AHHOTALUA
K padoueii nporpamMMe JUCHUIIMHBI
b1.0.01 «®unocodpus»
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIL)
o0pa3zoBaTesbHOI nporpaMmMbl — CepBHC B HHAYCTPUHU UTAHUSA U
roCcTeNnpPUUMCTBA

Hucuumuna b1.0.01 «®unocodus» aBisieTcs TUCHUILITMHON 00s3aTeIbHON
4acTH y4eOHOTO IUIaHa JUIsl IOATOTOBKHM CTYAEHTOB 1o HampasieHuto 43.03.01 —
Cepsauc.

OO6masi TPyAOEMKOCTh OCBOCHMS y4eOHOU IuCHUIUIMHBL «Duiocodus»
cocTapyisieT 4 3adeTHble equHUIBI Wik 144 akagemudyeckux 4daca. JlucuuruimHa
M3y4aercs BO 2 ceMecTpe, BUJ] aTTECTallMU — SK3aMEH.

N3yuenne nucuuiuinHbl «Pumocodus» HampaBiIeHHO Ha (QopMHUpoOBaHUE
CIEIYIOIIUX KOMIIETCHIIHH:

YK-1 — CnocoOHOCTh OCYIIECTBIIATh NOUCK, KPUTHUECKUI aHAIU3 U CHHTE3
uH(OpMaIMK, MPUMEHATh CUCTEMHBIN MOXO/T TSl PEIICHUS TTOCTABJICHHBIX 3a/1ad.

YK-5 - CnocoOGHOCTh BOCHPUHMMATH MEXKKYJIBTYPHOE pa3sHOOOpasue
00111eCTBa B COIUANILHO-UCTOPUIECKOM, STUUECKOM U (GUITOCOPCKOM KOHTEKCTaX.

Kpatkunii temarudeckuii miaan: ®unocodus, ee HpeAMET U MECTO B
KyaeType. HMcropuueckue Tumnbl ¢uimocobun. dumocodckue TpaaWIUU U
COBpeMeHHbIC aucKyccuu. Dunocodckas oHTomorws. Teopus TO3HAHUS.
dunocopuss U meromosoruss Hayku. ConuanbHas Quiiocopus u dunocodus
HUCTOPUH. ®dunocodckast anTpomnosorus. MeXKyJIbTypHOE pa3HO0Opas3ue

o0111ecTBa B 3TUYECKOM U (UII0COPCKOM KOHTEKCTaX.



AHHOTALIUA
K pa0o4eii mporpaMmMe ¥ CHUIITHHBI
b1.0.02 «Pycckuii 3bIK M KYJbTYPa pedmw»
no HanpaBJenuio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPMIb)
o0pa3oBaTeibHOM NporpaMmmal - CepBUC B MHAYCTPUU MATAHUS H
rocTenpruuMCcTBa

Jucunmmmuaa b1.0.02  «Pyccknii s3bIK M KyJIbTypa peum» SIBISAETCA
JUCLMILIMHONW 00s513aTeIbHON YacTH Y4eOHOTo IjiaHa JJisi MOATOTOBKH CTYJEHTOB
o HarpasieHuro 43.03.01 — Cepsuc.

OOmast TpyAI0EMKOCTh OCBOCHHUS YUEOHON MUCHUIUIUHBI «Pycckuil s3bIK U
KyJIbTypa peum» COCTaBIISIET 3 3aueTHbIE equHULIbI uin 108 akageMuuecKkux 4acos.
JucuuiuinHa u3zydaercs B 1 cemecTpe, BUA aTTECTAlUH — DK3aMEH.

N3ydenne nucumruiiHbl «PyCCKUM SI3BIK M KyJbTypa peuM» HaIPaBICHHO
Ha (OpPMHUPOBAHUE CIEAYIONIEH KOMIIETEHIINN:

YK-4 — CiocoGHOCTh OCYIIECTBIATh JEIOBYI0O KOMMYHHUKAIMIO B YCTHOU U
MMCbMEHHON (opMax Ha ToCyJapcTBEHHOM s3bike Poccuiickoit ®enepanuu u
MHOCTPaHHOM (bIX) sI3bIKE(ax).

Kparkuii teMaruyeckuil mian: KyinbTypa pedn u HOPMBI COBPEMEHHOTO
pycckoro s3bpika. PeueBoe B3aMMOJEHCTBUE, OCHOBHBIE €IMHUIIBI OOIIEHUS.
JIuTepaTypHbIN S3BIK U €0 OTHOLIEHWE K JAPYTHM IOJCHUCTEMAM HALMOHAIBHOTO
a3pika. CrnoBapu pycckoro si3bika. KynbTypa nucbMeHHOW peun. TpyaHbIe ciiydau
opdporpadpun. OyHKIMOHAIBHBIE CTUIM COBPEMEHHOIO PYCCKOIO JMTEPATypPHOIO
a3blka.  OQUIMATBHO-IENOBOM CTWIb peud, cdepbl ero (yHKIMOHUPOBAHUS.
KoMMyHuKanus Ha pycCKOM SI3bIKE B YCTHOM M MUCHBMEHHOU (opMax B mpoiiecce
npoecCHOHaNbHOW JEATENBHOCTH JJIA pEHIeHHs] 337ad MEXKJIMYHOCTHOTO H
MEXKYIbTypHOrOo  oOmeHus. [lyOnuuumctuueckuit  ctuiab  u - cdepbl  €ro
¢byHkunonupoBanua. OCOOEHHOCTH HAyYHOTO CTHJISI COBPEMEHHOTO PYCCKOIO
JUTEPATYPHOTO sI3bIKa. Pa3roBopHas pa3sHOBHIHOCTH JIMTEPATYPHOIO SI3bIKA.
IlyHkTyanms, CJIOKHBIE CHHTAKCHYECKHE KOHCTpyKumu. KympTypa peun Ha
JeKcu4eckoM ypoBHe. Kynbrypa peun Ha ypoOBHE TIpaMMaTH4YECKOIO CTPOSL.

Tpancdopmaruu TekcToB. Vcnonp30BaHne CIPaBOYHBIX MATEPUATIOB.



AHHOTALUA
K padoueii nporpamMMe JUCHUIIMHBI
b1.0.03 «IIpuxkaagHass MaTeMaTHKa))
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIL)
o0pa3zoBaTesbHOI nporpaMmMbl — CepBHC B HHAYCTPUHU UTAHUSA U
roCcTeNnpPUUMCTBA

Hucuunnunaa b1.0.03 «IIpuknagnas MateMaTtrka» SIBISIETCA AUCHMUIUIMHON
o0s3aTeNIbHOM YacTH Y4yeOHOro TIUlaHa JUisi TMOJATOTOBKH  CTYJIEHTOB IO
Harnpasiyieanto 43.03.01 — Cepsuc.

OO6mast TPYJIOEMKOCTh OCBOCHHSI yueOHOM aucuuriuHbl «lIpuknagHas
MaTeMaTUKa» COCTaBJSAET 3 3a4eTHbIC €IWHULBI Wik 108 akageMHUYecKuX 4acos.
JucuunnuHa uzydaercs B 1 cemectpe, BUJ aTTECTANU — SK3aMEH.

N3yuenne pucuurubbl «lIpukianHas MaremaTuka) HANpaBIEHHO Ha
(dbopMHpOBaHUE CIETYIOMIEH KOMIETEHIINH:

YK-1 - C1ocoOHOCTh OCYIIECTBIATh MOUCK, KPUTUUECKUN aHAIU3 U CHHTE3
uH(pOpMAIIIH, TPUMEHSITh CUCTEMHBIN MOAXO/ JIJIS PEIICHUs TOCTAaBJIECHHBIX 3a/1ay.

Kparkuii temarnyecku miaan: MHuoxecTBa. JIormka BbICKa3bIBaHUMU.
Teopus rpados. HaxoxneHne MUHUMaJIBHOIO JIEPEBA-OCTOBA. 3aJaud O TOUCKE

Iy TEN.



AHHOTALUA
K padoueii nporpamMMe JUCHUIIMHBI
b1.0.04 «IIpaBoBenenue»
no HanpaBJieHuio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIb)

o0pa3oBaTeibHOI MporpaMmmbl - CepBUC B MHTYCTPHU MTAHNS U
rOCTenpUUMCTBA

Hucuunnuua  b1.0.04  «IIpaBoBeneHue»  sBASIETCS  JUCHMIIMHOM
o0si3aTeTbHOM YacTH Y4eOHOTO IIaHa IS IOJATOTOBKH  CTYJEHTOB IO
Hanpasyieanto 43.03.01 — Cepsuc.

OO6miast TpyJ0eMKOCTh OCBOCHHUS YyueOHON nuciMIuiHbl «IIpaBoBemeHue»»
coctraBisgeT 3 3adeTHbIX eauHuIl nian 108 akagemumuyecknx dvacoB. JlucouruimHa
n3ydaercsd B | cemecTpe, BUJ aTTECTAIlUU — 3a4ET.

N3yuenne aucruriuHbl «[IpaBoBeneHne» HampaBiIeHHO Ha (pOpMHUpPOBAHUE
CHEAYIOMMNX KOMIETECHIINN:

YK-10 - CnocobHocTh (hOpMUPOBATH HETEPITUMOE OTHOIIEHHUE K
KOPPYIIIMOHHOMY TTOBEJACHUIO

OIIK-6 - CnocoOGHOCTh NPUMEHSTh B MPO(EeCCUOHATBHOU AESITeNIbHOCTH
HOPMAaTHBHbBIE MPABOBBIE aKThI B cPepe cepBuca.

KparTkuii TeMaTH4eCKMid IJIAH:

OcHoOBBI TeOopuM MpaBa U rocynapctsa. OOmias xapakTepUCTUKA OTpaciu
KOHCTHUTYIIMOHHOTO (TOCyAapCTBEHHOI0) mpaBa. OOImas XxapakTepucTuKa oTpaciu
aJMUHUCTPATUBHOTO TipaBa. OO0Ias XxapakKTepUCTHKa OTPAC/IM YTOJIOBHOTO MpaBa.
OO6mras xapakTepucTUKa OTPaCiy TPakJIaHCKOro mpapa. OOIas xapakTepUCTHKa

OTpacyii TpyZoBoro mpasa. OOmas xapakTepHUCTUKA OTPAcId CEMEHHOro Ipasa.



AHHOTALIUA
K padoueii mporpaMMe AU CHUIINHBI
b1.0.05 «be3onacHOCTD KU3HEAEATETLHOCTID)
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIL)
o0pa3zoBaTesbHOI nporpaMmMbl — CepBHC B HHAYCTPUHU UTAHUSA U
roCTeNnpPUUMCTBA

Huctimmmaa  b1.0.05  «be3omacHOCTh  KU3HEACATCILHOCTI»  SBJISCTCS
JUCIUTUIMHON 00s3aTeIbHON YacTH y4eOHOro IJlaHa /IS MOATOTOBKH CTYJIEHTOB
no Harnpasienuto 43.03.01 — Cepsuc.

OO0mas TpyJAOEMKOCTh OCBOCHHS ydeOHOH auciuIuiMHbl «be3omacHocTh
KUZHEACATEIbHOCTU» COCTAaBISIECT 3 3aueTHble equHuLbl nin 108 akageMuyecKkux
yacoB. JlucuumnuHa uzydaercs B 1 ceMecTpe, BUJ aTTeCTalluy — 3a4erT.

N3ydenne TUCIUIIINHBI «be30macHOCTh KU3HEACATEILHOCTHY HAIIPABICHHO
Ha (P OPMHUPOBAHUE CIEAYIOMIMX KOMITETCHIIUA:

YK-8 — CnocoOHOCTh co3faBaTh W TMOJAJEPKHUBATh O€30MacHbIC YCIOBHS
KU3ZHEACATEILHOCTH, B TOM YHUCJIE TIPYU BOSHUKHOBEHUHN YPE3BBbIYAMHBIX CUTYaAIIUN

OIIK-7 — CnocobHocTh oOecreunBaTh 0€30MACHOCTh OOCITYKHUBAHUS
norpedutenet u coOmogeHue TpeOOBaHUN 3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHHH BBITIOJTHEHHUSI HOPM U MPABUJI OXPaHbI TPY/la U TEXHUKUA O€30MaCHOCTH

Kpatkmnii Ttemaruueckuii miaan: Opranuzanusi OxpaHbl TpyJa Ha
npeanpustid. HopMbel U mpaBWiia OXpaHbl TpyJa M TEXHHKHA OE€30MAaCHOCTH Ha
npeanpuatusx cepuca. OCHOBHBIE TeXHOC(hEpHBIE OMACHOCTH, HUX CBOMCTBA,
XapaKkTepUCTUKU W OpraHu3alus 3allUTHBIX MEpPONpUSTHNA. MeToabl 3alluThl
MIPOU3BOJICTBEHHOTO TMEPCOHAIa M HACEJIEHUS OT BO3MOXKHBIX MOCJIEACTBUM
peanu3aiuu TEeXHOC(HEPHBIX OINMACHOCTEM, B TOM YHCJIE aBapuid U KaTacTpod.
OpraHuzarsi KOHTPOJIS COOJIOJEHUS TEXHUYECKUX W CAHUTAPHBIX YCIOBUU
paboThl CTPYKTYPHBIX TMOJpa3feieHuidl mnpeanpuaruii cepsuca. (OOecrieueHue
O0e3omacHOCTH  OOCHy>XKMBaHMe ToTpeOuTenei. Upes3BbluaiiHble  CHUTYyaIuu.
Cruxuiinpie OenctBus. MeToAbl 3alUTHl TPOW3BOJICTBEHHOTO IEpCOHANA U
HACeJIEHUs] OT BO3MOXHBIX MOCJIEACTBUN UPE3BbIYANHBIX CUTYyalldid, B TOM YHCIIEC

CTUXUIHBIX OEICTBUIA.



AHHOTAIMA
K padoyeil mporpaMmme QU CHMILIMHBI
b1.0.06 «xoHOMHYECKAS TEOPU»
no HanpapJeHnI0 43.03.01 — CepBuc, HanpPaBJEeHHOCTH (MPOPUIIb)
o0pa3oBare/ibHOM NporpaMmMbl — CepBUC B HHAYCTPUM NUTAHUS H
rocTenpuuMcTBA

Hucuunnuaa b1.0.06 «OkoHOMHYECKAs] TEOPUS» SBISIETCA IUCLUILIAHON
o0s3aTeIPHOM YacTH Y4eOHOro TUIaHa JUIsli TOJTOTOBKH  CTYJIEHTOB  TIO
Hanpasyieanto 43.03.01 — Cepsuc.

OO6masi TpyJ0eMKOCTh OCBOCHHS y4eOHON AMCIUIUIMHBI « IKOHOMUYECKAS
TEOpUS» COCTABJISACT 7 3a4ETHBIX €IUHUL Wik 252 aKaJeMHYECKHX Yaca.
JucuuruinHa u3ydaercs B 1 u 2 ceMectpax, BUJl aTTECTALIMU — K3aAMEHBI.

N3yueHne JUCHMIUIMHBL «DKOHOMHUYECKAs TEOpHUsDH HAIpaBJICeHO Ha
(dbopMHpoBaHUE CAEAYIOIIEH KOMIETEHIINM:

YK-9 — Cnnoco6HOCTh MPUHUMATH OOOCHOBAHHBIE 3 KOHOMHUYECKHE PEILICHHUS
B Pa3JIMYHbBIX 00JIACTSIX KU3HEAECATEIbHOCTH.

OIIK-5 — CpoocoOHOCTh MPUHMMATh HSKOHOMHYECKH OOOCHOBAHHBIE
pemieHusi, oOecreunBaTh AKOHOMHYECKYIO  A()PEKTUBHOCTH  OpraHU3aAIMMA
n30paHHoO cdephl MpodhecCUOHANTBHOMN eI TEILHOCTH.

Kparkuii Temarnyeckuil IuiaH: BBegeHHEe B SKOHOMHUYECKYIO TEOPHIO.
NHCTUTYIIMOHATIBHBIE OCHOBBI  (DYHKIIMOHUPOBAHUSI PBIHOYHOM HIKOHOMUKH.
Hensru. Crpoc, NOpeniokeHHe M PBIHOYHOE paBHOBecue. lloTpebutenbckoe
noBepieHue. Teopus M3AEPKEK NPOM3BOJCTBA. MexaHu3M (PYHKIIMOHUPOBAHUS
pbIHKA B YCIOBHSIX PAa3JIUYHBIX THUIIOB PBIHOYHBIX CTPYKTYp. DKOHOMHUYECKAas
7 ()EKTUBHOCTh PBHIHOYHBIX CTPYKTYp. PbiHKHM (akTopoB npousBoicTBa. Llenn u
MHCTPYMEHTBl MaKpOAKOHOMHMYECKON MNOJUTUKU. HanumoHanbHOE CUE€TOBOJICTBO.
OKOHOMUYECKH pocT — oboOwmaromuidi  pe3ysabrar  (yHKIHMOHUPOBAHUS
HaAIMOHAJIbHON SKoHOMUKU. Hakorienue, norpebienue, coepexxenus. Biausinue Ha
00bEM BaJIOBOI'O HAIMOHAIBHOTO MPOAYKTA. [[UKIMYHOCTH pa3BUTHUSI SKOHOMUKHU U

PKOHOMHMYECKHE KPHU3HCHL. Tpya, 3aHATOCTh M Oe3pabotuiia. Teopus 3aHATOCTH.



JleHeKHO-KpeuTHasT cUcTeMa. PBIHKM CCyAHBIX KalUTalOB M LIEHHBIX OyMar.
Nudnauus u antumHasuuonHoe peryinupoBanue. DUHAHCOBasS CHUCTEMa U
(¢uHaHCOBasg TOJMTUKA TrocydapcTBa. ['OCylnapCTBEHHOE  peryjJupoBaHHE

MAaKpO3KOHOMMKH.



AHHOTANUA
K padoyeil mporpaMmme JUCHMILIMHBI
b1.0.07 «MupopMaIMOHHO-KOMMYHUKALMOHHbIE TEXHOJIOTUH U
NPOorpaMMHoOe o0ecrevyeHne B CEPBUCe)
no HanpasJeHn0 43.03.01 — CepBuc, HanpaBJEeHHOCTH (MPOPUIIb)
o0pa3oBareibHOM MporpaMmMbl — CepBUC B HHAYCTPUM NUTAHUS H
roCcTenpuuMcCTBA

HMucuumuna b1.0.07 «udopManimioHHO-KOMMYHUKAITMOHHBIE TEXHOJIOTUH
U MporpaMMHoOe 00ecreueHrue B CEPBUCE» SBISETCS TUCHUIUIMHON 00s3aTeIbHON
yacTu y4eOHOro IUTaHa JUIsl TIOJrOTOBKHU CTYJIEHTOB MO Harpasienuto 43.03.01 —
Cepsuc.

OO61mast TpPyJI0OEMKOCTh OCBOEHUS yueOHOM qucuurinibl « MHpopMalinoHHo-
KOMMYHUKAIIMOHHBIE TEXHOJOTMU W MPOrpaMMHOE OOECIeYeHUE B CEPBUCE
cocTaBisgeT 5 3a4eTHBIX eauHun win 180 akageMudecKux dYacoB. JlucummianHa
U3y4daeTcs BO 2 ¥ 3 ceMecTpax, BUJ aTTECTA[UM— 3a4ET U K3aMEH.

W3yuenue JACIUTIINHBI «H(popMallMOHHO-KOMMYHUKAITUOHHBIE

TCXHOJIOTUX W TIPOIrpaMMHOC oOecricueHUE B CCPBUCC) HAIIPABJICHHO Ha

(dbopMHUpOBaHUE CIAEAYIOMNX KOMITCTCHITHIA:

OIIK-1 - CnocoOHOCTh MNPUMEHSATH TEXHOJOTUYECKHUE HOBAIMM U
COBPEMEHHOE MporpaMmmMHoe odecredeHune B cepe cepBuca.

OIIK-8 - CnocoOHOCTH TOHHMMATh MPHHLMUIBI PabOTHl COBPEMEHHBIX
UH(GOPMAIIMOHHBIX TEXHOJOTMH W UCIOJIb30BaTh WX Ui pEelleHus 3ajay
npohecCUOHANBHOM JIeATENbHOCTH.

Kparkuii TeMaTHYeCKUI IUIAH: TeopeTuueckue OCHOBBI
MH(GOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOT U, UCIIOJIb3yEMBIX B
OpraHU3alMOHHO-YIIPABICHUYECKON NE€ATEIbHOCTH Npeanpusatus cepsuca. Cocrtas
u crpykrypa UC, wucnonp3yemblx Ha npeanpusTusx cepsuca. Knaccudukanums
UT, npenHa3HaueHHBIX JUIs BBIOOpa HEOOXOIUMBIX METOIOB U CPEICTB Ipoliecca
cepBuca. CoBpeMeHHOE MporpaMMHOE OOecCleueHne B PA3IUYHBIX OTPACIIX
cepBuca. COBpEeMEHHbIE KOMIIbIOTEPHbIE KOMMYHHKAIMOHHBIE TEXHOJOTUHU JUJIS
OpraHu3aluu npoecCHOHANBHON  NIeATeTHHOCTH B 00JIaCTH  CEpBHCA..

TexHOJIOTHYeCKMe HOBAIlMM M WHHOBAUMOHHBIC pemieHus B paszputnu UKT B



cepBuce. ['mrmeprekcroBas W MyJbTUMEIUHHAS TEXHOJOTHH JJIi OpTaHU3AINH
mpoiiecca MpeAoCTaBICHUs YCIYTH TOTPEOUTEN0. ABTOMAaTU3MPOBAaHHOE pabouee
Mecto (APM) cnemumanucta B obOiactu cepBuca. llepcoHanbHble cpeicTBa B
COOTBETCTBHM C €ro HHPOPMANUOHHBIMH  MOTpeOHOCTSIMHU.  [IpuHIHTBI

ABTOMAaTU3allun 141 QJICKTPOHHU3aAIIUU HpG,ZIHpI/IHTI/Iﬁ obOnactH CcpBHUCA.

Cnennann3upoBaHHbIE MPOTPAMMBI, UCIIOJIb3yEMBbIE B MMUCbMEHHBIX
KOMMYHHUKALUSAX, B TOM qyucie BO3MOXHOCTH uH(OPMAITMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTu "UnaTepuer". [Tepudepuitnnie 51

KOMMYHHKAIIIOHHBIE CEpBHCHI B cdepe mnpodecCHOHATBHOW JAeATeIbHOCTH

CIICIHaJINCTa CCPBHUCA.



AHHOTALUA
K pa0oueii mporpaMMe AU CHUIINHBI
b1.0.08 «UcTtopust Poccun» no nanpasJiennio 43.03.01 — Cepsuc,
HANPaBJEHHOCTH (MPoPpmiib) 00pa3oBaTeIbHON MPOrPaAMMBI -
CepBuc B MHAYCTPHUHU NIUTAHUS U TOCTENIPUUMCTBA

Hucuumnuaa b1.0.08 «Mctopust Poccum» siBnsieTcst AUCIUTIIIUHON
00s13aTeNIbHONW YacTH Y4eOHOTO IUIaHa JUISl MOJTOTOBKHU CTYIEHTOB IO

Hanpasiyiennto 43.03.01 — Cepauc.
OO61ast TpyA0€MKOCTh OCBOEHHUS YUeOHOU qucuuIuinibl «ctopust (Mctopust

Poccun, BceoOmass ucropus)» cocTaBiseT 4 3adyeTHble e€IuHUlbl uin 144
akajeMudeckux dyaca. JlucrumimHa wusydaercss B 1 cemecTpe, BUJ

aTTcCTalli — DK3aMCH.

N3yuenue aucuumuiunbl «Vctopus Poccun» HanpaBieHHO HA GOpMHUpPOBaHUE

CleAyIoNIEH KOMIETEHIINN:
YK-5 - CnocoGHOCT, BOCHPUHUMATH MEXKYJIBTYPHOE pa3zHOoOpa3ue

OOIIIECTBA B COITUATBHO-UCTOPUUECKOM, STUIECKOM U GUI0CO(HCKOM KOHTEKCTaX.

Kparkuii TeMaTu4eckuil njiaH.

HUcropus  Poceum:  HMcropus kak Hayka. MecTo uCTOpUM B CHUCTEME
rymaHutapHoro 3HaHusi. Crpykrypa wuctopuueckoil Hayku. J[lpeBHsisi Pyce.
[Tonmutuueckas pazapobneHHocTh. bopbba 3a HE3aBUM CHUMOCTh U OOBEAMHEHHE
pycckux 3emenb B XIII — nagane XVI BB. Pycckoe enquHoe rocy1apcTBo B cepeinHe
XVI — XVII BB. CotanbHO- 5KOHOMUYECKOE U TMOJIMTUYECKOE pPa3BUTHUE
Poccun B me puon mnepBoit BoaHbl mojaepHuzanuu (XVIII B.). Poccuiickas
nMnepus B nepsoil nojgosune XIX B. Poccuiickas uMnepus BO BTOPOM IOJIOBUHE
XIX B. Poccuiickas mmne pus B Hauase XX B. Poccus B mepuon peBOIOLUU U
I'paxxnanckoit BoitHbl (1917-1922 rr.) Pa3BuTre coBETCKOTO OOIECTBa Ha OCHOBE
HOBOM 3KOHOMHUYECKOUN MOAUTUKH (1921-1929 rr.). [IoBOPOT K aJIMUHUCTPATUBHO-
KOMaH/IHBbIM METOJaM  CTPOUTENbCTBA coluanuima. GopmMupoBaHue
totasii TapHoit  cucrembl  (1929-1941 rr.). CCCP B roast Btopoii mupoBoi
BoiHBI. [lobenma coBerckoro Hapoma B Bemmkoit OteuectBen Hout BoiiHe. CCCP B
nepBoe mocieBoeHHoe aaauatuietrde  (1945-1964 rr.). TpynHoctu U
npotuBopeunst pa3Butuss CCCP  (1965-1985 rr.). Coserckuit Cow3 oT
«mepectpoiiku» K pacnamy (1985-1991 rr.). CoBpemennas Poccus: ot nubepannzma
K «CYBEPEHHOU eMOKpaTuu». J{peBHsIsl UCTOPHS: OCHOBHBIE ATalbl (HOPMUPOBAHUS
U Pa3BUTUA JIOKAIbHBIX LMBUIU3ALUN JPEBHOCTH, HUCTOPUUYECKH CIIOKUBIIUECS

(bopMBI TOCYTApCTBEHHOM, OOIIIECTBEHHOM, PETUTHO3 HOM U KYJIBTYPHON >KU3HHU.



