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1. TACHOPT NPOTPAMMBI YYEBHOM JUCHHUIIJINHBI «OI1.06
JlesoBbIe U MpodeccoHAIbHbIE KOMMYHH KA

1.1. O0Js1acTh IPpUMEHEHUs IPOIrPAMMbI

Pabouass mporpamma y4eOHOW JMCLHMIUIMHBI  SIBJSIETCS  4YacTbl0  OCHOBHOM
npogeccuoHanbHOM 00pa3zoBarenbHOM mHporpammbel B cooTtBeTcTBUM ¢ PI'OC 1o
crieniaabHOCTH 43.02.17 TexHo10ruM HHAYCTPUHM KPACOTHI.

1.2. MecTo IMCHMILIMHBI B CTPYKTYPe OCHOBHOM NMPOodecCuoHaAIbLHOM
o0pa3oBaTeJIbHOWl NPOrpaMMbl: BXOJAUT B  00LIENPO(ECCUOHATBHBIA  ITUKI
JUCHMIUIMH CHELHMATIBHOCTEN CPETHETO MPOPECCUOHATBHOIO 00pa30BaHUs.

1.3. Henu m 3agaum y4eOHOl AUCHUIIMHBI — TpPeOOBaHMA K pe3yJabTaTaMm
OCBOCHUS Y4eOHOM TUCHUIIMHBI:

B PE3YJIbTAaTC OCBOCHHUA y‘I€6H0ﬁ JUCIHITIINHBI O6Y“I310HleICH JOJDKCH YMETbD.
HpI/IMeHHTb 3HaHMA I10 ,HeHOBOﬁ n HpO(l)CCCHOHaJIBHOI;'I KOMMYHUKAIIUN JI1 HpO(I)eCCI/IOHaJ'IBHOI‘O u

JUYHOCTHOTO PA3BUTHUA:

— - co0JI01aTh MPUHIUIIBI JIEJIOBOM KOMMYHHUKAITUU

— - B3aUMOJICHCTBOBATh C KJIMEHTOM Ha OCHOBE THUIIOJIOTMHU U KIIMEHTOBEACHUS

— - BBICTpaWBaTh NAPTHEPCKHUE OTHOIICHHSI CO CTEHKXOJIIEpaMu

— - HAXOJUTb PEIICHUS B KOH(DIUKTHBIX CUTYAIUSIX

— - Oe3omacHO U 3(Q(EKTUBHO peaqnu30BaTh CTPATErHI0 MPOJBHKEHUS B
COIIMAJIBbHBIX CETSIX

— - YIpaBJIsITh U pa3BUBaTh NPO(HeCcCHOHATBHOE COOOIIECTBO

— - cobmoaaTh npaBuia NpodeccuoHaIbHOM KOMMYHUKALMU Ha pabodyeM MecTe
(B KayecTBe CIeUaInucTa Mo HaliMy)

3HATD:

— Bwuapl 1e10BOM KOMMYHHUKAITUU

— Tunonorus KJINEHTOB

— TlapTHepckue OTHOIICHHUS, TTPaBUJIa TIPOBEICHUS ITEPETOBOPOB
— OCHOBBI KOH(PJIUKTOJIOTUA

— CnocoObl KOMMYHHKAIIUU B IU(PpOBOI cpene

— Tlonstre o mpodecCHOHATBLHBIX COOOIIECTBAX

— TlpodeccuonanpHas KOMMyHUKAIMS HA pabouyeM MecTe

B pesynbrare OCBOSHUS IUCHUILIUHBI OOYYArONIMICS JOJKEH OBJIAACTh
00IMMHU KOMIIETEeHIUAMM, BKITFOUAIOIIUMH B Ce0s CTIOCOOHOCTH:

OK 01. Beibupats criocoOsI perieHus 3a1a4 npohecCuoHaIbHOM IeITeTbHOCTH,
MPUMEHUTENHHO K PAa3IMYHBIM KOHTEKCTaM

OK 02. Hcnonb3oBaThb COBPEMEHHBIE CpEICTBAa TMOMCKA, aHalIW3a W
WHTEpNpeTanuu WHPOPMAIMK U WH()OPMAIMOHHBIC TEXHOJIOTHH JUISI BBITTOJIHCHHUS
3a71a4 MpodecCUOHANBHON 1eATeIhbHOCTH;



