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MMACIIOPT ITIPOTPAMMBI YUEBHOM JJUCHOUTLTAHBI

1.1. Oobs1acTh NpYMeHeHHUs PUMEPHOH MPOTrPAMMBI

[Iporpamma yuyeOHOI TUCHUILTMHBI SIBISETCS 4YaCThbI0 OCHOBHOM
podecCHOHATbHOM TIporpaMmbl B cooTBeTcTBUU ¢ DI'OC mo crienuaabHOCTH
CIIO 23.02.07 TexHuueckoe 00CITy>KMBaHUE U PEMOHT JABUTAaTENIEH, CUCTEM U
arperaToB aBTOMOOMIICH

1.2. MecTO TUCUMIITIMHBI B CTPYKTYP€e OCHOBHOM NMPodecCHOHATIBLHOM
00pa3oBaTeIbHOM MPOrpaMMbl: OOITUI T'YMaHUTAPHBIN U COLIMATBHO-
SKOHOMMYECKHAN LMK

1.3. Heau n 3a1a4u y4eOHOH TUCHUIIMHBI — TPeOOBaHUS K pe3y/bTaTam

0CBOEHHSI YUeOHOI TUCIIUIIUHBI:
B pe3ynbraTte ocBoeHUs y4eOHOM NTUCITUIIIMHBI O0YJarOIIUUCS TOJKEH YMETh:

— MPUMEHSTHh TEXHUKH U MPUEMBI 3PHEKTUBHOTO OOIICHUS B

npo¢eCCUOHATIBHON JIEATEIIbBHOCTH

— OpraHU30BBIBaTh pabOTy KOJJIEKTUBA U KOMaH/IbI;

— B3aMMOJEHCTBOBATH C KOJUIETaMHU, PYKOBOJCTBOM, KJIMEHTAMH B X0OJI€
po(heCcCUOHATBHON eI TEIbHOCTH

B pe3ynbraTte ocBoeHUs y4eOHOM MUCIUIUIMHBI O0yJaroUiCs T10KEH 3HATh:
— TICUXOJIOTUYECKHE OCHOBBI JICATEILHOCTH KOJUIEKTUBA, IICUXOJOTUUECKUE
O0COOCHHOCTH JINYHOCTH; OCHOBBI ITPOCKTHOMU JIEATEIIBHOCTH
— PpOJIM U POJIEBBIE OKUJIAHUS B OOIIICHUH
TEXHUKU U TPUEMBI OOIIICHMUS], TPAaBUJIa CITyIIaHUs, BEJCHUS OECebl,

— yOexJeHus

— MEXaHU3MbI B3aUMONIOHUMAHHUS B OOIICHUHT
— HCTOYHUKH, IPUYHMHBI, BUBI U CITOCOOBI pa3peiieHus KOH(IUKTOB
— JTUYECKHE MPUHIIUTIBI OOIIEHUS

Pe3ynbTraTomM OCBOCHUS MUCIUTIIIUHBI SIBJSIETCS OBJIaJIEHUE 00YyYaroIUMUCS
npodeccronabHbIMU (11K) 1 061mmmu (OK) komneTeHuusIMu:

OK 01.

BeiOupate crocoObl pemeHust 3aad MpoecCUOHATIBHON JIeSTeNbHOCTH,
IIPUMEHHUTEIBHO K Pa3JIMYHbIM KOHTEKCTaM.

OK 02.

Hcnons30BaTh COBPEMEHHBIE CPEACTBA ITOMCKA, AHAJIW3A U UHTEPIIPETALIUI
uHpopManuu ¥ UHGOPMAIMOHHBIE TEXHOJOTUH JUIS BBIMOJIHEHHS 3a1ad
poeCCHOHATILHOM JIeATeIbHOCTH

OK 03.

[InanupoBaTh W peaqu30BbIBaTh COOCTBEHHOE NPO(ECCHOHATBLHOE H
JUYHOCTHOE  pa3BUTHE, NPEANPUHUMATENBCKYIO  JEATENbHOCTh B
npodeccuoHaibHOW  cepe, HCMOIb30BaTh 3HAHUA 10 (UHAHCOBOM
I'PaMOTHOCTH B Pa3IMYHBIX KU3HEHHBIX CUTYaLUsAX

OK 04.

D@ deKkTHBHO B3aMMOIEHCTBOBATh U pa00TaTh B KOJJIEKTUBE M KOMaH/IE

OK 05.