EBponerickoe Cpell HEBEKOBbE KaK LIMBUIM3ALMOHHBIA (eHOMEH
(9KOHOMMYECKH, MOTUTUYECKHH, KyIbTypHBIN acnekTsl). EBpona u AMepuka B
HoBoe Bpems. 3apo xAcHUE U pa3BUTHE HWHAYCTPUAIBHON LIUBWIN3ALMH.
[uBnim3annonHbii kKpuznue XX B. DeHOMEH MUPOBBIX BOMH. PEBOIIIOLIMOH HbIE
nepeBopoThl. [IpobiieMa BecTepHU3aMK U MOJIEP HU3AIIMH BOCTOUYHBIX COOOIECTB
B KOHTEKCTe mnpouecca riodanuzanuu Hoseitero spemenu. OCHOBHbBIE MTPOOJIE MBI
pa3BuThA 3anagHor nuBmim3anuu B XX — Hadane XXI BB. Poccus B MupoBoM

HCTOPHYCCKOM IIPOLECCE.



AHHOTALUA
K pa0o4eii nporpaMmme AUCHUIIHHBI
b1.0.09 «®usnyeckas KyJbTypa U CIIOPT»
no HanpaBJenuio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPMIb)
o0pa3oBaTebHOM NporpaMmmal - CepBUC B MHAYCTPUU MATAHHUS H
rocTenpuMMCTBA

Hucuunnuaa b1.0.09 «®usmyeckas KyJabTypa UM CHOPT»  SBISIETCS
JUCLMILIMHONW 00s513aTeIbHON YacTH Y4eOHOTo IjiaHa JJisi MOATOTOBKH CTYJEHTOB
o HarpasieHuro 43.03.01 — Cepsuc.

OOmast TPyJAOEMKOCTh OCBOCHUSI YUEOHOW IUCIUIIINHBI «Du3ndeckas
KyJbTypa U CHOPT» COCTABJISIET 2 3a4ETHBIC €AVMHULBI WIM 72 aKaJIeMHYEeCKHX
yaca. /Jlucuunnuna uzyvaercs B 1 cemectpe, BUJ aTTECTALlMM — 3a4erT.

N3yyenune nucuuiimHbel «Pu3ndyeckast KyJbTypa U CIIOPT» HAIpPaBJICHHO Ha
(bopMHpOBaHUE CAEAYIOIIEH KOMIETEHINU:

YK-7 — CnocoOHOCTh MOAJEPKUBATH JOJKHBIM YpOBEHb (DHU3UUECKOM
MOJTOTOBICHHOCTH  JJIsi  OOEeCHeueHusi  IOJIHOIEHHOM  COLMaJbHOW U
npo¢eCCUOHATIBLHON JESTENbHOCTH.

Kparkuii Temarnyeckuit moaH: Jlerkas arnmerumka. [ 'umHacrtumka.
CnoptuBHbeie urpbl (Bonei6oin). CnoptuBhbie urpsl (Munu-dyroon). ODII

(oOmas gusnueckas noaroroka). CnoptuHsie Urpsl (backerooun).



AHHOTALUA
K padoyeil mporpaMmme JUCHMILIMHBI
b1.0.10 «MHOCTPAHHBIN A3BIK»

no HanpaBJenuio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPMIb)

o0pa3oBaTesbHOI NporpaMmmbl - CepBUC B MHAYCTPUN IMTAHUS
rOCTeNPUMUMCTBA

Hucuumuaa b1.0.10  «HOCTpaHHBIN S3BIK» SBISETCA JIUCHUILUIMHON
o0si3aTeTlbHOM YacTU Y4yeOHOTO IUIaHa JJig  TOJTOTOBKHM  CTYJIGHTOB IO
Hanpasiieanto 43.03.01 — Cepsuc.

OO6mass TPyJA0EMKOCTh OCBOCHHS ydeOHOW aucuuIuimHbl «MHOCTpaHHBIN
a3bIk» coctaBisieT 10 3aueTHbIX eauHul wWiaM 360 akageMUYECKUMX YacoB.
Jucuurmivaa u3ydaercs B 1, 2, 3 cemecTpax, BUJ aTTeCTalluy — YK3aMEH.

N3yuenne  mucummuimHbel  «HOCTpaHHBIM  SA3bIK»  HAIIPABJICHHO  Ha
dbopMHupoBaHUE CIAEAYIONIEH KOMIETSHITUH:

YK-4 - CriocoOHOCTh OCYHIECTBIATH JIETOBYI0 KOMMYHHMKAIIMIO B YCTHOUW U
NUCbMEHHON ¢dopMax Ha TrocyJapcTBEHHOM si3bike Poccuiickoit ®enepanuu u
MHOCTpPaHHOM(BIX) A3bIKE(ax).

Kparkuii TeMaTH4eCKHMi TJIAH:

AHrimickui si3bIK (YpoBeHb A2): JIMUHBIE MHTEPECH U MPEATIOYTEHHUS.
OO6pa3 xu3Hu. VM3ydeHne WHOCTPAHHBIX SI3BIKOB. MICKycCcTBO m My3bika. MupoBbie
JOCTHKEHUS M BblIaromuecs aearenu. Exa, oOlecTBeHHOE MUTaHUE, KYXHU MUpa.
PazButne  nmuyHoctu.  Xapakrtep. Ilpeanourenust.  JKu3zHeHHBIE — 3Tambl.
OoOpa3zoBanue. Moit BVY3. T'opoma u crpaHbl. MexXKyJIbTypHOE OOLIEHUE.
3nopoBbe. 310poBbIH 00pa3 xku3Hu. Crnopt u ¢QurHec. HayuHo-TexHuyeckuid
nporpecc. WunoBammm. ['mobambHbie mpoOnemsl. PaGora. TpymoycTtpoicTso.
bynymas npodeccuonanbHas naesTenbHOCTh. llytemectBus u Typusm. Bumsl
tpancnopra. [lomynspueie MapiipyTsl. Bnusinue. IHpopMannoHHbIe TEXHOJIOTHH.
CMMU. Peknama. JInunbie prHAHCHI.

Anrimiicknii  s3bIk  (YpoBenb Bl1): OOmenue. B3anMooTHOIIEHUS.
Cemeitaple  1eHHocTH. [pyxk6a. Opomorus CMU.  HudpopMannoHHbIe

texHonoruu. MHHOBaruu u u3o0perenus. O0pa3 )KU3HU COBPEMEHHOTO YeJIOBEKa.



Pazsutne OusHeca. IIpennpunumarensctBo. TBopuectBo. KynbTypa u gocyr.
[Tytemectus. Typusm: npoGiemsl 1 niepcrekTuBbl. OOpa3zoBaHue. Y HUBEPCUTETHI
Mupa. AkagemMuueckas MOOWIbHOCTh. M3MeHeHusa. JKu3HeHHbIE ATambl.
['mobanbubie mpobieMbl  yenoBeuecTBa. lIpodeccun. Pabora. 3aHATOCTS.
KynbsTypHOE MHOrooOpa3ue Mupa

Hemenxmii si3bik: CoBpeMeHHas MoOJoAeXKb. JKU3HEHHBIE ATaIbl.
O6pazoBanue. Moit BY3.
[lytemectBuss u TypusM. Buasl Tpancnopra. [lomynspHble MapHIpyThl.
['epMaHOs3bIYHBIE  CTpaHbl. 370pOBbE. 310pOBBIA  00pa3 xku3Hu. Ena,
oOmiecTBeHHOE TUTaHue, KyxHu mupa. Moga. Onexnaa. [lokynku. Xunse. O6pa3
KU3HU COBPEMEHHOro uejoBeka. buorpadus. Pabora. TpymnoyctpoiicTso.
bynymas mnpodeccuonanbHas pgestenbHOCTh. [opoma u  crpanbl. OOmieHue.
MexkynbTypHass KoMMyHHKanusa. OOLieHue Ha MHOCTPAHHOM s3bike. CBOOOAHOE
Bpems. Uutepecsl u ipeanourenus. Crnopt u ¢utHec. KynbTypHoe MHOTOOOpa3ue

MHUpa. [IpaznHuku u oObI4au.



AHHOTALUA
K padoueii nporpamMMe JUCHUIIMHBI
b1.0.11 «9x0HOMHUKO-MaTeMaTHYeCKHE METOAbI U MO/IeJIH B
npo¢ecCHOHATIBLHOMN AeATeIbHOCTID)
no HanpasJeHnio 43.03.01 — CepBuc, HanpaBJIeHHOCTH (PO UIIb)
o0pa3zoBaTesbHOI porpaMmbl — CepBHC B HHAYCTPHUU ATAHUS U
roCTeNnPUUMCTBA

Hucnuminaa b1.0.11 «DKOHOMHUKO-MaTeMaTUYECKHUE METOJbl U MOJCIU B
poeCCUOHATIBHON JIEITEIIbHOCTHY SIBJSICTCS AUCIUIUIMHON 00s13aTeNIbHON 4acTu
y4eOHOTO0 TIaHa JJisl MOATOTOBKHU CTyAEeHTOB 1o Hampasienuto 43.03.01 — Cepsuc.

OO6mass TPyIOEMKOCTh OCBOCHHS Y4Ye€OHOH JHCIUIUIMHBI «DKOHOMHUKO-
MaTeMaTUYECKHEe METOJIbl M MOJeIu B MNPO(ECCHOHATBHON JESITEIHHOCTI
cocraBigeT 3 3adyeTHble eguHMIbI Wian 108 akajgemuueckux 4vacoB. JlucuMIInHA
n3yuaercs B 3 ceMecTpe, BUJl aTTeCTalluu — 3a4eT.

N3ydeHne AUCHUIIIMHBI « DKOHOMUKO-MAaTEeMaTHYECKUE METO/IbI U MOJIEHU B
poeCCHOHANILHOMN eITeTbHOCTHY HAIPaBJIECHHO Ha (OPMHUPOBAHUE CIEAYIONIEH
KOMIETEHIIUHU:

OIIK-5 — CnoocoOHOCTh NpPUHUMATh 3KOHOMHYECKH OOOCHOBAaHHBIE
pelieHus, oOecreynBaTh JKOHOMUYECKYH0  A(OQPEKTUBHOCTh  OpraHU3alMi
n30paHHOU cephl MPoheCCUOHATBHOMN NESITEIHLHOCTH.

Kparkuii TeMaTH4ecKMH IJIaH:



AHHOTANUA
K pa0doueil mporpaMMe AU CHUIINHBI
b1.0.12 «CepBucHasi AeSITEJIbHOCTH)
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIb)
o0pa3oBaTenbHON NporpaMmbl — CepBUC B HHAYCTPUM MUTAHUS U
roOCTENPUUMCTBA

Hucuumuna b1.0.12 «CepBucHast 1eSITeIbHOCThY SIBIAECTCS AUCHUILTMHON
o0s3aTeNIbHOM YacTM Y4yeOHOro TIiaHa JUisi TMOJArOTOBKH  CTYJEHTOB IO
Hanpasiieanto 43.03.01 — Cepsuc.

OOmass TpyAOEMKOCTh OCBOEHHMsS Yy4eOHOHl nucuuruinabl «CepBUCHas
JEATENBHOCTE» COCTaBIIACT 5 3a4eTHBIX eauHULl Wi 180 akageMU4ecKux 4acos.
JuciuiuiniHa uM3y4yaeTcss BO 2 CeMecTpe, BHJ aTTeCTaluud — 3K3aMEH,
MPEAYCMOTPEHO BBIIIOJIHEHHE KYPCOBOM pabOTHI.

N3yyenne pgucuuiuinHbl «CepBHCHAsl JAESITENBHOCTb» HAIpPaBJICHO Ha
(bopMHUpOBaHUE CAEAYIONIEH KOMIETEHINU:

OIIK-2 - CrocoOHOCTh OCYIIECTBIIATb OCHOBHBbIE (DYHKUIMU YTNPABICHUS
CEPBHUCHOM JIESATEIBbHOCTBIO.

Kparkuii TemaTnuyeckuii mian: CepBucHas [€ATEIbHOCTh Kak (opma
YAOBJETBOPEHUs] MOTpeOHOCTeN uenoBeka. lIpeanochbulkM  BO3HUKHOBEHHUS
cepBUCHOI nestenbHOCTU. CepBHC U €ro 0coO0eHHOCTH. MecTo M pojib OOIICHHS
YYaCTHUKOB CEPBUCHOU JeATeAbHOCTU. DOYHKUMM YIIPABICHUS CEPBUCHOU
NEATENBHOCTRIO M HX peanu3anus. CucrtemMa KIMEHTCKUX OTHOouIeHUH. OCHOBBI
Teopun oOciyxuBaHus. OpraHuzanusi 0O0CIyXUBaHUSI TOTpeOuTenel. Yuér
TpeOOBaHMI MOTPEOUTENST B CEPBUCHOM neaTenbHOCTH. [IpaBoBoe perynupoBaHue
OTHOUIEHWH B CEpBUCHOW JesarenbHOCTH. Kareropuum mnotpeOuteneil u

ocobeHHocTH 00cmy)uBanus. CEpBUC U CEPBUCHBIC TEXHOJIOTHH.



AHHOTALIUA
K padoueii mporpaMMe AU CHUIINHBI
b1.0.13 «OxpaHa Tpyaa ¥ TeXHHKA 0€30MACHOCTH»
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIL)
o0pa3zoBaTesbHOI nporpaMmMbl — CepBHC B HHAYCTPUHU UTAHUSA U
roCTeNnpPUUMCTBA

Juciumnaa b1.0.13 «OxpaHa TpyJa U TeXHUKa 0€30MaCHOCTH SIBISIETCS
JUCLMILIMHONW 00s513aTEIbHOM YacTH Y4eOHOTro IjlaHa AJisl MOATOTOBKH CTYJEHTOB
no Harnpasienuto 43.03.01 — Cepsuc.

OO6miast TpyJI0€EMKOCTh OCBOCHUSI yueOHOW AMCHUILIMHBI «OXpaHa Tpynaa u
TEXHUKAa OE€30MacCHOCTH» CcOCTaBisieT 3  3ayeTHble enuHunbl w108
aKaJeMUYECKHUX 4acoB. J(McHUIIMHA U3ydaeTcs BO 2 CEMECTpE, BUJI aTTECTALIMH —
3ayer.

Wzyuenne paucummiauHbl «OxpaHa Tpyla U TEXHUKAa OE30MaCHOCTH
HaIpaBJI€HHO Ha (POPMUPOBAHKE CIAETYIOIMINX KOMIIETCHIIUNA:

VK-8 — CnocobGHocTh co3aaBaTh U MOAJAEPKUBATh OE30IMAaCHbIE YCIOBUS
KU3HEJIEATEIbHOCTH, B TOM YUCJIE IPY BOSHUKHOBEHUH YPE3BbIYaHbBIX CUTYALIHM.

OIIK-7 — CnocoOHocTh oOecreunBaTh 0€30MACHOCTh OOCITYKUBaHUS
notpedutenel u coOmogeHue TpeOOBaHUU 3aUMHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHUH BBIIIOJIHEHUSI HOPM U IIPABUJI OXPAHBI TPY1a U TEXHUKU O€30MaCHOCTH.

Kparkuii TemMaruyeckuil mjiaH: HopMmaTHBHO-IIPaBOBOE pPETYIMPOBAHUE
OXpaHbl TpyJla U TEXHUKU Oe3onacHOoCTH. DakTophl, BIUSIOUIME HA YCIOBUS TPYIa.
Pabotel ¢ BpeaHbIMU U (WJIM) ONACHBIMU YCIOBUSAMHU Tpyna. [IpousBojcTBEeHHBIN
TpaBMaTu3M. JleMCTBHS IIpM  HECYACTHOM  ClIydyae Ha  IPOM3BOJCTBE.
[Ipodeccuonanpupie 3aboneBaHus. OCHOBBI TPOU3BOACTBEHHOM CAaHUTApHH.
Opranuzaiust paboT Mo oxpaHe TpyJa M TeXHHKE 0€30MacCHOCTH Ha MPEANPUATUU
ceppuca.  Hopmbl oxpaHbl TpyJa M TIpaBWia TEXHUKHM O€30MacCHOCTH Ha
NpeanpuaATuax ceppuca. MHCTpykuuu no oxpane Tpyna. Arrectanus padodmx
MECT MO YycIoBUSIM Tpyna. OCHOBHbIE MEpPONPUITHS MO MNPEeAyNpeKICHUIO

aBapUIHBIX CUTYaIMil 1 00ECIeYeHNI0 TOTOBHOCTH K HUM. [10kapo6e30macHOCTb.



AHHOTALIUA
K pa0doueil mporpaMMe AU CHUIINHBI
b1.0.14 «KAHTPONOJIOTHS U MEKKYJbTYPHbIE B3aMMO/1eiiCTBU»
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIL)
o0pa3oBaTenbHON NporpaMmbl — CepBUC B HHAYCTPUM MUTAHUS U
roCTeNpUUMCTBA

Jucnnmimnaa b1.0.14 «AHTpONOJIOTHSA u MEXKKYJIbTYpPHBIE
B3aMMOJICUCTBUS SIBISETCS TUCUUILIMHON 00s3aTENbHON YacTU Y4yeOHOro IiaHa
JUTsl TOATOTOBKH CTYIeHTOB 1o HampasieHuto 43.03.01 — Cepauc.

OO61mast TpyJJOEMKOCTh OCBOEHHSI Y4€OHON JUCHUIUIMHBI « AHTPOIOJIOTHUS U
MEKKYJIbTYPHBIE B3aUMOJICHCTBHS) COCTABISIET 3 3adeTHble eauHUUbl win 108
aKaIeMUYEeCKUX 4YacoB. J(MCIUIUIMHA U3ydaeTcsl B 3 ceMecTpe, BUJ aTTECTAllUd —
DK3aMEH.

N3yuenue TV CLUATUIAHBI «AHTpPONOJIOTHS " MEXKYJIbTYpPHBIE
B3aMMOJICUCTBUS HAMPABIECHHO HA (POPMHUPOBAHUE CIEAYIOIIEH KOMIIETEHIINH:

YK-5 — CnocoGHOCTh BOCIPUHUMATHL MEXKYJIBTYpPHOE pa3zHOOOpasue
00IIeCcTBa B COIIMAIbHO-UCTOPUYECKOM, STHIECKOM U (PUIOCOPCKOM KOHTEKCTaX.

Kparkuii TemaTnyeckMid IJIaH: AHTpPONOJIOTMS Kak Hayka. Mecrto
AHTPOIOJIOTUM B CHUCTEME JAPYTMX HAayK O 4eJoBeKe. ENMHCTBO M COOTHOILIEHHUE B
YeJIOBeKE OMOJIOTMYECKOr0, MCUXWYECKOTO, COLMAIBHOTO M JIyXOBHOTO Hayall.
YenoBeueckuid  MHAWBUI ~Kak mpeactaButrenb  HomoSapiens.  Ilonstue
YeJIOBEYECKOM MHIMBHUAYaTbHOCTU. YenoBek Kak cyObekT. Perynsius akTuBHOCTH
yenoBeka. YenoBek Kak JIMYHOCTh. Xapakrep. HanumoHabHbIE 4epThl Xapakrepa
MexKkynbTypHOE pa3HoOOpasue. BrnusHue HalMOHANBHBIX, KYyJbTYPHBIX U
PEIUTHO3HBIX TPAJULIMN KIWEHTOB HAa MX JIMYHOCTHBIE MPEAINOYTCHUS Kak
noTpeOuTeNnel cepBUCHBIX ycuyT. Mepapxus yenoBeuecknx norpedHocTen. CBs3b
CyOBEKTUBHBIX MOTPEOHOCTEW C MHTEpEecaMH M LEHHOCTSIMU uenoBeka. [loHsTue
AHTPOINOIEHE3a M AHTPONOCOLMOreHe3a. Tpu TOYKHM 3pEHHS] HA IPOUCXOKICHUE
yenoBeka Poilb HAClIEeACTBEHHOCTH W Cpelbl B pa3BUTUM 4esioBeka. [loHsAThe
¢unorenesa. OuntoreHe3. Bo3pacTHble JTambl OHTOTEHE3a YeENOBEKAa M HX

OCHOBHBIE  XapaKTepUCTUKU. Bo3pacTHbie W COIMAIbHBIE  KPU3HCHI



3akoHoMepHOCTH oOHTOrenesa HomoSapiens; CBsi3p MO3ra W TMCHUXHYECKOU
JESITeNIbHOCTU 4eloBeKa. OTHOJOTUS U 3THorpadus. CoBpeMEHHOE COCTOSIHHE U
HaIpaBJeHUs] pa3BUTHUsS 3THOJNOTMHU. Packl. PacoBenenue kak aHTpONOJIOITHYECKOE
3HaHue. [lonsrue pacorenesa. ColuanbHO-aHTPONOJOTHYECKUE MPEJICTABICHUS O
YeJIOBEKE U HOPMAaxX €ro >KM3HU B PA3NHMUYHBIX peraurusx. CouualbHO-KYIbTYpHas
AHTPOIOJIOTUSI O COBPEMEHHOM IMBUIM3aLMM M KyibType. [lpeacraBnenue o
TPaJMLIMOHHON KYyJIbType M KOHTPKYJbTYyp€ B MEHTAJIUTETEe HApoAOB 3amajga U
Bocroka. AHTpONoJIOTMUECKHE OCHOBBI NPO(ECCHOHATBLHON  JEATEIbHOCTH.

MexKynbTypHBIE B3aUMOJICHCTBUS B CEPBHUCE.



AHHOTALUA
K padoyeil mporpaMmme JUCHMILIMHBI
b1.0.15 «BaneoJsiorus»
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIL)
o0pa3zoBaTesbHOI nporpaMmMbl — CepBHC B HHAYCTPUHU UTAHUSA U
rocTenpuuMcTBa

Jucoumnaa b1.0.15 «Baneonorusy sSBISeTCS TUCIUILIIHHON 00513aTEILHOM
YacTH y4eOHOTO IUIaHa JUIsl IOATOTOBKHU CTYAEHTOB 1o HampasieHuto 43.03.01 —
Cepsuc.

OO0masi TpyJA0EMKOCTh OCBOCHHUSI ydeOHOH nucuuruinHbel «Baneonorus»
cocTaBisieT 3 3adeTHble eauHULbl Wik 108 akagemuueckux 4vacoB. JucuuruinHa
u3yuaercs B 3 ceMecTpe, BUJl aTTeCTalluu — 3a4eT.

N3yuenne nucuuiuinHbl «Baneonorus» HampaBieHHO Ha (GopMHpOBaHUE
CHEAYIOINX KOMIIETEHIINU:

YK-6 CrnocoOHOCTh ympaBisiTh CBOUM BpPEMEHEM, BBICTpAaUBATH U
peaau30BBIBaTh TPACKTOPHUIO CAMOPA3BUTHS Ha OCHOBE MPUHIIMIIOB 00Opa30BaHUS B
TEUECHUE BCEU KU3HU.

VYK-7- CnocoOHOCTh MNOAAEPKUBATH JOJKHBIM YpOBEHb (DU3UUECKOM
MOATOTOBJIEHHOCTH  JUIsi  oOecreyeHuss  MOJHOLIEHHOW  COLMaIbHOH U
poeCcCHOHANTEHOM JESITEIEHOCTH.

Kparkuii TeMatuyeckuii mjiaH: TeopeTUKO-METOIOJIOTMYECKUE ACTIEKTHI
BaJICOJIOTHH. 3JJOPOBBII 00pa3 JKU3HU M aKTHUBHOE JIOJTOJIETHE M UX MpOoIaraHmia.
[ToBblilieHHe pabOTOCIIOCOOHOCTH W aJlalTAllMOHHBIX PE3EPBOB OpraHu3Ma Ha
OCHOBE  BAJICOJIOTMYECKUX MPUHIMIOB JUIsi 0OECHedYeHUs: TMOJHOIEHHOU
COMAIbHOW ¥ TMPOeCcCHOHANIBHONW JCSATENIBHOCTH. Bompockl  opraHuzanuu
CO3JaHMs 30POBbEeCOEPEraIInX yCIOBUM U BHEIPEHUS 310pOBbecOEperarmmx
TeXHOJIOrui. POpMUPOBAHUE JIMYHOU BAJIECOJIOTUUECKON MPOrpaMMbl COXPAaHECHUS
3I0pOBbsl, MPOPWIAKTUKKA 3a0oyieBaHWil. TpaekTopus caMOpa3BUTHUA Ha

MPUHITUTIAX 00pa30BaHUs B TCUCHUE BCEH KU3HU.



AHHOTANUA
K padoyeil mporpaMmme JUCHMILIMHBI
b1.0.16 «Cranapapruzanus, cepTupuranus, IKCNEePTU3a U JTNArHOCTHKA»
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIb)
oOpa3oBareibHOM NporpaMmmbl — CepBUC B HHAYCTPUM NUTAHUS H
roCTenpuuMcCTBA

Jucuunnuna b1.0.16 «CranpapTtuszamnus, ceptudukamus, >KCHepTU3a U
JIMAarHOCTUKA» SIBJISIETCS SIBISCTCS JUCIUILIMHON 0053aTeIbHOM YacTH y4eOHOIo
IJIaHa MOATOTOBKHU CTyAeHTOB o HarpaieHuto 43.03.01 - Cepsuc.