OK 03. IlmanupoBaTh M peaiu30BbIBATH COOCTBEHHOE MPO(GECCHOHAIBHOE U
JUYHOCTHOE Pa3BUTHE, MPEINPUHUMATEIBCKYIO JACSITENBHOCTD B MPOGECCHOHATBHON
chepe, HUCMONB30BaTh 3HAHUS 1O (PUHAHCOBOW TPAMOTHOCTH B Pa3IUYHBIX
KU3HCHHBIX CUTYaIIUSX;

OK 04. DddextnBHO B3aMMOJEHCTBOBATH M paboTaTh B KOJUICKTHBE U
KOMAHJIE;

1.4. PexoMeHayemMoe KOJHYECTBO 4YaCOB HA OCBOEHHE MPHUMEPHOM
NPOrpaMMbl Y4eOHOH AU CHUIIIUHBI:
MaKCHUMaJbHOU yueOHON Harpy3ku oOydatoiierocs - /0 4acoB, B TOM UHUCIIE:
00s13aTeIbHON ayTUTOPHON y4eOHOM Harpy3Ku 00ydJaromerocs - 66 4acos;



2. CTPYKTYPA U COJAEPKAHUE YUEBHOM JUCHUIJIAHBI

2.1. O0bem yueOHOH JUCHUIIMHBI K BU/bI Y4eOHOH padoThl

Bup yueOHo# padoThI Oovem uacos

MakcumaJibHas ydyeOHasi Harpy3ka (Bcero) 70
Oo0s3aTeIbHAS aYAUTOPHAA y4eOHAasi HArPY3Ka (Bcero) 66

B ToM unciie JeKuuu 42
IlpakTHyeckue 3aHATHSI 22
CaMocTosAITeIbHO YUe0OHOIl HATPY3KHU 4
Kouncyabranumn 2
IIpomexyrounasi arrecrauusi B opme I®K B 4 cemectpe, Aud.3auer B
ScemecTpe




