMBIX PE3yJIHTATOB OOYUEHUS IO TUCIUTIIINHE, COOTHECEHHBIX

C IUIAaHUPYEMBIMU Pe3yIbTaTaMHU OCBOCHUSI 00pa30BaTEILHONUIIPOTPAMMBI

I[I/ICI_[I/IHJ'II/IHa «OpFaHI/ISaHI/IH U TUIAHUPOBAHHUC ACATCIBbHOCTH HpCI[HpI/ISITI/Iﬁ

CEPBHUCA» y4acTBYeT B (JOPMUPOBAHUU CJIEIYIOIUX KOMIETEHIUN:

Komnerenuun WHaukaTopsl JleckpunTopsl

I[K-1.4- 3HaHUs:

OcymiecTBisieT OCHOB TIpeANPUHUMATENHCKON JIEATEILHOCTH B

OpraHU3aLMIO U CepBuCe;

IJIaHUPOBAHKE OcHOB BHYTpU(DHUPMEHHOTO TUTAHUPOBAHHUS;

JEATETIBHOCTU Ocobennocrei OpraHu3alMK JACSITEIILHOCTH

ACIapTaMCHTOB MPENNPHUITHI 0OIIECTBEHHOTO MUTAHMUS,

(Cityk0, OTHEJIOB) | rOCTUHMIL M MHBIX CPEJCTB Pa3MEILCHHUS;

TOCTUHUIHOI'O OCHOBHBIX  TIOKa3aTeled,  XapaKTEPU3YIOIIUX|

[1K-1- Croocoben  [KOMILICKCA U JEeSATeNLHOCTD MPEANPUATHI 00IIEeCTBEHHOTO I
OCYIIECTBJIATE OpCAIPUATHA TOCTHUHUIL U UHBIX CPEACTB pa3MEILEHUS,;
CTpaTeruyeckoe u Ymenus:
TAKTHYECKOE 0BIIECTBEHHOTO AHanusupoBaTh UHGPOpPMALUMI0O 00 OCHOBHBIX
yIIpARIICHHE . OuzHec-mpoleccax B AeriapTaMeHTax (cmyx6ax,
OTJENaX) NpeAnpUATHIA MUTaHUA u
JenapTaMeHTaMu
rOCTENIPUUMCTBA C 1Lenplo  pa3paboTKu

(cryxamn, . oTAcnaMu) YIPABJICHUYECKUX PEHIEHUH MO OpraHu3aluu |
npenpuATHi - cdepbl IUTAHUPOBAHMIO UX JEATENHHOCTH;
rocTepuuMcTBa u PaccunTniBaTh OCHOBHEIE MMOKa3aTellH,
OOIIECTBEHHOTO XapaKTEPU3YIOLIUE ACATEIBHOCTD NPEAIPUITHI
MUTAHUSA 0OIIECTBEHHOTO TUTAHUS,

HagbIiku:

Bribopa MeTon0B oOpraHu3alUu  JIeSTENbHOCTH
HIPENNPUITHNA TUTaHUS;

[InanupoBaHus NOKa3arenen, XapakTepPU3yOLIINX

OCHOBHBIE  OHM3HEC-TIPOIECCHICTIaPTAMEHTOB
(cyx0, OTJIEJIOB) IpeanpUsITUn
MUTaHHS Y TOCTETIPUUMCTBA;




[TK-3 - Cniocoben
OpraHU30BBIBATH
CHUCTEMHBIN KOHTPOIIb
OM3HECIIPOIIECCOB,
pecypcoB, KauecTBa
yCIIyT u
00CITy )KMBaHUA,
MIPOBO/IUTH
s dexTuBHOCTH
(GYHKIIMOHUPOBAHUS
JenapTaMeHTOB
(ciyx0, OTJICTIOB)
NPEINPUATHI
rOCTENPUHUMCTBA u
00I11eCTBEHHOTO
MUTAHUS

OLIEHKY

[K-3.4-
CriocobeH
OCYIIECTBIISTh
KOOPIMHAIIHMIO U
KOHTPOJIb,
[IPOBOIUTH OIICHKY
A (HEKTUBHOCTH
NEeATENHLHOCTH
ermapTaMeHTOB
(ciryx0, OTIENIOB)
FOCTHHHYHOI'O
KOMILIIEKCA U
[PEIIPUITHS
00I1IECTBEHHOTO
[MATaHUS

3HaHUS:
OcHoB OpraHu3aluu BHYTpU(DUPMEHHOTO
KOHTpOJII B TOCTMHMYHOM KOMIUIEKCE M Ha
NPEANPUATHN OOIIECTBEHHOTO MTUTAHMS;
MetonoB oreHKH 3 (HEKTUBHOCTH NESITEIBHOCTH
JIeTiapTaMeHTOB (Ciyk0, OTIEJIOB) NPEANPUITUN
TOCTUHUYHOTO KOMIUIEKCa U OOIIECTBEHHOTO
MUTaHMsL, B TOM 4ucie 3()PEeKTUBHOCTU CUCTEMBI
KOHTPOJIS; Y MEHHUS:
OnpenensiTh OCHOBHbIE HAIPABJICHUS CO3JaHUS
CHUCTEMBl KOHTPOJI B TOCTHHHMIAX U HHBIX
CpPEICTBAaX pa3MEUIeHMs, Ha NPEeIIpUITHAX
OOIIeCTBEHHOTO MUTAHUs, PUHLUIBI OLIEHKU €&
3¢ (HeKTUBHOCTH;
AnanuzupoBaTh 3(PQPEKTUBHOCTh ACATEIBHOCTH
JIerapTaMeHTOB (CITy>KO, OT/IEIOB) TOCTHHHYHOTO
KOMIUIEKCA U MpeanpusITHs OOIIECTBEHHOIO
MUTaHMsL, B TOM 4yucie 3(p(HEeKTUBHOCTh CUCTEMBbI
KOoHTpoJis1; HaBbiku:
Omnpenenennst (GopM U METOJIOB
OM3HeCHpoLlecCOB  JienmapTaMeHToB  (CiyxO,
OTJIEJIOB) TOCTUHUYHOTO KOMILJIEKCa U
OPEINPUITUNA 0OIIECTBEHHOTO MUTAHUS;
OueHkun 3¢ HEeKTUBHOCTH JeSATETbHOCTH
JeTIapTaMeHTOB (CITy>K0, OTIENOB) MPEANPHUSITHIA
00LIECTBEHHOTO MUTaHUS
TOCTUHUYHOT'O KOMILIEKCa, B TOM YHCIIe
3 (HEKTUBHOCTH CUCTEMBI KOHTPOJIS;

KOHTPOJIS

n




3. MecTo IUCHIUIUTUHBI B CTPYKTYpE 00pa30BaTeIbHON MTPOTPaMMBI

Huciunnuaa bl1.B.07«Opranuzanyss ¥ IUIAHUPOBAHUE  JIESITEIBHOCTH
NPEANPUSTANA  CEpBUCA» SBISIETCS JUCHUMIUIMHOM YacTH Yy4deOHOro IUiaHa,
dbopMupyemMoil ydacTHUKaMU O0Opa30BaTENbHBIX OTHOIICHUUJIS TMOJATOTOBKHU
ctyaeHToB 1o HanpasieHuto 43.03.01 - Cepsuc.

JlcuunianHb! (MOIYJN), IPaKTUKU

[IpenmecTBytomue y4eOHOro [Mocnenyromme
Iludp . IUIaHa, B KOTOPBIX KOMIIETEHITHS ACITHIUTHHET
KOMIIETeH | (MOAy/H), y4eOHOTO IUIaHa, B Hapanﬂgzzilffﬁgi aeroft (Momynu) yueGHOTrO
1012051 KOTOPBIX OCBaMBAETCS HCLHIHHOR IJIaHa, B KOTOPBIX
KOMITCTCHIHSI OCBanBaeTCA

KOMIICTCHLIUA




ITK-1

OcHOBBI (PMHAHCOBOTO,
OyXrajnTepcKkoro u
CTaTUCTHYECKOTO

yueTa B cdepe
rOCTEIPUMMCTBA U HA

NPEANPUATHSIX TUTAHUS

[IporpamMmmHoe obecrieueHme u
aBTOMATHU3ALUA JEATEIbHOCTH
OPEIIPUITUN TUTaHUS U
rOCTENPUUMCTBA

Teopus opranuzanuu u
OpPTraHMU3AIMOHHOE MTOBEACHHE/
Crparernueckuii MEHEKMEHT

CouunanbHO-KyJIbTYpHas
NEesITeNIbHOCTH B chepe
TOCTCIIPUUMCTBA U
OOIIIECTBEHHOTO MTUTAHHS

VYnpapieHue nepcoHaaom B
pohecCHOHANBEHOM IeATEIbHOCTH

[TpousBoaCTBEHHAs MPAKTUKA
(Opraan3anioHHOYIpaBIeHYECKAas
MIPAKTHKA)

[TponsBoaCTBEHHAs TPAKTUKA
(CepBucHas MpaKTHKA)

MapkeTnHroBble KOMMYHHKAIHH/
VYnpanenue
KOHKYPEHTOCIIOCOOHOCTH 10
peANPUSATHS
JlokyMeHTaIoHHOe o0ecredeHne
yTIpaBJICHUS

buzHec-mianHupoBaHue

OTtedecTBEHHBIN U 3apyOeKHBIN
OTIBIT
OKa3aHUs ycIyr
0OIIIECTBEHHOI'O IIUTAHUS U
TOCTENIPUUMCTBA

TpynoBoe npaso

busHecmianupoBanue

OTedyecTBEHHBIN U
3apyOEKHBIN OTIBIT
OKa3aHMsI YCIyT
OOIIECTBEHHOTO
MUTAHUS U
rOCTENPUUMCTBA




I1K-3

Teopust opranuzanuu u
OpraHHU3AIMOHHOE MTOBEACHUE /
Crparernueckuii MEHEKMEHT

TexHuueckue cpeacTna u
TEXHOJIOTHH B cepe
TOCTETIPUHUMCTBA U
0OIIIECTBEHHOI'0 TUTAHUSA

[IpaBoBOE peryarpoBaHue B
chepe TocTepUUMCTBA U
00IIECTBEHHOI'0 TUTAHUS

YnpaBieHue KaueCTBOM YCIyT U
00cITy>)KUBaHUS B
cdepe rocrenpuUMCTBa U
0OIIECTBEHHOTO MTUTAHUH

JlokyMeHTanoHHOe o0ecriedeHne
yIIpaBJICHUS

CepBuc B uHAYCTpUHU
0O0IIECTBEHHOr O ITUTaHUs/
PecTopannslii Ou3HEC

CepBucC B MUHILYCTPUH
rOCTENPUUMCTBA/
T'ocTrHNYHEBIE OM3HEC

[Tpou3BoICTBEHHAS IPAKTUKA
(CepBucHas nmpakTHUKa)

CepBuc B HHAYCTpUH
00IIECTBEHHOTO
UTaHUs/
Pectropannsriii 6usHec




4. O0beM TUCHUIUIMHBI (MOJYJIs) B 3a4ETHBIX €IUHUIIAX C YKa3aHUEM KOJUYECTBA
aKaJeMUYECKUX MIIM aCTPOHOMUYECKUX YacOB, BBIICTICHHBIX HA KOHTAKTHYIO paboTy
o0yyaromuxcs ¢ mpenojansaresnemM (10 BUAaM yueOHbIX 3aHATHIA) U Ha
CaMOCTOATENBHYI0 PaboTy 00yUaroImuxcs

OO0mas TpyJ0eMKOCTh OCBOCHHUSI Y4eOHOW MUCHUIUIMHBI «OpraHu3amnus u
IUTAHUPOBAHUE JCSATEIBHOCTA MPEANPUITHA CEpPBUCA» COCTABISAECT 83aU€THBIX
€IVHHUILL WK 288aKaleMUYECKUXIaCOB.