OO6miast TpyA0EMKOCTh OCBOCHHSI Y4eOHOU AUCIUIUINHBI «CTaHaapTu3anus,
cepTudUKanusi, SKCIEePTU3a U JUArHOCTUKA» COCTABISET 3 3a4€THHIC €IUHUIIBI
win 108 akamemuyecknx yacoB. JlucuurimHa wu3ydaercss B 3 ceMecTpe, BUJ
aTTeCTalluM — 3a4eT.

Uzyuyenune nucuurmnuubl «CrangapTuszanus, cepTudukaius, dKCnepTu3a u
JIMAarHOCTUKA)» HAMpaBJICHHO Ha (JOPMUPOBAHUE CIICTYIONIUX KOMIIETEHIIUN:

OIIK-3- CnocobOHocTh oO0ecreunBaTh TpeOyeMoe KayecTBO IMPOIECCOB
OKa3aHusl yCIyT B u30panHo# chepe npodheccuoHaaIbHON NeITeTbHOCTH.

OIIK-6 - CrnocoOHOCTh NPUMEHATh B MNPO(ECCHOHANIBHOW NESITeIbHOCTH
HOpMAaTHUBHbBIC MTPABOBBIE aKThI B chepe cepBHca.

Kparkui TeMaTHYeCKHuM IJIaH: MeTomo10ru4ecKue OCHOBBI
cranaaptuzanuu. CTaHIapTU3alus U TEXHUYECKOE peryiaupoBanue B Poccuiickon
Oenepanuu. HopmaTuBHbIE TIpaBOBbIE akThl B cdepe CcTaHAapTU3AIUU U
cepTudUKAUU  JICITCIBHOCTH  NPEANPUITHN  OOIIECTBEHHOIO  MHUTAHUS.
HopmatuBHbie TpaBOBBIE akThl B cdepe cTaHAapTH3aLMK U CepTUDUKAUU
NEeSATETbHOCTU NpEaNPUATUN rOCTEeIPUUMCTBA. HayuHno-TexHuueckas
uHpopMarusi. IKcHepTU3a W JAUMArHOCTHKA  JEATEIbHOCTH  MPEANpUSTUN
OOIIIECTBEHHOTO  MHUTAaHWS.  ODKCHEpPTH3a ©  JHArHOCTHUKA  JICSITEIbHOCTH
npeanpusTuid  rocrenpurMmctBa  OLleHKa W MHOATBEPKICHUE COOTBETCTBUSL.
KoHTponbs kauecTBa MpOAYKIIMU W YCIYr B cdepe oOIIEeCTBEHHOTO MHUTaHUS U

roCTCIIpuuMCTBA.



AHHOTALIUA
K pa0doueil mporpaMMe AU CHUIINHBI
b1.0.17 «MeToasbl ucciieqoBaHus B NpodeccuoHAIBLHON AeSITeJIbHOCTH
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIL)
o0pa3oBaTenbHON NporpaMmbl — CepBUC B HHAYCTPUM MUTAHUS U
rocTenpuuMcTBa

HMucuumuaa b1.0.17 «Metoasl wuccienoBaHusi B MpodheCCUOHATBHOU
JEeSTENbHOCTUY SABIIAETCS AUCHMUILUIMHON 00s13aTeIbHON YacTh y4eOHOTro TUTaHa Jjist
MOATOTOBKU CTyAeHTOB 10 Harpasiiennto 43.03.01 — Cepsuc.

O6miass TpPYJIOEMKOCTh OCBOCHHMS Yy4eOHOM JIUCHMIUIMHBI — «MeToapbl
UCCJIEIOBaHUA B NPO(EeCCUOHATBHOM MAESITENIbHOCTU» COCTaBIsET 3 3a4eTHbIE
equaulpl wim 108 akagemuuecknx 4dacoB. JlucuuruimHa u3zyvyaercs B 3 ceMecTpe,
BUJI aTTECTAIIUU — 3a4eT.

Uzyyenne mucruiuimabl «MeToapl uccleoBaHus B MpodecCHOHATbHOM
NESATEbHOCTY HAIMPaBJICHHO HAa (JOPMUPOBAHUE CIAEAYIOUX KOMIETEHIUMN:

YK-1- CriocoOHOCTh OCYIIECTBIATh MOUCK, KPUTUUECKUN aHANIM3 U CHUHTE3
uH()OpMAIH, TPUMEHSITh CUCTEMHBIN ITOIXO/T IJIs1 PEIICHHSI TIOCTABIICHHBIX 3a7ad.

Kparkuii TtemaTnyeckui mjiaH: XapaKTEPUCTUKH OCHOBHBIX METOJIOB
HAy4yHOTO  HUCCIEJOBaHUS, M3Yy4YCHUS HAYYHO-TEXHUUYECKOW  uHOOpMaIUH.
CucteMHBIl MOOXOA B HCCIENOBaHUAX. HampaBieHuss pa3BUTHS Hay4YHBIX
HCCIIeIOBaHn B cepe CONUaIbHO-KYJIBTYPHOTO cepBHca. MeTOoanKa TOWCKa,
odopmIIeHUS U pa3pabOTKU HAYYHBIX HcclieoBaHui. OCHOBHBIE METO/IbI HAYYHBIX
uccinenoBanuii.  MeToabl HcCleNoBaHUs MOTPEOUTENHCKOTO crpoca. MeTobl
AKCIEPTU3bl M JAMArHOCTUKU OOBEKTOB cepBuca. [loAroTtoBka Hay4yHBIX
uccnenoBanuii. OCHOBHBIE 3Talbl BHIIOJHEHUS! HAYYHO-UCCIIEA0BATENbCKONW TEMBI.
Mertonuka  TpPOBENEHUS  Ompoca  KaKk  YacTU  COUUAIbHO-KYJIBTYPHOIO
uccienoBanus. MeTonuka TpoBeneHus UHTEpBBIO  (Oecembl). Mertoauka
COCTaBJICHMSI M TIPOBEJICHUS aHKeThl. MeToauka MpoBeACHUS HaOIIOACHUS.
Meronrka mnOpOBEOCHHUS SKCIEPUMEHTA. METOIrMKa COCTaBICHUS HAYYHOIO
nporHo3a. MeToauKa TMPOBEICHHUS aHalu3a JOKYMEHTOB (KOHTEHT-aHAJIU3).

Hcnonp3oBaHne COBPEMEHHBIX HH(POPMAIMOHHBIX TEXHOJIOTHMA TpPU TOUCKE H



M3YYCHUHU JIUTEPATYPHBIX UCTOUHUKOB U 00paboTke pe3ynbraToB. OdopmieHue u
BHEJ[PEHUE PEe3y/IbTaTOB HCCIEAOBAHUN B MPAKTUKY. TpeOoBaHUS K OTYETY IO

Hay4HOH paborTe.



AHHOTALUA
K pa0o4eii mporpaMmMe ¥ CHUIITHHBI
b1.0.18 «MeHe:KMEeHT U MAPKEeTHHI»
no HanpaBJenuio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPMIb)
o0pa3oBaTeibHOM NporpaMmmal - CepBUC B MHAYCTPUU MATAHUS H
rocTenpuMMCTBA

Jucunmmuaa b1.0.18  «MeHemXKMEHT W MapKEeTHHI»  SIBISAETCA
JUCLMILIMHONW 00s513aTEIbHOM YacTH Y4eOHOTro IjlaHa AJisl MOATOTOBKH CTYJEHTOB
no Harnpasienuto 43.03.01 — Cepsuc.

OO6mast TpyJI0EeMKOCTh OCBOEHHUSI y4€OHOW MUCIUIUIMHBI «MEHEIKMEHT U
MapKETUHI» COCTaBJAET 3 3aueTHble eArHUALBI Wi 180 akageMHyYecKHX 4Yacos.
JucuuiuinHa u3y4daercs B 4 ceMeCTpe, BUJ aTTECTALUHA — DK3aMEH.

N3yyenue nucuuiiinHbl « MEHEKMEHT M MAapKeTHHI» HANpaBJI€HHO Ha
(dbopMUpOBaHUE CIETYIOMINX KOMIETSHIIUM]:

YK-6 — CnocoOHOCTh yHpaBlIATbH CBOMUM BPEMEHEM, BBICTpPAUBAaThb U
pean30BbIBaTh TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IIPUHIIUIIOB 00pa30BaHUs B
TEYEHHE BCEH KU3HU

OIIK-2 — CnocoOHOCTh OCYIIECTBIIATh OCHOBHbIE (DYHKIMH YIPaBIEHUS
CEPBUCHOM JIEATEIBbHOCTBIO.

OIlIK-4 — CnoocoOHOCTP  OCYHIECTBJISATh  HMCCIIEJOBAHUE  PBIHKA,
OpraHU30BbIBATH MPOJIAXKHU U TIPOJBUKEHUE CEPBUCHBIX MPOIYKTOB.

Kparkuii TeMaTu4ecKkui 1jiaH:

MenexxmenT: OCHOBHBIE TIOHSATUS M ONpPENEICHUS MEHEIKMEHTA.
OBONIONMS TEOPUM M NPAKTHUKKM MeHemkMeHTa. Creunupuka MEHEeIKMEHTa B
cucteme cepBuca. OcHoBHBIC (YHKIIMM yIpaBieHuss B cdepe cepBuca.
Opranuzanus, MIaHUPOBAHKUE, KOOPAUHAIMS, KOHTPOJIb U OlIeHKa 3()PEKTUBHOCTH
NEATENBHOCTH  NOJApa3leleHuil  npeanpuarus — cepBuca.  Opranuzanus
BHYTPU(PUPMEHHOTO KOHTpoJiA. CTpaTernyeckoe M TaKTHYECKOE YIPABICHHUE
pecypcaMu U CpeACTBaAaMHU TNpPEANpusitHs cepBuUca. busHec-mpouecchl Ha
npeanpusaTuax ceppuca. CucrtemMa KOMMYHHMKAlUMi Ha NPEANPHUATHAX CEpBHUCA.

OpranuzanoHHass KyJabTypa B MEHEIKMEHTE. Tpya MEHeIKepa B YNPABICHUU



opranuzanueir. OCHOBBI CaMOMEHEIKMEHTa. Puck-menemxMent. (OCHOBBI
YIpaBJICHHS TPOEKTaMH B cepe cepBHca.

MapkeTuHr: ConuanbHO-3KOHOMUYECKUE OCHOBBI MapKEeTUHTa.
MapxkerunroBas cpeaa npeanpuatus cgepsl cepuca. CucreMa MapKETUHIOBOM
uHpopmari. MapKeTUHIOBbIE HMCCIICOBAaHUS UM UX BIMSHHME Ha OpPraHU3ALMIO
mporiecca cepBuca. CerMeHTUpPOBaHME W BBIOOP  IICJIEBBIX  PBHIHKOB.
[TosunmonupoBanue u aAuddepeHunanus cepBUCHBIX ycuyr. Kommekc
MapKeTHHra Kak OCHOBAa BbIOOpa PecypcoB U CpeAcTB cepBuca. IlnanupoBanue,
opraHu3anus U KOHTPOJIb MapkeTHHra. OCOOEHHOCTH MPOJAXU U TPOIABUKEHUS

CEPBUCHBIX ITPOAYKTOB.



AHHOTANUA
K padoueii mporpaMMe AU CHUIINHBI
b1.0.19 «YnpasiieHne Ka4ecCTBOM IPOLECCOB B CEPBUCE)
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIb)
o0pa3oBaTesbHOI nNporpaMmbl — CepBUC B HHAYCTPUH MUTAHUSA U
rocTenpuuMcTBa

Hucuumuaa b1.0.19 «YnpaBneHue KayecTBOM MPOIIECCOB B CEPBHUCE»
SBJISICTCS JTUCHMIUIMHOW 00s3aTeIbHOM 4YacTW Y4YeOHOTO IIJlaHa IOJrOTOBKHU
ctyaeHToB 1o Hanpasienuto 43.03.01 - Cepauc.

OO0masi TPyIOEMKOCTh OCBOCHMsI Y4YEOHOW NUCHMIUIMHBI «YTIpaBiIcHHUE
KaueCTBOM IPOLIECCOB B CEPBHUCE» COCTABIIAECT 3 3adeTHble equHULbl win 108
aKaJieMU4ecKux 4dacoB. JuciurimHa usydaercs B 4 cemectpe, BUJ aTTeCTallud —
3a4er.

W3ydeHne OUCHMILUIMHBI «YTPaBJICHUE KauyeCTBOM IPOLECCOB B CEPBUCE»
HaIpaBJICHHO Ha (OPMUPOBAHUE CIAEAYIOIIEH KOMIIETEHIIUN:

OIIK-3 - CnocoOHocTh obecrnieunBaTh TpeOyeMoe KauecTBO IPOIIECCOB
OKa3aHusl yCIyT B u30panHo# chepe npodheccuoHaaIbHON NeITeTbHOCTH.

Kparkuii Temarnyeckuii miaaH: OCHOBHBIE MOHSTHUA W OINPEACICHUA B
oOnacTu ympaBieHusi kadecTBoM. CHCTeMBbl MEHEIXKMEHTa KaudecTBa. KauecTBo
oOciykuBaHUsl KIUEHTOB. OTEUYECTBEHHBIM M 3apyOekHBIM OMNBIT B 00JaCTH
yIpaBJIE€HUsI KaueCTBOM Mpolecca cepBuca. OLEeHKa U XapaKTEPUCTUKU KayecTBa
obciyxuBanus. Hayuno-texaudeckas uHpopMaius 1mo KauecTBy O0OCITy>KHWBaHUSI.
[Iporuiecc ympaBieHHs KAa4eCTBOM OOCIyXUBaHUS. MOHUTOPUHT MOTpeOHOCTEN
notpebuteneil. KoHTponb kaudecTBa mpouecca cepBuca. Pecypcel mponecca

CepBHUCa M MX POJib B 0OecreueHrnn KauecTBa. YenoBeueckne pecypehbl B CEpBUCE.



AHHOTALUA
K pa0o4eii nporpaMmme AUCHUIIHHBI
b1.0.20 «YnpasieHue npoeKTaMmw»
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIL)
o0pa3oBaTesbHOI nNporpaMmbl — CepBUC B HHAYCTPUH MUTAHUSA U
roCcTenpuMMCTBA

Hucuunnuaa b1.0.20 «YmnpaBieHue npoeKTaMu» SIBISIETCA JUCHUIIIMHON
o0s3aTeNIbHOW YacTH Y4yeOHOro TUIaHa JUIsl TOJATOTOBKH  CTYJIEHTOB  TIO
Hanpasyieanto 43.03.01 — Cepsuc.

OO6mast TPyIOEMKOCTh OCBOCHMSI Y4YeOHOW NUCHMIUIMHBI «YTpaBieHHUE
MPOEKTaMW» COCTaBJSICT 3 3a4yeTHble equHULbl Ui 108 akajgeMU4ecKUX 4acoB.
JlucuuruinHa u3ydaeTcsi B 4 ceMecTpe, BU aTTECTallud — DK3aMEH.

W3yueHne AUCUUIUIMHBI «YTpaBI€HHE MPOCKTAMW» HAIMPABICHHO Ha
(dhopMUpOBaHUE CIIETYIOMMNX KOMIIETESHIIH:

YK-2 — CnocoOHOCTh ompenensiTh Kpyr 3ajad B paMKax IMOCTaBJICHHOU
IIEJM U BHIOMPATh ONTUMAJIbHBIE CTIOCOOBI MX PEIICHUSI, UCXOS U3 TCUCTBYIOIINX
MPABOBBIX HOPM, UMEIOIINXCSI PECYPCOB U OTPAaHUYCHUH.

YK-3 — CnocoOGHOCTh OCYIIECTBIISITH COLIMATIBHOE B3aUMOJICUCTBUE U
peaIu30BbIBaTh CBOIO POJIb B KOMAH/IE.

Kparkuii Temarnuyeckuii miaH: BBeneHue B ymnpaBlieHHE MPOCKTaMHU.
Onenka u BbIOOp mpoekta. Pecypchl u orpanudenusi mpoekta. Pazpaborka
OpraHU3allMOHHON CTPYKTYyphl mpoekta. IlmanupoBanme mpoekra. KauectBa
s pekTUBHOTO pyKOBOAUTENS MpoekTa. DopMUpOBAHHE KOMaHIbl IPOCKTA:
pacnpenenenue posieid. [IpuHIUIBI ynpaBieHus KOMaHIaMU, KOTOpbie paboTaroT
HaJl TPOEKTOM. YTpaBjieHUE OIOHKETOM MpoeKTa. YUeT M KOHTPOJb Xoja
peanuzanuu npoekta. Pemenne npobdieM, CBI3aHHBIX C OCYIIECTBICHUEM TPOEKTA.
[ToBbIiienne 3(p(HEKTUBHOCTH COLUMATIBHBIX B3aMMOJIEUCTBHI B XOJ€ pabdOTHI HAJl
MIPOCKTOM. 3aBepiicHue Ipoekra. OcoOEHHOCTH MPOEKTOB B cdepe cepBuca.

38,,[[3,‘11/1 IMPOCKTUPOBAHUA IMTPOUCCCOB IPEAOCTABIICHUA YCIYT.



AHHOTALUA
K pa0o4eii mporpaMmMe ¥ CHUIITHHBI
b1.0.21 «IloBeaenune morpedouTe ICH»
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIL)
o0pa3oBaTesbHOI nNporpaMmbl — CepBUC B HHAYCTPUH MUTAHUSA U
roCcTenpuMMCTBA

Hucuumuna b1.0.21 «IloBenenue norpedutenein» sSBASETCS TUCHUILTMHON
o0s3aTeNIbHOM YacTH Y4yeOHOro TIUlaHa JUisi TMOJATOTOBKH  CTYJIEHTOB IO
Harnpasiyieanto 43.03.01 — Cepsuc.

OO6miass TPyAOEMKOCTh OCBOEHHUsI YyueOHOU auciurinHbl «lloBeneHue
NOTpeOUTENE» COCTaBISET 5 3a4eTHBIX enuHull uiu 180 akameMHuecKHX 4acoB.
JucuunnuHa uzyvyaercs B 4 u 5 cemectpax, BUJ aTTeCTally — 3a4ET, SK3aAMEH.

N3yuenne mucuumiuabl «lloBeaeHue moTpeOuTenei» HampaBIeHHO Ha
(dbopMupoBaHUE CIEAYIONIEH KOMIETCHITUH:

OIlIK-4 - CnocoOHOCTP  OCYWIECTBISATH  UCCIEAOBAHME  PBIHKA,
OpPraHU30BBIBATH NMPOJAKHU U MPOJIBUKEHNE CEPBUCHBIX MPOAYKTOB.

Kparkuii  temaTnueckuit  miaan:  [lotpeObHOCTH:  CymIHOCTH |
kinaccudukanus. DakTopbl BHEIIHETO BIMSHUS Ha TOBEICHHUE MOTPEOUTEINICH.
HanuonanbHoO-pernonangbHbie ¥ jAeMorpaduyeckue (QakTopbl, BIUSIONIME Ha
noBeZicHue TmoTpedutens. BHyTpenHue QakTopbl MOBENEHUS TOTPEOUTENCH.
CounanbHO-TICUXO0JOTUYECKUE 0COOCHHOCTH ToTpeduTtenei. [Ipoueccsl npuHsaTHS
pEIIeHHs] O TOKYIKE MOTpeOuTEeNeM: MOUCK WH(OpMAIuu W BHIOOP BapHUAHTOB.
[Tpomecchl MpUHSATHS pEIICHHS O TMOKYNKE MOoTpeduTeneM: MOKymka. BiusHue
OpraHu3alMid KOHTAaKTHOM 30HBI HA IMpoLecC MNOKyNku. lIpomneccsl mnpuHATHA
pEelIeHUs] O TOKYIKEe TMOTpeOuTeNieM: MPOIECChl MOcie TNOKYNKU. BrnusHue
peKjiaMbl Ha OTHOIICHWE W TOBEACHWE moTpeduTeneii. MapKeTHHTOBbBIC
WCCIIeIOBaHUsI  TIOBeNeHUs  moTpeouteneit. lcciaegoBanue — HallMOHANIBHO-
pPErMOHAJBHBIX W JeMorpaguyeckux (akTopoB, BIUSIONIMX Ha TOBEJIECHUE
NOTpEeOUTENEH. CerMeHTHpOBaHUE IIOKYIaTeseH. Pa3paboTtka u
COBEPIIICEHCTBOBAHUE CUCTEMBI KIMEHTCKUX OTHOIICHHH C y4eToM TpeOOBaHUMU

nOoTpeOuTENS.



AHHOTALUA
K padoyeil mporpaMmme QUCHMUILIMHBI
b1.0.22 «KoMIJIEKCHBIH YKOHOMHYECKHUH aHAJIN3 X03HCTBEHHOM
JeSITeJILHOCTH
no HanpasJeHnio 43.03.01 — CepBuc, HanpaBJIeHHOCTH (PO UIIb)
oOpa3oBareybHOI MporpaMMbl — CepBHC B MHAYCTPUM NMUTAHUSA U
roCcTeNnpuUMCTBA

JncuurinHa b1.0.22 «KommiekcHbIN YKOHOMHYECKUH a”Haan3
XO3IUCTBEHHON JEATeIbHOCTHY SBISETCA JUCIUIUIMHOW 00s3aTelbHON YacTu
y4eOHOro IjIaHa Jj1s MOArOTOBKHU CTYAeHTOB 1o HanpasieHuto 43.03.01 — Cepsuc.

OO6mass TPyJIOEMKOCTh OCBOCHHUS Y4YeOHOM IUCHHUIUIMHBI «KOMIUIEKCHBIN
DKOHOMHYECKUM aHaJIM3 XO3AHMCTBEHHOM OEITEIHLHOCTH» COCTABIACT 3 3aUeTHHIC
enuuuIpl win 108 akajgeMuueckux 4acoB. JlucuuIuimHa u3ydaercs B 5 cemecTpe,
BHJ] aTTECTAIlMU — DK3aMeEH.

N3yuyenne  gucummimHbl  «KOMIUIEKCHBIMT ~ SKOHOMHUYECKHM  aHAIMU3
XO3IUCTBEHHON JCATEILHOCTH» HAIpaBJIeHHO Ha (OPMHUPOBAHUE CIEAyIOMIEH
KOMITIETCHIIUH:

YK-9 - Cnoco6HOCTh IpUHUMATh 00OCHOBAHHBIE SKOHOMUYECKUE PELICHHUS
B Pa3JIMYHBIX O00JIACTAX KU3HEIACATEILHOCTH.

OIIK-5 - CnocobeH npUHUMAaTh 3KOHOMUYECKH OOOCHOBAHHBIE PEILICHHUS,
obecreunBaTh SKOHOMUYECKYIO 3(h(PEKTUBHOCTH OpraHU3anuii n30paHHOH cheph
podeCCUOHATILHON JIEATEIbHOCTH.

Kparkuii Temarnyeckuii miadH: CyIIHOCTh aHaiau3a XO3SMCTBEHHO-

(UHAHCOBON JESATENbHOCTH MPEANPUATHN CepBUCAa M €ro pojb B YIPaBICHUU

MNpeAIpruiATUEM CCPBHUCA. AHanu3 COCTOSHHA H B(IJCI)CKTI/IBHOCTI/I HCITIOJIB30BaHUA

OCHOBHBIX  CpPEICTB. AHamM3 MaTEepHAIBbHBIX, TPYAOBBIX pECypcoB H
3((PEKTUBHOCTH WX WCIOJIB30BAHMS TPCINPUATHSA. AHAIU3 W yIPABJICHHE
00BEMOM MPOM3BOJICTBA U PEATU3AINNA TPOAYKITUU (OKa3aHUS yCIIYT, BBITIOTHEHUS
paboT). AHaiIM3 (PUHAHCOBOTO COCTOSHHS H (PUHAHCOBBIX PE3YyJbTATOB

IPEANPUATUN CEPBUCA.



AHHOTALIUA
K pa0o4eii mporpaMmMe ¥ CHUIITHHBI
b1.0.23 «IIpoekTHpOBaHHE MPOLECCOB NMPEIOCTABJICHHUS YCIYI»
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIL)
o0pa3oBaTesbHOI nNporpaMmbl — CepBUC B HHAYCTPUH MUTAHUSA U
rocTenpuuMcTBa

Jucunmmmaa b1.0.23  «IIpoekTnpoBaHue MpPOLECCOB NPEAOCTABICHUS
yCIIyr» SBJSETCS AMCHMIUIMHOM 00s3aTeIbHOM YacTh y4deOHOro IiaHa s
MOATOTOBKU CTyAeHTOB 10 Harpasiiennto 43.03.01 — Cepsuc.

OO61mast TpyJ0EeMKOCTh OCBOEHHS yueOHOH AucuuIuinabl «IIpoextupoBanue
MPOLIECCOB MPEAOCTABICHUS YCIyD» COCTaBJIseT 3 3adeTHble enuHunbl win 108
aKaIeMUYECKUX 4YacoB. J[MCIUIIMHA U3yYaeTcs B 5 CEMECTpE, BUJl aTTECTAlluU —
HK3aMEH.

N3yuyenne pucummuinHbl «lIpoekTupoBaHME NPOLECCOB IMPEAOCTABICHUS
YCIIyI» HalpaBJIE€HHO Ha (OPMUPOBAHUE CIIETYIONIENH KOMIIETEHIIUU:

OIIK-2 - CrocoOHOCTh OCYIIECTBISATH OCHOBHBIE (DYHKIIMH YIIPABIICHHS
CEPBHUCHOM JIESATEIBHOCTHIO.

Kparkuii Tematudeckuilt miian: OCHOBBI IIPOEKTUPOBAHUS NMPEATIPUATUN
cepBuca. Opranu3aiys OCHOBHBIX ITPOIIECCOB OKa3aHMs yciayr. Metoauka pacuéra
IIPOU3BOACTBEHHON MporpaMmbl. OpraHu3allnOHHO-TEXHOJIOTHYECKasl MOATOTOBKA

Imponecca OKazaHus yCIyT.



