ABTOHOMHOE 00pa30BaTEIHLHOE YUPEKICHUE
BbICIIETr0 oOpa3oBaHus JIeHuHrpaackon odnactu
«["ocynapcTBEeHHBIN HHCTUTYT YKOHOMHUKH, (PMHAHCOB, ITPaBa U TEXHOJIOTUN»

YTBEPH{,ELA}@ "

PABOYASA NIPOI'PAMMA 11O AUCHUII/IMHE
«OPI'AHU3ALIHMA U HTIIAHUPOBAHUE JIEATE/IBHOCTH
TIPEJITIPUATHI CEPBUCA»

Hanpasienue noarotoBku
43.03.02 - Typuszm
(ypoBeHb OakaaBpuara)

HamnpasnenHocTts (poduiib) 00pa3oBaTeIbHON TPOTrPaMMBI
JlesiTenbHOCTh 0OBEKTOB TYPUCTCKONU MHPPACTPYKTYPHI U TYPUCTCKUX CEPBUCOB

dopmaobyueHus
OuHas

["aTynHa

2020



Pabouass mporpamma mo gucnumimHe «OpraHuzanyds W TUTAHUPOBAHUE
JEeSATEeTbHOCTH peaAnpusTAn cepBUCa» pa3zpaboTrana Ha OCHOBE
aKTyanu3upoBaHHOro  @defepalibHOr0  rOCyJIapCTBEHHOIO  00pa3oBaTEIbHOTO
craHjpapta Beiciiero obOpaszoBanusi (namee OI'OC BO) mno HampaBlIeHHUIO
noaroroBku 43.03.02 - TypusM, HampaBleHHOCTh (Mpoduiib) oOpa3zoBaTeIbHON
nporpamMmbel  — JleATenbHOCTh OOBEKTOB TYPUCTCKOM HH(PPACTPYKTYphl U
TYPUCTCKUX CEPBHUCOB

VYpoBeHb: 6akanzaBpuatr

Opranuzanus-pazpadotunk: AOY BO JIO «[ocymapcTBeHHbIH HHCTUTYT
HYKOHOMUKHU, (DMHAHCOB, MTPaBa U TEXHOJOTUI»

s
PazpaboTunk:.3.H., mpodeccop Cﬁ /3aboposckas O.B.

Paccmotpena u ogoOpena Ha 3acemanuu Kadeapsl yNPaBICHUS COIUATBHBIMA U
skoHOMHUYeckumu mponeccamu 27.08.2020 r. ITpotokon Ne 1.

COI'NTACOBAHO:

-7
3aBenyromuii kadeapoi d / O.B. 3abopoBckas

PykoBogutens OIT / A.B.Tanuna



Conep:xkanue

1. TIOSICHUTETBHAS BATTHICKA ..ceeeeeeeeeeeeeeeeeeeeeeeeeeeeeaeeeenaeeeenaesaeneeeeneseenasesnaseenessennnns 4

2.IlepeueHb  MIaHUPYEMBIX  pe3yJbTaTOB  OOydYeHHS 1O  JUCIUILIMHE,
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOSHHUS 00pa3oBaTeIbHOMN
100 010) 0 1Y 115 (PSRRI 5

3.MecTOo AUCUMILTUHBI B CTPYKTYpe 00pa30BATEIbHOMN MPOTPAMMBI ......c.vverneeneene. 6

4.00beM JAUCIUIUIMHBI (MOAYJISI) B 3aUETHBIX CAMHHUIIAX C YKa3aHUEM KOJMYECTBA
aKaJIEMUYCCKUX WA aCTPOHOMHUYECKHX 4YacOB, BBIJICJICHHBIX Ha KOHTAKTHYIO
paboTy oOydaromuxcsi ¢ mpenojaBateneM (MO BHIAaM YYeOHBIX 3aHATHI) M Ha
CAMOCTOSITEITEHYIO PAOOTY OOYHAFOIIIHIXCSL. ¢ vvveenvreenvreenreennreesnreesseeesseesnsseesssesnsseennns 7

5.ConepkaHue TUCHUIUIMHBI (MOJTYJISI), CTPYKTYPHUPOBAHHOE 1O TeMaM (pazjiesiam)
C yKa3aHMeM OTBEJIEHHOIO Ha HHUX KOJIMYECTBAa aKaJIeMHYECKUX WIU
ACTPOHOMHUYECKUX YACOB U BUJOB YUEOHBIX 3AHATHH ...eevvenrernrenieeniienieenieeeeeeieenne 8

6.1lepeueHb yueOHO-METOIMYECKOTO OOECIIEUEHHSI 1JI1 CAMOCTOSITENHHOM pabOThI
00YJAIOIIUXCSI IO JUCITUTITIHE (MOJTYITEO) v.vvvveeuvreenereeereennreesseesseesseesssnesssnesnsseens 11

7.0OHI  OIEHOYHBIX M  METOJMYECKHUX  MaTepuajoB ISl  IPOBEACHUS
MPOMEKYTOYHOHN aTTECTAINK O0YYAIOIIUXCS TIO TUCIIUTUTAHE ....veevevreenereenereenenenns 13

8.IlepeueHb OCHOBHOM, JIOMOJHUTEIBHON Yy4e€OHOW JUTEpaTyphl, PECYypCOB
MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOMN ceTh «HTepHeT», HEOOXOIUMBIX IS
OCBOCHUS JTUCHUTUTAHBL (MOILYJIISI) «.uuevrteeeenunirteeeenineteeesenunsteeessannseeeesssnsseeessssnseeeens 21

9.MeToanueckue YyKazaHus JJIs1 OOY4YaroIIMXCS 110 OCBOSHUIO JUCHUIUIMHBI
(IMOJTYTISI) « ettt ettt e ettt e et te e ettt e e et e e ettt e e st e e e aateesabeeeesaseeesasaeeeansbeesaasaeesnnsaeesnnseeenns 23

10.0coGeHHOCTH OCBOCHUS AUCIUILIUHBI JJI1 MHBAJIUIOB U JIUI] C OTPaHUYCHHBIMU
BO3MOYKHOCTSIMU 3IIOPOBDBSL.....eetutieeeiiieeeirteeeiteeesueeessaseeesnaseeesssseesssseesssssessssseeesns 26

11.I1lepeyenr MHPOPMALMOHHBIX TEXHOJIOTHM, MpodeccruoHambHbIX 0a3 JaHHBIX,
UCITIOJIb3YEMBIX MIPU OCYIIECTBICHUU 00pa30BaTENBLHOTO Mpoliecca MO TUCHUIIITNHE
(MoayII0), BKIJIIOYAs MEpEeYEHb MPOrpaMMHOTO olecriedeHus 1 MHGOPMAIIMOHHbIX
CITPABOUHBIX CHCTEM ....ccuuveerureeenereenireenuueessseesaseesseesnseeansseessseessseesnseesnseesnseessseesssseens 27

12.MatepuanpHO-TeXHUYEeCKass 0a3a, HeoOxomumasi I OCYIIECTBICHUS
00pa3oBaTEILHOTO MPOIIECCA MO UCITITUTUIAHE (MOYITEO) weveeereeenreeenrreeereeereeneneens 28



1. ITosicHUTEJIBLHASA 3AIUCKA

Huctunnna «OpraHuzainusi U IUIaHUPOBAHUE JACSTENbHOCTU MPEINpUSTUN
CepBHUCa» 3aHUMAET BAXKHOE MECTO NpPH MOATOTOBKE OakasaBpOB MO HaIPaBIEHUIO
43.03.02 «Typusm», 3T0 00YCIOBJIEHO POCTOM 3HAYECHHUsS TypHU3Ma B OpraHu3alluu
J0CyTa, CyIIECTBEHHBIM YBETUYEHUEM 00BbEMOB TYPUHAYCTPUHU U COOTBETCTBYIOIIUM
Pa3BUTHEM TYPUCTCKOM HHPPACTPYKTYPbl M CEPBUCHOTO OOCITY>KHMBAHUS. ITO
TpeOyeT HaydyHO OOOCHOBAaHHOTO TMOAXOJa K OpraHu3aldd U TUIAHUPOBAHUIO
NEeATEeTLHOCTH MPEANPHUSITHI CEPBHCA, BOBICUYEHHBIX B UHPPACTPYKTYpPYy TypU3Ma.

[{enpro ocBOEHUS TUCITUTIINHBI «OpraHu3aIis U MJIaHUPOBAHKE IEITEILHOCTH
OpEeInpUsITUA  CcepBHCa» SBISETCS (QOpMHUpOBaHHE Yy OakalaBpOB CHCTEMHBIX
MPEACTaBICHU 00 OCOOCHHOCTSX OpraHU3alNHN JACSITEIHbHOCTH COBPEMEHHBIX
NPEANPUATAA CepBUCA W WX podM B 0OCIyXwBaHUU cdepsl Typu3Ma,
CrocoOCTBYIOMUX 3(DPEKTUBHOMY PEIICHUIO MPO(HECCHOHANTBHBIX 3a1a4.

3amayu AUCHUIUIAHBL:

- OCBOGHME OCHOB OpPraHU3AIlMOHHO-YNPABIECHYECKOH  JEATEeIbHOCTH
MPEANPUATHS CepBUCA C YUETOM BIUSHUA (DAKTOPOB BHEIIIHEN U BHYTPEHHEH Cpeibl;

- OCBOCHHME METOJOB M HWHCTPYMEHTOB OpraHu3aldd ¢ IUIAaHUPOBAHMUS
MPOU3BOICTBEHHO-XO3MCTBEHHOW JIESITEIbHOCTU MPEANpUITHIl cepBUCa, B TOM
Yuclie B TypU3Me, HAPABICHHBIX Ha TMOBbIIEHUE 3()DPEKTUBHOCTU MPEAOCTABICHUS

YCIIYT.



2. IlepeyeHb MIIAHUPYEMBIX Pe3yJabTATOB 00y4eHHs M0 TUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3oBaTeJIbHOMIIPOrpaMMbI

Huctunnunna «Opeanuzayus u niauuposanue 0esamerbHOCmU npeonpusmull
cepguca» y4acTByeT B QOPMUPOBAHUU CIEAYIOLIEH KOMITETEHIIUU:

Komnerenuuu NuaukaTopsl Jdeckpunropnl
[IK 2.1 - CnocoOen| 3Hanus:
OCYIIECTBIISTh OCHOB  MpeanpUHUMATEIBCKON  JIEATEIbHOCTH B
OCHOBHBIC (DYHKITMH| CepBHCE
YIIpaBJICHUS OCHOBHBIX noKa3aTeleu, XapaKTEePU3YIOLIUX
MK-2 OpraHu3auen JEATEeIbHOCTh OPTaHU3alMil CEpBUCA
Il TypH3Ma YmeHust:
Cnocoden Ananmusza wuHbopManuu 00 OCHOBHBIX OHW3HECH
OCYIIECTBJIATD Ipoueccax OpraHu3alui cepBruca
AeATEeJbHOCTh aHanm3a byHKIHHA yIpaBICHUS CEpPBHUCHOI
OpraHM3aLuH NESTENIbHOCThI0O U OCOOCHHOCTEH WX peanun3aluu B
Typu3Me
TYPpHU3MaA
yp HaBpbiku:
[InaHupoBaHus TOKa3aTenel, XapaKTepU3YIOIIUX]

JIeATEIbHOCTh OpraHU3alui cepBHUCa
orieHKH (P PEKTUBHOCTH JIEATETLHOCTH OPraHU3alUH
cepBuca




3. MecTo JUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl

Hucuumunaa  b1.B.07«Opeanuzayus v nianuposanue OesmenvHocmu

NPEeOnpUAMULL  CEpeuUca»

SABJIACTCSA OMCL}MI’IJZMHOL? yacmu yll€6H020 niana,

Gdopmupyemoii  yuacmHukamu oo6paz08amenbHblX OMHOWEHUUS TOJATOTOBKU

CTyZieHTOB 110 HanpasieHuto 43.03.02 - Typusm.