K Ne xypca Ne xypca Bcero,
ype 3 4 aK.4acoB
144/4
OO6mrast TPy T0EMKOCTH (BCETO aK. 9acoB / 3.€1) 144/4 288/8
Jlexiun 6 6 12
Konrakras pabora [IpakTuyeckue 3aHATUA g 8 16
121
U3 Hux
CamocrosiTensHas paboTa BBIZICIIAECTCS 16 Ha
121 CaMOCTOSTEIbHYIO 242

Ha KypCOBYIO

2,5/6,5 18
Bun mpoMexyTouHOM (0,5 — xoHTaKTHas
(KOHELTT'IT)Z?E;LLI;T/IOCT' 9K3aMeH, KypcoBasi paborta 0,5/8,5 3}(?;&?{2’1{1 ;
pab.) KypcoBas, 6,5
CaMOCTOSITEIIbHAS
9K3aMeEH)

5. CopepxaHue JUCHUIUIMHBI (MOJIYJs), CTPYKTYPUPOBAHHOE IO TeMaM
(pa3nenaMm) ¢ ykazaHUEM OTBEJIECHHOTO HAa HUX KOJUYECTBA aKaJIeMHYECKUX HIIU
ACTPOHOMHUYECKHUX YaCOB U BUJIOB YUECOHBIX 3aHSITHIA

TpynoemMkocThb Q © Copnepxanue

o )

= Konrakrnas| =5
Q paboTta
HaumenoBanue < =
hy by
No pasnena > =
" |  AMCHMIUIMHBI ] T
= ©
(Tema) ”
J
by
[
x
©
o
cC

3 Kypc

10



[loHsiTHE M OCHOBHBIE XapaKTEPUCTUKU.
Knaccudpukanus npennpusituii (mo I'K

PD). Ob6mmepoccuiickue
Kinaccuukatoppl M HMX  poidb B
[Ipennpustus OpraHu3aIu JeSITeNbHOCTH
cepBucCa B npennpustuid - cepsuca. OcobeHHOCTH
COBPEMEHHOMU IIPEAIIPUHUMATEIBCKON JIEATEIIBHOCTH B
SKOHOMHUKE. cpepe cepBuca. Kommepueckue u
OcHoBBI 33 30 HEKOMMEpPUYECKHE MIPEIIPUSITHS
IpeanpuHIMAT cepBuca.Mainble mpeanpusTHs B cdepe
€IbCKOMN cepBuca.Oco0eHHOCTH HNPEATPUATUI
NEATENIHLHOCTH B oOmecTBeHHoro muragust. Oco0eHHOCTH
cepBuce HNPEeNNpUsITUA ~ TOCTMHUYHBIX  YCIIYT.
Oranbel  OpraHu3aluu  JIEATeIbHOCTU
PEaNpUATHS cepBuca.
Hanoroo6moxxenne PEANPUATHI
cepBuca.
Conepxanue
OpraHU3allMOHHOYIIPABICHYECKON
NESATEILHOCTH IPEIIPUITUN  CEpBHCA.
Oprammsauus u [Ipon3BoiCTBEHHBII nporecc
yTpaBeHue npeanpusTusa ceppuca.Crienuanusanus u
HpOILecCOMOKa3 KoolepupoBaHue B cdepe cepBHca.
QIS YCTYT. CrpykTypa nporecca oka3zaHHs yCIyTH.
Bussecmponece 33 30 buznec-npoueccel Ha,
Bl TIpepHATHI NPEINPUATHAX cepBHca.
— busnecnpouieccbl  Ha  MPEANPHUATHIX
OO0IIIECTBEHHOTO MTUTAHUS.
busnecnpouieccbl  Ha  MPEANPUATHIX
TOCTMHUYHBIX ycayr. OpraHuzauus u
panroHanu3alus OM3HeC-MpoIECcCOB.
CrpykTypa [ToHsATHE CTPYKTYpPBHI NPEANPHUITHS.
NpCANPUATHA [Ipon3BOACTBEHHO-TEXHOIOTNYECKAS
ccpBHCa. 34 30 cTpykTypa mnpeanpusitus. CrpykTypa
Opranmsanuon HPENPUSTHIA OOLIECTBEHHOTO ITHTAHHSI

n

HbIE CTPYKTYPbI
yIIpaBlIeHUS
[IPEIIPUATHEM.

KoopanHanus u KOHTPOJIb

JICATCIIBHOCTHU
TOApa3aACIICHUC
M.

TOCTUHUYHBIX yCIIyT
(emapTaMeHTBI, OTHAENbI, CITY>KOBI).
WHHOBaMOHHBIE CTPYKTYpBbI
npennpustuii cepuca. CTpykTypa
HPEAIPUATHS cepBuca npu
(dhpanyvaii3uHre. CerteBblie

npeanpusTus cepuca. MHTepHeT-
Ou3Hec B cepBHUCE. AYTCOPCUHI B
CEpBHUCHON JESTEIBHOCTH.
OpranuzannoHHbIE CTPYKTYPbI

11



yIIpaBJICHUS MIPEATPUITHEM
KJ1accupuKanus " BBIOOD.
Opraunuzanus KOHTPOJIS
NEeATEIbHOCTH JlerIapTaMEHTOB
(cmyx0, OTHENOB) MPEeANPHUATHIA
cepBuca.
[Ipennpustue Kak
MMYILECTBEHHbIN KOMILICKC.
AxtuBbl npennpusatus. OCHOBHOM
Kanutal (OCHOBHBIE  CpPEJIICTBA)
NpEANPUSITHS. JIuzunr
000pyA0BaHUS. Apenna
MMYIIECTBA.
HemarepuransHbie AKTHBBI
IMyIIEeCTBEHH bIi NPEATPUATHI CepBHCA.
KOMIUIEKC MPEeANPUATHS 35 2 31 O60poTHBII KamuTan
cepBHuca. (oGopoTHBIE cpeacTBa, 00OPOTHBIE
aKTUBBI) KaK COCTaBHas 4acTb
MMYIIECTBA MPEANPUATHUS.
TToxa3zarenn,
XapaKTEPU3YOLIUE
MMYUIECTBEHHBIN KOMILIIEKC
MPEATPUSITHS. VYpasnenue
MMYIIECTBEHHBIM KOMITJIEKCOM
NpEeANPUITHS
Hroro 1, np. cam.p 135 8 121
Ok3amMeH 9 0,5 8,5
Hrorosa 3 xypc 144 8,5 129,5
4 xypc
Ilonsarue " BHUIBI
BHYTPHU(PHUPMEHHOTO
mIaHupoBaHus. OCHOBHBIE  METOIbI
U UHCTPYMEHTHI I[UJIAaHUPOBAHMSL.
Byl iaHoB ¥ MX Ha3HAYEHHE.
MHBeCTUIIMOHHBIN TUTaH
pEANPUSITHS. Ouenka
OcHoBBI BHYTpUDUPME OKOHOMHUYECKON 3P (HEKTUBHOCTH
HHOTO TUITAHUPOBAHMA Ha unsectuuui.  Cogxepxanue
MPEANPUATHSIX CEPBHCA. 28 2 25 CTPYKTypa (puHarcoBOTO
IJIAHUPOBAHUS HA  MPEANPUITHH
cdepsl cepBuca.
CtpykTypa U TIOpPSIIOK pa3pabOTKH
aHa peanusanuu ycayr. OneHka
MOTPEOHOCTEl pBIHKA B yCIyTrax.
[TnanupoBanue cobiTa. [lokazareny,
HCIIOJIb3yEMbIE B rporuecce
MJIAHUPOBAHMUS.
Tpyn 51 28 2 25 CymHoctn u OCHOBHBIE
3apaboTHas 3JEMEHThl  OpraHu3alMd  TpyJa.
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jiara Ha

Venouss  tpyna.  Hopmbl u
HOPMAaTHBHI Tpyaa. TpymoBas

MPEANPUATHIX CEPBUCA:
opraHusanus u
IJIaHUPOBAHUE

JUCLIUILINHA. [InanupoBanue
YHCJIEHHOCTU NIEpPCOHANIA.
OcobeHHocTH TIepcoHaa
MPEANPUATHN CEpBUCA.

ITpon3BOOUTENBHOCTD TPYIa.

@opMBI M CUCTEMBI OIUIATHI
Tpyza. MarepuanbHoe u
HeMaTepualbHOE CTUMYJIUPOBAaHUE
Tpyna. PoHI OIUIATHI TPY Q.

N3 pepxxu,

pUObLIb u
peHTadenbHOCT

b

JeSITeTbHOCTH
NPEANPUATHI CEpBHUCA.
LlenoBas monuTHUKA
MPEIIPUITUS CEpPBUCA.

29

25

Ilonsrue, COCTaB n
KI1acCUpUKaIus U3JIEPKEK
MpeInpUITUN cepBuca.
CebecToumocThb MPOIYKIIUH,
pabor, ycmyr. Cwmera 3aTpar.
VYnpaieHue u3aepKkKaMu.

[TonsiTve, CymHOCTb, BUABI U
GyHKIIMM TpHOBUTH. YTIpaBlieHUE
npuObUIbI0. PeHTabenbHOCTh  Kak
OLICHOYHBIN IOKa3aTelb
a¢hexTuBHOCTH
MIPOU3BOJICTBEHHO-X03sIIICTBEHHOM
JCSATEILHOCTH TIPEIITPHUSTHS.

Touka 6e3yOBITOYHOCTH.

ITonssTME W BUABI  IIEH.
MeTto bt 1IEHO00pa30BaHUSI.
IlenoBasgs crparerus H ILIEHOBas
MOJIMTHKA. Buaer IIEHOBOM
nmoyuTUKU. OCOOEHHOCTH 1IEHOBOM
TTOJIUTUKHY TIPEPHUITHIA CEpPBHUCA.

Onenka 3G GEeKTHBHOCT U
(MHAHCOBOXO3MCTBEHH
oM

JeSITeTbHOCTH
HPEINpUATHS CEpPBUCA.
BuyTtpudupme HHbIN
KOHTPOJIb

34

30

bamanc mpeanpusaTtas u ero
aHanu3.  AHaim3  (UHAHCOBOM
YCTOMYMBOCTHU MIPEPHUSITHSL.
Amnanus JIUKBHUIHOCTH u
IJIATEKECIIOCOOHOCTH
TIPS ATPUSITHSL. OCHOBHBIC
IMOKa3aTeIIH.