AHHOTALUA
K pa0o4eii nporpaMmme AUCHUIIHHBI
b1.0.24 «TexHOJ0rMH MPOAAK»
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIL)
o0pa3oBaTesbHOI nNporpaMmbl — CepBUC B HHAYCTPUH MUTAHUSA U
roCcTenpuMMCTBA

Jucunmmmaa b1.0.24 «TexHonornn mnpomak» SBIAETCS JUCLHUAIUIMHOW
00s3aTeabHOM 4YacTW Y4YyeOHOro IUIaHa JJIs TOATOTOBKM  CTYAEHTOB IO
Harnpasiyieanto 43.03.01 — Cepsuc.

OO6miasi TPyAOEMKOCTh OCBOEHHUS Y4YeOHOM IUCHUIUIMHBI «TexHonoruu
OpOJaXx» COCTaBiIseT 3 3adeTHbIe eIuHULBl Wik 108 akageMUYecKuX Yacos.
JlucuuIuInHA U3y4aeTcs B 5 ceMecTpe, BUJ aTTECTALUK — 3a4eT.

W3yuenune guciuiuiiHbl  «TEXHOJOTMM  MPOAaXK»  HANpPaBJICHHO HA
(dbopMUpOBaHUE CIETYIOMINX KOMIETSHIIUM]:

OIlIK-4 - CnocoOHOCTP  OCYWIECTBJISATh  HMCCJIENOBAHHME  PBIHKA,
OpPraHU30BbIBATh ITPOJIAXKHU U IIPOJBUKEHUE CEPBUCHBIX ITPOITYKTOB.

Kparkuii temarnuyeckuit miiaH: OCHOBBI TEXHOJOTHMU IMPOJAAXK YCIyr
rocreipuuMcTBa.  OCHOBHBIE  MOJIOXKEHUS  ONTOBOM  NPOJAXH  YCIYyT
rocrenpuuMcTBa. OCOOEHHOCTH COBPEMEHHBIX TEXHOJOTMH MpOJax yCIyr
cepBuca. MeTopl nepcoHaNbHbIX nponaax. [logxoas! kK GOpMHUPOBAHHUIO TIPSIMOTO
cObITa HAa OCHOBE KJIMEHTCKOIO aHallu3a. [Icuxonoruueckue MpoOIECCHI,
BIMSIOIIAE HA TEXHOJOTMH mpojax. Ilpouecc NpUHATHS KIMEHTOM pELIEHUs O
MOKYNKE, MOTHUBAIlMM W WX BIHSHHE HA TEXHOJOTMHM Npojax. MexaHusm u
TEXHOJIOTMH MPOJAX yCIyr TOCTENPUUMCTBA U OOIIECTBEHHOrO NMUTaHUSA. AHAIU3
MOBE/ICHUSI MOTPEOUTENEl M COCTOSIHMS CIpoca B Mpolecce O0O0CTy>KMBaHUS
notpeduteneil. MeToabl KOJIMYECTBEHHOIO UM KayeCTBEHHOTO aHaiu3a Mpu
MPUHATUU  yOpaBieHueckux pemieHuit. CriocoObl  oOmmieHuss B cdepe  ycuayr
TOCTEIPUMMCTBA U oOmecTBeHHOro nmnuraHus. (OCHOBHbIE  HaIlpaBJICHUS
MOATOTOBKM MpOAaBUa. YIpPaBIECHUE KOHTAKTOM C KIMEHTOM. TexHomorus
yhOpaBlieHUs KOHTakToM. llpuemsbl Bo3neiicTBUA Ha kiuveHTa. lccnenoBanue

noTpeOHOCTe  KIIMEHTA. CrumynupoBaHWEe  KJIMEHTa  HAa  TOKYIIKY.



[Tocnenpogaxknoe  obcmykuBanue.  [locnenpomakHoe — oOCIy)XKMBaHHE B
3aBHCHUMOCTH OT CTEIIEHU YJOBJIETBOPEHHOCTH KiueHTa. Pabota c kamoOamu u
npeTeH3usMH. JJoKkyMeHTaunoOHHOE 00ecleyeHue MpoiaXK yCIyr TOCTENPUUMCTBA
U O0IIIECTBEHHOT0 MUTaHus. J{uarHocThKa JIOXKHBIX Bo3pakeHuid. OO1ue npaBusia
paboThl € BO3paKEHUAMH. AJTOPUTM, CIOCOOBI U METOJAbl 00pPaOOTKU
BO3pakeHUN. MeToapl oleHKHu 3()PeKTUBHOCTH mNpoAax. [IpukiagHbie METOAbI
UCCIIEIOBATENIbCKOM  AESITENbHOCTH B cepe yciayr TOCTENpUUMCTBA U

0OIIIECTBEHHOTO ITUTAHUS.



AHHOTALIUA
K padoueii mporpaMMe AU CHUIINHBI
b1.0.25 «AHHOBaIlMOHHBbIEC TEXHOJOTUH B CEPBUCE»
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIL)
o0pa3oBaTesbHOI nNporpaMmbl — CepBUC B HHAYCTPUH MUTAHUSA U
rocTenpuuMcTBa

Hucuunnunaa b1.0.25 «MTHHOBaLIMOHHBIE TEXHOJOTUU B CEPBUCE» SIBIIACTCS
JTUCIUTUIMHONW 00s3aTeIbHON YacTH y4eOHOro IJIaHa IS MOATOTOBKH CTYJEHTOB
no Harnpasienuto 43.03.01 — Cepsuc.

OO6miast TpyJI0EMKOCTh OCBOCHHMSI YUEOHOM JUCHUIUIUHBI «IHHOBAallMOHHbBIE
TEXHOJIOTUM B CEPBHUCE» COCTaBIsieT 3 3adyeTHble eAuHulbl uiam 108
aKaJEeMHYECKHX 4acoB. J(ucuuruimHa u3ydaercs B 6 ceMecTpe, BUJ aTTeCTalud —
9K3aMEH.

N3yuenne pucuuiuiiHbl «VIHHOBAIMOHHBIE TEXHOJOTMH B CEPBUCE»
HaIpaBJICHHO Ha (OPMUPOBAHUE CIACAYIOIIUX KOMIIETCHIUH:

OIIK-1 - CnocoOHOCTh MNPUMEHSATH TEXHOJIOTUYECKHWE HOBAIlMM U
COBPEMEHHOE MPOrpaMMHOE oOecTicueHue B chepe cepBuca.

Kparkuii teMatuyeckuii miad: OCHOBbl TEOPUH MHHOBALIMI, MEXaHU3MBbI
WX BHEIPEHUS U pacrnpocTpaHeHus. HopMaTMBHO-PaBOBOE PETYyJIHPOBAHUE
WHHOBAIMOHHOM  JIeATenbHOCTH. (OCHOBHBIE  MOJCIM  HWHHOBAITUM u
WHHOBAlIMOHHBIE TEXHOJIOTMM Ha MNpEeAnpusTUsX cepBuca. HMcnonb3oBaHue
HAYYHO-TEXHUYECKHUX JIOCTMKCHUM Ha COBPEMEHHBIX IPEANPUATHAX CEPBUCA.
TexXHOJIOTUYECKME HOBAIlMM B CEPBUCHOM JIEATEIIBHOCTU. TEXHOJIOTMYECKUU
MPOIECC BBIMOJIHEHUS HMHHOBAIMOHHBIX TMPOEKTOB HA MPEANPUSTUAX CEpPBHCA.
Pa3paboTka MHHOBAIIMOHHBIX PEIICHUN B CEPBUCHOU JIEATEIHLHOCTH: X OIEHKA U

nokasarenu 3¢G()EeKTUBHOCTH.



AHHOTALMSA
K padoyeii mporpaMmme AUCHUNIIHHBI
b1.B.01 «IIpodeccuonanbHas ITHKA U ITHKET»
no HanpasJeHnIo 43.03.01 — CepBuc, HanpaBJIeHHOCTH (PO UIIb)
o0pa3oBaTebHOM porpaMmbl — CepBUC B MHAYCTPUHU NUTAHUS H
roCTeNpPUMMCTBA

Huciuminaa b1.B.01  «IIpodeccuonanbHass 3TUKa M STUKET» SBISETCS
JUCUMIUIMHOW ~ 4YacTH  ydyeOHoro  IuiaHa, (opMHpyeMoM  y4acTHUKaMHU
0o0pa30oBaTeIbHBIX OTHOLIEHUW, IS MOJATOTOBKH CTYJEHTOB IO HANPAaBIECHUIO
43.03.01 — Cepsuc.

Oo6mas TPYA0EMKOCTb OCBOCHMS y4eOHOM JACITUTITAHBI
«IIpodeccruonanpHas STUKA U 3TUKET» COCTABISET 3 3a4eTHhIC eAUHUILI uin 108
aKaIeMUYECKUX 4YacoB. J[MCIMIIIIMHA U3y4aeTCs BO 2 CEMECTPE, BUJ aTTECTALUMU —
3a4er.

WUzyuenne  mucuuruinHbel — «[IpodeccuonanbHass 3TUKA M ITHKET»
HaIpaBJIeHHO Ha (POPMUPOBAHUE CIIETYIOIINX KOMIETCHIIUMI:

YK-5 — CnocoOHOCT, BOCHPUHHMATh MEXKYJIbTYPHOE pa3HOOOpasue
0O0IIIeCTBA B COIIMAIEHO-UCTOPUYECKOM, STHIECKOM U (PUIOCOPCKOM KOHTEKCTaX.

[1K-2 — CiocoO6HOCTh OPraHU30BBIBaTh B3aUMOJICUCTBHUE C TOTPEOUTENSIMH,
MapTHEpaMH M JPYTMMHU 3aUHTEPECOBAHHBIMM CTOPOHAMM C YYETOM MX
HAIMOHAJIBHBIX, KOPIIOPATUBHBIX W HHBIX OCOOCHHOCTEH, a TaKkKe COIMAIbHO-
KYJbTYPHBIX HOPM JICJIOBBIX M  MEXKJIMYHOCTHBIX KOMMYHHMKAlMM  MOpH
NPEeIOCTaBICHUH YCIyT TOCTEIPUUMCTBA U OOIIECTBEHHOTO MMUTAHMS.

Kpatkuii TtemaTnuyeckuii miaaH: OOIIETEOpPETUYECKUE OCHOBBI OITHUKHU:
CTPYKTypa MOpPaJIbHbIX HOpM. [IpMHLMIBI MPOPECCUOHAIBHON 3TUKU U (PYyHKUUU
ATUYECKUX KOJeKCOB. PaboTa B KOMaH/ie Ha OCHOBE MPO(PECCHOHATBHO-3TUYECKIX
TpeOOBaHM. YTpaBieHYECKas 3TUKA M CTHIH yIpaBieHUs. MopaibHble HOPMBI
JICTIOBBIX OTHOIICHUH. MeXKyIbTypHOE pa3HooOpa3ue OOIIeCTBa B KOHTEKCTE
3TUKHU. KpoccKylbTypHbIE KOMMYHUKAMU. Y4YeT HAMOHAIbHBIX, KOPIOPATUBHBIX

M UHBIX OCOOCHHOCTEHl B TMpolecce B3aUMOJEHUCTBUN C MOTPEOUTENISIMU,



NapTHEpaMH W JPYTMMHM 3aWHTEPECOBAHHBIMM CTOPOHAMHU Ha MPEANPUATHIX
IIUTAHUS M TOCTENPUHUMCTBA. BHEIIHMI OOJMK JEI0BOrO 4eEIOBEKA. 3HAYEHHE
TEOpHUH apryMEHTallMu B JI€JI0OBOM criope. BepOasibHble 1 HeBepOaibHbIE CPE/ICTBA

JIEJIOBOTO OOIIIEHUS.



AHHOTALUA
K padoyeil mporpaMmme JUCHMILIMHBI
b1.B.02 «IIporpaMmmMHoe o0ecnieyeHrne U ABTOMATH3ALMS AeATEJILHOCTH B
cepe rocrenpuUMCTBA U 00IIECTBEHHOT0 TUTAHU S
no HanpasJeHnio 43.03.01 — CepBuc, HanpaBJIeHHOCTH (PO UIIb)
o0pa3oBaTesbHOIl NporpaMmMbl — CepBUC B HHIAYCTPUH MUTAHUSA U
rocTenpuuMcTBa

HMucuumuaa b1.B.02 «IIporpamMmHOe oOecriedueHre MW aBTOMAaTH3aIUs
JEATECILHOCTH B cepe TOCTCIPUUMCTBA M OOIICCTBCHHOTO IMHTAHUS» SIBIISCTCS
JUCHUIUIMHOW  4acTW  y4eOHoro  IuiaHa, (GOpPMUPYEMOM  y4aCTHUKAMH
0o0pa3oBaTeIbHbIX OTHOIICHHUM, IJii MOJTOTOBKHU CTYJCHTOB IO HaIpaBJICHUIO
43.03.01 — Cepsuc.

OO6mast TPyJAOEMKOCTh OCBOEHMs ydeOHOW aucuumuinHbl «IIporpammuoe
obecricueHME W aBTOMATH3AIldA JICATEIBHOCTH B cdepe TOCTCPUHMCTBA U
OOIIIECTBEHHOI'0 IMHMTAaHHUS» COCTaBIsSCT 3 3a4eTHBIC eauHunbl win 108
aKaJeMHUUYECKHX 4acoB. J(MCUUIUIMHA U3y4aeTcsl B 3 ceMecTpe, BUJ aTTeCTallud —
JK3aMEH.

N3yuenne nucruruiumbbl «lIporpamMmMHOe obOecriedeHrWe U aBTOMaTH3AIUS
NEATeTLHOCTY B cdepe TOoCTENPUUMCTBA U OOIIECTBEHHOTO  IUTAHUS
HaIpaBJICHHO Ha (OPMUPOBAHUE CIAEAYIONIEH KOMIETEHIIUHU:

[IK-1 - CnocoOGHOCTh OCYHIECTBJISATH CTPATETHUUECKOE U TaKTHYECKOE
yIIpaBJIeHHEe MAaTePHAIBHBIMU M TPYJAOBBIMH pEeCypCaMH JEIapTaMeHTOB (CIIyxkO,
OTJIEJIOB) MPEANPUATUNA Chephbl TOCTEIPUUMCTBA U OOIIIECTBEHHOTO TUTAHUS.

Kparkuii TemaTHyecKMid  IJIaH:  ABTOMAaTHU3UPOBAHHBICE  CHCTEMBbI
ynpasieHus otensimu (3apyoexnsie: Amadeus PMS, OPERA, Logus HMS w/unu
WHbIE, AaHAJOTUYHbIE [0 CBOWMCTBaAM, MPOrPaMMHOMY OOECIECUECHHIO U
HaIoJHsAEMOCTH; poccuiickue: Numeta, OnenbBeiic, KEI Hotel w/mnm wunbIe,
aHAJIOTUYHBIE 0 CBOMCTBaM, MPOIPAMMHOMY OOECTICUCHHUIO M HAITOJTHSEMOCTH).
ABTOMATHU3UPOBAHHBIE CUCTEMbl YIPABJICHUS OPTraHU3ALMUSIMU OOIIECTBEHHOTO
nutanus (lico — cucremMa Jjisi aBTOMaTH3allMUd PECTOpaHa C OOJBIIMM YHUCIOM

monayieit; R-Keeper — mpodeccuonanpHas cucTeMa aBTOMAaTH3AIlUK IS



OpraHu3anuii OOIIECTBEHHOTO MUTAHUS, PECTOPaHOB, Kade, OapoB; W/WIKN UHbBIE,
aHAJIOTUYHBIE MO0 CBOWCTBaM, IMPOrpaMMHOMY OOECIEUEHHUIO U HAIMOJIHSIEMOCTH).
DJEeKTPOHHOE MEHI0. ABTOMATH3MPOBAaHHAsS CHCTEMa B3aWMOOTHOIICHUH C
norpedutensimu (CRM). Bo3aMoxkHOCTH aBTOMATH3alMKA CUCTEMbI OyXTaaTepCKOro
yuera. [lnaHupoBaHue W NMpoeKTUpoBaHUE. ABTOMATU3aLMs OPUCHOW pabOTHI U

QJICKTPOHHOTO I[OKYMGHTOO6OPOT8..



AHHOTALUA
K pa0doueil mporpaMMe JMCHUIIIMHBI
b1.B.03 «OcHOBBI GUHAHCOBOI0, OYXIaJITEPCKOr0 U CTATUCTHYECKOI0 y4eTa B
cepe rocrenpuUMCTBA U HA NPEANPUATUSAX TATAHU»
no HanpasJeHn0 43.03.01 — CepBuc, HanpaBJIeHHOCTH (MPOQUIIb)
o0pa3oBaTeabHON MporpaMmMbl — CepBUC B MHAYCTPUHU NUTAHUS H
roCTENPUMMCTBA

Hucrumuimaa B1.B.03  «OcHoBbl  (hMHAHCOBOTO, OYXTalTEPCKOTO U
CTaTUCTUYECKOr0 yudera B c(epe TOCTENPUUMCTBA U HA MPEINPUATUAX TUTAHUS
ABJISIETCSl TUCLUMUIUIMHOM 4YacTh y4yeOHOro IuiaHa, (opMUpPYyeMOW yYaCTHHKAMU
00pa30BaTEIbHBIX OTHOILIEHUM, IJIs TMOJArOTOBKM CTYJEHTOB IO HAINPaBJICHUIO
43.03.01 — Cepsuc.

OOmass TPyIOEMKOCTb OCBOEHHUS y4eOHOM aucuUIUIMHBI  «OCHOBBI
(uHaHCOBOTrO, OyXraaTepckoro M  CTaTUCTHYECKOro ydera B  cdepe
rOCTENIPUUMCTBA M Ha MPEANPUATUSAX MUTAHUS» COCTABISET 3 3a4€THBIE €IUHUIIBI
nmu 108 akagemuueckux 4vacoB. JuciurimHa u3ydaercs B 4 ceMecTpe, BUJ
aTTeCTAllMM —AK3aMEH.

N3yuyenne pucummiiHbl «OCHOBBI (DMHAHCOBOTO, OyXrajaTepcKoro M
CTaTUCTUYECKOr0 yudera B cepe TOCTENPUUMCTBA U HA MPEINPUATUSAX TUTAHUS
HaIpaBJIeHHO Ha (pOpMUPOBaHUE CIIETYIOUIEH KOMIETEHIUU:

[IK-1 - CnocoOHOCTh OCYIIECTBISATh CTPATErMUYECKOE M TAKTHYECKOE
yIpaBJIeHUE MaTepUAIbHBIMU U TPYAOBBIMU pecypcamu JIerapTaMeHTOB (CITykO,
OTJEJIOB) MPEANPUATUI chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS.

Kpartkuii tematnueckuii mian: Ilpeamer, oOOBEKTHI, HEIHM W METOMIBI
Oyxrantepckoro (uHancoBoro yuera. CucremMa HOPMATHBHOIO PEryJMPOBAHUS
Oyxrantepckoro guHaHcoBoro ydera B Poccun. Opranuzanus u nopsijiok BeJeHus
y4eTa JIEHEXKHbIX cpeacTB. OCHOBHOE COJAEpXKAHUE U MOPSIOK BEACHUS ydeTa
BHEOOOPOTHBIX aKTUBOB. OpraHuszanus BeJAeHUS OyXraiaTepcKkoro ydera
IIPOM3BOJICTBEHHBIX 3a1acoB U 3aTpaT. OCHOBHOE COAEP/KaHUE U MOPAJOK BEICHUS
ydyeTra TpyJa W €ro OIUIaThl. YYeT TEeKYIIHUX U JOJTOCPOYHBIX OO0SA3aTENIbCTB.

OcHOBHOE COACPIKAHUC U TIIOPAAOK BCIACHHA YUCTa q)HHaHCOBBIX PE3YJIbTAaTOB



U UCTOJIb30BaHMs NMpuObLUIH. OpraHn3aluoHHO-IIPABOBBIE (POPMBI MPEANIPUATHIA U
UX BIMSHUE Ha T[OCTAHOBKY (HMHAHCOBOTO Yyd4eTa B  XO3AUCTBYIOIIMX
cyObekTax. byxrantepckas oT4yeTHOCTh opranuzanuu. CTaTUCTUYECKHA y4yeT Ha

IMPpCAIPUATHAX TOCTCIIPUUMCTBA U O6HI€CTBGHHOFO ITUTaHHA.



AHHOTALUA
K pa0doueil mporpaMMe JMCHUIIIMHBI
b1.B.04 «Texuuveckue cpeacTBa M TEXHOJIOTUM B cepe rocTenpuuMcTBa U
0011eCTBEHHOT0 MU TAHUA
no HanpasJeHn0 43.03.01 — CepBuc, HanpaBJIeHHOCTH (MPOQUIIb)
o0pa3oBaTeabHON MporpaMmMbl — CepBUC B MHAYCTPUHU NUTAHUS H
roCTENPUMMCTBA

Huctnumuaa b1.B.04 «TexHudeckune cpeactBa W TEXHOJOTHUM B cdepe
TOCTEIIPUUMCTBA M OOIIECTBEHHOTO THUTAHUS» SBISACTCA AWCIUIUIMHOW YacTH
y4eOHoro 1iaaHa, GopMupyeMol ydacTHUKaMU 00pa30BaTelIbHbIX OTHOIICHUH, IS
MOJrOTOBKM CTYyJEeHTOB 10 Hanpasienuto 43.03.01 — Cepsuc.

OOmasi TPyAOEMKOCTh OCBOCHHSI Y4eOHOW AUCIUIUIHHBI «TexHuueckue
CpPe/ACTBAa U TEXHOJOTUHM B cepe TOCTENPUUMCTBA M OOIIECTBEHHOTO MUTAHUSD)
COCTaBJIICT 7 3a4CTHBIX €OWHMI] WU 252 akageMuueckux daca. JucuummianHa
uzyuyaerca B 3 U 4 cemecTpax, BUJ aTTECTallMM — 324 €T C OLEHKOM,
9K3aMEH, MPEIYCMOTPEHO BHITIOJIHEHUE KYPCOBOM PabOTHI.

Nzyuyenne nucnurinHbl « TeXHHUECKHE CpPEeACTBA M TEXHOJOTUU B cdepe
rOCTENPUUMCTBA M OOIIECTBEHHOIO MHUTaHUs» HaINpaBiIeHHO Ha (OPMUPOBAHUE
CIEeAYIOUIEN KOMIETEHIINHN:

[1K-3- CnocobeH opraHn30BBIBaTh CHCTEMHBIN KOHTPOJIb OU3HEC-
MIPOLIECCOB, KAUeCTBA YCIYT U OOCITYKUBAHMUS, IPOBOAUTH OLEHKY 3(h(PEKTUBHOCTH
(YHKIIMOHUPOBAHUS MOJIpa3/ieNIeHui (CIryk0, OTJEIO0B) NpU OKa3aHUH YCIIyT
TOCTEIPUUMCTBA U OOIIECTBEHHOT'O MMUTAHUS

Kparkuii TeMaTHYeCKMH IJIAH:
TexHuYeCKHe CpeACTBA M TEXHOJOIMM B c(epe rocrenpuuMCTBA:

TexHuueckre W TEXHOJIOTMYECKHE MapameTpbl OM3HEC-MPOLECCOB MPEAIPHUITHIA
rOCTENPUUMCTBA. TexHoyoruss MNpenOCTaBICHUS YCIyr TOCTEIPUMMCTBA.

MartepualibHble PeCypChbl U WHKEHEPHO-TEXHUYECKOE OCHALIEHUE MNPeIrpUsSTUI
rocrennipuuMcTBa. KOHTposib  COONMIOIEHHS TEXHUYECKUMX YCIOBUH  palbOThI
CTPYKTYPHBIX MOAPA3ACICHUN NPEANPUATANA TOCTEINPUUMCTBA. TEXHUYECKOE U
TEXHOJIOTUYECKOE OOECIEYEeHUE CHCTEM KOHTPOJIA B TOCTMHULAX M HHBIX

cpeacTBax pa3MCIICHUs.



Texnnueckue cpeacTBa M TeXHOJOrMH B c(depe 001IECTBEHHOTO
nuTaHusi: TexHuueckrue U TEXHOJOTHYECKHE MapaMeTphl OHU3HEC-IPOLIECCOB
NpEeANnpUATAA OOLIECTBEHHOIO NUTaHUS. TEeXHOJIOTHs OOIECTBEHHOIO MUTAHUS.
MarepuanpHble pecypcbl U HUHXKECHEPHO-TEXHUUYECKOE OCHAILCHUE MPEANPUATAN
oO1EecTBEHHOTo NuTaHus. KOHTposb cOOM0IeHNsT TEXHUUECKUX YCIOBUN padOThI
CTPYKTYPHBIX  MOApAa3ACCHUNA  MOPEeanpUsATHHd  OOILECTBEHHOIO  IUTaHUS.
Texnuueckoe U  TEXHOJOTHYECKOE OOECIeYeHHEe CHCTEM KOHTpOJIs Ha

MMpCANPUATHAX O6H.[€CTBCHHOFO IMUTAaHWA Pa3JIMIHBbIX TUIIOB.



AHHOTALUA
K padoueii mporpaMMe AU CHUIINHBI
b1.B.05 «YnpasBiieHue nepcoHaioM B nNpo¢ecCHOHAIBHOM JAeSITeJIbHOCTH
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIL)
o0pa3oBaTesbHOI nNporpaMmbl — CepBUC B HHAYCTPUH MUTAHUSA U
rocTenpuuMcTBa

Hucuumuna b1.B.05 «Ymnpasnenue nepcoHanoM B MpodheCCHOHATBHOU
JESATENbHOCTU» SIBJISIETCS JUCHMIUIMHON 4YacTH y4eOHOro ImjaHa, (popMUpyemMoi
YYaCTHHKAMU OO0pa30BaTEIbHBIX OTHOIICHWM, MJIsi TOJATOTOBKH CTYJACHTOB TIO
Hanpasyieanto 43.03.01 — Cepsuc.

OO6masi TPyIOEMKOCTh OCBOCHMsSI Y4YEOHOW NUCHMIUIMHBI «YTpaBieHHUE
MEepCOHAJIOM B NPOPECCUOHATBHONW JEATENIbHOCTU» COCTaBIsIeT 6 3a4eTHBIX
equuul] uiaum 216 akagemuueckux dyacoB. JlucuuiuinHa u3ydaeTrca B S U 6
CEMECTpax, BUJI ATTECTALIMU — 3a4ET, IK3aMEH.