IIpexmecTBy0OIIMHEe TUCHUILTHHBI

JAucuMmimHbl (MOIYJIN),
NMPAKTHUKH YU4eOHOT 0
IUIAHA, B KOTOPbIX

Mocaenyomue
AUCHMILIUHBI
(Moayn), NPAKTUKH

Mudp
(MoxyJsin), NPAKTHUKH y4eOHOT 0 KOMIIeTeHIHsA
KOMIIETEH y4eOHOro mjiaHa, B
IUIAHA, B KOTOPbIX 0CBAUBAETCH OCBaUBAETCs
1107011 KOTOPBIX
KOMIeTeHI U napajijiejbHo ¢
. O0CBaHUBaeTCsl
U3ydaemMoi
. KOMIIeTeHIIUs
AUCIHUTITTHHOM
[TK-2 CepBucHas 1esTEIbHOCTD IToBenenue MexXKylIbTypHbBIE
[Ipon3BoacTBEHHAs IIPAKTUKA norpeOuTenei 0COOEHHOCTH
(CepBuCHas nMpakTHUKa) buznec-nanupoBanue OKa3aHUs yCIyr
[IpeanpuHUMAaTENHCTBO B DKOHOMHYECKOE
TypHu3Me o0oCcHOBaHUE
Typoneparopckas u pa3paboTku
TypareHTckas TYpPUCTCKOTO
NEesITeIbHOCTh MPOJIyKTa
[IpousBoacTBeHHAs Ynpasnenue
MPaKTUKA [IEPCOHAIOM
(OpranuzanuoHHO- NPEINPUITUS
yIIpaBJIeHYECKas Typusma/
MpaKTUKA) VYnpasnenue
IIEPCOHAJIOM B
TOCTUHHUIAX
Ynpasnenue
KOHKYPEHTOCTIOCOOHO
CTBIO IIPEAIPUATUSA/
Yupasnenue
KOHKYPEHTOCTIOCOOHO
CTBIO MPOAYKIIHHI
MexXKyIbTypHbBIE
0COOEHHOCTH

OKa3aHUus yCayr




4. O0beM IUCHUILTHHBI (MOYJISI) B 3a4€THBHIX ¢AUHULAX C YKA3aHUEM
KOJIMYECTBA AKAJeMHYeCKUX WIH ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX HA
KOHTAKTHYI0 padoTy 00y4alimxcs ¢ npemnojaBarejeM (1o BUAaM y4eOHbIX

3aHSITHI) 1 HA CAMOCTOSITEJILHYIO Pa00Ty 00y4YaroImuXxcst

OO6mass TpyJI0EMKOCTh OCBOCHHSI YUe€OHOW MUCIUIUIUHBI «Opeanuzayus u
NIAHUPOBAHUE OesIMENbHOCIU NPEeONnPUsMuULl cep8uca» COCTABIIAET 83a4ETHBIX
€IVHULL WK 288aKaleMUUYECKUXYaCOB.

No cemectpa [N cemecTpal  Beero,
Cemectp 6
5 aK.4acoB
144/4
OO0mmas TpyT0eMKOCTh (BCETO aK. 4acoB / 3.e1) 144/4 288/8
Jlexmun 16 28 44
Konraxrras padora [IpakTHueckue 3aHATHA 28
32 60
CamocrosTenpHas padorta ]7 34 121
Bun npomexxyrounoit 4,52
aTTecTaluu 3aueT, dK3aMeH, KypcoBast K/p+2,5
(xoHT.pab. / camocT. pabora 0,25/8,75 9K3)/49,5 63
pab.) (16 x/p +
33,5 9K3)




S. Copepskanue TMCUMILVIMHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM
(pa3nesaM) ¢ yka3aHueM OTBEJEHHOI'0 HA HUX KOJIMYeCTBa aKaJeMUYeCKUX
WJIM ACTPOHOMHUYECKHUX YaCOB M BUAOB YUeOHbIX 3aHATHI

TpynoeMKocTb
KonraktHas| o o Conepxanue
O = o
pabora
HanmeHnoBanue =
=
No paznena o =
JUCLUTIIUHBI 3 = =
<o)
(Tema) a g o
2 =
>
<
o,
=
5 ceMecTp
[ToHsiTHE W OCHOBHBIE XapPAKTEPUCTHKH.
Knaccudukamus npenmpustuii (mo 'K
P®). Obmepoccuiickue KiaccupukaTopsl
U UX pOJib B OpPraHU3alUU JEeSTeIbHOCTH
npennpusThii  cepuca. OcobeHHOCTH
[Ipennpusitue peATID pBHE
cepBuca B MpeaNPUHUMATEIbCKON JesSTeIbHOCTH B
chepe cepBuca. Kommepueckue u
uH(ppacTpyKkTy
pe TypusMa HEKOMMEpUYECKHUe MPEaNpUsTUs CepBHCa.
' Mauele npeanpusitus B cdepe cepBHuca.
1. | Ocnoer 34 4| 8 22 DeATD depe cep
Bunel cepBUCHBIX MpeanpusaTHil B cdepe
peIIpUHIMAT .
. TypusMa.OcobeHHOCTH IpEIIPUATHI
€JIbCKOM
oOmecTBeHHoro nuranua. OcoOeHHOCTH
JESITEIIbHOCTH B .
OPEeNNPUATAHN  TOCTUHHYHBIX  YCIYT.
cepBucCe .
OcobenHoctu  mpeanpusTuii  chepbl
pa3BiedYeHUd.  DTambl  OpraHU3aIUN
NESTeIbHOCTH  NPEANpUsATUS  CepBHCaA.
Hanoroo6nosxxenue pEIITPUATHI
cepBHuca.
CopepxaHue  OpraHM3alMOHHO-
yIpaBIeHYECKOM JEeSITEIIbHOCTH
MpEATPUATHI cepBHca.
Opranuzanus u [TponsBoaCTBEHHBIN npouece
yIpaBIcHHE npennpusaTus ceppuca. Crernuanu3amnus u
MPOLIECCOM KoomnepupoBaHue B cdepe cepBuca.
OKa3aHUS CrtpykTypa mpoliecca OKa3zaHus yCIyTH.
2. | ycnyr. busnec- 33 1 4 8 21 buznec- MPOLECCHI Ha
IPOIIECCHI MIPEATIPUSATHSIX cepBuca. busnec-
IpeIpUITHIA MIPOLIECCHI Ha IPEIIPUITUIX
cepBuca. OOIIECTBEHHOTO  THUTaHWs.  bu3Hec-
MIPOLIECCHI Ha IPEIIPUITUIX
TOCTUHUYHBIX ycnyr. OpraHm3amusi u
paroHaIn3anus OU3HeC-MpoLeccoB.
3 Crtpykrypa 34 | a 3 2 [ToHsITHE CTPYKTYPBI TPEIIPUSITHS.
pEIPUITHS ITpon3B0ICTBEHHO-TEXHOJIOTMUECKast




cepBHuca.
Opranu3zannox
HBIE€ CTPYKTYPbI
YIPaBJICHUS
IpeapUsITHEM

CTpyKTypa npennpusitus. KomrmiekcHbie
IEHTPBl Cepbl YCIYr U UX CTPYKTYpa.
OCOOEHHOCTH CTPYKTYPHl TPEATPUITHI
ceppuca B Typusme.  CTpykTypa
MPEeNNpUATHIT OOIIECTBEHHOTO MUTAHMUS.
CtpykTypa NpeAnpusTAd TOCTUHHUYHBIX
yciyr.  VIHHOBalLlMOHHBIE  CTPYKTYpHI
npennpustiii - cepsuca.  CTpykrypa
e apPUATHS cepBuca npu
¢dpanuaiizuare. CeTeBble MPEATPUATHUS
cepBuca. lHTepHeT-OM3HEC B CepBHUCE.
AYTCOpPCUHT B CEpPBHCHOI IESTEIHHOCTH.
Opranu3zanuoHHbIE CTPYKTYpBI
yIpaBIeHUS MPEIPUITHEM:
KJ1accuuKamus 1 BHIOOD.

HNmymectBeHH
BIA KOMILIEKC
NpeANPUITHUS
cepBuca.

34

22

[Ipennpusitue KaKk UMyIIECTBEHHBIN
KOMILICKC. AXTHUBBI MIPEATIPUSATHSL.
OcHOBHOH KanuTaj (OCHOBHBIE CPEJCTBA)
npeanpusTus. JluzuHr 00OpymOBaHUS.
ApeHja uMyIecTsa.

HemarepuaabHblcakTHBBI
MPEATNPUATUI CEpBUCA.

OOGopoTHbIif KanuTan (0OOPOTHBIC
CpencTBa, OOOpPOTHBIE AaKTUBBI) Kak
COCTaBHAs 4acTh MMYIIIECTBA
MIPEATIPUSTHSL.

IToka3arenu,
MMYILIECTBEHHBIN
MIPEATPUSITHS.
HMMYIIECTBEHHbBIM
MPEANPHUATHS

XapaKTepU3yIoIIHe
KOMILJIEKC
VYnpapnenue
KOMILJIEKCOM

Uroro 1, mip.
cam.p

135

O\ —

32

87

3aueT

0,25

8,75

Hroroza 5 cemectp

144

16

32,25

95,75

6 cemecTp

OcHoBBI
BHyTpH(]HpME
HHOTO
TUTAHUPOBAHHUS
Ha
PEIIPUATHIX
cepBHca.

[lonsiTue w BUIBI BHYTPUDUPMEHHOTO
IaHupoBaHUsA.OCHOBHBIE ~ METOIBl U
MHCTPYMEHTBl  IJaHUpOBaHUS.  Bunsl
TJTAHOB " 1704 Ha3HAYCHHE.
NHBEeCTUIIMOHHBIN TUIaH TPEANPUATHS.
OreHka 3KOHOMHYECKON 3((HEKTUBHOCTH
nHBecturi. ConepaHue M CTPYKTypa
(buHAHCOBOTO TUTAHUPOBAHHUS Ha
MPEATPUITHI chepsl cepBuca.
CTpyKTypa ¥ IOpSAIOK Pa3pabOTKH TIaHa

peanu3anuu YCIYT. Ouenka
notpeOHOCTE  ppIHKa B yCIyrax.
[TnanupoBanue cOpita. [lokazaremnw,
HCIIOJIb3YyEMBIE B porecce

9



TJIAaHUPOBAHMUSL.
CyIIHOCTH ¥ OCHOBHBIE 3JIEMEHTHI
Tpyn u OpraHmM3alu TpyAa. YCIOBUS Tpyna.
28paGOTHAS Hopmbl 1 HOpmaTtuBbl Tpyna. Tpymosas
tata a JTUCLUILINHA. [TnanupoBanue
YHUCICHHOCTH nepcoHana. OcobeHHoCTH
MPeaPUATHIX .
6 cepBuca: NepcoHana  MpEeANnpuATHd  cepBHca.
[IpouzBoauTENBHOCTH TPY/IA.
OpraHuzanus u
IaHApOBaHIE @®opMBI U CUCTEMBI OIUIATHI TPY.a.
MartepuanpbHoe M HEMaTepHaTbHOE
CTUMYJIHpoBaHue Tpyna. PoHI omaaTsl
TpyJaa.
[TonsiTue, coctaB u KiaccupuKanus
U3/IePIKEK NpEeANPUITHI cepBuca.
CebecToMMOCTh  MPOAYKIIMH,  PadoT,
N3nepxku, ycayr. Cwmera 3arpaT. YmpasieHUe
pUObLIb u U3JIEPIKKAMH.
peHTabenbHOCT [TonsiTHe, CYIIHOCTh, BUIBI W
b byHKIIT MPUOBLITH. VYnpasnenue
JESITEIbHOCTH IpUOBLIBIO. PenTabenbHOCTD KaK

7 | mpeanpUsITHIA OLICHOYHBII ToKa3aTenb 3(h(HEeKTUBHOCTH
cepBHuca. IIPOU3BOJCTBEHHO-X 0351 ICTBEHHON
IlenoBas NeSITeIbHOCTH MPEANPUSATHSL.