Ouenka s dexTuBHOCTH
XO03SMCTBEHHOM JEATCIILHOCTH.
Ouenka  JIeTIOBOM  aKTUBHOCTH
npennpusitus. OCHOBHBIC

MOKa3aTelu.
Opranuzanus
BHYTpU(DUPMEHHOTO KOHTPOJIS
NeSITeIbHOCTU nojipa3ziesieHui
NpEANPUATUS c YUETOM
OM3HECTIPOIIECCOB

13




105
(105+
Hroro n, np. cam.p 119 | 6 g | peosa
16—
HTOTO)
121
Kypcosas pabota 18 2 16
Ox3amen| 9 0,5 6,5
Uroro| 144 | 6 10,5 127,5
Uroro no kypcy | 288 | 12 19 257

6. [lepedenp yueOHO-METOAMYECKOTO O0SCTICYCHUS I CAMOCTOSITEIIBHON PaOOTHI
0o0yyYaromuxcst Mo JUCHUILIMHE (MOIYIIIO)

Ne Buzsl camocTosTenbHON paboTh TpynoemMKkocCTs, dopma KOHTpOJIS*
aK.4achl
3 Kypc
1. IIpopaboTka TEOPETUUECKOTO

MaTepuasa o KOHCIEKTaM JIEKIIUH, Koncynpranus
PEKOMEHI0BaHHOM JTuTEpaType, 40 Mperno/iaBaresis, yCTHOE
JIOTIOJTHUTEIbHBIM HCTOYHHKAM co0ecenoBaHnE
uH(popManuu

2. [logrotoBka K  NPaKTUYECKUM BeicTynuienue ¢
3aHSATHSIM: IIOMCK  HEOOXOIUMO AOKJIaJIOM,
uHpOpMaIHH, 00paboTka 40 [pE3CHTAIHS,
nH(pOpMaluK, HaUCAHUE JT0KIIA/1a, OTBCTBI HA

JIUCKYCCHOHHBIE BOIIPOCHI

3. ITonroroska K TEeKyIIei Tects,
aTTecTaluu (TectupoBaHue,
BBITNIOJTHEHUE WHIUBUAYATbHBIX 4 HHAMBIAYTBHbIC
3aaHHi) 3aJaHus

4. IlonroroBka k YcTHOe coOecenoBaHue,

IIPOMEXXYTOYHOM aTTeCTaluu Beinonnenue
(Bompocsl K JK3aMEHY, 8,5 MIPAKTUYECKUX 3aJaHUM
IIPAKTUYECKUE 3aJaHNUs)
Hroro 3a 3 xypc 129,5
4 xypc
1. [IpopaboTka TEOPETHYECKOTO

MaTepHaia 1Mo KOHCIEKTaM JICKIIUMH, Koncynpramus
PEKOMEHIOBAHHOM JMTEpaTrype, 30 [peroaasateiis, yCTHOC
TIOTOJTHUTENBHBIM HCTOYHUKAM cobecenoBaHne

14




nHpopmaruu

2. [logrotoBka K  NpPaKTUYECKUM BeicTynuienue ¢
3aHATUSIM: [IONCK HEOOXOIUMON AOKJIaoM,
undopmauu, o0paboTka 30 NPE3CHTALIHS,
nH(pOopMalliy, HaMCaHUE J0KIIa/1a, OTBCTBI HA

JTMCKYCCHOHHBIE BOTIPOCHI
. [ToaroroBka K TEeKyIIei

3 A yi Tectnl,

aTTeCcTaluu (TectupoBaHue,
45 WHJUBUTyaJIbHbIE
BBINIOJIHEHHE UHIUBUAYaJIbHBIX
N aJlaHus

3a/IaHHI ) 3an

4, [logrotoBka K MPOMEXKYTOUYHOM Koncynpranus
aTTecranuu (KypcoBas pabora) 16 MIperno/iaBaresis, yCTHOE

cobecenoBaHue

5. [ToaroToBka K MpOMEXKYTOYHOMY VYcrtHOE cobecemoBanue,
KOHTPOJTIO TECTUPOBAHHUE
(Bompochl K JK3aMEHY, 6,5 Brinonnenune
NPaKTHUYCCKHUE BaﬂaHI/IH) IIPaKTHYCCKUX 3alaHui
Hroro 3a 4 xypc 127,5
Hroro 3a rox 257

Jlia camocToATeNbHOW paboThl MO JUCHUIUIMHE (MOMYINIO) OO0yYarouiuecs
HCIIOJB3YIOT CeAYIoIIee yueOHO-METOAUYECKOe 0OeCTIeUeHE:

I. BacwokoBa, A. T. Opra#suzanus ¥TpOU3BOACTBA U
00CITyKUBaHUS HA NPEANPUITHSIX OOIIECTBEHHOTO MHUTAHUS
yueOHuk st 6akanaspoB / A. T. Bactokosa, T. P. JlroGenkas ; monu
pea. npod. A. T. BacrokoBoil. — 3-e u3a. — Mocksa
N3parenscko-Toproast kopnopanus «/lamkos u K°», 2020. - 416 c.

ISBN 978-5-394-03803-7. - Tekct : 3JIEKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1091555
2. TykxoBa, O. H. Opranumzanusa # [UIAHUPOBAHUE
NESTENHHOCTH TIPEANPUATU cheprl cepBuca : yueOHoe mocoodue /
O. H. T'ykoBa. - MockBa : ®@opym, 2019. - 160 c. - (Beicuee
oOpazoBanue: bakanaBpuar). - ISBN 978-5-
91134-661-4. - Tekct : AIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1007945
3. TexHomoruss W oOpraHu3anus TOCTHHHYHBIX YCIyT
yueonuk / JI. H. CemepkoBa, B. A. bensikora, T. U. [llepcto6uToBa,
C. B. JlaternoBa. — MockBa : UTH®PA-M, 2019. — 320 c. —
(Briciee obpazoBanue: bakanaspuar). - ISBN
978-5-16-010163-7. - Tekct : AJIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1023718
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4.  doupg OLICHOYHBIX CpEIICTB 1o JTUCLHUTUINHE
«Opranuzanmsi ¥ IUIAHUPOBAHHUE JCATEIIBHOCTH MPEANPUSTUN
cepBHUcCay.

16



7.CDOHI[ OOCHOYHBIX W MCTOAUYCCKUX MATCPHUAJIOB I IIPOBCACHUMA
HpOMC)I(YTO‘IHOﬁ aTTeCcTalnn O6Y‘I3.IOHII/IXC$I 10 AUCHUITJINHE

7.1. Boripocsl 7151 MPOBECHUSI IPOMEKYTOYHOM aTTecTanuu (dK3aMeHa)

1. IlpuzHaku  mOpeanpuaTHss W XapaKTepUCTHKW  Npeanpusatus.Bunbl

npeanpusTui ¢ oopazoBanueM u 0e3 00pa3oBaHUs IOPUINUECKOTO JIULIA.

Oobmepoccuiickue kinaccu(UKaTopbl U UX poJib B OPraHU3alUU JIEATEIbHOCTH

MIPEIPUITUNA CEPBUCA.

KoMmMepueckre 1 HeKOMMepUYEeCKUe MPEANPUITHS CEpBHCA.

Mauble peanpuaTus B cepe cepBuca.

OrtaIbl OpraHu3aluu JesTENbHOCTH MPEANPUSITHS CEpBHCA.

Oco0eHHOCTH TIPEANPUATUNA OOIIECTBEHHOTO TUTAHUS.

Oco0eHHOCTH PEANPUATUI TOCTUHUYHBIX YCIYT.

Hanoroo6soxeHnne npeanpusTiii cepBuca.

@opMbl M METOABl TOCYJAPCTBEHHOW NOAJNEPKKH MPEANPUATAN Majoro

ousHeca B peruonax P® (Ha mpumepe 0JJHOTO U3 PETUOHOB).

10.0cobeHHOCTH TPEANTPUHUMATEIBCKON IEATeTLHOCTH B chepe cepBHca.

11.Conepxxanue opraHn3allMOHHO-YNPABICHUYECKON JIESITEIbHOCTH MPEAPUITUI
cepBuca.

12.11pon3BOACTBEHHBII MpOLIECC MPEANPUATHS CEPBUCA.

13.Cnenuanu3anus 1 KoonepupoBaHnue B cepe cepruca.

14.CtpykTypa nmpouecca OKa3aHHs yCIYTH.

15.bu3Hec-tiporieccel  Ha  HpeanpusaTUaAx  cepBuca.  OpraHuzanus 151
panuoHanu3anus Ou3Hec-MpoLEecCoB.

16.busHec-mpoiiecchl NpeanpusTHii 00IIECTBEHHOTO MUTAHUS.

17.buzHec-npolecchl NpeaAnpusTANA TOCTUHUYHBIX YCIIYT.

18.IlonsATHE CTPYKTYphl mpeanpuatusd. [Ipon3BOACTBEHHO-TEXHOJIOIHMYECKAsS
CTPYKTYpa MPEANPUATHS.

19.CtpykTypa npeanpusiTuii 0011eCTBEHHOTO MUTAHUSI.

20.CrpykTypa npeanpusTUNA TOCTUHUYHBIX YCIYT.

21./lHHOBAIIMOHHBIE CTPYKTYPBl TPEANpusTuil cepBuca. HHTEepHET-OM3HEC B
CEpBUCE.

22.CTpyKTypa OpearpusiTusi cepBuca npu ppaHyai3uHre.

23.CeteBble IPEANPUATHS CEPBUCA.

24.AyTCOPCHHI B CEPBUCHOM JESITEIBHOCTH.

25.0praHu3aloOHHbIE CTPYKTYPbI YIPABIEHUS NPEINPUATHEM: KiaccuUKanus
U BBIOOD.

26.KoopauHaiiysi 1 KOHTPOJIb JEATEIBHOCTH JENapTaMeHTOB (OTAENOB, CIIYXO0)
MPEANPUATANA 00IIECTBEHHOTO MMUTAHMS.

27.KoopauHaiiysi 1 KOHTPOJIb JEATEIBHOCTH JENapTaMeHTOB (OTAENOB, CIIYXO0)
NpEeANPUATANA TOCTHHUYHOTO OM3HEca.

28.1IpeanpusTue KaKk UMYIECTBEHHbBIN KOMIUIEKC. AKTHBBI IPEANIPUATHS.

29.0cHoBHOM KanuTal (OCHOBHBIE cpencTBa) npeanpusaTus. [lokazarenu.

N
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30.JIuzunr obopyaoBaHusi. ApeHia UMyIIeCTBa.

31.HemarepuanbHble aKTUBBI IPEANPUITUI CEPBUCA.

32.060poTHbIN KanuTan (OOOPOTHBIE CpPENCTBA, OOOPOTHBIE AKTUBBI) Kak
COCTaBHas 4acTh UMyLIecTBa npeanpusatus. [lokazarenu.

[TpumepHbIEe TPAKTUKO-OPUEHTUPOBAHHBIE 3aJaHUS K SK3aMEHY

1.IIpeanpusitie cepBruca NpUOOPEIO OCHOBHOE CPEACTBO CTOMMOCTHIO 120
ThiC. py0. 5 wmaprta. s uenedt HamoroBoro ydé€ra MNpeAnpusiTie BbIOpaso
JVMHEMHBIA MeTOX amoprtu3auuu. Paccuurarh CcymMmMy amMOpPTHU3aLMOHHBIX
OTYHCIICHUM 32 OJUH MECSI U 33 TEKYIIHH 'O/,

2.0nMumure CTPYKTypy HPOM3BOJICTBEHHOIO IIpoliecca Ha IMPEAIpPHUITHU
OOLIECTBEHHOTO0 NUTaHus (BUJA NOpeanpusatds 1o  BblOopy). Beigenure
TEXHOJIOTUYECKUE, BCTIOMOTATENbHbIE U 00CITYKUBAIOIINE ONIEPALIHH.

3. Bamewmy mpennpustuio Heobxoaumo nomemienue 50 kB.M. Ha mpumepe
OJTHOTO M3 MYHMIIMIAJIbHBIX OOpa30BaHMI NPOAHATUZUPYUTE MPEIJIOKEHHUS IO
apenjie. Caenaite BIBOIBI.

[TonHbI KOMILIEKT 3afaHUil W HTanoB (OPMHUPOBAHUS KOMIIETEHIUU
npeacrasieH B DOHIE OLICHOYHBIX U METOAUYECKUX MATEPUasIOB I IIPOBEACHUS
MPOMEKYTOUHON aTTeCTalMy OO0YYalolUXCs M0 JUCUHUIUIMHE, OQOpPMIICHHBIH
OTJEJIbHBIM JIOKYMEHTOM, MPE/ICTABJIEH B IIPUIOKEHUU 1.