OcCyIIEeCTBIIATh YCTHYIO U TUCBbMEHHYIO KOMMYHHMKAIUIO Ha
rocyapcTBeHHOM si3bike Poccuiickoit deneparuu ¢ yaueroMm 0coOeHHOCTEH
COLIMAJIbHOTO U KYJIBTYPHOTO KOHTEKCTa

OK 06.

HpOHBJ’I}ITB TPAXAAHCKO-TIATPUOTUYCCKYO TMO3UMIHUIK0, ACMOHCTPUPOBATH

4




OCO3HAHHOC MOBCACHHUC HA OCHOBC TPAAUIMOHHBIX OGH.[G‘-ICJIOBG‘-IGCKI/IX
HCHHOCTCﬁ, B TOM YHUCJIE C YYECTOM IrapMOHHU3AIMU MECKHAIIMOHAJIBHBIX H
MCIKPCIIUTUO3HBIX OTHOIJ_IGHI/II\/JI, IMPUMCHATH CTaHdapThl
AHTUKOPPYINIHUOHHOI'O ITIOBCACHMU .

OK 07.

ConelicTBOBaTh COXPAHEHUIO OKPYKAIOIICH CPEIbl, pecypcocOepeKeHHIO,
NPUMEHATh 3HAaHWA 00 W3MEHEHHM KJIMMara, NPUHIUIBI OepeKINBOTO
IPOU3BOJICTBA, 3((HEKTUBHO ACHCTBOBATH B UPE3BBIYANHBIX CHUTYALUSX.

OK 08.

Hcnonb3oBathk cpenctBa (U3MUECKOH KyIbTYphl [UIsl COXpAHEHHUS H
YKpEIUICHUsI 37I0POBbsl B Tporiecce MpodeCCHOHATBHOW AEITeIbHOCTH H
nojJiep>KaHusl HEOOXOAMMOr0 YPOBHS (PU3NYECKOM MOATOTOBICHHOCTH.

OK 009.

[Tonp30oBatbest MpodecCHOHANBHOM JTOKYMEHTAIMEH Ha rocylapCTBEHHOM
Y UHOCTPAaHHBIX A3BIKaX

1.4. Kosim4yecTBO 4acoB Ha OCBOCHHE MPOrpaMMbl Y4eOHOH AMCUUIIIMHBI:

O06bem 00pa3zoBaTEIbHON MPOrpaMMBI - 45 4aCOB, B TOM YHUCIIE:

-Harpys3ka BO BBaHMOHeﬁCTBHH C IIpCIIo4aBaTCJICM - 30 qacCoOB, KOHCYJIBT&HI/Iﬁ -

12 gacos.

2. CTPYKTYPA U COJAEPKAHUE YUYEBHOU JUCIUIJIMHBI
2.1. O6beM yueOHOU JUCHUIUIMHBI U BUJIbI Y4EOHOU pabOThI

. Oo0bem B
Bup yueoHoii padoThl
qacax

. 45
O06Bem 06pa3oBaTenbHOI MPOrpaMMbl
AyIUTOPHBIX 30
B TOM YHCIIE!
TEOpETUIECKOoe 00yueHue 30
MpaKTU4YeCcKoe 00yueHue -
CamocrosTenbHas pabora 3
KOHCYJIbTallu! 12
[IpomesxyTouHas aTTecTanus B BUAE IK3aMEeHa 6




2.2. TemaTudeckuii mjiad u coaep:xkanve yueonou gucuunianubl OI'CD 05 Ilcuxosorust o0meHus

HaumenoBanne [onepkanue ydeOHOTO MaTepuaia u (POpMbI OPraHU3alNU ACSITSILHOCTH 00YJarOIINXCs O6nbem B YpoBeHb

pa3eoB U TEM qacax ocBoeHus\D@opmMupyeMbIe
KOMIIETEHITNH

Pa3zpgen 1.0011eHne — 0CHOBA YeJIOBEYECKOI0 ObITHS
Tema 1.1. Copaepxxanue yueOHOro MaTepuasa 1 1
[Ipobnema OK 01-11
oO1enus B IHonsiTve U CymHOCTH 00meHUsI. O01IeHHe KaK 0CHOBA YeJI0Be4eCKOro ObITHSA.