2.2. TemaTu4yecKUH IJIAH M cOJep:KaHUe YYeOHOM IMCUMILIHHBI

Oo0beM, akaa. 4/ B

Koabl koMneTeHIui,

HanmeHnoBaHue pa3iejioB u TOM YHUCJIC¢ B (l)OpMe (l)OpMHpOBaHH]O
TeM Couepmaﬂne yqe6H0r0 MartrepuaJjia u (l)Ole)l OpraHu3anvu AeATCJIbHOCTH Oﬁy‘laIOIIH/IXCSI HpaKTl/I'lCCKOﬁ KOTOPbIX
HoATrOTOBKM,aKaJa 4 CHOCO6CTByeT
3JIEMEHT NMPOrpaMMbl
1 2 3 4
Pa3znen 1. Buabl 1€,10B0ii KOMMYHUKALIMU 10
Tema 1.1. Coaep:xkaHue y4eOHOIro MaTepHuaJia: 10 OK 01
[lonsaTue nenosou CyIIHOCTb U MOHATHE KOMMYHHUKALIUH, 1€JI0BOM KOMMYHHUKAIIHUH; OK 02
KOMMYHHKAIUU Bubl 1€710BOM KOMMYHUKALUN: KOHTAKTHOE-IUCTAHTHOE, HEIIOCPEICTBEHHOE- OK 03
OMOCPE0BaHHOE, YCTHOC-TIMChbMEHHOE, MEKIIMYHOCTHOC-TTyOIMuHOe CrcTeMa OCHOBHBIX 8 OK 04
PEryasTOpoB JEI0BOI0 OOIEHUS
JlenmoBoii UMUK, BepOabHasi M HeBepOallbHASE KOMMYHHUKAIIHS
B ToM 4nciie NpaKTHYeCKUX U JJA00PaTOPHBIX 3aHATHI 2
Tpenunrosoe 3anstue « MHOromIaHOBBINA XapakTep o01eHus. BepOanbHble 1 HEBepOaJIbHbBIE 2
CpeAcTBa OOILEHUS»
Pa3nea 2. OcHOBBI KIIHEHTOBEICHHS 34
Tema 2.1. Coaeprxanue yueOHOIro MaTepuasia 10 OK 01
Tunonorus kaueHToB  [Kimaccugukanus TUIIOB KIIMEHTOB OK 02
MOTUBBI KITUEHTA M XapaKTEPUCTHKA IPUBEPKEHHOCTHU K CAJIOHY KPaCOThI/CIEIUATINCTY
MHYCTPUH KPacOTHI (JIOSUIbHBIE, «CIIENBIE, MEPEKITI0YaroIINecs )
[ToTpeOuTenbCKUE CTEPEOTHUIIBI, YITPABIEHHE BOCTIPUATHEM KIMEHTA
Pa3HOBUIHOCTH BIMSHUS HA KJIIMEHTA: OObEKTUBHBIE (MYy3bIKa, HHTEPbEP, 3aMaxu, 0hopMm- 6
neHue), CyObeKTUBHBIE (BepOaibHbIe U HeBepOaIbHbBIE CTIOCOOBI KOMMYHHUKAIIUH; BEXKITH -
BOCTb, 3a00Ta, BHUMATEIbHOCTH)
Touku KoHTaKTa MOTpeOuTENsA(KIMEHTa) U IepcoHana (MacTtepa), IPUUMHBI yX0/1a KIUEHTa
OT CHeUaJIncTa
B ToM 4mnc/ie NpaKTHYECKUX U J1a00paTOPHBIX 3aHATHI 2
Pa3paboTaTh apryMeHThl MPOAAXKU KIMEHTY KOCMETHUECKOH YCIYTH 2
CamocrosiTeibHas padora odyuyarommuxcs Ne 1
CoctaBuTh pedTHHT U3 10 calloHOB KpacoThl HA OCHOBE aHaJIM3a MHPOPMAIUHU O CATIOHE 2
KpacoThl (110 calfTy WM OT3bIBaM KJIMEHTA) 10 OObEKTUBHBIM U CYOBEKTUBHBIM KPUTEPUSIM.
Tema 2.2. Coaepsxkanue y4eOHOr0o MaTepuaJa 16 OK 01




Oo0beM, akaa. u/ B

Koabl koMneTeHIMi,

HaumeHoBaHue pa3ienoB u TOM umnciie B popme (bopmuposanuio
Tem Copep:xaHue y4eOHOro MaTepuaa u (OPMbI OPraHU3ALMH JeATEJIbHOCTH 00yYaIOIUXCH EpaKTHYecKol KOTOPBIX
MOATOTOBKHU,AKA] 4 cnocoGeTByer
3JIEMEHT NPOrpaMMBsl
[TapTHEpCTBO [leperoBopsl 1 napTHepcTBO. OCHOBHBIE MOHATUS 6 OK 03
Br10op napTHepa, 3Tansl coTpyJHHUecTBa. B3auMoBsirogHoe corpyiauuectBo. Kondaukr OK 04
HTEPECOB.
TepmuHonorus: nuaepsl MHEHUH, ambaccaopbl, HH(IIOEHCEPbI
[TpuHIMIB 2P PEKTUBHON MTPE3CHTALIH
B TOM unc/ie NPAKTHYECKUX U JTA00PATOPHBIX 3aHATHI 2
CocTaBUTh JIOHT-JIMCT NOTEHUUAIbHBIX TAPTHEPOB JIJIsl CIELMATIUCTA UHIYCTPUHU KPACOThI 2
Pazpa0oTaTh ¥ MPOBECTH MPE3EHTALMIO KOCMETUYECKOT0 MPOIYKTa (YCIIyTH) JUIsl TOTEHIH - 6
QJIbHBIX TAPTHEPOB
CamocrosiTesibHas padoTa odyuarommuxcs Ne2 [To mabnoHy cocTaBUTh TUCHEMO O 2
COTPYJIHHYECTBE C KOCMETUYECKON KOMITAHUEN
Tema 2.3. Coaeprxkanue yueOHOro MaTepuaJia 8 OK 01
YrpaBiieHHEe KOH- OCHOBBI KOH(IIMKTOJIOTUH: IPHYUHBI HETATHBA, CIIOCOOBI pabOThI ¢ HeratuBoM [lonsTne 4 OK 03
GiuKkTOM €IyTalluy, BIMSHAE HA PENYTALUIO HETaTUBHBIX U IO3UTUBHBIX OT3bIBOB OK 04
B ToM 4unc/ie NpaKkTHYeCcKHUX U JIA00paTOPHbIX 3aHATHIA 4
Kelic no KOHQIUKTHON CUTYyallMM MEXAY CHELHATUCTOM HHAYCTPUH KPAacOThl M KIIMEHTOM 2
PeueBas arpeccus: pacrio3HaBaHHE CKPBITOM M OTKPBITOM pe4eBOi arpeccuu. AHaIu3
BepOAJIbHBIX U HEBEPOAJIbHBIX CPEJICTB 2
Pa3nea 3. [lu¢gpoBasi KOMMYHMKALHSA 10
Tema 3.1. Coneprxkanue ydeOHOro Matepuana 10 OK 01
O dexrnBHas 3aKOHHOE PEryJIMpOBaHNE KOMMYHUKALUHU B IM(poBoii cpene MHCTpyMeHThI 3¢ (heKTuBHON OK 02
KOMMYHHKalHUA B KOMMYHHUKAIUHU B 1n(poBoit cpene Mudopmarmonnas 6e30macHOCTh B IIUGPOBOMA cpefie OK 03
1 ppoBoii cperne [ [pyuHIIMIIB peueBON OpraHu3aIil Web-TeKcTa 6
DopMupOBaHHE KOMMYHHKAIIMHU Y€pe3 KOHTEHT: reHepauus uaeit, UGS, cTopuTesvar,
TTMCKYCCHOHHBIN M BOBJIEKAIONINI KOHTEHT, TeMMU(PHUIMPOBAHHBI KOHTEHT
B ToM 4mnc/ie NpaKTHYeCKUX U JJA00PaTOPHBIX 3aHATHIT 4
Omnucath UJ1eI0 BOBJIEKAIOUIEr0 KOHTEHTA CTPAHULIbI CIIEIMAINCTA HHyCTPUU KPacOThI B 2