7.2. Bonipocsl 151 MPOBEICHUS] TPOMEKYTOYHOM aTTecTaluu (3K3aMeHa)
1. IlpuzHaku mpennpuATHs W XapAKTEPUCTUKM  NpEAnpusaTHsa.  Buubl
npeanpusTuii ¢ oopazoBanreM u 0e3 00pa3oBaHUs IOPUINIECCKOTO JIUIIA.
Ob1epoccuiickue Kiaaccu(UKaToOpbl U UX POJib B OpraHU3alMU JESTENbHOCTU
IIPEAIIPUATUN CEpBUCA.
KoMMepueckre 1 HEKOMMEpPYECKHE MPEATPUITHS CEPBHCA.
Manbie peanpusaTus B cepe cepBuca.
DTanbl OpraHu3aluu ASSITEIbHOCTU MPEANPUATUS CEPBHCA.
Oco0eHHOCTH TIPEANPUATHI OOIIIECTBEHHOTO TTUTAHUS.
Oco0eHHOCTH PEeANPUATUNA TOCTUHUYHBIX YCIIYT.
Hanoroo6noxenue npeanpusTuii cepBuca.
@opMBI M METOABl TOCYJAPCTBEHHOW NOANEPKKH MPEANPUATAA Majoro
ousHeca B peruoHax P® (Ha mpumepe 0JJHOTO U3 PETUOHOB).
10.0cobeHHOCTH MPEAIPUHUMATENBCKON 1eATeTbHOCTH B cepe cepBHca.
11.Conepxanue opraHu3allMOHHO-YIPABIECHYECKON NEATEIIbHOCTH NPEANPUITHI
cepBuca.
12.1Tpou3BOACTBEHHBIN MPOIIECC MPEANPUATHS CEPBUCA.
13.Cnenuanusanus 1 KoonepupoBaHue B cepe ceppuca.
14.CtpykTypa npoliecca OKa3aHusl yCIyTH.

N
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15.bu3Hec- mpoueccel Ha  mOpeanpuATHsaX — ceppuca.  Opranuzanus U
panuoHanu3anusi OM3HeC-MpoLECCOB.

16.busHec-npoiiecchl NPeANPUATHI 00IIECTBEHHOTO MUTAHUS.

17.bu3Hec-nponeccsl NpeanprusaTUil TOCTHHUYHBIX YCIIYT.

18.ITonsiTne  CcTpykTypbl npeanpustusa. [Ipon3BOACTBEHHO-TEXHOJIOIMYECKAsS
CTPYKTYypa MPEANPUATHS.

19.CtpykTypa npeanpusiTuii 0011eCTBEHHOTO MUTAHUSI.

20.CrpykTypa npeanpusTUA TOCTUHUYHBIX YCIYT.

21.VlHHOBAIIMOHHBIE CTPYKTYPbl TpEANnpusituil cepBuca. MHTepHeT-OM3HEC B
CEepBUCE.

22.CTpyKTypa OpearpusTus cepBuca Npu ppaHyai3uHre.

23.CeteBple NPEANPUITHS CEPBUCA.

24.AyTCOpPCHUHT B CEpBUCHOM JESATEILHOCTH.

25.0praHu3aloOHHbIE CTPYKTYPbl YIPABIEHUS NPEINpUATHEM: KiaccuUKanus
U BBIOOD.

26.KoopauHaiuss 1 KOHTPOJIb JICSITEIBHOCTH JIEMapTaMeHTOB (OT/ENIOB, CIYKO0)
PEeANPUATANA 00IIECTBEHHOTO MMUTAHMUS.

27.KoopauHanust 1 KOHTPOJIb AESITEIbHOCTU JENapTaMEHTOB (OTAEOB, CIIyXkO)
NPEeANPUATANA TOCTHHUYHOTO OM3HEca.

28.1IpeanpusTie KaKk UMYIIECTBEHHBIN KOMIUIEKC. AKTHBBI IPEANIPUATHS.

29.0cHoBHOM KanuTai (OCHOBHBIE cpencTBa) npeanpusTus. [lokazarenu.

30.JIuzunr obopyaoBaHusi. ApeHaa UMyIIeCTBa.

31.HemarepuanbHble aKTUBBI MPEIIPUITHI cepBHCa.

32.000poTHBIN  KanuTan (0OOpOTHBIE CpeAcTBa, OOOPOTHBIE AaKTUBBI) Kak
COCTaBHas 4acTh UMyLIeCTBa npeanpusatus. [lokasareny.

33.[lonsiTie ¥ BUJBl BHYTPUPUPMEHHOTO IJIAaHUPOBaHU. BUIbl MIaHOB M HUX
Ha3HAa4YEHUE.

34.OCHOBHBIE METOJBI 1 UHCTPYMEHTHI IUIAHUPOBAHUS.

35.0Tansl NIaHUPOBAHMS IE€ATEIBHOCTH NPEIPUATUI CEPBUCA.

36.1IHBECTUIIMOHHBIN IIIAH NPEATIPUATHUS. Onenka DKOHOMMYECKON
3 PEKTUBHOCTH UHBECTHUIIU.

37.Conepxxanue U CTpyKTypa (DUHAHCOBOTO IJIAHUPOBAHUS Ha MPEANPUSITHU
cdepsl cepBuca.

38.CtpykTypa U TOpAIOK pa3pabOTKM IulaHa peanuzanuu yciayr. OleHka
nOTpeOHOCTEH phIHKA B yCIIyTax.

39.1lnanupoBanue cObITA.

40.Cy1HOCTY ¥ OCHOBHBIE 3JIEMEHTHI OpraHU3aluy TpyAa. Y CIIOBUS TPY/a.

41.Hopmbl 1 HOpMATHBEI TPYJa.

42.TpynoBas nucumiuiviHa. Pexxum paboTel peanpUsITHil cepBHca.

43.I1naHnpoBaHue YUCJIEHHOCTH nepconana. OcobeHHOCTH

IIEPCOHAJIA IPEANPUATUI CEPBUCA.
44 1TpousBoaurenbHOCTh TpyAa. [lokazaTenu Npou3BOIUTENBHOCTH TPYIA.
45.Dopmbl U cUCTEMBI OIIaThl Tpyaa. GOH/ OIUIATHI TPya.
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46.MarepuanbHOE U HEMATEPUAIBHOE CTUMYJIMPOBAHUE TPY/IA.

47.IlonsiTre, cocTaB U Kiaccu(UKAIUs U3IePKeK MPEANPUITUNA CepBHUCa.

48.CebecTouMOCTh TPOAYKIINHU, pabOT, YCIIYT.

49.Cwmera 3atpar.

50.Ynupasnenue n3nepKKaMu Ha MPEIIPUATHHA CEPBUCA.

51.I1onsaTHe, CyIIHOCTD, BUABI U (DYHKIIUUA MPUOBLIH.

52.YupaBneHnue npuObUIbIO HA TIPEIMPUSATUSIX CEPBHCA.

53.PentabenbHOCTD KaK OCHOBA OLICHKH 3¢ pexTuBHOCTH
IIPOU3BOACTBEHHOXO3SIMCTBEHHOU  JEATENIBHOCTA  Ipeanpusatusd.  Bupael
noKa3zaTesel peHTa0eIbHOCTH.

54. Touka Oe3yObiTouHocTH. [lpuMeHeHue aHanmm3a O€3yOBITOYHOCTH B
IUTAHUPOBAHUHU JIEATENBHOCTH NMPEANPUITHI CepBHUCAIO

55.1lonsiTe 1 BUABI IEH HA POAYKLHIO U YCIIYTH.

56.MeTo1bI 11IEHO00pa30BaHUS HA TPOAYKIUIO U YCIYT.

S7.1leHoBas cTpaTerus U LEHOBAs MTOJIUTUKA MIPEANPUATAN CEPBUCA.

58.Buibl 1IeHOBOM MONUTUKH NpeanpusTil cepsuca. [Ipumepsl.

59.0co0eHHOCTH 1IEHOBOM MOJIMTUKU MPEINPUITHI CEpBUCA.

60.baanc npeanpusITUa U €ro aHaIu3.

61.AHanu3 CTpyKTyphl UMYIIECTBA TPEATIPUATHS.

62.AHanu3 GUHAHCOBOW YCTOMYMBOCTH MPEANIPUSATHUA.

63.AHanu3 TMKBUHOCTH U IJIATEXKECIIOCOOHOCTH PEANPUSITHSI.

64.Ananu3 1e10BOM aKTUBHOCTH IIPEATIPUATHA.

65.0nenka 3(pGhEeKTUBHOCTH XO3IUCTBEHHOM AeATEIbHOCTH. 66. Opranuzarus
BHYTPU(DUPMEHHOTO KOHTPOJIS

[IprmMepHBIE TPAKTUKO-OPUEHTUPOBAHHBIE 3a1aHUS K DK3aMEHY

1. IlepBoHayasiibHasi CTOMMOCTH OOOPYIOBAaHUS TOCTUHUYHOIO
npeanpustus coctasisger 4000 Teic. py6. 1 mapra ObUIO BBEJCHO B
neiictBue obopyaoBanue Ha cymmy S50 Thic. pyO, 1 aBrycra - eme Ha
cymmy 100 TeIC.pyO. 1 ampenst BbIOBLIO oOOpynoBaHue Ha cymmy 40
ThIC.pyO, a 1 nexabps - eme Ha cymmy 30 Thic. py0. Beero 3a roa 6pL10
BeimynieHo mnpoxaykuuu 1000 mr. mo uene 4500 pyO6. 3a IITYKY.
Onpenenuts  KO3(GGUIMEHTHI  BBOAA, BBIOBITHSA, CPEIHETOJIOBYIO
CTOMMOCTb OCHOBHBIX ITPOU3BOICTBEHHBIX (DOHIOB, POHI00TIATY.

2. B mepBoMm KkBapraie MNpeANpUITHE PEaTU30BaJI0 YCIyTr Ha
cymmy 500 TbIC.pYO, CpeHEKBapTaIbHbIE OCTATKU OOOPOTHBIX CPEICTB -
50 Thic. py6. Bo BTOpOM KBapTase BoimycK nmpoayKiuu coctaBui 700 Thic.
pyO, IIUTETFHOCTH OJTHOTO 000POTa 0OOPOTHBIX CPEICTB YBETUIMUIIACH HA
tpu gHA.  Omnpenenuth: 1) kosddummenTr o6opaurMBaeMOCTH U
JUTATETHHOCTh OJTHOTO 000pOTa OOOPOTHBIX CPENICTB B MIEPBOM KBapTae
2) kod(pdunreHT o000pauuBaeMOCTH OOOPOTHBIX CPEICTB BO BTOPOM
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KBapTaje 3) JOMOJIHUTENIbHYI0O MOTPEOHOCTh B OOOPOTHBIX CPEICTBAX
(BOBJICUEHHUE CPEACTB B 000POT) BO BTOPOM KBapTalie

3. Ecnm nBa mpeanpusitesi 32 OJWH W TOT K€ MEPUOJ TOTYUUIH
OJIMHAKOBYIO CyMMY NpHOBUIM, MOXXHO JIM CKa3aTh, YTO OHU padoTaiu
onuHakoBo 3(pdexktuBHO? OOOCHYWTE CBOW OTBET MPAKTHYCCKUM
pacy€ToM.