HICUXOJIOrN U B3anmocBs3p o0mienus u nestenbHocT. [lcuxonornyeckue, 3STHYECKUE U COLMOKYIIbTYpHBIE
npoQeccuonas 0COoOEHHOCTH Tmporiecca oOmeHus. OOIIeHHWe W COLMAJIbHBIE OTHOIICHHs. JIMYHOCTH H
HOH oOIIEHHeE.
ACATCIIBHOCTH B ToM uymcIie mpakTHUeCKUX 3aHATHH U J1a00paTOpHBIX paboT —
CamocTtosTenbHas paboTa 00y4Jaronuxcs -
Tema 1.2. Coaep:xxanue yueOHOro MaTepuaJia 1 2
[Icuxomornueckne OK 01-11
0COOEHHOCTH IIponecc oOmeHusi W ero AacmneKTbl: KOMMYHUKATHBHBIH, WHTEPAKTHBHBIM,
npomnecca nepuentuBHblid. CTpykTypa, nenu u Gynkuun obmenus. Krnaccudukanus BUAOB OOIIECHUS.
o0uieHus CpenctBa obuienus: BepOaibHble U HeBepOanbHble. TeXHUKN 1 TpUEMBI OOIICHUSI.
B Tom uncie mpakTH4eCKUX 3aHATUN U TaOOpaTOPHBIX paboT -
CamocTosTenbHas paboTa 00y4yaroIuxcs -

Tema 1.3. Copepxanue yueOHOro Mmarepmuasa 2 2

OO0menne  Kak OK 01-11
B3aUMOJICHCTBHE IlonsiTHe MHTEPaKIIUM B Npolecce 001eHusi. MecTo B3auMOIEUCTBUS B CTPYKTYype
(HHTEpaKTHBHAS o61enus. Buabl conManbHBIX B3aUMOIEHCTBHI. MeXaHn3MbI IIpOLECCa B3aUMOICHCTBHSL.

CTOpOHa JTanbl 001IeHUs: YCTAHOBIIEHNE KOHTAKTa, OPUEHTAIUS B CUTYAIUH, OOCYKICHHUE
o01enus) poOJIeMBbl, IPUHATHE PEIICHUs, BEIXO U3 KOHTAKTa.. DOpMBI yIIpaBleHUs: IPUKA3,
yOexJIeHne, BHYIIICHUE, 3apakeHne. MaHumyIupoBaHNe CO3HAHUEM.
B ToM uncre npakTUYEeCKUX 3aHIATUN U JIa0OPaTOPHBIX padboT -
CamocTosTenbHasi paboTa o0yyaroumxcs -

Tema 1.4. Copepxxanue yueOHOIro MaTepuasa 2 2
OO61enue Kak OK 01-11
BOCIIPUATHE IMousiTue counanbHOM nepueniuuu. Mexaausmel nepueniui. COUaTbHBIA CTEPEOTUIT U
JIFOAbMH JIPYT npenyoexaenne. @akTopbl MPEBOCXOICTBA, IPUBIEKATEILHOCTH M OTHOIIEHUS K HAM.
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apyra B ToM uncie mpakTUYeCKUX 3aHATUN U JIA0OPATOPHBIX padboT
(mepuenTHBHas CamocrosTenpHas pabota 00yJaromuxcs

CTOpOHA

001eHus )

Tema 1.5. Cogepxanue yaeOHOTO MaTepuaa 2
Obmenne Kax CpenctBa, HcnoJib3yeMble B npoiiecce nepeaayu uHgpopmanuu. S3p1ku oOIICHMS: OK 01-11
KOMMYHHKAIH5 BepOaIbHBIN, HeBepOATbHBIN. PeueBast nearenbHOCTh. BUIbI peueBoil AeSITEIBHOCTH.

KyiabTypa M TexHuka peus B cepe npogeccHoHAIbHOU AeaTe1bHOCTH. Ponb
KOMIUTMMEHTa B oOuieHnH. TeXHUKH BelleHus: 6ecepl. TeXHUKH aKTUBHOTO CITYIIAHMUS.
TexHUKY HajlaxuBaHUs KoHTakTa. HeBepOanpHoe obmienne. [103b1, jKecThl, MUMUKA.

B Tom uucie npakTH4eCKUX 3aHATUN U 1aOOpaTOPHBIX padboT

CamocrosiTenpHas paboTa 00yJaromuxcs

Pazjen 2. JIuuHOCTH M J1€J10BO€ 001IIeHHE

Tema 2.1. Copepxanue yueOHOro MaTepuana 2
[IposiBnenue OK 01-11
WHIUBUAYaIbHBIX | O0mIHe cBeJeHU 0 IICHXO0J0rHH JHIHOCTH. OCHOBBI IICUXOJIOTHH TUYHOCTH
0cobeHHOCTEH IICUXO0JIOTMYECKas CTPYKTYpa JINYHOCTH, TEMIIEPAMEHT, Xapakrep. Tumosorus
JINYHOCTH B TemMnepameHTa. [IpreMbl caMOperyssy MOBEICHUS B MEKIMYHOCTHOM OOIIEHUH.