BbIOPAHHOM COLIMAIBHOM ceTH




HaumeHoBaHue pa3ienoB u
TeM

Copep:xaHue y4eOHOro MaTepuaa u (OPMbI OPraHU3ALMH JeATEJIbHOCTH 00yYaIOIUXCH

Oo0beM, akaa. u/ B
TOM umnciie B popme
NMPAKTH4YECKOM
MOATOTOBKH,aKa 4

Koabl koMneTeHIMi,
¢opmupoBanuio
KOTOPBIX
CIoco0CcTBYeT
3JIeMEHT MPOrpaMMbI

TpaekTopust KOPPEKTHOTO OTBETA HA MPOBOKAIIMHU B CUTYAIUSIX OHJIAH- U o(aiiH- 0OLeHUs 2
Pa3nes 4 MeTo/10J10rusi IOCTPOECHHS CO00IIECTBA 8
Tema 4.1. Coaeprxkanue yueOHOIro MaTepuaJia 8 OK 01
KommyHukanus B OcHOBBI 00pa30BaHUs COOOIIECTB OK 02
CO0O0ILIECTBE Kitaccudukanms cooOI1IecTB U pa3HbIe MOAXO0bI K YIIPABICHHUIO OK 03
Ctparerust pa3BUTHs COOOIIECTBA - KAK CIIOCOO MPUBJICUCHUS KJIUEHTOB OK 04
KoMbIOHUTH - TUTAHUPOBAHUE: MPUBIICYCHUE TIEPBBIX YUACTHUKOB, MPUHIIUITBI COOOIIECTRA, 6
TUIIBI TUYHOCTEHN U POJIM B KOMAaH/Ie, aKTUBAIIHS siipa cOOOIIEeCTBa, MpaBuia U
MOJIEpUpPOBaHUE, TPAJAUILIUU COOOIIECTBa, padoTa C HEAKTUBHBIMU yYaCTHUKAMU, 3aKPHITHE
coobHecTBa
B TOM unc/ie NPAKTHYECKUX U JTA00PATOPHBIX 3aHATHI 2
Pa3paborath 11aH (OpMHUPOBAHHMSI COOOIIECTBA JUIS CIICIIUAIMCTA HHAYCTPHH KPACOTHI 2
Paznmea S. IlpodeccnonaibHasi KOMMYHUKAIMS 6
Tema 5.1. Conep:xaHue y4eOHOro MaTepuaJia OK 01
[IpodeccronanbHas B3aumoielicTBUE CrIeUaIicToB B cepe oUIIMaTbHBIX OTHOLIECHHH, CTaTyC y4acTHUKA OK 03
KOMMYHHUKAIHS Ha PO eCCHOHATEHON KOMMYHHKAIIHH OK 04
pabouyem mecte [TonsTHE CyOOpAMHAIINY, TOIKHOCTHOM ponn
CIIELIUAIUCTA dopManbHOE B3aMMOJICHCTBHE YYACTHUKOB: BBIMOJTHEHUE PACTIOPSIKOB, TPEOOBAaHUM U pe-
(paborarormiero mo TIAMEHTOB 6
HaiimMy) [IpaBuiia 1emoBoro oOIIeHUs IO KaHalaM CBSI3U: Tesie(pOHHAs CBS3b, IEKTPOHHAS 1104YTa,
MECCEHIKEPBI
HpaBcTBeHHBIE HOPMBI TPOPECCHOHATBHBIX KOMMYHUKAIIHI: Y€CTHOCTD, TOPSTIOYHOCTb,
OTBETCTBEHHOCTh, CIPABEAJIUBOCTb.
Koncynpranus 2
JlndpdepeHnpoBaHHbIN 3a4ET 2
Bcero: 70