7.3. IlpomexxyTouHass aTTecTalusi — KypcoBas pabota Pekomenmyemsbie
TEMBbI KypCOBBIX pa0doT

1. Opranuzauus W MJaHUPOBAHUE JEATEIBHOCTU MPEANPUATUS OOLIECTBEHHOTO
nuTaHus (Ha MpUMepe OJHOTO U3 MPEANPUATHI OOLIECTBEHHOTO MUTAHUS).

2. Opranuzanvsi W IUIAHUPOBAHHUE AEATEIbHOCTH NPEANPUATUS TOCTHHUYHBIX
yCIIyT (Ha MpUMepe OJHOTO U3 MPEANPUATHA TOCTUHUYHBIX YCIIYT).

CTyaeHT MOKeT ONUCHhIBaTh KaK CO3JaHUE HOBOro OW3Heca, TakK H
HaIIPABJICHUS Pa3BUTHS CYIIECTBYIOIIUX MPEANPUATUN.

3aaHue 1o BHINOJHEHUIO KYpCOBOM pabOTHhI:
CrpykTypa paboThl U cOZEp>KaHU€e BOIIPOCOB ISl pa3pabOTKHU.
TUTyNbHBIN JIACT
Conepxxanue Beenenue.
1. Teopernueckas 4yacTb
1.1.  Ocobennoctu chepsr CEpPBUCHOU JESATEILHOCTH, B
KOTOPOU MIIaHUPYETCsl opraHu3aius OusHeca (KOHKpeTHast
(hopMyJIMPOBKA 3aBUCUT OT CIICHU(PUKHU TPEATIPUSITHS).
1.2. Buael nognepKku, KOTOPbIE MOKET MOJIYIUTh
npearpUHUMATENb B TaHHOU chepe CepBUCHOM NeATEIbHOCTH (KOHKpPETHAs
(dbopMyIIMpPOBKa 3aBUCUT OT CHEIUPUKU TPEIIPUATHSA).

2. IIpakTHueckas 4acTsb.
2.1. Onrcanne OM3HEC—UJICH U MPOIIETyPhl PErUCTpaIiuy Ou3Heca.
2.2. AHaJIU3 PhIHKA U KOHKYPEHTOB.
2.3. N3yyeHune noTeHIHaIbHOTO CIpoca.
2.4. TexHUKO-9KOHOMUYECKOe 000CHOBAaHUE TIIaHa.
2.5. ACCOPTUMEHT YCIIYT U LIEHBI
2.6. Onpenenenue 3aTpar Ha  TMOMEUICHUE u
o0opynoBaHUE  JJisl OpraHU3aliK Ou3Heca.
2.7. TpebGoBanus k nepconary. Pacu€r 3aTpar Ha oruiary Tpyna.
2.8. Pacuér 3aTpat Ha ChIpbE, MaTEPHUAIIBI.
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2.9. Onpenenenue oOmEed BeauuuHbl 3arpaT. [lmaHupoBaHue

HMCTOYHUKOB ()MHAHCUPOBAHUSI.

2.10.  Bunx HamorooOJ0KeHHUs.
2.11.  IlnanupoBaHue AOXOAOB U pacxojoB. OkynaemMocTh Ou3Heca.

Onenka 3 PeKTUBHOCTH.

2.12.  TlpoaBuxeHHE yCIYT NPEANPUATHUS
2.13.  Opranuszanusi BHyTpUPUPMEHHOTO KOHTPOJIS

3aKIIIOueHUE

Cnucok UCNOIb30BaHHBIX UCTOYHUKOB. [Tpunoxenus

TpeboBaHus K conepKaHUIO PAOOTHI

Bo BaenenumpackpbeiBaeTcs pojib U MECTO IUIAHUPOBAHUS B OpPTaHU3AIHH
CEpPBUCHOM JIEATEILHOCTH, 11€JIb U 33J]a4l KypCOBOM pabOTHI.

B Teopernueckoil 4actu 00s13aTE€IBHO JOJDKHBI OBITh YKa3aHbl CCBHUIKM Ha
COOTBETCTBYIOIINE UCTOYHUKHU (CaM MEPEeUueHb UCTOYHUKOB MPHUBOJAUTCS B KOHIIC
KypCOBOI pabOThI).

1.1.0cobennoct  chepbl  CEpPBUCHOM  JCATEIBHOCTH, B  KOTOpPOH
IUTAHUPYETCSl OopraHu3aiusi OuszHeca (KOHKpeTHas (OPMYJIUPOBKA 3aBUCUT OT
cnenu@UKN TperpusiTUs).

B »stoM maparpade HeoOXomMMO naTh OOIIYI0 XapaKTEPUCTUKY YCIYT,
KOTOpBIE MPEOCTABISAIOTCS B JaHHOU cdepe, OLEHUTh Pa3BUTOCTh JaHHOU chepsl
(sSBSIETCSL M OHA TPATUIIMOHHOM, WIIM ATO HOBBIC YCIYTH), KaK OHA pa3BHUTa B
Poccun, ecth 1 MOJ00HBIE YCIyTH 3a PyOEKOM, HACKOJIBKO TEXHHUYECKH CIOXKHO
OKa3aHHWE YCIyr B JaHHOW cdepe, TpeOyeTcss 1M 3HAYUTEIbHOE KOJIUYECTBO
aKTUBOB (00OPYMOBaHMUS, CBHIPhS), WM K€ YCIYTH CBSI3aHBI IPEUMYIIECTBEHHO C
JESTENbHOCTBIO TEPCOHANIa, HACKOJIBKO 3aKOHOJATENbHO periaMeHTHUpPOBaHA
JESTENbHOCTh (KaKUMHU 3aKOHAMH HAJ0 PYKOBOJICTBOBATHCS TMPU OTKPBITUU U
(GYHKIIMOHUPOBAHUM OW3HECa, KAaKUe CIIeUalbHbIE pa3pellieHus] HaJ0 MOIy4aTh).

1.2.Buapl moanepKKu, KOTOPBIE MOXKET IIOJYyYHWTh MPEANPUHAMATEND B
JTaHHOU c(epe CepBUCHOU AEATENBHOCTU (KOHKpETHAsT (OPMYIUPOBKA 3aBUCUT OT
cnenu@UKN TPeIITPUsITUS ).

B »stom maparpade onuchiBalOTCS MEphl TOCYJAapCTBEHHOM U WHOM
NOJNJEPKKH,  KOTOPHIMH  MOXET  BOCIOJIb30BAaThCs ~ CYOBEKT  Mayoro
MPEeANPUHUMATENBCTBA,  IUIAHUPYIOUIMI  OCYILECTBIATH  JEATEIBbHOCTh B
BbIOpaHHON cdepe. DTO MOXeT ObITh ydyacTME€ B HMMEIOLIUXCS MporpaMmmax
MOJJCPKKH, B TOM YHCJIE pPEAIN3yeMbIX IEHTPAMH 3aHSITOCTH HACEJICHUS,
oOpaillieHue 3a oMo B (DOHIBI TOAIEPKKU On3Heca. KoHKpeTHOe cojiepkaHue
naparpad)a 3aBUCHT OT PETHOHA, PailOHA, B KOTOPOM IUIAHUPYETCS JCSATEIHHOCTD
(Hanmpumep, Mepbl KOHKpEeTU3upyroTes s Jlenunrpaackoi odnactu,

["aTunHCKOTO paiioHa).

Kpome Toro, omnwuceiBatoTcsi OaHKOBCKHE TMPOAYKTHI, KOTOPBIMH MOKET
BOCIIOJIb30BAThCSl CYOBEKT MAJIOTO MpEeANpPUHUMATENbCTBA (2-3 mporpaMmbl s
npencTaBuTeNell Ou3Heca, peajdbHO TMpejjaraeMble B OaHKaX — HampuMep,
Coepbank, BTB24 unu apyrue 1mo BEIOOPY CTY/ACHTA).

22



IIpuBercTByeTCSI ~ ONKMCaHUE  BO3MOYKHOCTEM, KOTOpbIE  CIOCOOHBI
PEeIOCTaBUTh HETOCYJAapCTBEHHBIE OpraHU3allid, CO3JaHHbIE JJIs [OMOIIU
npennpunuMarensm (Hampumep, OIIOPA — obmepoccuiickas oOmiecTBeHHas
OpraHu3alids MaJloro WU CpPEAHEero MpeANpUHUMATENBCTBA;  HEKOMMEPUYECKOe
napTHEpcTBO — «Corw3 Maneix npeanpusituity, Cankr-IlerepOypr; DoH
COJICHCTBHSI KPEIUTOBAaHMUS Majoro W cpeaHero OusHeca Cankt-IleTepOypra,
Hexkommepueckoe napTHepcTBO «JIEHMHrpajcKuil 0OJACTHOM LEHTP KpPEeaUuTHOM
koonepauun» (JIOLKK) u np.), ¢ yuérom peruoHa, B KOTOPOM IUJIaHUPYETCA
OusHec.

B npakTuyeckoi 4acTh paccMaTpUBAKOTCS CACAYIOUINE BOMPOCHI:

Onucanue OM3HeC—UACH U MPOIeAyPhl pErucTpalum Ou3Heca.

Ha€tcs kpatkoe omnucaHue OW3HEC-WIEH, CBS3aHHOW ¢ OW3HECOM B
BbIOpaHHOM oOjacTh — B 4éM CyTh HJAEH, IIOYEMY OHA NEepPCHEKTHBHA.
OnuceIBaeTcsl MOCIEA0BATEIBHOCTh JEHCTBUN MO PErHMCTPAallMM NpeanpusaTus (c
KOHKPETHBIMU aJipecaMd U IepeuyHeM JOoKyMeHTOB). Ompenensercs oOmas
BEJIMYMHA 3aTPaT, CBSI3aHHAs C OPraHU3allMOHHBIMU PacxoJamu.

AHanu3 ppIHKa U KOHKYPEHTOB.

Jla€Tcst xapakTepuCTHKa pbIHKA YCIyr B JaHHOW cdepe, OMHUCHhIBACTCS
JEATEeIbHOCTh ~ OCHOBHBIX  KOHKYpPEHTOB (moapoOHo). Ecmu  Ommxkaifiime
KOHKYPEHTBI B paililOHE OTCYTCTBYIOT, TO ONHCHIBAIOTCS CYIIECTBYIOIINE B JAPYTUX
paiioHax. @OpMyIHPYIOTCA KOHKYPEHTHBIE IPEUMYLIECTBA JAHHOTO MPEIITPUSITHS.

OnuceIBarOTCS KOHKYPEHTHBIE IPEUMYIECTBA CO3/1aBAEMOro Ou3Heca B
CPaBHEHHH C pacCMaTpUBA€MbIMH KOHKypeHTamMu. POpMyJIUpYIOTCS BBIBOJbBI Ha
OCHOBaHUM Ta0JIMIIBI CPAaBHEHUSI.

N3yyeHne noTeHIMAIBHOIO CIIPOCa.

Onpenensiercs NOTEHUMAIBHBIA KPYT KJIMEHTOB, HA KOTOPBI OPUEHTHUPOBAH
Ou3HeC, JOKa3bIBAECTCA, YTO IMpeajiaraeMble YCIyrd HalayT crpoc, naércs
XapaKTepUCTHUKA MpeAnoaraeMbiM KIHueHTaM (T0J1, BO3pacT, J0X0/, 00pa3 *KU3HHU,
MECTO NPOXKUBAHUA M [Ip.), IOKA3bIBAETCS, YeM HMMEHHO OyayT HWHTEPECHBI
npennaraemsie ycnyru. MHbopmanus noadupaercs M3 OTKPBITBIX HCTOYHUKOB
100 HAa OCHOBE CAMOCTOSITENIHLHO MPOBEACHHBIX OIPOCOB.