J€JTI0BOM Ilcuxonoruveckas KyJbTypa cnenuaancrta. [lcuxomornueckue npuémsl oOLIEHUS C
o0mIeHUH KJIMEHTAMM, KOJIJIETAMU U JIEJIOBBIMU ITIAPTHEPAMU.

B ToM uncne npakTudeckux 3aHATHH U Ja0OPaTOPHBIX padboT

CamocTosTenbHas paboTa 00y4yarouuxcs

Tema 2.2. Copneprxanue yueOHOro MaTepuaa 2
Otuka B 1e10BoM | [loHsiTHe 3THKH 001eHust. Ofenne U KyJbTypa nopeaeHus. [lonnManue Kak Oyvkanias OK 01-11
oOIIeHNH 1eNb 001IeHus. MopalibHbIe IEHHOCTH O0IIeHHS. «30JI0TOE MPABUIIO» ITUKU KaK

yHUBepcanbHas (hopmysia oOiieHus.. TolepaHTHOCTh KaK MPUHIINI KYJIbTYPHOTO OOIIEHUSI.

BexsmBocTh U GOpMBI €€ POSIBICHUS

B ToM umcie mpakTUUecKuX 3aHATUH U JTa0OpaTOPHBIX paboT

CamocTosTenpHas paboTa 00ydJaronuxcs
Tewma 2.3. Coneprkanne y4eOHOT0 MaTeprana 2
Kondnukre! B OK 01-11
AEI0BOM HonsiTne KoHPIMKTA. KOHPIUKTBI: BUIBI, CTPYKTYPA, CTAAUM NPOTEKAHMS.
o01eHuu Hpe;mocmnxa BO3HUKHOBEHUS KOH(I)J'II/IKTa B IIpoLecce 00IIeHNs. CTpaTeFI/I}I IIOBEIICHUA B
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IIpaBuniia noBejeHNsi B YCJ0OBUAX KOH(IUKTA.

KOH(IIMKTHOU cuTyaunu. KoH(IMKTH B TMYHOCTHO — SMOLIMOHAIIBHOH cdepe.

B ToM uncie mpakTUYeCKUX 3aHITUN U JIA0OPATOPHBIX padboT

CamocrosiTenbHas paboTa 00yJaronuxcs 3
Oobem OI1 45
Bcero 30
KoucyabTanuu 12
IIpomexyTouHas aTTecTanus B popMe IK3aMeHA 6




3. YCJIOBHS PEAJIM3AIIMN ITIPOTPAMMBI YYEBHOM
JANCHUIIJIINHBI
3.1. Peanuzanus nporpaMMbl JUCHUIUIMHBI TpeOyeT HaTU4Ks y4eOHON ayuTOpUn

JUIE TIPOBEJICHUS 3aHSITHH BCEX BHUJIOB, IMPEIyCMOTPEHHBIX 00pPa30BaTEILHON
IpOrpaMMOi, B TOM 4YHCJE TPYNIOBBIX W WHIUBUAYAIBHBIX KOHCYJIBTAIIUH,
TEKYIIET0 KOHTPOJS W TPOMEXKYTOUHOW arrectammu (aymutopus Ne 19 —
COITUATEHO-YKOHOMHYECKUX JTUCIIUTUIHNH)

O6opynoBanue yueOHOro KabMHeTa:

25 MocaJoYHbIX MECT Ji1 00y4Jaromuxcs, paboyee MECTO MpenoaBaTes, mKad
JUTSL XpaHEHUST METOIUIECKIX MaTeprajioB, BUTPUHA JUIS HATJISAIHBIX MaTepUajoB,
JI0CKa MEJIOBasl.