N3yyenne QuCUUIUIMHBL «YTIPaBIE€HUE MEPCOHATIOM B MPO(eCcCHOHATbHOM
JESITEIbHOCTH» HANIPABJICHHO HA (DOPMUPOBAHUE CIAEAYIOIIMX KOMITETCHIIUN:

YK-3 — CrnocoOHOCTh OCYHIECTBIISITH COIMAIBLHOE B3aWMOJICHCTBUE U
pean30BbIBaTh CBOIO POJIb B KOMaH/IE.

[MIK-1- CrocoOHOCTh OCYHIECTBJISATh CTPATETUYECKOE M TAKTHYECKOE
YIPaBJICHHE MaTepUATHHBIMA W TPYIAOBBIMH pPECypcaMiu JEMapTaMEHTOB (CIIyxkO,
OTJIEJIOB) MPEANPUATUNA Chephbl TOCTEIPUUMCTBA U OOIIIECTBEHHOT'O TTUTAHUS.

Kparkuii TeMaTHYeCKMH IJIAH:

S cemecTp: YmnpaBiieHHe IEPCOHAJIOM Ha MNPeANPUATHAX CcPepbl
rocrenpuuMcTBa. OCOOEHHOCTH TPYIOBBIX pecypcoB (mepcoHana) B cdepe
rocrernpuuMcTBa. TpeboBaHus K mepcoHany B chepe rocrenpuumMctBa. OCHOBBI
OpraHu3alyy, IUIAHUPOBAHUS U  KOHTPOJIS JEATEIBbHOCTA MOJAYMHEHHBIX.
MotuBaruss nepcoHania. Meroapl  obOecrieueHus JIOSUIbHOCTH — MEepCOHAIA.
dopMupoBaHUE KOMaHABl MJIsi JESITEIIbHOCTH B Cc(epe TOoCTENpPUUMCTBA.
OcoOCHHOCTH JCIOBBIX M MEXKJIMYHOCTHBIX KOMMYHUKAIMH, TMPOBEIACHUS
COBEIIAaHUM U CcOOpaHUN B TPYJOBOM KOJUICKTHBE MPEANPUATHNA c]epbl

rocTernpuuMcTBa. Benenne mneperoBopoB B cdepe TOCTENPHUUMCTBA C YYETOM



COLIMATBHO-KYJIbTYPHBIX HOpM OM3HEC-KOMMYHHKAIHH. OcoGenHoctu
KOHQIUKTOB B cdepe TOCTENPUHMMCTBA M  METOABl HX  pa3pelieHHUs.
HacTtaBHudecTBO, AenerupoBaHHe, KOYYMHT M JPYTHE COBPEMEHHBIE (POPMBI
pa3BUTUSL PYKOBOJSIIETO COCTaBa M KIIKOYEBBIX COTPYJIHUKOB JeNapTaMEHTOB
(cityk0, OTHENOB) TOCTHUHUYHOTO KoMIulekca. OpraHusamuss KOHTPOJIS 3a
(GYHKIIMOHUPOBAHMEM  CHCTEMbl BHYTPEHHETo pacrmopsaka. OpraHuzanus
KOHTPOJISI UCTIOJIHEHUSI IEPCOHAJIOM IPUHATHIX PELIECHUI.

6 cemecTp: YmnpaBiieHHe NEpPCOHAJOM Ha NpeANpPUATUAX cdepbl
o0mecTBeHHOro muTanusa. OcoOEHHOCTH TPYIOBBIX pecypcoB (TMepcoHana) B
chepe oOOmECTBEHHOTr0O mNHTaHHWSA. [peboBaHWs K TiepcoHany B  cdepe
obmecTBeHHOTO TUTaHus. OCHOBBI OpTraHW3alli{, TUTAHUPOBAHMS W KOHTPOJIS
JESITENbHOCTH MOJYMHEHHbIX. MoTuBanusa mnepcoHana. Metoasl oOecnieueHus
JosnpHOCTH — mepcoHana.  dopmupoBaHWe  KOMaHIbI HA  OPEINPHITHU
oOmecTBeHHOro  nutaHusa. OCOOEHHOCTM  JENOBBIX U MEXJIMYHOCTHBIX
KOMMYHUKAIIMI, TPOBEICHUS COBEIIAHUN W COOpaHHWil B TPYJAOBOM KOJIJICKTHUBE
NpeaAnpuaTuid cepbl 0OIIECTBEHHOIO NMUTaHMs. BeneHue neperoBopoB B cdepe
OOIIIECTBEHHOTO NHUTAHMUS C YYETOM COLMAIbHO-KYJIbTYPHBIX HOPM OH3HEC-
KoMMYyHHKaIi. OcoOeHHOCTH KOH(MIMKTOB B chepe OOLUIECTBEHHOTO MUTAHUS U
METOJIbI UX paspemieHus. HacTaBHHUECTBO, AeNernpoBaHUe, KOYYHUHT U JPyTrHe
cOBpeMEeHHble  (OpPMBI  Pa3BUTUS PYKOBOJAILIEIO COCTaBa U  KIIIOUYEBBIX
COTPYJHUKOB JIeTIAPTAMEHTOB (CIyK0, OTAENIOB) MHPEANPUSITUS OOIIECTBEHHOTO
nuTaHusd. lIpUHOMOBL W METOABl OpraHM3allMM CUCTEMBI KOHTPOJIA PAOOTHI
nepcoHana IpeIpUsITHIA NUTaHUSL. Opranuszanus KOHTPOJIS 3a
(YHKIMOHUPOBAHUEM CHUCTEMbl BHYTPU(UPMEHHOIO pacrnopsijika, TPyJIOBOH H
(GbuHAHCOBOM MUCHUIUIMHBI PAaOOTHUKOB. OpraHu3anus KOHTPOJSI HCTIOJTHEHHS

NEPCOHAIIOM NPUHATHIX PELICHUN.



AHHOTALUA
K pa0o4eii mporpaMmMe ¥ CHUIITHHBI
b1.B.06 «CounanbHO-KyIbTypHAas AeTEJbHOCTD B cepe rocrenpuuMcTBa U
0011eCTBEHHOI0 MM TAHUN
no HanpasJeHnio 43.03.01 — CepBuc, HanpaBJIeHHOCTH (PO UIIb)
o0pa3oBaTeabHON NporpaMmmbl — CepBUC B HHAYCTPHHU U TAHUS H
rocTenpuMMCcTBA

Hucrumuimaa b1.B.06 «ConuanbHO-KyJIbTypHast NEATeNbHOCTh B cdepe
rOCTENPUUMCTBA W OOIIECTBEHHOTO NUTAHUS SBISETCS IUCIUIUIMHON YacTu
ydeOHOro 1iaHa, GopMUPyEeMOi y4acTHUKaMHU 00pa30BaTEIbHBIX OTHOIICHHUH, JIJIs
MOJITOTOBKM CTYJIEHTOB 110 HampasieHuto 43.03.01 — Cepauc.

OO6masi TPyAOEMKOCTh OCBOCHHSI YueOHOU JucuuIUiuHbl «ColuanbHO-
KyJbTYpHasi ACSITEIBHOCTh B Cepe rOCTEIPUUMCTBA U OOIIECTBEHHOT'O MUTAHUS»
COCTaBJISIET 6 3a4eTHBIX €AWHHI] Wi 216 akagemMudeckux 4acoB. JlucruruinHa
n3yyaercs B 5 u 6 cemecTpax, BUJ aTTECTAllUU — 3a4eT, SK3aMEH.

Nzyuyenne mucuumuinabl «COIMANBbHO-KYIbTYpHAsL JEATEIHHOCTh B cdepe
rOCTENPUUMCTBA U OOIIECTBEHHOIO MHUTAHUS» HANpaBJI€HHO Ha (OPMUPOBAHUE
CJEYIOIIEeH KOMIIETCHIUU:

[IK-1 - CnocoOGHOCTh OCYHIECTBJISATH CTPATETUUYECKOE U TaKTHYECKOE
yVIpaBJICHHE MaTepUaIbHBIMU W TPYJOBBIMH pPECypcaMu JEMapTaMEHTOB (CIIyxkO,

OTJIEJIOB) MPEANPUATUN CPephbl TOCTEIPUUMCTBA U OOIIIECTBEHHOTO TUTAHUS.

Kparkuii Tematnyeckuii mian: ColManbHO-KYJIbTYpHasl J€ATEIbHOCTh B
COBpeMEHHOU cdepe ychnyr: Buibl u ocoOeHHOCTH. OCHOBBI OpraHHW3aIllud
COLIMAJBbHO-KYJIBTYPHBIX ~ Meponpusitud B cdepe  rocrenpuuMmMcTBa U
OOIIIECTBEHHOTO MWTaHUsA. AHHMMAllMOHHBIE MPOrPaMMbl U BO3MOXKHOCTH MX
UCIIONIb30BaHusl B c(epe rOCTENPUUMCTBA M 00IIecTBeHHOro mutanusa. CiykObl
aHUMallMd B TOCTMHULAX M HHBIX CpEACTBaxX pasMelleHus. MatepuaibHoe
oOecrieueHue cnyx0 anumanuu B cdepe rocrenpuumcTBa. OpraHnuzauus u
IIPOBE/ICHHE COLIMAJIBHO-KYJIBTYPHBIX MEpOTNPUATUN (aHMMAaIMOHHBIX
pa3BIEKATENbHBIX MpPOrpaMM) Ha MPEANPHUSATHA OOIIECTBEHHOINO MHUTAHUS.

MarepualibHble W TPYIOBBIE PECYPChI, HEOOXOIWMBIC [UISi  MPOBEACHUS



MepornpusaTuii. MeToauku pa3paboTKH aHMMAIMOHHBIX mporpamMm. Mrpa kak
AJIEMEHT aHUMAIMOHHOTO 00ciykuBaHusA. [IpoeKT aHMMAaIMOHHOW MHpPOTrpamMMbl
sl npeanpudatuid  cdepel  rocrenpuuMcTBa.  [IpoeKT  aHMMAIMOHHOMN

pa3BlieKaTeIbHON MTPOTPAMMBI JIJIsl IPEANPUATANA 0OIIECTBEHHOTO MMUTAHMUS.



AHHOTALIUA
K pa0doueil mporpaMMe AU CHUIINHBI
b1.B.07 «Opranu3zauus 4 NJIaHUPOBAHHE 1eATETbHOCTH MPeAnPUsTHI
CcepBHCa)
no HanpasJeHnio 43.03.01 — CepBuc, HanpaBJIeHHOCTH (PO UIIb)
o0pa3oBaTeabHON NporpaMmmbl — CepBUC B HHAYCTPHHU U TAHUS H
roCTeNPUMMCTBA

Hucuunnuaa b1.B.07 «Opranuzanuss ¥ IUIAaHUPOBAHUE AEATEIIBHOCTH
OPEINpUITUIA  CepBHUCA» SBISIETCS JUCHUIUIMHOM dYacTH ydeOHOro IUIaHa,
dbopmupyeMoOil ydacTHHMKaMU OOpa30BaTEIbHBIX OTHOIICHWM, IJii MOATOTOBKH
ctyaeHToB no HamnpasieHuto 43.03.01 — Cepsuc.

OOmast TPyI0EMKOCTh OCBOCHHS y4eOHOW NUCHUIUIMHBI «OpraHuzanus u
IJIAHUPOBAHUE AECSATEIBHOCTU NPEANPUATUN CEPBUCA» COCTABISAET 7 3a4ETHBIX
eIMHUI] Wiau 252 akajaeMuyeckux yaca. JlucrurnivHa u3zydaercs B S U 6
CeMeCTpax, BUJ aTTECTALlMHA — 3K3aMEHBI, IPEyCMOTPEHO BBIOJIHEHUE KYPCOBON
padoTHL.

N3yuyenne pucuuiimHel «OpraHuzanys W IUIAHUPOBAHUE JEATEIbHOCTH
NpEeANpUATAA  CEepBUCa»  HAMpaBIEHHO Ha  (opMuUpOBaHHE  CIEAYIOMIMX
KOMIICTEHIINH:

[1IK-1- CnocoOHOCTh OCYIIECTBISATh CTPATETUYECKOE U TAKTHUECKOE
yIpaBJIeHUE MaTepUaIbHBIMU U TPYAOBBIMU pecypcamu JIerapTaMeHTOB (CIyxkO,
OTJEJIOB) NPEANpUATUil chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS.

[1K-3 - CnocoOHOCTh OpraHU30BHIBATH CHUCTEMHBIH KOHTPOJb OU3HEC-
MIPOLIECCOB, KAY€CTBA YCIYT U 00CITy>KHMBaHUs, TPOBOJUTH OLIEHKY 3((EKTUBHOCTH
(GYyHKIMOHUPOBAHUS TOJpa3feieHuil (Ciayk0, OTIENOB) NpHU OKa3aHUU YCIYyT

rocTClIpuuMCTBa U O6HIGCTB6HHOFO ITUTaHHA.

Kparkuii TeMaTH4eCKHH IJIAH:
S cemecrp. Opranusanusa M  IUIAHUPOBaHHME  JeATEIbHOCTH
npeanpusaTuii cgepsl rocrenpuuMcTBa. OCHOBBI OpPraHU3ALMHU AECATEIBHOCTU

rOCTMHHII M HHBIX CPCACTB pPasMCIICHUA. MGTO,Z[I/IKa OLCHKHN COOTBCTCTBHA



TOCTUHUYHOTO KOMIUIEKCa CHCTeME KiIacCU(UKAIMM TOCTUHHUIl U UHBIX CPEACTB
pa3MmernieHus. ViMyiecTBeHHbIH KOMIUIEKC MPEANPUATUS CPepbl TOCTEIPUUMCTBA.
MartepualibHble U TPYAOBBIE PECYPChl MPEANPUATUS TocTenpuuMcTBa. OLEHKa U
TUTAHUPOBAHUE MOTPEOHOCTEN JIeMapTaMEeHTOB (CITyk0, OTJEO0B) B MaTepUaIbHbIX
pecypcax u mnepcoHane. M3aepkku mnpeanpusitus rocrenpuumctBa. [IpuObuib.
lenoBas mnonutuka. CrpaTerus pa3BUTHUS NPEANPUATUS TOCTEIPUUMCTBA.
[InanupoBaHue TeKylled [AEATEIbHOCTH JenapTaMeHTOB (CiIy»kO, OT/AEOB)
TFOCTUHUYHOTO KOMIUIEKCA. BHYTpU(pUPMEHHBIH KOHTPOJIb Ha MPEANPUATHIX
chepbl TOCTENPUUMCTBA: oOlpezaesieHne (GopM U METOJOB KOHTPOJs Ou3Hec-
IpOLIECCOB  JeNapTaMeHTOB (CIIy»O0, OTAENIOB) TOCTUHUYHOIO KOMILUIEKCA;
OpraHu3alus CITyKObI BHYTPEHHETO KOHTPOJIS. O¢pdexTuBHOCTH
(GYyHKIMOHUPOBaHUS  MOApa3ieNeHui (Ciyk0, OTIEIOB) NPH OKa3aHUU YCIYT
rOCTENPUUMCTBA.

6 cemecrp. Opranm3anmusa ¥  IUIAHUPOBaHHME  JAeSTEJIbHOCTH
npeanpuaTHii  cpepsl oO0mecTBeHHOro mnuTaHusi. OCHOBBI OpraHu3alyd
JESATENbHOCTU NMPEANPUATHI uTaHus. VIMyIeCTBEeHHbI KOMIUIEKC MPEaNpUsATUs
chepsl OOIIECTBEHHOTO TNUTaHUs. MarepuanbHble U TPYAOBBIE PECYpChl
OpeanpusiTis oOIIecTBeHHOTO nuTaHus. OIeHKa U TUIAaHUPOBaHHE MOTpeOHOCTEN
JIenapTaMeHToB (Ciyx 0, OTAENIOB) B MaTepUaJbHBIX pecypcax U MepCoHale.
W3 nepxku npeanpusitust odniecTBeHHOro nutanus. [Ipubsuis. llenoBas momuTtuka.
Crpaterust pa3BuUTHSL NpEANpPUATHS OOIIeCTBEHHOro nuTaHus. llnanupoBanue
TEKyILIeH JIeATeTbHOCTH JenapTaMeHTOB (Chnyk0, OTAENOB) MpEeANpUATUS
OOLIECTBEHHOTO MUTaHUA. BHyTpUQUPMEHHBIH KOHTPOJb HA NPEINPHUATHUAX
OOIIECTBEHHOTO MUTAHUS: OIpejesieHne (opM U METOJOB KOHTPOJS Ou3Hec-
MIPOLIECCOB  JIENAapTAMEHTOB  (CIY»K0, OTAEJIIOB) TOCTUHUYHOTO KOMIUIEKCA;
opraHu3alus CITyKObI BHYTPEHHETO KOHTPOJISI. O¢ddexTuBHOCTH
(GYyHKIMOHUPOBaHUS  MOApa3ieNeHui (Ciyk0, OTIEJIOB) NMPH OKa3aHUU YCIYT

OOIIIECTBEHHOI'O ITUTAHMUS.



AHHOTAIMSA
K padoueii nporpamMMe QU CHUNINHBI
b1.B.08 «IlpaBoBoe peryjupoBanue B cpepe rocrenpuumMcTBa u
00IECTBEHHOT0 MUTAHUS
no HanpasJeHn0 43.03.01 — CepBuc, HanpaBJEeHHOCTH (MPOPUIIb)
o0pa3oBareibHOM NporpaMmmbl — CepBUC B MHAYCTPUU UTAHUS H
rocTenpuuMcTBa

Hucruminaa b1.B.08 «IIpaBoBoe perynupoBanue B chepe rocTenpuuMcTBa
1 OOILECTBEHHOIO MUTAHUS) SIBISETCS IUCHMIUIMHOM 4YacTh y4eOHOro IiaHa,
dbopmupyeMoil y4acTHHKaMU OOpa30BaTEIbHBIX OTHOIICHWM, IJIi MOATOTOBKHU
ctyaeHToB 1o HanpasieHuto 43.03.01 — Cepsuc.

OO6miass TPyAOEMKOCTh OCBOCHHSI y4yeOHOW aucuurinabl «[IpaBoBoe
peryiaupoBanue B cepe rocTeNpPUUMCTBA U OOIIIECTBEHHOTO MTUTAHUS» COCTABIISIET
3 3aueTHbIe enuHULBI WK 108 akageMuueckux 4yacoB. JuciuriinHa nsy4daercs B 6
ceMecTpe, BUJI aTTeCTal[uu — 3a4er.

Uzyuenne  guctmmuimabel  «[IpaBoBoe  perynupoBanme B cdepe
rOCTENPUUMCTBA U OOIIECTBEHHOIO MHUTAHUS» HaMpaBiIeHHO Ha (OpPMUPOBAHUE
CJICIYIOIIEH KOMIIETCHIIMH:

VYK-2 — CnocoOGHOCTh OmpenensiTh Kpyr 3ajad B paMKaxX MOCTaBJICHHOU
1IeJIM ¥ BBIOMPATh ONTUMAJIbHBIC CIIOCOOBI UX PELICHUSI, UCXOs U3 JNEUCTBYIOIIUX
MIPABOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPAaHUYCHHUIA.

YK-10 — Cnocob6HocTh (QopMUpOBaTh HETEPNHMOE OTHOIIEHHE K
KOPPYNIIMOHHOMY ITOBEICHUIO.

[IK-3 — CnocoOHOCTh OpraHW30BBHIBATH CHUCTEMHBIH KOHTPOJIL OW3HEC-
MPOIIECCOB, PECYpPCOB, KauecTBa YCIYr U OOCTYKMBaHUS, TPOBOJUTH OIICHKY
sbdexTuBHOCTH  (QYHKIIMOHUPOBAHUS  JIeTIapTaMEHTOB  (Ciyk0,  OT/IENIOB)
MPEANPUATUNA TOCTEIPUUMCTBA U OOIIIECTBEHHOT'O MUTAHUS.

Kparkuii Ttemarudyeckuid muiaH: IloHdaTMe W BUABI  OTHOIICHUH,
pEryIupyeMbIX paBoM B chepe okazaHusl YCIyT TOCTEIPUUMCTBA U TIPEANPUATUN

IMUTaHM:A. Hctounuku ITpaBOBOI'O PETYIINPOBAHUA OKa3aHUA yCiayr



rOCTEIIPUUMCTBA U NpeAnpusaTHii nutanus. OpraHu3allOHHO-NIPABOBBIE (HDOPMBI
CyOBEKTOB, OKa3bIBAIOIIUX YCIYI'H FOCTEIPUUMCTBA M nuTanus. CTtaHaapTu3anus
u ceptudukaus B cdepe OKazaHUs YCIyr TOCTENPUUMCTBA WU MPEIIPUATHI
nuTaHusl. 3aKOHOJATeNbHAs 3aluTa mnpaB norpedureneit ycuyr. Koppynuus kak
COLIMAJIbHO-IIPABOBOE siBJICHHE. [IpaBOBBIE OCHOBBI IPOTUBOAECUCTBUS KOPPYILIUH.
IOpuanueckass  OTBETCTBEHHOCTh 32  KOPPYILHMOHHBIE  ITPABOHAPYIICHUS.

I'paxxianckoe 00IIeCTBO MPOTHUB KOPPYIIIIUH.



AHHOTALUA
K padoyeil mporpaMmme QU CHMILIMHBI

b1.B.09 «YnpaBiieHne Ka4ecTBOM YCJIYT U 00Cay:KuBaHus B cepe

roCTENPUUMCTBA U 00IECTBEHHOT0 MUTAHUSD)

no HanpasjaeHuio 43.03.01 — CepBuc, HanpaBJIeHHOCTH (MPOGUIIb)

o0pa3oBaTesbHOI porpaMmbl — CepBUC B HHAYCTPUH NMUTAHUS U
rocTenpuuMcTBa

Huctnumuaa b1.B.09 «YmnpapiieHre KauecTBOM YCIYT U OOCIIyKHBaHUS B
chepe TOCTEPUUMCTBA W OOIIECTBEHHOTO MUTAHUS» SBISCTCS JUCIUILUIMHON
4acTH yd4yeOHOro IuiaHa, QOpMHUPYEeMOW Y4YaCTHHUKaMH 0OOpa3oBaTebHBIX
OTHOUIEHHUM, ISl TOATOTOBKH CTYyAEHTOB No HarpasieHuto 43.03.01 — Cepsuc.

OO6masi TPyIOEMKOCTh OCBOCHMsSI Y4YEOHOW NUCHMIUIMHBI «YTpaBieHHUE
KayeCTBOM YCIYT M OOCIIy>kKMBaHHsI B cepe rOCTEPUUMCTBA U OOIIECTBEHHOTO
NUTAaHUSD COCTABIAECT 5 3a4eTHBIX eauHul uiau 180 akageMHUyecKux 4Yacos.
JucuuiuinHa u3ydaercs B 6 U 7 ceMecTpax, BUJl aTTECTAILIUU — 3a4YETHI.

N3yyeHue TucHUIUIMHBL « YTIpaBiIeHrue KaueCTBOM YCIyT U OOCTY>KUBAHUS B
chepe TOCTENPUHMMCTBA U OOILIECTBEHHOI'O MUTAHUS» HAMNPABICHHO Ha
(dbopMHUpoBaHUE CAEAYIOIEH KOMIETEHINU:

[IK-3 — CnocoOHOCTh OpraHM30BbIBATH CHUCTEMHBIM KOHTPOJIL OH3HEC-
MPOIIECCOB, PECYPCOB, KauecTBa YCIAYyr W OOCITYyXUBaHUS, MPOBOJIUTH OILICHKY
s pexkTuBHOCTH  (YHKIIMOHUPOBAHUS  JeNapTaMeHTOB  (CIIyXk0, OT/CJIOB)
MPEANPUATANA TOCTETIPUUMCTBA M OOIIECTBEHHOTO TUTaHUSI.

Kparkuii TeMaTH4ecKHH IJIAH:

6 cemectp: busHec-mporeccsl NpeAnpusTHil chepbl TOCTENPUUMCTBA U
KOHTPOJIb MX oOcymecTBieHusa. KadectBo ycmyr u oOcmyxuBaHusi B cdepe
TFOCTENPUUMCTBA: OCHOBHBIE XapaKTEepUCTUKUA. DaKkTOphI, BIUSIOMIME HA KAYECTBO
YCIIYT U OOCITY)KWBAaHMSI HA MPEIIPUATHSIX TOCTEIIPUUMCTBA. METOIbI yIpaBICHUS
KaueCTBOM YCIyr W O0OchyXuwBaHusS B cdepe roctenpuuMmcTBa. CHCTEMBI

MCHCI)KMCHTA Kau€CTBa. OpFaHI/IBaHI/IH KOHTPOJIA 34 BBIITOJIHCHUEM COTPYAHUKAMHA

CTaHIapTOB OGCJ’IY)I(I/IBaHI/IH U oOecreyeHUEM KadyecTBa TOCTHHHYHOIO IIPOAYKTa.



CrocoObl OIIEHKU COOTBETCTBUS KAdeCTBa BBHITIOJNHIEMBIX pabOT pa3paboTaHHBIM
Ha TIPEANPUATHN PETJIAaMEHTaM U CTaHJapTaM.