TexHuko-3x0HOMHYECKOE 00OCHOBAHUE TJIaHa.

OnuceiBaloTcs HEOOXOAUMBIE MapaMeTpbl MOMEUIECHHsS JUIsl OpraHU3aluu
Ou3Heca ¢ y4éTOM BCEX CaHUTAPHBIX, IPOTHUBOMOXKAPHBIX U T.II. TpeOOBaHHIL, €ro
oOmiasi IJoLaAb, KeJaTeJIbHOE MECTOPACIIONOKEHHE, BUAbl HEOOXOIUMOIO
00Opy/IOBaHUsl C MX XapaKTEPUCTHKOW (HampuMep, OMUCHIBAIOTCS TEXHUYECKHE
napaMeTpbl IOMELIEHUH, BUJIOB 000py1I0BaHUs, MHCTPYMEHTOB, UX OCOOEHHOCTH,
MIPOU3BOJUTENBHOCTh WU T.I.), BUABI MeOenu, MOTpeOHOCTh B ChIpbE (KaKoe
UMEHHO), pacXOoJHbIX Marepuanax. Eciau rutanupyeTrcsi apeHaa, ONUCHIBAETCS €e
OpUMepHasi [IeHa B BHIOpaHHOM PETHOHE.

OnucaHue TEXHUYECKUX NapaMeTPOB MOKHO HAlTH Ha CIIELMAIM3UPOBAaHHBIX
caiiTax, HpU BTOM B TEKCTE KypcOBOM pabOThl HEOOXOAWMO CHAENaTh
COOTBETCTBYIOIIME CCHUIKH, M YKa3aTh HCTOYHUK MH(POpMaLIUH.
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Jlaee  ommchIBalOTCS ~ TpeOOBaHWS K  MepcoHaly  (KBaIU(pUKAIMS,
podeCCUOHATLHO-ITUYECKUE TPEOOBAHUSI, TCUXOJOTHYECKUE XapPaKTEPUCTHKH,
IPOU3BOJUTCS PACUET 3aTpaTr Ha oIuiaTy TpyJa. OnpenensroTcs TaKue napameTphl,
KaK: pacuéT 3aTpaT Ha ChIpbE, MaTepuaibl. Jlamee oneHuBaeTcst 00IIasi BeIUYUHA
3aTpar, IUJIAHUPYIOTCS MCTOYHUKUA (UHAHCUPOBAHUSI (COOCTBEHHBIE PECYPCHI,
KpeIUTHBIC pecypchl). Onpenensercst BU HaJI0r000JI0KEHUS.

[Tocne aToro HEOOXOAMMO CAENaTh MPOTHO3 TIOXO0B U PACX0JI0OB, COCTABUTH
IUTaH JI0XOJIOB U PacXoJI0B, OIIEHUTh OKYaeMOCTh OM3Heca U ero 3 (HEeKTUBHOCTD.
Takxxe HEOOXOAMMO PacCMOTPETh MPOJBIKEHHE YCIYT MPEANPHUATHS, a TaKKe
BOIIPOCHI OPTaHU3AIMU BHYTPU(PUPMEHHOTO KOHTPOJISL.

B cnucke wHCHoONb30BaHHBIX HMCTOYHMKOB JOJDKHO ObITh HE MeHee 10
HauMEHOBaHUl (y4yeOHas, Hay4yHas JUTEpaTypa, HOPMATUBHO-3aKOHOJIATEIHHBIC
aKThI, TaHHbIE OPUITMATBHBIX CATOB OPTaHU3AIUH U T.I1.).
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8. IlepedyeHb OCHOBHOM, TOMOJHUTEIBLHON YUEOHON TUTEPATYPhI, PECYPCOB
UH(OPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTu « HTepHeT», HEOOXOIUMBIX IS
OCBOEHUS TUCIUILIMHBI (MOTYJISI)

a) HOPMaTUBHBIEC MPABOBBIC AKThHI
I. «Konctutyuusi Poccuiickoit @Depepanuu» (IpuHsATa
BCEHApOJHBIM rojocoBanueM 12.12.1993) (c uzm. ot 30.12.2008) //
«Poccuiickas razera», Ne7, 21.01.2009.
2.  I'paxnmanckuii KOJIEKC PO //
Koncynperantlntochttp://www.consultant.ru/document/
cons_doc LAW_ 5142/
0) ocHOBHas JUTEpaTypa:

5. BacwoxkxoBa, A. T. Opranuzanus NOpoU3BOACTBA U
oOCITy)KMBaHUSI HAa TPEANPUATHIX OOIICCTBEHHOTO THTAHUS
yuebHuK 115 6akanaBpoB / A. T. Bactokosa, T. P. JlroOenkas ; mox
pen. mpod. A. T. BacwokoBoit. — 3-¢ uza. — Mocksa
N3partenscko-Toproast kopnoparus «Jlamkos u K°», 2020. - 416 c.

ISBN 978-5-394-03803-7. - Tekct : 3JIEKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1091555
6. I'ykoBa, O. H. Opramuzauuss ¥ IUIaHUPOBAHUE
NESTENHHOCTU TIPEeAnpuaATUil cepsl cepBuca : yuyebHoe mocobdbue /
O. H. T'ykoBa. - MockBa : ®opym, 2019. - 160 c. - (Beicmiee
oOpazoBanue: bakanaspuar). - ISBN 978-5-
91134-661-4. - Tekcr : DIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1007945
7. TexHonorus W OpraHu3alyss TOCTUHUYHBIX YCIYT
yueOHuk / JI. H. CemepkoBa, B. A. bensikopa, T. U. Illepcroburtosa,
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C. B. JlateiHOBa. — MockBa : UTH®PA-M, 2019. — 320 ¢c. —
(Briciee obpazoBanue: bakanaspuar). - ISBN
978-5-16-010163-7. - Tekct : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1023718

B) IONIOJTHUTEIbHAS JINTEPATypa:
8. bammumn, lO. b. Keiirepunr : yue6Hoe mocodue / 1O. b.
bammn, H. B. TenmermuenkoBa. - MockBa : By30Bckuii y4eOHHK :
NHOPA-M, 2019. - 126 c. - ISBN 978-5-9558-0424-8. - Tekcr :
3JIEKTPOHHBIN. URL:
https://znanium.com/catalog/product/1 048490
9. bespykoBa, H.JI. TexHomoruu o0OCITy)KUBaHHS B
TOCTUHUYHOM MPEANPUATHH : yueOHO-MeToauueckoe nocooue / H.
JI. be3pykoBa. - Mocksa : MIIT'Y, 2018. - 192 c. - ISBN 978-5 -
4263-0663-9. - Tekcr : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1020587
10. beikoBa, T. A. JlokymMeHTallUOHHOE oOOecreYeHne
yHOpaBJIeHUs (J€I0MPOU3BOACTBO) : ydyeOHoe mocobue / T. A.
brikora, T. B. Ky3uenosa, JI. B. Cankuna ; nmox o6mr. pexa. T. B.
Ky3nenoBoii. — 2-e u3j., nepepad. u A0M. —
Mocksa : UHOPA-M, 2020. — 304 c. — (Bsiciee oOpa3oBanue: bakanaspuar). -
ISBN 978-5-16-004805-5. - Tekct ; AIIEKTPOHHBIM. -
URL: https://znanium.com/catalog/product/1078152
11. BacrokoBa, A. T. IIpoektupoBaHne mpeaPUATAN
oOmecTBeHHOro nuranus : npaktukym / A. T. Bacrokosa. -
Mockaa : Jlamkos u K, 2018. - 144 c. -
ISBN 978-5-394-00699-9. - Tekcr : DJIEKTPOHHBIM. -
URL: https://znanium.com/catalog/product/430289
12. JdaBeinkuna, W. b. IIpoektupoBanme u opraHusanus
TOPrOBOTO IPOCTPAHCTBA MPEANPHUATHN PO3ZHUYHOM TOPrOBIA U
oOmecTBeHHOro NMuTaHusA: YdeOHoe mocobme / JlaBeinkuna U.b. -
Mocksa :HHUI[ HWH®PA-M, 2017. - 266 c. (Bsicuiee
obOpazoBanne)ISBN  978-5-16-105727-8 (online). - Tekcr
anexTpoHHbii. - URL: https://znanium.com/catalog/product/899751
13. Jxym, T. A. Oprannszanyss rOCTUHUYHOTO XO3SIMCTBA :
yueonoe mocoome / T. A. Jlxym, H. U. [lenucoa. - Mocksa :
Maructp : UHOPA-M, 2019. - 400 c. - ISBN 978-5-9776-0176-4. -
Tekct DIEKTPOHHBIM. - URL:
https://znanium. com/ catalog/product/1023717
T) pecypchl cetn « MHTepHET»:

l. ["anepest buzHec-TUIaHOB. // [ DNeKTpOHHBIN pecypc]. — Pexxum
nocrtyna: http://plans-business.ru/
2. Kypuan uneit nis 6uzneca. // [DnekTpoHHBIN pecypc]. — Pexxum
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nocrtyna: http://coolidea.ru/business-plan/

3. Kak cocraButh OW3HEC-IUIAH. Pexomenmaimmu. //FORBES.
http://www.forbes.ru/svoi-biznes/startapy/3 1877-kak-sostavit-biznes-plan
4. Poccutiickuii mopTas 6u3Hec-1JIaHOB. [ DIEKTPOHHBIN pecypc]. —
Pexxum nmoctyna: http://www.openbusiness.ru/bplan/main-bplan.htm
3. ToproBo-npoMsbIlLICHHAS najgara Poccuiickon
denepanuu.
OdurmanbHeril caitT. http:// www.tpprf.ru/ru/
6. DJeKTpOoHHAas oubnmuoreka Poccuiickoit
['ocynapcTBenHOM
oubmoreku // [DnekTpoHHBIH pecypc]. — Pexxum nmocrtyna: http://elibrary.rsl.ru/
7.  DNeKTpoHHas OoubmmoTeuHast cucrema «YHUBepCUTETCKas
oubnuoreka — online» // [DnexrpoHHbll pecypc]. — Pexum  pmocryna:

http://www.biblioclub.ru/

9. Meronnueckue ykazaHus JUisl O0y4JaroIIUXCs 10 OCBOCHUIO
JTUCUUTUTAHBI(MOTYJIST )

CamMocTosiTenbHas MOArOTOBKA 00yYaIOMUXCsl MPOBOAUTCS ISl YIITyOJICHHUS
Y 3aKpEIUICHHs] 3HAHWM, MOJYyYEHHbIX Ha JEKUUAX U JPYTUX BHUJAX 3aHIATHM, 1S
BbIPA0OOTKM HAaBBIKOB CAMOCTOSITEIBHOTO MPUMEHEHHS HOBBIX, JOMOJHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPEACTOSIIIUM YYEOHBIM 3aHITHUAM, SK3AMEHY.