TexHuueckue cpencTra 00yICHUS:

KOMITBIOTEp € MporpaMMmHbIM obecrieueHueM: MicrosoftWindowsProfessional,
MicrosoftOffice 2007 Enterprise , ApxmBatop 7-Zip, FoxitReader,
FreeCommander, AdobeAcrobatReader, MozillaFirefox, GoogleChrome,

Antuupyc Kaspersky mams Windows.
3.2. HupopmanuoHHoe oOecnedeHre peau3auu NporpaMmmMbl
OcHoBHas JuTEparypa

1. JlaBpunenko, B. H. Tlcuxonorus oOumieHus: y4eOHUK W MPAKTHKYM JIJIS

cpeaHero mnpodeccuonanbHoro obpazoBanuss / B. H. JlaBpunenko, JI. W.

UepnbimoBa ; mnox pemakuuern B. H. JlaBpunenko, JI. M. Yepnsimosoi.
[DnexTponHBI pecypc] — MockBa: M3narensctBo FOpaiit, 2019. — 350 c. —
(ITpodeccuonanbroe oOpasoBanue). —Pexum nmocryma:  https://www.biblio-

online.ru/bcode/433663/p.2

2. I'apskyma, O. H.IIpodeccuonansHoe obuieHue: YueOHoe mnocobue /

I'apskyma O.H. - Mocksa: U1 PUOP, HUL] UH®PA. [OnexktpoHHblii pecypc]| -


https://www.biblio-online.ru/bcode/433663/p.2
https://www.biblio-online.ru/bcode/433663/p.2

M, 2019. - 111 C. - (CIIO) —Pexum JOCTyIIa -
https://znanium.com/catalog/product/970136

3. CanoBckasi, B. C. Ilcuxonorusi oOuieHusi: y4eOHUK W TPAKTUKYM IS
cpennero npodeccruonansHoro oopazosanus / B. C. Camosckas, B. A. Pemuzos.
— 2-¢ u3Ad., UcTp. U Jom. [DIeKTpoHHBIH pecypc] — MockBa: M3maTenscTBO

Pexum

Opaiit, 2019. — 169 c. — (IIpodeccuonanbHoe oOpa3zoBaHuE).

nocryma: https://biblio-online.ru/bcode/437159/p.2

JlonoJiHUTeIbHAS JTUTEpaTypa

1. Caxapuyk, E.C. IIcuxonorus nemoBoro oomieHus: yueOHuk / Caxapuyk
E.C. [Dnekrponnsiii pecypc] — Mocksa: KnoPyc, 2020. — 196 c¢. — (CIIO). —
Pexxum moctyma: https://book.ru/book/932817

2. KomeBas, W. II. [IpodeccuonanbHas 3TUKa U TICHXOJIOTHS JIETOBOTO
obmenus: yue6. mocoome / W.II. Komesas, A.A. Kanke. — MockBa: UJ|
«DOPYM» : UH®PA .- [Dnextponnsiii pecypc] - M, 2019. — 304 ¢. — (Cpennee
npodecCUOHATIBHOE oOpazoBaHue). - Pexum JOCTyTIa-

https://znanium.com/catalog/product/987725

3. AmunoB, W.WU.Tlcuxonorus oOmenus: yueOuHuk / AmunoB W.H.
[OnexTpoHHBIM pecypc] — MockBa : KnoPyc, 2020. — 256 c¢. — (CIIO).—
Pexxum noctyna- https://book.ru/book/934015

4, Poros, E.WU. [Icuxonorust obmenust + ellpunoxxenne: Tectsl : yueOHHK /
Poros E.W.- [Dnekrponnsiii pecypc] — Mocksa : KunoPyc, 2019. — 260 c. —
(CITIO). —Pexum nocrymahttps://book.ru/book/931371

5. JleonoB, H. WU.Ilcuxonorust obmieHus : ydeOHOE MOCOOHWE Jisi CPEeaHEro
npodeccrnonanbHoro odpazopanus / H. W. JleonoB. — 5-¢ u3x., mepepad. u gom. -
[OnexTponHbI pecypc] — Mocksa: U3znarensctBo IOpaiit, 2019. — 193 c. —
(ITpodeccuonanpHoe  oOpazoBanue). —Pexum  gocryma:  https://biblio-

online.ru/bcode/430170/p.2
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https://znanium.com/catalog/product/970136
https://biblio-online.ru/bcode/437159/p.2
https://book.ru/book/932817
https://znanium.com/catalog/product/987725
https://book.ru/book/934015
https://book.ru/book/931371
https://biblio-online.ru/bcode/430170/p.2
https://biblio-online.ru/bcode/430170/p.2