7 cemectp: busHec-npouecchl npeanpusTuii - chepsl  OOLIECTBEHHOTO
MMUTAaHUS ¥ KOHTPOJb WX OCyIIecTBiIeHUs. KadecTBo ycimyr u oOCIyXWUBaHUS B
chepe OOIIECTBEHHOTO TMHUTAHHS: OCHOBHBIC XapaKTePUCTUKH. DaKTOpHI,
BIUSIONIMNE Ha KA4eCTBO YCIAYr H  OOCTY)KMBaHHS Ha TPEIMPHUATHIX
OOIIIECTBEHHOTO  MHUTaHWsA. MeTonbl  yHpaBJIeHWs KAadyeCTBOM  YCIYyr U
oOcnyxxuBaHusi B cdepe oOmecTBeHHOTO nHUTaHus. CHUCTEMBI MEHEIKMEHTa
kadecTBa. OpraHu3anys KOHTPOJISI 32 BBITIOJIHEHHEM COTPYIHUKAMHU CTaHAApTOB
oOcy>KUBaHUS ¥ 00ECTICUCHHEM KadecTBa MPOAYKIHMH U yciIyT. CrocoObl OIIEHKU
COOTBETCTBHSI KaueCTBa BBITIOJHSAEMBIX PabOT pa3paOOTaHHBIM Ha TPEINPHUATHH

perinaMeHTaM U CTaHJIapTaM.



AHHOTALIUA
K pa0o4eii mporpaMmMe ¥ CHUIITHHBI
b1.B.10 «/lokymMeHTauMOHHOE O00ecnieYeHHe YIPaBJICHUD)
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIL)
o0pa3oBaTesbHOI nNporpaMmbl — CepBUC B HHAYCTPUH MUTAHUSA U
rocTenpuuMcTBa

Juciumnaa b1.B.10  «/lokymMeHTallMOHHOE 0OecHedYeHue YIpaBICHUS»
ABJISIETCSl TUCLUMIUIMHOM 4YacTh y4eOHOro IuiaHa, (opMUpPYyeMOW YYaCTHHUKAMU
00pa30BaTeIbHBIX OTHOILEHUHM, [JIS TOJATOTOBKM CTYJEHTOB IO HAINPaBJICHUIO
43.03.01 — Cepsuc.

O6mas TPYIOEMKOCTh OCBOEHUS y4eOHOMI JVCLUUTUIAHBI
«J1oKkyMEHTOOOOPOT B OpraHM3alMsaX CEPBHCA» COCTABISAET 4 3a4ETHBIC €IUHULIBI
nwim 144 akagemuueckux dyaca. [ucuunivHa u3y4aercss B 7 ceMmecTpe, BHJ
aTTECTallM — DK3aMEH.

N3yyenue nucuuIuinHbl «JlOKyMEHTAllMOHHOE OOECreYeHHe YIpaBICHUS
HaIpPaBJICHHO Ha (POPMUPOBAHKE CIEAYIOMIMX KOMITETCHIINN:

YK-4 — CriocoGHOCTh OCYIIECTBIIATH ACTOBYI0 KOMMYHHUKAIMIO B YCTHOM U
MUChbMEHHOM (opMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu u
MHOCTPaHHOM(BIX) sI3bIKE(aX).

[IK-1 — CnocoOGHOCTh OCYIIECTBISATh CTPATETUYECKOE U TAaKTHUYECKOE
yIpaBJIeHUE MaTepUaIbHBIMU U TPYAOBBIMU pecypcamu JIerapTaMeHTOB (CIyxkO,
OTJEJIOB) NPEANpUATUil chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS.

[IK-3 — CnocoOHOCTh OpraHM30BBIBATH CHUCTEMHBIA KOHTPOJIbL OW3HEC-
IIPOLIECCOB, PECYpPCOB, KAUeCTBA YCIAYr U OOCIY)XMBaHUSA, MPOBOJIUTH OLEHKY
s pekTuBHOCTH  (YHKIIMOHUPOBAHUS  JeMapTaMeHTOB  (CIIyXkO0, OT/CIIOB)
OPEINPUITUIA TOCTEPUUMCTBA U OOLIECTBEHHOTO MTUTAHMUSL.

Kpatkuii TeMmaTtudeckuii njan: OCHOBBI TOKYMEHTAJIBLHOTO OOCCIICUECHHUSI
ynpasieHus B cepe ceppuca. [IpaBuna nenoBoil KOMMYHHUKAIIMK B TUCHMEHHOU
¢dopme. Cuctembl JOKyMEHTallUM, OOpasylolluecss B TMpolecce YIpaBiIeHUsS
JeSITENbHOCTBIO OPraHU3alui Chepbl TOCTENPUUMCTBA U OOIECTBEHHOTO MUTAHUS

U uxX mnoapasgeneHuil (cmyx0, otnenoB). JoxkymeHTanmoHHOE oOecrneueHue



OousHec-mpoieccoB. JlokyMeHTalMOHHOE OOeCTeueHUe YIpaBICHUS MEPCOHAIOM
(TpynoBeiMu pecypcamu). Opranuzanusi ToKyMeHToo0opoTa. Pecypcesl, cpeacTsa u
MpaBWJia JIOKYMEHTOOOOpoTa B cdepe ToCcTenpuuMcTBa M OOIECTBEHHOIO
nutaHus. UWx BbIOOp B 3aBUCHUMOCTH OT OCOOEHHOCTEH JesTENbHOCTU

MIPEAIPUATHS.



AHHOTALUA
K pa0doueil mporpaMMe JMCHUIIIMHBI
b1.B.11 «OTevyecTBeHHBbIH U 3apy0e:KHBII ONBIT OKA3AHUA YCJIYT
0011eCTBEHHOI0 MUTAHUSA U IrOCTENPUUMCTBA)
no HanpasJeHnio 43.03.01 — CepBuc, HanpaBJIeHHOCTH (PO UIIb)
o0pa3oBaTeabHON NporpaMmmbl — CepBUC B HHAYCTPHHU U TAHUS H
roCTeNPUMMCTBA

Huctuumnaa b1.B.11 «OtedecTBeHHBI W 3apyOeHBIH OMBIT OKa3aHUS
yCIIyT OOIIECTBEHHOTO NHUTAaHUS W TOCTENPUUMCTBA» SBISCTCS JUCITUTUTHHON
yacT y4yeOHOro miaHa, (opmMupyeMoi ydacTHUKaMu 00pa3oBaTENbHBIX
OTHOUIEHHUM, ISl TOATOTOBKH CTYyAEHTOB No HarpasieHuto 43.03.01 — Cepsuc.

OO61mast TPyJI0OEMKOCTh OCBOEHUSI YUYECOHOU TUCHUTITUHBI «OTe4ueCTBEHHBINA U
3apyOeKHBIN OMBIT OKAa3aHUS yCIYT OOIIECTBEHHOTO MUTAHUS U TOCTEIPUUMCTBAY
coctaBysieT 4 3aueTHble enuHULBI Win 144 akagemuueckux yaca. [ucuunimHa
u3yyaerca B 7 CeMecTpe, BHUJ aTTecTaluu — O3K3aMmeH. IIpexycmoTpeHo
BBIIIOJIHEHHE KYpPCOBOU pabOTBHI.

Nzyuenne aucrumuimabl « OTEYECTBEHHBIM M 3apyOEKHBIM OIBIT OKa3aHUS
yCIyr OOUIECTBEHHOTO TUTaHUS W TOCTENPUUMCTBA»  HANpaBICHHO Ha
dbopMHUpoBaHUE CIEAYIOIEH KOMIETSHITUH:

[IK-1 — CnocoOHOCTh OCYIIECTBISATH CTPATETHYECKOE W TaKTHUUYECKOE
yIpaBJIeHUE MaTepUaIbHBIMU U TPYAOBBIMU pecypcamu JIerapTaMeHTOB (CIyxkO,
OTJEJIOB) NPEANpUATUil chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS.

Kparkuii temaTnyeckuii miaaH: MwupoBas mpakTuka Kiaccu(UKaUU
TOCTUHHULl W HWHBIX CPEACTB pa3MelIeHUs. 3apyOeKHbI OMNBIT AEATeIbHOCTH
OPEANPUATUNA TOCTENIPUMMCTBA PA3JUYHBIX BHJIOB, B TOM YHCIIE€ OpraHW3aluu
ousnec-mporieccoB. CeTeBble TOCTUHHUIIBI. 3apyOEKHBIN OMBIT peaTu3aIuu
CTpaTerM W TAKTHUKWA YNPABJICHUS YCIyramMd TOCTEIPUUMCTBA. Yenyru
rocrenpuuMcTBa B Poccuu: ocCHOBHbIE 0COOCHHOCTH. OTEUYECTBEHHBIH OIBIT
JESTENbHOCTH  CPEIICTB  pa3MEIICHUs  pa3HbIX  KAaTeropuil, OCOOEHHOCTU
opraHu3auuy Ou3Hec-mpoueccoB. OTeUeCTBEHHBIA ONBIT PEeATU3ALMK CTPATETUN U

TaKTUKU  yIOpaBJIEHUS  yCIyraMd  TOCTENPUUMCTBA.  3apyOCKHBIM  OMBIT



(GYHKIIMOHUPOBAHUS TPEANPHUATHI OOLIECTBEHHOTO NHUTAHMUS pPAa3HBIX THIIOB,
OpraHu3alnuu OW3HEC-MIPOLECCOB U JAEATEIbHOCTH MOApa3JesieHuil. 3apyOeKHbIN
OMBIT peau3alli CTPATErMM U TAKTHKU YNPABJIECHUS yCIyramMu OOIIECTBEHHOTO
nuTaHusg. OCOOEHHOCTH pa3BUTHSI NPEANPUATUN OOIIECTBEHHOIO IHUTaHUS B
Poccumn, onblT opraHuzauuu OusHec-mpoueccoB. CereBble  MPEAIPUSITHS
OoOLIECTBEHHOTO mnHTaHus. OTEUYEeCTBEHHBIM OMNBIT peaNu3alli CTPATETUU U

TaKTHKHW yIPABICHUS YCIyraMy OOIIECTBEHHOTO MTUTAHMSI.



AHHOTALIUA
K pa0o4eii mporpaMmMe ¥ CHUIITHHBI
b1.B.12 «MexKyJabTypHBbIC 0COOEHHOCTH OKA3aHUA YCIYI»
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIL)
o0pa3oBaTesbHOI nNporpaMmbl — CepBUC B HHAYCTPUH MUTAHUSA U
rocTenpuuMcTBa

Juciumnaa b1.B.12 «MexKynbTypHble OCOOCHHOCTU OKa3aHUs YCIyI»
ABJISIETCSl TUCLUMIUIMHOM 4YacTh y4eOHOro IuiaHa, (opMUpPYyeMOW YYaCTHHUKAMU
00pa30BaTeIbHBIX OTHOILEHUHM, [JIS TOJATOTOBKM CTYJEHTOB IO HAINPaBJICHUIO
43.03.01 — Cepsuc.

OO61mast TpyJJOEMKOCTh OCBOCHHSI y4€OHON AUCIUIUIMHBI « MEeXKyIbTypHBIE
OCOOCHHOCTH OKa3aHUs YCIyr» COCTaBIsAeT 6 3a4eTHBIX enuHun wuiad 216
aKaJeMu4yeckux dvacoB. JlucuurmHa wu3ydaercs B 7 M 8 ceMmecTpax, BHI
aTTECTAallUM — 3a4€T, DK3aMEH.

N3yyenue qucuuiuinHbl « MeXKyJIbTypHbIE OCOOCHHOCTU OKAa3aHUsl YCIyI»
HaIpPaBJICHHO Ha (POPMUPOBAHUE CIEAYIOMIMX KOMITETECHIINA:

YK-3 — CrnocoOHOCTh OCYHIECTBIISITH COIMAIBLHOE B3aWMOJICHCTBUE U
peanu30BbIBaTh CBOKO POJIb B KOMAaH/IE.

YK-5 — CnocoOGHOCTh BOCIPUHUMATHL MEXKYJIBTYPHOE pa3zHOOOpasue
00IIeCTBA B COIIMAIEHO-UCTOPUIECKOM, STHIECKOM U (UIOCOPCKOM KOHTEKCTaX.

[1K-2 — CiocoO6HOCTh OPraHU30BBIBaTh B3aUMOJICUCTBHUE C MOTPEOUTENSIMH,
NapTHEPaMM M JIPYTMMU 3aHHTEPECOBAHHBIMM CTOPOHAMH C YYETOM HX
HallMOHAJIbHBIX, KOPHOPATUBHBIX M HMHBIX OCOOECHHOCTEH, a TaKKe COLMAIbHO-
KyJbTYPHBIX HOPM JIEJIOBBIX ¥  MEXKIWYHOCTHBIX KOMMYHHUKAIMid IpuU
NPeIOCTaBICHUH YCIYT TOCTEIPUUMCTBA U OOIIECTBEHHOTO MMUTAHMS.

Kparknid TeMaTH4YeCKHuu nJaH: OcCHOBHEIE KOHIICTIIIUU
KYJIbTYpPOJIOTHYECKOT0 3HAHUS KaK OCHOBBI MEXJIMYHOCTHBIX M MEXKYJIbTYPHBIX
B3aUMOJIECUCTBUI.  MEXKyJIbTypHOE  OOIIEHME B  COBPEMEHHOM  MHpE.
MexkynbTypHOE  pa3HOOOpa3ue  coBpeMeHHOro oobmectBa.  ColMalibHbIE
B3aMMOJICHCTBHUA B MEXKYJIbTYPHOM IIpOoCTpaHCcTBe. HanmonansHele, STHUYECKHE,

KOH(l)CCCI/IOHaJ'IBHBIC 0COOEHHOCTH KOMMYHHUKAaTUBHOTO IIOBCACHUA  PA3HBIX



HApoJOB. XapakTepHbIe OCOOEHHOCTH MEXKYJIbTYpHOTO TOBEACHUS: AHIJIHS,
Upnannus, @panuus, ['epmanns, Ounnaaaus, Uranus, MycyabMaHCKUE CTPAHBI
bmuxuero u Cpennero Bocroka, Typuus, apabckue ctpanbl, fAnonus, FHOxHas
Kopesi, Kurait, Ascrpanus, CIIIA. HeepbanbHas peub pa3HBIX HapOJIOB.
Penurunosnsie ocobeHHOCTH. OCOOEHHOCTU OBITOBBIX MpUBBIYEK. (OCOOEHHOCTH
nutanus. [IpaBuna moBeneHUs AENOBBIX JIFOAEH MEXAYHAPOAHOTO YPOBHS. YUer
COIIMATBbHO-KYJIBTYPHBIX ~HOPM  pPa3HbIX HApOJOB MpPH OKAa3aHUU  YCIYT
TFOCTENPUMMCTBA. Y4YET COLMAJIbHO-KYJIbTYPHBIX HOPM pPa3HbBIX HapOJOB

0COOEHHOCTEM IIpHU OKa3aHUU yCIIyT 06HIGCTBCHHOTO ITUTaHHA.



AHHOTALUA
K pa0o4eii nporpaMmme AUCHUIIHHBI
b1.B.13 «bu3Hec-niIaHMPOBAHUE)
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIL)
o0pa3oBaTesbHOI nNporpaMmbl — CepBUC B HHAYCTPUH MUTAHUSA U
roCcTenpuMMCTBA

Hucuunnuua bl1.B.13 «busHec-muiaHupoBaHue» ABISETCS JUCHUIUIMHON
gacT y4yeOHOro TmiaHa, (opmupyemMol ydacTHHUKaMU 00pa3oBaTeNbHBIX
OTHOIIEHUM, JIsI TOATOTOBKH CTyAEHTOB No HarpasieHuto 43.03.01 — Cepsuc.

OO6masi TpPyAOEMKOCTb OCBOCHHMS yuyeOHOM JucuuruinHbel  «busHec-
IJITAHUPOBAHKE)» COCTABIISIET 6 3aYETHBIX €AUHUI Wiu 216 akageMHUYeCKUX 4acoB.
JlucuuruinHa uydaeTcsi B 7 U 8 ceMecTpax, BUJl aTTeCTallMu — 3a4eT, IK3aMEH.

N3yuenne paucuuIUIMHBI  «bBu3HEC-TUIaHUPOBaHWE»  HAINPABIEHHO  Ha
(dhopmMupOBaHUE CIIEIYIONICH KOMIIETCHIINH:

[IK-1 — CnocoGHOCTh OCYIIECTBIATh CTPATErMYECKOEe W TaKTHYECKOE
YVIpaBJICHHE MaTepUATBHBIMA W TPYJOBBIMH pPECypcaMu JEMapTaMEHTOB (CIIyxkO,
OTJIEJIOB) MPEANPUITHI CPepbl TOCTEIPUUMCTBA U OOILIECTBEHHOIO MUTAHMUS.

Kparkuii TeMaTHYeCKMH IJIAH:

AKTYyanbHOCTh, TOHSTHE, (YHKIMHW U 3HAYCHHE OW3HEC-TUIAHUPOBAHUS B
CTpPaTErMYeCKOM U TAaKTHUYECKOM YIpaBJICHUU MPEANPUATUSIMU cepBuca. buzHec-
IJIaHUpOBaHWE B cdepax TOCTENPUUMCTBA U  OOIIECTBEHHOTO IMUTAHUA.
Ocobennoctu OusHec-maHa. IloaroroBka K  pa3paboTke  Ou3HEC-ILIaHA.
OnpeneneHue MHUCCUU U 1ened opraHuzanuu. llens W 3HaueHwe pesroMme
Ou3Hec-TUIaHAa. TpebGoBanus K COJEpKaHHIO pe3ioMe Ou3Hec-TUIaHa.
[ToTpeOHOCTH, yIOBIETBOpsAEMble TOBapoM (yciyroif). OmnucaHue U BHEIIHEE
opopmienue ToBapa (ycmyru). [lonsitme, cTpykTypa W  cojepKaHUE
¢unancoBoro 1utaHa. DUHAHCOBas OTYETHOCTb MPEANPUATUS U €€ aHaIu3.
[Iporuo3upoBanue OCHOBHBIX (bUHAHCOBBIX TMOKa3aTelied JeATeIbHOCTH

opranu3anuu. OCHOBHBIE MOKa3aTeNH, omnpeenstonue 3pHEeKTUBHOCT OU3HEC-



miaaHa. YucTelil  AUCKOHTHPOBAaHHBIM  goxoA. OpraHu3allMOHHAs —CTPYKTypa

bupmMbl. AHaTU3 AIMUHUCTPATHBHO-YIIPABICHUYECKOTO TIEpCOHAA.



AHHOTALUA
K padoueii nporpamMMe JUCHUIIMHBI
b1.B.14 «Tpynosoe npaBo»
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIL)
o0pa3oBaTesbHOI nNporpaMmbl — CepBUC B HHAYCTPUH MUTAHUSA U
rocTenpuuMcTBa

Hucuunnuua b1.B.14 «TpynoBoe mpaBo» sBISETCS IUCHUIIMHOW 4YacTH
y4eOHOTO 1J1aHa, GOPMHUPYEMON YU4aCTHUKAMH 00pa30BaTEIbHBIX OTHOIIEHUH, IS
MOJATOTOBKM CTYyJEeHTOB 10 Hanpasienuto 43.03.01 — Cepsuc.

OO61mast Tpy10€MKOCTh OCBOCHHS YUEOHOU AUCHUILIUHBI « Tpy/10BOE MpaBo
cocTaBisgeT 3 3adeTHhIC eauHUIBI wiu 108 akageMuyecknx 4dacoB. JucummianHa
M3y4aeTcsd B 8§ CEMECTpE, BUJl aTTECTAIIMU — SK3aAMEH.

N3yuenne  gucummuinHbl  «TpygoBoe — MpaBo»  HANpaBI€HHO  Ha
(dbopMHUpOBaHUE CIAEAYIOIMMUX KOMITETCHIIUA:

[IK-1 — CnocoGHOCTh OCYIIECTBIATh CTPATErMYECKOEe W TaKTHYECKOE
YVIpaBJICHHE MaTepUATBHBIMA W TPYJOBBIMH pPECypcaMu JEMapTaMEHTOB (CIIyxkO,
OTJICJIOB) MPEANPUATUNA Chephbl TOCTEIPUUMCTBA U OOIIIECTBEHHOTO TUTAHUS.

Kparkuii TemMarumuyeckuit miaaH: TpynoBoe ImpaBO Kak oOTpacib
Poccuiickoro npasa. Posib TpyZ0BOTO IpaBa B yNpaBJI€HUU TPYIOBBIMH PECYPCAMHU
MpEeANPUATANA CPepbl TOCTETIPUUMCTBA M OOIIECTBEHHOTO MuTaHus. [IpuHImmnG n
HMCTOYHUKH TpyJoBoro mpaBa. CyObeKkThl TpyAoBoro mpasa. IIlpaBooTHOIIeHUST B
chepe TpymoBoro mpasa. ConmaibHOE MapTHEPCTBO B cdepe Tpyna. [IpaBoBoe
pEryJIMpOBaHUE TPYAOYCTPOWCTBA M 3aHATOCTU. TpynoBoil norosop. Pabouee
BpeMmsi, Bpemsi oTabixa. Omiara 1 HopMupoBaHue TpyJaa. ['apaHThM U KOMIIEHCAllUU
pabotHukam. TpynoBoit pacmopsaok. JucCHuImiiHA Tpyna W AUCIUIIMHAPHAS
OTBETCTBEHHOCTh. MaTepuralibHasi OTBETCTBEHHOCTh CTOPOH TPYJIOBOTO JOTOBOpA.

OxpaHna Tpyna. 3amura TPYJIOBBIX MTpaB paOOTHUKOB. TPYIOBBIE CIIOPHI.



AHHOTALIUA
K padoyeil mporpaMmme QUCHMUILIMHBI
b1.B.[IB.01.01 «IIcuxoauarHocTuka B npo¢eCCHOHAJIBLHOM eI TeJIbHOCTH»
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIb)
o0pa3oBarebHOM NporpaMmMbl — CepBHC B HHAYCTPUM NMTAHUA U
roCTenpruuMCcTBa

Hucrummmaa b1.B.JIB.01.01 «IIcuxogumarnoctuka B mpodeccHoHaTbHON
JIEATETLHOCTU» SIBJISICTCS JAUCIUIUIMHON 10 BBIOOPY YacTh ydeOHOro IuIaHa,
dbopMupyeMOil  y4acTHHKaMU  OOpa30BaTEIbHBIX  OTHOIICHHWM, MOATOTOBKHU
ctyaeHToB no HanpasieHuto 43.03.01 - Cepsuc.

O6mmas TPYIOEMKOCTh OCBOCHUS y4yeOHOMI TV CHUTUIAHBI
«IIcuxogmarnocTuka B MPO(PECCHOHATBLHON  NEATETLHOCTHY» COCTABISIET 3
3a4yeTHble enuHulbl uin 108 akagemMuueckux yaca. JucuumiinHa m3ydaercs B S
CEMECTpE, BUJI aTTECTALIUU — SK33aMEH.

Wzyuenne pmucuuminbbl «llcuxomuarHoctrka B mOpodeccHuoHaIbHOM
JeSATeTLHOCTUY HAINPaBJICHHO Ha (POPMHUPOBAHUE CIEAYIOIIEH KOMIIECTEHIIUN:

[TK-2 — CrtocoOHOCTh OpraHU30BHIBATH B3aMMOJICHCTBHE C TIOTPEOUTEIISIMH,
MapTHEPaAaMU MW JIPYTMMHU 3aUHTEPECOBAHHBIMH CTOPOHAMH C YYE€TOM UX
HAIMOHAJIBHBIX, KOPIOPATUBHBIX M HMHBIX OCOOEHHOCTEH, a TakXke COIMAIbHO-
KYJIbTYPHBIX ~HOPM  JICJIOBBIX M  MEXJIWYHOCTHBIX KOMMYHHUKAUUMWA MPHU
MPE0CTaBICHUN YCIYT TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHMUS.

Kparkuii Temaruuyeckuit miaH: IlcuxogmarHocthka Kak OTpacib
MICUXOJIOTUYECKOTO 3HaHus. lIpencraBiaeHne o MeToAax TMCUXOJIOTUH H
NCUXOJUArHOCTUKH.  COBOKYIHOCTb  SIBJICHUW,  COCTaBJISIIOIIMX  OCHOBY
MICUXOJIMarHOCTUYECKOTO  TOJIA  JIMYHOCTH  TMOTpeOWTEeNss WM  KIIHUEHTA.
JInarHoCTHKa TICUXOJIOTHYECKUX OCOOCHHOCTEN KJIMEHTa WU MOTPEOUTENst yCIyTr
TOCTEIIPUUMCTBA M OOIIECTBEHHOTO MHUTAaHMS A0 Haudajga KoHTakTa. ColuanbHO-
MICUXOJIOTUYECKAsl TMarHOCTUKA KIIMEHTa WM noTpeouTtens ycuyr. [loBenenueckas
JIMarHOCTUKA HeBepOaIbHBIX CpeACTB 00meHus. ColralbHO-TICUXO0IOTUUYECKUN
MacropT JUYHOCTA KIMEHTa WU TOTpeOuTeNns yciayr. BeigeneHue TiaBHBIX

MICUXOJIOTUYECKUX OCOOEHHOCTEN TUYHOCTH KIIMEHTA WIIM MOTPEOUTENS YCITYT.



AHHOTALUA
K padoyeil mporpaMmme JUCHMILIMHBI
b1.B./1B.01.02 «IIcuxo10oruyecKknii MPpaKTHKYM

no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIb)

o0pa3oBarebHOM NporpaMmMbl — CepBHC B HHAYCTPUM NMTAHUA U
roCcTenpuuMCcTBa

Jucunmmuaa b1.B.JIB.01.02 «IIcuxonornyeckuii NpakTUKYyM» SBISIETCS
JUCHUIUIMHONW MO BBIOOPY YacTH y4eOHOro maHa, (popMupyeMod ydacTHUKaAMU
o0Opa3oBaTeIbHBIX OTHOIICHHH, MTOJTOTOBKH CTYIEHTOB 10 HarpasieHuto 43.03.01
- Cepsuc.

OO61mast TpyA0€MKOCTbh OCBOCHHUS Y4eOHON qUCIUIUINHBI «[Icuxomornueckuii
MPAKTUKyM» COCTaBJsieT 4 3aueTHble €IuWHULbI uiu 144 akajgeMuyeckux wvaca.
JlucuurmimHaa n3ydaercs B S CEMECTPE, BUJT ATTECTALIMU — DK3aMEH.