BaxXHBIM  yCIIOBUEM  YCHEIIHOIO H3Y4Y€HUs JUCLUIUIMHBI  SIBIIAETCS
noceuienue jgekuil. Ilox nocemenneM noapasymeBaercs He (popma MAaCCUBHOTO
IOPUCYTCTBHUSI, a aKTUBHAs paboTa Mo U3y4YeHHI0 HOBoro marepuana. [loaroroska x
JIEKIIMOHHBIM 3aHATHUSIM BKIIIOYaeT B ce0s aHAW3 MpejlaraeMblX I U3y4YeHUs
BOIPOCOB, M3yYEHHUE HOPMATUBHBIX MCTOYHHKOB M Yy4eOHOW M Hay4yHOU
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JUTEPATYPBl 10 paccMAaTpUBAEMBIM BOIIpocaM JIEKIUU. B mpouecce nexkuuu
oOydJaromuiics MOXEeT 3a7aBaTh  YTOYHSIONIME  BOMPOCHI, OCYLIECTBUTH
B3aMMOCBSI3b HOBOI'O MaTe€puaya C YK€ H3Y4YEHHbIM, IOJArOTOBUTH 0a3y s
3¢ (HEKTUBHOTO UCHOJIb30BAaHUSI TOJYYEHHBIX 3HAHUM, OOJIETYUTH MOJATOTOBKY K
PAaKTUYECKOMY 3aHATHIO. O(P(QEKTUBHBIM CIOCOOOM (UKCALUUU JIEKIHOHHOIO
Marepuana SBJISETCS KOHCIEKTUPOBAHHWE, MPEJCTaBIAOIIEe COOOM HE TOJIBKO
¢ukcalMio BaXKHEUIIUX MOMEHTOB JIEKIMM, HO M YyKa3aHHE NPUMEPOB IS
ITOHMMAHMS TOTO WM UHOT'O TEOPETUYECKOTO MaTepuaa.

[Tpy moAroToBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOIMMO HCIIOJIb30BATh
KOHCIIEKTUPOBAaHHBIE MaTepHallbl JIEKIUI, y4eOHYI0 M HayyHYIO JHUTEpaTypy.
[TonroroBka OTBETOB 10 BHIHOCHMBIM Ha 00OCY)KJIEHHE BOIIPOCAM IMPaKTUYECKOrO
3aHATHS BKJIIOYAET B ceOsl HE TOJILKO MPOYTEHUE Marepuasia, HO U €ro aHaliu3 U
KPUTHUYECKYIO0 OIeHKy. OOyuarouiemycs cJleayeT BbISIBUTb MaJlOM3yUEHHbBIE
aCIeKThl pacCMaTpUBAEMBIX BOIIPOCOB, MPOSIBUTH MHULIMATUBY MPHU MOJATOTOBKE K
IPAKTUYECKOMY 3aHATHUIO.

[Ipy MOArOTOBKE K NMPAKTHYECKUM 3aHATUSAMU M K3aMEHY PEKOMEHIYETCs
CUCTEMAaTHU3UpOBaTh 3HAHUs, H300paxkas MX B TaOJUYHOM, TpapUuecKoM WIH
CXEMaTU4HOM BHJIE€. DTO NTO3BOJIMUT YCTAHOBUTH B3aUMOCBSA3b N3YYacMBbIX SBJICHHM,
YOPOCTUT 3aJlady 3allOMUHAHMs Marepuaja, OOJIETYUT MPOLECC MPAKTUYECKOTO
IPUMEHEHUS TIOJyYECHHBIX 3HAHUM.

3ajmayell  MpaKTUYECKUX  3aHATUM  SBIsAETCA  BBIpAaOOTKA  yMEHMS
WCIIOJIb30BaTh TEOPETUYECKHWE 3HAHMS, MPOSBUTh HAJIUYUE IMPAKTHYECKUX
HaBbIKOB. IIpy  moOAroTOBKE K  MNPAKTUYECKOMY  3aHATHIO  CIEQYEeT
3a0J1arOBpEMEHHOr0 00ECNeyuTh HaJu4YMe HEOOXOIUMO [UIsl JAHHOTO 3aHATHSA
Marepuaa, CaMOCTOSITEIbHO TOBTOPUTh PAHEE U3YUECHHBIE TEMBI.

Jist  ycnmemHoro OCBO€HHS JUCUUIUIMHBI Ba)KHBIM — SIBIISIETCS  YMEHUE
paboTaTh ¢ TEPMHHAMHM U UX omnpeaeneHusMH. s pabOThl ¢ TEPMUHOJIOTHEN
3¢ (GEKTUBHBIM SBISETCS HCIOJIb30BAHME KaK y4eOHOM M HAYyYHOW JIUTEpaTyphl,
TaK 1 OPUINYECKUX, GUIOCO(CKUX U IPYTUX CIOBAPEl.

PabGota ¢ TepMHHAMH MOXKET OCYILIECTBIATHCS Kak B (HOPME COCTABICHMS
COOCTBEHHBIX TEMAaTHYECKHMX CJIOBAPUKOB JJs yA0OCTBA M CKOPOCTH IIOMCKa
HeoOxonumoro TepmuHa. C  2TOM 1LEIbI0 HEOOXOAUMO KaXIblii HOBBIM
BCTPEYAIONIMICS TEPMHUH 3alUCHIBATh M BO BPEMs MOJATOTOBKH K MPAKTUYECKUM
3aHATUAM YKa3blBaTh COOTBETCTBYIOIIEE ONpenesieHne. B cilydyae BO3HUKHOBEHUS
CJIOKHOCTH BBIOOpa OMNpeeNieHus] U3 UMEIOIIerocss o0beMa B pamMKax Hay4YHOIO
3HAHMS HEOOXOAMMO 33J1aBaTh BOIPOCHI MIPENOIABATEINO0 B paMKaX JEKIUOHHBIX U
IIPAKTUYECKUX 3aHATUH.

UuTepakTuBHbIE  (OPMBI  MPOBEACHUS  3aHATUA MO  JUCHUIUIMHE
«Opranuzanys 1 INIAHUPOBAHUE AEATENBHOCTH NPEAIPHUATHI CEPBUCA» BKIIOYAOT
B ce0s1 CIeayIore BUIbI 3aHSATUMN:

- MHTEpaKTUBHBIE JIEKI[UH, MPEANOIArat0T UCIOJIb30BAHKE
MeToJa MpoOIeMHOro u3iiokeHus. [Ipum TakoM mnoaxone JeKuus
CTAHOBUTCSl IIOXOXEH Ha JWajor, MPENoJaBaHUEe HWMUTUPYET
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UCCIIEJIOBATENbCKUN  TpollecC  (BBIABUTalOTCS  IEPBOHAYAIBHO
HECKOJIbKO KJIFOUEBBIX IOCTYJATOB IO TEME JIEKIMH, HM3JI0KEHUE
BBICTPAMBAECTCS MO TMPUHLMILY CaMOCTOSITEIbHOIO aHalu3a W
000011IeHNs] CTyJeHTaMu Y4eOHOro marepuaina). JTa METOJuKa
MO3BOJIIET 3aWHTEPECOBATh CTYAEHTA, BOBJIEYb €r0 B NIPOLECC
oOyuenusi. IIpoTuBOpeuHss HAy4yHOrO TMO3HAHUS PACKPBIBAIOTCSA
MOCPEJCTBOM IIOCTAHOBKU MpoOieMbl. YdeOHass mpolOiema u
npoOiieMHasi CUTyalusi SBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMHU
KOMITIOHEHTaMu MpobaeMHoro ooyuenus. [lepen Havanom uzyueHus
ONpENEICHHOW TEeMbl Kypca CTaBUTCA TNEepel  CTyJEHTaMu
npoOJeMHBI  BOMPOC WM  JaeTcsl NOpoOJieMHOe — 3aJaHHe.
Crumynupys paspelieHue mnpoOsieMbl, MNpenofaBaTelb CHUMAET
IPOTUBOPEUHS MEXTY UMEIOIIMMCS €€ IOHUMaHUEM U TpeOyeMbIMU
OT cTy/eHTa 3HaHUSAMH. DP(HEKTUBHOCTh TAKOTO METOJIa B TOM, YTO
OTZIEJbHBbIE MPOOJIEMBI MOTYT MOAHUMATHCS CAMHUMH CTYACHTAMM.
['maBHBI ycnex [MaHHOIO METOJa B TOM, 4YTO IIPENOJaBaTellb
I00MBaeTCsl OT AayJUTOPUU  «CAMOCTOSTENIBHOTO  PELICHUS
MOCTABJICHHOW TpoOiembl. Opranuzaiusi mpoOJIeMHOr0 00y4YeHUs
IPEICTaBIACTCS JIOCTATOYHO CJIOKHOW, TpeOyeT 3HaYuTEeNbHOU
NOArOTOBKM JekTopa. OHAKO HA HAYaJIbHOM JTale HUCIIOJIb30BaHUS
3TOr0 METOJAa €r0 MOYKHO BHEAPATH B CTPYKTYpPy T'OTOBBIX, paHee
pa3pabOTaHHBIX JIEKINH, MPAKTUUYECKUX 3aHATHI KaK JIOMOJHEHHUE.

- TPYHNIOBBIE JUCKYCCUH, IPUMEHSIOTCA IJIs1 00eCrIeUeHHUsI
HaBBIKOB KOMaHJHOW pabOThl U MEXJIMYHOCTHOM KOMMYHHUKAIIUU U
OPEICTaBIAIOT COOOM  OIEHOYHOE CpPEICTBO, IO3BOJISIOIIEE
BKJIFOUUTH 00YYaromMXcsl B Mpolecc 00CyKAEHUS MpeACTaBIEeHHON
TE€MbI, NOpOOJEMBbI M OLIEHUTh HUX YMEHHE apryMEHTUPOBATh
COOCTBEHHYIO TOUKY 3peHusl. [ pynoBble JUCKYCCUU UCIIONb3YIOTCS
IpU OIIEHKE 00YyYaIOUIMMUCS MOATOTOBIECHHBIX JI0KJIAa/I0B, a TAKXKE B
IPOLECCE KOJUIEKTUBHOTO OOCYX/IE€HUS PE3YJIbTaTOB BBINOJIHEHUS
VUHIAUBUIYAJIBHBIX TBOPUYECKUX 3aJaHUMN.

- aHaIMU3 cuTyalui (KeHc-MeToJ]) — TEXHHKa OOy4YeHUs,
UCIIOJIb3YIOIIasi OMHMCAaHWE pealbHbIX cuTyanuil. OOyuaromuecs
JOJDKHBI  TIPOAHAIM3UPOBATh CHUTYaIMIO, pa3o0paTtbCsi B CyTH
npo0seM, NpeIoKUTh BO3MOKHBIE PEIICHHS U BBIOpATh JTydllee U3
HUX. B OCHOBE MeTO/la KOHKPETHBIX CUTyallUil JIEKUT OINHUCAHHUE
KOHKPETHOU npo¢ecCUOHATTEHON JEATEIIbHOCTH 1581051
HYMOLIMOHAJIBHOIIOBEICHUYECKUX ACIIEKTOB B3aUMOJCHCTBUS JIFOACH.
IIpr n3ydYeHUMM KOHKPETHOM CHUTyallUH WM aHaIu3€ KOHKPETHOIO
npuMepa CTYJEHT J0JKEH BXKUTHCS B KOHKPETHBIE OOCTOSATENbCTBA,
HOHATH CUTYAIIHUIO, ONPEIEIUTH CBOIO POJIb B PELICHUH MPOOIEMBI U
BBIPA0OTaTh 11€J1eCO00Pa3HYI0 JIMHUIO TTOBEICHUS.
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O1neHOYHBIE M METOJIMYECKHE MaTepuaibl 1o nucuurinae «CTpaxoBaHue B
TypusMe» npeacrasiieHsl B DOMM.