6. Xumuk B.B.KyneTypa peun u nenoBoe oOiieHue: YYeOHHK M TPAKTHKYM
st CITIO / B. B. Xumuk [u np.]; otB. pea. B. B. Xumuk, JI. b. BonkoBa. -
[DnekTponHbIi pecypc] — M.: U3parensctBo FOpaiit, 2018. — 308 c. — (Cepusi:
[TIpodeccnonanmpHoe oOpazoBanne). —— Pexum jmoctyma : Www.biblio-

online.ru/book/0670A122-0B62-4611-B003-17F289899441

JJIeKTPOHHBIE U31aHUA (3JIEKTPOHHBIE Pecypchbl):

1. Uudopmanmonnsiii mopran Pexkum moctyma: http://ps-psiholog.ru/obshhenie-v-

internete/aktivnyie-polzovateli-interneta-kto-oni.html.

2. NudopmarnmoHHsi opTal Pexum nocTyna:

http://psbatishev.narod.ru/library/19938.htm.

3. NudopmarmoHHbIi opTal Pexum

nocryma:http://www.inwent.ru/psikhologiya/190-psikhologiya-delovogo-

obshcheniya.
4. Nudopmanmonnslit mopran Pexum nocrtyna: https://psyera.ru/4322/obshchenie.

4. OHEHOYHBIE CPEJCTBA U METOJNYECKHUE
MATEPHAJBI  PE3VJILTATOB OCBOEHHMSI YYEBHOM
JTUCHUIIIAHBI

KoHnTponms ©  omeHka pe3yJabTaTOB  OCBOCHUS  Y4EOHOW  JUCIUTUIMHBI
OCYILIECTBISIETCS MIPENOAaBaTeIeM B IIPOLECCE NPOBEACHUS IPAKTUYECKUX
3aHATHM ¥ Ja0OpaTOPHBIX pabOT, TECTUPOBAHMS, a TaKXKE BBINOJIHCHUS
00y4aromMUMUCS UHIUBUAYAJIBHBIX 3aIaHUH, TPOECKTOB, UCCIETOBAHUM.

Pe3ynbrarsl 00yueHus ®opMBbI U METOABI KOHTPOJIS U OLIEHKU
pe3yabTaToOB 00yUEHUs

3HaHUs: OrneHka peneHnii TBOpUECKUX 3aaau

IICUXO0JIOTMYECKHE OCHOBBI I€ATEIbHOCTU TectupoBanue

KOJIJIEKTHBA, ICUXOJIOTHYECKUE OCOOEHHOCTU AHaIu3 poJIeBbIX CUTYyalUH

JIMYHOCTHU, OCHOBBI HpOeKTHOﬁ ACATCIIBHOCTH

POJIA U POJIEBBIE OKUJIAHUS B OOIICHUH

TEXHUKH U MPUEMBI OOIICHUS, paBUIa CIyIIaHus,
BeJICHUS Oecebl,
yOKICHHS

MEXAaHHU3MbI B3aUMOIIOHMMAaHUs B O6IJ_ICHI/II/I
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http://www.biblio-online.ru/book/0670A122-0B62-4611-B003-17F289899441
http://www.biblio-online.ru/book/0670A122-0B62-4611-B003-17F289899441
http://ps-psiholog.ru/obshhenie-v-internete/aktivnyie-polzovateli-interneta-kto-oni.html
http://ps-psiholog.ru/obshhenie-v-internete/aktivnyie-polzovateli-interneta-kto-oni.html
http://psbatishev.narod.ru/library/19938.htm
http://www.inwent.ru/psikhologiya/190-psikhologiya-delovogo-obshcheniya
http://www.inwent.ru/psikhologiya/190-psikhologiya-delovogo-obshcheniya
https://psyera.ru/4322/obshchenie

HUCTOYHUKHU, [TPUIHUHBI, BUIbI 1 CHOCO6BI
paspenieHus KOHQJIMKTOB

OTUYCCKHNE IPHUHIUIIBL O6H_[CHI/I$I

YmMenus: AHanu3 posieBbIX CUTYyaIui
MIPUMEHSITh TEXHUKHU U MPUEMBI 3P (HEKTUBHOTO OreHka penieHui TBOPUYECKUX 3a/1au
0o01IeH s B

podecCHOHALHOM e TEIBbHOCTH

OpPraHHU30BBIBATH PAOOTY KOJIJIEKTUBA U KOMAH/IbI;
B3aMMO/JICIICTBOBATD C KOJUIETAMU, PYKOBOJICTBOM,
KJIMEHTaMH B X0j1e TPo(hecCUOHaIbHOM
JESITEIbHOCTH
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