3.  YCJIOBUS PEAJIM3AIIAU ITPOT'PAMMBI YUEBHOM JJUCIATLIIMHBI

3.1. TpebGoBanusi K MUHMMAJbHOMY MATEPHAJTBLHO-TEXHUYECKOMY 00eCIeYeHUI0

VYyeOnast aynutopusi Jisi TPOBEICHUS 3aHATUNA BCEX BHUIOB, MPETyCMOTPEHHBIX
o0pa3oBaTeNbHON MpOorpaMMoil, B TOM 4YHCII€ TPYNMNOBBIX W HWHIUBUIYATbHBIX
KOHCYJIbTAIIMM, a TakKe TPOBEJCHUS TEKYIIero KOHTPOJs, MPOMEXKYTOUHOH H
rocygapcTBeHHoi — arrecrauuu, Kabuner «JlenoBbix u  npodeccuoHATbHBIX
KOMMYHUKALWI»

OCHAILIEHHBIA O0OpYyJOBAHHEM: IIOCAJOYHBIMM MECTaMHU [0 KOJIHYECTBY
oOydJaromnuxcs; pabounuM MECTOM TperoAaBaTeis, JOCKOW yIeOHOH, TUITAKTUICCKUMU
MOCOOMSIMH; MPOTPAMMHBIM OOecrieueHreM; BHIeOhUIbMaMH; BUIEC0000PYI0BaHHEM
MYJIbTUMEIUVHBIA IIPOEKTOP € 3KPAaHOM, MArHUTHOM JIOCKOW; KOMIIBIOTEpPAMH IO
KOJMYECTBY  IMOCAJOYHBIX  MECT; po(peCCHOHATLHBIMU ~ KOMITHIOTEPHBIMA
porpaMmMaMu.

3.2 UudopmanmonHoe odbecnevyeHue peajsn3anuu NporpaMmmbl

Jist  peanuzanuu  IporpaMmbl  OMOIMOTEYHBIM  (GOHI  00pa3zoBaTEIBHOMN
OpraHu3allid WMeEeT TIeYaTHble W/WIM  DJIEKTPOHHBbIE  0Opa3oBaTelibHbIE U
UH(GOPMAIMOHHBIE PECYPCHI, JJI MCIOJNBb30BaHMUs B 00pazoBaTesibHOM mpouecce. [lpu
dbopmupoBanun 6MOIMOTEUHOTrO (hOoHAA 00pa30BaTEIbHON OpraHu3anueld BbIOUpaeTcs
HE MEHEE OJHOTO W3JIaHWUS M3 TEPEUYHMCICHHBIX HIDKE TMEYaTHBIX HM3JaHUN U (WIIM)
DJIGKTPOHHBIX M3JaHU B KAa4eCTBE OCHOBHOTO, MPU STOM CIHCOK, MOXET OBITh
JIOTIOJTHEH HOBBIMH M3IaHUSMU.