MOJIUTHKA Touka 6€3yOBITOYHOCTH.
NPEINPUSTHUS Ilouste w BuOsl ILieH. MeTOoOnl
cepBHuca. 1eHooOpazoBanus. LleHoBas crparerus u
II€HOBasg TIIOJIMTHKA. BuUILl IIEHOBOU
nonutukd.  OcoOEHHOCTH  IIEHOBOM
MOJINTUKU MIPENNIPUATHI cepBHcCa.
bananc npeanpusaTus u ero aHaaus.
Ananu3  (QUHAHCOBOM  ycTOHYMBOCTH
OrneHKka NpEanpusITUs. AHalW3 JHUKBUAHOCTH H
3¢ HEKTUBHOCT IUIaTeXeCnoCcOOHOCTH MIPEANPUATHSL.
u (QuHaHCOBO- OcHOBHbIE MTOKa3aTeIH.

g XO35IIICTBEHHO Onenka 3P PEKTUBHOCTH
" X03AMCTBEHHON nearenbHocTu. OIlleHka
NesITeIbHOCTH JICNIOBOM  aKTUBHOCTU  MPEANPHUATHS.
MIPEPUATHS OcHOBHBIE MTOKA3aTENN.
cepBuca MeTto b1 MOBBILICHUS

3¢ heKTHBHOCTH JeATEIbHOCTH
MpeNpUsITHI cepBuca B cepe TypusMma.

Hroro n, p. cam.p 90 |28 28 34

Kypcogas pabora 18 2 16
DK3aMeH 36 2,5 33,5

HUtoro 144 (28 | 32,5 83,5

Hroro no xypcy 288 (44 | 64,75 | 179,25

10




6. IlepeyeHnb y4eOHO-METOIUIECKOTO 00ecTIeYeHHsI VIS CAMOCTOSITETbHOI
padoThI 00y4aIONIMXCH MO JUCIUILINHE (MOIYJIIO)

Ne Bunasl camoctosTensHON paboThI TpynoeMkocCTs, ®opma KOHTpoA*
aK.4achbl
5 cemectp
1. [IpopaboTka TeOpeTUYECKOTO
MaTepuaa 1o KOHCIEKTaM JICKIUH, Koncynbranus
PEKOMEHIOBAHHOM JIUTEPATYpE, 29 MPENoJaBaTelisi, yCTHOE
JIOTIOJIHUTEIbHBIM UCTOYHHUKAM cobeceoBaHue
nHpopmaruu
2. IToaroroBka Kk mMpakTHYECKUM Brictyrmienne ¢
3aHSITHSIM: TIOUCK HEOOXOIUMO JOKJIAZI0OM,
nHpopmaruu, 06padoTka 29 MpEe3eHTAaINS,
uH(pOpMaIliK, HAMMMCAHUE TOKIIA/Ia, OTBETHI HA
JUCKYCCUOHHbBIE
BOIPOCHI
3. IToaroroBka K TEKyIlel aTTeCTAllUI TecTsl,
(TecTupoBaHUE, BHITIOJIHEHHE 29 WHIUBU]TyaJIbHbIE
VHIUBUYAIbHBIX 3aJJaHUI) 3aJaHusg
4. [ToaroroBka K MpOMEKYTOUHOM VYcrHOE cobecenoBanue,
aTTecTaluu 375 Brinonnenue
(BOIIPOCHI K 3a4€Ty, MPAKTUYECKUE ’ MPAKTUYECKUX 3aJaHUI
3aJIaHUs)
Wroro 3a 5 cemecTp 95,75
6 cemecTp
1. [IpopaboTka TeopeTHIeCKOro
Marepualia Mo KOHCIEKTaM JIEKIUH, Koncynbranus
PEKOMEHI0BAaHHOU JIUTEPATYPE, 11 [IPENOAaBaTelIsd, YCTHOE
JOTIOTHUTEIbHBIM UCTOYHUKAM co0eceioBaHne
uHpopManun
2. IToaroroBka Kk IpaKTUYECKUM BeicTymuienue ¢
3aHATUSAM: TOMCK HEOOXOANUMOMN JOKJIaJIOM,
uHpopmanuu, oopadboTka 12 MIpe3eHTAIHS,
uH(pOopMalliy, HaMCcaHue JT0KIa/a, OTBETHI HA
JUCKYCCHUOHHBIE
BOIIPOCHI
3. [ToaroroBka K TEKyIIeH aTTECTALUA Tecrsl,
(TecTUpOBaHME, BHITIOJIHEHUE 11 WHIUBUyAJIbHBIE
WHJUBUIyaJIbHBIX 33JIaHUIN) 3a1aHus
4. [ToaroroBka K MpOMEKyTOUHOMU Koncynbranus
aTTecTanuu (Kypcoas padoTta) 16 MIPETNo1aBaTelis, yCTHOE
co0eceoBaHne
5. [ToaroroBka Kk MPOMEKYTOUHOMY VYcrHOE cobecenoBanue,
KOHTPOIIIO 335 Beinonnenue
(BOIIPOCHI K IK3aMEHY, ’ MPAKTUYECKUX 3aJaHHUI
MpaKTUYECKHE 3aJaHus)
Wroro 3a 6 cemectp 83,5
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| | Wroro 3a rox | 179,25 |

JIJist caMOCTOSITeNIbHOM paboThl MO TUCUUILIMHE (MOAYJ0) O0yyaromuecs
UCIIOJIB3YIOT ClIeNIylolee yueOHO-METOJuUeCKOe 00ecreyeHue:

1. I'ykoBa, O. H. Opranuzaiusga ¥ TUJIAHUPOBAHUE JEATEIBLHOCTU
npeanpuaTuii cepel ceppuca : yuebd. nmocodbue / O.H. I'ykona. - M. : @opywm, 2019.
- 160 c. - (Beiciiee oOpazoBanue: OakanaBpuar). - ISBN 978-5-91134-661-4. -
Teker : snextponnbii. - URL: https://znanium.com/catalog/product/1007945 -
Pexxum noctyma: 1o momnucke. )

2. Opranuzanus v IJIaHUPOBAHUE JIESITENBHOCTH MPEINPUATHI CepBHCa:
VYuebnoe mnocobme / Koctiowenko T.H., Epmakosa H.IO., Open O.B. -
Crasponons:CTI'AY - "CEKBOWMS", 2017. - 138 c. - TekcT : 3NEeKTPOHHBIMH. -
URL: https://znanium.com/catalog/product/976597 — Pexum pocryma: 1o
MOJIHUCKE.

3. [epemer, A. JI. AHanu3 U TUarHOCTHKA (PMHAHCOBO-XO3SHCTBEHHON
JeAaTeNIbHOCTH Tipeanpusatus : ydeonuk / A.Jl. llepemer. — 2-e u3a., gom. —
MockBa : MHO®OPA-M, 2020. — 374 c. — (Cpennee mpodeccuoHalbHOE
obOpasoBanue). - ISBN 978-5-16-015634-7. - Tekct : snextponssid. - URL:
https://znanium.com/catalog/product/1044028 (nara ob6pamenus: 24.09.2020). —
Pexxum nocTyma: no nojnucke.

4. @OHJT OLEHOYHBIX CpPEeACTB N0 AucHUIUIMHE «Opeanuzayus u
NIAHUPOBaHUe OeamMeTbHOCMU NPEONPUAMUL CEPEUCA .
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7.®O0H OLIEHOYHBIX U METOANYECKHX MATEPHUAJIOB /IJIsl IPOBEACHUS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS MO JUCIUIIMHE

7.1. Bonipochsl 1151 NpoBeieHUs IPOMEKYTOUHOI aTTecTallMU (3a4eTa)

I. Ilpy3Hakn  mOpeanpuaATHS W XapakTEepUCTHUKH  mOpeanpustus.Buasbl

npeanpusiTuii ¢ oopazoBaHreM 1 0e3 00pa3zoBaHUs IOPUIUIECKOTO JHIIA.

Ob6uepoccuiickue Kiaccu@UKaTOpbl U UX POJIb B OpraHu3aIuu JeITeIbHOCTH

MIPEANPUATANA CEpBUCA.

KomMmMmepueckne 1 HEKOMMEPUYECKHE MPEAIPUITHS CEPBUCA.

Mamnsie npeanpusitusi B chepe cepBuca.

Bubl cepBUCHBIX IPeANPUATHIA B chepe Typu3Ma.

Drarbl OpraHu3aluy JeTeIbHOCTH MPEAIPUITHS CEPBUCA.

Oco00EeHHOCTH TIPEANPUATHIA OOIIIECTBEHHOTO MUTAHMS.

Oco0eHHOCTH MPEANPUATHIA TOCTUHUYHBIX YCITYT.

. OcobeHHOCTH NpEeANPUITHI chepbl pa3BICYEHU.

10 Hanoroo0OnosxeHnue npeanpusiTHii cepBuca.

11.®opMbl ¥ MeETOABI TOCYHAPCTBEHHOW NOAAEPKKH MPEANPUATHI MaJoro
OouzHeca B peruoHax P® (Ha npumMepe 0JJHOTO U3 PETMOHOB).

12.0co0eHHOCTH NpeapUHUMATENBCKOMN AESITEIbHOCTH B c(hepe cepBuca.

13.Conepxanue OpraHM3allMOHHO-YIIPABICHYECKON NESITENbHOCTH NPEATIPUATUN
cepBHca.

14.1Tpou3BOICTBEHHBII MPOLIECC IPEANPUITHUSI CEPBHCA.

15.Cnenuanu3anus u KOONepupoBaHue B cepe cepBuca.

16.CtpyKkTypa npouecca oKa3aHHus yCIyTH.

17.bu3Hec- mporecchl Ha  OpeanpusTusix  cepBuca. OpraHuzanus U
panoHaIu3anus OU3HeC-MpoLeccoB.

18.busHec-mpoiiecchl MpeANpUATHA 00IIIECTBEHHOTO MUTAHMUS.

19.busHec-nponecchl NpeANpUATAN TOCTUHUYHBIX YCIYT.

20.1Tonsitue crpykTypsl mnpenanpuatus. [Ipon3BOACTBEHHO-TEXHOJIOTHYECKAs
CTPYKTYypa MPEANPUSITHSI.

21.0co0eHHOCTH CTPYKTYPbI IPEANPUATUNA CEPBUCA B TypU3ME.

22.CtpyKTypa OpeanpusaTUiA 0O0IIIECTBEHHOTO MUTAHUS.

23.CTtpyKTypa NpeanpusiTUid TOCTUHUYHBIX YCIIYT.

24 VlHHOBAIIMOHHBIE CTPYKTYpbl MpeAnpusitTHii cepBuca. HuTepHer-OusHec B
CEpBHCE.

25.CtpykTypa npeanpusaTus cepBuca npu GppaHyaiizuHre.

26.CeTeBble NPEIIIPUATUS CEPBUCA.

27.AyTCOPCHHI B CEPBUCHOM IE€SITEILHOCTH.

28.0OpraHu3alloHHbIe CTPYKTYPhI YIpaBICHUs MPENNpHUITHEM: KiacCUpUKalus
U BBIOOD.

29.1IpeanpusTie Kak UMYLIECTBEHHBIA KOMIUIEKC. AKTUBBI IPEANPUATHUA.

30.0OcHOBHOM KanuTai (OCHOBHBIE Cpe/ICTBA) peanpusitus. [lokazarenu.

31.JIuzunr obopynoBaHusi. ApeHa UMyIIECTBa.

32.HemarepuanbHble aKTUBBI TPEANPUATUN CEPBHCA.

N
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33.0060poTHBI  KanuTanm (OOOPOTHBIE CpEencTBa, OOOPOTHBIE AaKTUBBI) Kak
COCTaBHasl 4YacTh UMYIeCTBA peAnpusaTus. [lokasarenu.

IIpumepHbIe NIPAKTHKO-OPHEHTHPOBAHHBIE 321aHU K 324€Ty

1.Ilpennpusitue cepBuca npruoOpeso OCHOBHOE CPEACTBO CTOMMOCThIO 120
TeIC. py0. 5 wmapra. Jlns nenei HajaoroBoro ydéra HOpeanpusTHE BbIOpajo
JUHEWHBIA METOA amopth3aumu. Paccuumrarh CymMMmMy aMOPTHU3AL[MOHHBIX
OTYMCIICHUH 34 OJWMH MECSI U 34 TEKYLIUH TONI.