N3yuenne nucummuinHbl «lIcuxonorndyeckuil mpakTUKyM» HalpaBICHHO Ha
(dhopMUpOBaHUE CIIEIYIONIEH KOMIIETCHIIUU:

[IK-2 — CnocobGeH opraHuW30BBIBaTh B3aMMOJCHCTBUE C IMOTPEOUTEISIMU,
napTHepaMl ¢ JPYTMMHU 3aUHTEPECOBAHHBIMM CTOPOHAMHM C YYE€TOM MX
HaIlMOHAJIBHBIX, KOPIIOPAaTUBHBIX U HMHBIX OCOOCHHOCTEH, a TakKXKe COLMaIbHO-
KyJbTYPHBIX HOPM  JIEJIOBBIX M  MEXKJIWYHOCTHBIX KOMMYHHUKalUUWd MpHU
NPeIOCTaBICHUH YCIYT TOCTEIPUUMCTBA U OOIIECTBEHHOTO MMUTAHMS.

Kparkuii temaruyeckuil miaaH: @PakTopel AETEPMUHALIMM ITOBEICHHS
yesoBeka. MoTuBaiusi U SMoluU, (MOTUBAIIMOHHBIE TICUXHUYECKHE 00pa30BaHMUs).
CouunanbHoe Bocnpusitie. OIllylieHue U BOCHPUSTHE (CEHCOPHO-TIEPIICHTUBHbBIC
NCcUXuYeckue oOpazoBaHus). DOpMBbI MPOSBICHUS, METOAUKH JTUATHOCTUKH U
pa3BuTud. B3anMOCBA3b MCHUXOTUIIA JIMYHOCTU W ToBeleHus. llcuxomotopHas
OopraHu3aius  4ejioBeka  (IMCUXOMOTOPHBIE  TMCUXHYECKHE  oOpa3oBaHus).
HeBepbanbHble CHUTHAIBI SMOIMOHAIIBHOTO  COCTOSIHUSI  4enoBeka. Dopwmbl
NpOSIBIICHUS, ~ METOAMKMA  JAMArHOCTUKU W pa3BuTusA.  KoHIuKTHBIE
B3auMoJielicTBUSL B cdepe cepBuca. ColUanbHO-TICUXOJIOTUYECKUN TPEHUHT Kak
dbopMa TPAKTHYECKOTO OOYYCHHS CICHHAIMCTOB B cdepe oOIeCTBEHHOTO

IMUTaHUA MW TOCTCIIPUHUMCTBA. IIcuxomornueckue OCHOBBI B3aI/IMOI[€I\/)ICTBI/IH C



KIMEHTAaMH U MapTHEpaMu B cepe roCTepUUMCTBA M OOIIECTBEHHOTO MUTAHMUS.

KoMMyHuKaTHBHAS TEXHUKA BBISBICHUS OTPEOHOCTEN M BOBMOXKHOCTEH KIMEHTA.



AHHOTALUA
K pa0o4eii nporpaMmme AUCHUIIHHBI
b1.B./1B.02.01 «Teopusi opraHu3anuu ¥ OPraHMu3alMOHHOE MOBEACHUE»
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIb)
o0pa3oBarebHOM NporpaMmMbl — CepBHC B HHAYCTPUM NMTAHUA U
roCcTenpuuMCcTBa

Jucunmmuaa b1.B.JIB.02.01 «Teopust opraHm3anuv M OPraHU3allMOHHOE
NOBEJCHUE» SBISAETCA JUCHUIUIMHOW 10 BBIOOPY 4YacTH Y4YeOHOro IJiaHa,
dbopMupyeMOil  y4acTHHKaMU  OOpa30BaTEIbHBIX  OTHOIICHHWM, MOATOTOBKHU
ctyaeHToB no HanpasieHuto 43.03.01 - Cepsuc.

OO6masi TPyZOEMKOCTh OCBOGHHMS y4eOHOM mucuuruinHbl  «Teopus
OpraHu3ald U OPraHU3alMOHHOE MOBEICHUE)» COCTABJISET 3 3aYETHBIE €IUHUIIbI
i 108 akagemuueckux 4acoB. JlucuumruimHa wu3ydaercs B 4 ceMmecTpe, BHI
aTTeCTalluK — K3aMEH.

N3yuenne nucuuiuinHbel «Teopusi opraHuM3auMd W OpPraHU3alMOHHOE
MOBE/ICHKE) HAIPaBJIECHHO HA POPMUPOBAHUE CIETYIOUIUX KOMIIETSHIIH:

[IK-1 — CmocoOHOCTh OCYIIECTBISATh CTPATETUYECKOE M TaKTHUECKOE
yIOpaBJIeHHE MaTepUualbHbIMH U TPYAOBBIMH peCypcaMu JENapTaMEHTOB (CIIyxkO,
OTJIEJIOB) MPEANPUITHI CPepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO MMUTAHMUS.

[IK-3 — CnocoOHOCTh OpraHW30BBHIBATH CHUCTEMHBIH KOHTPOJIL OW3HEC-
MIPOLIECCOB, PECYpPCOB, KAauecTBAa YCIAYr W OOCIYXMBaHUSA, MPOBOJIUTH OLEHKY
shdexTuBHOCTH  (QYHKIIMOHUPOBAHUS  JIeTIapTaMeHTOB  (Ciyk0,  OTIENIOB)
MPEANPUATANA TOCTEIPUUMCTBA U OOIIIECTBEHHOT'O MUTAHUSI.

Kparkuii Temarnyeckumid miaaH: IloHATHe © CyIIHOCTH TEOPUHU
OpraHu3allid W OPTaHU3AIMOHHOTO ToBeAeHus. OpraHu3aius Kak OOBEKT
yrpasieHus. OpraHu3aliMoHHas KyJbTypa. YIIPaBJI€HHE OpPraHU3alHOHHBIMU
u3MeHeHussMu. OpraHu3allMOHHAs CTPYKTypa Ha NPEANPHUITUSX TOCTENPUUMCTBA
U 0o0miecTBEHHOro nutanus. OCHOBHBIE TEOPUM JMYHOCTH. Te€OpHH MOTHBALUU
nepconana. PopMupoBaHUE IPYNIIOBOTO MOBEACHUS B OpraHu3alud. JInmepcTBo
u Biacth. KoHdumukTel. CTpecchl. YmpaBieHHe cTpeccaMd M KOHGIMKTAMHU.

Pazpemienne  mpoONieMHBIX  CUTyallMii  moTpeOuTeneil,  MapTHEPOB U



3aMHTEPECOBAHHBIX CTOPOH B c(hepe TOCTENPUUMCTBA M OOIIECTBEHHOTO MUTAHUA.

anaBneHI/Ie KOMaHJaMH B OpraHu3aluu.



AHHOTALUA
K padoueii nporpamMMe JUCHUIIMHBI
b1.B./1B.02.02 «CTparernyeckuii MeHeIKMEHT

no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIb)

o0pa3oBarebHOM NporpaMmMbl — CepBHC B HHAYCTPUM NMTAHUA U
roCcTenpuuMCcTBa

Hucuumuna b1.B.JIB.02.02 «Crtpareruueckuii MEHEIKMEHT» SIBISIETCA
JUCHUIUIMHONW MO BBIOOPY YacTH y4eOHOro maHa, (popMupyeMod ydacTHUKaAMU
o0Opa3oBaTeIbHBIX OTHOIICHHH, MTOJTOTOBKH CTYIEHTOB 10 HarpasieHuto 43.03.01
- Cepsuc.

OO61mast Tpy10€MKOCTh OCBOCHHSI YueOHOU JUCHUIUINHBI «CTpaTeruueckuit
MEHEIPKMEHT» COCTaBJIsIeT 3 3aueTHble eAMHUIbI Wik 108 akageMUyecKux 4acos.
JlucuuruinHa u3ydaeTcsi B 4 ceMecTpe, BU aTTECTallud — DK3aMEH.

N3yuenne nucuumuinabl «CTpaTernyecKrii MEHEKMEHT» HalpaBJICHHO Ha
(dhopMUpOBaHUE CIIETYIOMMNX KOMIIETESHIIH:

[IK-1 - CnocoOGHOCTh OCYHIECTBJISTh CTPATETHUUECKOE U TaKTHYECKOE
YVIpaBJICHHE MaTepUATBHBIMA W TPYJOBBIMH pPECypcaMu JEMapTaMEHTOB (CIIyxkO,
OTJICJIOB) MPEANPUATUNA Chephbl TOCTEIPUUMCTBA U OOIIIECTBEHHOTO TUTAHUS.

[IK-3 - CnocoOHOCTh OpraHM30BBIBATH CHUCTEMHBIH KOHTPOJb OU3HEC-
IPOLIECCOB, PECYpPCOB, KayecTBa YCIyr U OOCITYKMBaHHUS, MPOBOJIUTH OIICHKY
sbdexTuBHOCTH  (DYHKIMOHUPOBAHUS  JIeTIapTaMEHTOB  (CIy 0,  OTIEIIOB)
MPEANPUATANA TOCTEIPUUMCTBA U OOIIIECTBEHHOT'O MUTaHUSI.

Kparknii Ttemarnuyeckuid muaH: OCHOBHBbIE TIOHATHS M JTalbl
CTPaTErMYeCKOr0  MEHEHPKMEHTa Ha  MNPEANpUSATUSX TOCTEIPUUMCTBA U
oOmiecTBeHHOTO TUTaHud. POpMyIUPOBAHHE CTPATETHYECKOTO BHUICHUS U
muccuu. Crpareruyeckue Iedd M mpolecc 1enenojaranusa. CymHOCTh H
KjIaccuuKausi CTpaTeruil, MPUMEHSIEMBIX B PECTOPAHHOM M TOCTHHHYHOM
OouzHece. MeToAbl CTPATErMYeCKOro aHaliu3a BHYTPEHHEN U BHEIIHEHW cpelbl Mpu
MJIAHUPOBAHUM JEATEIbHOCTU MPEANPUATHN TOCTEIPUUMCTBA U OOIIECTBEHHOIO

ITMTaHHAI. Onpez[eneHI/Ie CTPATCIrH4CCKHUX aAJIbTCPHATHUB. VYcnoBus pcaim3anin



ctpaterun: cemb C. Pomp uH(MOPMAalMOHHBIX CHCTEM B OOECIEUEHUU

CTPATCIrH4CCKOro MCHCI?>KMCHTA.



AHHOTALUA
K padoyeil mporpaMmme JUCHMILIMHBI
b1.B./1B.03.01 «MHOCTPaHHBII A3bIK /1€JI0BOT0 O0IICHUN
no HanpasJiennio 43.03.02 — CepBuc, HanpaBJeHHOCTH (MPOPUIIb)
o0pa3oBarebHOM NporpaMmMbl — CepBHC B HHAYCTPUM NMTAHUA U
roCcTenpuuMCcTBa

Hucuumuaa b1.B.JIB.03.02 «MHOoCTpaHHBIM S3bIK JCJIOBOrO OOIICHUS
SBJISICTCS JTUCIUIUTMHOM 110 BBIOOPY 4YacTH Y4YeOHOTo IuIaHa, (OpMHUPYEMOM
YYaCTHHKaMU  O00pa30BaTENIbHbIX OTHOLIEHUH, MOATOTOBKM CTYAEHTOB IO
HamnpasieHuto 43.03.01 - Cepsuc.

OO0masi TpyA0eMKOCTh OCBOEHHS Y4eOHOW AMCHUILUIMHBI « M HOCTpaHHBIM
S3BIK  JICJIOBOrO OOINIEHUS» COCTaBiseT 9 3adeTHBIX eauHuI, win 324
aKaJeMU4ecKux 4daca. JucuuminHa usydaercs B 4, 5, 6 cemecTpe, BUJl aTTeCTalluu
— 3a4eT, K3aMEH.

W3yuenune aucuuiimHbel «MHOCTpaHHBIM S3BIK  JIEIOBOIO  OOLIECHUS»
HaIpaBJIeHHO Ha (POPMUPOBAHUE CIIETYIOIINX KOMIETCHIIUMI:

YK-4 — CriocoOHOCTh OCYIIECTBIATH JAETOBYI0 KOMMYHUKAIIMIO B YCTHOU U
NUCbMEHHOM (opMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu u
MHOCTPaHHOM(BIX) sI3bIKE(aX).

[1K-2 — CnocobeH opraHuW30BbIBaTh B3aWMOJECHCTBUE C MOTPEOUTENSIMH,
NapTHEpaMyu W JAPYTMMHM 3aUHTEPECOBAHHBIMU CTOPOHAMU C YYETOM HX
HallMOHAJIbHBIX, KOPHOPATUBHBIX M HMHBIX OCOOECHHOCTEH, a TAKK€ COLMAJIbHO-
KyJbTYpPHBIX HOPM  JIEJIOBBIX M MEXKJIWYHOCTHBIX KOMMYHUKAlUWd MpHU
MPEIOCTABIEHUH YCIYT TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUSI.

Kparkuii TemMaTnyeckMid IJIaH: bH3HEC-TIpOLECCHI M YCIyTM B
TOCTUHUYHOM cdepe v Ha MPEAIPUITHIX 00IIECTBEHHOTO MUTaHUs. Y CTAHOBIICHUE
JIETOBBIX KOHTAKTOB. TEXHUKM NMPOBEIECHMS NPE3CHTAllui. BeneHne neperoBopos:
npueMbl u crtparterud. JlemoBoe oOmieHne 1o TenedoHy. OCHOBBI JICIOBOM
nepenucku. OUHAHCOBBIE ONEpPAalMU U JOKYMEHTHI. YIIPaBJICHHE NEPCOHAIOM B

FOCTHHUYHOM OM3Hece M Ha MNPpCAIIPUATUAX O6HI€CTBCHHOFO IIUTaHHA.



[TonmukynbTypHblid MHp. TpagulMM U COLHMAIBHO-KYJIBTYpHbIE HOpMBL. Pabora B

cthepe cepBuca. TpynoycTpoicTBO.



AHHOTALUA
K padoyeil mporpaMmme JUCHMILIMHBI
b1.B./1B.03.02 «HOoCTpaHHBIH A3bIK B PO} eCCHOHATBLHON 1eATeIbHOCTID)
no HanpasJiennio 43.03.02 — CepBuc, HanpaBJeHHOCTH (MPOPUIIb)
o0pa3oBarebHOM NporpaMmMbl — CepBHC B HHAYCTPUM NMTAHUA U
roCcTenpuuMCcTBa

HMucuumuna b1.B.JIB.03.02 «MHocTpanHblid s3bIK B MPOGECCHOHATBHOU
JIEATETLHOCTU» SIBJISICTCS JAUCIUIUIMHON 10 BBIOOPY YacTh ydeOHOro IuIaHa,
dbopMupyeMOil  y4acTHHKaMU  OOpa30BaTEIbHBIX  OTHOIICHHWM, MOATOTOBKHU
ctyaeHToB no HanpasieHuto 43.03.01 - Cepsuc.

OO6mmasi TpyA0EMKOCTh OCBOEHHUS Y4eOHOM AMCHUILUIMHBI « M HOCTpaHHBIH
S3BIK B TIPO(ECCHOHATLHON ACATEIBHOCTH» COCTABISET 9 3aUeTHBIX CIWHMI] WK
324 akanemuyeckux daca. ucuunnumHa usyyaercs B 4, 5, 6 ceMecTpe, BHUI
aTTeCTallMy — 3a4eT, JK3aMEH.

N3yuenne aucummuinHbl «HOCTpaHHBINM SI3bIK B IPOQheCCHOHATBHOU
JIESATeIbHOCTUY HAIMPaBJICHHO Ha (OPMUPOBAHUE CIAETYIONINX KOMITETCHIUMN:

YK-4 — CriocoOHOCTh OCYIIECTBIATH JETOBYI0 KOMMYHUKAIIMIO B YCTHOU U
NMUCbMEHHOM (opmMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu u
MHOCTPAHHOM(BIX) SI3bIKE(AX).

[TK-2 — CrtocoOHOCTH OpraHNU30BHIBATH B3aMMOJICHCTBHE C TOTPEOUTEISIMH,
MapTHEPaAaMU M JPYTUMHU 3aUHTEPECOBAHHBIMH CTOPOHAMH C YYE€TOM UX
HAIMOHAIBHBIX, KOPHOPATUBHBIX M MHBIX OCOOCHHOCTEH, a TaKKe COIUAJIbHO-
KYJbTYPHBIX HOPM JICJIOBBIX M  MEXKJIMYHOCTHBIX KOMMYHHKAIMM  MpH
PEAOCTABICHUHN YCIYT TOCTEIPUUMCTBA M OOIIIECTBEHHOTO MTUTAHMUS.

Kparkuii TeMmaTuyeckuu miaH: Yciayru U ocHameHue orens. [Ipouenypa
U Buipl OpoHupoBaHusa. Peructpauuss B orene. OOIECTBEHHOE MUTaHUE:
opraHuzanus u odcnyxuBaHue. MecTHbIE TOCTONPUMEUATEILHOCTH U TPAHCIIOPT.
YerHass UM NHChbMEHHAasT KOMMYHHUKAIUs TMpU  OOCITYXKMBAaHUM  KJIUEHTOB.
[IpoGnemubie cutyaruu u pabora ¢ xamobamu. OpraHuzanus MEPONPUITHH U
KoH(epeHuuidi Ha 0Oaze orens. @DOUHAHCOBBIE ONEpalud U JOKYMEHTHI,

Oe3omacHocTh Tuatekei. OOydeHHe MepcoHalla M BOIMPOCHl O€30MaCHOCTH B



FOCTUHUYHOM OM3HECE U Ha MPEINpUATHSIX OOIIECTBEHHOIO MUTAHUA.
[TomukynbTypHBIA MHp. Tpaguiuu ¥ CONMAIBLHO-KYJIBTYpHBIE HOpMBL. Pabora B

cthepe cepBuca. TpynoycTpoicTBO.



AHHOTALUA
K padoueii nporpaMmMe JUCHHUILITUHbBI
b1.B./1B.04.01 «YnpaB/jieHe KOMMYHUKATUBHBIMHU MPOLECCAMID)
no HanpapJeHnI0 43.03.01 — CepBuc, HanpPaBJEeHHOCTH (MPOPUIIb)

o0pa3oBareJbHOU NporpaMmMbl — CepBHC B MHAYCTPUM NIMTAHUA U
rocTenpuuMcTBa

JucuurnnvHa b1.B.JIB.04.01 «Y1paBiieHue KOMMYHHUKAaTUBHBIMU
MpoIecCaMmiy» SBJISIETCS JUCUUIUIMHOW MO BBIOOPY YacTH Y4Ye€OHOTO IIJIaHa,
dbopMupyeMOil  y4acTHHKaMU  OOpa30BaTEIbHBIX  OTHOIICHHWM, MOATOTOBKHU
cTtyaeHToB no HanpasieHuto 43.03.01 - Cepsuc.

OO0mast TPyIOEMKOCTh OCBOCHHSI Y4YEOHOM NHUCLHMIUIMHBI «YIIpaBICHUE
KOMMYHHMKAaTHUBHBIMU IIPOLIECCAMU» COCTAaBISICT 3 3aueTHble eauHULbl niau 108
aKaJIeMUYECKUX 4YacoB. JlMcIuImHa u3ydaercs B 6 ceMectpe, BUJ aTTECTAlUHA —
3a4er.

N3ydeHne AUCUUILIMHBI «YIIPaBI€HHE KOMMYHHUKATUBHBIMHU IPOLECCAMI
HaIpaBJICHHO Ha (POPMUPOBAHUE CIAECAYIOIIUX KOMIIETCHIUN:

YK-3 — CnocoOHOCTh OCYHIECTBIATH COLMAIBHOE B3aUMOJCHCTBUE W
peanu30BbIBaTh CBOIO POJIb B KOMaH/IE.

YK-4 — CnocoGHOCTh OCYIIECTBIISATH JIEIOBYI0 KOMMYHHUKALIUIO B YCTHON U
NUCbMEHHON ¢dopMax Ha TrocylapcTBeHHOM s3bike Poccuiickoit ®enepanum u
MHOCTpaHHOM(BIX) I3bIKE(ax).

[1K-2 — CriocoOHOCTh OpraHU30BLIBATH B3aMMOJICHCTBHE C TTOTPEOUTEISIMH,
napTHepaMu ¢ JIPYTMMHU 3aUHTEPECOBAHHBIMM CTOPOHAMHM C YYE€TOM MX
HAIMOHAJIbHBIX, KOPIOPATUBHBIX M HMHBIX OCOOEHHOCTEH, a TakXke COI[MaIbHO-
KYJbTYPHBIX HOPM JICJIOBBIX M  MEXKJIMYHOCTHBIX KOMMYHHMKAllMM  MOpH
MPEOCTaBICHUN YCIYT TOCTEIPUMMCTBA U OOLIECTBEHHOTO MUTAHMUS.

Kparknii TemaTm4ecknmi IUIaH: OTanbl TEOPETUYECKOTO OCMBICIECHUS
yIOpaBleHUs] KOMMYHMKATHUBHBIMU TMpoOlLlECCAMU B TpyJax MpeicTaBUTENICH

PAa3JIMYHbIX HAYYHBIX IIKOJI YIIPABJICHHA. HpeIlMGT, IMPpUHOUIIBI 1 MCTOAbI TCOPHUU



JeIOBOM KOMMYHHMKAIMM. BHIbI KOMMYHHKAaTHBHBIX TIPOIIECCOB B cdepe
TOCTENPUMMCTBA U OOLIEeCTBEHHOro mnurTaHus. [IpaBuia  JeNoBbIX U
MEXJIMYHOCTHBIX KOMMYHUKalUil. ColMalbHO-KYJIbTYpHbIE HOPMBI OH3HEC-
KoMMyHUKanmii. OcoOEHHOCTM  TpoBeleHUs  coBemanuil.  MHCTpyMeHTHI
BHYTPEHHHX KOMMYyHUKauui. POpMbl KOMMYHHKAIUA B COLMAIBHO-KYJIbTYPHOU
nestenbHOCTU.  KOHQUMKTBI, cTpecchl W MaHUOYJIALIMM B JEJIOBBIX
KOMMYHHUKaIUsIX. [lenoBbie koMMyHUKanuu B komanjae. CoOuoieHne mpoToKosia
JIEJOBBIX BCTPEY M OTHUKETAa C YYETOM HAUMOHAJIbHBIX M KOPIIOPATUBHBIX
ocobeHHocTel cobecenHUKOB. [Icuxomornyeckue 0COOEHHOCTH MOTPEOUTENS U UX
y4€T B KOMMYHHMKATMBHBIX IPOLECCAX MNPEANPUATUM TOCTEIPUUMCTBA W
oOmiecTBeHHOro nutaHus. COBpEMEHHbIE KIHWEHTCKME KOMMYHUKAIIMOHHbBIE

CEPBUCHI.



AHHOTALUA
K pa0o4eii nporpaMmme AUCHUIIHHBI
b1.B./1B.04.02 «Ye/sioBeK U ero noTpedHOCTH»
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIb)
o0pa3oBarebHOM NporpaMmMbl — CepBHC B HHAYCTPUM NMTAHUA U
roCcTenpuuMCcTBa

Huciumnaa B1.B.JIB.04.02 «YenoBek u ero mnoTpeOHOCTH» SBIAETCA
JTUCITUIUTMHON IO BBIOOPY YacTU y4eOHOro rmiiaHa, (popMupyeMol y4acTHHUKaAMU
o0pa3oBaTeIbHbIX OTHOIICHHH, MOJrOTOBKH CTYJIEHTOB 10 HarpasieHuto 43.03.01
- Cepauc.

OOwast TPyAO0EMKOCTh OCBOCHHUS Y4EOHOW NHUCHUIUIMHBI «YeJIOBEeK U €ro
MOTPEOHOCTH» COCTABJISIET 3 3aueTHble eauHuIlbl iau 108 akageMUYecKuX 4acoB.
JucuuiuinHa uzyvaercs B 6 ceMecTpe, BUJ aTTECTAllUH — 3a4eT.

N3yyenue nucuuriuHbel «YenoBek U ero moTpeOHOCTHY» HANpPaBJICHHO Ha
(dbopMHUpOBaHUE CAEAYIOIIMNX KOMIIETEHIIUA:

VYK-3 — CnocoOHOCTh OCYHIECTBIATh COIHAIBHOE B3aHMMOJCHCTBUE H
peanu30BbIBaTh CBOKO POJIb B KOMAH/IE

YK-4 — CriocoGHOCTh OCYIIECTBIIATH ACTOBYI0 KOMMYHHUKAIIMIO B YCTHOM U
NUCbMEHHON ¢dopMax Ha TrocyJapcTBEHHOM si3bike Poccuiickoit ®enepanuu u
MHOCTpaHHOM(BIX) sI3bIKE(ax).

[1K-2 — CnocoOHOCTh OpraHU30BbIBATh B3aUMOJIEHCTBHE C OTPEOUTEISAMH,
napTHEpaMyd M JIPYTUMH 3aUHTEPECOBAHHBIMU CTOPOHAMH C YYE€TOM HX
HAIMOHAIBHBIX, KOPIOPATUBHBIX M WHBIX OCOOCHHOCTEH, a TaKXKe COIMAJILHO-
KyJbTYPHBIX HOPM JICJIOBBIX M  MEXKJIMYHOCTHBIX KOMMYHHKAllMM  MpH
MPEIOCTABIEHUH YCIIyT TOCTENPUUMCTBA U OOIIECTBEHHOTO TUTaHUSI.

Kpatkuii Ttematnyeckuii miaan: IlotpeOHocTn M uMX KiaccuUKaIys.
Hepapxust morpeOHocTell. MoTuBsl W MoTHBanMs. MoTHuBalus MNOTpeOuTeNnen
yciIyr cgepbl TOCTENPUUMCTBA U O0OIIECTBEHHOro mnurTaHus. LleHHocTHas
opueHTalus noTpeburteneir. Konmenuus cruns  Kku3HU.  BeigBieHue u
YIOBJIETBOPEHUE TMOTPEOHOCTEN MOTpeOuTENed yCIyr TrOCTENPUUMCTBA U

OOIIECTBEHHOTO MHUTAHMS. YYeT MOTpeOHOCTeW MoTpeduTeNed M MOCTABIIMKOB



YCIyT roCTClpunuMCTBa 1 O6H.[CCTB€HHOI‘O IMUTaHUA B JCJIOBbIX KOMMYHHKAIWAX U

COoIIMaJIbHBIX BSaHMOHCﬁCTBHHX.