OCHOBHBIE€ HCTOYHUKH

1. Jlucc, D. M. JlenoBbsle KOMMYHUKAIUU : Y4eOHUK Jj1s1 OakanaBpoB / D. M.
Jlucc, A. C. KoBanbuyk. - 4-e wuzn., uchnp. - MockBa : HM3marenbcko-ToproBas
koprnopanusa «JlamkoB u K°», 2023. - 343 c. - ISBN 978-5-394-05383-2. - Tekcr :
anextpoHHbId. - URL: https://znanium.com/catalog/product/2082503 (nara oGpareHus:
23.11.2023).

2. Kpusoxopa, E. . JlenoBsie koMMyHuKanuu : ydeOHoe mocobue / E.U.
KpuBokopa. — MockBa : UH®PA-M, 2022. — 190 c¢. — (Bricmiee obpa3oBanue:

bakanaspuat). — DOl 10.12737/2368. - ISBN 978-5-16-004277-0. - Tekcr
anektponHbIid. - URL: https://znanium.com/catalog/product/1819407 (nata oOparieHus:
23.11.2023).

3. Kubanos, A. 4. Dtuka nenoBbix oTHomeHUH : yueOHuK / A.S. KubaHoB,
J.K. 3axapos, B.I'. KonoBanosa ; nmox pea. A.fl. Kubanosa. — 2-e¢ u3z., nepepad. —
Mocksa : UHOPA-M, 2023. — 383 c. — (Bsicmiee oOpaszoBanue: bakamaBpuar). -
ISBN 978-5-16-006723-0. - Tekcr : AIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1915727 (nata o6pamenus: 23.11.2023). — Pexum
JOCTyTa: 1O MOJIHUCKE.

JlonoJIHUTeIbHbIE HCTOYHUKMU:

1. OCHOBBI JI€JOBBIX KOMMYHHKanui : yueOHoe mocooue / M.A. HOmameBa. —
Mocksa :KuoPyc, 2022. — 162 c. — ISBN 978-5-406-08452-6. —
URL:https://book.ru/book/942402 — TekcT : 37€KTPOHHBIIA.



2. llcuxonorus AenoBoro oOLIEHUS U MEKINYHOCTHbIE KOMMYHUKALIMK : YYEOHHK /
H.1O. VnpsanoBa.— Mocksa : KuoPyc, 2021. — 152 c¢. — ISBN 978-5-406-
08085-6. —URL:https://book.ru/book/939058— TekcT : 37€KTPOHHBIIA.

3. Jlenobie kommyHuKanuu. [Ipaktukym. : yauebHoe nocodue / JI.U. YepHsbimoa. —
MockBa :KwoPyc, 2021. — 216 c¢. — ISBN 978-5-406-02110-1.
URL:https://book.ru/book/940045— Tekcrt : 31eKTPOHHBIH.

4. CommanpHasi KOMMYHHUKalus B MNpouiakThuke KOHQIMKTOB :  y4eOHO-

meroaunueckoe mnocooue /H.X. INapuarynuna, C.M. Cambirun. — Mocksa :Pycaiinc,

2021. — 162 c¢. — ISBN 978-5-43656341-1.URL:https://book.ru/book/939080—

TeKCT :3JIEKTPOHHBIN.

5. JlenoBas 3TUKAa W JEJIOBbIe KOMMYHHKallMu B cdepe OusHeca : yueOHuk / U.B.

HonroBa. —MockBa :  KuoPyc, 2021. — 401 c¢. — ISBN 978-5-406-07211-0.
—URL:https://book.ru/book/939839— Tekcr : 35eKTPOHHBIH.