2.0nMiunTe CTPYKTYypYy NPOM3BOJICTBEHHOIO NpoLEecca Ha NpeaNnpusTAd
OOLIECTBEHHOTO MUTaHUs (BUJ Tpennpusths 1o BbIOOpYy). Boigenute
TEXHOJOTHYECKHE, BCIOMOTraTeNbHbIE U 00CTYKUBAIOLIUE OMEPALIHH.

3. Bamemy npennpustuio HeoOxoaumo nomenienne 50 kB.M. Ha mpumepe
OJIHOTO M3 MYHMIIMIAJIbHBIX OOPAa30BaHMN IMPOAHATIU3UPYHTE MNPEUIOKEHUS 10
apenze. Crenaite BbIBOJBI.

[TonHbIA KOMIUIEKT 3afaHUil M H3TanoB (QOPMUPOBAHUS KOMIIETCHIIMH
npenacrabiieH B QoHE OIIEHOYHBIX M METOJAMYECKUX MaTEPHAIIOB JIJIsl MPOBEACHUS
MPOMEKYTOUHOM aTTecTaluu OO0ydYarouuxcsi Mo AMCHMIUIUHE, O(OPMIICHHbBIN
OTJIETIbHBIM JIOKYMEHTOM, IIPEJICTABIIEH B MIPUIIOKEHUU 1.

7.2. Bonipocsl A5l IPOBeIeHUsI POMEKYTOYHOM aTTecTAlMH (IK3aMeHAa)

1. Ilpy3Hakn nOpeanpusATHS W XAPAKTEPUCTHUKU  Npeanpuatus. Buasl

npennpusaTHii ¢ oOpazoBaHueM U 0€3 00pa30BaHMs IOPUIUIECKOTO JIHIIA.

Ob1epoccuiickue Ki1accu(ukaTopsl U UX pojib B OPraHU3AlNU IE€ATEIbHOCTH

MPEANPUATANA CEpBUCA.

KomMmMmepueckne 1 HEKOMMEPUYECKHE NPEAIPUATHS CEPBUCA.

Mauble npeanpustus B cpepe cepBuca.

Bunel cepBUCHBIX npeanpuaTuii B cepe Typusma.

Orarbl OpraHu3alny AesTeIbHOCTH PEAIPUITHS CEPBUCA.

Oco0eHHOCTH NPEAPUITHIA 0OIIECTBEHHOTO TUTAHUS.

Oco0eHHOCTH NPEANPUSITHIA TOCTUHUYHBIX YCIIYT.

. Oco0OeHHOCTH IpeanpuATHl ceprl pa3BICUEHUN.

10 HanorooGmnosxeHne npeanpusiTHii cCepBHCa.

I11.®opMbl ¥ METOABI TOCYHAPCTBEHHOW NOANEPKKU MPEANPUATHH MaJIOro
ousHeca B pernoHax P® (ua nmpumepe 0JTHOTO U3 PETHOHOB).

12.0co0eHHOCTH MpeaTPUHUMATENHCKOHN IESITEIbHOCTH B c(hepe cepBuca.

13.ConepxaHue opraHu3allMOHHO-YIIPABIECHYECKON eI TENbHOCTH MPEAIPUSTUN
cepBuca.

14.1Ipon3BOACTBEHHBIN IPOLIECC IPEATIPUATHS CEPBHCA.

15.Cneunanu3zanus ¥ KOONEpUpoOBaHUE B cpepe cepBUca.

16.CtpykTypa mpoiecca OKa3aHHs yCIyTH.

17.buszHec-iponieccsl Ha  npeaunpusaTHsax — cepsuca.  OpraHuszanmus U
paloHanu3anus OU3HEC-MPOLECCOB.

N
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18.busHec-mporecch MpeAnpUITHA 0OIIIECTBEHHOTO MMUTAHMS.

19.busHec-nponecchl NpeANpUATAN TOCTUHUYHBIX YCIYT.

20.1Tonsitue crpykTypsl npenanpuatus. [Ipon3BOACTBEHHO-TEXHOJIOTHYECKAS
CTPYKTYypa MPEANPUSITHSL.

21.0co0eHHOCTH CTPYKTYPbI IPEANPUATUNA CEPBUCA B TypU3ME.

22.CtpyKTypa OpeAnpusaTUA 0O0IIIECTBEHHOTO MUTAHUS.

23.CTtpyKTypa NpeanpusiTUid TOCTUHUYHBIX YCIIYT.

24 VlHHOBAIIMOHHBIE CTPYKTYpbl MpeanpusTHii cepBuca. HuTepHer-OusHec B
CEpBHCE.

25.CtpykTypa npeanpusaTus cepBuca npu GppaHyaii3uHre.

26.CeTeBble NPEIPUATUS CEPBUCA.

27.AyTCOPCHHI B CEPBUCHOM I€STEILHOCTH.

28.0Opranu3aloHHbIe CTPYKTYPBI YIPaBICHUs MPENNpHUITHEM: KiacCUpUKaLus
U BBIOOD.

29.1IpeanpusTie Kak UMYIIECTBEHHBIA KOMIUIEKC. AKTUBBI IPEANPUATHUA.

30.0OcHoBHOM KanuTai (OCHOBHBIE Cpe/ICTBA) peanpusitus. [lokazarenu.

31.JIuzunr obopynoBaHusi. ApeHa UMyIIECTBA.

32.HemarepuanbHble aKTUBBI TPEANPUATUN CEPBHCA.

33.060poTHBIN KanuTal (0OOpPOTHBIE CpEACTBA, OOOPOTHBIE AaKTHUBBI) Kak
COCTaBHAas 4acTh UMYyILIECTBA npeanpusarus. [lokasarenu.

34.IlousiTie ¥ BUABl BHYTPU(PUPMEHHOTO IJIAHUPOBaHUS. BuIbI TIaHOB U HX
Ha3Ha4YCHHE.

35.0OCHOBHBIE METO/IbI U HHCTPYMEHTHI [JIAHUPOBAHUSI.

36.0T1anbl JIaHUPOBAHMS I€ATEILHOCTH NPEIPUATUI CEPBUCA.

37.VIlHBECTUIIMOHHBIA  IJIAaH  NPEANPUATHS. OneHka  3KOHOMHYECKOU
3¢ ()EKTUBHOCTH WHBECTUIIHN.

38.ConepxaHue U CTPYKTypa (PUHAHCOBOTO IUIAHUPOBAHUS HA MPEANPHUATUHU
chepsl cepBuca.

39.CtpykTypa ¥ TOpSAIOK pa3pabOTKM IUlaHa peanu3anuu yciyr. OlieHka
NOTpeOHOCTEH PhIHKA B yCIIyTax.

40.ITnanupoBanue cObITA.

41.CynHOCTY ¥ OCHOBHBIE AJIEMEHTHI OpraHru3aluy Tpyaa. Y CIIOBHS TPYa.

42.Hopmbl 1 HOpMaTHBBI TPY/a.

43.TpynoBas nucuuiuinHa. Pexum paboThl peanpHusITHIA cepBuca.

44 TlnanupoBanre  YHUCIEHHOCTH  mepcoHasa. (OCOOEHHOCTH  TMepcoHaa
MIPEANPUATANA CEpBUCA.

45 .IlpousBoautenbHOCTh Tpyaa. [lokazaTeny mpou3BOAUTEIBHOCTH TPY/IA.

46.DopMBbl U cuCcTEMBI OILIAThI TpyAa. POH OIIaThl TPYAA.

4’7.MarepranbHOE 1 HEMATEPUAIILHOE CTUMYJIMPOBAHUE TPYyAQ.

48.TlonsTre, cocTaB U KiIaccudUKaIUs U3JIePKEeK MPEANPUATUNA CepBUCca.

49.CebecTouMOCTb MPOIYKLIHUU, PadOT, YCIYT.

50.Cwmera 3atpar.

51.YnpaBneHue u3aepKKaMu Ha NPEANPUITHU CEPBUCA.

52.Ilondartue, CymHOCTb, BUABI U (PYHKIIMHU TPUOBLIH.
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53.Ynpasnenue npuObLUIbIO HA MPEANPUATUSIX CEPBUCA.

54.PenTabenbHOCTh KaK OCHOBA OLEHKH 3()PEKTUBHOCTA MPOU3BOACTBEHHO-
X031 CTBEHHON JesITeILHOCTH MPEANPUATHA. Bunrsl [IoKa3aTejaen
PEHTa0EIbHOCTH.

55.Touka Oe3yObiTouHOCTH. IIpuMeHeHue aHanm3a OE3yOBITOUHOCTH B
IJIAHUPOBAHUHU JIEATEIBHOCTH PEANPUITUI CEPBUCAIO

56.1ToHsiTHE U BUABI IEH HA NPOAYKLHIO U YCIYTH.

57.MeTobl IeHOOOPa30BaHMS HAa TPOAYKIIMIO U YCIIYT.

58.1lenoBas cTparerus ¥ LEHOBas MOJIMTUKA MPEAIPUATHI CcepBHCa.

59.Bujpl HEHOBOM NOJUTUKH NPEeaNpHsATHIl cepBuca. [Ipumepsl.

60.0co0eHHOCTH TIEHOBOMW MOJIMTHKYU TIPEANPUATUNA CepBHUCA.

61.bananc npeanpuUsATH U €ro aHaJIN3.

62.AHa/IN3 CTPYKTYpPbl UMYILECTBA PEIIPUITHS.

63.Ananu3 puHAHCOBOM YCTOWYUBOCTU MPEATIPUITHS.

64.AHanu3 JIMKBUHOCTH U MJIATEKECTOCOOHOCTH MPEAIPUSITHS.

65.AHanu3 1e10BOM aKTUBHOCTH MPEIPUSATHUSL.

66.01eHka 3 (PEeKTUBHOCTH XO3AUCTBEHHON JEATEIHHOCTH.

67.Metozpl noBbileHUs YPPEKTUBHOCTU I€ATEILHOCTH MPEANPUITUIN CEpBHUCa B
chepe Typusma.

IIpumepHbIe NPAKTHKO-OPHEHTUPOBAHHBIE 32/IaHUS K IK3aMeHY

1. [lepBoHayanbHass  CTOMMOCTH  OOOPYIOBaHHMS ~ TOCTHHHYHOTO
npennpusitust cocrasisier 4000 Teic. py6. 1 mapra ObUIO BBEACHO B JIEHCTBUE
obopynoBanue Ha cymmy S0 ThIC. py0, 1 aBrycra - eme Ha cymmy 100 TBIC.pYO. 1
ampesnss BeIOBUIO oOopymoBaHue Ha cymmy 40 ThIC.py0, a 1 nmexabps - eme Ha
cymmy 30 ThIC. py0. Beero 3a ron Ob110 BeinymieHo npoaykiuu 1000 mir. mo 1exe
4500 py6. 3a mTyky. Omnpenenutb Kod(p@UIMEHTHI BBOJA, BBIOBITHSA,
CPEIHETO/IOBYI0O  CTOMMOCTb  OCHOBHBIX  TIPOM3BOJICTBEHHBIX  (POHJIOB,
dbong00TIAYY.

2. B nepBom kBapTane npeanpusTae peanin3oBaio ycayr Ha cymmy 500
THIC.py0, CpelHEeKBapTaJlbHble OCTAaTKH O0OpOTHBIX cpeactB - 50 Teic. pyd. Bo
BTOPOM KBapTajie BBIMYCK MNpoAykiuu coctaBuia 700 Thic. pyO, JIMTEIbHOCTh
0ZIHOTO 000pOoTa OOOPOTHBIX CPEACTB yBeNIUUYMIach Ha Tpu AHSA. Onpenenuts: 1)
K03 pumeHT 06opauyMBaeMOCTH W JUIMTEIBHOCTH OJTHOTO 000pOTa OOOPOTHBIX
CpPEeICTB B TEPBOM KBapTaie 2) KOIPGUIHUEHT 000pauyrMBAEMOCTH OOOPOTHBIX
CPEICTB BO BTOPOM KBapTajie 3) NOMOJHUTEIbHYIO MOTPEOHOCTh B OOOPOTHBIX
cpeacTBax (BOBJEUEHHUE CPEJCTB B 000POT) BO BTOPOM KBapTaje

3. Ecnin nBa mpeanpusitusi 3a OOWH M TOT K€ MEPUONA MOTYUUIH
OJIMHAKOBYIO CYMMY MPUOBLUIA, MOKHO JIM CKa3aTh, YTO OHH pabOTaIu OAMHAKOBO
addexTrBHO? OOOCHYITE CBOM OTBET MPAKTUUECKUM PACUETOM.