[Ipy MmOArOTOBKE K NPOMEXKYTOYHOMY WM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOIUMO M3YYHUTh TEOPETHUECKHM M TMpaKTUYECKUil Marepuan. TecToBbie
3aiaHus (C IEPeYHEeM BO3MOXXHBIX BapPHAHTOB OTBETOB, CPEIM KOTOPBIX XOTS OBI
OJIMH OTBET SBJISETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIICHUS,
BBIHYKJIGHHOTO BBIOpaTh W3 TMPENJIOKCHHBIX BapPUAHTOB OTBET BCE MPABUIIHHBIC
BapuaHThl. TecToBble 3aJjaHUSl HA YCTAHOBJIEHUS COOTBETCTBHS MOPa3yMeEBAIOT
HEOOXOIUMOCTh TPOSIBIICHUSI HE TOJBKO 3HAHUS Y4YEOHOro MaTepuaia, HO U
YMEHUSl TPUMEHATh MpaBuiia (OopMalbHONW JIOTUKH. TecToBble 3aJaHusl Ha
yHOPSIIOYEHNE HAMNPABJIEHBl HAa YCTAHOBJIIEHUE JIOTMYECKOW MOCIIEI0BATEIIBHOCTH
paccMaTpUBaeMbIX SIBJICHUH (BPEMEHM CYIIICCTBOBAHMS SIBICHUMN, PACIIOIOKCHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX IOKYMEHTOB U T.II.).

D} bheKTUBHBIM CcMOCOOOM ISl TIOATOTOBKM K TECTHUPOBAHMIO SIBIISICTCS
paboTa 00ydYaromIerocsi Mo PEIICHUIO TECTOBBIX 3aJaHHM, MPEAOCTABICHHBIX IS
CaMOCTOATENBHON paboThl. Takke mMpuU MOATOTOBKE K TakoW (opme KOHTPOJIIs
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CJIEAYET CAMOCTOSITEIbHO IMOIBITATHCA
npopaboTaTh paccMaTpUBaeMble B JAUCIUIUIMHE BOMPOCHI B ()OpME COCTaBIEHUS
TECTOBBIX 3aJIaHUMU.

DK3aMeH TpoBOAUTCS B (OpMe YCTHOTO coOeceMOBaHUS ¥ BBITIOJHCHUS
MPAKTUYECKOT0 3aJaHus, 1100 TecTa.

Pemiennie nmnpemnojaBarenss 00 WUTOrOBOM  OLIGHKE MPUHUMAETCS IO
pe3yiibTaTaM YCTHOTO OTBETAa M BBIMOJHEHHOTO MPAaKTHYECKOTO 3ajaHus, JU0o
TECTUPOBAHUS B 3aBUCUMOCTH OT IIKAJIbl OI[EHKHU.

B kadecTBe HCTOYHUKA JOMOJHHUTENBHBIX MAaTE€pUAIOB PEKOMEH]YETCS
M0JIb30BaThCsl HMH(pOpMalUed OTKPBITOrO JocTyna ceTd Internet (maHHBIMU
UH(GOPMAITMOHHO-TIPABOBBIX U 00Pa30BaTEIbHBIX MOPTAIOB, OQUIIUATBLHBIX CAUTOB
MUHUCTEPCTB, BEJAOMCTB, OTJEIbHBIX OpTraHHW3allli, JAaHHBIMU TOCYJIapCTBEHHOMU
CTaTUCTHKHU, pPE3yJIbTaTaMU HKCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIB30BaThCS BO3MOXKHOCTSIMU CIPABOYHO-IIPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COAEPKAaT HE TOJbKO TEKCT HOPMATUBHBIX aKTOB, HO U HAay4HbIE CTaThU
no paznuudbiM  BompocaMm  (Hampumep, CIIC  «Koncynprant  Ilmrocy).
PexomeHyeTcst TakKe UCIOIb30BaTh AJIEKTPOHHO-O0MOIMOTEUHBIC CUCTEMBI.

10. OcoOeHHOCTM OCBOEHHUS MAUCLMIUIMHBI UII WHBAJIWAOB UM JIHAI[ C
OTPaHUYECHHBIMHU BO3MOXHOCTSIMH 37]0POBbSI
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OOyueHne 00y4arIUXCs ¢ OTPaHUUYEHHBIMH BO3MOXHOCTSIMHU 3/I0POBBS IIPU
HEOOXOAMMOCTH  OCYIIECTBIISIESTCSI HA OCHOBE aJalTHPOBAaHHOW paboueii
OporpaMMbl  C  HCIIOJIb30BAaHUEM  CHEIHAIbHBIX ~ METOJOB  OOy4YeHHS U
IUIaKTUYECKUX  MaTepUaOB, COCTaBJICHHBIX C  Y4Y€TOM  OCOOCHHOCTEM
NCUXO(PU3NYECKOTO Pa3BUTHUSA, HHAMBUAYAIBHBIX BO3MOXHOCTEM W COCTOSHUSA
3I0POBBS TAKUX OOyUaromuxcs (00y4Jaronierocs).

B wmensix ocBoeHus ydeOHOW MpOrpaMMbl JUCHUIUIMHBI «OpraHusanus u
IUTAHUPOBAHUE JIEATEILHOCTH MPEANPUATUNA CEpBHUCA» WHBAIMIAMU U JIMIAMU C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMU 370pOBbsi UIHCTUTYT 0OecrieunBaeTt:

— & WHBAIMAOB W JIMIl C  OTPAaHUYCHHBIMU
BO3MOKHOCTSIMH 37IOPOBBSI 110 3PEHHIO: Pa3MEIIeHHEe B JOCTYITHBIX
U 00y4YaroIIUXCsl, SBISIOIIUXCS CIETNBIMU WM CJIA0OBUIALINMH,
MECTax U B QJaNTHPOBAHHON (opMme CIpaBOYHON HHGPOpPMAIUU O
pacnucaHuyd  y4eOHbIX  3aHATHH; NPUCYTCTBHE  AaCCHCTEHTA,
OKa3bIBAIOIIETO 00yYaromeMycss HEOOXOJUMYIO IMOMOIIb; BBITYCK
IbTEPHATUBHBIX (DOPMATOB METOJMYECKHX MaTepuajoB (KpyHHBIN
mpudT uiu aynuodas);

— Ui UHBaJWAOB W  JUI C  OrPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3JI0pPOBbS IO CIIyXY: HQJJIEKAIIUMHU 3BYKOBBIMU
CpeICTBaMH BOCIIPOU3BEACHNUE NH(OPMAIIUY;

— I8 UHBAJIMAOB W JIMII C  OrPAHUYEHHBIMU
BO3MOXKHOCTSIMH ~ 3[IOPOBBSI, HMEIOIIUX HApPYIICHHS OIMOPHO-
JBUTATEIBHOTO ammapara: BO3MOXHOCTh OCECHpENsSTCTBEHHOTO
J0CTyma oOydaromuxcs B y4eOHbIE TIOMEIICHHS, TYyaJeTHBIC
KOMHATHI U JpyTrHUe MOMENICHUS, a Tak)Ke MpeObIBaHNE B yKa3aHHBIX
nomenieHusix. OOyyaromuecss U3 4ucia MHBaIUI0B u juil ¢ OB3
o0ecrieYeHBI M€YaTHBIMU " (vn) AIEKTPOHHBIMU
oOpa3oBaTenbHBIMU pecypcamMu B (Gopmax, aJanTUPOBAHHBIX K
OrpaHUYCHMSIM HUX 310poBbs. (OOpa3zoBaHue O0O0yYarOIUXCS C
OTPAaHUYEHHBIMH  BO3MOXKHOCTSIMH ~ 3JIOPOBBSI  MOXET  OBITh
OpPraHM30BaHO KaK COBMECTHO C IPYTHMH OOYYarOIIUMHUCA, TaK U B
OTJEJBbHBIX FPYIIaxX WIH B OTAEIbHBIX OPraHU3aLUsiX.
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11. Ilepedyenb nHPOPMAIIMOHHBIX TEXHOJIOTUH, TPO(PECCHOHATBLHBIX 0a3
JTAHHBIX,ACIIOJIb3YEMBIX TIPH OCYIIIECTBICHUU 00pa30BaTEIHHOIO MpoIiecca 1Mo
JUCIUTUIMHE (MOYJII0), BKJIFOYAsl EpeYeHb MIPOrPaMMHOTO 00ecriedeHUs U
WH(POPMAITMOHHBIX CITPABOYHBIX CHCTEM

[TporpammHuoe obecnieueHue:
1)  Omnepaunonnas cucrtema (MicrosoftWindowsIlponpuerapnas);
2)  IlakeroducueixnporpammMicrosoftOffice (MSWord, MSExcel,
MSPowerPoint, MSAccess, MSPublisheruap. ponpuerapuas);
3) IlporpammHoe  oOecrieueHue JUIsL  TIPOCMOTpa
AIIEKTPOHHBIX
nokymeHToB B ctangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-06paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmarimoHHbie CIpaBOYHBIE CUCTEMBI:

1)  ABromarm3upoBaHHas HHGOPMAIMOHHAS OMOIHOTEYHAs! CUCTEMA
Marc21SQL;

2)  CmpaBouHo-nipaBoBas cuctema «Koncynprantlnrocy

[Ipodeccronanbubie 0a3bl JaHHBIX:
1)  PedeparuBHass u cmnpaBoyHass 0a3a JaHHBIX pELIEH3UPYEMOMH
auTepaTypsl Scopus -https://www.scopus.com
2) Tlonutemarnueckas pedepaTuBHO-OHOIMOrpaduueckas u
HayKOMETpHUUYeCcKas (bubnmomerpuyeckas) 0aza  JTaHHBIX
WebofScience https://apps.webotknowledge.com
3) Hayunas snexktponHas oubnuoreka-www.elibrary.ru
4) baza  paHHBIX «bubnuorexka  ympaBICHHS» -
Kopnoparusnblit MeHexMeHT -https://www.cfin.ru/rubricator.shtml

32



12. MarepuanbHO-TeXHUYEeCKas 0a3za, HeOOXoauMast JUIsl OCYIIECTBICHHS
00pa3oBaTeIBLHOTO MPOIEcca Mo JUCIUTIINHE (MOTYIIIO)

Criennanu3upoBaHHbIE ayIUTOPUU:

YyeOHast ayauTopusi [Js TPOBEACHUS 3aHATUH CEMHMHApCKOTO THIA, KYpCOBOTO
NPOEKTUPOBAHUS (BBIIOJIHEHUS KYpCOBBIX paboOT), TPYMNIOBBIX M HHAUBUAYAIbHBIX
KOHCYJIbTAIlMi, TEKYLIEr0 KOHTPOJS W TPOMEKYTOYHOM aTTecTaluu / KOMIIBIOTEPHBIN
KJ1acc / IOMEIleHUE ISl CAMOCTOSITENTEHOM paboThI

TexHuueckue cpencTBa 00y4eHus:

Kommetorep ¢ mporpaMMHBIM oOOecrieueHueM, YKa3aHHBIM B .11, moctymoM K ceTu
«aTepHeT u obecreueHneM J0CTyma B SJEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO

cpeny

CHeI_II/IaJ'II/ISI/IPOBaHHBIe ayJUTOPpUHU:

VYuebHas aynuTopus Ui MPOBEACHUS 3aHATUN JIEKIMOHHOTO THIIA, 3aHATUH CEMUHApPCKOTO
THMA, KypCOBOTO NPOEKTHPOBAaHUS (BBINOJHEHUS KypCOBBIX paloT), TpyNIOBBIX U
HMHJVBHyaJIbHBIX KOHCYJIBTALMM, TEKYILEr0 KOHTPOJIS ¥ IPOMEKYTOYHOU aTTeCTalluU

TexHuueckue cpeacTBa 00ydeHUs:

MYJITUMEJIUUHBIA KOMIUICKC, KOMITBIOTEP C IPOrpaMMHBIM OOECICUYCHHUEM, YKa3aHHBIM B
m.11
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