DJIEKTPOHHBbIE pecypchbl
1. https://www.b17.ru/tests/
2. https://online.edu.ru/public/course?faces-redirect=true&cid=11136890
3. DnexTpoHHble  M3AaHUs  (IEKTpoHHBIE  pecypcbl):  OOpa3zoBarenbHas
wiatdopma «FOpaiit» https://urait.ru/
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4.OHEHOYHBIE CPEACTBA U METOANYECKHE MATEPHUAJIbI PE3YJIBTATOB
OCBOEHUA YYEFHOU JUCITATLIAHBI

Pe3ysbTaThl 00yUeHUs

Kpurtepun onenku

MeToabl OLIEeHKH

Ilepeyenb 3HaHMI, yCBaBaeMbIX B
paMKax IUCHUIIHHBI:
Bu bl nenoBoit koMMyHHUKauu Tumnosnorus
KJIICHTOB
[lapTHEepCcKUE OTHOIICHHUS, IPaBUIIa
[IPOBEACHUS IEPETOBOPOB
OcHOBBI KOHGIUKTOJIOTUU
CriocoObl KOMMYHHKAITUH B IIUPPOBOI cpejie
[lonsiTre o mpodeccHoHaNbHBIX COOOIIECTBAX
[TpodeccuonanpHasi KOMMYHUKAIIHS HA
paboueM MecTe

IIpumeHATH 3HAHMUSA O
Tunosorun KJINEHTOB
O npoBeaeHUH NTEPETOBOPOB
JleMOHCTPUPOBATH 3HAHUS
006 ocHOBax KOHMIUKTOJIO-
THH
- 0 cmocobax KOMMYyHHKa-
MU B IIUPPOBOIL cpene
Ha paboyem mecTe, B KOJI-
TIEKTHBE

Texkywquii KonmpoJio
ycneeaemocmu:

TectupoBanue;

'V CTHBIN ¥ TMCHhMEHHBIN
0IIpOC;

Brinmonsenue
CaMOCTOSITEILHOM
paboTHI

I Ipomesicymounasn
ammecmayus
JludepeHnrpoBaHHbIN
3a4€T

IlepeueHb yMeHUIi, 0CBaBaeMbIX B
paMKax JMCUUILIMHBI:
[IprMeHATH 3HaHUSA 10 EI0BON U
MpoeCCHOHATbHON KOMMYHHKAIIUU JIJIS
1pOo(heCCUOHATILHOTO U IMUHOCTHOTO
pa3BUTHSL:
co0JIt01aTh MIPUHLUIIBI AETO0BOM
KOMMYHUKAIIH
B3aMMO/IEHICTBOBATh C KJIMEHTOM Ha
OCHOBE THUIIOJIOTHH U KJIINEHTOBEACHUS
BBICTPAaNBAaTh MAPTHEPCKUE OTHOIIECHUS
CO CTEUKXOJACPaMHU
HAXOJUTh PEHICHUS B KOH(IMKTHBIX
CUTYyalHIx
6e3omacHO 1 3(PPEKTUBHO peaTn30BaTh
CTpaTETHIO MPOJIBUKEHUS B COLIUATIBHBIX
ceTsax
yNpaBJIATh U pa3BUBAThH
rpodeccrnoHanibHOE COOOIIECTBO
co0uro1aTh MpaBuiia NpodhecCuoHaIbHOM
KOMMYHHKAIIUU Ha paboueM MecTe (B
KayecTBE CIELUAINCTA, [0 HaiiMy)

IIpuMeHsATH YMeHMS NpH:

- KOMMYHUKAIIUH B JIETIOBOM
cpeze

IIPU B3aUMOJICUCTBUH C
KJIMEHTOM Ha OCHOBE
TUIOJIOTMU U KJIIMEHTOBEIEHUS
IIPU BBICTPAUBAaHUU
MapTHEPCKUX OTHOIIEHUH cOo
CTEHKXO0JIepaMu
IIPU PELICHUH B
KOH(JIMKTHBIX CUTYaIUSIX
[IPU peann3alnu CTpaTeruu
MIPO/IBIKEHHSI B COLIMATBHBIX
CeTsIX

NIPU YTIPABIICHUH U Pa3BUTUHU
podecCuOHaIbHOIO
cooOmiecTsa
npu npodeccuoHaIbHON
KOMMYHMKAIIMU Ha paboueM
MecTe (B KauecTBe CHelHaINCTa,
0 HaliMy)

Texywuit konmpo.io
ycnesaemocmu:

TectupoBanue;
BrinosiHeHue u 3ammra
MPaKTUYECKUX PadoT;
BrinosiHeHue
CaMOCTOATENIbHON
[paboThI

IIpomesxcymounasn
ammecmayus
JInddepenurpoBaHHbII
3a4€T
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