7.3. [IpomeskyTOoUHAasI aTTecTalMsi — KypcoBasi paéora
PexomMeHnayemblie TeMbl KYpPCOBBIX padoT
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1. Opranuzauus ¥ IUTAHUPOBAHUE NEATEIBHOCTU MPEANPHUITHS OOIIECTBEHHOTO
nuTaHus (Ha MpUMepe OJHOTO U3 MPEAIPUITHI OOIIECTBEHHOTO MTUTAHU).

2. Oprauzanusi W IUIAHUPOBAHHUE JEATEIBHOCTH MPENNPUATHS TOCTHHUYHBIX
yCIIYT (Ha IpuMepe OJHOTO U3 NMPEANPUATHI TOCTUHUYHBIX YCIIYT).

3. OpraHu3auus U IUIAHUPOBAHUE AEATEIBHOCTH AreHTCTBA IO OPraHU3aluu
pa3HUKOB B cepe Typuszma.

4. Opranuzanuss ¥ IUIAHUPOBAaHUE JESITENILHOCTH IEHTpa JocyraB cdepe

TypH3Ma.

Opranu3zaius u IIaHuPOBaHUE ACSITENIbHOCTH SKCKYPCHOHHOTO OI0pO.

6. Opranu3zauuss ¥ IUIAHUPOBAHHE  JAEATEIBHOCTH  HMH(DOPMAIIMOHHO-
TYpPUCTHYECKOTO LIEHTPA.

7. Opranu3anuss W  IUJJAHUPOBAaHUE  JIEATEIBHOCTH  MPEINPHUATUS 1O
TPAHCIIOPTHOMY OOCITY>KMBAHUIO TYPUCTOB U SKCKYPCAHTOB.

8. OpraHu3zanus ¥ IJIAaHUPOBAHUE NIESITENBHOCTH CIIOPTUBHO-0310POBUTEIBHOTO
KOMILJIEKCa B cpepe Typusma.

9. Opranuzauusi ¥ IUIAHUPOBAHUE [IE€ATEIBHOCTH OOBEKTOB CaHATOPHO-
KypOPTHOTO OOCITYy>KHMBaHUS B chepe Typusma.

10.Opranuzanus 1 mjiaHupOBaHUE MY3€HHOTO 00CTY>KUBaHUS B chepe Typusma.

hd

JlanHBI TIepeYeHb TEeM HE SBIAETCA HCYepIbIBaloIMM. MoOryT ObITh
BbIOpaHbI HHBIE O0BEKTHI TYPUCTCKON HHPPACTPYKTYPHI U CEPBHUCA.

B kauectBe o0OBEKTa IUTAHUPOBAHMS MOTYT OBITH BBIOpPAaHBI: OIOPO
NYTEUIECTBUI M 3KCKYpCHUH, TYpPUCTCKO-UH()OPMAIIMOHHBIE LEHTPHI, OpTaHbl
ynpaBieHUs: cPepoil KylIbTyphl, CIOpTa, TypU3Ma, TYPUCTHYECKHE areHTCTBa,
TyponepaTopckue GUPMbI, TOCTUHUIIBI, TEATPbI, My3€H, KyJIbTYpPHBIE U JOCYTOBBIC
LEHTPBI, LEHTPhl CEPTU(UKALMHA TOCTUHML, YUPEKIACHUSI CaHATOPHO-KYPOPTHOTO
oOciIyKUBaHUs, JETCKUE O3J0pPOBHUTEIbHBIE M  OOpa3oBaTeibHBIE Jlareps,
CIIOPTUBHO-03/JOPOBUTEIIbHBIE LIEHTPBI, PAa3BJIEKATENIbHBIE LEHTPbI, KOHLIEPTHbIE
00BEIMHEHHUSA, SKCKYPCHOHHbIE OIOpO, areéHTCTBA [0 OpPraHU3allid MPa3/IHUKOB,
NAHCUOHAaThl M JOMa OTJbIXa, OpraHu3aluu (EeCTUBAIBLHON JAESITEIBbHOCTH,
OpeanpUsITUs OBITOBOTO OOCITY>)KMBaHHsI HACETIEHUSI, TPEANPUATHS OOIIECTBEHHOTO
NUTaHMsI, KOTOPbIE YYaCTBYIOT B OpPraHU3alMK TYPUCTCKOM EATEIbHOCTU U JIP.

CTyneHT MOXKEeT OIUChIBaTh KaK CO3/JaHHe HOBOro Ou3Heca, Tak U
HAIpPaBJICHUS Pa3BUTHS CYIIECTBYIOUINX MPEANPHUITHIA.

3agaHue 10 BHINOJHEHHUIO KYPCOBO# padoThI:

CTpykTypa padoThl U COiep:KaHHe BONPOCOB /sl Pa3padoTKH.
Tumynouoti 1ucm

Cooepicanue

Beeoenue.

1. Teopemuueckaa yacmeo
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1.1.  OcobenHnoctu cdeppl CEPBUCHON JACITEIBHOCTA, B KOTOPOHU
IUTAaHUPYETCs OpraHu3anus OuszHeca (KOHKpeTHas (GOpPMYJIUPOBKA 3aBUCUT OT
crenuUKU TpeanpusThs).

1.2. Buasl noaaepKKH, KOTOPbIE MOXET IMOJYYUTh NPEANPUHUMATENL B
JaHHOU c(epe cepBUCHOM AEATENBHOCTU (KOHKpPETHAsI (POPMYJIHPOBKA 3aBUCUT OT
crenuUKU TpeanpusiThs).

2. Ilpakmuueckasa wacmeo.

2.1.  Omnmcanue OM3HEC—UJIEU U TIPOLIETYPHI PETUCTpAIi OU3HEeca.

2.2.  AHanu3 pblHKa U KOHKYPEHTOB.

2.3.  HN3yueHune NOTEHIMAIBHOTO CIIPOCa.

2.4.  TexHuko-3KOHOMHYECKOE 00OCHOBAHHUE TUIAHA.

2.5.  ACCOPTHUMEHT YCIYT U LEHBI

2.6. Ompenenenue 3aTpaT Ha TMOMEIIEHHE U O00OpyIOBaHHE IS
opraHuzaluu Ou3Heca.

2.7.  TpeGoBanus k nepcoHany. Pacu€r 3arpar Ha oraty Tpyaa.

2.8.  Pacuér 3aTpaT Ha ChIpbE, MaTEPUAIIBI.

2.9.  Omnpexaenenue o6O1Iel BeIUUMHbI 3aTpaT. [naHupoBaHWE MCTOYHUKOB
(buHaHCUPOBAHUS.

2.10. Bwua Haoroo00KeHus.

2.11. TlnmanupoBaHue A0XO0J0B U pacxoaoB. OkymaeMocTs OusHeca. OreHka
3¢ (HEKTUBHOCTH.

3akniouenue

Cnucok ucnonb306aHHBIX UCHOYHUKOG.

Ipunoscenusn

TpebGoBanus K coiepykaHmio PabOThI

Bo BeeoenuupackpbiBaeTcsi pojib U MECTO IUIAHHUPOBAHUSI B OpPraHU3allU
CEPBUCHOM I€SITEIbHOCTH, 1I€JIb U 33/1a4l KypPCOBOM pabOTHI.

B Teopernueckoil yacTu 0053aTE€IbHO JOJKHBI OBITh yKa3aHbl CCHUIKM Ha
COOTBETCTBYIOIIME UCTOYHHUKHU (CaM MEPEYEHb MCTOUYHUKOB NMPUBOAUTCS B KOHLIE
KypCOBOM pabOThI).

1.1.0cobennocmu  cghepvl  cepsucHoll — OessmenbHOCMU, 8  KOMOpOl
naanupyemcs opeanusayusi 6usHeca (KOHKpeTHas (OPMYJIUPOBKA 3aBUCHUT OT
creuuUKU TpeanpusThs).

B »stom maparpade HEoOXomMMo maTh OOIIYI0 XapaKTEPUCTHKY YCIYT,
KOTOPBIE MPEOCTABISIOTCS B TaHHOU cepe, OIEeHUTh Pa3BUTOCTh TAHHOU Ccepbl
(aBIISIETCA M OHA TPAAMIMOHHOW, WM 3TO HOBBIE YCIYTH), KaK OHA Pa3BUTA B
Poccun, ecth 1 moM00OHBIE YCIIYTH 32 pyOEXOM, HACKOJIBKO TEXHUYECKH CII0KHO
OKa3aHWe yCIyr B JaHHOW cdepe, TpeOyeTcs U 3HAYUTEIbHOE KOJIWYECTBO
aKTUBOB (00OPYIOBaHMS, CBHIPhS), WA K€ YCIYTH CBS3aHBI MPEUMYIIIECTBEHHO C
JEATEIIbHOCTBIO TEPCOHANA, HACKOJBKO 3aKOHOAATEIBHO pPErIaMEHTUPOBaHA
JEATENIBHOCTh  (KAaKMMHU 3aKOHAMHM HAJ0 PYKOBOJCTBOBATHCSA MPU OTKPBITUU U
(GyHKUIMOHUPOBAaHUM OM3HECA, KAKHUe CIelMAIbHbIE Pa3pellieHs] HaJl0 MOay4yaTh).
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1.2.Buobt noododepoicku, Komopwvie Modxcem NoOJLyYUms NpeonpuHumMamend 6
oanuoll cghepe cepsuctoil dessmenvrocmu (KOHKpeTHass GOpMyJTHPOBKA 3aBUCUT OT
crenuUKU TpeanpusiThs).

B »stom maparpade onuceiBaloTCs Mephl TOCYAApCTBEHHOM U HMHOMU
NOAJIEP)KKH,  KOTOPBIMM ~ MOMKET  BOCHOJB30BAaThCsi ~ CyOBEKT  Majoro
NPEANPUHUMATENBCTBA,  IUIAHUPYIOIIMK  OCYHIECTBISATh  ACATEIBHOCTh B
BbIOpaHHON cdepe. DTO MOXKeT OBbITh Y4YacTHE B HMEIOIIMXCA MpOTrpaMMax
NOJJICPKKHA, B TOM YHCIE pEATU3yeMbIX IIEHTpaMHU 3aHSATOCTU HACEJICHUS,
oOparreHue 3a moMoIbeio B (OHABI TTOAIEeP KN Ou3Heca. KoHKpeTHOe comepxanue
naparpada 3aBUCUT OT PErHOHa, pailoHa, B KOTOPOM IUIAHUPYETCA NEATEIbHOCTh
(Hampumep, Mephl  KOHKPETHU3HpYIOTCs g JleHuHrpaackoir — obmactw,
["aTunHCKOrO paitoHa).

Kpome Toro, ommuceiBaroTcsi OaHKOBCKHE MPOIYKTHI, KOTOPBHIMH MOXKET
BOCIIOJIB30BAThCS CYOBEKT MAJIOTO MpEeANpPUHUMATENbCTBA (2-3 mporpaMmbl s
npejacTaBuTeneld Ou3Heca, peajdbHO TMpejuiaraeMble B 0aHKax — Hampumep,
Coepbank, BTb24 unu nqpyrue 1o BeIOOpY CTYACHTA).

[IpuBercTBYyeTCS  OmMHMCaHWE  BO3MOXKHOCTEH,  KOTOpbIE  CIIOCOOHBI
NPEIOCTaBUTh HETOCYJAapCTBEHHbIE OpraHU3allid, CO3JaHHbIE [JIs1 TOMOIIU
npeanpuauMarensm (Hanpumep, OIIOPA — oOmepoccuiickas oOI1iecTBeHHas
OpraHu3alys Majoro W CPEAHEero NpeINpPUHUMATEIbCTBA;  HEKOMMEpPYECKOE
naptHEépcTBO — «Cor03 Manbix mnpeanpustuii», Caukrt-IletepOypr;  ®onpg
COJICHCTBUSL KpenuToBaHHs Majoro u cpeaHero OusHeca Cankt-IletepOypra,
HexomMmepueckoe mapTHepcTBO «JIeHMHrpaackuili 0OJaCTHOM LEHTP KPEeIUTHOU
koonepauun» (JIOUKK) m np.), ¢ yuéTtom peruoHa, B KOTOPOM IUIAHHPYETCS
ousHec.