AHHOTALUA
K padoueii nporpamMMe JUCHUIIMHBI
b1.B./IB.05.01 «MapkeTHHIroBble KOMMYHHUKALMI)

no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIb)

o0pa3oBarebHOM NporpaMmMbl — CepBHC B HHAYCTPUM NMTAHUA U
roCcTenpuuMCcTBa

Jucunmmaa b1.B./IB.05.01 «MapkeTHHroBele KOMMYHHUKALAW» SBIISIETCS
JUCHUIUIMHONW MO BBIOOPY YacTH y4eOHOro maHa, (popMupyeMod ydacTHUKaAMU
o0Opa3oBaTeIbHBIX OTHOIICHHH, MTOJTOTOBKH CTYIEHTOB 10 HarpasieHuto 43.03.01
- Cepsuc.

OO01masi Tpy10€MKOCTh OCBOCHUSI YU4E€OHOW NUCUHUILTUHBI «MapKeTHHTOBBIE
KOMMYHUKAIIMW» COCTaBIsieT 4 3aueTHbIE eUHUILI WK 144 akanmeMHUecKuX vaca.
JucuunnvHa uzydyaercs B 7 ceMecTpe, BUI aTTECTAlUU — DK3aMEH.

N3yueHne aucHUILUIMHBL «MapKeTUHTOBblE KOMMYHHKAIIMM HAIMPABICHHO
Ha (POPMHUPOBAHUE CIAEAYIOIIEH KOMIETEHIINU:

[IK-1 — CnocoOHOCTh OCYIIECTBISATh CTPATETUYECKOE M TaKTHYECKOE
YVIpaBJICHHE MaTepUATBHBIMA W TPYJOBBIMH pPECypcaMu JEMapTaMEHTOB (CIIyxkO,
OTJICJIOB) MPEANPUATUNA Chephbl TOCTEIPUUMCTBA U OOIIIECTBEHHOTO TUTAHUS.

Kparkuii Ttemarnyeckmii miaan: OcoOeHHOCTH MapKETUHTOBOM
KOMMYHUKalMu. KOMMYHUKATHUBHBIE CHUCTEMBI, UX YpPOBHHM, OpraHu3anus IO
byHkIusAM gestenbHoCcTU. [IOHSTME YW NPUHIMIBI COTJIACOBAHUS DPEIICHUH,
B3aUMOJICUCTBUS W KOOPJWHAIMKA JEHCTBUNM CYOBEKTOB pBIHKA. 3aTpaThl Ha
MapKETUHTOBbIE KOMMYHHKAIIMM: WX COJAEpKaHUE U CTpykKrypa, Crpareruu
BHIOOpAa  CpPEICTB  KOMMYHHKAIIMM, CTEMEeHb  BO3JCHCTBUS  KOMILIEKCA
MapKETUHTOBBIX ~ KOMMYHHKAILIUM. [InanupoBanue OrpKeTa MporpamMm
MapKETUHTOBBIX KOMMYyHHUKanuid. HeoOxoaumbie MarepuanbHble U TPYHOBBIC
pecypchl. Pazpabotka maHa pekinamHoM kammnanud. OneHka 3pQpekTuBHOCTH
KOMMYHUKAIIMOHHBIX CTpaTeruil mnpennpustus. AHaIU3 W KOHTPOJb 3aTpar,
3 PeKTUBHOCTh pe3yiabTaToB. (OCOOEHHOCTH MAPKETUHIOBBIX KOMMYHHUKAIIUN

MPEANPUATHAN chepbl TOCTSIPUUMCTBA U 0OIIECTBEHHOTO IMUTAHUS.



AHHOTALUA
K padoueii nporpaMmMe JUCHHUILITUHbBI
b1.B.[IB.05.02 «YnpaBjieHre KOHKYPEHTOCIOCOOHOCTHIO NMPeANPUSITHSI»
no HanpapJeHnI0 43.03.01 — CepBuc, HanpPaBJEeHHOCTH (MPOPUIIb)

o0pa3oBareJbHOU NporpaMmMbl — CepBHC B MHAYCTPUM NIMTAHUA U
rocTenpuuMcTBa

Jucnummaa  b1.B.JIB.05.02 «VYmpaBieHne KOHKYPEHTOCTIOCOOHOCTHIO
OPEANPUATUS) SIBISETCA AUCIUIUIMHON IO BBIOOPY 4YacTU Y4YEOHOro IJIaHa,
dbopMupyeMOil  y4acTHHKaMU  OOpa30BaTEIbHBIX  OTHOIICHHWM, MOATOTOBKHU
cTtyaeHToB no HanpasieHuto 43.03.01 - Cepsuc.

OO0mast TPyIOEMKOCTh OCBOCHHSI Y4YEOHOM NHUCLHMIUIMHBI «YIIpaBICHUE
KOHKYPEHTOCTIOCOOHOCTBIO MPEINPUSATUS» COCTABISIET 4 3a4eTHBIC €IMHULIBI WU
144 akanemuueckux yaca. [ucuunivHa uzydaercs B 7 ceMecTpe, BUJ aTTECTalNU
— DK3aMEH.

W3yyeHue  OUCHUIUIUHBI  «YTPaBJICHHE  KOHKYPEHTOCIIOCOOHOCTHIO
MPEANPUATHSD HANIPABICHHO HA (POPMUPOBAHUE CIIEAYIOIIEH KOMIIETEHIINN:

[IK-1 — CnocoOHOCTh OCYIIECTBISATh CTPATETUYECKOE M TaKTHYECKOE
yIOpaBJIeHHE MaTepUalbHbIMH U TPYAOBBIMH pPECypcaMu JENapTaMEHTOB (CIIyxkO,
OTJIEJIOB) MPEANPUITHI CPepbl TOCTEIIPUUMCTBA U OOIIECTBEHHOTO MMUTAHMUS.

Kparkuii tematnueckuii muian: Ilpenver, dopmbl, (QyHKIMM U BUIBI
KOHKypeHIuU. Cuia KOHKYPEHLUUU MpH pa3iuyHbIX (opMax KOHKYPEHTHOTO
peiHKa. DAKTOPHl KOHKYPEHTOCIIOCOOHOCTH OpraHU3allud M MX KiacCU(UKaIus.
KoHkypeHTHBIE mNpeumylllecTBa MNPEANPUATHI  cPepbl TOCTEHPUUMCTBA U

O6HI€CTB€HHOFO IMUTaHM:A. MCTO,ZII/IKI/I OIIPCACIICHUA KOHKypeHTOCHOCO6HOCTI/I

OpraHU3aLNH. CyuiHocTtb CTPaTEru4ecKoro yIPaBJICHUS
KOHKYPEHTOCHOCOOHOCThIO MPEAIPUATHSA. Ocobennoctu OLICHKU
KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHSL. Mertonbl YIPABJICHUS

KOHKYPEHTOCIIOCOOHOCTBIO  MpEanpusTHil  cepbl  rocTenpuuMcTBa U

O6HICCTB€HHOFO IMUTaHHA.



AHHOTALUA
K padoueii nporpamMMe JUCHUIIMHBI
b1.B./1B.06.01 «CepBuic B HHAYCTPUHU O0IIECTBEHHOT0 MUTAHUSD)
no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIb)
o0pa3oBaTeibHON nMporpaMMbl — CepBHC B MHAYCTPUH NUTAHUA U
rocTenpuMMCcTBA

Hucuumuaa b1.B.J[B.06.01 «CepBuc B UHIYCTpUH OOIIECTBEHHOIO
NUTAHUS  SIBJIAETCS JUCHMIUIMHOM TI0 BBIOOpPY YacTh YydeOHOro TIIjIaHa,
dbopMupyeMOil  y4acTHHKaMU  OOpa30BaTEIbHBIX  OTHOIICHHWM, MOATOTOBKHU
ctyaeHToB no HanpasieHuto 43.03.01 - Cepsuc.

OO6mast TpyJOEMKOCTh OCBOCHHMsS ydeOHO#M aucuuruiuabl «CepBuUC B
WHJyCTPUU OOLIECTBEHHOTO MUTAHUS COCTaBIAECT 5 3aueTHbIX eauHul win 180
aKaJIeMUYEeCKUX 4YacoB. JlMCIUIIMHA U3ydaeTcsi B 7 ceMecTpe, BUJ aTTECTallud —
AK3aMEH.

Nzyuyenue nucuurinabl «CepBUC B MHIYCTPUU OOLIECTBEHHOTO MUTAHUS
HaIlpaBJICHHO Ha (POpMHUPOBaAHUE CIEAYIONIEH KOMIIETEHIIUHN:

[IK-3 — CnocoOHOCTh OpraHW30BBHIBATH CHUCTEMHBIH KOHTPOJIL OW3HEC-
MPOIIECCOB, PECYpPCOB, KauecTBa YCIYr U OOCTYKMBaHUS, TPOBOJUTH OIICHKY
sbdexTuBHOCTH  (QYHKIIMOHUPOBAHUS  JleTIapTaMeHTOB  (Ciyk0,  OTIENIOB)
MPEANPUATAN TOCTETPUUMCTBA ¥ OOIIECTBEHHOTO TTUTAHUSI.

Kpatkuii temarudeckuii niian: CoBpeMeHHasi UHAYCTPHUs OOLIECTBEHHOTO
NUTaHUS. ODKClepTr3a (IUarHOCTHKA) NEATEIbHOCTH NPEANPUSITAN HHIYCTPUU
oOmecTBeHHOro nutanus. Kiaccupukanuss npeanpusTHil  0OIIECTBEHHOrO
nutanus. OOCHy>KMBaHWE B pa3HbIX THNAX npeanpustuid. OcoOble BHJIBI
oOCIy>KMBaHUS B HMHIYCTpUM OOINECTBEHHOrO0 TMUTaHUA. MaTepuaabHO-
TEXHUYECKass OCHOBa JEATENbHOCTU NPEANPUITUN HUHAYCTPUU  TUTAHUSL.
Opranuzanus npou3BojcTBa. KadyecTBo yciyr u 0oOCIyXHUBaHUS B HHIYCTPHUH

O6H.ICCTB€HHOFO IIMTaHHA. KOHTpOJ'IB Ka4dycCTBa.



AHHOTALUA
K padoueii nporpamMMe JUCHUIIMHBI
b1.B./1B.06.02 «Pecropanubiii OM3HEC)»

no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIb)

o0pa3oBarebHOM NporpaMmMbl — CepBHC B HHAYCTPUM NMTAHUA U
rocTenpuuMcTBa

HMucuumuaa  B1.B.J[B.06.02  «PectopanHbiii  OuszHec»  ABISIETCSA
JUCHUIUIMHONW MO BBIOOPY YacTH y4eOHOro maHa, (popMupyeMod ydacTHUKaAMU
o0Opa3oBaTeIbHBIX OTHOIICHHH, MTOJTOTOBKH CTYIEHTOB 10 HarpasieHuto 43.03.01
- Cepsuc.

OO0masi TpyJIOEMKOCTh OCBOCHHSI y4e€OHON IUCUUIUIUHBI «PecTopaHHbIN
Ow3Hec» cocTaBisieT S5 3adeTHhIX enuHull Wi 180 akageMUYecKux dYacos.
JlucuumimHaa u3ydaercs B 7/ CEMECTPE, BUJL aTTECTALIMU — K3aMEH.

Wzyuyenne nmucuumuinabl «PectopaHHbli  OW3HEC» HAMpaBlIEHHO Ha
(dhopmMupOBaHUE CIIEIYIONICH KOMIIETCHIINH:

[IK-3 — CnocoOGHOCTh OpraHu30BBIBATH CHUCTEMHBIH KOHTpOJIL OW3HEC-
MPOIIECCOB, PECYpPCOB, KAauecTBa YCIAYr W OOCIYXMBaHUS, MPOBOJUTH OIEHKY
s pexkTuBHOCTH  (YHKIIMOHUPOBAHUS  JeNapTaMEHTOB  (CIIyxk0, OT/ACJIOB)
PEANPUATAN TOCTEIPUUMCTBA U OOIIIECTBEHHOTO MMUTAHMSL.

Kpatkuii TemaTnuyeckuii mian: CoBpeMeHHas MHAYCTPHS 0OIECTBEHHOTO
nuTaHus. busHec-mporecchl B pecTopaHHOM OusHece. HopmaTuBHO-TIpaBOBOE
peryJupoBaHue, perjaMeHThl M  CTaHJapThl B  PECTOpaHHOM  OHU3HEce.
Knuentypusle otHomienus. Kraccudukarnuss npeanpustiii  oOUIECTBEHHOTO
nutanus. Pecropansl. OOciykuBaHue B pecTopaHHOM OuzHece. OcoOble BB
oOcny>kuBaHUsI B PECTOpaHHOM Ou3Hece. MarepualbHO-TEXHUYECKas 0Oa3a

OpEeIIpUIATHA pecTopaHHoOro OusHeca. OOciyxuBaronmii nepconan. Kadectso

YCIIYT ¥ 00CITy>KHMBaHUsI B pecTopaHHOM OusHece. KoHTpousb kauecTBa



AHHOTALUA
K padoueii nporpamMMe JUCHUIIMHBI
b1.B./IB.07.01 «CepBucC B MHAYCTPHHU IOCTENPUUMCTBA)

no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIb)

o0pa3oBareibHOM NporpaMmMbl — CepBUC B MHAYCTPUU IUTAHUS H
roCcTenpruuMCcTBa

Jucimmnaa b1.B.JIB.07.01 «CepBuc B HMHIyCTpUH TOCTENPUUMCTBA»
SBJISIETCS JIUCIUIUIMHOM TI0 BBIOOPY 4YacTW Y4yeOHOTo IuiaHa, (opMUPYEMOi
YYaCTHHKAMU  OOpa30BATENbHBIX OTHOIIEHWH, TMOATOTOBKH CTYACHTOB TIO
Hanpasiyieanto 43.03.01 - Cepsuc.

OO6mast TpyJOEMKOCTh OCBOCHHMsS ydeOHO#M aucuuruiuabl «CepBuUC B
WHJyCTPUU TOCTENPUUMCTBA» COCTaBJsIET 4 3aueTHble eauHulbl win 144
aKaJeMUUYeCKUX yYaca. JlucumiuinHa m3yvaercs B 7 CeMecTpe, BUJ aTTECTalUU —
JK3aMEH.

N3yuenne auciurimHbl «CepBHC B MHIAYCTPUM  TOCTEIPUUMCTBA»
HaIlpaBJICHHO Ha opMHUpOBaHUE CIEAYIOIIEH KOMIIECTEHIIUN:

[IK-3 — CnocoOHOCTh OpraHW30BBHIBATH CHUCTEMHBIH KOHTPOJIL OW3HEC-
MPOIIECCOB, PECYpPCOB, KauecTBa YCIYr U OOCTYKMBaHUS, TPOBOJUTH OIICHKY
sbdexTuBHOCTH  (QYHKIIMOHUPOBAHUS  JleTIapTaMeHTOB  (Ciyk0,  OTIENIOB)
MPEANPUATAN TOCTETPUUMCTBA ¥ OOIIECTBEHHOTO TTUTAHUSI.

Kpatkuii tematudyeckuii mian: CepBUCHAs JI€ATEIBHOCTh B WHIYCTPUHU
rocrenpuuMcTBa. Opranuzaiusi OOCTY>KUBaHHS B TOCTHHHUIIAX U TYPUCTCKHX
KoMmIuiekcax. Krnaccudukaruss TOCTUHHUIL W HWHBIX CPEJICTB  pa3MeElICHUs.
[Ipennpusitust 00IIECTBEHHOTO MUTAHUS M TYpUCTHYECKUE (UPMBI B CEPBHUCHOM
NEATEIbHOCTA  WHIYCTPUM  TOCTENPUUMCTBA. J[MarHocTuka  J€ATEIbHOCTH
opraHu3aluii MHAYCTpUM rocrenpuumcTtBa. KadecTtBo yciayr u oOcinyXUBaHUS B

UHJyCTpUH rocrenpurmMmcTsa. KoHTposb kauecTBa



AHHOTALIUA
K padoueii mporpaMMe AU CHUIINHBI
b1.B./IB.07.02 «I'ocTUHUYHBIN OU3HECH

no HanpasJiennio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPUIIb)

o0pa3oBareibHOM NporpaMmMbl — CepBUC B MHAYCTPUU IUTAHUS H
rocTenpuuMcTBa

Hucnunuaa  B1.B.JIB.07.02  «l'octuHWYHBIA ~ OWU3HEC»  SBIAETCS
JUCHUIUIMHONW MO BBIOOPY YacTH y4eOHOro maHa, (popMupyeMod ydacTHUKaAMU
o0Opa3oBaTeIbHBIX OTHOIICHHH, MTOJTOTOBKH CTYIEHTOB 10 HarpasieHuto 43.03.01
- Cepsuc.

OO01masi TpyAOEMKOCTh OCBOCHHUS YYEOHOW TUCHUIUIMHBI «[ OCTUHUYHBIH
Ouw3Hec» cocTaBisieT 4 3a4eTHBIC €IUWHUIBI Wik 144 akameMUyecKWx dyaca.
JlucuumimHaa u3ydaercs B 7/ CEMECTPE, BUJL aTTECTALIMU — K3aMEH.

Wzyuenune mucturuinHbl «['OCTUHMYHBIN OW3HEC» HAMpaBICHHO Ha
(dhopMUpOBaHUE CIIEIYIONIEH KOMIIETCHIIUU:

[IK-3 — CnocoOGHOCTh OpraHu30BBIBATH CHUCTEMHBIH KOHTpOJIL OW3HEC-
MPOIIECCOB, PECYpPCOB, KAauecTBa YCIAYr W OOCIYXMBaHUS, MPOBOJUTH OIEHKY
s pexkTuBHOCTH  (YHKIIMOHUPOBAHUS  JeNapTaMEHTOB  (CIIyxk0, OT/ACJIOB)
PEANPUATAN TOCTEIPUUMCTBA U OOIIIECTBEHHOTO MMUTAHMSL.

Kpatknii temarnyeckuii miian: COBpEMEHHBIM TOCTUHUYHBIN OU3HEC.
CranmapThl, perjaMeHThl, MpaBUjla OKa3aHUs YCIYr B TOCTUHUYHOM OH3HECeE.
Opranuzamusi 00CITy)XMBaHUS B TOCTHHHUIAX M TYPUCTCKUX KOMILIEKCAX.
Knaccudukanus rocTHHUIl U UHBIX CPEACTB pa3MmelleHus. busHec-mporecchl B
TOCTHHUIIAX W WHBIX CpelcTBax pa3MmenieHus. KoHTposib KadecTBa YCIyr u
oOCny>KUBaHUSI B TOCTUHUYHOM OusHece. OpraHuzaiusi HHTETPUPOBAHHBIX

KOMMYHI/IKaI_[I/Iﬁ TOCTUHUYHOI'O IMPCAITPHUATHA. HeHOBaSI ITOJIUNTHUKA.



AHHOTALIUA
K pa0doueil mporpaMMe AU CHUIINHBI
b1.01 «QyieKTHBHBIC TUCUHMILTHHBI 10 GPU3NYECKOH KYJIbType H CIIOPTY»
no HanpaBJenuio 43.03.01 — CepBuc, HanpaBJeHHOCTH (MPOPMIb)
o0pa3oBaTeabHON NporpaMmmsbl - CepBUC B MHAYCTPUHU NIUTAHUSA H
roCTeNnpPUMMCTBA

Huctuumiuna b1.01 «9nekTuBHbIE AUCHUIUIAHBI 110 (PU3NUECKON KYIbType U
CIIOPTY» SIBIIACTCA JUCIUIUTMHONW 0O0S3aTENbHOM 4YacTH Y4YeOHOro IIaHa Jjist
MOJrOTOBKM CTYJEeHTOB 10 Hanpasienuto 43.03.01 — Cepsuc.

OOmasi TPyIOEMKOCTh OCBOEHHUS Y4YEOHOW MUCIMIUIMHBI «DJIEKTUBHBIC
TUCIUIUIMHBL 1O  (PU3WYECKON KyJIbType H CHOPTY» cocTaBiseT 328
akaJgeMuuecknx d4acoB. JucuumumHa usywaercs B 2, 3, 4, 5, 6 cemecTpax,
BUJ] aTTECTAI[UU — 3a4YEThI.

W3yyenue AUCHUIUIMHBI «OJEKTUBHBIC JTUCHUIUIMHBI 1O (U3UYECKOU
KyJIbTYpE U CHOPTY» HANPABIECHHO HAa (POPMUPOBAHUE CIIEAYIONIEH KOMIIETEHIIUN:

YK-7 — CnocoOHOCTh TOMJIEPKUBATH JOJKHBIM YpPOBEHb (HU3UUECKOM
MOJTOTOBJIEHHOCTH  Juisi ~ oOeclieyeHusi  MOJHOLIEHHOW  COLMaIbHOM U
poecCHOHANTEHOM AESITETEHOCTH.

Kparkuii Ttemarmyeckuil miaaH: TeopeTuyeckue, OpraHM3allMOHHBIC,
HAyYHO-METOJIMYECKUE OCHOBBI JJIEKTUBHOM JUCHMIUIMHBI «JI€rkas atieTuka
Jlerkas atnetuka. CoOBpEeMEHHBIE CHOPTUBHO-O3OPOBUTEIBHBIE  CHUCTEMBI
(bu3nIecKux yIpakKHEHUN (Anpobuka). CoBpeMeHHBIC CIIOPTHUBHO-
O3/I0pOBUTENbHBIE  CHCTEMbl  (PU3MUECKUX  yIpakHeHuH  (ATieTuueckas
rumHacTuka). ['mmHactuka. CnoptuBHbie urpbl (Boseii0on). CiopTUBHBIE UTPHI
(backer6oi). [IIPII-nmpodeccuonanbHO-TIpuKIaaHas (u3ndeckas IOArOTOBKa
(OCHOBBI METOJMKHU COCTABJICHUS 30POBBE-MOAAECPKUBAIOIINX WHIUBUTYaTbHBIX
nporpamm). CrnoptuBHble urpbl (Munu-gyroon). O®II (obmas duznueckas

MOJITOTOBKA).



AHHOTAIIUSA
K pa0oueii mporpamMMe AU CHUIIMHBI
PTA.01 «AganTanus JUL ¢ OTPAHUYCHHBIMH BO3MOKHOCTAMH
310POBbS K KM3HU»
no HanpapJieHHn0 43.03.01 — CepBuc, HANPABJEHHOCTH (MPO(PUJIb)
o0pa3oBaTebHOM MporpaMmbl - CepBUC B MHAYCTPUHU UTAHUS U FOCTENPHUMCTBA

I[I/ICI_II/IHJ'H/IHa «AI[aHTaI_II/IH Junn € OIrpaHMYCHHBIMHA
BO3MOXHOCTAIMHU

3I0POBbSl K KU3HW» SIBISIETCS (PaKyJIbTaTUBHOM AMCIIUIUIMHONW Y4eOHOro IuIaHa
MOATrOTOBKM CTyAeHTOB 1o HarpasieHuto 43.03.01 — Cepsuc.

Hepnon H3YYCHUHA NUCHUIIJIUHBI! 1 CCMCCTP.

OO0uiasi TPyA0€eMKOCTh OCBOCHHS AUCIUILIIUHEL: 3 3.e1. (108 ak. 4.).
dopma IPOMEKYTOYHOM ATTECTALMM: 3a4UET.

Kpatkuii tematuuecknii mian: Cnemnuduka obOecrieueHUs CHUCTEMHOTO
MOJAX0Aa K TPEIOCTABICHUIO YCIOBUHM Ui aAanTallMy JIUI C OTrPaHWYCHHBIMU
BO3MOKHOCTSIMU 3710pOBbsi. COIMaIbHO-TICUXOJIOTHYECKUE OCOOEHHOCTH OOIIECHUS
C JMIIaMU C OIPAaHMYECHHBIMHU BO3MOXXHOCTAMH 370poBbi. IIcuxosnoruueckuii
KJIUMAT JAESATEIbHOCTU MO aJalTaluy JIUL C OrPAaHUYCHHBIMHA BO3MOXXHOCTIMU



AHHOTANUA
K pa0oueii mporpamMMe AU CHUIIMHBI
PT/A.02 «Pexk1aMa B COUUAIBHO-KYJIBTYPHOM CepPBHCE»
no HanpasJieHnI0 43.03.01 — CepBuc, HAPaBJEHHOCTb (MPO(PUJIb)
o0pa3oBaTeibHOM MporpaMmbl - CepBUC B HHAYCTPUU NUTAHUS U FOCTENPUHUMCTBA

Huctumumaa  «Pekiiama B COIMaNbHO-KYJIBTYPHOM CEPBHUCE
sBisieTcsl (DaKyJIbTaTUBHOW JUCIMIUIMHON y4eOHOTO TUTaHa
NOATOTOBKM CTyAeHTOB 1o HampasieHuto 43.03.01 — Cepsuc.

Ilepuoa n3yvennsi IMCUMILIUHBI: 6 cEMeECTP.
OO0uiasi TPyA0€eMKOCTh OCBOCHHS AUCIUILIIUHEL: 3 3.e1. (108 ak. 4.).
dopma IPOMEKYTOYHOM ATTECTALMM: 3a4UET.

Kparkuii Temarnyeckuii miaH: Pexnama — riaaBHOE CPEACTBO B CUCTEME
MapKEeTUHTOBBIX KOMMYyHUKamui. Kimaccuukanus v BUbl ~ peKJIaMbl.
Hocurenu pexnamaoit undopmaiuu. PazpaboTka pexksiaMHOM KaMITaHUU
npeanpustus. KoHTposas pexkiiaMHOM  1€ATEIbHOCTH.