B nmpakTuyeckoii yacTu paccMaTpuBalOTCS CIEYIONINE BOMPOCHI:

Onucanue buzHec—udeu u npoyedypvl pecucmpayuu ouzteca.

Jaércs kpaTkoe onucaHue OW3BHEC-HEH, CBSA3aHHOM C Ou3HecoM B
BbIOpaHHONH o0OsactTh — B 4é€M CyTh UM, [OYEMy OHa MEepCIEeKTUBHA.
OnuceIBaeTCsl MOCIEN0BATEILHOCTh ACHCTBUN MO PErucTpalvy NpeanpusTus (c
KOHKPETHBIMU aJpecaMu U TIepeyHeM JoKyMeHTOB). Omnpenenserca oOuias
BEJIMYMHA 3aTpaT, CBsI3aHHAs C OpPraHU3allMOHHBIMU PacXodaMHu.

AHanu3z pblHKa u KOHKYPEeHmoa.

Jla€tcst XapakTepucTMKa pbhIHKA YCIyr B JaHHOM cdepe, OINUChIBAeTCS
JESITEIbBHOCTh ~ OCHOBHBIX  KOHKYpPEHTOB  (moapoono). Ecmm  OGmmxkaiimme
KOHKYPEHTHI B pailoHEe OTCYTCTBYIOT, TO OMHCBIBAIOTCS CYIIECTBYIOIINE B IPYTHX
paiionax. @opMyIupPYIOTCS KOHKYPEHTHbIE PEUMYIIECTBA JAHHOTO MPEAIPUATHUS.

OnuceiBalOTCS KOHKYpPEHTHBIE TPEUMYIIECTBAa CO37aBaeMoro OusHeca B
CPaBHEHHMH C paccMaTpUBAaEMbIMH KOHKypeHTamu. DOpMyIupyrOTCs BBIBOJBI Ha
OCHOBaHUM TaOJHUIIbI CPABHEHHUSI.

U3yuenue nomenyuanvHozo cnpoca.

Onpenensierca MOTEHUUANBHBIN KPYr KIMEHTOB, HA KOTOPbI OpPUEHTUPOBAH
Ou3Hec, JOKa3bIBAE€TCA, YTO MpeljaraeMble YCIyrd HaWAyT cHopoc, Aaércs
XapaKTEePUCTHKA MPEANoaraeMbIM KJIUEHTaM (T10J1, BO3pacT, A0X0]I, 00pa3 KU3HHU,

19



MECTO NPOXHUBAHMS), TMOKA3bIBAETCs, YeM HMEHHO OyAyT HHTEPECHbI
npearaemele yeiayru. MHpopmanus nondupaercs U3 OTKPBITBIX HMCTOYHUKOB
1100 Ha OCHOBE CaMOCTOSTENbHO IIPOBEAEHHBIX OIIPOCOB.

Texnuxo-skonomuueckoe 060cHo8aHue NIAHA.

OnuceiBalOTCsl HEOOXOAUMBIE MapaMeTpbl IMOMEIIECHUs JJIs OpraHu3aluu
OusHeca ¢ yuéTOM BCEX CaHUTAPHBIX, POTUBOIIOXKAPHBIX U T.I. TPEOOBAHUM, €TO
oOmiasi Miow@aab, >KEJIATEJIbHOE MECTOPACIOJIOKEHNE, BHUbI HEOOXOIUMOTIO
000py/IOBaHUs C MX XApaKTEPUCTHKOW (HAMpUMeEp, OMHCHIBAIOTCS TEXHUYECKUE
napaMeTpbl IOMEIEHUH, BUIOB 000pYyI0BaHUs, HHCTPYMEHTOB, UX OCOOEHHOCTH,
IPOU3BOAUTENBHOCTh U T.I.), BUABI MeOenu, MOTPeOHOCTh B ChIpbe (Kakoe
MMEHHO), PACXOIHBIX MaTepraax.

OnucaHue TEXHUYECKUX [MapaMeTPOB MOKHO HANTH Ha CHELHAIN3UPOBAHHBIX
caiiTax, MNpH OSTOM B TEKCT€ KypCcOBOM pabOThl HEOOXOIUMO CHAeNaTh
COOTBETCTBYIOILIME CCBIIKHU, U YKa3aTh HCTOUYHUK HH()OPMALIUH.
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8. IlepevyeHb OCHOBHOI, JOMOJTHUTEIbHON Y4eOHOM JIUTEPATYPbI, peCypPCOB
HH(OPMALHMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH «MHTEepHET», HEO0XOAUMBIX
JJIS1 OCBOEHUSI TN CIHUIJINHBI (MOIYJIs1)

a) HOPMaTHBHbIE IPABOBbIE AKTHI

1.  «Kouctutymusa Poccuiickoii ®denepauun» (IpUHITA BCEHAPOIHBIM
rojgocoBanueM 12.12.1993) (¢ uzMm. ot 30.12.2008) // «Poccuiickas razera», Neo7,
21.01.2009.

2. TI'paxpaHckuid KOJIEKC PO /1l Koncynprantliroc
http://www.consultant.ru/document/cons_doc_ LAW_ 5142/

3. ®enepanbHbiii 3akoH OT 24.11.1996 N 132-D3 (pen. ot 28.12.2016) "O6
OCHOBax TYPUCTCKOU eI TSIILHOCTHU B Poccuiickoit Oeneparun’”
//Koncynperantllntoc http://www.consultant.ru/document/cons doc LAW 12462/

0) ocHOBHAsI JIUTepaTypa:

1) I'ykoBa, O. H. Opranuzaiusga ¥ TIUJIAHUPOBAHUE JEATEIBLHOCTU
npeanpuaTuii cepsl ceppuca : yuebd. nmocodbue / O.H. I'ykona. - M. : @opywm, 2019.
- 160 c. - (Beiciiee oOpazoBanue: OakanaBpuar). - ISBN 978-5-91134-661-4. -
Teker : snextponnbii. - URL: https://znanium.com/catalog/product/1007945 -
Pexxum noctyma: 1o momnucke. )

2) OpraHuzarus u IIaHUPOBAHKE ACATEIHHOCTU NPEANPUSATHN CepBHCA:
VYuebnoe mnocobme / Koctiowenko T.H., Epmakosa H.IO., Open O.B. -
Craponons:CTAY - "CEKBOWMS", 2017. - 138 c. - TekcT : 3NEeKTPOHHBIH. -
URL: https://znanium.com/catalog/product/976597 — Pexum pocryma: 1o
TIOJIITUCKE.

B) IONOJIHUTE/IbHAS JIUTEpaTypa:

1) ArapkoB, A. II. DkoHOMHKa W YyHOpaBICHUE Ha NPEANPUATHU :
yueOoHuk 1151 6akanaBpoB / A. I1. Arapkos, P. C. I'onos, B. 0. Temnsbimes ; nox
pen. a.3.H., pod. A. I1. Arapkosa, a.3.H., ipod. P. C. 'onopa.— 2-e usn., crep.
— Mocksa : U3narenbcko-Toprosas kopropauus «Jlamkos u K°», 2020. — 398 c.
- ISBN 978-5-394-03492-3. - Tekcrt : oanektpoHHbii. -  URL:
https://znanium.com/catalog/product/1093205 — Pexxum gocTyma: mo MmoJnucKe.

2) Bbapanosa A. 1O. Opranuzanus npeanprHAIMATEIbCKONU 1EITEIbHOCTH
B cepe Typusma : yueb. nocobue / A.}O. bapanosa. — M. : UHOPA-M, 2017. —
180 c¢. — (Bricmee ob6paszoBanme: bakanaBpuar). OBC ZNANIUM.com
http://znanium.com/bookread2.php?book=912694

3) Kneitman, A. A. Unadpactpykrypa  Typusma:  CTpaTerus
pa3zsutus/A.A.Kneliman, O.b.EBpennoB - Mocksa : HUL] UHDPA-M, 2015. - 386
cISBN 978-5-16-103266-4 (online). - Tekct : osnexktponnsii. - URL:
https://znanium.com/catalog/product/515226 — Pexxum nocTyna: 1o moAnucKe.

4) HaymoB, B. H. OcHOBBI TNpeanpUuHUMATENBCKON AEATEIBHOCTH :
yueonuk / B.H. Haymos, B.T". llly6aeBa. — 2-¢ u3n., nepepad. u gomn. — MocKBa :
NHOPA-M, 2020. — 437 c. + [Homn. Marepuainbl [DJIEKTPOHHBIA pecypc]. —
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(Bprcmee oOpa3oBaHue: bakanaspuar). — DOI
10.12737/textbook_5¢7634bd81c281.18773991. - ISBN 978-5-16-014188-6. -
Tekcr : anextponnslii. - URL: https://znanium.com/catalog/product/1078992 —
Pexxum nocTyna: mo mojnucke.

5) [lIepemer, A. JI. AHanu3 v IUarHoCcTUKa (PUHAHCOBO-XO35HUCTBEHHOM
JeAaTeNIbHOCTH TipeAanpusatus : ydeonuk / A.Jl. llepemer. — 2-e u3a., gom. —
MockBa : MHO®OPA-M, 2020. — 374 c. — (Cpennee mpodeccuoHalIbHOE

oOpazoBanue). - ISBN 978-5-16-015634-7. - Tekct : snexktponusii. - URL:
https://znanium.com/catalog/product/1044028 — Pexum goctyna: no moJamnucke.

r) pecypcsol cetu «MHTEpHET»:

1. ['anepes OusHec-muianoB. // [OnekTpoHHbl pecypc]. — Pexum
noctymna: http://plans-business.ru/

2. Kypuan uneit nns OusHeca. // [DnexTpoHHBIM pecypc]. — Pexum
nocrymna: http://coolidea.ru/business-plan/

3. Kak  cocrasute  OusHec-mran. Pexomenmammmu. //FORBES.
http://www.forbes.ru/svoi-biznes/startapy/31877-kak-sostavit-biznes-plan

4. MynununaneHeli  GOHJ  TOAJMEPKKUM  MaJOro W CPEIHETo

pEeANPUHUMATENHCTBA ['aTYMHCKOr0 MyHULIUITAIBHOTO paiioHa. // [D1eKTpOHHbIN
pecypc]. — Pexxum poctyna: http://mfpmp.ru/

5. [TopTanm Mamoro U CperHero mpearnpuHUMaTenbCTBa. JIEHHHrpaackas
obmacts. // [OnexTponnsiii pecypc]. — Pexxum moctyma: http:/ppmp.lenobl.ru/

6. Poccuiickuit mopran OW3HEC-TUIAHOB. [DJEKTPOHHBIA pecypc]. —
Pexxum nocrtyna: http://www.openbusiness.ru/bplan/main-bplan.htm

7. ToproBo-npomeiniuieHHass ~ nanmara  Poccuiickon — ®epepaunu.
Odunmanbhelii caift. http://www.tpprf.ru/ru/

8. YuuBepcuterckas Mudopmanmnonnas Cucrema (YHUC) POCCUSA//
[OnexkTpoHHbIi pecypc]. — Pexum nocrymna: http://uisrussia.msu.ru/is4/main.jsp

0. Lentp HaumHatromero mnpeanpuHuMmarenscrsa BIMGIMO. //
[OnexkTpoHHbI pecypc]. — Pexxum npocryma: http://bi.mgimo.ru/ru/reader/business-
plan.html

10. DJIEKTPOHHAs oubimoTeka Poccutickoi I'ocynapcTBeHHOM
oubsmorexu // [DnekTpoHHbIN pecypc]. — Pexxum mocrtyna: http://elibrary.rsl.ru/

11. DOneKTpoHHAas OoubnroTeYHas cucrema «YHHUBEpCUTETCKAs
oubmuorexka — online» // [Dnextponnslii pecypc]. — Pexum  mocryma:

http://www.biblioclub.ru/
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9. MeToauyeckne yKasaHHus I 00y4arOIMXCH M0 OCBOCHUIO
AUCUMILTHHBI(MOTYJIS)

CamocrosiTesbHas TIOArOTOBKA O0YYAIOIIUXCs MPOBOAUTCS ISl YIITyOJICHUS
U 3aKpeIUICHNs 3HAHWM, TOJYYCHHBIX HA JIGKIMUAX M JPYTMX BUAAX 3aHATHH, JUIs
BBIPAOOTKH HABBIKOB CaMOCTOSITEJILHOTO MPUMEHEHHS] HOBBIX, JOMOJHUTEIbHBIX
3HAHUH U IOJITOTOBKH K MPEICTOSAIIMM y4COHBIM 3aHSATHUSIM, 3a4ETY.

BaXHbIM  yCIIOBHEM  YCHCIIHOTO W3YYCHHS JTUCIUIUIMHBI  SBIISICTCS
nocenienue jeknmid. [lox mocemennem noapazymeBaercss He (popma MacCUBHOTO
NPHUCYTCTBHS, @ aKTUBHAs paboTa 1o M3y4eHUI0 HOBOro Martepuaa. [loaroroska
JICKITMOHHBIM 3aHSATUSM BKIIOYAeT B ceOs aHaIM3 MpelaracMbIX JUIs WU3yYeHUs
BOIPOCOB, H3yYeHHWE HOPMATHUBHBIX HCTOYHHKOB W Yy4eOHOH W HAyIHOH
JUTEpaTyphl IO paccMaTpuBaeMbIM BOIIpOCaM JICKIMH. B Tpolriecce JIeKIuu
oOyvarommicss MOXET 3a/JaBaTh  YTOYHSIOUIME BONPOCHI, OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepHalia C YK€ H3YyYEHHBIM, MOJArOTOBUTH 0a3zy Jyis
3 PEKTUBHOTO HCIIOJIb30BaHMs TOJYYCHHBIX 3HAHWUW, OOJErYMTh MOATOTOBKY K
NPAaKTUYCCKOMY 3aHATHIO. DPQPEKTUBHBIM CHOCOOOM (DHUKCAIIMUA JICKIIMOHHOTO
MaTepualia SBJISETCS KOHCIIEKTUPOBAHHE, MPEICTABISAIONICe COOOW HE TOJBKO
(UKcalMIO BaKHEHIIUX MOMEHTOB JICKIMM, HO W YyKa3aHHE MPUMEPOB IS
MOHUMAaHHMsI TOTO WJIM HHOTO TEOPETUYECKOr0 MaTepHara.

[Tpy TOATOTOBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOJIMMO HCIOJIb30BaTh
KOHCIICKTUPOBAHHBIC MaTepUaNbl JICKIUH, Y4COHYI0O M HAy4dHYIO JIATEPaTypy.
[ToaroToBKa OTBETOB IO BHIHOCHMBIM Ha OOCYXXIEHHE BOIPOCAM IMPAKTHIESCKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTCHHE MaTepHalia, HO M €ro aHalIu3 U
KPUTHYCCKYIO OIeHKY. OOydaronmemycs CjeayeT BBISBHTh MaJOU3yICHHbBIE
aCTICKTBhI PACCMATPUBAEMBIX BOIPOCOB, NPOSBUTH WHUITUATHBY MPH IMOATOTOBKE K
NPaKTUYECKOMY 3aHSTHIO.

[Tpu MOATOTOBKE K MPAKTHYECKUM 3aHATUSAMH M dK3aMEHY PEKOMEHIYETCSI
CUCTEMaTH3UpPOBaTh 3HAHUS, W300pakas MX B TAOJUYHOM, TpapUUECKOM WU
CXEMaTHYHOM BHUJIC. ITO MO3BOJUT YCTAHOBUTH B3aMMOCBSI3b N3y4aeMbIX SBJICHHI,
YIPOCTUT 3aJiauy 3allOMUHAHUS MaTepuajia, OOJETYUT MPOIECC MPAKTHUYECKOTO
NPUMEHEHHS TTOJTyYSHHBIX 3HAHUM.

3amaveli  MPaKTHUECKUX  3aHATHA  SBJISIETCS  BBIPA0OTKA  YMCHHSI
UCIIOJIb30BaTh TEOPETUYCCKUE 3HAHWS, NPOSBUTH HAIWYHEC MPAKTHICCKHX
HaBbIKOB. [Ipy  MOATOTOBKE K  MPAKTUYCCKOMY  3aHITHIO  CIIEIyeT
3a0J1aTOBPEMEHHOTO 00€CTIeUnTh HAJIN4he HEOOXOAMMO ISl TaHHOTO 3aHSITHS
MaTepuraja, CaMOCTOSATEIIFHO TIOBTOPHUTh PaHee U3YUCHHBIC TEMBI.

JUIs  yCIIeNTHOTO OCBOCHUWS JUCHUIUIMHBI BaKHBIM SIBJIICTCS YMEHHUE
paboTaTh ¢ TepMUHAMH W HX ompeaeieHUsMU. s pabOThl ¢ TEPMHUHOJIOTHEH
3 PEKTUBHBIM SIBJISICTCS MCIOJIb30BAHWE KaK Y4eOHOW M HAy4YHOW JIUTEPATYPHI,
TaK ¥ OPUIAMYCCKUX, PHUIOCOPCKUX U APYTHX CIIOBAPEH.

PaGoTta ¢ TepMHHAMH MOXXET OCYIIECTBISATHCSI Kak B (pOPME COCTABIICHHS
COOCTBEHHBIX TEMATHYECKHX CJOBAPHKOB JUIsI yJOOCTBA M CKOPOCTH IIOMCKA
HeoOxomumoro TepmuHa. C  ATOHW  I1ENBbI0  HEOOXOAMMO KaXIbI  HOBBIH
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BCTPEUAIOLIUIICS TEPMUH 3alHCHIBaTh U BO BPEMs MOATOTOBKH K MPAKTUYECKUM
3aHATHUSAM YKa3blBaTh COOTBETCTBYIOILIEE OIpeneeHne. B cilyuae BOZHUKHOBEHUS
CJIOKHOCTH BBIOOpa OMpEENICHUsI U3 MMEIoLIErocss o0bemMa B paMKax Hay4dyHOTO
3HAaHMS HEOOXOAMMO 3a/1aBaTh BOIPOCHI IPEMOAABATENO B PaMKaX JIEKIIMOHHBIX U
IPAKTUYECKUX 3aHSATUM.

WNuTepakTuBHBIE  (OPMBI  MPOBENEHUS  3aHATHUA 1O  JUCLHMIUIMHE
«Opranusanys 1 JIaHUPOBaHUE JIEATEIbHOCTH NPEANPUATUN CEPBUCAa» BKIIOYAIOT
B ce0sl CIeAYIONTNE BUAbI 3aHATHI:

- MHTEPAaKTUBHBIE JIEKIUH, TMPEINOJaraloT HCIOJIb30BaHUE METOoJa
npo06sieMHOTO U3J0XKeHus. [Ipyu TakoM mojaxoje JEeKIUs CTAHOBUTCS MOXO0XKEW Ha
JUAJIOT, MPENOoJaBaHue UMUTHUPYET HCCIIEIOBATENbCKUN MpoLecC (BBIABUTAIOTCA
NEPBOHAYAIBHO HECKOJIBKO KJIFOYEBBIX MOCTYJIATOB MO TE€ME JIEKLUH, U3JI0KEHUE
BBICTPAUBACTCSl 1O MPUHIUIY CaMOCTOSITENIbHOTO aHaimu3a ©  0000IeHus
CTYJEHTaMH Y4YeOHOro marepuana). JTa METOAMKa I03BOJSET 3aMHTEPECOBATH
CTYJI€HTa, BOBJIEUYb €r0 B npouecc o0yueHus. [IporuBopednss Hay4yHOTO MO3HAHUS
PacKpbIBAIOTCSI MOCPEICTBOM IOCTAHOBKM IIpoOJieMbl. YueOHas mnpoOiema u
npoOJieMHasi CUTyalMsl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMM KOMIIOHEHTaMH
npobsieMHoro ooyuyenus. Ilepen HadamoMm M3ydeHHs] ONpPENEICHHOM TEMBbI Kypca
CTaBUTCS Iepell CTyAEHTaMU MpOOJEMHBIH BONPOC WIM JaeTcsi NpoOIEMHOE
3amanue. CTUMyIMpys paspelieHre MpoOJieMbl, MpenojaBareib CHUMAET
IPOTUBOPEUHS MEXKIY MMEIOIIUMCS €€ TIOHMMaHUuEM U TpeOyeMbIMHU OT CTY/ACHTa
3HaHUSAMU. D(OPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT TOJHHUMATHCS CAMHMHM CTyJEHTamH. [ JTaBHBIM ycrex NaHHOTO MeToja B
TOM, 4YTO TIpemnojaBaTeNb [0OMBAaeTCA OT ayAUTOPUH «CaAMOCTOSTEIHHOTO
pelleHus» TOCTaBIEeHHOW mpobiembl. Opranuzanus NpoOIeMHOro OOydeHHus
NPEJCTaBISIETCST IOCTAaTOYHO CJIOKHOM, TpeOyeT 3HAYUTENbHOM MOArOTOBKU
aexTopa. OJIHaKO Ha HayaJbHOM 3Talle UCIOJIb30BAaHUS ITOI0 METOJA €r0 MOXKHO
BHEIPATH B CTPYKTYPY I'OTOBBIX, paHee pa3paOOTaHHbBIX JIEKIHH, MPAKTUYECKUX
3aHATHUN KaK JIOMOJHEHME.

- TpyHONOBBIE JUCKYCCUM, NPUMEHSAIOTCS Ui OOECHEYEeHUs HaBBbIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHOM KOMMYHUKALUU U NPEACTABIAIOT COOOM
OLICHOYHOE CpEACTBO, MO3BOJSIOLIEE BKIIOUUTH OOYYaOLUXCS B IPOLECC
OoOCY)XJE€HUSI TPEACTABICHHOW TeMbl, MNpPOOJEMBl M OLIEHUTh MX YMEHHUE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUYKY 3peHHUs. ['pYINoOBbIE JUCKYCCHH
UCIIOJNIB3YIOTCS TIPU OLIEHKE 00YYaIOUIMMUCS MMOATOTOBICHHBIX JOKJIAJOB, a TAaKKe
B MpoIecce  KOJJIEKTUBHOTO  OOCYXIEHHUS  pEe3yJlbTaTOB  BBIMOJHEHUS
WHIMBHUIYaJIbHBIX TBOPUYECKUX 3aaHUN.

- poJieBble WIpPBI, MPEACTABIAIOT COOONW MOJETHPOBAHUE CHUTYyallMH, B
KOTOPOM y4aCTHHKAM IPEIAraeTcsi MPUHATH ONPENEICHHYIO MO3ULHUI0 (POsib) U
3aTeM BbIpa0OTaTh CHOCO0, KOTOPBIM IO3BOJIUT MPUBECTU 3Ty CUTYALUIO K
Hawily4dlieMy pesynbrary (urpa). PosneBble urpel Hambosee 3(pQPeKTUBHBI Kak
CPEICTBO IPUOOPETEHUST M COBEPILICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOIO
MEXJIMYHOCTHOIO OOILEHUsI, KOMaHAHON pabOThl, a TAK)KE HABBIKOB MPUHATHUS
pELIEHU.
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- aHaiM3 CUTyauuid (Kelc-MeToJ) — TEeXHUKa OO0y4YeHHs, MCIOJIb3YIOIIast
ONMCaHUE peaJbHBbIX curyanuil. OOyuaromecss IOJDKHBI IPOaHAIU3UPOBAThH
CUTYallMI0, pa3o0parbcs B CyTH MPOOJEM, MPENTIOKUTh BO3MOYKHBIE PEIICHUS U
BbIOpaTh Jydlllee W3 HUX. B OCHOBE MeTO/a KOHKPETHBIX CUTYalUd JIEKUT
ONMCAaHNE KOHKPETHON MpO(ecCHOHAIBHON NeATEeIbHOCTH WIH 3MOLMOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aWMMOJAECHCTBUsA Jroaeu. [Ipu u3ydyeHun KOHKpPETHOU
CUTyallUM W aHaM3€ KOHKPETHOIO IIpuMepa CTYIAEHT JOJDKEH BXKHUTBCS B
KOHKPETHBIE OOCTOATENbCTBA, MOHITH CUTYallUIO, OMPEICIUTh CBOIO pOJIb B
peleHny IpooOIeMbl U BEIPabOTaTh 11€1€CO00Pa3HYI0 TUHUIO TTOBEICHUS.

OueHoYHbIE U METOJMYECKHE MaTepuaibl 0 JucuuiinHe «CTpaxoBaHUE B
Typusme» npeacrasieHsl B DOMM.

IIpy noAroToBKE K HNPOMEKYTOYHOMY MM HTOTOBOMY TECTHPOBAHMIO
HEOOXOJMMO H3YyUUTh TEOPETUYECKUH W TMPAKTUYECKUN Marepuai. TecToBbie
3a/1aHus (C MepeYyHEM BO3MOXHBIX BapUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS Obl
OJIMH OTBET SIBIISIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTh MBILUICHUS,
BBIHY/ICHHOTO BBIOpaTh U3 MPEMJIOKEHHBIX BAPUAHTOB OTBET BCE NPaBUIIbHbBIE
BapuaHThl. TecToBbIE 3aJaHUs HA YCTAHOBJIICHUS COOTBETCTBHS IOAPA3yMEBAIOT
HEOOXOJUMOCTh IMpPOSBIEHUS HE TOJIBKO 3HAHMs Y4eOHOro MaTrepuana, HO U
YMEHMsI TPUMEHATh MpaBuia (QOpMaJIbHON JIOTUKHU. TecToBblE 3aJaHMs Ha
YIOPSAIO4YECHHUE HAIPABIEHbI HA YCTAHOBJICHHE JIOTUYECKON IOCIENOBATEIBHOCTH
paccMaTpUBAEMbIX SIBJICHHU (BPEMEHU CYIIECTBOBAHUS SIBICHUN, PACIOIOKEHUA
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX JOKYMEHTOB H T.II.).

OddexkTuBHBIM CcrTOCOOOM JIT TOATOTOBKA K TECTUPOBAHUIO SIBIISETCS
paboTa 00ydJaromerocsi Mo PEIICHUI0 TECTOBBIX 3aJIaHUM, TPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpu MOATOTOBKE K Takol (popme KOHTPOIsS
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIECAYET CAMOCTOATEIBHO NOMIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCLUIUIMHE BOMNPOCH! B (POPME COCTABIICHUS
TECTOBBIX 3aIaHUM.

3auer npoBoAMTCA B (OpME YCTHOIO cOOEceOBaHMUS U BbIIOJIHEHMS
IPAKTUYECKOI0 3aJjaHusl, TU00 TecTa.

DK3aMeH NpoBOoAMUTCA B (OpME YCTHOIO cOOEceNOBaHMS U BBIIOJIHEHMS
IPAKTUYECKOI 0 3aJjaHusl, TM00 TecTa.

Pemenne npenonaBarenss 00 UWTOrOBOW OLIEHKE MPUHUMAETCA 10
pe3yapTaTaM YCTHOTO OTBETa M BBINOJHEHHOTO MPAKTHYECKOTO 3aJaHusi, JUO0
TECTUPOBAHUSA B 3aBUCUMOCTH OT IIKaJIbl OLIEHKHU.

B kadecTBe HMCTOYHMKA JONOJHUTENIBHBIX MATEPUATIOB PEKOMEHIYETCS
MOJIb30BaThCs MH(OpMalMen OTKPBITOrO JocTyma ceTu Internet (JaHHBIMU
UH(GOPMAIIMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MOPTATIOB, OQUIIUATBHBIX CAUTOB
MHHHMCTEPCTB, BEAOMCTB, OTIEIBHBIX OPTraHW3allMi, JAHHBIMU TOCYAapCTBEHHOU
CTaTUCTUKH, pe3yibTaTaMH 3KCIEPTHO-aHAJUTHUECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BaThCSl BO3MOYKHOCTSIMH CIIPABOYHO-IIPABOBBIX CUCTEM, 0a3bl
KOTOPBIX COAEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX AKTOB, HO U HAay4YHBIE CTaTbU
no paszmmuHbiM  Bompocam  (Hanpumep, CIIC  «Koncynbrant Ilmroc»).
PexkoMeHayeTcst Takke UCTIONIb30BaTh AJIEKTPOHHO-OMOINOTEYHbIE CUCTEMBI.
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10. Oco0eHHOCTH OCBOECHUSA JUCIHHUIIMHBI 1JIS1 MHBAJIHUI0B M JIUI C
OrPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

OOyueHue oOydYaroUMXcsi C OrpPaHUYEHHBIMU BO3MOXKHOCTSMH 370pPOBbS
npyu HEOOXOJIMMOCTH OCYLIECTBISIETCS Ha OCHOBE aJanTHUPOBAHHOW paboueit
IporpaMmMbl  C  HUCIOJIb30BAHMEM  CIECHHAIBHBIX  METOJOB  OOydYeHHs U
TUAAKTAYECKUX  MaTepuaioB, COCTaBIEHHBIX C  Y4YeTOM  OCOOEHHOCTEU
NCUXO(PU3NYECKOTO PA3BUTHSA, HHAUBUAYAIbHBIX BO3MOXKHOCTEH U COCTOSIHUS
3JI0POBbsI TAKWX 00ydaromuxcs (00yJaromnierocs).

B nensix ocBoenust y4eOHOUM mporpamMmbl AUCHMILTUHBI «Opeanuzayus u
nIaHUpoBanue 0esimeabHOCmuU NPeoOnpusmuill cepeuca» UHBATUAAMHU U JIMLAMH C
OTPaHUYCHHBIMH BO3MOKHOCTSIMHU 3I0POBBsi THCTUTYT 0OecnieunBaeT:

— JIJISl AHBJIUJIOB | JIWI] C OTPAHMYCHHBIMU BO3MOYKHOCTSMH 3JI0POBbBS 10
3pEHUI0: Pa3MENICHUE B JIOCTYIMHBIX IS OOYJaIOUUXCs, SIBISIONTUXCS CIICTIBIMU
Wi CIa0OBUIMIIMMHU, MeECTaXx M B aJanTUPOBaHHOW (opme crpaBOYHON
uHopMalMu O pacnucaHUM YYEOHBIX 3aHSATUH; NPHUCYTCTBHE ACCHUCTEHTA,

OKa3bIBAIOIIIETO oOy4aroremMycs HEOOXOIMMYO IIOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (DOPMATOB METOAUYCCKUX MATEepUaoB (KPYHHBIA IIPU(PT WM
aynuodaiibl);

— U1 MHBAJUIOB U JIUI] C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMHU 37I0POBBSI TIO
CITyXy: Ha/JIeXKAIIMMHU 3BYKOBBIMH CPEACTBAMH BOCITPOM3BEICHNE HHPOPMAITNH;

— JUIA WHBAJIUIOB W JIUI[ C OTPAHUYEHHBIMU BO3MOKHOCTSMH 3I0POBBS,
UMEIOINX  HAPYIIEHUS  OIMOPHO-JABUTATEILHOTO  ammapara:  BO3MOXKHOCTh
OecTpensaTCTBEHHOTO OCTYIa 00yJaronuxcsi B yaeOHbIE TIOMEIIECHUS, TyaJleTHhIC
KOMHATHI U IPYTUE TTOMEIICHHS, a TAK)Ke MPeObIBAHUE B YKa3aHHBIX TTOMEIIICHUSX.
OOyuaromuecs u3 uuciaa uHBAMIOB 1 sl ¢ OB3 olecreueHbl MEYaTHBIMUA H
(W) DJIEKTPOHHBIMU 00pa30BaTeILHBIMH pecypcamMu B (hopMax, aJanTUPOBAHHBIX
K OrpaHUYCHUSAM WX 370poBbs. OOpazoBaHue 0OyYaAIOIMIUXCS C OTrPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPTaHW30BaHO KaK COBMECTHO C JAPYTUMHU
00y4JarmUMHUCS, TaK ¥ B OTACIBHBIX TPYIINAX WX B OTJACIBHBIX OpraHU3aIUsIX.

26



11. Ilepevyenb MH(POPMAIUOHHBIX TEXHOJIOTH, MPOdeccHOHATBLHBIX 0a3
JAHHBIX,HCIO0JIb3YEeMbIX NMPH OCYIIEeCTBIECHHNH 00Pa30BaTeJILHOI0 NMpPoIecca Mo
AUCHHUIIMHE (MOYJI10), BKJIKYAA NepevyeHb MPOrPaMMHOI0 odecriedeHus U
HH(OPMANMOHHBIX CIPABOYHBIX CHCTEM

[IporpammHuoe obecrnieueHue:

1) OnepanmonHas cucrema (MicrosoftWindows/liponpuemapnas);

2)  IakeroducusixnporpammMicrosoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u ap. lponpuemapnas);

3) IlporpammHoe oOecriedeHne Uil  MPOCMOTpPa  DIIEKTPOHHBIX
nokyMeHToB B ctangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmarimonHbie CripaBOYHbIE CUCTEMBI:
1) ABTOMaTH3UpOBaHHAs WHMOpMalMOHHAasT OuUOIMOTEYHAsT CHUCTEMa
Marc21SQL;

2)  CopaBouno-mipaBoBas cucrema «Koncynprant [Tnroc»

[TpodeccronanbHbie 0a3bl TaHHBIX:

1) PedeparuBHas u chnpaBoyHas 0a3a JaHHBIX pELEH3UPYEMOU
auTepaTypsl Scopus - https://www.scopus.com

2)  IlonuTemaTuyeckas pedepatuBHO-OnbIMOTrpaduueckas U
HayKoMeTpuueckas  (OmOmumomerpuueckas) Oa3za manHbix WebofScience -
https://apps.webofknowledge.com

3) Hayunas snextponHas 6ubnanoreka - www.elibrary.ru

4) baza pannpix «bubnuoreka ympaBneHusi» - KopmnopaTtuBHbIN
MEHEHKMEHT - https://www.cfin.ru/rubricator.shtml
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12. MaTepuanbHo-TexHU4YecKasi 0a3a, He00OX0AMMAas JISl OCYIIeCTBJICHUS
00pa30BaTEJIbLHOI0 MPoLEcca Mo AMCHUIJINHE (MOTYJII0)

Crnenuanu3upoBaHHble AYIUTOPUM:

VYuebHast ayauTopus ISl TPOBEACHUS 3aHATUH CEMHHAPCKOTO THIA, KYPCOBOTO
IPOEKTHUPOBAHUS (BBIMOJIHEHUS] KYpCOBBIX paboOT), TpPYyNNOBBIX W HWHAMBHUIYaIbHBIX
KOHCYJIbTAlMM, TEKYLIETr0 KOHTPOJIS U IPOMEXYTOUHOM aTTecTaluu / KOMIIbIOTEPHBIN Kiacc
/ IOMeIeHne JUIsl CaMOCTOSTEIILHON paboThI

Texnuueckue cpeacTsa 00y4eHuUs:

KoMmmprorep ¢ mporpaMmHBIM oOOecredeHueM, yKa3aHHbIM B T.11, goctymom K cetu
«HTEepHET» U 0OecneueHueM I0CTyNa B AIEKTPOHHYI0 HHPOPMALIMOHHO-00Pa30BaTEIbHYIO

cpeny

Crnenuanu3upoBaHHble AYIUTOPUM:

VYyeOHast ayIuTOpHsl U MPOBEACHUS 3aHATHH JEKIIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO
TUIA, KYpCOBOTO NPOEKTHUPOBAHMS (BBIOJHEHMsS KYPCOBBIX paboT), TIpYIIOBBIX U
VHJUBUYAJIbHBIX KOHCYJIBTALMM, TEKYIIErO0 KOHTPOJIS U IPOMEKYTOYHOU aTTECTALUU

TexHnueckue cpeacrsa 00y4eHus1:

MYyJbTUMEANHHBIA KOMIUIEKC, KOMIIBIOTEP C MPOTPaAaMMHBIM OOeclieueHUEM, YKa3aHHBIM B
m.11




